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OO0 yTBepKIcHMH CTaHIapTa OKa3aHMA IT'OCYHapCTBEHHO#H yciayrH "OdopMmieHne
JOKyMEHTOB JJISl MAaTEpHAJIFHOTO 00ECICICHNS JeTeH-HHBAINAOB 00YJIalOMUXCS U
BOCITUTHIBAIOIIUXCA Ha JOMY"

YTparuBmmii caoy
[TocranoBnenune akumara Mamtorckoro paitona CeBepo-Kazaxcranckoil o6i1actu ot
8 ¢espans 2008 roma N 22. 3apeructpupoBaHO YINpaBICHHUEM IOCTUIUU
Mawmmotckoro paitona Ceepo-Kazaxcranckoit oomactu 20 mapta 2008 roga N 13-10-
56. VYTpartuno cuiay - TOCTaHOBJIEHUEM akumara MaMmIITCKOro pailoHa
Cesepo-Kazaxcranckoii oonactu ot 14 ssaBaps 2010 roga N 6

CHocka. YTparumno cuiy moctaHOBJICHHEM akumarta MamiaroTckoro pavoHa
Ceepo-Kazaxcranckoit oomnactu ot 14.01.2010 N 6

B cootBercTBUM ¢ myHKTOM 2 cTtathu 9-1 3akona PecnyOonuku Kaszaxcran ot 27

HOs10pst 2000 roga Ne 107 "OO6 anMUHUCTpPATUBHBIX Mpolleaypax'", HA OCHOBaHUU
Peectpa rocygapcTBeHHBIX yCIIyT, OKa3bIBa€MbIX (PM3HMUECKUM U IOPUINYECKUM JIULIAM
, YTBEPXKJIEHHBIX TMocTaHoBIeHUeM l[IpaBurenscrtBa PecnyOnuku Kazaxcran ot 30
utonst 2007 roga Ne 561, nmynkrom 2 noctaHoBieHusi IlpaBurensctBa PecnyOnuku
Kazaxcrtan ot 30 utons 2007 roga Ne 558 "O6 yTtBepxkaeHuu TUIIOBOTO cTaHmapTa
OKa3aHMUSl TOCYIApCTBEHHON yCIyru' W B LENSAX MOBBIIIEHUS KayecTBAa OKa3aHUS
rocy1apCTBEHHBIX yCIyT aKumar paitona ITOCTAHOBIJIAET:

1. YTBepauTh nmpuiaraeMblii CTaHIApT OKa3aHUs rOCyJIapCTBEHHOUN yciyrd "
OdopmneHnrne TOKYMEHTOB sl MaTE€PUAIBHOIO OOECIEUEHHs JAeTeH-UHBAIHUIOB
00y4Yaromuxcsi U BOCHUTHIBAIOIIMUXCSA HA JOMY'" TOCYJapCTBEHHBIM YUpEKIeHUEM "
OTnen 3aHATOCTH W COIMANBHBIX MNporpaMMm MamiloTCKOro paiioHa
CeBepo-KazaxcTtaHckoi obmactu".

2. KoHTpoJib 32 MCMOJHEHUEM HACTOSIIEr0 MOCTAHOBIICHUS BO3JIOXHUTH Ha
3aMECTUTENS aKuma paiioHa bakeeBa C.b.

3. Hacrosiiiee nocTaHOBJIEHUE BBOJMUTCS B JICMCTBUE CO JAHS FOCYAapCTBEHHOM

pPErucTpauuy B yIpaBJIeHUH IOCTUIMY MaMITIOTCKOTO panoHa.

AKHM paroHa b. HyrymanoB
Y T Bep kK aeH
NOCTAaHOBJICHUEM akumara palioHa
ot 8 peBpans 2008 roga Ne 22
Cranpgapt OKa3aHHUA rocyAapcTBEHHOMU yCIyrHu
Odopmuenue JOKYMEHTOB IS MAaTE€pHAIbHOTO obecrmeuenus

JIeTeH-UHBAIMIOB OﬁyanODI[fIXC}I H BOCITUTHIBAIOIHUXCS HA TOMY



1. O6mme noIoKEeHUA
1. JlanHbI# CTaHJIAPT OKa3aHUsS TOCYJAPCTBEHHOMN YCIYTH ONpeeseT MOPSII0K O
dbopmiieHHEe TOKYMEHTOB JUIsi MAaTepHAIBHOTO OOCCIICUCHHS JeTeH-WHBATUIOB
00yYarIUXCcsd U BOCIUTHIBAIOIIMXCS Ha JIOMY (Jlajiee — rocyJapCTBEHHas YCIyra).
2. @opma O0Ka3bplBaEMOW TOCYIapCTBEHHOW yCIyIHu:
YacTtuuHO aBTOMAaTHU3UPOBaHHAA.
3. I'ocynapcTBeHHas yciyra OKa3blBa€TCsl HA OCHOBAHWHM IMyHKTa 6 cTatbu 29
3akona PecnyO6nuku Kaszaxcran ot 13 ampens 2005 roma Ne 39 «O conmanbHOM
3amuTe UHBaNIUA0B B PecmyOnuke Kazaxctaw» - «mpu OTCYTCTBHM BO3MOXHOCTH
OCYIIECTBJISTH BOCIIUTAHUE U 00yUYEHUE ACTCH-NHBAIMIOB B OOIIMX WU CHEIUATBHBIX
JOIIKOJBbHBIX OPTraHu3allMiIX W APYTUX Y4EOHBIX 3aBEICHUSAX C YUETOM >KEJIaHUs
poauTenel WM 3aKOHHBIX MPEJCTaBUTENIEH BOCTUTAHUE U OOyYEeHHE MPOBOIITCS HA
JIOMYy B TMOpSJIKE, YCTAHOBJIEHHOM 3akoHoAaTenbcTBOM PecmyOnuku Kazaxcrany.
4. TocynapcTBeHHas yclyra OKa3bIBa€TCsl TOCYJAApPCTBEHHBIM YUPEKICHUEM «
OTnen 3aHATOCTH W COIMANBHBIX MporpaMMm  MamiIloTCKOro paifoHa

CeBepo-KazaxcrtaHckoi obmacTu».
Mecto okazanus rocymapctBeHHon yciayru CeBepo-Kazaxcranckass 005acTh
Mamirorckuii  pakiod, ropox  Mamarrka, yauuna  ['yaeHkKo, 17.

5. ®opMmoH 3aBepIIEHUS F'OCYIApCTBEHHOMN YCIIYTH SIBJISIETCS Bblaya JUYHOTO Jesa
3asBUTENIO JUIsl HAa3HAYEHUs MaTEepUajbHOIO OOECIHEedYeHUs JIeTeil-MHBaIUuI0B
o0ydJamImuxcs 17§ BOCIUTBHIBAKOIIUXCS Ha aoMmMy..

6. IIpaBo Ha MOJIy4YeHHE COLIMAIBHON ITOMOLIM MMEIOT OAUH U3 pOAUTEIEH
pebeHKa-uHBanuAa 00y4aroMMXCcsa U BOCIIUTHIBAIOIIMUXCS HA IOMY, JTUOO €ro 3aKOHHBIHI
IpegcTaBUTENDb.

7. CpOKM OrpaHHYEHHUHM MO BPEMEHU NPHU OKA3aHUU TOCYJAPCTBEHHOW YCIIYTHU:

1) cpokn oka3aHus rocyJ1apCTBEHHON YCIyTM ¢ MOMEHTA CHAa4yd 3asABUTEIEM
HEOOXOAMMBIX JOKYMEHTOB (C MOMEHTa PETHCTpAallMM, MOJYYeHHUs TajoHa, U T.II.),
NIOJA4YM 3JIEKTPOHHOI'O 3aIpoca sl MOJy4YEHHUs rocyaapcTBeHHON ycuyru 10 nHew;

2) MakcUMaJbHO JOIYCTUMOE BpeMs OXHUIAHUS B OYEpEaM NpPHU caade
HEOOXOIMMBIX JOKYMEHTOB (IIpU PETUCTPALMHU, MOJIYYEHUU TajoHa, U T.IL.),
GbopmMupoBaHUs JJIEKTPOHHOTO 3ampoca 30 MUHYT;

3) MakCUMaJIbHO JONMYCTUMOE BpEMs OKUJAHHS B OUepeau NPHU MOJYyYEHUU
JOKYMEHTOB, MAaKCUMaJIbHO JIOMyCTHUMBIA pa3Mmep (Qailiia, Kak pe3yjpTaT OKa3zaHUs
TrOCYyJapCTBEHHOM YyCIYyTH 30 MHUHYT.

8. TocynmapcTtBeHHass yciayra oKa3bIBaeTcs OecmiaTHO.

9. Ilonnas mH(poOpMaLUs O MOPANKE OKa3aHUs TI'OCYJapCTBEHHOW yCiIyru
pacmoyiaraeTcs B OQUUHMAIBHBIX HCTOYHHUKAX HWHPOpPMALHH, CTEHIAX,

MHOOPMAIUOHHEBIX JOCKax.

VYenyry Okas3plBa€T rOCyJapCTBEHHOE yupexkaeHue «OTnen 3aHsATOCTH U



COIMaNBHBIX TMporpamm Mammtorckoro paiioHa Ceepo-Kazaxcranckoit o6iactuy.
Mecto okazanusi rocynapctBenHoi ycinyru Cesepo-Kazaxcranckas o6nacTs,
Mamirorckut  paiiod, ropox  MamarwTka, yauna — ['yaeHko, 17.
10. 'ocymapcTBeHHast yciayra OKa3bIBaeTcs C MOHEAENbHUKA 1O naTHULY ¢ 9.00 mo
18.00 yacos ¢ mepepriBoMm Ha 06ex ¢ 13.00 go 14.00 vacoB, 6e3 mpeaBapUTEIHHOM
3alucu " YCKOPEHHOTO o0CHyXHUBaHUS.
11. Tlomemenue s OKa3aHMs TOCYJaPCTBEHHOM YCIIyTM PACIIONOKEHO B 3/1aHUH,
rOCYJIapCTBEHHOI0 y4pexJaeHUs «OTaesl 3aHATOCTH M COLUMAIBHBIX IPOrpamMMm
Mawmtorckoro paiiona Ceepo-KazaxcraHnckoi o0OiacTuy UMeeTcs JTBOWHAs ABEPb,
naHayc, ¢oiie OCHaIIeHO CTEHJAMH C MepeYyHeM HEOOXOIUMBIX TOKYMEHTOB H
oOpa3iaMu Ux 3aroJIHCHHUS.
2. Tlopamok oka3aHUSA TOCYJapCTBEHHOH yCIyTH
12. Jlns momydeHus TOCYIapCTBEHHOW YCIYTH 3asBUTENb IPEICTAaBISACT:
1) 3as8BIE€HUE,
2) NOKYMEHT, yIAOCTOBEPSAIOIIMI JIMYHOCTh 3asiBUTENsl (OpUTHMHANI U KOIHS);
3) IOKyMEHT, NOATBEPKAAIOIINNA MECTO >KUTEJIbCTBA M COCTAaB CEMbHU;
4) cnpaBKy MEIUKO-COLMAIbHOM 3KCIEPTHON KOMHUCCHM OO0 yCTaHOBJICHUU
MHBAJTUIHOCTH (opurunan 17} KOMUS);
5) 3akmroueHue 0 He0OXOAMMOCTH 00yUeHHUs (BOCTIUTaHMsI) peOeHKa-UHBAIH 1A HA
JIOMY, BBIIAHHOE€ MEXBEIOMCTBEHHOM IICMXOJIOIO-MEIUKO-IIEAArOrHYECKON IIpH
YHIOJIHOMOYEHHOM oprane oOpa3zoBaHUus (opurunan);
6) CBHUIETENBCTBO O pOXKIAECHUU peOeHKa (OpUrMHAN M KOMUs).
13. Bpimaua OnaHKOB, KOTOpbIE HEOOXOAMMO 3aMOJHHUTH JJISI MOJYUYEHHS
rOCYJapCTBEHHOM YCIyTH IPOU3BOAUTCSA B FOCYNAPCTBEHHOM yupexaeHun «Otaen
3aHATOCTU M COLMAIIBHBIX IporpaMMm Mammmtorckoro panioHa CeBepo-KazaxcraHckon
obmacTtH», KaOHWMHET No 4.
Anmapatsl AaKUMOB CelIbCKUX OKPYTOB.
14. IlepeueHp HEOOXOAUMBIX JOKYMEHTOB JUISl MOJYyYEHHUS TOCYAapCTBEHHOU
YCIIYyI'H CAAETCS B FOCYJAapCTBEHHOE yupexacHue «OTaen 3aHATOCTH U COLUAIBHBIX
nporpamm Mamutorckoro paiioHa Cesepo-Ka3zaxcranckoit o0nactu», kabuner Ne 4.
15. 3asBurento, cnaBmieMy TOKYMEHTHI JJIs ITOJIY4YEHUs TOCYJapCTBEHHOM YCIIyTH,
BBIJAETCS TAJOH C YyKa3aHUWEM JaTa TMPUHIATHS U CpPOKa HCIOJHEHHS.
16. O pe3ynbTaTax OKa3aHus TOCYIapCTBEHHON yCIyTH COOOIAETCS Yepe3 JIMYHOE
nocemeHue, Kypbepa, NOYTYy.
Koneunsrii pe3ynbTaT 00 OKa3aHWU FOCYJapCTBEHHOUW YCIYyTH B TOCYIapCTBEHHOM
yupexaeHnn «Otaen 3aHATOCTH U COLMAIBHBIX MPOrpamMM MaMiIIoTCKOro paiioHa
CeBepo-Kazaxcranckoit o0macTu», KaOuHET No 4.



17. OcHOBaHMAMU JUIsl OTKa3a B OKa3aHWM TOCYAAPCTBEHHOMN YCIYyTH SIBISIOTCS:
1) HegoCTOBEPHOCTh CBEACHUU NPENOCTABISIEMBIX 3aiBUTEIEM;
2) HECOOTBETCTBUE NPEICTABIEHHBIX TOKYMEHTOB;
3. IIpuHIpIE paGboTEL
18. Ilpu mpenocTaBiI€HHMHM TOCYIApPCTBEHHOM YCIYTH T'OCYyIJapCTBEHHOE
yupexaenne «OTaen 3aHsATOCTH U COLMAJIbHBIX MporpamMM MamiIroTcKoro paiioHa
CeBepo-Ka3zaxcranckoid 0o0gacTh» OCHOBBIBAETCS Ha CHEAYIOUIUME MPUHIMIBI 1O
OTHOUIEHHU IO K 3aABUTECHSAM:
1) nonyuyeHue noiaHOM U MOAPOOHON MH(MOPMALUU O MOPAJIKE MPETOCTABICHUS
COLIMAJIbHOW MOMOIIHU JIETSAM-MHBAJIN/IaM, BOCIIUTHIBAIOIIMMHUCS U 00yJarolUMHCs Ha
A o0 M ¥y
2) obecrieueHne COXPAHHOCTH, 3alIUTHl ¥ KOHPUACHITNATHHOCTH WH(OPMAITUN O
COJIEP’)KAaHUM JOKYMEHTOB HOTpeOUTENs, 00€CIeUYeHUE COXPAaHHOCTH JTOKYMEHTOB,
KOTOpbIE  NOTpeOUTENb  HE  MOJYYMJI B  YCTAHOBIIEHHBIE  CPOKH;
3) BEXJIHUBOCTb, OTBETCTBEHHOCTh M MNPO(ECCHOHATU3ZM CIELUAIUCTOB;
4) exexkBapTaJbHOE MEPEYNCIICHIE HA3HAUEHHBIX BBIIIAT HA OAHKOBCKHI CUeT.
4. PesynsTaTsl paboThI
19. Pe3ynbTaThl OKa3aHMs TOCYJapCTBEHHON YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
NOKA3aTeJsIMA KAa4eCTBA W JIOCTYIIHOCTM B COOTBETCTBUU C MPHIIOKEHUEM K
HacToOs M EMY CTaHOapTYy.
20. LleneBble 3HaUCHMS MMOKA3ATENIEN KA4eCTBA U JOCTYITHOCTH I'OCYIAPCTBEHHBIX
yCIIyT, IO KOTOPBIM OLIEHUBAeTCs paboTa rocyapCTBEHHOIO OpraHa, yupexIeHus Win
UHBIX CyOBEKTOB, OKa3bIBAIOIINX FOCYJaPCTBEHHBIE YCIYTH, €KETOIHO YTBEPKIAAIOTCS
CHELMAIBHO CO3JJaHHBIMU PabOYUMU IPYIIIIAMHU.
5. Ilopamox o6kaoBaHNA
21. B caydae uMEIOIIMXCSA NPETEH3UH IO KA4YECTBY MPEAOCTaBICHUS
roCyJapCTBEHHON yCIyru 00KaloBaHHE JEHUCTBUS COTPYIHUKOB TOCYAapCTBEHHOTO
yupexaeHus «OTaen 3aHsITOCTH M COLMAIbHBIX MpOrpaMM MamiIrOTCKOro paiioHa
CeBepo-KazaxcTanckoil obnactu» HOoJaeTcs:
1) Ha UM PyKOBOAMUTEINS IOCYIAPCTBEHHOr0 yupexaeHus «OTaen 3aHsITOCTH U
colMaNbHBIX nporpamm Mamtorckoro paiiona CeBepo-Kazaxcranckoil obnactmy,
ropuauueckuid anpec: CeBepo-Kazaxcranckas o6mactb, MaMIIOTCKHIl pailoH, ropoj
MamnworTKa, yIuIa I'ynenko, 17;
2) B BBHIIIECTOS U E OpraHu3aluu:
['ocynapcTBeHHOE yupexaeHue «/lemapramMeHT KOOpIWHAIMU 3aHITOCTH U
counanbHbiXx nporpamm Cesepo-Ka3zaxcraHckoil o6iiacTu», HOPUAMYECKHH ajpec:
Cesepo-Kazaxcranckas oomacts, ropos [lerpomasnoBcek, ynuima Abdas 64, tenedon 8-(
715)-(2)-46-56-48;
Axumatr Mammorckoro paitona CeBepo-Kazaxcranckoit o0aacTu, 10puIndecKuit



aapec: CeBepo-Kazaxcranckas o6iacts, MaMIIOTCKUM  paiioH, Topoa MamiroTka,
yJauIa C.MykaHoBa, 17 tenedoH 8-(715)-(41)-2-17-88;
3) B cyn, OPOKYpPaTypy.

22. XKanoObl MPUHUMAIOTCS Yepe3 KaHLEJSIPUI0 TOCYJAapCTBEHHBIX OPTraHOB:

1) HauanpHUKY WM 3aMECTUTENIO0 HaYaJIbHUKA TOCYJAPCTBEHHOTO YUPEXKIACHUS «
Otgen 3aHATOCTH W COUMANbHBIX HporpaMm MamiIlOTCKOTO — paiioHa
CeBepo-Kazaxcranckoit oOnactuy», ropuaumdeckuil ajapec: Ceepo-Kazaxcranckas
obnacth, MammrOTCKul paioH, ropoa Mammorka, ymuna [yaenko, 17,

2) B BBHIIIECTO S U E OpraHu3aluu:
['ocynapcTBeHHOE yupexaeHue «JlemapraMeHT KOOpIMHALMHU 3aHSITOCTU U
conuanbHbiXx nporpamm Cesepo-Kazaxcranckoi o6iactu», HOPUAMYECKUN alpec:
Cesepo-Kazaxcranckas oomacts, ropos [lerpomasnoBck, ynuma Abdas 64, tenedon 8-(
715)-(2)-46-56-48;

Axumatr Mammotckoro paitona CeBepo-Kazaxcranckoit 001acTu, 10puIndecKuit
aapec: CeBepo-Kazaxcranckas ob6nactb, MamitoTckuii paiion, ropoa MamiioTka,
yJauIa C.MykaHoBa, 17 tenedoH 8-(715)-(41)-2-17-88;

3) B Cynm, NPpOKYypParTypy.

23. Ilpunsaras >xanoba perucTpupyercs B XKypHajle ydeTa uHopmamuu
rOCyJapCTBEHHOTO YyupexaeHus «OTaen 3aHATOCTH M COLMAIbHBIX MpPOrpaMm
Mamitotckoro paitona Cesepo-Kazaxcranckoil o0iacTtu» ¢ BblJjaded TajoHa C
yKa3aHUEM JIaThl U BpeMEHHU, (aMUJINU U WHUIIMAJIOB JIUIIA, MPUHSBIIETO O0OpaIleHue.
Kanoba paccmaTpuBaeTcss B Te€ueHHE 15 qHEM ¢ MOMEHTa MOCTYIUICHUS.

O pesynbTatax pacCMOTPEHHS KaJIOOBI 3aBUTENIIO COOOIIAETCS B TUCbMEHHOM
BUJE mo NO4YTEe a1ubo JUYHO.

MecTto nosydeHus: OTBETa Ha Kajlo0y - TOCyAapCTBEHHOE yupexaeHue «Otaen
3aHSATOCTU U COLMANIbHBIX IporpaMMm Mamtorckoro paiioHa CeBepo-Kazaxcranckoi

obmacTuy, IOpPUTUYCCKUU aapec:
Ceepo-Kazaxcranckas o6macth, MaMITIOTCKHI paiioH, ropos MaMiTioTKa, yiuia
I'ynenxo, 17, Ne KaOuHeTa 1, 4 KOHTAKTHBIE TeneOHBI:

8-(715)-(41)-2-13-75, 8-(715)-(41)-2-21-43.
6. KonraxtHas nEpopMaIms

24. Anpeca pyKOBOJHUTEINIEH FOCYAaPCTBEHHOTO yupexaeHus «OTaesn 3aHsITOCTH U
coIMaNbHBIX TporpamMMm Mamitorckoro paiiona Ceepo-Kazaxcranckoit oGmacTum»
OTBETCTBEHHBIX 3a OKa3bIBAEMYIO rocyJapCTBEHHYIO YCIYTY:

HauyanbHuK rocygapcTBEHHOTO yupexaeHus «OTaen 3aHATOCTH U COLUAIbHBIX

nporpamm Mamimotckoro paitoHa CeBepo-Kazaxcranckoil 001acTuy, IOpUANYECKUN
aapec: CeBepo-Ka3zaxcranckass o6iiactb, MaMitOTCKUid pailoH, ropoa MamiroTka,
ynmuna ['ynenko, 17. No xaOunera lkoHTakTHbIM TenedoH: 8-(715)-(41)-2-13-75.

['paduk paboTei: ¢ moHeaenbHUKA Mo mATHUILYY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM



Ha o6ex c¢ 13.00 pmgo 14.00 wyacoB, ©0e3 mpenBapuUTEIbHONW 3aMUCH.
[Iprem rpaxkJiaH oCylmeCTBISIETCS €XKeHeAeabHO o yeTBepram ¢ 9.00 o 18.00
yacoB ¢ nepepsiBoM Ha ob6ex ¢ 13.00 go 14.00 4acos.
3amecTuTeNb HauallbHUKA TOCYIapCTBEHHOTO yupexkaeHus «OTaen 3aHsITOCTH U
CoIMaNbHBIX MporpaMMm Mammotrckoro paiioHa Ceepo-Kazaxcranckoit obmactmy,
ropuauueckuid anpec: CeBepo-Kazaxcranckas o6mactb, MaMIIIOTCKHI pailoH, ropoJ
Mawmitotka, yiauna ['ynenko, 17, Ne kabuneta 4 koHTakTHbli Tenedon: 8-(715)-(41)-2-
2 1 - 4 3
['paduk paboTel: ¢ moHeAenbHUKA 1O MATHUILY ¢ 9.00 10 18.00 yacoB ¢ nepepriBOM
Ha o0ex c¢ 13.00 pmo 14.00 wyacoB, ©0e3 mpenBapuUTEIbHONW 3aMUCH.
[Iprem rpaxaaH OCyIIECTBISIETCS €KEHENEIBbHO 0 BTOpHUKaM ¢ 9.00 mo 18.00
yacoB ¢ nepepsiBoM Ha ob6ex ¢ 13.00 go 14.00 w4acos.
25. pyras moje3Has u"abopMaius s notpeoutens (TeaedoHbl IEHTPOB
00pabOTKH BBI30BOB, HH(POpPMALIKA O JOMOJIHUTEIbHBIX YCIyrax u T.J.)
Il pumoxeHHUE

K CTaHAapTy OKa3aHu4 rOCyJapCTBEHHOM
YyCIyTH obopMmienue JTOKYMEHTOB JUIT St
MaTEepHUaJIbHOTO obecrneueHus neTei-uHBAJIU10B

06yqafomnxc>1 X BOCIIMTBIBAIOIKUXCA HA TOMY
Ta6imma. 3Hauenns mokasarelieil kKadecTBa M JOCTYIIHOCTH

ITokazarenu KadecTBa u Hopwma- LeneBoe Tekyuee
JOCTYITHOCTH THUBHOE 3Ha4YEHHE 3Ha4YeHHE
3HAaYECHHE nmokasa- nmokasa-
nmokasa- Tens B Tenus B
TeIs nocie- OTYETHOM
JyIoIeM roay
rony
1 2 3 4

1. CBOoEBpEMEHHOCTD

1.1. % (monsa) cmyuaeB mpenoctaBieHust 100 100 100
YCIIyTH B YCTAHOBIJICHHBIH CPOK C MOMEHTa
C/Iau JOKYMEHTa

1.2. % (mons) morpeburenet, oxumaronmx 100 100 100
MIOJIy4YeHNUs! yCIyTru B ouepenu He Ooiee 40

MHUHYT

2. KagectBo

2.1. % (moms) morpeburenei, 100 100 100

YAOBJIETBOPEHHBIX KauyeCTBOM IIpoliecca
MIPEOCTaBICHUS YCIIyTU

2.2. % (monms) caydaeB TPaBHIBHO 100 100
0(OPMIICHHBIX JOKYMEHTOB JOJKHOCTHBIM



munoM  (MIPOW3BEICHHBIX  HAYUCIICHUH,
pacueToB U T.1.)

3. JocTynHOCTh

3.1. % (moms) moTpebuTenei,
YAOBJIETBOPEHHBIX Ka4yeCTBOM n
uHbOpMaIUEeH O MOPSAIKE MPEIOCTABICHHUS
yCIyTh

3.2. % (mons) ciydaeB TpaBUIBHO
3aMOJIHCHHBIX MMOTPEOUTEIEM JOKYMCHTOB U
CIaHHBIX C TICPBOTO pas3a

3.3. % (moss1) ycrmyr uH(OPMAITHH, O KOTOPBIX
JoCcTynHO 4yepe3 MHTepHeT

4. TIpomecc o6xkamoBaHuUs

4.1. % (moms1) 000CHOBAHHBIX kalo0 O0IIEMy
KOJIMYECTBY OOCITY>KEHHBIX MOTPeOUTENEH 1Mo
JAHHOMY BHJLY YCIIyT

4.2. % (moms) OOOCHOBAaHHBEIX Xaioo,
PaCCMOTPEHHBIX U YJIOBIETBOPEHHBIX B
YCTaHOBJIEHHBIH CPOK

43. % (moma) mortpeburenei,
YIOBJIETBOPEHHBIX CYIIECTBYIONUM
TIOPSIIKOM 00XKaJIOBaHUS

44. % (moma) motpebuTenei,
Y/IOBIICTBOPEHHBIX CPOKAMH 00XKAJTOBaHHUS

5. BexxmmBoCTh

5.1. (monst) moTpeOUTENCH, YAOBICTBOPESHHBIX
BEXKJIMBOCTBIO IIEPCOHAIIA

100

100

100

100

100

100

100

100

95

100

100

100

100

100

95

100

100

100

100
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