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OO0 yTBepXIeHMM CTaHAAPTa OKa3aHUA rOCyaapcTBEHHO#H yciayrn "Odopmienne
JIOKYMEHTOB Ha MHBAIMJIOB 111 obecniedenns CypAo-TH(IOCPEICTBAMH 1
00s13aTeNbHBIMY THTHEHHYECKUMH CPEICTBaMH"

YTparuBmmii caoy
[TocranoBnenune akumara Mamtorckoro paitona CeBepo-Kazaxcranckoil o6i1actu ot
8 ¢espans 2008 roma N 23. 3apeructpupoBaHO YINpaBICHHUEM IOCTUIUU
Mawmmotckoro paitona Ceepo-Kazaxcranckoit oomactu 20 mapta 2008 roga N 13-10-
57. YTpatuio cuily - IIOCTAHOBJIEHHEM akKumara MamIIIOTCKOro panoHa
Cesepo-Kazaxcranckoii oonactu ot 14 ssaBaps 2010 roga N 6
CHocka. YTparumno cuiy moctaHOBJICHHEM akumarta MamiaroTckoro pavoHa

Ceepo-Kazaxcranckoit oomnactu ot 14.01.2010 N 6

B cooTrBercTBHM ¢ MyHKTOM 2 co cTaThsiMu 9-1 3akona PecnyOnuku Kazaxcran ot
27 nosiopst 2000 roga Ne 107 "O6 amMUHHCTPATUBHBIX Tpolieypax", HA OCHOBAHUU
Peectpa rocygapcTBeHHBIX yCIIyT, OKa3bIBa€MbIX (PM3HMUECKUM U IOPUINYECKUM JIULIAM
, YTBEPXKJIEHHBIX TMocTaHoBIeHUeM l[IpaBurenscrtBa PecnyOnuku Kazaxcran ot 30
UI0HSA 2007 roxmga Ne 561,
nyHKTOM 2 noctanoBieHus [IpaBurensctBa Pecyonmku Kazaxcran ot 30 utons 2007
roga Ne 558 "OO6 ytBepxaeHun TUIIOBOro CTaHJIapTa OKazaHUs TOCyJAapCTBEHHOMN

yCIyru" ¥ B LEJSX IMOBBINIEHUS KAYECTBA OKa3aHMs FOCYJapPCTBEHHBIX YCIyT aKMMaT
palioHa ITOCTAHOBIIAET:
1. YTBepauTp mpuiiaraeémMelil CTaHAAPT OKAa3aHHUS I'OCYNAPCTBEHHOM YCIyTH
OdopmiieHre TOKYMEHTOB Ha MHBAJIUAOB /I OOECIICUeHUS CypI0-TU(IIOCpEICTBAMU
U 00s3aTeNIbHBIMA TUTUEHUYECKUMHU CPEACTBAMU" TOCYNAPCTBEHHBIM yUpeXACHUEM "
Otrnen 3aHATOCTH W COLMANBHBIX NporpaMMm MamIlOTCKOro paiioHa
CeBepo-Kazaxcrtanckol obmactu".
2. KOHTpOJIb 32 MCHOJHEHMEM HACTOALIETO NOCTAHOBJICHMSA BO3JIOKHUTH HA
3aMECTUTEI S aKuMa palioHa bakeeBa C.b.
3. Hacrosiee nocTaHOBIIEHUE BBOJUTCS B JAEHUCTBUE CO AHS FOCYyAapCTBEHHOMN
pErucTpanyy B yIpaBJICHUH FOCTUIIMN MaMIIFOTCKOTO paiioHa.
AKHM paloHa b. HyrymaHnoB
Y TBep kX aneH
NOCTAaHOBJIEHUEM akumara palioHa
ot 8 deBpamns 2008 roma Ne 23



Crampapt OKa3aHHA rocyAapCTBEHHOM yCIyrH
OdopmieHre JOKyMEHTOB Ha HHBAIHAOB A 00ecIedeHns CypAao-Tu(IocpeacTBaMH
¥ 00s3aTeTbHBIMI TITHCHWIECKAMY CPEZICTBaAMH
1. OGmme monoKeHHA
1. /JlaHHBIM CTAaHAAPT OKa3aHUs TOCYJAPCTBEHHOM YCIYTH OIPENEISAET MOPSAIOK
oopMIIEHUS TOKYMEHTOB Ha MHBAJIMJIOB JJIs o0ecrieueHus: cypao-Tudiocpencrsamu
1 00sA3aTENbHBIMA TMTUEHUYECKUMH CPEJCTBAMHU (Jjajiee — roCcyAapCTBEHHAs yCIyra).
2. @opma oOKa3blBa€MOW TOCYJIapCTBEHHOW yCIyIru:
YacTtuuHo AaBTOMAaTU3HUpPOBAHHAA.
3. I'ocynapcTBeHHasi yciiyra OKa3bIBa€TCsS HA OCHOBAaHMM MYHKTOB 66, 84, 95
noctranoBiyienus [Ipasurenscta Pecyonuku Kazaxcran ot 20 utons 2005 roga Ne 754
«O HEKOTOPBIX BONpOCax peabunutanuu WHBAJTHUJIOBY.
4. T'ocygapcTBeHHas yciiyra OKa3bIBA€TCS FOCYJAApPCTBEHHBIM YUPEKICHUEM «
Otgen  3aHATOCTH W COLUMANBHBIX OporpaMm  MaMiIIOTCKOTO — paioHa
CeBepo-KazaxcTtaHckol obmacTu».
Mecto okaszanus rocyaapctBeHHoU yciyru CeBepo-KaszaxcraHckas 00s1acThb
Mamirorckui  paniod, ropox  MamnarwTka, yauna  ['yaeHko, 17.
5. ®opMoU 3aBEPIICHUS TOCYAAPCTBEHHOM YCIIYTHU SBIIIETCS BbIIa4a YBEIOMIICHHUS.
6. IlpaBo Ha TMOJy4YEHUE TOCYJAPCTBEHHOW YCIYrH HMEIOT:
1) ydacTHUKM U WHBaIUAbl Bennkol oTeuecTBEHHOW BOWHBI, a TaKXke JIUIIA,
IIPUPABHEHHBIE 110 JBIOTAM M TapaHTHUSIM K MHBAIWAAM Beaukou 0TeYeCTBEHHOU
B O WU H B ;
2) HWHBAaJM B 1, 2, 3 TPYIIIB;
3) NeTU—UHBAaJIMWJIEH.
7. CpOKM OrpaHHYEHHUHM MO BPEMEHU NPHU OKA3aHUU TOCYJAPCTBEHHOW YCIIYTHU:
1) cpokn oka3aHus rocyJ1apCTBEHHON YCIyTM ¢ MOMEHTA CHAa4yd 3asABUTEIEM
HEOOXOAMMBIX JOKYMEHTOB (C MOMEHTa PETHCTpAallMM, MOJYYeHHUs TajoHa, U T.II.),
NOJA4YM 3JIEKTPOHHOI'O 3aIpoca sl MOJy4YEHHUs] TOCyAapCTBEHHOM yciyru 15 nHew;
2) MakCHMaJbHO JOMYCTUMOE BpeMs OXHUJAaHUS B OYEpeau MpHU claye
HEOOXOIMMBIX JOKYMEHTOB (IIpU PETUCTPALMHU, MOJIYYEHUU TajoHa, U T.IL.),
dbopmMupoBaHus 3IEKTPOHHOTO 3ampoca 20 MUHYT;
3) MakCUMaJIbHO JONMYCTUMOE BpEMs OKUJAHHS B OUepeau NPHU MOJYyYEHUU
JOKYMEHTOB, MAaKCUMaJIbHO JIOMyCTHUMBIA pa3Mmep (Qailiia, Kak pe3yjpTaT OKa3zaHUs
rOCy1apCTBEHHOM yCIyru 20 MUHYT.
8. TocynmapcTtBeHHass yciayra oKa3bIBaeTcs OecmiaTHO.
9. llonunas uHopmManuga o MOPSAKE OKa3aHUs TOCYJApCTBEHHOW YCIyTru
pacmoyiaraeTcs B OQUUHMAIBHBIX HCTOYHHUKAX HWHPOpPMALHH, CTEHIAX,
MHPOpPMAIUOHHBIX JOCKaXx.
VYenyry Okas3plBa€T rOCyJapCTBEHHOE yupexkaeHue «OTnen 3aHsATOCTH U



COIMaNBHBIX TMporpamm Mammtorckoro paiioHa Ceepo-Kazaxcranckoit o6iactuy.
Mecto okazanusi rocynapctBenHoi ycinyru Cesepo-Kazaxcranckas o6nacTs,
Mamirorckut  paiiod, ropox  MamarwTka, yauna — ['yaeHko, 17.
10. 'ocymapcTBeHHast yciyra 0Ka3blBaeTcs C NOHEAENbHUKA MO naTHULY ¢ 9.00 no
18.00 yacos ¢ mepepriBoMm Ha 06ex ¢ 13.00 go 14.00 vacoB, 6e3 mpeaBapUTEIHHOM
3alUCH U YCKOPEHHOTO 0o0CNyXUBaHUS.
11. Tlomemenue s OKa3aHMs TOCYJaPCTBEHHOM YCIIyTM PACIIONOKEHO B 3/1aHUH,
rOCYJIapCTBEHHOI0 y4pexJaeHUs «OTaesl 3aHATOCTH M COLUMAIBHBIX IPOrpamMMm
Mawmtorckoro paiiona Ceepo-KazaxcraHnckoi o0OiacTuy UMeeTcs JTBOWHAs ABEPb,
naHayc, ¢oiie OCHaIIeHO CTEHJAMH C MepeYyHeM HEOOXOIUMBIX TOKYMEHTOB H
oOpa3iaMu Ux 3aroJIHCHHUS.
2. Tlopamok oka3aHUSA TOCYJapCTBEHHOH yCIyTH
12. JIns monydeHUs rOCyIapCTBEHHOW YCIyTrW 3asiBUTEIb IPEICTABIISIET:
1) 3as8BIE€HUE,
2) NOKYMEHT, YJIOCTOBEPAIONIUN JTUYHOCTh 3asgBUTEN (OPUTHMHAT U KOMUA);
3) cnpaBKy MEIUKO-COLHMAIbHON AKCHEPTHON KOMHUCCHUHU OO0 YCTAaHOBJIEHUU
MHBAJUJIHOCTH (opuruHan 151 KOMNHus);
4) unAuBUAyaldbHAas MOporpamMMma peaOMJIMTAalUM WHBAJIWAA, BBIIAETCS
MEJINKO-COUUAIBHON  JKCIEPTHOM  KOMHUCCHEHN (opuruHan W KOMMA).
13. Bpimaua OGnaHKOB, KOTOpbIE HEOOXOAMMO 3aMOJHUTH AJIS MOJYyYEHUS
rOCYJapCTBEHHOM YCIyTH IMPOU3BOAUTCS B FOCYNAPCTBEHHOM yupexaeHun «Otaen
3aHATOCTU U COLMANIbHBIX IporpaMM Mammmtorckoro paiioHa CeBepo-KazaxcraHckoi
obmacTtHy, KaOuMHET Ne 4.
Annapartsl AaKUMOB CEIIbCKHUX OKPYTOB.
14. IlepeyeHbr HEOOXOAMMBIX JOKYMEHTOB JUISl MOJYYEHHUS TOCYAapCTBEHHOU
YCIIYT'H CAAETCS B FOCYJApCTBEHHOE yupexaeHue «OTaen 3aHsITOCTH U COLUUAIbHBIX
nporpamm Mamtorckoro pailoHa CeBepo-Kazaxcranckoit oOnactu», kadbunet Ne 4.
15. 3asBuTento, cnaBuieMy JOKYMEHTHI JJI MOJIY4YEHUs TOCYJapCTBEHHOM YCIIyTH,
BBIJIAETCS TaJOH C YKa3aHMEM JaTa NOPUHATHS H CpPOKa HCIHOJIHEHHUS.
16. O pesynbTatax okazaHus TOCYJAPCTBEHHOM YCIyTH COOOIIAETCS Yepe3 JIMYHOE
NOCEUEHUE, Kypbepa, nourTy.
KoHneunslii pe3yapTaT 00 OKa3aHWU rOCyJapCTBEHHOM YCIYTH B TOCY1apCTBEHHOM
yupexaeHnn «OTtaen 3aHATOCTH U COLUMAJIBHBIX MPOrpaMMm MaMiIloTCKOro paiioHa
CeBepo-Kazaxcranckoit o0macTu», KaOuHeT No 4.
17. OcHOBaHMAMU JUIsl OTKa3a B OKa3aHWM FOCYAAPCTBEHHOMN YCIyTH SIBISIOTCS:
1) HegoCTOBEPHOCTh CBEIACHUU NPENOCTABISIEMBIX 3asiBUTEIEM;
2) HECOOTBETCTBUE NIPEICTABIEHHBIX TOKYMEHTOB;

3. ITpuHImUIE pabOTEL



18. TIpu mpenocTaBi€HHH TOCYHAPCTBEHHOW YCIYTH TOCYIapCTBEHHOE
yupexjaeHue «OTaen 3aHSITOCTH W COLMAIbHBIX IporpaMm MamIIlOTCKOTO paiioHa
CeBepo-Kazaxcranckoii o0macTu» OCHOBBIBACTCS Ha CIEAYIONIWE MPUHITUIBI IO
OTHOTIIIEHHU IO K 3aABUTEISIM:

1) monydyenue moyHON M MOAPOOHON MH(DOPMAIHN O TIOPSAIKE MPEIOCTaBICHUS
COLIMAJIbHOW TIOMOIIH JIETSM-WHBAJIUIaM, BOCTIUTHIBAIOIIMMUCS U 00yYarOIUMUCS Ha
A o6 My

2) obecrieueHne COXPAHHOCTH, 3aIUTHl U KOHPUACHIIMATHHOCTH WH(OPMAIIUU O
colepKaHUU JOKYMEHTOB MOTpeOuTENs, 00ECleUeHue COXPAaHHOCTU JOKYMEHTOB,
KOTOpbIE  TOTpeOuTEeNnh  HE  MOJAYyYMI B  YCTAHOBIIEHHBIE  CPOKH;

3) BEXJIMBOCTb, OTBETCTBEHHOCTh W MNPOGECCUOHATU3M CIEIUAINCTOB;

4) exxeKBapTaJIbHOE MEPEUNCIICHNE HAa3HAUYCHHBIX BBITIAT HA OAHKOBCKUM CYET.

4. Pe3ynbTaTsl pabOTHI

19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
MOKa3aTeJIsIMU KayecTBA W JOCTYNHOCTH B COOTBETCTBUM C MPHUIOKEHHEM K
HAacTOS M EMY CTAaHAAPTY.

20. LleneBble 3HaUEHUS MTOKA3aTeNIeld KauecTBa U JOCTYITHOCTH TOCYIapCTBEHHBIX
YCIIYT, IO KOTOPBIM OIIEHUBAETCS paboTa rocyAapCTBEHHOI'O OpTraHa, YUpexKACHUs UiTu
UHBIX CyOBEKTOB, OKa3bIBAIOIINX TOCYAPCTBEHHBIC YCIIYTH, €KETOTHO YTBEPKIAIOTCS
CHEeUaIbHO CO3/IAHHBIMU PA0OYUMHU TPYIIIIAMH.

5. Ilopamox o6xkanoBaHUA

21. B ciydae HMMEHOIIUXCA MPETEH3UW MO KAYECTBY MPEAOCTABICHUS
TrOCY/IapCTBEHHOM YCIIYyTHM O0KajllOBaHHWE JIEUCTBUS COTPYAHUKOB IOCYIapCTBEHHOIO
yupexaeHus «OTaen 3aHsITOCTH U COLMAIbHBIX IporpaMm MaMIIlOTCKOTO pailoHa
CeBepo-KazaxcTtanckou obmacTu» MmoJaaeTcH:

1) Ha UM PYKOBOJUTENS FOCYAapCTBEHHOTO yupexkaeHus: «OTaen 3aHsITOCTH U
COIMAJIbHBIX MporpamMMm MamitroTckoro paiiona CeBepo-Kazaxcranckoit obiactuy,
ropunmyecknii aapec: CeBepo-Kazaxcranckas o06iacTs, MaMITIOTCKU palioH, TOPO.
MamnwrTkKa, yIHIA I'yonenko, 17;

2) B BBHIIIECTOS U E OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapraMeHT KOOpIMHAUMHU 3aHSITOCTA U
conuanbHbeix nporpaMm CeBepo-Kazaxcranckoil 00yacTu», IOPUAMYECKUN ajpec:
Cesepo-Kazaxcranckas oomactb, ropoj [lerpomnasnoBck, ynuia Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr MammoTckoro paiiona CeBepo-Kazaxcrtanckoi 001acTu, 10puIndecKuii
aapec: CeBepo-Kazaxcranckass ob6nactb, MamitoTckuid paiion, ropoa MamiioTka,
yJuIa C. MykaHoBa, 17 tenedoH 8-(715)-(41)-2-17-88;

3) B cyn, OPOKYpPaTypy.
22. XKanoObl MPUHUMAIOTCS Yepe3 KaHLEJSIPUI0 TOCYAapCTBEHHBIX OPTraHOB:



1) HauanpHUKY WM 3aMECTUTENIO0 HAaYaJIbHUKA TOCYJAPCTBEHHOTO YUPEXKIACHUS «
OTnen 3aHATOCTH W COIMANBHBIX MNporpaMm MamiloTCKOro paiioHa
CeBepo-Kazaxcranckoil oOnactu», ropuauueckuid anpec: Ceepo-Kazaxcranckas
ob6nacth, MamnroTckuii paiton, ropoa Mammotka, yiauna [yaenko, 17,

2) B BBHIIIECTOS U E OpraHu3alUu:
['ocynapcTBeHHOE yupexaeHue «JlemapramMeHT KOOpIMHALUHMHU 3aHSITOCTH U
conuanbHbeix nporpaMm CeBepo-Kazaxcranckoil o0yacTu», IOPUANYECKUN aspec:
Cesepo-Kazaxcranckas oomnacts, ropoj [lerponasnoBck, ynuia Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr Mammotckoro paitona CeBepo-KazaxcraHnckoi 001acTu, 10puIndecKuit
aapec: CeBepo-Kazaxcranckas o0iacte, MaMitoTckuii  paiioH, ropoa MamitoTka,
yJIuia C. MykaHoBa, 17 tenedoH 8-(715)-(41)-2-17-88,;

3) B cyn, NPOKYpPaTypy.
23. Ilpundaras xkanoba perucTpupyercs B XKypHajle ydera HH(OpMauu
rOCyJapCTBEHHOr0 YyupexkaeHus «OTaen 3aHATOCTH M COLMAJbHBIX MPOrpaMm
Mamitotckoro paiiona CeBepo-KazaxcTtaHckod o0OnacTw» C BbIIAY€ TajoHA C
yKa3aHUEM JIaThl U BpeMEHHU, (aMUJIMU U WHUIIMAJIOB JIUIIA, PUHSBIIETO 0OpallleHue.
Kanoba paccmarpuBaeTcssi B TedueHue 15 nHEW ¢ MOMEHTa MOCTYILJICHUSA.

O pe3yibTaTax pacCMOTPEHHs KajJo0bl 3asBUTENIO COOOIIAETCS B MTUChMEHHOM
BUJE mo NOYTE a1ubo JUYHO.

MecTo mosydeHusi OTBETa Ha kKajoly - TOCyAapcTBEHHOE yupexaeHue «Otaen
3aHATOCTU U COLMANIbHBIX IporpaMM Mammmtorckoro paiioHa CeBepo-KazaxcraHckoi

obmactu», IOPUAUYECKUN angpec:
Ceepo-Kazaxcranckas o6mactb, MaMIroTCKHi paiioH, ropog MamitoTka, yuuia
I'ynenxo, 17, Ne KabuHETAa 1, 4 KOHTaKTHBIC TesnedOHBI:

8-(715)-(41)-2-13-75, 8-(715)-(41)-2-21-43.
6. KorrakrHas madopManms
24. Anpeca pyKOBOAUTENEH TOCYJapCTBEHHOTO yupexkIeHus: «OTaen 3aHATOCTH U
colMaibHBIX mporpamMMm Mamtorckoro paiiona Cesepo-Kazaxcranckoit oGmacTum
OTBETCTBEHHBIX 3a OKa3bIBAEMYIO rocyJ1apCTBEHHYIO yCayry:
HauvanbHuK rocygapcTBEHHOTO yupexaeHus «OTaeN 3aHATOCTH U COLUUAIBbHBIX
nporpaMmm MamitoTckoro paiiona Ceepo-KazaxcTaHckoit 00iacTu», IOpUAMYECKUAN
anpec: CeBepo-Kazaxcranckas ob6nactb, MaMitoTckuii paiion, ropoa MamiioTka,
ynmuna ['ynenko, 17. Ne xabunera 1 xoHTakTHbIM TenedoH: 8-(715)-(41)-2-13-75.
I'padux paboTsl: ¢ moHeAenbHUKA 10 MATHUITY ¢ 9.00 10 18.00 yacoB ¢ mepepriBOM
Ha o6ex ¢ 13.00 no 14.00 wyacoB, 0e3 mnOpeABapUTEIbHON 3aIMHUCH.
[Iprem rpaxkaH OCylIECTBISIETCS €KeHeneabHo 1Mo yeTBepraMm ¢ 9.00 mo 18.00
yacoB ¢ IepepsiBOM Ha o0ex ¢ 13.00 no 14.00 yacos.
3aMecTUTeNh HaYaJIbHUKA TOCYJAPCTBEHHOTO yupexaeHus: « OTaen 3aHATOCTU U



colMabHBIX MporpaMm Mammrorckoro paiioHa Ceepo-Kazaxcranckoit obmactuy,
ropuauueckuid aapec: CeBepo-Kazaxcranckas o6mactb, MaMIIOTCKHI pailoH, ropo
Mammtotka, yiuna ['yaerko, 17, Noe kabunera 4 konTakTHbIN Tenedon: 8-(715)-(41)-2-
2 1 - 4 3
I'padux paboTer: ¢ monenenpHUKA 10 TATHUITY ¢ 9.00 10 18.00 "acoB ¢ mepepbIBOM
Ha o6ex ¢ 13.00 no 14.00 wyacoB, 0e3 mnOpeABapUTEIbHON 3aMMHUCH.
[Iprem rpaxaaH OCyIIECTBISIETCS €XKEHEIEIbHO 0 BTOpHUKaM ¢ 9.00 mo 18.00
JacoB ¢ TIepepsiBoM Ha o0ex ¢ 13.00 gmo 14.00 yacos.
25. Ipyras noJe3Has u"dopManus s notpeoutens (TeaedoHbl IEHTPOB
00pabOTKH BHI30BOB, HHPOPMAIIUS O JOMOJHUTEIbHBIX YCIyraxX U T.J.)
Il pumnmoxeHHneE

K CTaHIAPTY OKa3aHUus rocyJ1apcCTBEHHOM
yCIYTH opopmiaeHHUS JOKYMEHTOB Ha WHBAJIMUI0B
TSt obecneueHus cypro-tudiaocpeacTBaMu U

00s13aTeIbHBIMA TUTHEHNYECKUMU CpcaAcTBaMun
Tabmma. 3HaueHns moKa3aTeleii Ka4ecTBa H JOCTYIHOCTH

[Tokazarenn KadecTBa u Hopwma- Lenesoe Texkyuee
JOCTYITHOCTH TUBHOC 3HAauYCHUE 3HAYCHHE
3HAa4YCHHUE nokasa- nokasa-
nokasa- Tens B Tend B
Tes nocie- OTYETHOM
AyIOIeM roxy
rogy
1 2 3 4

1. CBOEBpEMEHHOCTH

1.1. % (moms) cmyuaeB mpemoctaBierus 100 100 100
YCIIyTH B YCTAHOBICHHBIH CPOK C MOMEHTa
ca4u JIOKyMEHTa

1.2. % (moms) motpebureneit, oxugaromux 100 100 100
MIOJTy9eHUsl YCIIyTH B odepenu He Oomee 40
MUHYT

2. KauectBO

2.1. % (mons) moTrpeOuTenei, 100 100 100
YAOBICTBOPECHHBIX KadyeCTBOM IIpoIlecca
MPEAOCTABICHHS YCITyTH

2.2. % (mons) ciy4aeB NpaBUIBHO 100 100 100
0(hOpMIICHHBIX JOKYMEHTOB JOJKHOCTHBIM

muuoM  (MPOU3BEACHHBIX  HAYHCICHUH,

pacdueToB H T.1.)

3. JoCTynHOCTh

3.1. % (monst) moTpebuTenei, 100 100
YIOBJICTBOPCHHBIX  KAa4eCTBOM U



HHpOpMaIed 0 TMOpsAKE NPeIOCTaBICHHS
ycIyru

3.2. % (monms) ciny4aeB MPaBHIBHO 100
3aMOJHEHHBIX NOTPEOUTEIEM JOKYMEHTOB H
CJIAaHHEBIX C TIEPBOTO pasa

3.3. % (moms) ycnmyr uHopMaruu, o KOTopeix 0
JocTynHo 4yepe3 MHTepHeT

4. TIpotecc o6xkanoBaHus

4.1. % (momst) 000CHOBAaHHBIX kallo0 obmemy 0
KOJIMYECTBY OOCITY>KEHHBIX MOTPEOUTENEH 1Mo
JaHHOMY BHIY yCIyT

4.2. % (moms) OOOCHOBAaHHBEIX Xaioo, 100
PacCMOTPEHHBIX H YJOBICTBOPEHHBIX B
YCTaHOBJIEHHBIN CPOK

43. % (moma) motpebuTene, 100
YIOBJIETBOPEHHBIX CYIECTBYOLUM
MTOPSKOM 00KaTOBaAHHS

44. % (moma) motpebuTene, 100
Y/IOBIIETBOPEHHBIX CPOKAMHU 00XKaJIOBaHHUS

5. BexximmBocTh

5.1. (monst) moTpeOuTeNneit, ynornersopeHHbx 100
BEXKIIMBOCTHIO TIEPCOHAIA

100

95

100

100

100

100

95

100

100

100

100
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