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OO yTBepXIeHNM CTaHAApTa OKa3aHHA I'OCYHapCTBEHHOH yciuyrn "[IpueM 3as1BKku OT
CEMbH, JKEIAIOmEeH B3ATh eTei Ha MaTpOHATHOE BOCIIMTAaHUE"

Y1paTuBmmi caty
[TocranoBnenne Axkumara ropoaa Acrtadsl oT 18 deppans 2008 roma N 22-223m.
3apeructpupoano Jlenmapramentom roctunu ropojaa Acransl 13 mapra 2008 roma N
505. YT1partwio cuiy NOoCTaHOBIEHHEM akumata ropojaa Acrtansl oT 26 mapta 2009
roga N 06-285n

CHocka. YTpaTuio cuy NOCTaHOBJIEHHEM aKkuMarta ropoaa Acratsl ot 26.03.2009
N 06-285n

B cootBercTBuM ¢ noctanosneHusimu [IpaBurtensctBa PecnyOnuku Kazaxcran ot
30 urons 2007 roma N 558 "OO yrBepxkaeHHU THUIMOBOrO CTaHAapTa OKa3aHUS
rOCyJapCTBEHHOW ycCayru'", B IENsIX IMOBBIIMICHUS KayecTBa OKa3aHUs
rocyJapcTBeHHbIX ycayr akmmatr ropoia Actansl IIOCTAHOBJISAET

1. YTBepauTs npuiaraemslii cTaHAApT OKa3aHUs rocygapcTBeHHOU yciyru "[lpuem
3asBKU OT CEMbH, JKeJawlel B3sATh JIETeH Ha MaTpoHATHOE BochuTaHue" (nayee -
"

rocy/lapCTBEHHasl yciyra), mpeaocTaBiiseMoll ['oCynapCTBEHHBIM YUpEKJICHUEM
HenaptameHT oOpa3oBaHusi Topona Actadwsl" (nanee - JlemaprameHt).

2. JlemaptaMeHTy oOecrnedyuTh OMyOJIMKOBAHHE YTBEPIKICHHOTO CTaHAapTa
roCyJIapCTBEHHOM YCIYTH B CPEACTBAX MacCOBOUM MH(GOPMAIIUU TOPOJICKOTO 3HAUCHHUS,
B TOM 4YHCJE €XEroJlHO YTBEPXKIaeMbIX 3HAUCHUM IIOKa3aTesiell KadecTBa W
JOCTYMNOHOCTH ;

B Cpok 110 10 yucia Mecsiua, CleAyrolero 3a OTYETHBIM KBapTaioMm, U 10 15
neKkadpsi KaKJI0ro OTYETHOTO T'ojla 00ECTeYUTh MPEIOCTABICHUE €KEKBAPTATbHOU U
roJIOBOM OTYETHOCTH IO JOCTHMIKEHHIO 1I€JE€BBIX 3HAUYCHUM ITOKa3aTejiel KadyecTBa U
JOCTYITHOCTH B OTJIeJI MOHUTOPUHTA FOCYAaPCTBEHHBIX YCIYT anmnapara AKuma ropoja
A ¢ T a H B

3. [lemapraMeHTy 00ecCHeYMTh TOCYAApPCTBEHHYIO PErHUCTPALUI0 JAHHOIO
NOCTAaHOBJIEHUA B opraHax IOCTUIHU.

4. KoHTpOJIb 32 UCTIOJTHEHUEM HACTOSIIEr0 MOCTAHOBJICHUS BO3JIOKUTh HA TIEPBOTO
3aMECTUTEN Akuma ropoja AcTaHBbl CynranoBa E.X.



5. Hacrosimiee moctaHoBIIeHHME BCTYIAET B CUIIYy CO JHS TOCYJapCTBEHHOU
pEerucTpainuyu B OpraHax KOCTULHMU W BBOJMUTCS B JICMCTBHUE MO MCTECYECHUU JIECSATH
KaJIeHJApHBIX JTHEH MOCIIe MePBOTO OPUITUATHFHOTO OITyOJIMKOBAHUS.

AKHM A. MamuH
Y TBepxageH
HNOCTaAaHOBIEHHEM

aKkmmara ropona AcTaHB
0T 18 beBpans 2008 romga
N 22-223n

CTtTamsagaprTr
OKa3aHWA I'OCYJapCTBEHHOH yCIyTH
IIpuem 3asBKH OT CEMBH, KEJIAIOMICH B3ATh A€TeH Ha MaTPOHATHOE BOCIIMTAHNE
1. O6mue moroxeHuA
1. lanHas rocymapCTBEHHasl yciayra ONpeAesaeT NOPSA0K MpueMa 3asiBKA OT
CCEMbU, xcena}omeﬁ B34ATb Ha IMaTpoOHATHOC BOCIIUTAHHUC.

2. ®opma OKa3pIBA€MOI TOCYJIapCTBEHHOUN YCIIyrM HE aBTOMAaTH3UpPOBaHHAs.

3. 'ocynapcTBeHHasl yciIyra OCyIIecTBIsSeTCs Ha ocHOBaHuu ctateid 119, 120, 121
, 122 , u 123 3akona Pecnybnuku Kazaxctan "O Opake u cembe", MOCTaHOBJICHUS
IIpaButensctBa Pecnybnukn Kaszaxcran ot 9 centsops 1999 roma N 1346 "O6
yTBepkaeHun [lomoxkennit o0 opraHax ONEKH W TONEYHTeabCcTBa PecnyOnuku
Kazaxcran, o marponate u IlpaBui opranu3zanuu 1eHTPAIU30BaHHOTO ydeTa JeTeu
ocTaBmMXcsi 0e3 momeueHus pojauteneil”, mnocraHoBieHus IllpaButenncTBa
Pecnny6nuku Kazaxcran ot 24 utons 1999 roma N 842 "O06 yrBepxknenuu [lepeuns
3a00JIeBaHUM, TPU HAIUYUHU KOTOPBIX JIMII0O HE MOXKET YCHIHOBUTH (YIOUYEPUTH)
pebeHka, TpPHUHATH €ro IMojJ OmneKy (HOMe4YUuTenbCTBO), MaTpoHatr".

4, FOCY,Z[apCTBGHHYI-O YCIYTY OKa3bIBACT OTACII CIICHIUAJIBHOTO JOITOJIHUTCIBbHOT'O

oOpa3oBaHus u BOCIIMTATEIbHOU paboThI JlemaprTameHTa.
Mecto okazaHus yciIyru: ropoa Acrana, ynuna beourmmnuk 11, kabuner 723,
TenedoH: 75-25-12.
ObunmanbHBIH CauT: www.astana.kz.

5. ®opMoii 3aBEPIIEHUS OKa3bIBAEMOM TOCYIAPCTBEHHOM YCIIYTH, SIBJISETCS Bbllada
AK3EMILUISIpA JBYXCTOPOHHErO0 NAaTPOHATHOTO JoroBopa Mexay JlemaprameHTOM
oOpa3oBaHUs u NaTpOHATHBIM BOCMUTATEIEM.



6. ['ocynapcTtBeHHas yciayra okasbiBaeTcsl (U3MYECKMM JHLaM (nanee -
noTpeodOUTENDH ).

7. PaccMoTpeHHE TOKYMEHTOB B TEUYEHHE NATHAANATH pabouux HEH:
1) co nusa perucTpanuu 3asBICHUS SKCIEPTH3a MPEACTABICHHBIX JOKYMEHTOB
OCYILIECTBIISIETCS B TE€UEHHUE JECATH pabO4YMX JHEH, 3aKII0YEHHE JIBYXCTOPOHHETO
NaTPOHATHOTO JOTOBOpa OGOpPMIISIETCS B T€UEHUE MATH paboOuMXx JHEH, MOCIe 4ero
BBIJAETCSH 3aSBUTENIO;
2) MakCUMajdbHO JOMYCTUMOE BpEeMs OXHUJAAHHS B O4Yepeau MpH claade
HEOOXOAUMBIX JOKYMEHTOB (MPU PETHCTPAIMH, MOTYyYeHUH TajgoHa) 10 40 MHUHYT;
3) MakCUMaJIbHO JOIMYCTUMOE BpPEMS OXXKHUJIAHUS B OUEpPEAU MPHU MOJTYyUYCHUU
JIOKYMEHTOB, KaK pe3yJibTaT OKa3aHUsl rOCyJapCTBEHHOU yciyru He Oosee 40 MUHYT.

8. OxazaHue ToOCyIapCTBEHHOW yciyru OecmjiaaTHoOE.

9. lMonuas nHbOpMaLHsI O TMOPSAKE TOCYIAPCTBEHHON YCIyTH pacmoiaraeTcs B
opUIIUATIBHBIX UCTOYHUKAX HMH(POpPMAIIUU, HA CTEHJIaX, PACIOJIOKEHHBIX B (oiie
JlemaprameHTa, a TaKXe BeO-caliTe: www.astana.kz.

10. I'ocynapcTBeHHas yciayra mpeaoCTaBIISIETCs €XKEIHEBHO, 3a UCKIIOUYCHUEM

cy000ThI, BOCKpeceHbss M mnpa3aHuyHbix JnHed ¢ 09.00 gyacoB go 19.00 wyacos.

IIpuem noxkymenToB ocyuiectBiserca ¢ 09.00 gacoB mo 13.00 wyacos.

J71st mostyueHus TOCyJapCTBEHHOM YCIIyTH MpeBapUTENIbHAS 3alTUCh U YCKOPEHUE
00CNyXUBaHUSA HE OCYIIECTBISIETCA.

11. l'ocynapcTBeHHast yciayra Ooka3blBaeTcsl B KaOMHETe OT/eja CIeNHalIbHOTO
JOTIOJTHATEIILHOTO 00pa30BaHUsS M BOCIHMTATEIbHOW paboThl [lemapramMeHTa, Topoj
AcTtana, yauna benbutmunuk 11, KaOMHET 723.

[Tpu Bxone B 31anue Jlenapramenta oOpa3oBaHMs YCTaHOBJIEH MPOMYCKHON MyHKT
o JTOKYMEHTY, YAOCTOBEPSAOIIEMY JTUYHOCTH.
B ¢oite u xabunere mMmeeTcs MHOOPMAIIMOHHBIE CTEHIBI C OOpas3lamu
3aM0JIHCHHBIX OJIaHKOB.
2. Tlopamok oka3aHUA IT'OCYJapCTBEHHOH yCIyTH
12. JIns 3aKIIFOYCHUS W TOJYYCHUS JBYXCTOPOHHETO IMATPOHATHOI'O JOTOBOpPA
OpeaCTAaBIASIOTCS:
3asiBIeHHE (PU3UYECKOro JUIa Ha UMs AupekTopa JlemapraMeHTa o CBOEM >KeJaHUuu
OBITh TATPOHATHBIM BOCTHUTATENEM, O(QOPMIISIETCS B TPOHU3BOJBHOU dopme;
corjacue cynpyra(-u), HOTapuaJibHO 3aBEPEHHOE, €CIIH JIMIIO, JKellatoliee ObITh
naTpOHATHBIM BOCTIUTATEJIEM, COCTOUT B Opake;



OpUTHHAJ U KOMHS yIOCTOBEPEHMS JIMYHOCTH 3aABUTEISI U CYIIpyTra(-H1), €CIIU JULO
, OKejawomiee ObITh NaTPOHATHBIM BOCIUTATENEM, COCTOMT B Opake;
MEJIULIMHCKOE 3aKJIIOUYEHHE O COCTOSIHUU 3/I0POBbS JIMLA, KEITAOLIEr0 CTaTh
NaTPOHATHBIM BOCIHTATENIEM COTJIaCHO MpHiioxkeHuto N 3 K HacTOsIIeMy CTaHIapTy;
MEIHUIIMHCKOE 3aKJIIOUYEHUE O COCTOSIHUM 3J0pPOBbS CyIpyra, €Ciu JIMIO,
kKemnaroniee ObITh NAaTPOHATHBIM BOCIHUTATENEM, COCTOMT B Opake COrjiacHo
MPUITOKEHUIO N 3 K HAaCTOALEMY CTaHOapTYy;
HOTapHaJbHO 3aBEpPEHHasl CIPaBKa, €CIM 3asBUTENb HE COCTOUT B Opake;
apToOuorpadust 3asButTens, opopMiIsieTcss B NPOU3BOJbHOU (dopMme;
XapaKTepUCTUKa 3agBUTENs, BbIJAHHAas ¢ MecTa paboThl;
cnpaBKa C MecTa paboTHh;
cupaBKa 0 3apaboTHOH njaarTe;
CIIpaBKa C MECTa JKUTENbCTBA (MH(POpMalMOHHAs clipaBKa JlemapraMeHTa >Kujibs);
KOI U A JOMOBOMH KHUTH ;
CBUJETEIBCTBO O 3aKJYeHUU Opaka (Komus);
crpaBka 00 OTCYTCTBHM CYAMMOCTH 3asiBUTENd W €ro cymnpyra(-u).
A Taxxe, COTJIaCHO 3aKOHOJATENbCTBY, Ha KaXA0ro pedeHKa, rnepeaaBaeMoro
NaTPOHATHBIM BOCHUTATEINSIM, AJMHUHUCTPAIUS JIETCKOTO YUPEXKACHUS WU
JlemapramMmeHT  00pa3oBaHUsl  NPEACTABIAIOT  CJHEAYIOIHE  JTOKYMEHTHI:
aKT oOcCleOBaHMsS YCJIOBUM KU3HU JHUIA, MPETEHIYIOIIETO Ha BOCIUTAHUE
p e 6 e H K a ;
corjacue pedeHKa, 3aBepeHHOE aIMUHUCTPALIUEH IIKOJIBI (€CIu PeOeHOK cTapiie

10 JeT), obopmisieTcs B NPOU3BOJBHOU bopwme;
CBUJIETEIHCTBO O POKJECHUHU PeOCHKa, Mepe1laBaeMOoro 1moJ] NaTpOHAT, BbIIaBAEMOE
TETCKUM VApPEXKITCHUECM ;

MEJUITMHCKAs CIIpaBKa O COCTOSIHUU 3/I0POBbsl peOCHKA M BBIMUCKA U3 UCTOPUU
pa3BuTUsa peOcHKa, IepenaBaeMoro TIOJ TMaTpPOHAT, BhIAaBacMas JACTCKUM
ydapexX TeHUEM ,;

JOKYMEHTBI O POAMUTENSAX (KOMUSI CBUIETENHCTBA O CMEPTH, MIPUTOBOP HIIH
pelieHue cya, cpaBka o 00JIE3HU WM PO3BICKE pOAUTENEH, cripaBka 1o ¢popme N 4 B
clyuyae poxaeHusi peOeHKa BHE Opaka, M JpYyrue JINOKYMEHTBI, MOJTBEPKIAIOIINE
yTparTry peOeHKOM NONEYECHHUS ponuTenei);

JOKYMEHT 00 oOpa3oBaHUU pebeHKka;

NIEHCHOHHAs KHIDKKA Ha JIETCH, MOJyJaIomuX MEHCUIO, KOIUIO PEIISHUs Cyaa O
B3BICKAaHUHU ATUMEHTORB;

CBEJCHUS O OpaThsiX U cecTpaXx MU HUX MECTOHAXOXJACHUM.

13. Iyt mosry4eHus TOCyIapCTBEHHOW YCIYTH OJIAaHKU BBIJAIOTCS CHEIUATNCTAMU
oTZieNla CIEUUATBHOTO JTOMOJIHUTEIBHOIO O00pa30BaHMsl M BOCHUTATEIbHON paOOThI



JlenapraMeHTa, COTJIaCHO NpuiaoXkeHussM N 2 , 3 K HacTosleMy CTaHIapTy.

14. T'ocynapcTBEeHHAasl yCayra OCYIIECTBISETCS B KaOWMHETaX CIEIHaTNCTaMU
oT/eNia CIEUUATbHOTO JIOMOJHUTEIBHOIO 00pa30BaHMsl U BOCHUTATEIbHON pabOThI
JemaprameHTa.

15. YioniHOMOYEHHBIN COTPYAHUK, MPUHABIIUN JOKYMEHTBI, COOOLIAET 3asIBUTEIIIO
B YCTHOM MOPSAKE O MOJYYEHUU BCEX HEOOXOAMMBIX JOKYMEHTOB U JIaTE MOJIy4YEHHUS
UM MCHOJTHEHHOHU YyCAYTH.

16. Bpimaya OBYXCTOPOHHErO MATPOHATHOTO JIOTOBOpPA OCYILECTBISAECTCS
COTPYIHHKOM OTJeja CIHeUHaIbHOr0 JIOMOJHUTEIBHOTO 00pa3oBaHus U
BOCHUTATEIbHON palboThl [lemapTamMeHTa €XEIHEBHO HAa OCHOBAaHUM NPHUHATHIX
1 OKYyM®EHTOB

Brimaua nBYyXCTOPOHHEIO NAaTPOHATHOTO IOroBopa Mexay JlemaprameHToOM
0o0pa3oBaHusA U MAaTPOHATHBIM BOCIUTATENEM IMOCPEACTBOM AJIEKTPOHHON MOYTHI,
caurTa HeE OCYIECTBIAETCHA.

JIByXCTOPOHHMI IIaTPOHATHBIM JOTOBOP BBIAAECTCA MPHU JIMYHOM IMOCEILICHUH.

B ciyuasx, ecnu 3asiBUTENb HE 0OpaTUIICS 3a TOJMYyUYE€HHUEM JOKYMEHTOB B CPOK,
JlemapTaMeHT OCYILIECTBIsIET OECCPOYHOE XPAaHEHHWE BBIJAHHBIX JIBYXCTOPOHHUX
IIaTPOHATHBIX JOTOBOPOB 51 pPacCMOTPEHHBIX JOKYMEHTOB.

17. JenapTaMeHTOM B MPEACTABIECHUU IOCYAAPCTBEHHON YCIYyIM MOXKET OBIThH
OTKa3aHO B CiIyyae HE MPEJOCTaBJIECHHUS MOTPEOUTENEeM OJHOTO W3 JIOKYMEHTOB,
yKa3aHHBIX B IyHKTe 12  Hacrosmero cTaHAapra, a TaKxKe:

1) oTcyTCTBUSI ACHEXKHBIX CPEACTB JMJIsI BHIIJIATHI TPyJAa NAaTPOHATHBIX
BOCIIUTATENEd U COAEpKAHUS JETeH, HAXOMAIIMUXCA HA MOMEYEHUH BOCIUTATENEH;
2) B cootBeTcTBUU C [los10kKEHNEM O MaTpOHATE, YTBEPKICHHBIM IOCTAHOBJIEHUEM
[IpaButensctBa Pecnybnuku Kazaxcran ot 9 centsabps 1999 roga N 1346, rue
yKa3aHo, YTO NaTPOHATHBIMU BOCIIUTATENISIMU MOTYT OBITh TOJIBKO COBEPIIEHHOJIETHHUE
auna oboero noina, 3a UCKIIOUYEHUEM:
JIUL, TPU3HAHHBIX CYJIOM HEJIeeCIIOCOOHBIMU MJIM OIPAHUYEHHO J€ECIOCOOHBIMU;

JUL, JUUIEHHBIX MO CYAY POAUTEIbCKUX IpaB WJIM OTPAHUYEHHBIX CYJIOM B

POAUTENbCKHUX npaBax;
OTCTPAHEHHBIX OT 00sS3aHHOCTEH oOmeKyHa (TOoMeuYnuTeNs) 3a HeHaJJIexallee
UCIOJHEHHE  BO3JOXXEHHBIX HAa  HEro  3aKOHOM  00s3aHHOCTEW;
OBIBILIMX YCHIHOBUTEJEH, €ClM YCHIHOBJIECHHUE OTMEHEHO CYJOM IO UX BUHE;
3) nuuaMm, KOTOpbIE MO COCTOSHHUIO 3/J0POBbSi HE MOTYT OCYILIECTBISTH
00s3aHHOCTH 110 BOCIIUTaHUIO pedeHKa. Cnrcok 0one3Hel MPUBEAEH B TOCTAHOBIEHUN



[IpaButenbctBa PecnyOnuku Kazaxcran ot 24 wutoHs 1999 roma N 842 "O6
yTBepxkaeHun Ilepeuns 3a0osieBaHU, MPU HAIUYUU KOTOPBIX JIMIIO HE MOXKET
YCBIHOBUTDH (yJ04YepUTh) peOeHKa, MPUHITH €ro MOJA OIeKy (MOMeYUuTeNIbCTBO),
natTtTpoHnart"

[Tocne monmyduenust otkaza JlemaprameHT HHPOPMHUPYET MOTPEOUTENS B TCUCHHE
OJIHOTO paboyero AHsS MOCNe WX MOJyYEHHUS W BbIJACT MUChMEHHBbIE 0OOCHOBAHUS
IPUYHH OTKa3a.

3. IIpuHmUIEI Hame#i paboTH
18. HestenbHocTh J[lemapramMeHTa OCHOBBIBA€TCS Ha NPUHIUAIAX:
1) cobmonenus Konctutynmm u 3akoHoB PecmyOnaukm Kaszaxcraw;
2) TPOTUBOCTOSHHUS TPOSABICHHUIM KOPPYIIIHUH;
3) 6ecrpeKoCIOBHOTO COOIOACHUS TOCYTapCTBEHHON M TPYIOBOM JUCITUTIIINHBI,
4) mpenocraBiieHHs MOTHOW MH(OpMaUU 00 OKa3bIBaeMOW roCyAapCTBEHHOMN
y ¢ I y I € ;
5) HemomymieHUs HapylleHUs MpaB U CBOOOJN mMOTpedOUTENEH;
6) HegoMmyIIeHUs OIOpOKpaTU3Ma U BOJOKUTHI MIPU PACCMOTPEHUU 3asiBJICHUM;
7) coXpaHHOCTH WH(OpPMAIMU O COJICP)KaHHH JOKYMEHTOB IMOTpEOUTENei;
8) obOecneueHuss KOHPUICHIMAIBHOCTH JOKYMEHTOB;
9) obecrnieueHuss COXpPAaHHOCTH HEMOIYUYCHHBIX B YCTAHOBJIECHHOM MEPHUOJC
JO0OKYMEHTOB ;
10) KOPPEKTHOCTH U BEXKIUBOCTH.
4. PesynsTaTsl paboThI

19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENIAM U3MEPSIIOTCS
MOoKa3aTeIs MM KauyecTBa W JIOCTYIMHOCTH B COOTBETCTBHM C mpuiioxkeHuem N 1 k
HacCcTOSAUEMY CTaHTApPTY.

20. IleneBble 3HaUCHUS MOKA3aTENEN KA4eCTBa U IOCTYITHOCTH TOCYIapCTBEHHOMN
YCIIYTH, TI0 KOTOPBIM OLIEHUBAETCSl pad0Ta roCyJapCTBEHHOTO OpraHa, YUpexJIeHUs
WM WHBIX CYOBEKTOB, OKA3bIBAIOIIUX TOCYJApPCTBEHHBIC YCIYTH, €XKETOJTHO
YTBEPKJIAIOTCSI CTIEIIMAIBHO CO3JaHHBIMH PAa0OUYMMU IPYIITIAMHU.

5. Iopamox o6xkaoBaHIA
21. Ilpu HeoOxoamMocTH oOOkajdoBaHUsA JeiicTBUA (0e3aeHCTBUSA)
YIOJIHOMOUYEHHBIX JOJKHOCTHBIX JIUIl TOTPEOUTETH MOXKET OOpPaTUTHCS K AUPEKTOPY
Henapramenta (tenedon 8 (7172) 75-26-33, snekrpoHHas noyta: astana_do@mail.ru
Ecnu motpebutens He OyAeT yAOBIECTBOPEH MPUHITHIMU MEPaAaMU WM BOMPOC
TpeOyeT pacCMOTPEHUS BBIMIECTOAIIEH WHCTAHIIMEH, TOTPEOUTENh MOKET HAPABUTH
*ano0y  MNHUCBMEHHO  3aMecTUTeNr  Akuma  ropojga  AcCTaHBbI.

22. XKanoba npuHuMaeTcs B MUCbMEHHOM BHJIE, [0 MOYTE JIMOO HAPOUYHO Uepes
KaHienspuro Jlemapramenrta, mo aapecy: ropoa Acrana, ynuna beinoutmmiuk, 11,
KaOuHET 718, B paboumue JTHU.



23. [loTpebuTemnto, HEMOCPEICTBEHHO 0OPAaTUBIIIEMYCS TMCbMEHHO, BO3BPAIIACTCS
BTOPOM AK3eMIUISIp oOpaleHust (3kajao0bl) C yKa3aHUEM JIaThl 1 BpEMEHU PEruCTpaliy,
dbamMunueit W WHUOWAJIAMHW  JIKMIla,  TOPUHSABIIETO  oOpalieHwue.

Paccmotpenue xanob, moctynuBmux B JlemaprameHT o0pa3oBaHMS,
OCYILIECTBISICTCSI B TOPAJIKE U CPOKH, MPEAYCMOTPEHHBIE 3aKOHOAATEIbCTBOM
Pecnyb6nukmu KaszaxcraH.

OTBeT Ha MOAAHHYIO KaNO0y MO0 MHPOPMAIUIO O XOAE€ PACCMOTPEHHUS KaT0ObI
MO>KHO TIOJIYYUTh TI0O MECTY pacmojiokeHus Jlemapramenrta, B kabunetre 723, 1160 B
KaHI eJsapuamu.

XKanoObl, moTaHHBIE B TIOPSJIKE, YCTAHOBIICHHBIM 3aKOHOAATEIIbCTBOM, MOJJIEKAT
00s3aTeIbHOMY IPUEMY, PETUCTPAIUH, YUETY U PACCMOTPEHHUIO.

6. KorrakTHas nEpopManys
24. IlpueM noTpeduUTENE OCYIIECTBISAETCS B COOTBETCTBUU C YCTAHOBIECHHBIM
rpapuKoM paboThI JdenaprameHnra:
1) HdupexTtop JlenmapTamMeHTa:

Anpec: ropon Acrana, ynuua beitoutmumnuk, 11, kabuner 709, tenedon 8 (7172)
75 -26-33,;

Anpec 3leKTpoHHOW mouThl: astana_do@mail.ru

I'paduk padotsr: exeaaeBHo ¢ 09.00 mo 19.00, kpome cyO6O0THI, BOCKpECEHBS U
npa3gHUYHBIX THEH, nepepriB C 13.00 10 15.00.

IIprem mo nmuuHeIM BompocaM: noHenenbHuk ¢ 17.00 mo 19.00 gacos, xpome
npa3 JHUYHB X THEH.
2) 3amecTtuTenb aAupektopa JlemapraMmeHTa:

Anpec: ropon Actana, ynuna berioutmmnuk, 11, kabuner 716, tenedon 8 (7172)
75 -27-20

Anpec dieKTpoHHOW mouThl: astana do@mail.ru

['paduk padotsr: exeaaeBHo ¢ 09.00 no 19.00, kpome cy600THI, BOCKPECEHBS U
npa3gHUYHBIX THEH, nepephIB c 13.00 10 15.00.

[Tpuem no muuHbIM BompocaM: cpeaa ¢ 17.00 mo 19.00 yacoB, kpoMe npa3THUIHBIX
bi H e " )

3) 3amecTuTtenbr akuma ropoaa  AcCTaHBI:
Anpec: ropoa Actana, ynuna beiiOutmmnuk 11, kabuner 225, tenedon 8 (7172)
75 -21-417
Anpec asaekTpoHHoW mouthl: akimat 225@mail.ru
[Ipuem mo nuuHBIM BompocaM: noHenenbHuk ¢ 16.00 no 18.00 yacoB, kpome
Opa3JHUYHB X THEH.
25. JIonOJIHUTENBHBIE YCIYTH HE OKa3bIBAKOTCA.



IpunoxeHnwue N
K CTaHOAaApTYy
roCy1apCTBEHHOM yCIYTH

OKa3aHUu4

3HaueHMs ITOKa3aTeIey KauecTBa U JOCTYIIHOCTH

IlokazaTenu KagyccCTBa
" JOCTYIIHOCTH

1. CBOEBpEMEHHOCTD

1.1. % (moms) cllyuaes
NMpeaOCTABIECHUSI yCayru B
YCTaHOBJICHHBIH CpPOK c

MOMCHTA CAa4u JOKyMCHTa

1.2. % (mons) nmoTpeouTeNei,
0XHUJIaBIINX MoJIydyeHHue yCIyTH
B ouepenn He Oonee 40 MUHYT

2. KagectBO

2.1. % (moust) norpedburenci
YIOBJIETBOPEHHBIX KayecTBOM
npouecca NpeJoCTaBICHUS
ycayru

2.2. % (moms) cllyuaes
NpaBUIbHO odpopMIIeHHBIX
JIOKYMEHTOB (mpou3BEeaEHHBIX
Ha4YMCIEHUH, pacdeTosn

U T.I.)

3. JlocTynHOCTb

3.1. % (moust) norpedburenei
YIOBJIETBOPEHHBIX Ka4yecTBOM
nHpopManum 0 mopsaKe

IIPpEAOCTAaBJIICHUA YCIIYTHU

3.2. % (moms) cilyuyaes
InpaBUIBHO 3a0JIHEHHBIX
JOKYMCHTOB )41 COAAHHBIX

C epBOTo pasa

3.3. % (moust) MOJHOTA
nHbpopManuu 00 ycnyre,

KoTOpas JOCTyIHA yepes

Wurepuer

4. IIponecc oOxaIoBaHU

4.1. % (moumst) 000CHOBAHHBIX
xKaino0b K obmemy KOJIHYECTBY
00CIyXEeHHBIX noTpebureneit

110 JaHHOU ycyre

Hopmatusnoe
3HaYeHHUE
MOKa3aTeIs

60

85

85

98

85

85

95

IleneBoe
3HaYeHHE
moKa3aTes

B MOCIEAYIIIeM
romny

50

55

55

95

70

65

50

Texymee
3HAa4YEHHE
MOKa3aTens

B OTYETHOM
rogy

44

47

47

88

59

56

12



4.2. % (mous) 000CHOBaHHBIX 100 100 25
xKanoo, pPaccMOTpEeHHBIX u

YIOBIETBOPEHHBIX

B YCTaHOBJIEHHBIN CPOK

4.3. % (mons) noTpebuTenei, - - 25
YIOBIETBOPEHHBIX

CYHIECTBYIOIIAM MOPAAKOM

00aoBaHUs

4.4. % (moms) noTpebuTeei, - - 25
YAOBIETBOPEHHBIX

CYIIECTBYIO UM CpoKaMu

00’KaI0BaHUS

5. BexxmmBocTh

5.1. % (moust) norpeburenci, 85 63 53
YIOBJIETBOPEHHBIX BEXKJIUBOCTHIO
nepcoHana

[Ipumeuanue: IlokazaTenu pacCUMTHIBAIOTCS B COOTBETCTBUU C MOJEIbHBIMH
METOAUYECKUMH PEKOMCHIAMSIMH TI0 OIpESICHNUI0 IOoKa3aTelnell CcTaHaapTOB
rOCYJIapCTBEHHBIX YCIYT, YTBEPXKIECHHbIMU Tpuka3zom lIpencemarenss AreHTcTBa
PecnyOnuku Kazaxcran 1o jenam rocy1apCTBEHHOMN CITY>KOBI.

IpunoxeHnwue N 2

K CTaHOAApPTYy OKa3aHHUA
roCy1apCTBEHHOM yCIyTH

O6pa3zen

TunmoBoWu Jorosop
o0 nepegayde pedeHka (J1eTei) Ha BOCIUTaHUE T0]T TaTPOHAT
ropoa AcraHa N

1. Opran oneku U MOMEYUTENHCTBA, JEUCTBYIOMNI HA ocHOBaHUM cTaTthbu 100
3akona PecnyOnuku Kazaxcran ot 17 nekabpss 1998 roma "O Opake u cembe",
B JIiIle qupekTopa Jlemapramenta oopa3zoBanus ropoja Actansl (O.11.0)

u rpaxaanut (O.1.0.) , YAOCTOBEpPEHHE JTUIYHOCTH N
BbIJIaH , ypoxeHer(-ka) ,
NpPOXKUBAIOIIEH MO ajapecy: nainee

U M EHY €M Bl €
- TATPOHATHBIA BOCTIMTATENb (TATPOHATHAS CEMbS ), 3aKJIFOUIIIA HACTOSIIIIHA JJOTOBOP
0 HIDKECTIEAYIOIIEM:
[Ipeanmer JOTOBOpaA
2. OpraH omeKu U MONEYUTEIHCTBA MEpeaeT Ha BOCHUTAHWE MATPOHATHOMY
BOCIIUTATEIIO (MATPOHATHOMN CEMbE) ,a




NAaTPOHATHBIM BOCTHUTATENh (MATPOHATHAS CEMbs) MPUHUMAET HA BOCIUTAHHE TIOJ
naTpoHaT (B MaTPOHATHYIO CEMbIO) peOeHKa (J1eTeil)

U 00s13yeTcsl Co3AaTh HEOOXOAUMBIE KUIUIIIHO-OBITOBBIE YCIOBUS IJI MPOKUBAHUA,
BOCIIUTAHUS M OOY4YEHHMs, a TaKkKe (PU3MUYECKOTO, NMCUXUYECKOr0, HPABCTBEHHOIO
" AYXOBHOTO pa3BUTHUS.
3. Ilepenaua pebenka (AeTei) mMaTpOHATHOMY BOCHUTATENIO (MATPOHATHOM
cembe) odopMmIsieTcsl pelIeHHeM OpraHa OINEeKHM U IOMNeUYUTEIbCTBA.
PebGenok, nocturmmuii 10-1eTHero Bo3pacTa, MepeaaeTcss Ha BOCIUTAHHE
TI0JT TaTPOHAT MaTPOHATHOMY BOCTIMTATENIO (ITATPOHATHOM CEMbE) C €r0 MICHhbMEHHOTO
cornacus, KOTOpoe SIBISETCS] HEOThEMIIEMON YacThIO HACTOSIIIETO JJOTOBOPA.
[IpaBa u 00sI3aHHOCTH CTOPOH
4. IlpaBa u 0O0S3aHHOCTM OpraHa ONEKH M MONEUYUTEIbCTBA:
OCYIIECTBIISIET KOHTPOJIb 32 COJIEPKAaHUEM U BOCIIUTAaHUEM peOEHKA, COCTOSTHUEM
ero 310pPOBHA, ylIpaBiIeHUEM ero UMYIECTBOM;
pekoMeHaAyeT (OpMBI W METOJAbl OOYYEHHUS U BOCHHUTAHUS;
nepesaeT NaTpoOHATHOMY BOCHUTATENIO (MMaTPOHATHOW CEMbE) CIEayIOILue
10 KY M €HT b
CBUAETENbCTBO 0 POXKIECHUH;
MEAHMIMHCKYIO CIIPaBKY O COCTOSIHUU 37J0POBBS U BBIMHCKY U3 UCTOPUH OOJE3HU
p e 6 e H K a ;
JOKYMEHT 00 obpa3oBaHUU,;
JIOKYMEHTBI O POJMUTENSAX (KOMUU CBUIETEIbCTBA O CMEPTHU, MPUTOBOP HIIU
p € m e H u e
Cyla, CIpaBKy O OOJIe3HH, PO3bICKE POIUTENEH MM MHBIX CIIy4asX OTCYTCTBUS
POAUTEINBCKOTO NomeYyeHus);
CIpaBKy O HalU4uM OpaThbeB WU CECTep M MX MECTO HaXOXJICHUS,
OMKCh UMYILECTBA, MPUHAJICKAILETO PEOCHKY, U CBEJCHUS O JINIAX, OTBEYAIOIINX

3a ero COXPAaHHOCTHS,;

JOKYMEHTBl O 3aKpeIUICHUH paHee 3aHMMaeMOW >KHIJIOW Iuiomaaud 3a
HECOBEPIEHHOIETHHUM;

KOMUIO pEIIeHUs] CyJa O B3bICKAHMM AJMMEHTOB, a TaKXe€ TOKYMEHTBHI,
DOATBEpPXKAAIU HUE
npaBo Ha mnocoOue, TEHCUIO M JpYyrue CcoUUaJbHble BBIIJIATHI;

JOKYMEHT O HAJIMYMH CYETa, OTKPHITOro Ha MMA peOeHKa (JeTei) B 6aHKOBCKOM
yuypekK OJ€EHUU,;
U H B € JOKYMEHTBH .



5. OpraH OIeKU U MONEYUTENBCTBA Yepe3 AenapTaMeHThl (YIIPaBICHHS) U OTAEINbI
oOpa3oBaHusl O00s3yeTcsl MEpPEeUHCHsTh €KEeMEecsSYHO, He no3aHee 15 ywucna
Opeas Ay ero
Mecdlla, Ha OaHKOBCKHE CYETa MAaTPOHATHOIO BOCHUTATENs (MMaTPOHATHOM CEMbH)
I € H € X H bl €
CPE/ICTBA, UCXOJSIINE M3 YCTAHOBJIECHHBIX HOPM MAaTepHAIbHOTO OOecredeHus: B
COOTBETCTBHH
¢ [IpaBunamu.

6. IIpaBa u 00s3aHHOCTM MATPOHATHOTO BOCHHUTATENsS (MATPOHATHOW CEMBH):
ompeensieT crnocoObl BOCMUTaHUs pedeHKa (J1eTeli) ¢ yueToM ero (Mx) MHEHUs
u peKOMeHaanui OpraHoB OTNEKH u NOIMEYUTEeNbCTBRA;
BeIOMpaeT oOpa3zoBaTeNbHOE YyuUpexkaeHue u (GopMbl OOydYECHWUS,;
obOecrieurBaeT yCJIOBUA IJis MOJy4YeHUS PEOCHKOM (JI€TbMH) COOTBETCTBYIOIIETO
oOpas3oBaHUIA,;
obecreurnBaeT COXPAHHOCTh, MEPEaHHBIX MATPOHATHOMY BOCHHUTATENIO (
I aTpoOHAaTHOH
cembe) JOKYMEHTOB Ha pebenka (nereit);
BOCHIUTHIBAET pelOeHKka (nerei), 3a00TUTCS O ero 310poBbe, (HU3UUECKOM,
NICUXUYECKOM, HPABCTBEHHOM U JyXOBHOM Pa3BUTHHU B COOTBETCTBUU C ICUCTBYIOIIUM

3aKOHOJATEJIbCTBOM PecnyOnuku Kazaxcran;
M3BEIIAET OpraH ONEKU U MONEUYUTEIHCTBA O BOZHUKHOBEHUU HEOJIArOMPUSITHBIX
yCIOBUW IS COJIep>KaHMsl, BOCIUTAaHUS U oOpa3oBaHusi peOeHka (aereil).
7. Hacrosdmmi JoroBop 3aKJI0UYEH CPOKOM 10 roja v BCTyNaer

B CUIY C MOMEHTa NOATUCAHUS.
8. Cpok JeicTBHS HACTOSIIETO JTOTOBOPa MOXKET OBITh MPOJJIEH MO B3aUMHOMY

COTJacui0 CTOPOH 3a  OJAMH  MecsAll A0 €ro  HUCTCUYCHHS.
9. Criopbl, BO3HUKAIOLIUE MEKIY CTOPOHAMH B IPOIECCE MCIIOIHEHUS HACTOSIIErO

JIOrOBOpPA, pacCMaTpUBAIOTCS CTOPOHAMU B CpokK 10 mHEN mocie X BO3ZHUKHOBEHUSA
B LIETSIX BBIPAOOTKHU COTJIACOBAHHOTO PEIICHUS, a MPU HE JOCTHKEHHUH COTJIAIICHUS
NEepENAIOTCS HA PA3pELIEHUE B CY .
JlocpouHoO€ pacToOpXeHHue JOroBOpa
10. Hacrtosimuii A0TOBOP MOXKET OBITH PAaCTOPTHYT JOCPOYHO:
[0 UHUIMATHUBE MATPOHATHOTO BOCHUTATENS (MIATPOHATHOW CEMbH) MPU HATUYUHU
YBOKUTEIbHBIX MPUUYUH (0OJE€3HU, OTCYTCTBHUS B3aMMONOHUMAHHUS C peOeHKOM (
I € T b M U ) ,
U3MEHEHUN CEMENHOro 1701071 UMYIIECTBEHHOT O MOJIOKEHHUSA);
[0 MHUIMATUBE OpPraHa OMEKU M MONEUYHUTEIbCTBA B CIIy4asiX BO3ZHUKHOBEHMUS



y MaTPOHATHOT'O BOCTUTATENS (MATPOHATHON CEMbH) HEOIArONpHUsITHBIX YCIOBUH s
COJiep>KaHUsI, BOCIHUTaHUS M oOpa3oBaHusi pebOeHka (meTeil), Wau B ciydae
BO3BpAamN € HHSA
pebenka (nmeTel) poauTeNsIM, WM B Cilydae YCBHIHOBJICHUS peOeHKa (JaeTeid).
11. JoroBop cocTaBi€H B JIBYX JK3EMIUISApPaAx, KAKIBIA U3 KOTOPHIX UMEET

OMMHAKOBYIO IOPHJIUYIECKY IO CHUIY.

12. IIpyr HEBBIMOTHEHUHN YCIIOBUI HACTOSIIIETO JIOTOBOPA CTOPOHBI BIIPABE €TO
pacTopruyTh (yKa3aTh YCIOBHUS PACTOPXKEHHS IOTOBOPA).

Opran omneku W MOMEUYUTEILCTBA [laTpoHaTHBIN BOCTIUTATEINh
(matpoHaTHass ceMbs)
JlemaprameHT 0Opa3oBaHUs ropojaa AcCTaHbI ®.1.0.
aapec azapec
P H H P H H
nuuK a1/ cuerT
b " K
MOJAMUCH MOAMUCH
IpunoxeHnwue N 3
K CTaAaHOAAPTY OKa3aHUAI

roCy1apCTBEHHOM yCIYTH

O6pa3zen 1151 GU3NUECKOTO JIUIIA
Otnen CIEIUAIBLHOTO JIOTIOJITHUTEIBHOT O oOpa3zoBaHU4
U BOCIIHTATEINBbHOMN paboTh
JlenaptaMeHnTa o0pa3oBaHus ropoaa AcCTaHbl

Hanpasnenue

3aKkJl04eHUe O  COCTOSIHMU  3/J0pOBbS  OMNEKyHa  (yCBIHOBHUTEIIS)
®.1.0.
T'oxg POXKICHUSA
Jlomanauit aapec
[Icuxuatp
Hapkonor
JlepMaToBEHEPOJIOT

Pentrenockonus rpyJHOMN KJIETKH

TepamneBt

3aKJIYEHUE
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