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OO0 yTBepkAeHNY CTaHIapTa OKa3aHWsA IOCYJapCTBEHHOM ycIyrH I"ocy1apcTBeHHBIM
yapexaerueM "Otaen o6pazoBanus Axxapckoro paiona CeBepo-Ka3zaxcraHCkoi
obacTr", TOCyAapCTBEHHBIMH YIPEKACHAIMH alIapaThl aKHMOB CEIbCKHX OKPYTOB
Axckapckoro paiiona CeBepo-Kazaxcranckoi 0651acT o BhIia4e pa3penieHuil B
6anxm mia opopMIIeHHU CCYIBI MO 3aJI0T XKWIbSA, IPUHALIIEKAIIETO
HECOBEPIICHHOJIECTHEMY

YTpaTuBmmit camy
[TocTanoBnenne akumata Axxkapckoro paitona CeBepo-Kazaxcranckoi obmactu ot 21
anpenst 2008 roga N 132. 3apeructpupoBaHo YTIpaBJI€HUEM FOCTUIIMUA AKXapCKOTO
paiiona Ceepo-Kazaxcranckoii obmactu 27 mas 2008 N 13-4-72. Yrpartuno cuiy
MOCTAaHOBJICHHEM akumara Axxapckoro paiiona CeBepo-Ka3zaxcranckoil o0igacTu ot
18 eBpans 2010 rona N 35
CHocka. YTpaTuio CHJIy NMOCTAHOBJIEHHEM akuMara AKXKapCKoro pailioHa

CeBepo-Kazaxcranckoit oomactu ot 18.02.2010 N 35

B cootBercTtBum co cratheit 9-1 3akona PecnyOnuku Kazaxcran ot 27 HOsOps
2000 roga Ne 107 «O6 anMUHUCTPATUBHBIX IPOLETYPAX», TYHKTOM 2 MOCTAHOBJICHUS
[IpaButensctBa Pecnybmmku Kazaxcran ot 30 wwouHs 2007 ronma
Ne 558 «O6 yrBepxaenun TunoBoro cranaapra OKa3aHUs TOCYJIapCTBEHHOU
YCIYTH», aKuMar paiioHa ITIOCTAHOBIJIAET:

1. YTBepauTh mpuiaraeMbplii CTaHAAPT OKa3aHHs TOCYJApCTBEHHOW YCIYTH IO
BblJjaue pa3pelieHuid B OaHKu it OQOpPMIIEHUS CCYAbl MOJ 3aJ0r KHIIbS
NpUHAIIE)KaUEro HECOBEPUICHHOJIETHEMY.

2. Hacrosimee moCcTaHOBIIEHME aKMMaTa pailoHa BBOAUTCS B JAEHUCTBUE CO JHSA
o(pUIUATHHOTO OITyOJIMKOBAHUSI.

AKHM paifoHa K. Ilmienbaen

Y T Bep XX aeH
NOCTAaHOBJIEHUEM akuMmarTa paiioHna
21 anpemnsa 2008 r. Ne 132

Cranpapt

OKa3aHWs rOCyAapCTBEHHOH yCIIyTH BhJada pa3penicHui B OaHKH A1t
oopMIIeHHs CCYIBI TOA 3aJI0T KWIbs, IPUHAJIEKAMETO
HECOBEPIICHHOJICTHEMY



1. OOnue moJIoXEeHU

1. Onpenenenue rOCyJIapCTBEHHOM YCIyTH:

BblJlaya pa3penieHruii B OaHKU 1711 OPOpMIIEHUS CCYIbl IMOJ 3aJ0T KHUIIbS,

NPUHAJICKAIET0 HECOBEPIIEHHOJIIETHEMY (HOPMAaTHBHOE MPABOBOE ONpE/EICHUE

FrOCYyLIapCTBEHHOM yCIyrHu)

2. ®opma o0OKa3pIBAEMOM TOCYIapCTBEHHOW YCIYIH:

YacTtuuHo aBTOMAaTU3UpPOBaHHAs

(OJIHOCTHIO ABTOMATU3UPOBAHHAS, YACTUYHO aBTOMATU3UpPOBAHHAS HeE
AaBTOMAaTHU3UPOBAaHHAaS)

3. Ha3Banue u cTaThsi (MYHKT) HOPMATHBHOIO TMPaBOTO aKTa
(3akoHomaTenbHbId  akT, akT llpe3smnenta Pecny6aukm Kazaxcran, akt
[IpaButenncTBa PecnyOnukn Kaszaxcran), Ha OCHOBaHUM KOTOPOTO OKAa3bIBAETCS
rocyriapcTBeHHas yciayra.

[Tynktr 10 rmaBa 2 IlosoxxkeHus o0 opraHax ONEKH M TOMEUYUTEIHCTBA,
yTBepxaeHHoro IloctanoBnenuem IlpaButenscrBa PecnyOnmuku Kazaxcran «O6
yTBepxkaeHun [lonmoxxeHuid 00 opraHax ONEKHM W NONEYUTENbCcTBa PecnyOnuku
Kazaxcran, o marponare u IIpaBui opraHu3anuu LEHTPAIU30BAaHHOIO ydeTa JeTeu
ocTaBIIMXCA 0€3 nmoneyeHus: pogurenein» ot 9 centaops 1999 rona Ne 1346 - «opransl
ONEKU M TOINEUHUTENHCTBA MMEIOT MPABO B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
NOpsIIKE: pa3peniaTh OneKyHy (IMOMEUUTENI0) COBEPIICHUE CAEIOK (BbIIauy cOoryiacusi
Ha COBEPIIECHUE CJIENIOK) MO OTUYXJEHHUIO, B TOM YHCJIE€ OOMEHY WU JapeHUIO
UMYILECTBA MOJONEYHOT0, WK 3aKII0UYEHUE OT €r0 UMEHH JI0r0BOpa MOPYyUYUTENbCTBA,
claye ero BHaeM (B apeHay), B 0O€3BO3ME3/IHOE MOJIb30BAHUE WJIM B 3aJIOT, CHIEJIOK
BJIEKYILIMX OTKa3 OT MPUHAIJIEKAIUX TOAOIIEYHOMY MPAB OT HACJIEACTBA MO 3aKOHY U
[0 3aBEIIAHUIO, Pa3/ie]l €ro UMYILIECTBA WM BbLAEI U3 HErO JOJH, a TAKXKE JIFOOBIX
OPYTUX  CHEJOK, BIEKYIIMX YMEHBIIEHHWE UMYIIECTBA  MOJOMEYHOTOY.

4. HaumeHOBaHHWE TOCYIapCTBEHHOI'0 OpraHa, TOCYJapCTBEHHOIO
YUpPEXKICHUS  MJIU  HUHBIX  CYOBEKTOB, NPENOCTABISAIOINUX  JaHHYIO
rocyiapcTBEHHY IO yCcaAyry:

I'ocynapcTtBenHoe yupexaenne «Otmen oOpa3zoBaHHs AKXapCKOTo palioHa
CeBepo-KazaxcraHckoit obsacTu» (moaHoOE HAaUMEHOBaHHUE)
CeBepo-Kazaxcranckas o0nacT AKXKApCKUW paioH, ceno Tanmbik, yauia
Henunnas, 18. DIEeKTPOHHBIN ajnpec: akzharroo55@mail.ru
(MecTO oka3aHus yciIyrd, cat) ['ocygapcTBeHHbIE yUpEKAEHUS alapaTa akuMOB
CEeNbCKUX OKpyroB Axskapckoro pariona Ceepo-Kaszaxcranckoit ob6macTu.
5. ®@opma 3aBepuieHus (pe3yabTaT) OKa3bIBAEMOM rOCyAapCTBEHHOW YCIYTH,

KOTOpPY IO HOJNYYHUT NOTpEeOUTEND:
pa3pemieHue (nucmrmMmMa)



(cpaBKa, paspelieHue, JTUIeH3Us, CepTU(UKAT, CBUIAETEIbCTBO U T.I.)
6. Kareropust Guzmyeckux M IOPUIAYECKUX JIUIl, KOTOPHIM OKa3bIBACTCS
rocyaiapcTBEHHas yciuyra.
1) I'paxxnane PecnyOnuku KaszaxcTaH, UMeEOIIME HECOBEPIIECHHOJIETHHUX
neteit 1o 18 meT; opaniMaHbl, HHOCTPAHIIGI, A 0€3 TPakIaHCTBa, UMEIONINE BU Ha
KUTEIBCTBO M TOCTOSIHHO TMpokuBawonue B PecnyOnuke KazaxcraH, umeromniue
HECOBEPUIEHHOJETHUX neTeu hifo) 18 JIET;
2) I'paxnmane Pecny6nuku Kazaxcran, sBISIONIMECS ONEKyHAMHU W
MOMEYUTEIISIMU  HECOBEPIICHHOJIETHUX JIETeM, oOcTaBmIMXCS 0e3 ToIedYeHus
p OaxuTE€EINd e Hu
7. CpokH OrpaHMYEHHMH 10 BPEMEHHM NPU OKAa3aHUU TOCYAAPCTBEHHOMU
y ¢ 1 y T H
1) cpoku oka3zaHus TOCYJapCTBEHHOMN YCIYTM ¢ MOMEHTA MOJIyYeHUS 3asBUTEIIEM

TaloHa - 10 I HEH
2) MaKCUMAJIbHO JOMYCTUMOE BPEMS OKHMIaHUS B OUEPEAH IIPHU C/laue IOKYMEHTOB,
HEOOXOOUMBIX A MOJIYYECHHU S paspeueHus 40 MHUHYT

3) MakCUMaJIbHO JOIYCTUMOE BpEMsl OKUJAHHS B OUEpEaU IPHU MOJYyYEHUU
paspemeHu - 40 MUHYT.
8. VYka3arh IUIaTHOCTh WJIM OECIUIaTHOCTh OKa3aHHS TOCYIapCTBEHHOM
yciyrd. B ciydae miuaTHOCTH ykas3aThb CTOMMOCTb, (POPMbI OILIATHI, HEOOXOAUMBIE
dopMbl AOKyMeHTa (KBHUTAHIIUS), KOTOPYIO TpeOyeTcsl 3aloiHUTh IpH OIIaTe
CTOMMOCTH (cbopa, MJIaTexa) roCyJapCTBEHHOM YCIYTH.
l'ocynapcTBeHHass yciayra oOKa3blBaeTcss  O€cIIaTHO.
9. Vkazarp mecTa 0053aTENbHOTO pa3MENIEHHs CTaHAapTa OKa3aHUS
rOCyJapCTBEHHOM YCIYTd KakK UCTOYHHMKA MHPOPMALMHU O TPEOOBAHUSAX K KayeCTBY
JOCTYIMHOCTH OKa3aHUs FOCYAapCTBEHHOM YCIyrH. DTO JIOJIKHA OBITh CChIJIKA Ha CalT
roCyJJapCTBEHHOI'0 OpraHa, rocyJIapCTBEHHOTO YUPEKIEHUS WIM MHOTO CyObEeKTa,
OPEACTABISAIONIEr0 TOCYAapCTBEHHYIO YCIyTy, WM aJpeca MECT OKa3aHHs
TrOCYIapCTBEHHOMU YyCIYTH.
Cranpgapt nyOnukyeTcs B peciyOIMKaHCKUX, OOJACTHBIX WM PAOHHBIX ra3eTax.
Ycayry okasbIBaeT rocygapcTBeHHoOe yupexkaenue «Otaen oopa3oBaHusi AKKapCcKOro
paitona  CeBepo-Ka3zaxctanckoid  oOmactu»,  IOpHAMYECKHUN  ajgpec:
CeBepo-Kazaxcranckas 061acts AKKapckuil paiioH, ceno Tammbik, ynuna llennnnas,
18. DIEeKTPOHHBIN aapec: akzharroo55@mail.ru

['ocynapcTBeHHbIE yUpexkACHUS annapara akuMoB CEJIbCKUX OKPYTOB AKKapCcKOro
palioHa CeBepo-Ka3zaxcranckoi obnactu.
10. VYka3atrp rpadguk paOoThl (IHU, 4Yachl, MEPEPBIBBI), CYIIECTBYET JIH
npeaBapuTeabHAas 3aluCh JJsi MOJy4YeHus yciayru (ykasaTb YCIOBUS U
TpeboBaHUs), €CTh JHU YCKOpEHHOEe oOciyxuBaHue (ykKa3zaTb VYCIOBUS U



TpeOOBaHUSIHA) .

['paduk pabGotel: ¢ noHenenbHuka no natTHuly ¢ 9.00 yacoB go 18.00 yacos,
nepepbiB ¢ 13.00 yacoB 10 14.00 yacoB. [IpueM ocymiecTBiIsIETCS B TTOPSJIKE OUYepeIn
oe3 npeJIBapUTEIbHOMN 3amucH u YCKOPEHHOTO 00CITyKMBaHUS.

11. Yka3aTp yciaoBus MecTa MPEIOCTABICHUS YCIYTH (PEKHUM MHOOLIPEHUS,
obecrieueHne 0€30MaCHOCTH, YCIOBUS JIA JIIOJEH ¢ OrpaHUYEHHBIMU (PU3UYECKUMU
BO3MOXXHOCTSIMHU, NPUEMJIEMbIE YCIIOBHS OXHJAAHUA U TMOJATOTOBKH HEOOXOIUMBIX
JOKYMEHTOB  (3all  OXHUJaHusi, CTOWka Cc  oOpa3mamu) ©u  T.A.)

B 31aHuu, rae pacnoyioxkeHo rocyJapcTBeHHOE yupexaeHue «Otaen oopa3oBaHus
Axckapckoro paiiona CeBepo-Kazaxcranckoi o0acTi» UMEETCs IBOMHAs 1Bepb. Jlis
obopMIIeHUsI TOKYMEHTOB B (oiie m KaOWHETe MMEeeTCs CTOJI U CTYJ, UMEIOTCS
00pa3ibl 3asBICHUH, 3271 0XKUIAHUSI.

2. ITopsagox oka3aHMs TOCYAapCTBEHHON YCIIyTH

12. Vka3zaTp mnepeyeHb HEOOXOIMMBIX JOKYMEHTOB U TpeOOBaHHUI
(HampuMep, HaJTU4Ke IEKTPOHHON HU(POBOM MOAMUCH 3asIBUTENS), B TOM YUCIE IS
JWL, MUMEKIIMUX JbLOThl, IS MOJYYEHHUS TOCYJapCTBEHHOW  YCIYTH:

1) 3asBiaenue (Qu3nUeCcKOTO JHUIA, 3aBEPEHHOE HOTApUAJIbHO;

2) corjacue Cymnpyra, €clid JIMIO, JKeJlalolllee B3sTh CCydy IOJ 3aJor,
COCTOMUT B Opake, 3aBEpPEHHOE HOTapuajiabHO;
3. yIOCTOBEpeHHE JHUYHOCTH (u3nuueckoro mnauna (KOmus);

4. CBUIETENBCTBO O POXKJCHUU HECOBEPUICHHOJETHETO (KOMus);

5. JHOKYMEHTBHl Ha KBapTUPYy; PErUCTpalMOHHAs KHUra (KOmus);

6. 3asBlIeHHE-coryiacue OJM3KUX POJCTBEHHUKOB Ha TapaHTUWHOE KUJIbE,
3aBEpEHHOEC HOTApHUANBHO;
7) NOKYMEHT, MOJATBEPXKIAOINNA MpaBO COOCTBEHHOCTH peOEHKa Ha
MUMYIIECTBO Uiy €ro JIO 10 (komus).
13. Vka3aTb CCBUIKY Ha caldT, Ju00 MecTO Bblgayu OJIaHKOB (popMm
3asBJI€HUM U T.N.), KOTOpbIe HEOOXOAMMO 3alOJHUTH [JJsi IOJYyYEeHHs
rocyiapcTBEHHOH yCcAyru.
['ocynapctBenHoe yupexiaeHue «Otaen oOpa3oBanusi AKXapcKoro pailoHa
CeBepo-Kazaxcranckoit obnactuy», ropuaudeckuit anapec: Ceepo-Kazaxcranckas
obnacte Axkapckuil paiiol, ceno Tammbik, ynuna Lenunnas, 18. DnaekTpoHHBII

angpec: akzharroo55@mail.ru
['ocynapcTBEHHBIE YUPEKICHUS anlapaTa akuMOB CEIIbCKUX OKPYTOB AKKapCKOro
panioHa CeBepo-Kazaxcranckoit obmacTu.

14. VYxka3zaTp cCBUIKY Ha calT, aubO0 aapec M HOMep KabOuHeTa
OTBETCTBEHHOTO JIWIAa, KOTOPOMY CHAIOTCS 3alOJHEHHBIE OJaHKW, (OPMBI,



3asIBJICHUSI U JIPYTUe JOKYMEHTBI, HEOOXOAUMBIE JUIsl MOJyYEHUs TOCYAapCTBEHHOM
y ¢ I y T H
JIOKyMEeHTBI HEOOXOUMbIE JIJIS TTOJIyYeHHsI TOCYIapCTBEHHOM YCIYTH COAIOTCS B
rocyjapcTBeHHoe yupexzaeHue «Otaen oOpa3zoBaHus AKXapcKoro paioHa
CeBepo-Kazaxcranckoit oOnactmy», ropuaudeckuil ajapec: Ceepo-Kazaxcranckas
obsiacTe Arokapckuil paioH, ceno Tammbik, ynuna llenunnas, 18. DeKTpoHHBIN
anpec: akzharroo55@mail.ru
15. Yka3aTh HauMeHOBaHHE U (OPMYy JOKYMEHTa, MOJATBEPHKAAIOIIETO, YTO
noTpeduTenb cAajl BCE€  HEOOXOIMMBIE  JTOKYMEHTBl Uil MOJIy4YeHHS
rOCy/apCTBEHHOM yCIIyI'H, B KOTOPOM COJEP)KUTCS J1aTa MOJIY4YeHUs MoTpeduTenem
rocylapCTBEHHOH yCcAyru.

[Tocne mpenbsiBICHUS BCEX HEOOXOIUMBIX JOKYMEHTOB IJIS TIOJYYCHUS
rocyJapCTBEHHOM YCIyTH, MOTPEOUTEIIO TOCYTAPCTBEHHOMN YCIIYTH BBIIAETCS TAJIOH C
yKa3zaHueM AT NPUHSATUSA u cpoka HUCIIOJHEHUS.

16. Ykazarh MOJIHBIM MEpeYeHb CHOCOOOB U PErIaMEHTOB JOCTaBKHU

pe3yybTaTa OKa3aHus YCIYyTd - JJEKTPOHHAd IMOYTa, Yepe3 CaWT, JHUYHOE
NOCCIUICHHUEC, Kypbep u T.I.
JImunoe NOCCIHNCHHUEC.

VYka3aTh CChUIKY Ha CaiiT, 10O ajpec U HOMep KaOWHEeTa OTBETCTBEHHOTO JIMIIA,
KOTOPBIH BBIIACT KOHEYHBIH pe3yibTar OKa3aHWs yCIYTH.
KOpunnuecknii agpec: CeBepo-Kazaxcranckas o0actb AKXXKapCcKuil palioH, CelIo
Tanmeixk, ynuna I[enunnas, 18. OnexkTpoHHbIdt anpec:akzharroo55@mail.ru

17. Yka3aTp IOJIHBIA NEpEYECHb OCHOBAHWM IS NMPUOCTAHOBIICHUS OKA3aHUS

FrOCYyLIapCTBEHHOHU YyCAYyTU:
1) He mpenocraBlieHUWE 3asBUTEIEM JOKYMEHTOB, yKa3aHHBIX B M. 12
HAacCTOSAIIETO cTaHzaprTa,

2) HECOOTBETCTBUE MPEJICTABIEHHBIX JJOKYMEHTOB.

3. IlpusaIMmIE paboTHI

18. TlepeuncnuTh TPUHITUIIEI, KOTOPBIMH PYKOBOJICTBYETCS TOCYIaPCTBEHHBIN
OpraH MO OTHOIICHHWIO K TOTPEOUTENI0 YCIyr (BEKIWBOCTh, HCUYEPIIBIBAIOIIAS
nHpopMaIus 00 0ka3pIBaeMOM TOCYTapCTBEHHOH yciyre, 00ecreueHne COXpaHHOCTH,
3aIMUTEl U KOH(PUICHIIMATLHOCTH WHGOPMAIMU O COACPKAaHUU JOKYMEHTOB
noTpedurens, o0ecrneueHne COXPAaHHOCTU JIOKYMEHTOB, KOTOpbI€ MOTPEOUTENh HE
NONYYHUT B YCTAaHOBJICHHBIE CPOKH).

1) momy4yeHue MoHON M MOAPOOHOM HHGPOPMAIIMH O TOPSAKE BIAYH TPaKIaHAM
paspenieHuii B 0aHKU 11 OPOPMIICHHUS CCYIBI IO 3aJI0T JKUJIbsS, MMPUHAIIC)KAIIIETO
HECOBEPIMEHHONETHEMY ;



2) obOecmedyeHHe COXPAHHOCTH, 3alIUTBl M KOH(PUICHIHATbHOCTH
uHpOpMaIMU O  COJIEp)KAaHUM  JOKYMEHTOB NOTpeduTens, obecneueHue
COXPaHHOCTU JTOKYMEHTOB, KOTOpbIE MOTPEOUTENh HE MOJYYWI B yCTAaHOBIJIEHHBIC
C p O K H

3) BEKIMBOCTh, OTBETCTBEHHOCTh U PO(PECCHOHATIN3M CIIELIUATUCTOB.

4. Pe3ymbTaThl pabOTHI

19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
oKa3aTeasIMU KayecTBa M JOCTYHHOCTH B COOTBETCTBUM C TPHUIIOKEHUEM K
HacToOS I EMY CTaHOapTYy.

20. IleneBble 3HaUEHUS MTOKA3ATENEN Ka4eCTBA U JOCTYITHOCTH I'OCYIaPCTBEHHBIX
YCIIyT, 110 KOTOPBIM OLIEHUBAETCS paboTa rocyJapcTBEHHOTO OPraHa, YUpexACHUS WIN
UHBIX CyObEKTOB, OKa3bIBAIOIINX I'OCY/IaPCTBEHHBIE YCIYTH, €KETOHO YTBEPKIAI0TCS
CHeUaIbHO CO3/IAHHBIMU PA0OYUMHU TPYTIITAMH.

5. ITopsanok obxamoBaHUA

21. Yka3aThb HauMEHOBaHUE TOCYAAPCTBEHHOTO OpPTaHa, aapec dJACKTPOHHON MTOYTHI
. Homepa tenedonoB 1mieHTpoB 00paboTku BhI30BOB (call- meHTpoB), mubo HOMED
KaOuHeTa JOJDKHOCTHOTO JIMIA, KOTOPBIM pas3bsCHIET MOPSAOK 00KaloBaHUSA
nerictBus (0e37eHCTBUS) YIOJTHOMOYEHHBIX JOJDKHOCTHBIX JIMII M OKa3bIBaeT
coneiicTBue B MOJITOTOBKE KaTOOBbI.
Ob6>xanoBaHue ACHCTBUS MOJDKHOCTHOTO JIMIIA OCYIIECTBISETCSA MO CPEACTBAM
oO0OpameHUHSH
K PYKOBOJHUTEIIO TOCYAapCTBEHHOTro yupexaeHus «Otaen oOpasoBaHUA
Axoxapckoro paiiona CeBepo-Kazaxcranckoir 00acTuy, HOPUANYECKHN aapec:
CeBepo-Kazaxcranckas 061acTh AKKapckuil paiioH, ceno Tanmbik, ynuna Lenunnas,
18. DNEeKTPOHHBIN aapec: akzharroo55@mail.ru
B BBHIIIECTOSAIIHUE OpraHHW3alnuu
l'ocynapctBennoe yupexaenue «JlemaprameHT oOpa3oBaHuUs

CeBepo-Kazaxcranckoit obnactuy», ropuaudeckuii anapec: Ceepo-Kazaxcranckas
obnacts r.Ilerponasnosck, ynuna Koncturynuu Kazaxcrana, tenedon 8-(715)-46-34-
32, 3JIEKTPOHHBIN aapec:obldosko@mail.ru
Axumatr Axxapckoro pailona Ceepo-Kazaxcranckoit obiactu, 0OpUaAMUEeCKUn

aapec: Cesepo-Kazaxcranckas obOmacte Axkapckuil paiton, cemo Tanmblk,
yiauuallenunnas, 18. DJIEKTPOHHBIN azapec: akrhar-akital(@8ko0.x2
3) crHopHbIE BONPOCHI, PETYJUPYIOTCS B MOPAAKE TPaxIaHCKOTO

CYAONPOU3BOACTBA.
22. Yka3aThb HaMMEHOBaHUE TOCYAAPCTBEHHOI'O OpraHa, apec 3J1EKTPOHHON MOYTHI



aub0 HoOMep KaOWHeTa OMKHOCTHOTO JIMIla, KOTOPOMY TMOJAaeTCs >Kayiooa.
I o 1t aeTc 4

1) HavanpHUKY TOCyJapCTBEHHOTO YyupexnaeHus «Otmen oOpa3oBaHUS

Axokapckoro paiiona CeBepo-Kazaxcranckoit oOmactu», OpUIUYECKHA aapec:

CeBepo-Kazaxctanckass o6macte AKXKapckuii paioH, ceno Tanmmblk, yiauna

Hemuunas, 18, xoHTtakTHbie TenehoHbl: 8-(715)-(46)-2-21-74, >AEKTPOHHBIN

anpec: akzharroo55@mail.ru

2) B BBIIISCTOSIIIHE OpraHu3alnuu
lNocynapctBenHoe yupexnaeHue «JlemaprameHT oOpa3oBaHUs
CeBepo-Kazaxcranckoit obnactuy», ropuaumdeckuii anapec: Ceepo-Kazaxcranckas
obmnacts r.Ilerponasnosck, ynuna Koncrurynuu Kazaxcrana, tenedon 8-(715)-46-34-
32, IEKTPOHHBIN aapec:obldosko@mail.ru
Axumatr Axxapckoro paiiona Ceepo-Kazaxcranckoit obiactu, 0OpUAMYECKUN
anpec: CeBepo-Kazaxcranckas oOnactb AKkapckuil paiioH, ceno Tanblk, yiauia
Henunnasd, 15. DJNEeKTPOHHBIN anpec: akzhar-akimat@sko.kz
3) cHnopHbIE BOMNPOCHI, PETYIUPYIOTCA B TMOPSAAKE TPaxKITaHCKOTO

CyZONpPOHU3BOIACTBA.
23. Yka3aThb HaUMEHOBAaHUE JOKYMEHTA, OJITBEPKAAIOIIETO, IPUHITHE 5Kal00bI U
IpelycMaTpPUBAIOIIEr0 CPOK M MECTO MOJIyYeHHs OTBETa Ha MOJAHHYIO *ajioly,
KOHTAaKTHBIE JTaHHBIE JOJKHOCTHBIX JIAI[ Y KOTOPBIX MOXHO Y3HaTb O XOJ€
paccMOTpPEHHUS K anoOBml.
Tanon o npuHsTHU OOpallleHHs], )KypHaAJ PEerucTpalu OOpalleHUu Tpa)KIaH.
MecTto noslydeHus: OTBETa Ha KaJlo0y - TOCyAapCTBEHHOE yupexaeHue «Otaen
oOpazoBanus Axxkapckoro paiiona CeBepo-Kazaxcranckoi o61acTu», ROPUIAYECKHMA
anpec: CeBepo-Kazaxcranckas oOnacth Akkapckuil paiioH, ceno TaiibIk, yiauia
Henuunas, 18. Dnexrponnsiii afapec: akzharroo55@mail.ru

6. Konrakraas uadopmamus

24. Yxa3aThb KOHTaKTHBIC JaHHBIE (CaWT, aJpec JIEKTPOHHOU MOYTHI, rpadux
paboThl U mpuema, aapec, TeaedOoHbl) PYKOBOJIUTENS TOCYJapCTBEHHOTO Oprasa,
YUPEXKICHUS WIM HMHOTO CyOBEKTa, HEMOCPEACTBEHHO OKa3bIBAIOIIETO
rOCYJIapCTBEHHYIO YCIYTy, €ro 3aMECTHUTENIE M BBILIECTOSIIEH OpraHu3aluu.
HavanpHuk rocynapcTtBeHHOro yupexzaeHus «Otaen oOpas3oBaHus AKXKapCKOIro

paitona  CeBepo-Kazaxcranckoit  oOmactu»,  IOpHAWYECKHN  ajapec:
CeBepo-Kazaxcranckas obnacte Axkapckuit paiion, cesno Tanusik, ynuna [{enunnas,
18. DNEeKTPOHHBIN anpec: akzharroo55@mail.ru

['paduk pabotel: ¢ nonenenbHuka no natTHuly ¢ 9.00 yaco go 18.00 yacos,
nepepsiB ¢ 13.00 yacoB 10 14.00 gacos. [Ipuem ocyiiecTBiasieTCs B OPSIAKE OYEpEaU



6e3 npeJIBapUTEIbHOMN 3anucH U YCKOPEHHOTO 00CIy>KUBaHUS.
2) BBIIIECCTO S A OopraHu3amus
I'ocynapctBeHHOE yupexjaeHue «JlemapramMeHT oOpa3oBaHUS
CeBepo-Kazaxcranckoit obnactuy», ropuaudeckuit ajapec: Ceepo-Kazaxcranckas
obmnacts r.IletponasnoBck, ynuna Koncturyuuu Kazaxcrana, renedon 8-(715)-46-34-
32, PIEKTPOHHBIU ajapec: obldosko@mail.ru
['paduk pabotsl: ¢ moHeaenpHUKA Mo NATHULY ¢ 9.00 vacoB go 18.00 yacos
nepepsiB ¢ 13.00 yacoB 10 14.00 gacos. [Ipuem ocyiiecTBiasieTCs B TOPSIAKE OYEpEaU
0e3 npeaBapuUTeIbHON 3aMuCH U YCKOPEHHOTO 0o0CITy)KUBaHUS.
25. Jlpyras mone3Has uHbopMmanus sl noTpedutens (TeneoHbl MEHTPOB
00pabOTKH BBI30BOB, HHPOPMAIIHS O JOMOJIHUTEIBHBIX YCIIyTraxX U T.1.)

Il punmnoxeHHE

K NOCTAaHOBJIEHHUIO aKkuMarTa palioHa
21 anpesnsa 2008 r. Ne 132

Tabmmia. 3HaueHuMA MOKa3aTejIeii Ka4ecTBa U AOCTYIIHOCTH

IleneBoe 3HaueHHE
Texymiee 3HaueHHE
HopmartuBHoe MOKa3aTeus B
INoxa3aTenu kauecTBa U JOCTYITHOCTU nmokas3aTtenass B
3HAYEHME TTOKa3aTessi MOCIeNyIo-
OTYETHOM TO1ly
IIeM Toy

1 2 3 4
1. CBOEBpEMEHHOCTD

1.1. % (momnst) ciryyaeB NpeOCTaBICHUS YCIYTH B
YCTaHOBJIEHHBII Cpok ¢ MoMmeHTa cnauu 100 100 100
JIOKyMEHTa

1.2. % (monst) moTpeOuTeNeH, OXKUIABIIMX
MOJIy4eHHsl yclIyrn B odepeau He Oosee 40
MHHYT

2. KauecTtBoO

2.1. % (nons) motpeduTeneil, y10BIeTBOPEHHBIX 100 100 100
Ka4ecTBOM IIpOoIiecca IPeI0CTaBICHUS YCIyTH

2.2. % (moms) ciydaeB TPaBUIBHO
O(POPMIICHHBIX OOKYMEHTOB OOJI’KHOCTHBIM
dop Y ) 100 100 100
JUIOM (TIPOM3BEACHHBIX HAUMCIICHUH, pacueToB

U T.J.)
3. loCTynHOCTb
3.1. % (monst) moTpeOUTENCH, Y IOBIECTBOPCHHBIX

KadecTBOM u uHpopmanueir o mopsake 100 100 100
NPEOCTABICHUS yCITyTH

3.2. % (mosnst) cimydaeB MpaBUIBHO 3aMOTHEHHBIX
norpeduTeseM JOKyMEHTOB W caaHHbix ¢ 100 100 98
MIepBOTO pas3a

3.3. % (moms) ycmyr mH(OpMannu, 0 KOTOPBIX
noctynHo yepes MHTepHeT



4. Iponecc 00xkanoBaHUSL

4.1. % (mons) 0OOCHOBAaHHBIX XaJo0 oOmemMy
KOJIMYECTBY OOCITYKEHHBIX MOTpeduteneit mo
JITAHHOMY JIeITy

4.2. % (momst) oOOCHOBAHHBIX JKaJoo0,
PAaCCMOTPEHHBIX ¥  YJOBIETBOPCHHBIX B
YCTaHOBJIEHHBIA CPOK

4.3. % (nomst) moTpeOUTENeH, yIOBIETBOPCHHBIX
CYIIECTBYIOIIUM MOPSIKOM 00KaIOBaHHUs

4.4. % (nomst) moTpeOuTENEH, yAOBICTBOPCHHBIX
CpoKaMu 00KaJOBaHUS

5. BexxnmuBocTh

5.1. % (moins1) moTpebuTenel, yaoBICTBOPEHHBIX
BEXJIMBOCTBIO ITEpCOHAlIa

100

100

100

100

100

100

100

100

100
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