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06 yrBepxmernu [IpaBmi oCymecTBIICHHA OIIEPaTOPaMy CBA3H cOOpa 1 XpaHESHUA
ciryxe6Ho# mHpOopMarym 00 aboHEHTax

Y1paTuBmmi caty

[ToctanoBnenue I[lpaBurenscrBa Pecnyonuku Kazaxcran ot 30 mapra 2010 roga Ne
246. YTpatwio cuwity noctaHoBiaeHueM [IpaButensctBa PecyOnuku Kazaxcran ot 13
utoiisg 2023 roma Ne 559.

CHocka. YTpatuno cuiny nocraHoienueM [IpaBurensctBa PK ot 13.07.2023 Ne
559 (BBomUTCSA B IEHCTBUE CO IHSI €T0 MEPBOT0 O(UIIUATHEHOTO OITyOJIMKOBAHUA).

CHocka. B 3aroyioBok BHECEHO U3MEHEHHUE Ha Ka3aXCKOM SI3bIKE, TEKCT Ha PyCCKOM
s3bIKe He u3MeHseTcs: noctraHoBieHueM l[IpaBurensctBa PK or 28.04.2018 Ne 229 (
BBOJAUTCS B JEHWCTBHUE IO MCTEUCHUU AECATH KaJEHIAPHBIX JHEW NOCJIE IHS €T0
MEPBOT0 OPUIIUATBHOTO OITyOJINKOBAHMS).

B cootBercTBuu ¢ nmyHkToMm 1 ctathu 15 3akona Pecny6nuku Kazaxcran ot 5
utonss 2004 roma "O cBazu" IlpaButensctBo PecnyOnukum Kazaxcran
ITOCTAHOBIJIIET:

1. YTBepauTh npuiaraemsie [IpaBuiia ocyiiecTBICHUS oniepaTopamMu CBsI3U cOopa
U XpaHEeHUs CIyke0HoM nHpopManuu 06 abOHEHTaX.

CHocka. B myHKT 1 BHeCeHO U3MEHEHHE Ha Ka3aXCKOM SI3bIKE, TEKCT Ha PYCCKOM
s3bIKe HEe u3MeHsieTcst moctanoBienueM IIpasurensctBa PK ot 28.04.2018 Ne 229 (
BBOJIUTCS B JICMCTBHE MO UCTEUCHHUU JIECSITU KAJIICHIAPHBIX THEU MOCIIE THA €T
EPBOro O(PpUIMAIBHOIO OIyOJIMKOBAaHHUSA).

2. Hacrosimee moctaHOBIIEHHME BBOAUTCS B JAEHCTBHE CO JIHS IIEPBOrO
0(HUIIHATIBHOTO OITYOJIMKOBaHUSI.
IIpembep-Munuctp

K. Macumos
Pecnybuku Kazaxcran

YTBepKIEHBI
nocraHoBjeHreM [IpaBurenscTBa
Pecny6nuku Kazaxcran
ot 30 mapta 2010 roga Ne 246

ITpaBuna
OCYIIECTBJICHUS ONIEPaTOPaMH CBs3H cOOpa M XpaHEeHUS
ciyxeOHo# napopManmu 06 aboHEHTaX

Cuocka. B 3aronoBok [IpaBui BHECEHO HU3MEHEHUE HA Ka3aXCKOM SI3bIKE, TEKCT Ha
PYCCKOM sI3bIKE HE u3MeHseTcsa noctanoBieHueM [IpaButensctBa PK ot 28.04.2018 Ne



229 (BBOOUTCS B ACHCTBHE MO MCTCYCHUM JIECATU KaJEHJAPHBIX JHEW MOCIJE JIHS €ro
NEePBOro OPUIMAIBHOTO OIyOJIUKOBAHMS).

I'maBa 1. O6mue moioxeHus

Caocka. HanmenoBanue riaBsl 1 B pegakiuu rnocranosienus [IpasurensctBa PK
oT 28.04.2018 Ne 229 (BBOAMTCA B AEHUCTBHE MO UCTEUCHUH JAECATH KAICHIAPHBIX JHEH
nocJie JHS €ro NepPBOro o(pUIMaIbHOTO OMyOIMKOBAaHMUS).

1. Hacrosimue [IpaBuiia ocyniecTBIEHUs ONepaTopamMu CBSI3H cOOpa U XpaHEHUS
cinyxebHoit uHpopmanuu 00 aboneHtax (manee — IlpaBuia) paszpaboranbl B
cooTBeTCTBUU ¢ 3akoHamu PecnyOnuku Kaszaxcrtan ot 15 centsiops 1994 roga "O06
OTNEePaTUBHO-PO3BICKHOM JiesiTebHOCTH ", 0T 5 utoiist 2004 roga "O cBa3u", oT 6 aHBaps
2012 roga "O nHanuoHanbHOU O6e3omacHocTH PecnyOnuku Kazaxcran", ot 24 HosA0ps
2015 roma "O6 wunabopmaruzanmu", ot 28 gexabps 2016 roma "O
KOHTPPa3BEIbIBATEIILHON NESITENIBHOCTH" U OMPENEIOT MOPSAOK OCYIIECTBICHUS
oneparopamu cBsi3u Pecnybnukn Kazaxctan cOopa M XpaHeHus ciyKeOHOU
uHdopManu 00 aboHEeHTax.

CHocka. ITynkr 1 B penakuuu nocranosnenus [Ipasurenscta PK ot 28.04.2018
Ne 229 (BBOaUTCS B JIEMUCTBHUE TTO UCTEUCHUH JECATH KAICHIAPHBIX AHEH MOCe THS
€ro MepBOro O(PUIMaATLHOTO OMYyOJIMKOBAHMUS).

2. B nacrosmux [TpaBuiax npuMeHSIIOTCS CIIEIYIONIUE TOHSITHS:

1) aboHeHT — pu3nyecKoe WIK IPUANYECKOE JTUI0, C KOTOPBIM 3aKII0UYEH JOTOBOP
Ha OKa3aHHE YCIYT CBS3H;

2) cnyxebOHas uHdopmanus o0 aboHEHTaX — CBeJeHUs 00 abOHEHTax,
MpeHa3HAYEHHbIE UCKIIOUUTENIBHO IS 1IeJIe MPOBEICHUSI KOHTPPA3BEIbIBATEIIHLHOM
JNESITEIbHOCTH M OINEPATUBHO-PO3BICKHBIX MEPONPUATUNA Ha CETSIX CBSI3U U
BKJIFOYAIOIIUE B CeOs:

uHdopmaIuio 06 abOHEHTCKUX HOMEpax, BKItoUasi CBEJICHUS 00 MHAMBHUIYaTbHBIX
UIeHTUPUKAITMOHHBIX HOMEpax (ms busnyeckux JINIT) 1501071
OM3HEC-UACHTU(PUKAIMOHHBIX HOMEpax (Mg IOPUIUYECKUX JIWIl) BIAJETbIICB
a0OHEHTCKUX HOMEPOB;

nHpopmaiuo 00 UIeHTU(HUKAIMOHHBIX KOJAaX a00OHEHTCKUX YCTPOICTB COTOBOM
CBSI3M, BKJIIOYAsl CBEACHUS 00 MHIMBHUIYATbHBIX UICHTU(PUKAIMOHHBIX HOMEpax (s
($u3HUECKUX JUL) WK OU3HEC-UACHTU(UKAIIMOHHBIX HOMEpax (1Sl FOPUANYECKUX JIUL]
) BIIaJIeIbIIEB A0OHEHTCKUX YCTPOUCTB COTOBOM CBSI3U;

OWJIJTMHTOBbIE CBEJICHUS (CBEAEHUS O MOTYYEHHBIX A0OHEHTOM YCIyTax);

MECTOTIOJIO)KEHUE aOOHEHTCKOT'O0 YCTPONCTBA B CETH B COOTBETCTBUH C
TPEOOBAHUAMH TEXHUYECKOT'O PErIaMEHTa;

ajJpeca B CETU Nepeauu JaHHbIX;

anpeca oOpanieHus: K MHTEpHET-pecypcam B CETH Nepeaadyn JaHHBIX;



UACHTU(DUKATOPBI UHTEPHET-PECypCa;

MPOTOKOJIBI CETHU TNepeauu JaHHBIX;

3) aOOHEHTCKUI HOMEp — HOMEp, BBIJEISIEMbIN B TIOJIb30BaHHE A0OHEHTY MpPH
3aKJIFIOYEHUH JIOTOBOpa, C IOMOIIBI0 KOTOPOTO YCTAHABIMBAETCS COCJAMHEHHE C
IpyruM abOHEHTCKMM OOOpyJAOBaHUEM, W TO3BOJSIONINN HICHTU(UIINPOBATH
abOHEHTa B CETH;

4) ceTh CBSI3U — TEXHOJIOTMYECKas CUCTEMa, BKJIIOYarolias B ce0si CpecTBa U
JIMHUU CBSI3M U MPEIHA3HAYEHHAs! I TEIEKOMMYHUKAIIMI WU IOYTOBOM CBSI3H;

5) omeparop cBsI3U — PU3MUECKOE WIH IOPUIAUECKOE JTUII0, 3aPETUCTPUPOBAHHOE
Ha Tepputopuu PecmyOnuku KaszaxcrtaH, okasplBaroiiee yCIyrd CBs3U U (WJIH)
AKCIUTYaTUPYIOIIEE CETH CBSI3H.

Cuocka. IIynkr 2 B penakuuu nocranosnenus [IpasurensctBa PK ot 28.04.2018
Ne 229 (BBOaUTCS B IEMCTBHE IO UCTEUCHUH JECATH KAICHIAPHBIX AHEH MOCIEe JTHS
€ro MepBOro O(PUIMAILHOTO OMyOJIMKOBAHMUS).

3. TpeboBanusa Hactosimux [IpaBui pacnpocTpaHstOTCs HAa OMEPATOPOB CBSI3H,
OCYIIECTBIISIIONINX JIEATEIbHOCTh IO OKa3aHUI0 YCIAYT CBSA3U, 32 HMCKIIOYEHHEM
MIOYTOBOM CBsI3M (ainee - Oreparop).

CHocka. B nmyHKT 3 BHECEHO U3MEHEHHE Ha Ka3aXCKOM $SI3bIKE, TEKCT Ha PYCCKOM
s3bIKe HEe u3MeHsieTcst moctanoBienueM lIpasurensctBa PK ot 28.04.2018 Ne 229 (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHUH JICCATH KAJICHIAPHBIX JIHEH MOCIIe THS €To
epBOro O(UIIMATBLHOTO OMyOJIUKOBAHHUS).

4. Uckmouen nocranoBieHueM [IpasutenscrBa PK ot 28.04.2018 Ne 229 (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHHUH JICCATH KAJICHIAPHBIX THEH MOCIie THS €T0
NIEPBOT0 O(DHUITUATBEHOTO OIyOJIUMKOBAHMUS ).

I'masa 2. ITopsAnok ocymIeCTBICHHS OIepaTOpaMH CBA3H cOOpa U XpaHEHH CIIyKeOHOMH
uHGOopMamuu 06 aboHEeHTaxX

CHocka. HammeHoBaHue T1aBbI 2 B pefakiuu nocranoBiaeHus [IpaBurenscrBa PK
oT 28.04.2018 Ne 229 (BBOAMTCA B AEHWCTBHE MO UCTEUCHHUH JECATH KaJICHIAPHBIX JHEH
TIOCJIE JIHSI €T0 TIePBOTr0 O(PHUITMATBLHOTO OIyOJIMKOBAHMUS ).

5. Oneparop obecrneuuBaeT cOOp U XpaHeHHE chyxkeOHOoW nmHpopmanuu o0
a0OHEHTax B TEUEHHUE JBYX JIET, IO UCTEUCHUH KOTOPBIX HH(OpPMAIHs YHUUTOKAETCS.
OmnepaTop HeceT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3akoHaMu PecmyOnuku
Kazaxcran, 3a HapymeHue OOsS3aHHOCTH MO COOpPYy W XPaHEHUIO CIyKeOHOU
uHpopmaru 06 aboHEeHTax.

6. OmepaTop OCYIIECTBIISIET MOCTOSHHBIA COOp Ciy»Ke0HOW WH(pOopMAaIuu 0
PeIOCTaBICHHBIX A0OHEHTY YCIyTaX CO CPEJCTB TEIEKOMMYHHUKAIUN (CPEICTB CBSI3U)
B COOTBETCTBUU C HacToAmuMH [IpaBuiaMu u oOecrneunBaeT ee XpaHEHHE B CUCTEME
Oneparopa (nanee — Cucrema).



CHocka. I[Tynkr 6 B penakuuu nocranoBienus [Ipasutenscta PK ot 28.04.2018
Ne 229 (BBoUTCS B ACHCTBUE 11O UCTEUCHHUH JIECITH KaJICHIapHBIX IHEH mociie JHs
€ro NepBOro O(pUIHATIBEHOTO Oy OJTUKOBAHMUS ).

6-1. Xpanenue ciyxeOHoW HHPOpMaIuu 00 aOOHEHTaxX OCYIIECTBISETCS
HCKJIIOUNUTENBHO Ha Tepputopun PecnyOnuku Kazaxcran. 3ampemniaercs: nepenada
cinyxeOHol mHbopMaruu 06 aboHeHTax 3a mpenensl Pecnyonuku Kazaxcran, 3a
HCKJIIOUCHHEM CJIy4aeB OKa3zaHWsl YCIyr cBsi3u aboHeHTaM PecmyOnuku Kazaxcral,
HaXOJISIIIUMCS 32 pyOeKOoM.

Cnocka. [IpaBuiia 1onosHeHbl MyHKTOM 6-1 B COOTBETCTBHHU C MOCTAHOBIICHUEM
[TpaButenbctBa PK o1 28.04.2018 Ne 229 (BBoAUTCS B ACWCTBHE MO0 UCTEYECHUM JICCATH
KaJICHJIApHBIX JIHEH Mociie THS ero MepBOTro 0(QUIIMAIBLHOTO OMYOJIUKOBAHNSA).

7. llpun moaepHU3auuM (3aMEHE) UCMOJIb3YyeMbIX cpeacTB CucCTeMbl B IEAX
YIy4IICHUS] €€ XapaKTEePUCTUK (MPU yBEIMYEHUH KOJUYECTBA BUIOB OKAa3bIBAEMbBIX
YCIYT CBSI3U, KOJIMUECTBA A0OHEHTOB, BO3pACTAaHUU 00BEMOB XpaHUMOM MH(POpMAITUH,
pacmpernnn QyHKIMoHAIbHOCTH CHCTEMBI) TOTEPS WM U3MEHEHHUE YKe XPaHsIIeHCs
uH(pOpMAaIMHU HE IOy CKAeTCsl.

8. Omeparop moyydaeT CIyKeOHYr0 HHGOPMAIUI0 W3 HUMEHIOIHXCS
MH()OPMAIIMOHHBIX CUCTEM, 0a3 TaHHBIX U TEXHUYECKUX CPEJICTB CBSI3H.

9. ®yHknuoHanbHO CUCTEMA COCTOUT U3 JIOTMYECKUX MOJYJIEH, BHIMOJHSIOMIUX
byHkuuM cbopa, XpaHEHHs, YyHOpaBiEHHUS U CPEACTB 3amuThl. I[IpoTokoun
B3auMojieiicTBUs MoayJie Cuctemsbl corjiacoBeiBaeTcsi OmeparopoM € OpraHoM,
OCYIIECTBIISIOMIUM KOHTPPa3BeAbIBATEIbHYIO NesITEIbHOCTD u
OTEPATUBHO-PO3BICKHBIE MEPOIPUSITHS HA CETIX CBSI3H.

Caocka. ITynkr 9 B penakuuu nocranoBienus [Ipasutenscta PK ot 28.04.2018
Ne 229 (BBomuUTCSI B ACHCTBUE 1O UCTEUCHHUH JIECITH KaJICHIapHBIX THEH mociie JHs
€ro MepBOro O(pUIHATIBEHOTO Oy OJTUKOBAHMUS ).

10. Cnyxeb6Hass undopmaiuss 06 aboHeHTe HakamuimBaeTcss B Cucreme Ha
000pyI0BaHUYM XpaHEeHUS HH(POPMAITUH.

Cucrema obecrieurBaer:

1) xpanenue nHpopManuu 006 aboHEHTax U HHPOPMALIMK 00 OKa3aHHBIX AOOHEHTY
yciyrax:

JUIS. FOPUIUYECKUX JIUIl — OW3HEC-UJICHTU(PUKAIIMOHHBIA HOMEp, aJpec s
JIOCTaBKHU CUYETOB;

ISt PU3NYECKUX JIHIL — (PaMUIIUsL, UMSI U OTYECTBO (€CJIM OHO YKa3aHO B IOKYMEHTE
, YIIOCTOBEPSAIOIIEM JTUYHOCTH), MECTOXKHUTEIBCTBO, HOMEP U JaTa BbIJa4u JOKYMEHTA,
yAOCTOBEPSIOLIEr0 JUYHOCTb, MH/IMBUIYATbHBIA UICHTU(PUKAMOHHBIN HOMEp, ajpeca
AJEKTPOHHOM IOYTHI, TOYTOBBIN AJIPEC;



HOMEpPA KOHTAKTHBIX TeNe(hOHOB; apec YCTAaHOBKH aOOHEHTCKOTO 000pYI0BaHUS;
JaTa 3aKIOUueHUs U TMPEKpalleHUs ACHCTBUS JI0TOBOpA; MEPEUYEHb YCIYT CBS3H,
JIOCTYITHBIX a0OHEHTY; A0OHEHTCKUI HOMED;

OWJITMHTOBBIC CBEJeHUs — WHPOpPMAIUS MO JUYHOMY CueTy aOOHEHTa,
nH(OopMalKs 0 MOMOJIHEHUHN CUeTa, apeca aOOHEHTOB B CETHU Mepe/lauu JaHHBIX;

agpeca aOOHEHTOB B CETH Iepeladyd JaHHBIX W aapeca oOpalieHus K
UHTEpPHET-pECypcaM B CETH MEPeIaun TaHHBIX, TPOTOKOJIBI CETU Mepe/laun JaHHBIX 10
KQ)KJI0M MPEIOCTaBIISIEMON yCIyre 10CTyINa B CETh MHTEPHET, BKIIIOYAs: ATy U BpeMs
peructpanu abOHEHTa B CETH C YYE€TOM BPEMEHHBIX MOSICOB; TUHAMUYECKUU WIU
cratudeckuil [P-anpec, BbIICICHHBIA 111 JAHHOW CECCHU; TOYKY BBIXOJIa B CETh;
a0OHEHTCKUI HOMEP U UICHTU(PUKALMOHHBIN KOJ aODOHEHTCKOr0 YCTPOMCTBA COTOBOM
CBSI3HU, C KOTOPOTO OBLT OCYIIIECTBJICH BBIXOJI B C€Th; 00bEM NIEPEIaHHON W TTPUHSITOM
uH(opMaly B TEYEHUE NAHHOW CECCUU; MEPHOJl BPEMEHU, B TEUEHHUE KOTOPOTO
NPEOCTABIISIIACH Ka)XJass M3 YCIYr; MCIOJIb30BaHHBIN IMOJIb30BATENIEM BHJ CBS3H,
ajgpeca TMEpPEelaHHOTO WM TMOJYYEHHOrO0 JJIEKTPOHHOTO COOOIIeHUs, ajpeca
AJIEKTPOHHOM MOYThI MOYTOBOI'O COOOIICHUS, UIEHTU(UKATOP UHTEPHET-pecypca, gaTa
U BpeMs Hayaja U OKOHYaHUS M3MEHEHHUH JTaHHBIX HAa MHTEPHET-PECYpPCE C YUETOM
BPEMEHHBIX TOSICOB, a Takxke [P-anpec, ¢ KOTOPOro MpoUCXoauI0 U3MEHEHHUE;

2) equHBIN popMaT XpaHECHHUS,

3) NpUBS3KY NaHHBIX KO BPEMEHH;

4) HEeU3MEHHOCTh JTAHHBIX;

5) MOJIHOTY U JOCTOBEPHOCTh XPAHUMBIX JAHHBIX;

6) BO3MOXHOCTb HHTETpPAIlMU CO CPEACTBAMHU OIEPATUBHO-PO3BICKHBIX
MEPONPUATHN HA CETAX TEICKOMMYHHUKAIWM;

7) aBTOMaTU3UPOBAHHBIN JOCTYI, 00ECIEUNBAIOIINI TPUEM Pa3IUYHBIX BUJIOB
3alIpOCOB O MOJB30BATENISIX YCIAYT CBSI3M M OKa3aHHBIX MM YCIyrax CBS3U, BblJaua
uH(OpMaIIMK U CUCTEMHBIX OTUETOB I10 33IaHHBIM TTapamMeTpam;

8) 3alIUTy OT HECAHKIIMOHUPOBAHHOTO JI0CTYIA K JaHHBIM CUCTEMBI C TOMOIIIBIO
IIPOrPaMMHBIX U TEXHUYECKUX CPEJICTB ABTOPHU3ALIHH.

Caocka. ITynkr 10 ¢ u3MeHeHHeM, BHECEHHBIM NOCTaHOBIEHUEM [IpaBuTenbcTBa
PK ot 28.04.2018 Ne 229 (BBoAUTCS B ACHCTBHE MO0 UCTEUYECHUM JCCATHU KAJICHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPpuIMaIbHOro OMyOJIMKOBAHMUS).

© 2012. PI'TI na I[IXB «MHcTUTYT 3aKOHOAATENbCTBA U NTpaBoBoii nHpopMarun PecriyOnuku Kazaxcram»
MunucrepctBa toctuimu Pecnyonmku Kazaxcran



