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OO0 yTBepKACHHH CTaHIapTa OKa3aHWUA TOCYAapCTBCHHON YCIIYTH IO BEIIAYe CIIPaBOK
PEIIEHAS COBETA OIEKH U ITONEIUTEHCTBA I CAENIOK, 3aTParBAIOIINX HHTEPECH
HECOBEPIICHHOJIETHHX AETeH, ABIAIOMMXCA COOCTBEHHAKAMH JKAIIAINA

YTparuBmmii caoy
[TocranoBnenue akumara XKamoObuickoro paitona CeBepo-Kazaxcranckoil o61actu ot
3 urons 2008 roga N 220. 3apeructpupoBaHo YmpasieHHeM toctuiiuu KamMObUICKOTO
paiiona CeBepo-Kazaxcranckoit oo6nactu 4 urons 2008 roga N 13-7-93. Vrparuno
Cuiy - mocraHoBlieHueMm akumara JKamOwuickoro parioHa Cesepo-Kazaxcranckoit
obsactu ot 2 HostOpst 2009 roxa N 264
CHocka. YTpatuio cuiy NOCTAHOBICHHEM akumarta XKamMObLICKOro paioHa
CeBepo-Kazaxcranckoit obiactu ot 02.11.2009 N 264
B cootBercTBUM co craThel 9-1 3akona PecnyOnuku Kazaxcran ot 27 HOsOps
2000 roma «O0 agMUHHUCTPATUBHBIX MPOIEAYypax», MYHKTOM 2MOCTAHOBJICHUSA
[IpaButensctBa Pecnyonuku Kazaxcran ot 30 uronsa 2007 roma Ne 558 «O6
YTBEPKJEHUU THUMOBOTO CTaHJAapTa OKa3aHUsA TOCYJapCTBEHHOW YCIyru», aKuMart
palioHa ITOCTAHOBIAET:
1.YTBepauTh mpunaraeMblii CTaHIAPT OKa3aHUSI TOCYJAPCTBEHHON YCIYTH «
Bpigaua crnpaBOk penieHuss COBETa ONEKHM M IOMNEYUTENbCTBA ISl CHENOK,
3aTparuBalOUIMX HHTEPECHl HECOBEPIICHHOJETHUX  J€Teil, SABISIOUIUXCS
COOCTBEHHHUKAMHU KHUITHUIA».
2. HavanpHuky otaena oOpa3oBaHus JKaMObUICKOro pailoHa OpraHu30BaTh
U3y4YeHHE HACTOSIIET0 MOCTAHOBJIEHUS COTPYJHHUKAMHU OTAeNla U 00eCIeuuTh €ro
HEYKOCHUTENbHOE UCIOJHEHHUE.
3. KoHTpoJIb 32 MCIIOJTHEHWEM HACTOSIIETO MOCTAHOBJIEHUS BO3JI0KUTh HA
3aMeCTHUTEeNs aKuma pailioHa no COLMaTbHBIM BOIIPOCAM.
4. Hacrosiiee nocTaHOBJIEHUE BBOJMUTCS B JIEMCTBHUE MO MUCTEYEHUIO JIECITHU
KaJIeHJApHBIX JTHEW MOCJIE THS €ro MepBOro OPUIIMATBHOTO OITyOJINKOBAHUS.

AKHM paiioHa H. bu6ynaes
YTBeEep X geHOo
[ToctTanoBaneHuem akuMara
KamOsinickoroO paioHa
ot 3 mroHA 2008 roma Ne 220
CraggapTt OKa3aHHS rocyJlapCTBEHHOH yCIyTH

«Brigaua CIOpaBoOK PCIICHUA COB€Ta OIICKH H MoONmCYHUuTCIbCTBA



IJd CHEJNIOK, 3aTpardBalOmUX HHTEPECHl HECOBEPIICHHOJNIETHHX  AETEH,
SBIAIOMMUXCA COOCTBEHHUKAMH JKIUTAIIIA)
1. O6mme nonoxeHus
1. JlaHHBIN cTaHAAPT ONpeeseT MOPSI0K OKa3aHUs TOCYAapCTBEHHON YCIYTH MO
BbIJIaU€ CIIPABOK HECOBEPIIICHHOJIETHEMY PEIICHHS COBETa OMEKHU M TOMECUYNTEIhCTBA
JUTSL CACJIOK, 3aTParuBaloliX WHTEPEChl HECOBEPIICHHOJETHUX JETEH, SBISIOMIUXCS
COOCTBEHHHUKAMHU KUITUIIA (manee - rocyJiapcTBeHHas yciyra).
2. ®opMa OKa3bIBAEMOI TOCYJAPCTBEHHOM YCIyT YaCTUYHO aBTOMATU3UPOBAHHAS

3. I'ocynapcTBeHHasi yciiyra OKa3blBa€TCsl HA OCHOBAHMM MyHKTa 3 cTathu 13
3akona PecniyOonuku Kazaxcran ot 16 anpens 1997 rona «O XKUTUITHBIX OTHOIICHUSIX
», noamyHkra 20) nynkra 18 IlomoxeHus o0 opraHax ONEKH U IONEYUTEIbCTBA
Pecny6onuku Kazaxcran, yTBepkKIAEHHOro TOcTaHOBiIeHUeM IIpaBurtenncTBa
Pecny6onukun  Kaszaxctan ot 9 centsabps 1999 roma Ne  1346.

4. T'ocynapcTBEHHYIO YCIYTy OKa3bIBaeT TOCyAapCTBEHHOE yupexaeHue «Oraen
obOpazoBanus KamObLicKkoro paiioHa» (manee - OTaen), pacnoiOKEHHOE MO aJApecy:
unjaexkc 150600, Cesepo-Kazaxcranckas oOmacte JKaMOBIICKHMM paloH celo
[Ipecnorka ynuna E. [laiikuna 30, tenedon 2-10-39, e-mail:jambulskpresnroo@
ma il . ru

5. Pe3ynbTaT OKa3aHUsA roCyAapCTBEHHON YCIYTH - BblJjaya CIPaBOK PEIICHUS
COBETa OMNEKM M TOMEUYUTENIbCTBA JISI CJHEJIOK, 3aTparuBalOlIUX HHTEPECHI
HECOBEPIICHHOJETHUX  JeTeH,  ABIAIOIMUXCS  COOCTBEHHMKAMHU  SKHJIHIIA.

6. 'ocynapcTBeHHasi yciayra okasbiBaeTcs (U3MYECKUM JHIaMm (nanee -
norpeburtens).

7. CpOKM OrpaHHYEHHUHM MO BPEMEHU NPHU OKA3aHUU TOCYJAPCTBEHHOW YCIIYTHU:

1) cpoku okazaHus TOCYIapCTBEHHOW YCIyTH ¢ MOMEHTA Cllayu MOTpeOuTeneM
HEOOXOAUMBIX JOKYMEHTOB JJIsI TOJYUYEHHUS TOCYJApCTBEHHOM YCIYTH, IOJa4u
3JIEKTPOHHOTO 3ampoca JJid MOJy4YeHUs TOCYyJAapCTBEHHOM YCIYrd - B TE€UEeHHE 3
pabdouwuXx I HEMH;

2) MakCUMaJbHO JOMYCTUMOE BpEMs OXHUJAAHHWS B OYepeau MpHU claade
HEOOXOJUMBIX JOKYMEHTOB, (POPMHUPOBAHUS DJIEKTPOHHOro 3ampoca - 30 MUHYT;

3) MakCUMaJIbHO JOMYCTUMOE BPEMS OKHUJIAHUS B OUEpPEAU MPHU MOJTYyUYECHUU

JOKYMEHTOB, KaK pe3yJbTaT OKa3aHWUs TOCYJapCTBEHHOW yciayru - 30 MHUHYT.
8. TocynmapcTBeHHas Yycliyra oOka3biBaeTca OecmiaTHO.

9. Undopmarus o ctanmapTe okazaHus TOCYAapCTBEHHOM yCIIyTH pa3MelleHa Ha
uHpopManmoHHeIX cTeHaax OTaena, Ha BeO-caiite akuMa paitona www.zhb.sko.kz, a
TaKXKe B opuIMaNbHBIX MCTOYHHUKAX uHbOpMaIHil.
10. T'ocynapcTBeHHasi yciayra mpedoCTaBisieTCsl MATh JHEW B HEHETI0 C
noHeaenpHuka no narauiy ¢ 9.00 no 18.00 yacos, ¢ nepepriBoM Ha 06en ¢ 13.00 no



14.00 4yacoB MECTHOTO BPEMEHH.
[Ipuem ocymiecTBisieTcs B MOPsiAKE odepenn, 0e3 mpeaBapUTEIbHON 3aMucu U
YyCKOPEHHOTO OO0CIyXHUBaAaHUSA.
11. B 3manuu T'ocynapcrBenHoro yupexjaenus «Otaen oOpa3zoBaHUs
JKamObu1cKOTO palioHa», IMeeTcs 3all OKUJaHUs, MeCTa Ui 3alOJHEHHSI IOKyMEHTOB,
UMEETCSl CTEH]] C IEPEYHEM HEOOXOIUMBIX TOKYMEHTOB M 00pa3liaMu UX 3al0JHEHUS.
2. Ilopamok oka3zaHWA T'OCYJapPCTBEHHOH YCIyTH
12. Jlng mosiydyeHHs] TOCYyIapCTBEHHOW YCIYTM MOTPeOUTENt0 HEoOXOIuMO
NpeaOCTAaBUTH cileayouiue JTOKYMEHTHI:
1) 3asiBJIEeHUE bu3zndeckoro JIHAIA;
2) ynocToBepeHue JUYHOCTH (macnopT) motpedutend. [Ipu ero orcyrcTBumn
JAHHBIA JIOKYMEHT MO’KHO TOJYYUTh MO MECTYy peructpanuu mo aapecy: LleHtp
oOcnyxuBanusi Hacenenus ropoga IlerponaBinoBcka no YKamObLICKOMY paiioHy,
ungekc 150600 Cesepo-Kaszaxcranckas oOnacts JKaMOBUICKME pailoH ceno
[IpecnoBka mnepeynok ITopskoro 10 1, rpaduxk pabGoTel u mnpuema:
nonenenpHuK-naTHULA ¢ 9.00 no 18.00 wacoB 6e3 nepepriBa, B cydb6oty ¢ 10.00 10
13.00 4acoB MECTHOTO BPEMEHHU, TenedoH 2- 29-10;
3) CBUIETENBCTBO O POXKIECHUM HEcOoBepleHHoJeTHero. [Ipu ero orcyTcTBUM
JAHHBIA JTOKYMEHT MOXHO MOJy4uTh B OTAene 3amucu akTOB TPaXJaHCKOTO
cocTostHUA YTpaBieHus octuiiuu XKamOblIckoro paitona mo aapecy: uaaekc 150600,
CeBepo-Kazaxcranckas obOnacte JKamObuickuii paiioH ceno IIpecHoBka mepeynok
I'opbkoro 10 r, Tenedon 2-19-34, rpaduxk paboThl U MpHeMa: ¢ MOHEISTbHUKA T10
natHuny ¢ 9.00 no 18.30 wacoB ¢ mepepsiBom Ha oben ¢ 13.00 no 14.30 gacos
MECTHOTO BPEMEHH,;
JIOKyMEHTBI TPEAOCTABJISAIOTCS B TOJJIWHHUKAX W KOMHUAX JJISI CBEPKU C
MPUIOKEHUEM TIOITBEPKIAAIONTUX IOKYMEHTOB, TIOCIIE YETO MOJIMHHUKHI JTJOKYMEHTOB
BO3BpalawTCs 3asBUTENIO.
13. bnanku 3asBieHUN BblIalOTCA cnenuanuctom OTAena Mo ajapecy:
CeBepo-Kazaxcranckas o6mnacts, KamObuickuil paiion, cemo IlpecHoBka, ynuna
[Talikuna, 30, e-mail: jambulskpresnroo@mail.ru.
14. JIokyMeHTBI, IEPEUUCIICHHbIE B MYHKTE 12, MpeIOCTaBISIOTCS CHEIUATUCTY
Otnena o6pazoBanus XKamObuickoro paitona aapec: CeBepo-KazaxcraHnckas 001acThb,
XKamObuickuit paitoH, cesno IIpecnoBka, ynuna [laiikuna 30, Tenedon 2-10-39, e-mail:
jambulskpresnroo@mail.ru.
15. 3asBuTenio cnabiieMy, Bce HEOOXOIUMBIE JOKYMEHTHI BBIIA€TCSA TAaJIOH C
yKazaHueM JIaTbl NPUHATHUSA u Cpoka UCTIOJTHEHHUS.
16. Pe3ynbTaTel OKa3aHUs roCyJapCTBEHHOM YCIYyTH HANPABISAIOTCSA MOYTOU WU
4yepe3 JUYHOE IMOCEHIEHHE MOTPEOUTENIeM ToCyAapCTBEHHOTO yupexaeHus «Otaen
obpazoBanus JKamObuIcKoro paiona» no aapecy: Ceepo-KazaxcraHnckas 001acTh,



Kambpuickuit  pabion, cemno Ilpecnoska, ynuma E. Ilaiikuna  30.
17. OcHOBaHuE B OTKa3e MPEJAOCTABICHUS TOCYJAPCTBEHHOW YCIyTH SIBISETCS:
1) HEZOCTOBEPHOCTHh CBEJICHUM NPEIOCTABISIEMBIX 3asiBUTEIIEM;
2) HempeJCTaBJIEHUE 3aABUTENIEM JOKYMEHTOB, YKa3aHHBIX B IYHKTE 12
HACTOSIILIETO CTaHIapTa.
3. ITpuHImUIE paboTHI
18. Ilo otHOmeHHIO K moTpeduTensiM OTaen pyKOBOACTBYETCSA CIEAYIOIIMMU
O0pUHUMUINDAMHU

1) BEXKIMUBOCTSH,
2) npobeccUuoOHATHUIM,;
3) OMEpPaTUBHOCTGS,;

4) JOCTYMNHOE pa3bsiACHEHUE nHpopmanuu,
5) KOHPUIAEHIIUATBEHOCTh UH(POPMAIIUU O COJACPKAHUU JTOKYMEHTOB 3asiBUTEIIS;
6) obecrieueHrne COXPaHHOCTH IOKYMEHTOB.
4. PesynsTaTsl paboThI
19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENIAM U3MEPSIIOTCS
MOKa3aTeNsIMH KaueCTBa M JOCTYHMHOCTH COTJIACHO MNPWJIOKEHUIO K HACTOAILIEMY
CTaHIXAaPpPTY
20. IleneBble 3HaUCHUS MOKA3aTEeNEN Ka4yeCcTBa U IOCTYITHOCTH TOCYIapCTBEHHOM
YyCIYTd, MO KOTOPBIM OleHHMBaeTcs padora OTAena, €XEroJHO YTBEPKIAIOTCA
CHenuaibHO CO3JaHHOM pabouel rpynmoil.
5. ITopamox o6xkanoBaEus
21. B ciydae HMMEHOIIMUXCA TNPETEH3UU MO KAYECTBY IPEAOCTABICHUS
rOCyJapCTBEHHON YCIyTH kano0a Ha JAeHCTBUs cOTpyaHukoB Otnena mojaercs Ha
uMs HayaJlbHHUKA oTaena o0Opa3zoBaHus KamObLICcKOTO paiioHa.
Kamoba Ha neiicTBus (Oe37eMCTBUS) HadaIbHHKA OTJENIa 0Opa3oBaHUS
XKambpuickoro paitona mnopaercs Ha ums akuMma JKamObuickOro paiioHa B
rocyapCTBEHHOE yupexaeHne «Anmnapat akuma KaMObIICKOTO pailoHay, o aapecy:
unaeke 150600, Cepepo-Kazaxcranckas oOmactb, YKaMOBIICKWN pailoH, cejo
[IpecnoBka, ynuua pyxO0s1 10, Tenedgon 2-12-32, 2-12-33, e-mail: zhambil-akimat@
s k o . k z
CropHble BOIPOCHI PEMIAIOTCS B MOPSAKE T'PAKIAHCKOTO CYyAONPOU3BOJICTBA.
22. XKanoObl MPUHUMAIOTCSA B MTUCHMEHHOM BHUJIE TIO TIOYTE, MIEKTPOHHOU MOUTE
b0 HapoyHO Yepe3 IMPUEeMHYI oOTjaejda oOpa3oBaHusi B paboune JHU.
23. Ilpundaras xkanoda perucTpupyercsi B )KypHaje ydeTa 3asBJICHUN. 3aBUTEIIO
BBIJIAETCSI OTPHIBHOM TAJIOH O MPUHATUU OOpPAILIEHUS C YKa3aHUEM JIaThl U BPEMEHU €ro
0 puHSITMU S



XKanoObl paccmaTpuBalOTCsl B yCTAaHOBJICHHBIE 3aKOHOAATEIILCTBOM CPOKH, O
pe3yibTaTax 3asgBUTENI0 COOOIIAeTCS B NUCBMEHHOM BHJE IO MOYTe JUOO
3JIEKTPOHHOM ITOYTE.

6. KorrakrHas nadopManms
24. HauwansHuk I'ocynapcTBeHHOTO yupexaeHus «Otaen oOpa3oBaHHS

XKamObuickoro paiiona », aapec: CeBepo-Kazaxcranckasi obnactb, KamObLICKHI
paiton, ceno IlpecnoBka, ynuna Illalikuna 30, tenedpon 2-10-39, e-mail:
jambulskpresnroo@mail.ru.

25. lpyras nosie3Has uHopMauus s noTpeOuTens: pa3MelleHa Ha BeO-caiTe
akuma parioHa www.zhb.sko.kz.
Il pumnmoxeHHneE

K CTaHAApTy OKa3aHus rocyJapCTBEHHOMU yCIYyTrHu
«Bpinaya CIIpaBOK pelIeHU s coBeTa ONEKHU U
NONMEYUTEIbCTBA g CAEIOK,
3aTparuBa X UHTEpPECH
HECOBEPIIEHHOJIETHUX neTen, ABIAOMUXCSA

COOCTBEHHUKAMH >KUJIUIIIA»
Tabmma. 3HaueHne moKa3aTesieil KagecTBa U JOCTYIIHOCTH

IToxa3zarenu kadecTBa HopmaTtusHOE IfeneBoe Texymee
1 TOCTYIHOCTH 3HAa4YEeHUE 3HAaYEHUEC 3HA4YEeHHE
MOKa3aTeNs MOKa3aTens MOKa3aTeas
B MOCJIEAYIOUIEM B OTYETHOM
rogy rogy
1 2 3 4

1. CBOEBpPEMEHHOCTH

1.1.% (mouns) ciydaesn 98
NMPEIOCTABICHUS  YCIyrH B
YCTaHOBJICHHBIA CPOK C MOMEHTa
c/1avu JIOKYMEHTa

1.2.% (momst) morpebuTenei, 85
OXKUIABIIUX MOJYYEHHUsI YCIyTd B
ouepenu He Oonee 40 MUHYT.

2. KauectBO

2.1. % (momsa) moTpeduTENEH, 85
YAOBJICTBOPCHHBIX Ka4ye€CTBOM
Tporecca NpeloCTaBICHUS YCIyTH

2.2. % (nmons) ciydaeB mpaBwiabHO 99
0(hOpPMIICHHBIX JIOKyMEHTOB
JIOJIKHOCTHBIM JAUI[OM (
MPOU3BEJCHHBIX  HAYHCICHUH,
pacueToB H T.1.)



3. JoCTynHOCTh

3.1. % (mons) moTpebutene, 88
YIOBJIICTBOPCHHBIX KayeCTBOM H
uadpopManued 0  MOpAIKE
MPEAOCTABICHHS YCITyTH.

3.2. % (mons) ciy4yaeB mpaBuibHO 77
3aMOJHCHHBIX  HOTpebuTeneM
JOKYMEHTOB U CHaHHBIX C IEPBOTO
pasa

3.3. % (moms) ycmyr upopmanuu, o | 47
KOTOPBIX JOCTYITHO 4epe3 MHTepHeT

4. Iporecc 00xkaIoBaHUs

4.1. % (mons) obocHOBaHHBIX *kamod 0,4
00I11eMy KOJMYECTBY OOCITyKEHHBIX
MOTpeOUTENCH MO0 JAHHOMY JICNy.

4.2. % (monst) 060CcHOBaHHBIX Xanmod, 99
PACCMOTPEHHLIX U YIOBJICTBOPEHHBIX
B YCTaHOBJICHHBIH CPOK

43. % (momsa) moTpebuTENEH, 90
YAOBJICTBOPECHHBIX CYHICCTBYIOIIUM
TTOPSAZKOM OOCITY>KUBAHHUS.

44. % (momsa) moTpeduTENEH, 90
YIOBIETBOPEHHBIX CpOKaMHu
00>KaTOBaHUS.

5. BexxnmuBocTh

5.1. % (moms) moTpeOuTENEH, 89
YAOBJIETBOPCHHBIX  BEKJINBOCTHIO
nepcoHana.

© 2012. PI'TI na I[IXB «MHcTUTYT 3aKOHOAATENbCTBA U NTpaBoBoii nHpopmarun PecriyOnuku Kasaxcram»
MunucrepctBa roctuimu Pecnyonmku Kazaxcran



