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OG6 yTBepkaeHNY Meaua-IUIaHa IO Pa3bsACHEHMIO OCHOBHEIX HAIIPaBIICHHIH
aIMHHWUCTPAaTHBHOH peOopMEI

Pacnopspxenue [Ipembep-Munuctpa Pecniyonuku Kazaxcran ot 15 utonst 2008 roga N 191-p
B nensax obecneuenus 3pPpekTUBHON pabOTHI O Pa3bsICHEHUIO U WH()POPMAITMOHHON
NOJIJIEP’KKE OCHOBHBIX HAMPABICHUN aIMUHUCTPATUBHON pedOpMBI:
1. YTBepauTe npuiaraéMbeli MEAUA-ILIAH N0 Pa3bsICHEHUIO OCHOBHBIX HAIlPaBICHUUN
aIMUHUCTPATUBHON pedopMbl (j1anee - Meaua-TjiaH).
2. llenTpanbHBIM U MECTHBIM UCIIOJHUTEIBHBIM OPTaHaM O00ECIIEUHTh:
1) BBIOJTHEHHE MEPONIPUATHMN, TPELYCMOTPEHHBIX MEIUA-TITIAHOM;
2) npencraBiieHre B MUHUCTEPCTBO KyJIbTypbl U nHGopmaiuu Pecnyonuku Kazaxcran
OTYETOB 0 UCTIOJHEHUIO MeIna-ana K 5 oktsi0pst 2008 roga u 5 suBaps 2009 ropa.

3. MunHucTtepcTBY KyJIbTyphl U HH(OpMaIMuU NpeacTaBisTh B IIpaBUTEABCTBO
Pecny6nukn Kazaxctan cBOAHBINA OTYET MO MCHOJHEHHUIO Meaua-miana K 15 oktsops 2008
roaa u 15 suBaps 2009 roaa.

4. KoHTpOJIb 32 UCIIOJHEHUEM MeAHAa-IJIaHa BO3JI0KUTh HA MUHUCTEPCTBO KYJIbTYpPhI U
undopmaruu Pecniybnuku Kazaxcran.

IIpembep-Munuctp K. Macumos
Y TBep kK I € H
pacnopsaXeHUueM I[Ipembep-MuHnucrpa
PecnyOonukmu Kaszaxcrtan

oT 15 uronsa 2008 roma N 191-p
Meanguna-nomaHs

10 Pa3bsACHEHUIO OCHOBHEIX HAIIPABJICHUHN a]MUHICTPATHBHOMN pedopMEl

Hacrosmuii Menua-miaH mpeamnoiaraeT BBIXOJ Pa3BEPHYTHIX MyOIUKAIUH, Telle- U
PaANOCIOKETOB, MH(POPMAITMOHHBIX COOOIICHHH, BRICTYIUICHHUHN, HHTEPBbIO, KOMMEHTapPUEB U
OTKJIMKOB TI0 BOTIPOCY peaTM3aliK aJIMHHUCTPATUBHON pedopMbl. JlaHHBIH I1aH pa3paboTaH
JUTSL IEMOHCTPAIUU KOHIIETITYaThbHOU 0(hOPMIICHHOCTH aIMUHUCTPATUBHON pedopMbl (Hasiee
- pedopwma).

[Ipu 5TOM 0COOBII aKlLIEeHT OyJET cleaH Ha lieJICHANPaBICHHOE pa3bsCHEHNE PA0OTHI MO
pa3TpaHUYCHUIO TOJHOMOYHUHN, HCKIIOUYEHHUIO TyOJHpOBaHUS U OE30TBETCTBEHHOCTH,
nepeaade 4acTu (PyHKIUHA HErOCyJapCTBEHHBIM CTpyKTypaMm. OTHeIbHBIM HalpaBICHUEM B
CMMU Oyxaet paboTa MO paCKPHITHIO MEKIYHAPOAHOTO OIbITa, HAIIPABICHHOCTh pedhOpMBbI Ha
MOBBIIICHUE MOTUBAIINH, Ka4eCTBA PAOOTHI M YIIYUIIICHHUE HMHJIKA TOCCITYKAITUX.

N HaumenoBaHue CpencTBa OTBeTcT- Cpoku
n/m MEpOTIPHUATHS MaccoOBOH BEHHBIE  3a HCTHOJHE-
uHpopmManuu UCTIONTHEHUE HUS
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1. OpraHn3anyOHHBIE MEPOIIPAATHSL

1

Opranuzanus NutepHer-
KOH(pepeHI U o BOIIpOCaAM
BHEIIpEHUS SIEKTPOHHOTO
TIPaBHUTEIHCTBA

Opranu3zanug B paMKax
OIHOMH u3 nepenau
pecnyONIUKaHCKUX

TeJeKaHaloB paccMOTpeHus
BONPOCOB o BHEJPEHUIO

CTaAaHIZApPTOB
TOCYAApPCTBEHHBIX yCIyT

O0ecneyuTsh BBIXOJI
pPa3BEpPHYTHIX nyonuKanui,
Telne- u panuonepenay
(HOBOCTHHIE, aHAJHUTUYEC-
KHe, WHTEpPaKTUBHEIE),
HHGOPMAaMOHHBIX

CcOoO0IEeHNH, BBICTYIUJICHHH,
UHTEPBBIO, OTKJIHMKOB
npeacTaBUTeNE
00IEeCTBEHHOCTH 0
peanuzanuy peopMBI

[IpoBenenue Kpyrioro
cTosa c MpeaCTaBUTEISIMHU
00 EeCTBEHHOCTH u
HHCTUTYTOB TPakAaHCKOTO
obmecTBa mo YJIy4IIeHU IO
KayecTBa o0CnyXHUBaHUSA
rpaxjaaH B ITOHax c
NpUTIameHNEM
pecuyommkanckinx CMU
[IpoBenenue npecc-
KOH(pepeHI U PYKOBOJCTBa
MOBII mo BOIpocaMm
BHECAPCHUMA HOBBIX noaxoaoB
B 010/PKETHOM MpoI1iecce
IIpoBenenue HNHTepHeET-
KOHpepeHIuun mno
MOBBIIICHU IO KayecTBa
TOCYAAapCTBEHHBIX yCIyT
IIpoBeneHue npecc-
KOHpEepeHIUH IIpencenarens

Caiir
3JIEKTPOHHOTO
NpaBUTENbCTBA,
"Kazunadopm"

AO "ATEHTCTBO

"Xa6ap",
T P K
"Kazakcran"

Pecnybnukan-
CKHe CMIH,
BBIITOJIHAOIINUC
rocsaxas

Pecnybnukan-
CKHUE CMIH,
BBIIIOJIHS IO E
rocsakas

Pecnybnukan-
CKHE CMU,
BBIIIOJIHSIOIIHNE
rocs3akas

Caiir HK
"Kazundopm"

Pecnybnukan-
ckue CMU

ANC

AATC

(mo  corma-
COBAHUIO),
MIO, MKMU,
3aMHTEpe-
COBaHHBIC
rocymap-
CTBEHHBIE
OpTaHEbI

MKH

MIO, MKMW,
3aMHTEpe-
COBaHHBIC
rocynap-
CTBEHHBIE
OpraHsbl

MDOBII, MK

MIO, MKHU,
3auHTEpe-
COBaHHEIE
rocynap-
CTBEHHBIC
OpTaHbI

AATC (mo
corjacoBa-
Huto), MK

Hwons
2008 roga

Nwonb
2008 roga

None-
nexkabpsp
2008 roga

ABryct
2008 roga

ABryct
2008 romga

OxTsa6pBH
2008 roga



ANTC AbnpaxumoBa r.p.
o KOHICNIIUHU KaapoBOMH
TIOJIUTUKHI

8 IlpoBeneHue npecc-
KOH(pEepeHINHU mo pe3yabTa-
TaMm COIIMOJIOTUYECKOTO
Hucciaeq0BaHUA KadyecTBa
npeaocTaBlEHUS
TOCYAApCTBEHHBIX yCIyT

9 ObecneuyeHue cMHu
00001EeHHBIM AHATUTUICCKUM
MaTepHuaioM o BHEJIPEHHUIO
CTaHAapTOB npeaocTaBie-
HUS rocyaapcTBEHHBIX
YCIIyT HAaCeIEeHUIO

10 ObecmeueHue CMH
00001eHHON nHDOopManuen
mo KaJIpoBOMY 00ecTeYeHHIO
TOCyTapCTBEHHOM CITyKOBI

2. NadpopmamuonHas paboTta

11 [ybnukanus CTaThH 0
JEeSATEIbHOCTH
PermonanpHbIX LEHTPOB
o0yueHUst

12 [My6nukauuns UHTEPBBIO
PYKOBOJICTBA ANIC no
BHEJPCHUIO CTaHIapTOB
rocyIapcTBEHHBIX ycayr
B JE€ATEIbHOCTDH
rOCYZapCTBEHHBIX OPIaHOB

13 ITonroToBKka u nmpoKar
MHPOPMAIIMOHHBIX POJHUKOB:
no BOIIpOCaM BHEJPEHUS
9IEKTPOHHOTO
NMPaBUTENbCTBA;
mno CHCTEME MEHEIXKMEHTA
KadyecTBa rocyJapCTBEHHBIX
yCIyT

14 [TonrotoBka u npoKart
TENEeXYypHAJNOB:
0 NEeITENbHOCTH
JUCIUIIIMHAPHBIX COBETOB
AATC B  peruoHax CTpaHbl;
mno CTPAaTErHYECcKOMY

IMNIaHUPOBAHHUIO u

Pecnybnukan-
CKHE CMU,
BBIMTOJTHSIOIHE
rocsakas

Pecnybnukan-
CKHUE CMIH,
BBITIIOJIHS IO E
rocsakas

PecnybOnukan-
CKHE CMU,
BBIITOJTHS IO HE
rocsakas

Pecnybnukan-
CKHue CMIH,
BBIIIOJTHSAIOIINE
rocsaxas

Pecnybnukan-
CKHe ra3eThl
"KazaxcTaHcKas
npaBma",
"JTutep"

AO "ATEHTCTBO
"Xabap",

T P K
"Kazaxcran"

AO "ATEHTCTBO
"Xabap",

T P K
"Kazaxcran"

AJATC (mo
coriacoBa-
Huto), MKH

AATC (mo
coryiaco-
BaHUIO),
MIO, MKHMNU,
3aMHTepe-
COBaHHBIC
rocyjuap-
CTBEHHBIE
Oprasbl

AOIC (mo
coriacoBa-
Huto), MKU

AATC (mo
corjacoBa-
Huto), MK

AATC (mo
corjacoBa-
Huto), MKH

MKH, AWC,
MKH, MIO

AATC

(mo  corna-
COBaHMUIO),
MKH,
MKMU, MOBIT

OxTs0pB
2008 roma

Hdexabpsn
2008 romga

Hdexabpsn
2008 roga

Hdexabpsn
2008 roma

Nwns
2008 roga

Uons
2008 roga

CeHntsa0psb-
neKaopb
2008 rona



G0 KETUPOBAHUIO, ABrycT,
OPUEHTHPOBAHHBIM Ha
PE3yNIbTaThI



15

16

17

18

19

20

21

22

[Myonukanus CTaThu
HadaJlbHHUKA yIpaBICHUS
ANTC - I[Ipencenatens
JucuunauaapHoOro coBeTa
AJTC mno ATBIpayCcKOM
obmacTu N36anoBa M.K.
0 menasax u 3amadax
AIMUHHUCTPATUBHOM pedopMBl
Ha PErHOHATIHFHOM YPOBHE
NHTEpBBIO YYEHBIX u
3KCIEPTOB mo BONIIpOCY
BHEIPCHUS 3JIICKTPOHHOTO
NPpaBUTEAbCTBA

(e-Government)

OpraHusamnus HHTEPBbHIO
YIICHOB pabouecii TPYIIBI
MBK mno BONpocam
KaJpoOBOTO obecmedeHUsd

TOCYTapCTBEHHOH CITYKOBI

[y6nukanusg CTaThH

PYKOBOJCTBA AJTC mno
OCHOBHBIM HaMpaBJICHUAM
MMOBBIIMICHU S 3phekTUBHOCTHU

ACATCIBbHOCTH
TOCYAapCTBCHHBIX CITYKAIIUX

[My6nukanus
MOATOTOBKE
TeHepaliy YIpaBlIeHIIEB

nHpOpMaUN 0
HOBOH

WUuTepBrio  pykoBoactBa  MIO
o padore [IOHoB

[Mybnukanus CTaThH 0
pabote AxaneMun
rTOCyIapCTBEHHOTIO
ynpaBIIE€HHUS npu
IIpesunente PK

HUuTtepBhio PYKOBOAUTENS
MBK no BompocamM CHHXXEHHSA
AIMUHUCTPATUBHBIX

6aprepoB u YOPOUIEHUS
aIMUHUCTPATUBHBIX
periamMeHTOoB u npoueayp

npu MBK

Pecnybnukan-
cKas rasera
"KazaxcTaHckas
mpaBaa"

AO "ATEHTCTBO
"Xabap",

T P K
"Kazaxcran"

Pecnybnukan-
CKUe CMIH,
BBITIIOJIHAIOIIHNE
rocsakas

Pecnybnukan-
CKHue ra3eTsl
"AUKBIH",
"Pecriy6nnka.kz"

Pecnybnunkan-
cKHue ra3eTsl
"Eremesn
Kazakcran",
"KazaxcTaHckas
npasaa"

Pecnybnukan-
cKas razera
"Eremen
Kazakcran"

Pecnybnukan-
CKHE ra3eTsl
"Eremesn
Kazakcrtaun",
"KazaxcTaHckas
npasaa"

"Xabap",
"Kazaxcran",
Pecnmybnukan-
cKas razera
"EremMeH
Kazakcran"

ATC

(mo  corma-
COBAHUIO),
MKU

ATY

(mo  corma-
COBAHUIO),
AUC

AJTC

(mo  corna-
COBAHUIO),
MKU

AATC

(mo  corna-
COBAHUIO),
MKU

ATY

(mo  corma-
COBAHMIO),
MKU

MIO, MK

ATY
(mo  corma-

COBAHUIO),
MKU

MIO, MKU

nekadopb
2008 roma

Nwnab
2008 roga

ABrycT
2008 roga

Hwons
2008 roga

Nwns
2008 roga

Nwnab
2008 roga

ABrycT
2008 rona

ABryct
2008 romga

CeHts0pb
2008 roga



23

24

25

26

27

28

29

30

HNHTEepBBIO YJI€HOB MBK 0
xone JNEATCIIbHOCTH
paboueit IPYIIIBI mno
BOTIpOCAM pedbopmupoBaHUs
roCyJapCTBEHHOHU CIYXOHI,
pa3zpaboTku u
BHEApPEHUS CTaHJapTOB

rOCyJapCTBEHHBIX YCIyT

Opranuszanus IUAKJIa crarei
o Xomde peanuszanuu
NUJIOTHOTO  mnpoekta B MO,
MDOBII, MIO, akumate FOKO

ObecmeucHueE B
pecnyOIHKaHCKUAX cMHu
UKJa MHOOPMALIMOHHBIX
MaTepHuaoB o paborte
11OHog

Opranuszanu4 B
pecnyOIUKaHCKUX cMHu
nuKia MaTepHualloB o
BOIIpOCaM MOBBIIICHU S

KBalHMPUKAMUHU
TOCYZapPCTBEHHBIX CITYKal[FX

Ilyonukanms CTaThH
HadajlbHUKA yIpaBJieHUS
ATC - npencengaTtenns
JAucuuniuHapHOT O coBeTa
ANTC no Kei3pnopauackoi
obmacTu HanubaeBa M.U.
o peanus3anuu
AaJIMUHUCTPAaTUBHOM

peOpMEI B peTHOHE

OpraHuszanus IMUPOKOT o
OCBEIIEHUSA B CMHU
MaTepuagoB no UTOTaM
3aceqaHuil JucuunianHapHbIX
coetoB AJ/II'C

IToaroroBka AHAIUTUYECKUX
nepenay no Pa3bsICHEHUIO
OCHOBHBIX HalpaBJCHUU
aJIMUHUCTPATUBHOMI pedopmbI
c y4yacTHUEM YJIEHOB MBK
mo NPOBEAECHHUIO

aJIMUHHCTPATUBHOH pe)opMbl

HNuTepBbIO c
MOBII mno
CTPAaTErH4EeCcKOTro
NIaHUPOBAHUSA,
OpPUEHTHPOBAHHOTO Ha
pe3ynbTat

PYKOBOACTBOM
BOMpocam

"X a6 ap " ,
"Kazaxcran",
pecnyOIuKaH-

CKHC Tra3cThl

"Eremen
Kazakcran",

"Ka3zaxcTanckas

npaBaa"

Pecnybnukan-

CKHUe CMIH,
BBITIOJTHSIOIIHE

roc3akas

Pecnmybnukan-

CKHE CMU,
BBINIOJHAKIIUC

roc3akas

Pecnybnukan-

CKHUe CMIH,
BBITIOJTHSIOIIINE

roc3akas

Pecny6nukaHn-

cKas rascrTa

"Eremen
Kazakcran"

Pecnybnukan-

CKUe CMIH,
BBITIOJTHS FOI[ M €

roc3aka3s

AO "ATEHTCTBO

"Xaba p " ,
T P K
"Kazaxcran"

Pecnybnukan-

CKHC Tra3c¢Thl

"Eremen
Kazakcran",
".JII/ITep"

AJTC

(mo  corna-
COBAHUIO),
MKU

MDBEBII,
MIO, M®,

Axnmar HOKO,

MKH
MIO, MK

AOTC

(mo corna-
COBAHUIO),
ATY

(mo  cormna-
COBaHUIO)

AATC

(mo corma-
COBAHUIO),
MKU

AATC

(mo  corna-
COBaHMUIO),
MKU

MOBII,
AOQTC
(mo  corma-

COBAHUIO),
MKU

MDOBII, MK

CeHts0pb
2008 rona

CeHnts0pb
2008 rona

CeHT0pb
2008 roga

CeHnts0pb
2008 rona

OkTs6pH
2008 roma

OkTs0pB,
HOSOPD
2008 roga

Hosa6ps
2008 roga

Hosa6ps
2008 romga



31 0] xone pa3paboTku PecnyOnukan- AATC Hos6psb

IpOEKTa-IporpaMMBbl ckue CMMH, cair (mo  corna- 2008 rona
"MHTennekTyanbHas accoIManuu COBAHUIO),
Harws - 2020" BBIIYCKHUKOB MKHN

"Bonarnrax"

32 NHTEpBBIO PYKOBOJACTBA AO "ATEHTCTBO MKW, MOBIT Jlexabpsb
MO3BII 0 npoaeTaHHON "Xabap", 2008 roma
paborte mno BHEAPEHHUIO T P K
HOBOM CHCTEMBI "Kazaxcran"

TOCYIapCcTBEHHOTO
NIaHUPOBAHUSA "
0o XKEeTHPOBAHHUS,
OPUECHTHPOBAHHOTO Ha
pe3yliIbTaTH, B

Pecniy6imke Kazaxcran

33 IIpokar BUJEOCIOKETOB o AO "ATEHTCTBO MKW, Hdexabpsn
rocyJapCTBEHHBIX CIIyXKallux "Xabap", ANQTC 2008 rona
B peruoHax, OTJIMYUBIIUXCS T P K (mo  corma-
MOJTOXHUTEIbHOU u "Kazaxcran" COBaHUIO)

00pa3oBoit padboToii

ITpumeqanwme: pacnmdpoBka abOpeBuaTyp
MDOBII - MUHHCTEPCTBO SKOHOMUKHU M OI0JIKETHOTO TuiaHupoBanus PecnyOnuku Kazaxcran

Mo - MunuctepctBo  ¢unancoB  Pecnmybnukum  Kazaxcran
MIO - MuHuctepcTBO octunuu  Pecnyonuku  Kaszaxcrao
MKU - MunuctepctBo KynbTypel U wuHpopmamuu Pecnybnuku Kazaxcran

AJIT'C - ArentctBo PecnybOnmuku Kazaxcran mo jgenaM TrocyJapCTBEHHOW CITYKOBI
ANC - ArentcrBo Pecnyb6nukm Kazaxcran mo wuHpoOpMaTHU3alMu U CBA3H
AT'Y - Axanemus rocynapctBeHHoro ynpasienus npu [Ipesugente Pecriyonuku Kazaxcran
MBK - MexBeIoMCTBEHHAss KOMUCCHS N0 MPOBEAEHUIO aJMUHUCTPATUBHON pedhopMBI
IOKO - IOxHo-Ka3zaxcTtaHckas ob0macTth

IIOH - [{eunTp 00CNyXUBaHUS HAaCEJIEHHU4
CMMU - cpencTBa MaccoBOi MHGOPMAITHH

© 2012. PT'TI na I[TXB «MHCTUTYT 3aKOHOAATENBCTBA U ITpaBoBoii nHGopMarmu Pecriybnuku Kazaxcram»
Munucrepcra roctuiuu Pecniyonuku Kazaxcran



