aafﬂ em

OO yTBepXIeHMM HOPMAaTHBHBIX IIPABOBBIX aKTOB B 00JIACTH 3JICKTPOIHEPTreTHKH

YTparuBmmii caty
[TocranoBnenue I[IpaButensctBa Pecniyonuku Kazaxcran ot 7 nekadbpst 2000 roga N
1822. Ytpatun cuiny nocranosnenueM lIpasutenncrBa Pecy6nuku Kazaxcran ot 20
HOs10ps 2017 roga Ne 759.

CHocka. YTpatun cuiny nocranosiienrem IIpaBurenscta PK ot 20.11.2017 Ne 759

[Ipumeuyanue PITIIN.

B cootBerctBuM ¢ 3akoHom PK ot 29.09.2014 r. Ne 239-V 3PK no Bompocam

pazrpaHu4eHus MOJTHOMOYUN MEXKy YPOBHSIMHU IOCYJAapCTBEHHOI'O YIIPABJIEHUS CM.
3akoH PK ot 16 anpens 1997 roga Ne 94 "O >KMIMIIHBIX OTHOILICHUSX .

B nendax npuBeneHuss HOPMATHUBHBIX IPABOBBIX aKTOB B 00JacTu
AIEKTPOIHEPTETUKN B COOTBETCTBUE ¢ 3akoHoM Pecnyb6iuku Kazaxcran "OO0
anekTposHepreruke” [IpaBurenscTBo Pecnybnuku KazaxcTtan mocTaHOBISET:

1. YTBEepauTh npuaraemele:
[IpaBuiia npeoCTaBICHNAS] KOMMYHAJIbHBIX YCITYT.
CHocka. B nyHKT 1 BHeceHbl u3aMeHeHus - noctanopiiennem lIpaBurenscrBa PK ot
10 HOs10ps1 2004 . N 1175 .
2. MUHHCTEpPCTBY SHEPIreTHKHU, UHAYCTpUU U Toproiu PecnyOnuku Kazaxcran
IPUBECTU pPaHEE INPHUHATHIE HOPMATUBHBIE INPABOBBIE AKTHl B COOTBETCTBUE C
HAaCTOSAIAM IIOCTAHOBJICHUEM.

3. HaCTOSIHlee IMIOCTAHOBJICHUC BCTYIIACT B CUJIY CO OIHA ITOAIIMCAaHHA.

MIpemMmbep-Muunucrtp
Pecrry6nuku Kazaxcran

YTBepKIEHbI
nocranosjeHueM IIpaBurenscTBa
Pecny6ninku Kazaxcran
ot 7 nekadpst 2000 roma N 1822

IIpaBuna
IIPEIOCTABIECHN KOMMYHAJIBHBIX YCIyT

Caocka. B tekcre IlpaBun cnoBa "razocHaOkenue", "razocHaOxenuem', "
razocHa0oxennro", '"raza", 'ra3", 'razo-" HCKIIIOYEHBI - THOCTAaHOBJIECHHEM
IIpaButenbctBa PK ot 11 utonsa 2003 r. N 568.



1. OOnue moJIoXEeHU

1. Hacrosimue IlpaBuna pa3zpaboTaHbl B COOTBETCTBUHU C JE€UCTBYIOIIUM
3aKOHOJATEIbCTBOM M YCTAHABIMBAIOT MOPSAIOK, YCIOBUS MNPEIOCTABICHUS U OIJIATHI
KOMMYHAJIbHBIX YCIYT (Jajee - yCiyr), a TaKke ONpeNeNsioT npaBa U 00A3aHHOCTH
Ycnyronareneit u [lorpeburenei.

2. B Hactosimux [IpaBunax ucnosib3yr0TCs CIEYIONIUE ONPEACTICHHUS:

KOMMYHaJIBHBIE YCIYTH - AJIEKTPOCHAOXKEHNE, TEIIIOCHA0XEHNE, BOJOCHA0KEHNE,
KaHaJIM30BaHUE (J1ajiee - SHEPTOCHAOKEHHE), a TAaKKE YCIYTH MO yJIaJeHUI0 Mycopa U
o0cnykuBaHUuO JUdTaMU, MOpEIOCTaBIseMble TpaxJaHaM B KBapTUpaX,
WHJMBUAYAJIBHBIX KUJIBIX JOMaxX, a TakXKe I HYXJ NpuycaaeOHbIX y4acTKOB,
rapaxeu, moTpeoUTENSIM, 3aHUMAIOITUMCSI UHJIMBUAYAJIbHBIM TTPEANPUHUMATEIbCTBOM
10 MECTY KUTENIbCTBA, U 00bEKTaM KOHJIOMUHUYMA;

Yenyropartenab - IOPUAMYECKOE WM (PU3MYECKOE JIMIO, 3aHUMAaroleecs,
3JIEKTPOCHAOKEHNEM, TEIUIOCHA0KEHIEM, BOJIOCHA0KEHNEM, KaHAIM30BaHUEM (Jaee
- BHeprocHabkaroasi opraHuszaius), a Takke IpeaocTaBiisioniee (0Ka3bIBarouee)
YCIYTH TIO0 yAICHUI0O Mycopa W OOCTy)XMBaHHMIO JTU(PTAMU, OKa3aHUE YCIYT IS
a00OHEHTOB U OOBEKTOB KOHJIOMHUHHYMa - SIBIISIETCS JOCTABKa SJIEKTPUYECKOW U
TEIJIOBOM YHEPTHH;

[loTpebuteny - rpakJaHvH WIH OO0BEKT KOHJOMUHHYMA, MOJIb3YIOIIHUICS
KOMMYHQJIBHOW YCITyTOW;

PEXKUM MIPEAOCTABICHUS YCIYTH - CUCTEMa 00s13aTeIbHBIX HOPM, YCTAaHOBJICHHBIX
JUISL KQXO0TO TUIA YCIIYTH;

SHEProCcHA0KEHUE - I0CTABKA U MPOJaxa MOTPEOUTENSIM IEKTPUUECKON SHEPTUH,
TEIJIOBOW SHEPTUHU, BOBI (HaJiee - SHEPTUn);

HEProcHabkaromas OpraHu3anus - IOPUINYECKOE JIMIO, OCYILIECTBIAIONIEE
JIOCTABKY (CaMOCTOSITEIHHO WIIU IO JIOTOBOPY C dHEprorepeaaroniell opraHu3aimeii) u
IPOJAXKY MOTPEOUTENSIM MTPOU3BEACHHON WM KYTUICHHOW 3JIEKTPUYECKON SHEPruu,
TETUJIOBOW YHEPTUH, BOJIbIL;

SHEpronepenaoiasl opraHu3alus - OpraHu3alus, OCyIeCTBIAIONas nepeaayy u (
WJIN) pacnpeieNIEHUe SHEPTUu;
SHEPTUS - IJIEKTPUUECKAsT U TEIJIOBAasl SHEPTUs, BOJA, SBJISIOTCS TOBapaMHu Ha
SHEPreTUYECKOM PBIHKE.
CHocka. B nmyHKT 2 BHECEHBI U3BMEHEHUS - TocTaHoBIIeHHeM [IpaBurensctBa PK ot
10 Hos10pst 2004 . N 1175.
3. Bompocsl, cBsi3aHHBIE C YHEPrOCHAOKEHUEM M MPEAOCTABICHUEM YCIYT TIO
yAAJICHUI0 Mycopa U obciyxuBanuto aupramu [lorpeduteneil, He OCBEIICHHBIE B
Hactosmux IpaBunax, peryampyrorcst AeUCTBYIOIUM 3aKOHOIATEIBLCTBOM.



CHocka. B nyHKT 3 BHeceHbl U3MEHEHUS - mocTaHoBlieHHeM [IpaBurensctBa PK oT
10 HOs10pst 2004 r. N 1175.
3-1. Bompocsl, cBA3aHHBIE C MPEAOCTABICHHUEM KOMMYHAJIBHBIX YCIYT IO
ra30CHa0KEHUIO, PETYIUPYIOTCS OTACIbHBIMU HOPMATUBHBIMU IPABOBBIMU aKTaMHU.

Cuocka. Jlonmonaensl nyHKTOM 3-1 - moctanoBienuem lIpaBurenscrBa PK ot 11
utoHs1 2003 r. N 568.

2. ITopsanoK H yCIOBHS IIPEJOCTaBICHUS YCIYT

4. TlpenocraBieHue yciayr MPOU3BOAUTCS HA OCHOBAaHUU WHAMBUIYATBHOTO
noroBopa Mexnay Yciayroaarenem u [lorpedurenem (nanee - Jlorosop).

[ToTpeOuTenn UMEIOT MPaBO JEIETUPOBATh B YCTAHOBJICHHOM 3aKOHO/IATEIIbCTBOM
NOpSIIKE CBOM MpaBa MO 3aKJIIOYEHHUIO JOTOBOPOB KOOIMEPATUBY COOCTBEHHUKOB
kBaptup (nanee - KCK) unu unomy puzndeckoMy Wiv I0pUIUIECKOMY JUITY.

JloroBop HE MOXKET MPOTUBOPEUNUTh HacTosIIMM [IpaBuiiaM, a ero TEKCT A0HKEH
Ipu HEOOXOJUMOCTH COTJIACOBBIBATHCA C TEPPUTOPHUATBHBIMUA AHTUMOHOMOJbHBIMU
opraHamu.

JloroBop cuuTaercs 3aKJIIOUYEHHBIM Ha HEOINPEJEJIECHHbI CPOK (€CIM MHOE HE
PETYCMOTPEHO COTJIAIIEHUEM CTOPOH) M MOKET OBITh U3MEHEH WJIM PACTOPTHYT IO
OCHOBAHUAM, IPEAYCMOTPEHHBIM B IyHKTax 35 u 38 HacTosmux [Ipasui.

5. TloTpebuTenbcKkue CBOMCTBA M PEXUM MPEAOCTABICHUS YCIYT JOJKHBI
COOTBETCTBOBATh TPEOOBAaHMUSIM, YCTAHOBJIEHHBIM HOPMATUBHO-TEXHUYECKOM
JOKYMEHTAILIUEN:

1) mo TemnoCcHa0XEHUIO - CAHUTAPHBIM HOPMaM, ONPEACIIAIONINM TeMIepaTypy
BO3/lyXa B KUJIBIX TOMEIIEHUAX - KPYIJIOCYTOYHO B TEUEHHUE OTOMUTEIBLHOIO CE30HA;

2) MO DJIEKTPOCHAOXKEHHUIO - IMapaMeTpaM 3JIEKTPUYECKON SHEPTHU IO
JNEHCTBYIOLIEMY CTaHJIAPTY - KPYTJIOCYTOUYHO B TEUEHHE I0/1a;

3) 10 X0JOHOMY U TOPSYEMY BOJOCHAOKEHUIO - TUTUEHUYECKUM TPEOOBAHUSM 10
COCTaBy, CBOICTBaAM M TEMIIEpAaType HarpeBa MoJgaBaeMoil BOJbI, a TAKXKE paCUYETHOrO
pacxojia BOJIbI B TOUKE pa3dopa - KpyriaoCyTOYHO B TEYCHHE 014,

4) Mo KaHaJM30BAHUIO - OOECNEUYEHMIO TMOJHOrO OTBEACHUS CTOYHBIX BOJ
KpPYTJIOCYTOYHO B TEUECHHE rO/1a;

5) (uckro4eH)

6) no oOcnyxuBaHuO JAUPTamMU - 0€30NACHOMY MOJIb30BAHUIO JTUPTAMU -
KpPYIJIOCYTOYHO B TEUEHHE rojja, WM Ha OCHOBAaHUU JI0TOBOPA;

7) MO yAaJeHHI0 Mycopa - MOJHOMY YIAJIEHUIO Mycopa, OTBEYaOUIEMY
CaHUTAPHO-IIHUACOTOTUIECKUM TPEOOBAHMSIM.

CHocka. B nmyHKT 5 BHEceHbI U3BMeHEeHUs - mocTtaHoBlieHueM [IpaBurensctBa PK ot
11 uronsa 2003 r. N 568.



6. PexxuM nipesiocTaBiieHust YCIYT U TApaHTUMHBINA YPOBEHb MOTPEOJICHUS ¢ YIETOM
MOIIIHOCTH, COCTaBa M HM3HOCAa OCHOBHBIX (DOH/IOB KOMMYHAJbHOIO Ha3HAYECHUS,
KJIMMaTUYECKUX U IPYTUX MECTHBIX YCIOBUHN yCTaHABIMBAETCS J[OroBOpoM.

7. BO3MOHbIE OTKJIOHEHUSI OT PEKUMA MPEJAOCTABICHUS YCIYyT B 00s13aT€IbHOM
HOPAJIKE TOJKHBI OBITh IPEyCMOTPEHBI B JloroBope.

3. OTBEeTCTBEHHOCTH CTOPOH

8. ConepxaHue B HaJJIEXKALIEM TEXHUYECKOM COCTOSIHUM M oOecrnedeHue
0e30MmacHOCTH OOIIEIOMOBBIX IHEProceTeil, a Takke MPUOOPOB yudeTa SBISETCS
00s13aHHOCTBIO SHEProCHAOXKAIOUIEH OpraHu3aldd M OCYLIECTBIIAETCS HAa OCHOBE
ornenbHoro noropopa ¢ KCK wnu npyrum ynomHoModeHHbIM JuiioM [lotpebutens
6o Ilorpeburenem.

DHeprocHadkarIas OpraHu3anus MOXKET MPOU3BOIUTH OOCITYKHBaHHE
CaMOCTOSITeNIbHO (MPU HAJUYUM COOTBETCTBYIOIIETO pa3pelieHus) W (WUiau) o
JIOTOBOPY C SHEProNepeNAOIIEd WU APYTOW CHENHATU3UPOBAHHON OpraHu3aluei,
UMEIONICH JHIIeH3UI0 (pa3pelleHne) Ha TakoW BUJ AesiTeabHOCTU. [IpuBneueHue
CIIEUAIU3UPOBAHHBIX OpraHU3allui MPOU3BOIUTCS HA TEHACPHOU OCHOBE.

OTBETCTBEHHOCTh 32 TEXHUYECKOE COCTOSTHUE M AKCILTyaTaIluio TPyOOIIPOBOIOB,
AJIEKTPOINPOBOJKH, JEKTPUUECKOT0 00OpPYJOBaHUS B KBapTUpPaX, WHIUBUIYATbHBIX
JoMax, MpUycajeOHbIX yJacTKax, rapakax M T.1., a TAKXKE 32 TEXHUKY 0€30MacCHOCTH
IIpU TI0JIb30BaHUM dHEprueut Bozaaraercs Ha [loTpebuTens.

9. PacueTHple TpUOOPHI ydeTa NPUOOPETAIOTCS W yCTAHABIMBAIOTCS
SHEProIepeaIleii OpraHu3auei.

duHaAHCUPOBAHUE YCTAHOBKU MPUOOPOB yuyeTa MPOU3BOJAUTCS 3a CUET
COOCTBEHHBIX WJIA 3a€MHBIX CPEJICTB SHEPTOIEPEAAI0NIeH OpraHu3aIuu.

[ToTpebutenp BO3MENIaeT 3HEpPronepenarliell OpraHu3aluu pacxoibl 3a
NpUOOPETEHHBINM M YCTaHOBJIEHHBIM MpUOOp yyeTa depe3 Tapud Ha SHEPTHUI0 1O
JIOTOBOPY Ha YHEProcHAOKEHUE.

10. Tlorpebutens BmpaBe CamMOCTOSTEIHLHO MPUOOPETATh WHIWBHIYaJIbHBIC
npubopsl  ydera. Jlns Takux moTpeOuTeNel  BO3MEIIEHHUE PACXO0JI0B
SHEprormepeaaroliel opraHiu3anuu yepe3 Tapud MpOU3BOIUTCS TOIBKO 32 YCTAHOBKY
nprOOpPOB y4eTa COrJIaCHO JI0TOBOPY.

11. IIpubGopsl ydyeTa MOryT YCTAHABIMUBATHCA HA JIECTHUYHBIX KIJIETKaX, B
KOPUJOpPAX U B OTAEIbHBIX KBAPTUPAX.

[Ipoxon k mpubopam ydeta JOJIKEH ObITh CBOOOIHBIM.

12. TloTpebuTenb HECET OTBETCTBEHHOCTD 32 COXPAHHOCTH U IIEJIOCTHOCTH ITprbOopa
y4eTa, yCTAHOBJIEHHOT'O B €r0 KBapTUPE WIM UHIUBUAYaIbHOM fome. [Ipu ycraHoBke
npuOOpoB ydeTa norpedurteneil (BiaajaenblieB KBAPTUPHI) HA JIECTHUYHBIX KJIETKAaX



OTBETCTBEHHOCTbH 3a UX COXpPaHHOCTH U 1eraocTHOCTh HeceT KCK, B BeneHnu KoToporo
HaXOJUTCS OM.

13. B cnydae xuieHusi WM MOJIOMKH HEYCTAaHOBJICHHBIMH JIMIIaMU MPUOOPOB
ydeTa moTpeouTenei (BiaaenblieB KBAPTHUPHI), CMOHTUPOBAHHBIX Ha JIECTHUYHBIX
kietkax, nmorpeoutens wim KCK, B BegeHUH KOTOPOTrO HAXOMUTCS OM, OOs3aH B
MECSIYHBI CPOK MX BOCCTAHOBUTBH, €CIIM MHOE HE MPEIyCMOTPEHO COIrJIAalICHHEM
ctopoH. /o MomeHTa BOCCTaHOBJIEHUS TpuUOOpa yuera MnoTpedutens (Biaiesnel
KBapTHUPHI) BIpaBe MOTpeOOBATh MOAKIIOYUTH €ro K sHeproceTu. Ilnara 3a takoe
BPEMEHHOE TMOJIKIIOUCHUE HE B3UMAECTCS.

14. I'panuua pasnaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIpPEEsAETCS
JUTISl COOTBETCTBYIOIIIETO BUJIa CETEH CIIETYIONIUM 00pa3oM:

1) Terio - mo pa3aenuTenbHOMY (QIIAHITY TTOCIIETHEN 3a/IBHKKH Y3J1a YIIPABICHHUS,

2) ropsiuee BOJOCHAOKEHHUE - TIO0 pa3ACIUTEILHOMY (IIAHILY MMOCIEeIHEN 3aABUKKA
CHUCTEMBI TOPSAYETO BOJOCHAOKEHHUS;

3) XoJogHOE BOJOCHAOXKEHUE - MO pa3AeiauTeIbHOMY (JaHIly MOoCieaHen
3aJBIXKKHU y3J1a YIPaBICHHUS;

4) KaHaNM30BaHUE - TPAHULEH YIMYHON KaHAM3AMOHHON CETHU SIBISIETCA KOJIOJEI
B MECTE€ IMOJKIIIOYEHUS MTOTPEOUTENS, a TPaHUIIEH TBOPOBOM KaHAIM3AIMKU - KOJOIEI]
Ha MOAKJIIOUYEHHUH B CETh OT 3/IaHHUS;

5) ANEeKTPOIHEPTUs - HA HAKOHEYHHUKE MUTAIOIEro Kabemsi Ha BBOJIE B 3/JaHUE.

15. B cayyasix HEMCIIOJIHEHUSI WJIM HEHAIJIEKAILETO UCTIOTHEHUS 0053aTEIbCTB MO
HoroBopy Ycayroaarens u [lorpedbutens 00s3aHbl BO3SMECTUTh MPUYMHEHHBIN 3TUM
peanbHbIi yiiepO coriacHo myHKTY 4 ctathu 9 ['paxkmanckoro Konekca PecyOnuku
Kazaxcran.

16. DHeprocHabxkaromas opraHu3alus He HeceT MaTepUalbHON OTBETCTBEHHOCTU
nepen [lorpedureneM 3a CHIDKEHHE MapamMeTPOB SHEPTOHOCUTENS M HEIOOTITYCK
SHEPIruH, BBI3BaHHBIE (HOPC-MAKOPHBIMU OOCTOATEIHCTBAMU (CTUXUMHBIC SIBJICHHUS,
BOCHHBIE JIEUCTBUS U T.I1.).

4. Ilops ok OmIaTH yCIyT

17. Onnara 3a yciayru, HmoJJjiexKaliue PEeryJupoBaHUI0 B COOTBETCTBHUU C
JEUCTBYIOIIMM 3aKOHOJIATENIbCTBOM, MPOU3BOAMUTCS MO Tapudam, yTBEpKIaeMbIM
YIOJIHOMOYEHHBIM FOCY/IapCTBEHHBIM OPraHOM B YCTaHOBJICHHOM MOPSIJIKE.

18. Omara nomkHa mpou3BoaUThCs [loTpedbuTenem He mo3aHee 25 yucia Mecla,
CJIEYIOIIETO TOCHe PacueTHOro, WU MO corameHuo mexay llorpeburtenem u
YcnyrogareneM B CpOKH, OTOBOpEeHHBIE B JloroBope.

19. B cayudae nmpocpouku miarexeil [lorpedurens BbIIIIaYMBAE€T HEYCTOMKY,
OMPEICIICHHYIO JOTOBOPOM.



20. Ecnu [loTpebutenp OTKIIOYEH B YCTAHOBJICHHOM IOPSAKE 3a HEOIUIATy
UCIIOJIb30BAHHOW AHEPTHH, TO MOJKIIOYEHHE €ro MPOU3BOAMUTCS MOCIE MOTAIICHUS
nonra. Ilpu HeoAHOKpAaTHOM OTKJIIOYEHUH (OoJiee OJHOTO pa3a) MOAKIIOYEHUE €ro
IPOU3BOAUTCS MOCJIE MOTAleHUs A0JATa U BHECEHUS TUIAThI 32 MOAKII0YEHUE, Tapud 3a
JaHHBIA BHJ YCIYr COIJACOBBIBAETCS B YCTAHOBIEHHOM IMOPSJKE C
TEPPUTOPUAIBHBIMU AHTUMOHOIIOJIBHBIMY OPTaHAMH.

21. Pacuetsl 3a MOTPEOJEHHYIO SHEPTUIO POU3BOASITCS MO CYETY, BHITUCAHHOMY
AHEProcHaOXKaroIIe opranu3aueil Ha OCHOBaHUHM MOKa3aHU MpruOOpPOB yyeTa.

22. CusATHe NOKa3aHUW NMpPUOOPOB yueTa U BBIIUCKY CUETOB 3a HHEPIHUIO
IPOU3BOJAT MPEACTABUTENN YHEProcHa0KAIOIIEeH OpraHu3aluy, KOTOpble 00s3aHbl BO
BpEMSsI TOCEIIECHUS KBAPTUP MPEABSIBIATH CIIyKEOHOE yIO0CTOBEPEHHE.

Cuet Bpyuaetcs [loTpebuTtento, a B €ro OTCYTCTBUU COBEPILIEHHOJIETHEMY YIICHY
cembH [loTpeOuTens, mpokKuBaroLeMy ¢ HUM B 0HOM KBapTupe. I[Ipu HeBO3MOKHOCTH
CHSATUS MOKa3aHUs PUOOPOB yUETa, HAXOASIIHUXCSA B KBAPTUPE WIM UHAUBUAYAJTILHOM
JI0OM€, B TEUEHHUE JIBYX pacyeTHBIX MepUOJI0B o BuHe lloTpedburens, ecnu npu 3ToM
[ToTpebutens cam He NepeAacT B IHEPrOCHAOKAIOIIYI0 OPraHU3ALMI0 CBEICHUS O
KOJINYECTBE U3PACcX0J0BaHHOM UM 3HEPTUH, YHEProcHa0Ka0Ias OpraHu3alus BIpaBe
B YCTaHOBJICHHOM NOPSJIKE MPEKPATUTD €€ M01auy.

23. Ilo coriacoBaHuiO CTOPOH JIOMycKaeTcs camoobciyxuBanue [lorpedureneit
IPU CHATUU NTOKa3aHUN NpUOOPOB yueTa U 3all0JIHEHUU IUIATEXKHBIX JOKYMeHTOB. [Ipu
5TOM BBIIMCKAa W OIUIaTa IUIATEKHOTO JOKYMEHTa NPOU3BOJIMUTCA CAaMUM
[TorpeOurenem. Ommuobku, nonymenHsle [loTpeOuteneM mpu BBINMCKE W OIUIATE
IUTATEKHBIX JOKYMEHTOB, YUUTHIBAIOTCS SHEPrOCHAOXKAIOIIEH OpraHu3alueil mo Mepe
UX BBIABIICHHS B PEJENax CPoKa UCKOBOM TaBHOCTH.

24. Ilpn BpeMEHHOM HapyIlIEHUU y4yeTa He MO BUHE a0OHEHTa pacueT 3a
AJEKTPOIHEPIUI0 MPOU3ZBOAUTCA IO CPEIHECYTOYHOMY pACXOAy MPEAbIAYyIIEro
pacyeTHOTO Mepuoja, €cii B JOTOBOPE HE MPEAYyCMOTPEHO MEHbIIEe KOJIHMYECTBO
AIEKTPOIHEPTUH.

Ilepnon pacyera mo CpeAHECYTOUYHOMY PACXOAY JJIEKTPOIHEPTUU HE JTOJKEH
OpEBBIIIATh OJHOTO MECALA, B TEYEHUE KOTOPOrO PACUETHBIM Y4YeT JOJIKEH OBITh
BOCCTAHOBJIEH B [TIOJIHOM O0BbEME.

B cnyuae, eciii pacueTHbIN y4eT HEBO3MOXHO BOCCTAHOBHUTH B YKa3aHHBIN CPOK
HOPSAZIOK pacyeTa OTIYIIEHHON a0OHEHTY 3JIEKTPOIHEPTUU U CPOKH BOCCTAHOBIICHHUS
ydeTa JAOJKHBI OBbITh YCTAHOBJIEHBI COIJIAllIEHHEM a0OHEHTa U 3HeprocHadkarouien
OpraHu3alMH.

25. Ilpu obHapyxenun y [loTpebuTens n3aMeHeHNs CXeMbl BKIIOYEHHUS Npudopa
ydeTa, €ro MOBPEXKIEHHUs, CPhIBa IUIOMO, MCKYCCTBEHHOI'O TOPMOKEHHMS JIUCKA U
ApyTrux HapyweHuil wiu, ecau [loTpeduTenp B LEsIX XUIIEHUs SHEPTUH 000pyA0Ba
CKPBITYIO0 TMPOBOJKY WJIM YCTaHOBHWJ IHPHUCIIOCOOJIEHHE, MCKaXKalollee MOKa3aHus



npubopa yuera, OOHAPYXKHUTh KOTOpbIE TMPEACTABUTENI0 DHEPTroCHaOKaromen
OpraHu3ali TMPU MPEIbIIYIIUX MOCEHIEHUSIX HE MPEJACTABISLIOCh BO3MOKHBIM,
[ToTpebutento sHEprocHabXkawIIel oOpraHu3aluell Jenaercss B yCTaHOBIECHHOM
MOpSKE TepepacyeT 3a MOJIb30BaHUE DHEPTrUe ¢ MOMEHTA MPOBEACHUS MOCIIEIHEH
IIPOBEPKHU, HO HE CBBIIIE CPOKA UCKOBOU TaBHOCTH.

[lepepacuer mpon3BOAUTCS:

1) MO MOIIHOCTHU OCBETUTEIBHBIX TOKOMPUEMHUKOB W YHUCIY YacOB HX
UCIIOJIb30BaHUS;

2) npu Hanuuuu y IloTpedOurens mTenceabHbIX PO3ETOK (HE3aBUCUMO OT HX
KOJINYECTBA) - U3 pacueTa UCIOIb30BaHUs OJHON po3eTKU MoIIHOCThIO 600 BT 24 yaca
B CyTKH, a MNpu OOHAPY)KEHUHM HArpeBaTEJbHBIX NPUOOPOB WU JAPYTroro
3eKTpooOOpymoBaHUsT MOITHOCTRIO Oosiee 600 BT - mo ¢akTudeckoid MOUTHOCTH
HaxoJsIIerocs B mosib3oBaHuu [loTpebutens 31ekTpooOOpyaOBaHUS U3 pacyeTa
UCITOJIb30BaHUs €ro 24 yaca B CyTKH.

26. B cnydae BpeMeHHOTO Bble3/ia (OJTHOTO MM HECKOJIBKHUX) MPOKUBAIOIINX B
KBapTUPE JIMII, TP OTCYTCTBUU MPUOOPOB yueTa, IjiaTa 3a yCIyrd, pacCUUThIBaeMast
Ha OJTHOTO 4YEJIOBEKa, 32 BPEMsI UX OTCYTCTBHUSI HE B3UMAETCS MPH YCIOBUU IOJa4U
3asBJICHUSI U TPEJOCTABICHUS MOJITBEPXKAAIONIECT0 JTOKYMEHTa (CIpaBKa Je4eOHOTo
yUpEeXKACHUsS, ¢ MecTa pabOoThl, KOPEIIOK MyTEBKH B CaHATOPHUM, CIpaBKa O
perucTpainyy 1Mo MEeCTy BPEMEHHOTO MNPOXKMBaHMS, KBUTaHUMS 00 oImJjare 3a
MPOKUBAHKE B TOCTUHUIIC U T.]I.).

Bce u3menenus, mpuBeIIIne K nepepacyeTy OIuiaThl, OCYIIECTBIISIOTCS C MOMEHTA
nojaauu 3asBieHus [loTpeduTenem B s HEProcHAOKAIOIYI0 OpTraHU3alUIo.

27. Ilpu BpeMeHHOM OTCYTCTBHMM MPUOOpPOB ydeTa, Ijiata 3a YCIYTH,
paccunThiBaeMas Ha OJHOT'O 4YEJOBEKa, B3UMAETCs MO KOJUYECTBY (HaKTUUECKH
POKUBAIOIIIHX.

28. KCK paccuutsiBatoTcsi ¢ 2HEpProcHa0X aroliel opraHu3alueii 3a dHEepruto,
pacxoayemyro Ha oOllre JOMOBBIE HYK/IbI, IO MIPUOOpaM yueTa, yCTaHOBJIECHHBIM Ha
IPaHUIIE SKCIUTyaTallMOHHONW OTBETCTBEHHOCTH, 10 YTBEPKJIEHHOMY B YCTaHOBJICHHOM
nopsjke Tapudy.

29. Ilpu ycraHoBKe NMpUOOPOB yueTa HE Ha TPaHUIlE pa3jiesia dSKCIUTyaTalluOHHON
OTBETCTBEHHOCTH CTOPOH, MOTEPH HA YyYaCTKE CETU OT I'PaHULIbl pa3jesa /10 MecTa
YCTaHOBKH MPUOOPOB yueTa OTHOCATCS HA IOTOBOPHOM OCHOBE BIAJCIIbIly, Ha OaaHce
KOTOPOTO HAXOJIUTCS YKa3aHHBIM y4aCTOK CETH.

30. OmaTa 3a MoJib30BaHKE TU(MTOM B3UMACTCS CO BCEX MPOKHUBAIOIIKMX B JIOME,
KPOME >XKWJIBLIOB 1-Ir0 U 2-T0 3TaxKeil.

31. Omnara 3a TenmJIO0CHAOXKEHHE MOXKET MPOU3ZBOAMUTHCS MO COTJAIICHUIO
Yenyronarens ¢ IlorpebuteneM paBHOMEPHO B TE€UEHHE roja JuOO B TMEPUOS
IPEeIOCTaBICHUS ATOTO BUAA YCIYT U onpeaensaercs JJoroBopom.



32. Bce criopHble BOIpOCckl Mex 1y Y ciyroaatenem u [lorpedbureneM, cBI3aHHBIE C
3a/10JKEHHOCTBIO, PEIIAOTCSA B CY/IE.

5. IIpaBa u 06s13aHHEOCTH IOTpEOHTENT

33. [loTpebuTtens uMeeT Mpago:

1) Ha mosydeHue ycayr yCTaHOBJICHHOTO KauecTBa, O€30MACHBIX ISl €0 JKU3HH U
3J10pPOBbsl, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) noxy4aTh HH()OPMALUIO O MOPSJIKE YCTAHOBIIEHUS LIEH (Tapu(oB) HA YCIYTU OT
COOTBETCTBYIOLIUX TOCYJAAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIIOT KOHTPOJIb
JTHUX IOKa3aTeleH;

3) He NPOU3BOAUTH OIUIATY 3a MOJYUYEHHYIO YCIYyTry, €cilu YcayrojaTrelieM B
YCTaHOBJICHHOM TIOPSIKE HE BBHICTABJICH CUET;

4) TpeboBaTh OT Y CIIyrojaTesi BO3MEIIEHUsS B TIOJTHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO W3HH, 3JI0POBBI0 WM HMMYIIECTBY BCJCACTBHE HEIOCTATKOB B
IPEIOCTAaBICHUH YCIIYT, a TAKXKe BO3MEILIEHUSI MOPAJIIbHOTO Bpe/a;

5) He mPOU3BOAUTH OIUIATY YCIYT 32 BPEMS NEPEPHIBOB, CBEPX YCTAHOBIICHHBIX
JloroBopowm;

6) BBICTaBUThH IPETEH3UIO YHEProcHabKarolell opraHu3aliyd U HE OIJIauMBaTh
YCIIyTH 32 IEPUOJ BpEMEHU (CBEPX YCTAaHOBJIEHHOIO B JOroBOpe), B TEUEHHUE KOTOPOTO
OHM HE COOTBETCTBOBAJM YCTAHOBJIEHHBIM HOpMaM M cTaHjaapTtam (TpeOOoBaHUAM
HOPMATHUBHO-TEXHUYECKON TOKYMEHTAIUH);

7) UCHONB30BATH PHEPTUI0O B HEOOXOAMMOM €MY KOJHUYECTBE NMPHU YCIOBHUH
CBOEBPEMEHHOM OIJIaThI;
8) pacTOpruyTh JOTOBOP B OJJHOCTOPOHHEM IMOPSIIKE P YCIOBUH yBEIOMIICHHUS
00 ATOM sHeprocHabXkarouei OpraHu3aluy U TMOJHOW OIUIaThl HMCMOJb30BAHHOU
SHEPTHUH.

34. Ilotpebutenb 00s13aH:

1) 3aKII0YUTH UHAMBUAYAJIBHBIN TIOTOBOP € Y cayroaareneM;

2) cobmonath TpeOOBaHMS TEXHUKHN 0€30MMaCHOCTH TIPH MOJIH30BAaHUH YCITyTaMUu;

3) obecmeuuBaTh JOOCTYN TMpeAcTaBUTeNe Yciayrojarens WIH
CHEIUATN3UPOBAHHBIX NPEANPUATHNA, HUMEIOIUX MpPaBO pabOThl C yCTaHOBKAMH
AJIEKTPO-, TEIJI0-, BOJOCHAOKEHUSI, KaHATU3AlMK JIJI1 YCTPAaHEHUs] aBapuid, OCMOTpa
npuOOpPOB ydyeTa U KOHTPOJIS;

4) cBOEBPEMEHHO, B YCTAHOBJIEHHBIE CPOKU OTUIAYMBAThH MPEOCTABICHHBIE YCIYTH
Y DHEPTHIO;

5) mpu Bble3/ie U3 KBapTUPbI, MHAUBUAYAJIBHOTO JIoMa MPOU3BECTU pacyeT 3a
MCTIOJIb30BaHHBIC YCIYTH TI0 JCHb BBIE3/IA.

35. [loTpebuTento 3anperiaercs:



1) mepeobopy10BaTh BHYTPUKBAPTUPHBIE CETH, HH)XKCHEPHOE 000pYyIOBaHUE U
YCTPOMCTBA O€3 COrIaCOBaHUS C Y CIIyroJiaTesieM;

2) ycTaHaBIMBaTh, IMOJKIIOYaTh M MCIIOJH30BaTh O€3 COTJIACOBAaHHUS C
YenyropareneM 3J1€KTpOOBITOBBIE MPUOOPHI U MAIIMHBI MOIITHOCTBIO, TTPEBHIIIAIOIICH
TEXHUYECKHE BO3MOKHOCTH BHYTPHJIOMOBOW CETH, TpeX(]a3Hble TOKOTMPHEMHUKH,
JOTIOJTHUTENIPHBIE CEKIIMU TPUOOPOB OTOIUICHUS, PETYJIUPYIONIYI0 U 3alOpHYIO
apMatypy, a Takke MOAKIUaTh U UCMOJIb30BaTh OBITOBBIC MPUOOPHI U O0OPYI0BAHMUE,
HE OTBEYAIOIIHUE TpeOboBaHUAM O0e3omacHoO AKCIyaTaluu u
CaHUTAPHO-TUTUEHUYECKUM HOpPMATUBAM;

3) HapylIaTh UMEIOIIMECS CXEMbI YUeTa SHEPTUH;
4) UCNONB30BATh TEIJIOHOCUTEIb B CHUCTEMax OTOIUICHHUS HE IO MPSIMOMY
Ha3HAYCHUIO (CJIUB BOJIBI U3 CHCTEMBI M IPHOOPOB OTOILICHHS ).

6. IIpaBa u 06s3aHHOCTH Y CIIyrogaTens

36. Yciyrogarenb UMEET MPABO:
1) cBOeBpeMEHHO U B MOJHOM 00bEeME MOJydaTh OIUIATY 3a MPEIOCTaBICHHbBIC
YCIIYTH U SHEPTHIO;
2) OCYIIECTBISATH KOHTPOJIb MOTPEOICHUS U OIJIAThl SHEPTUH;

3) B OIHOCTOPOHHEM MOPSAJIKE TPUOCTAHOBUTH UCTIOJIHEHUE J[OroBOpa B CBSI3U C
Heoratoil [loTpeOuTeneM HCHOJB30BAHHONW WM SHEPruM MPHU  YCIOBUH
npeaynpexaenus [lorpedurtens B Cpoku, ycTaHOBJICHHBIE [[oroBopoMm;

4) npu ycnoBUM MpeaBapuTeabHON omatel [loTpedureneM yciayr npou3BOAUTh
CKUJIKY C ACUCTBYIOIIMX Tapu(OB, YTBEPKIACHHYIO B YCTAHOBIEHHOM MOPSIKE.

37. Ycnyronatens 00s13aH:

1) undopmupoBats IloTpeburens o Tapudax Ha yCayrH, YCIOBUAX OILIATHI,
peXHMe TPEeNOCTaBICHUS YCIYyr, MX MOTPEOUTEILCKUX CBOMCTBAX, HAJIUYUU
ceprudukara (B OTHOUICHUH YCIYT, OAJEKAIINX CEPTUPUKALINN);

2) 3akiouuTh ¢ [loTpebureneM MHAUBUYaTbHBINA JOTOBOP HA MPEAOCTaBICHUE
YCIIYTH;

3) npenoctaBnsiaTh [loTpeOUTENIO SHEPTUIO U YCIYTH, COOTBETCTBYIOIIUE IO
KauyeCTBY 00s3aTeIbHBIM TPEOOBaHUSIM HOPMATUBHO-TEXHUUYECKON JOKYMEHTAIIHH;

4) BeCcTH y4yeT M KOHTPOJIb Ka4eCTBAa M KOJIUYECTBA MOCTABIISIEMON YHEPTUH,
NPUHUMATh CBOEBPEMEHHBIE MEPHI M0 MPEAYNPEKICHUIO U YCTPAHEHUIO HAPYILICHUI
KauecTBa mpeaoctaBisieMbix ycnyr Ilorpebutento B ycraHoBieHHBbIE JloroBopom
CPOKHU;

5) B TeueHue Tpex AHEH co JaHS moxadu 3asBicHus [lorpedurernemM o CHKCHUU
Ka4yeCcTBa YCIyTH NPUHATH BCE MEPHI IO BOCCTAHOBJIICHHUIO KAue€CTBAa W BBINOJHUTH
nepepacuer;



6) He mo3aHee, yeM 3a 10 aueit undopmupoBats [lorpedureneit 00 u3MeHeHUN
Ka4decTBa YCIyT U pa3Mepa OIIaThl 3 HUX;
7) npenbsaBiasaTh [loTpeduTento exxeMecsyHO CYEeT Ha OIUIaTy MOCTaBICHHBIX YCIIyT
Y DHEPTHH.
38. Yciyrogareno 3anpeniaeres:

1) oTka3pIBaTh B MPEIOCTABICHUH YCIYTd WU orpanuuuBaTh [loTpeburens B
NOJIyYeHHH YCIAYTH MO0 TMPUYMHAM HEBBIMOJHEHUS TpeOOBaHUM APYTUMH
OTPEOUTEIISIMU;

2) B3uMarth ¢ [loTpeburens TOMOTHUTEIBHYIO TIJIATy 32 YHEPTHI0, OTIYIIEHHYIO C
MOBBINIEHHBIMU TTApAMETPaMU MTPOTUB JIOTOBOPHBIX;

3) TpeboBath oT [loTpeduTens exxeMecssuHON OIuIaThl YCIyr 0e3 mpeloCcTaBIeHus
Ha HUX CUETa.

7. Ilopsagok paspemeHus pa3HOIIacCHH

39. Bpems npekpaiieHus MpeIoCTaBICHUs YCIYyT, a TAKXKE HECOOTBETCTBUS UX
KauecTBa TpeOOBAHUSIM HOPMATHBHO-TEXHHYECKON JTOKYMEHTAIlUU C OTMETKOHN O
BPEMEHHU (JaTe, yace) AOJDKHO ObITh OTMEUYEHO B KypHAJIE TUCIETYEPCKON CITyKObI
Ycnyrogatens ¢ mocieayroneid OTMETKOM O BpeMeHU (faTe, dyace) BO30OHOBICHUS
YCIIYTHU C JOJKHBIM (HaJIeKallliM) Ka4eCTBOM.

40. ITpu HENMOIYyYEHUH YCITYyTH, NOJYYEHUN YCIYTH HEHAAJICKAILIETO KaueCTBa WU
He B oJHOM o0beMe [loTpedurtensb 10KeH U3BECTUTh 00 3TOM Y CIIyroiaTesis JIUYHO (
3asBKOM) WK TenedOHOTPAMMOM C 00s13aTENbHBIM YKa3aHHUEM BPEMEHH, JaThl €€
nepeAaud U GpaMHINM JUIA, TEpPEelaBIIero U npuHsBLero ee. B Tenedonorpamme
yKa3bIBaeTCS: BpeMs Hayajna yXyJUIEeHUs KadecTBa (OTCYTCTBUS) YCIyTH, XapakKTep
YXYIUIEHUSI ¥ HEOOXOJUMOCTh MPUCYTCTBUS NMPEACTAaBUTENs Y cayrogaTens (eciu
yXyJUIEHUE KauecTBa YCIYTrd WIHM €€ MPEeKpalleHue Y CIyrojarejieM B KypHayle He
3a(pUKCUPOBAHO).

[Tpu muunom oOpamienuu [lorpeduTens 3asBKa JOIKHA UMETh KOIUIO, HA KOTOPOM
B MOMEHT PETUCTPallMy €€ MOCTYIUICHUS! MPOCTABIAIOTCS PETUCTPALIMOHHBIN HOMED,
JaTa v BpeMsl MoJjauu 3asBKU, pOCIIUCH IPUHSBIIETO €€ NMPEe/ICTaBUTENs Y CIIyroiaTess.

VYcenyronarenb cBepsSeT OTMETKHU B XKypHayie 00 OTKJIIOHEHHH KaduecTBa (MEPEphIB)
yCIYyTH OT HOPMBI YKa3aHHOW B 3asBKe (TenedoHOrpamMMe) M MPU OTCYTCTBUU
pa3HOIIacui;

BBITIOJIHSIET TIEpepacueT CTOMMOCTH YCIYTH B COOTBETCTBUU C €€ (haKTUUECKUM
NOTpEOICHUEM.

41. Ilpu otkaze Yciayromaress yIOCTOBEpUTH (DAKT HEMPEIOCTABICHUS YCIyTH UITU
OpeJOCTaBICHUSI YCIyrM HU3KOro kadectBa IloTpeObuTtens BmpaBe COCTaBUTh
NUCBMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:



1) Bpemss Hauana oTkKaza B yciayre (OTKJIIOYEHMS) WIIM HEKaueCTBEHHOW ee
MIOCTABKU;

2) xapakTep yXy/IICHHs KauyecTBa YCIyIH;

3) BpeMs mojayu 3asBKM M €€ PErucTPallMOHHbIA HOMEp (MO0 KypHaly
Ycenyronarens);

4) BpeMs BOCCTAHOBJICHUS YCIyTH (HOpMAaJIM3allMi €€ KauecTBa);

5) nepuop orcyTcTBUSA (YXYALLIEHUS Ka4eCTBa) YCIyTH.

AxT nmoanuceiBaetcs [lorpedburenem, ynoJHOMOYEHHBIM YJIEHOM KOOIEpaTHBa
COOCTBEHHUKOB MOMEILEHUI (I0MOB), 00CTY>KMBAIOLLIEH OpraHu3aluen Jubo ABYyMs
HE3aBUCHUMBIMU CBHUJETENSIMM M HampasisdeTca Yciayrojparenro. B cioywae
HEYpEryJUpOBaHUs CIIOpa MO COTJIACOBAHUIO CTOpPOH B 10-AHEBHBIA CpOK
[ToTpeburens nepeaaeTt UCK B Cy/I.

42. Hapyumienusi, nonyuieHnsie [loTpebureneM npu mojib30BaHUU YCIYTOH,
0hOpMIISIIOTCSI IBYCTOPOHHUM aKTOM mpenctaButeneit Ycmyroaarens u [lorpedurens
B JIBYX JK3EMIUISIPax, OJIMH U3 KOTOPBIX Bpyuaetcs [loTpeduTento.

AKT cunTaercs NeMCTBUTENbHBIM U TIpH oTKa3e [loTpedurens oT moanucu, HO Npu
yCIOBUM O(QOpPMIICHUS €ro KOMHUCCHEH YciyrojaTenis WU OpraHa yNpaBlICHUS
00BEKTOM KOHJJOMUHUYMa B COCTaBE HE MEHEE TPEX YEIIOBEK.

43. Ha ocHOoBaHUM aKTa Y CIyroJaresb ONpPenesieT KOIUYECTBO HEIOYUTEHHON
sHepruu U Hampasisger [loTpedbutento nocyAaeOHYI0 MPETEH3UI0 ¢ 00OCHOBAHHEM
CYMMBI JIOTLIATHI.

B cnyuae HeyperyinpoBaHus criopa IO COrJacOBaHHIO CTOPOH B 10-THEBHBIN CPOK
VYcenyrogatens nepenaer UCK B CyA O B3bickaHuU ¢ [loTpedurtens mpeabsBIeHHON
CYMMbl B NPUHYJAUTEIBHOM TOPSAJKE M BOPABE B YCTAHOBIEHHOM IMOPSAKE
IPUOCTAHOBUTH UCIIOJIHEHHUE JIOTOBOPA.

8. IIpaBo KOHTPOI BEIIOIHCHUA HacToAmuX [IpaBun

44. KoHTpOdb BBINOJHEHUS HACTOAMMUX [IpaBHII OCYIIECTBISIOT OpTaHbI
rOCyJJapCTBEHHOI'0 YIPABJICHUS U HA[30pa B IIPEJeax CBOEH KOMIIETECHIUH.
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