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O BHECEHHH W3MEHEHMS B OCTaHOBJICHHE akuMarta paiiona YikeH Hapem ot 13 Mas 2025
roga Ne 129 "O6 yrBepxaernn IIpaBun npenocTaBieHns KOMMYHAIBHEIX YCIYT B paifoHe
Yinxen Hapra"

[TocranoBnenune akumata paiiona YnkeHn Hapsin Boctouno-Kazaxcranckoii obmactu ot 14
sHBaps 2026 roma Ne 1

Axumar pariona YiakeH Hapeia [IOCTAHOBIJIAET:

1. BHectu B mocTaHOBIEHUE akuMara paiioHa YikeH Hapoin ot 13 mas 2025 roga Ne 129
"O6 yrBepxaenuu [IpaBun npenoctaBieHuss KOMMYHaJIbHBIX YCIyT B pailone YiikeH Hapoin"
CIIEAYIOLIEE U3MEHEHNE:

[IpaBuna npenocTaBieHUs KOMMYHAIBHBIX YCIYr B paloHe YikeH HapbiH,
YTBEPKACHHBIE YKa3aHHBIM IIOCTAHOBJICHUEM, HW3JIOKWTh B HOBOW pPEAAKIIUU COTJIACHO
IPWIOKEHUIO K HACTOSLIEMY ITOCTaHOBJICHHUIO.

2. KoHTposb 32 HCIOJIHEHUEM JAHHOTO NOCTAHOBJICHUS BO3JIOKUTHh Ha KYPUPYIOILIETO
3aMECTUTENS aKknuMa paloHa YikeH Haproin.

3. Hacrosimmee noctaHOBIEHME BBOJUTCS B JEUCTBUE IO UCTEYEHUU JECATH KaJIEHAAPHBIX

JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.
AKHM paifoHa E. baiipaxmeToB

[Ipnnoxenne K MOCTAaHOBICHUIO
akuMara paiioHa YikeH Hapbin
ot 14 suBaps 2026 roga Ne 1

YTBepkK/IeH MOCTaHOBICHIEM
akumara paiiona YikeH Hapsin
ot 13 mas 2025 roga Ne 129

IIpaBuia mpexocTaBICHUS KOMMYHAIBHEIX YCIYT B paiione YikeH Haprm
I'maBa 1. OOmme moIoKeHUA

1. HacTosiiuue mpaBuia mpeAocTaBiIEHUS KOMMYHAJIbHBIX ycnyr (nanee—IIpaBuiia)
pa3paboTaHbl B COOTBETCTBHHM C MOANyHKTOM 16) crarbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX", MPUKA30M HCHOJHSIOWIET0 O0S3aHHOCTH
MuHuctpa uHAYyCTpUH U UHOpacTpyKTypHOTO pa3Butusi PecryOonmku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO0 yTBepkAeHUU MEpPEUHsT KOMMYHAIbHBIX YCIAyr U THMOBBIX
MpaBUJl MPEJOCTABICHUS KOMMYHaIbHBIX yciuyr" (3apeructpupoBaHo B Peectpe
roCyJJapCTBEHHOW pETUCTpPAIllMM HOPMATUBHBIX MPaBOBLIX akToB 3a Ne 20542) wu
YCTaHABJIMBAIOT MOPSAOK, IPEJOCTABICHUS U OIUIAThl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosimux I[TpaBuiax ucronb3yrOTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:



1) enuHBIN IIATEKHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0 KOTOPOTO
OCYIIECTBIISIIOTCS TUIATEX W (WJIM) MEPEeBOJ JEHEr, COCTABJICHHBIN I OCYUIECTBICHUS
OIIaThl KOMMYHAJIbHBIX U JIOMOJIHUTENIBHBIX YCIIYT;

2) OWUIMHI — annapaTHO-IPOTPAMMHBIN KOMIUIEKC, MpEeAHAa3HAYCHHBIA s
aBTOMATUYECKOT0 BBIMOJHEHUS ONEpalui ydera ycCiyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(puKaIluy U BHICTABJIICHUS] CYETOB JJIsI OILIATHI;

3) enunblii pacueTHbIi 1eHTp (nanee — EPLl) — ropuandeckue nuiia, COOTBETCTBYIOIIHE
OmpeNeNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY padOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M O0ECIEeYMBAIOIINE
B3aMMOJICCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTPEOUTEIIMHU
KOMMYHaJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTD B c(pepe MPOoU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUKEHHOTO
OPUPOHOTO rasa;

5) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYATHHOTO M (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, ONPEEIIeMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

6) MOCTaBIIMK — IOPUAMYECKOE WU (U3UYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONICE MOTPEOUTEIIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOUEHHOTO JI0TOBOPA;

7) TennocHaOXeHne — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeayue, pacupeaesieHUI0 U
MPOJIaXKe TMOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETTIOHOCUTEIIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHs, 00pa3yIoIIHUecs] B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B pPE3yJbTATE >KU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCIYTH, NPEIOCTABISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
MycopoyaalieHue, sl o0ecrnedueHrusi 0e30MacHbIX U KOM(OPTHBIX YCIOBUH HPOKUBAHUSA (
npeObIBaHNUsA);

10) 00BEKT KOHIOMUHUYMA — €AUHBIA UMYILECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUN, NapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIMXCS B
WHJUBUTyaIbHOU (pa3fesbHOM) COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET
HAaXOJIUTHhCA B WHAUBHAYAIHHOW (pa3fenbHON) COOCTBEHHOCTH U TMPUHAJICIKUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MaPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0111eil 1071eBOl COOCTBEHHOCTH, BKIJIIOYAs €UHBIA HEJENUMbIA 3eMENbHBIM y4acTOK O]
MHOT'OKBAPTHUPHBIM KHUJIBIM IOMOM U (MJIM) IPUAOMOBOM 3€MENIbHBIN YYaCTOK;



11) obmiee umMyIiecTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUYHBIC MapIId U JICCTHUYHBIC
TJIOMIAIKH, KPBIIITH, YepJIaKi, TEXHUUECKUE ITaXKH, IMOBAIBI, OOIIETOMOBhIE WHKEHEPHBIC
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4acTOK IO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

12) dbunaHCcOBBIE OpraHU3alUh — ATO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
IJIaTEKHBIE OpPraHU3alliK, OCYLIECTBIAIOIINE I€ITEIbHOCTh B COOTBETCTBUU € 3akoHOM "O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
MJIATEXKHOTO JIOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
;

13) nomoNHUTENBHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIUECS KOMMYHaJIbHBIMHU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

14) cyObeKT CEepBUCHOM NEATEIBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

15) BogocHabkeHne — COBOKYITHOCTh MEPONPUSITHI, 0OecrieunBaroInX 3a00p, XpaHEeHHeE,
MOATOTOBKY, I0JJa4y U paclpe/IeJIEHUE BOJIHBIX PECYPCOB;

16) BoJOOTBEACHHE — COBOKYIMHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOMTUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

17) 3aka3uuk — (pU3NYECKOE WK IOPUANYECKOE JTUIO, OCYIIECTBIISIIOLIEE ACSITEIBHOCTD B
cooTBeTCTBUU ¢ 3akoHOM "OO apXUTEKTYpHOW, TPaJOCTPOUTEIHHON M CTPOUTEIHHOMN
neateabHocTu B PecnyOnuke Kazaxcrtan". B 3aBucumMocTH OT LieJied JesTEIbHOCTU
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYEHHbIE JIUIIA;

18) TpaH3UTHBIN CUET — ATO CIENHATBHBIMN OAHKOBCKUM CYET, OTKPHIBAEMBIN B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
oneparui, npeaHa3HaueHHBIN JJIs1 aKKyMYJIUPOBAHUS IEHEKHBIX CPEACTB, MOCTYNAIOIINX OT



noTpedurTenaeii KOMMyHaJIbHBIX YCIYr Ha OCHOBE EJMHOro MmiaTeXHOTO IOKYyMEHTa, C
MOCJIEIYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCpe/IeIEHUEM YKAa3aHHBIX CPEJICTB Ha PacyeTHbIE
CYeTa COOTBETCTBYIOIIUX ITOCTABUIMKOB yCIIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUEeT-(PaKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABJICHHOE JJIsI OCYIIECTBICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

20) TBep/ible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opme;

21) ob6bext uHpopMaTuzamuu B cdepe SKUIUNHBIX OTHOLICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIIHO-KOMMYHAJIHHOTO
XO0351MCTBA;

22) uH(popMalMOHHAasA CHUCTEMa LIEHTPAIU30BAHHOTO cOOpa U XPAHEHUS AJIEKTPOHHBIX
MH(GOPMAITMOHHBIX PECYPCOB B CPEepe KMIUITHBIX OTHOIICHUN U >KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wnenrpanu3oBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
uHpopManmoHHass cucTeMa, oOecneyuBaromas KOHCOJUJIALUIO  3JIEKTPOHHBIX
MH()OPMALIMOHHBIX PECYPCOB C O0BEKTOB MH(MOpPMATHU3ALUHU KUIULIIHO-KOMMYHAJIbHOIO
XO35IUCTBA, JUIsl aHAIM3a KWIMIIHOTO (DOHIA M KUIMIIHO-KOMMYHAJIBHOTO XO3iHCTBA U
OCYILECTBJICHUS] TOCYJAPCTBEHHOTO PETYJIUPOBAHUS B cPepe KXUIUIIHBIX OTHOLICHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO03SIICTBA — FOPHUINYECKOE JUIO CO CTONPOLEHTHBIM YYaCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayecTBE TEXHUYECKOro omeparopa B cdepe IKUIUIIHBIX OTHOIIEHUH H
KUIUIIHO-KOMMYHAJIBHOTO XO035ICTBAa HAllMOHAJIBHOIO MPOEKTa I10 MOJEpPHU3ALHU
HHEPreTUYECKOro U KOMMYHAIbHOTO CEKTOPOB;

24) ObITOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1enell HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHENIIEH X Pean3alii;

25) nmorpeburensb — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs Mojiab30BaTbC KOMMYHAJIbHBIMU U HHBIMU JOTIOJHUTENbHBIMU YCITYTaMU;

26) yNOJTHOMOYEHHBIM OpraH — IEHTPAJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUITUIIHBIX
OTHOILIEHUM U KWIMIIHO-KOMMYHAQJIBHOTO XO351CTBA,;

27) o0uie10MOBbIE MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOIAHOTO U TOPSYEro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO0 BOJOIPOBO/IA,
MyCOpOYJIaJeHUs, KOHAUIMOHUPOBAHUS, BEHTHIALMH, TEPMOPETYIIALMHI U BAKYyMUPOBAHMS,



c1ab0TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSIIHUECs] B MHOTOKBAPTUPHOM >KUJIOM JIOME 32
npejiesiaMy WIK BHYTPU KBAPTUPHI, HEKUIIOTO MOMEIICHUS, MApKOBOYHOTO MECTA, KJIaJIOBKU
U oOciyxkuBaroye aBe (1Ba) u 6ojiee KBaApTHPHI, HEKUIIOTO TMOMEIICHHS, TAPKOBOYHOTO
MeCTa, KJIaJIOBKU;

28) ayeKTpocHA0XKEHUE — JEATEIBHOCTh O MPOU3BOJCTBY, MEpeJaye U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maga 2. Tlopsinok ¥ yclIOBHS NPEIOCTaBICHUAS KOMMYHAIBHEIX yCIyT

3. IlpenocraBieHre KOMMYHaIbHBIX YCIyTI IPOU3BOAMUTCS HAa OCHOBaHUU JOTOBODPA,
3aKJIFOYEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM W/WIN MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKII0YaTh I0TOBOpA Ha KaXKJIbI BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAJbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEp)KaHUE OOIIEero
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB MMYIIECTBA.

4. 3aka34lK MHOTOKBApPTHUPHOIO >KHIJIOTO JoMa (KOMIUIEKCA) Mocie cladyu 00beKTa B
HKCIUTyaTalio, MO MPEIBAPUTEIHLHOMY COTJIACHI0O COOCTBEHHUKOB J>KHIIBIX U HEXKHUIIBIX
MOMEIIECHUHN, MOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAMHA KOMMYHAIBHBIX YCIIYT (Ha KaXKIbId BUJI YCIIYT) JUISI
MOCEAYIOLIET0 UX 3aKJII0UeHUs (TIOAMUCaHNs).

5. Ilo KOMMyHaJIbHBIM YCIIyTaM 4epe3 MPUCOCTUHUTEIBHYIO CETh MEXIy OTpeOuTeneM u
MOCTaBIIMKOM KOMMYHAJIbHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJIbHbIE U (W) MTyOJIUYHbIE
JIOTOBOPA B COOTBETCTBUU C 3aKOHOIAaTENbCTBOM PecnyOnmku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJJOMHUHUYMa 3aKJII0OYaIOT JIOrOBOpA COTPYAHHYECTBA C MOCTaBUIMKAMU KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJOMHHHYMa MOTYT 3aKJII04YaTh JIOTOBOpa ¢ CyOBEeKTaMH CEpPBUCHOM NEATEIhbHOCTH Ha
coJiep>KaHue O0IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIEHWU JIOTOBOpPa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEXJy OpTraHHU3alUsMU, MPEJOCTABISIONIMMH KOMMYHAJbHBIE YCIYyTH Ha
cojiep>KaHre OOIIero MMyIIecTBa OObEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTUP, HEKWIBIX MMOMEIIEHUN WIH ¢ OONBIIMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBAapTHUP, HEKWIBIX MOMENICHUU BHICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATEIbCTBY M CUYHUTAETCSA
3aKJIIOYEHHBIM Ha HEONpPEIEJCHHBIM CPOK, €CIM MHOE HE NMPEIyCMOTPEHO COTJIalIeHUEM
CTOPOH.

6. KomMmMyHanbHBIE YCIyrdl MPEAOCTABISIIOTCA B COOTBETCTBHHU C TPEeOOBAaHUAMH,
NpPEelyCMOTPEHHBIMH  HaIlMOHAJIbHBIMH, roCyJJapCTBEHHBIMU  CTaHJapTaMH,



CAaHUTAPHO-AMUIEMHOJIOTUIECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pETrIaMEHTAMH W
PEryJIMpPYyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.
7. [loTpeOuTenbCKUe CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEACISIIOUUMMU
TeMIepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TEeMIIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHSI — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KA4eCTBY 110 1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOUYHO B T€UEHUE rO/a;

4) BogooTBeJeHUSI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0XXeHUSI — B COOTBETCTBUU C TEXHUUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00bEME, yCTAaHOBJIECHHBIMU
JIOTOBOPaMHU;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAaJIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-IIUAEMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
UCIIOJIHUTEIBbHBIM OPTaHOM PailoHa WUJTU TI0 3aKJII0YEHHBIM JIOTOBOpaM.

I'nasa 3. IIopsoK peryJaupoBaHHs IPOLECCa NOJB30BAHMS M PEJOCTABIEHH KOMMYHAIEHEIX
yciyr

8. [Ipencenatens 0ObeIMHEHUST COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpPXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

9. B cinyuasx, korna abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKAIIee TEXHUYECKOE COCTOSTHUE U O€30MacCHOCTh SHEPTETUIECKUX CeTeH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX MOMEIIECHUH, TIpH
HEMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIE€HUHU, OOECHeUMBAIOUINIl COAEpKaHUE OOIIEro
UMYIIECTBA 00BEKTa KOHJOMHHUYMa Ha OCHOBAHHUH 3aKJIFOUEHHOTO JIOTOBOpa 00eCreYnBarOT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

11. Hannexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
0o0opyI0BaHUEM, OBITOBBIMH OaJITIOHAMH, UTA30TEXHUYECKUM 000pYI0BaHUEM, MPUOOpaMHU
ydeTa HaxOJSIIMXCS HEMOCPEACTBEHHO B JKWIIMILE, KBAPTUPE M HEXKWIBIX IMOMEIIECHMIX
oOecrieynBaeTcs MoTpeOuTesIeM.

12. TocymapcTBeHHBI KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npenensax rpaHul] paioHa OCYLIECTBIISIETCSI MECTHBIM HCIIOJTHUTEIIBHBIM OPraHOM.

13. MecTHBIM MCHONHUTENBHBIM OpraH panloHa YJKeH HapeiH ocymecTBiser
MOHUTOPUHT PacyeTOB 3a KOMMYHaJIbHBIE YCIYTU MTOCPEACTBOM cOopa, 0OpabOTKHU U aHaIn3a
unpopmanuu, npenocrasiasiemo EPL] u mocrtaBmmkamu yciyr, HalpaBJIEHHbIA Ha
oOecrieueHue Mpo3pavyHOCTH PaCUETOB, KOHTPOJIb COOMI0IeH s Tapu(dOB, BBISIBICHHUE OMIHMOOK
, IPEJOTBpALEHUE 3T0YNOTPEOICHUHN U 3aLIUTY MIPaB NOTPeOUTENEH.

14. TloTpebutento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEUCTBYIOLIETO 3aKoHOAaTesnbeTBa PecryOnuku Kasaxcran u odbecrieunBaTh
JOCTYT MOCTaBIIMKA UM €ro MpeICcTaBuTeNe K mpudopaM ydeTa Jisl IPOBEPKH MPHOOPOB
ydera.

15. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpuOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
MPUEMKH U BBOJAa OOBEKTOB CTPOUTENBCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKH MOTPEOUTETEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
O00BEKTOM KOHJOMHHHYMa JINOO BCE COOCTBEHHUKU KBAPTHUP, HEKUIIBIX MMOMEIICHHUM, TpH
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHUM OPraHHU30BBIBAET PadOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMHU
NOATOTOBKM W TPOBEICHUS OTOMMUTEIBHOIO CE30HA, YTBEPKICHHBIMU MECTHBIMU
MpEACTAaBUTEIIbHBIMU OpPTaHaAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akona PecnybOnuku Kazaxctan "O MecTHOM ToOCyIapCTBEHHOM YMpPaBICHUU U
camoytpasieHuu B Pecriyonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIH CYOBEKTHI YITPaBICHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTHD,
HEXXHJIBIX MOMEIMICHUH O (aKkTe MPeHOoCTaBICHUS KOMMYHAIbHBIX YCIYT HEHaJJIeKaIIETo
KayecTBa U (WJIM) C NepepbIBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABLIMKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.



18. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHMH;

10 BOJIOOTBE/ICHUIO — KOJIOJIECI] B MECTE MPUCOECIUHEHUSI K CETSIM BOJOOTBEICHUS paiioHa;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WU
CBapHOMY IIIBY BXOJHBIX 3aJIBUKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

10 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IIPOXOJIHBIX UM KOHEYHBIX MU30JISITOPaX, yCTAHOBICHHBIX HA OMIOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCJUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

19. B ciaydasx HEHCHOJHEHHUS WIM HEHAJJICKAIIETO MCIOJHEHUS 0043aTeNbCTB MO
JOTOBOPY IMOCTABIIMK MJIM TMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM PecnyOnuku Kazaxcran.

20. B cirygyae HacTymIeHUs OOCTOSITENICTB HEMPEOIOIMMON CHITHI (CTUXUHOE OECTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)XK€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIC)KAIlEee HCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPaXAaHCKUM 3aKOHOJaTeNbCTBOM PecnyOnuku Kazaxcran.

21. OTBETCTBEHHOCTDH 332 KOH(PHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O MOTPEOUTEINSIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX TAaHHBIX U UX 3amuTe".

22. IlotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) monmy4aet MHGOPMAIMIO O MOPSAKE YCTaHOBICHUS 1eH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;



3) TpeOyeT OT mOCTaBIIMKAa BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0pPOBBI0 JUOO HMMYILIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MEUIEHUS] MOPAJIBHOTO
Bp&a,

4) TpeOyeT OT MOCTaBIIMKA MIepepacdeTa Mo OIIaTe YCIYTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONW M BO3MEUICHUS pealbHOro yiiepoa,
IIPUYMHEHHOTO HEJONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSIMU JOTOBOPA;

5) ucnoyib3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBIIIEHHUS] MOLIHOCTH, PAa3pELIEHHOMN I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHA0KAIOIIYIO OPraHU3ALMIO B IOPSIKE YCTaHOBIEHHOM B [IpaBunax
OpraHu3ali U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKxKe
MIPEIOCTABIIEHUS YCIIyT Ha TAHHOM PBIHKE, YTBEPKIECHHBIX MPUKa30M MUHUCTpA SHEPTETUKHU
Pecnyonuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umuciie myTeM mojadu
3asBJI€HUs 4Yepe3 OO0BEeKTbl MHpOpMaTH3alMu B cdepe >KWIMIIHBIX OTHOIIEHUUA H
KUIUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

7) obecneuynBaeT NOCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHUI MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, IPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

9) monmy4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AokyMeHTa u3 "EnuHoit
riatgopmbl KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3aIlMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPLI. Ilpu sTomM OyMaKHBIN TIATEKHBIH JOKYMEHT
JOCTaBIsACTCS MNpPU HAIMYUM TOJMNHUCAHHOTO MOTpPEOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
IJIATEKHOIO JOKyMEHTa B OyMa)KHOM BHUJIE.

23. ITocTtaBuuK:

1) ocyiiecTBisi€T KOHTPOJb NOTPEOIEHHS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaIbHbIE
YCIIyTH;

2) exxeMecsauHo npenocrasisier B EPL] undopmanuto, HeoOXoaumMyto st pOpMHUPOBAHUS
€MHOr0 IJIATE)KHOrO0 JOKyMEHTa B 3JEKTPOHHOW (opme, 3a OKa3aHHbIE MOTPEOUTENIO
KOMMYHaJIbHBIE U JOTIOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIIOYEHHBIX JI0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
IPEeJO0CTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAaX, ajpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CITy>KObI MOCTABIINMKA, TyTeM MPEI0CTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT n11ub0 uepe3 00beKThl HHDOpMaTU3aUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax



OOBSIBJICHUH, PACIOIOKEHHBIX B IMOMEIIEHUU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENECH;

4) mpenocTtaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe MU 00beMax
PEIOCTaBIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4epe3 00beKThl MH(OpMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KIJIHIIHO-KOMMYHAJIBHOTO XO3SICTBA A
[IEHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro
pasMelieHuss Ha oOBekTax HuHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ nMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KQXKJIbIA BUJ MPEOCTABISIEMbIX KOMMYHAIbHBIX YCIYr B COOTBETCTBUHU C JIEUCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenocTaBIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHHUTAPHO-3MHAEMHUOJIOTHYECKUM
TpeOOBAHUSIM, TEXHUYECKUM PETrJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJCHAAPHBIX THEH CO JHSA MOJAaud 3asiBICHUSA NOTPEOUTENEM O
CHW)KEHUH KayeCTBa yCIYT'M IPUHATH BCE MEPBI 10 BOCCTAHOBJIEHUIO KAY€CTBA U BBINIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B NPEAOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OIPaHUYUBAET
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPETYCMOTPEHHBIX 3aKOHOIATEIBCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3@ SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIIEHHBIMU NTApaMETPaMHU;

10) HeceT OTBETCTBEHHOCTh Iepe] MOTPEOUTENAMU 32 JTOCTOBEPHOCTh U KOPPEKTHOCTh
nepegaBaeMbix naHHbIX B EPLI, B ToM umciie Bkitodas cooTBeTcTBHE Tapudam, oobemam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBaM MOTPEOICHUS U APYTUM
napamerpam. Takxke OH cBepsieT HH(POPMALIUIO C TOTOBOPAMU U YUETHBIMHU JOKYMEHTaMH,
BBISIBIISIET U YCTPaHSET OMMUOKH, BKItoUas apupMeTHdyecKkue MmorpenrHocTy, HEeKOPPEKTHbIE
JaThl U TAPUPBIL.

I'naBa 4. Ilopsanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

24. IlorpeOurtens NPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHbIE YCIYTH MO €AUHOMY
IUIATEXKHOMY JIOKYMEHTY 10 (hopMe COrjacHO MPUIIOKEHUIO K HacTosiuM [IpaBunam.

25. Ilpuem miiatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKH BTOPOTO YPOBHS, IUIATE€KHbIE OPraHU3allMH, a TAKXKe
yepe3 Kacchl OIleparopa IOYTOBOM CBSA3U, OCYLIECTBISAIOLIETO IIOYTOBBIE IEPEBOJBI
JIEHEKHBIX CPELICTB.



26. EPIl akkymynupyeT IEHEKHbIE CPEACTBa, MOCTYNUBIINE HA OCHOBE EnmHOTO
MJIATEKHOTO JOKYMEHTA, UCKIIOUUTENIbHO Ha CIECIUATbHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranuzanuid. Ilepedncienne CpeACTB MOCTABIIMKAM OCYIIECTBISAETCS B TEUEHUE TPeEX
pabounx pgHer mocie o6paborku EPIl nganHbIx 0 (akTHUECKM MOCTYMUBIIUX OT
noTpeduTeNnen omarax.

27. baHKK BTOPOTO YpOBHS WJIM OpraHU3alluu, OCYIIECTBISIONINE OTACIbHBIC BHUJIbI
0aHKOBCKHUX OIlepaluii, 00eCreuyrnBaloT COXPAHHOCTh JCHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE 10 UX PaCHpeACIICHUS] HA PACUETHBIE CUETA MOCTABIINKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CHEHHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIIMKAM, HAUMCJIEHUE U YIJIaTa MEHU OIMPENEIeTCsl YCIOBUIMU
JIOrOBOPOB Ha OKa3aHUE pPAacyYeTHO-KAaCCOBBIX YCIYT, 3akirodaeMblx Mexay EPIL u
(MHAHCOBBIMU OpPTaHU3AIUSMHU, B TOM 4Ynciie OaHKaMU BTOPOTO YPOBHS M OPTaHU3AIUSIMH,
OCYILECTBISIONIMMH OT/AEJIbHbIE BHUJBl OaHKOBCKHUX OIEpali, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.

29. Cpoxu oriaTtel 3a KOMMYHaJIbHBIE YCIYTHU OMNPECTSIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIeM U TMOCTABIIMKOM, MPU A3TOM OIUIaTa MPOU3BOAUTCA HE TMO3JHEE JBAAIATh
MATOTO YHCIa Mecsla, CIEAYIOIIEro 3a pPacyeTHBIM, €CIM HWHOE€ HE MPEeayCMOTPEHO
COTJIallIEeHUEM CTOPOH.

30. CasaTue nokazaHuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 9ucio exeMecsIHo
MOCTABIIMKOM WJIM €r0 MPEeICTaBUTENEM IPHU NMPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 Yepe3 yCTPONCTBA IUCTAHIIMOHHOM Nepeiaun TaHHbIX.

31. Ilepenaua mokazaHuii TpUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpeduTtenss o0beKkTa HHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAQJIBHOTO XO03sIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUH U KUJIHIIHO-KOMMYHAJILHOTO
XO35IUCTBA B COOTBETCTBUU ¢ MpaBujamMu (QopMHUpoOBaHUs, OOpPaOOTKH, a TaKkKe
IEHTPATN30BAHHOTO cOOpa U XpaHeHUs HPOpMaIUK B AJIEKTPOHHOU (OpMe, B TOMUHCIIC
(GyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTU3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35IUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTCcTBUU C moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

32. OO6beM MNOTPEOJICHHBIX YCIAYT MO ABJIEKTPOCHAOKEHHIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUU MTOKa3aHUI 00IIEOMOBBIX TPUOOPOB
y4deTa, a pu UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIECHHOM MOIIHOCTHU JIMOO 10 HOpMaM
MOTPEOJICHNsI, YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkroMm 34) mynkrta 1 crtateu 27 3akona PecnyOnuxu Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoympaBiieHnd B PecyOnuke Kazaxcran".



33. Ilpu yctaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIE pa3jesa
AKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, ITOTEPU HA YYACTKE CETH OT FPAHUILIbI pa3jiesia
JI0 MECTa yCTAHOBKH MPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJICIIbIy, HA
OaylaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

34. Bompoc omjaTbl KOMMYHaJbHBIX YCIyT 3a COAEp:KaHue OOILIEero MMYIIEeCTBa
MHOTOKBAapTUPHOTO KHUJIOTO JIOMa depe3 IMpejacenareis oO0beIUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAIMPSIMYIO
MMOCTaBIIMKY KOMMYHAJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHWM COOCTBEHHUKOB KBapTHDP,
HEXWIBIX TTOMELICHUM.

35. Bce cnopHbie BOMPOCHI MEXIY MOCTABIIMKOM W MOTpPEeOUTENIEM, PEIIaloTCs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSJIKE.

I'maBa 4-1. Tpe6oBannsa u mopsanok paborsr EPI]

36. MecTHBIN UCTIOJIHUTENBHBIN OpraH palloHa opraHu3yeT KoHKypc o otoopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSIM 3aKOHOJATEILCTBRA.
37. Ha tepputopuu pailoHa MECTHBIM HCIHOJIHUTEIbHBIM OPraHOM MOXET OBITh
OIIPENIEJIEH OJIMH WJIM HECKOJIbKO EPLI, KOTOpBIE OCYILIECTBISAIOT NEATENBHOCTD B IIPEAEIax
pationa. EPI] o0bequHseT Bce HAYUCIEHUS OT ITOCTABIIMKOB B OJMH TUIATSKHBIM JOKYMEHT,
KOTOpbIN BbICcTaBisieTca norpeoutento. Onpenenenue EPL] ocymiecTiasieTcss Ha KOHKYpCHOM
OCHOBE B COOTBETCTBHHM C AEHUCTBYIOIINM 3aKOHOIATEIBCTBOM.

38. EPII co3natorcs B popMe cyOBEKTOB IPEANPUHUMATEIBCKON JACATEILHOCTH, BKIIIOYAs
roCcyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUATHS HA MMPABE XO3AUCTBEHHOI'O BEJEHUS, TH0O0 B
MHOW OpraHu3alMOHHO-MIPABOBOM (opMe, NpeayCMOTPEHHON 3aKOHOJIATEIHCTBOM U
PELICHUSIMU MECTHBIX UCTIOJIHUTEIbHBIX OPTaHOB.

39. EPL] obecneunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOMHETHl i1 moTpeduTeneid, GopMUpPyeT U MPEIOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISIET E€XKEMECSYHYI0 TMepenady uHGOpMaluu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIulaTax, a Takxe udepe3 uHterpanuio ¢ "MC nentpamuzoBaHHOro cbopa”
obecneynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENAX, C y4ETOM COOJIONCHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U o0ecreyeHus
MH(QOPMAIIMOHHON O0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOnuku
Ka3zaxcraH.

40. EPLL ocymiecTBIsIET MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
IIPEJICTABJICHHBIX MMOCTABLIUKOM.

41. EPL] ucnonb3yeT OUJUTHHT JTMOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUITMHTOBYIO
KOMITAaHUIO), 00JIaIal0NIyI0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUYECKUMHU CPEACTBAMH U
KBaTU(DUITMPOBAHHBIMH CIICIIMATUCTaMK, O00ECIIEYMBAIOIIUMH HAJJICXKAIUE BBITIOJHEHUE
(GyHKIHIA ¢ COOTBETCTBUE C YCTAHOBICHHBIMHA TPEOOBAHUSIMHU.



42. EPIl HeceT mOIHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

43. TliiaHoBBIE BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOJATCS HE pPEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT moTpeduTenei min
YIOJITHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbIsiBJIeHUs1 HecoOTBeTCTBUI EPL] nHuunupyer:

1) B Teuenue Tpex paboumx JHEH C MOMEHTA BBISBIECHUS 3a(pUKCUPOBATh HAPYLLIEHUS;

2) HanmpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JCICHUSIM YBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

45. Ilpu BBISIBIIEHMH OWIMOOK UM HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TAKXKe
pe3yibTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU W JOKYMEHTAIBHOMY O(OPMIIECHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISBICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaly 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

46. Pe3ynbTaThl BCeX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

47. TpeboBanus k EPLI:
1) peructpaiusi B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecnyOnnku
KazaxcTan B kauecTBe I0pUANYECKOTO JINLA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnMHbIMU TpeOOBaHUAMU B 00JaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: HUHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MNOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BBIJIJABa€MBIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHON
0e30macHOCTU M (WIK) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmnroneHue equHbIX TpeOoBaHuii B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAlIEHUHN C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YMe MEXaHU3MOB 3aIIUThI IEPCOHATIBHBIX TAaHHBIX MOTPEOUTENEH.

48. @ynkuuu EPL;

1) obOecrieyeHne KOHCYIbTAIIMOHHON MOJACPKKU MOTPEOUTENEH B PEXKUME PEATbHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUHU C YCTAHOBIICHHBIM I'paduKOM
padoThI;



2) paccMOTpeHHe kano0 B oOpalleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabounx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh padoumx
JHEH;

3) nyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHU 00 OpraHM3alOHHOM CTPYKTYPE U COCTAaBE OPraHOB YIPABICHUS;

HEPEYHS UCIIOIb3yEMbIX TEXHOIOIMUECKUX PEIEHUH U NHPOPMALIMOHHBIX CUCTEM;

IPUHATHE MEP M0 00ECIIEYEHUI0 0€30aCHOCTH JTAHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;

oOuras MHpopMalus O IJaTexax, YMUcie MOJIb30BaTeNell U OCHOBHBIX IOKa3aTesX
3¢ PekTUBHOCTH PabOTHI;

UHGOpPMaLIMU O 33/10JDKEHHOCTH IO KOMMYHAJIBHBIM yCIIyraM, OTPaK€HHOU B CUeTe, 10
3ampoCy MECTHOT'O UCIIOJIHUTEIBHOTO OPraHa U APYTUX YHOJHOMOYEHHBIX OPIaHOB.

49. OueHka pe3yapTaTUBHOCTH AesTesnbHocTH EPLI:

1) mist oueHKM pe3ynbTaTUBHOCTHU AesTenbHOCTH EPL ycTaHaBIMBAaIOTCS OPUEHTHPHI,
HaIlpaBJICHHBIE HA JOCTMKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA U NPEAOCTABICHHUS YCIYT,
COOJIIO/IEHUS] CPOKOB U TOYHOCTH PacyeTOB, a TAK)KE yJIOBIETBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYMUBATHCS, CIETYIOLIUMU
ACIEKTaMH:

KauyecTBO OOCITY>KMBAaHMS M BpeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajlo0bl NOTpeOUTENEeH;

IIPOLICHT KOPPEKTHOCTU U CBOEBPEMEHHOCTH BBICTABIICHHBIX CYETOB;

YPOBEHb 0€30IIaCHOCTH JAHHBIX U 3alIUThl IEPCOHAIBHBIX JAHHBIX;

YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH KaYECTBOM IPEIOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTD BBICTABIICHUsI HAUNCICHUN U KOPPEKTUPYIOIIMX PACUETOB C yYETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

HaJu4yue JOTOBOPOB M MHTErpanuu ¢ OaHKaMU BTOPOTO YPOBHS M IUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCTIeYeHUs KUTENISIM Pa3InYHBIX CIOCOOOB OIIATHI CYETE.

3) MecTHbIE HCIOJHUTEIbHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIeHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HCIOJHEHUS BBIIOJHEHUS YCIOBUW IMOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunranbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBbIE€ 3HAUECHUS, KOTOpBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU INPABOBBIMM AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJbTaTUBHOCTH AesTenbHOoCTH EPL] mpoBoauTCS Ha OCHOBAaHNHU JJAHHBIX 32
OJAWH KaJeHJAapHbId roi. B ciyyae [OOCTHXKEHUS YCTAaHOBJIECHHBIX OPHUEHTHPOB U
MIOJIOKUTEIBHBIX PE3YyJIbTATOB OLIEHKH, MEPUOJ JEHCTBHS COOTBETCTBYIOIIMX JTOTOBOPHBIX
OTHOILIEHUH MOET OBbITh NPOJIIEH HA MOCIEAYIOLINE MATh JIET.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH



50. Bpems mnpexpauieHusi MpPeJOCTaBIeHUS KOMMYHAJIbHBIX YCIyT, a TakKxke
HECOOTBETCTBHUsSI HMX KauecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMu, CAHUTApPHO - DHIUIAEMUOJOTUYECKUM TpPEOOBAHUSIM U TEXHUUYECKUM
peraaMeHTaM ¢ OTMETKON O BPEMEHH (JlaTe, Yace) yKa3bIBAeTCs B KypHAJIE AUCIIETYEPCKON
CIIy’KOBbI TTOCTABIIKMKA C MOCIEAYIOMEeH OTMETKOM 0 BpeMEHH (JaTe, Yace) BO3OOHOBIICHHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKAIIEero KauecTBa.

51. Ilpu HEMOMyYEHHH KOMMYHAJIBbHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe NOTpeOuTeNnb H3BEHlaeT 00 3TOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE TOJApAa3ACIICHHs] MOCTaBIIMKA 1O B3aMMOJCHCTBUIO C TOTpeOUTENneM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
IPUHSBIIETO 3asBKy. B M3BelleHUMU yKa3bIBaeTCs: BpeMs Hauaja yXyALIEeHus KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHWE KauecTBa KOMMYHAJIbHBIX YCIyT WU €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHaje 00 OTKJIOHEHHWM KauecTBa (IEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
pa3HorIacuil BBHIIOJHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM NOTPEOICHUEM.

52. [Ipu oTka3e MocTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS ) UIIN HEKaYeCTBCHHON
ee MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJICHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alliu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJIMTMCHIBACTCS MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM COBETA IoMa
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIpPaBICHUS
O00BEKTOM KOHAOMUHHYMa JIMOO BCEMU COOCTBEHHHKaMH KBAPTUP, HEKUIBIX IOMELIECHUM,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Tpu nmpokuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM XKHUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.



B cnydae He yperyiaupoBaHHs CIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

53. Hapymenusi, qomyiieHHble MOTpeOUTENeM MpPU MOJIB30BAHUU KOMMYHAJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEHN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

54. Ha ocHOBaHMM aKTa MOCTABIIUK ONPENEISIET KOTUYECTBO HENOYUTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

55. Bonpocsl B cdepe nmpeaocTaBieHnss KOMMYHAIbHBIX YCIYT HE YPETryJIHpOBaHHBIC
HacTosmuMu [IpaBunaMu, peryJMpyroTcss MHBIMUA 3aKOHOJIATeIIbHBIMKM aKTaMH PecryOnuku
Kazaxcran.

Kpome nacrosmux [IpaBun mocTaBmIMKKM M TOTPEOUTENIH PYKOBOICTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.

[Ipunoxenue k [IpaBunam
MPEOCTaBICHHSI KOMMYHaJIBHBIX
yciyr B paiione YikeH Hapsin

Biprrarait TeneM Kypxarsl/ EquHBI ITaTeXHBIA JOKYyMEHT

AOGoHeHTTIH aepbec moTsl/JIneBoii cyer aboHeHTa

AOOHEHTTIH aThI-)KOH OKeCiHiH arbl (OosiraH jkarmaiga) /Damuaus, uMs,
0TuYeCTBO (IIPH HATUIUK) aOOHEHTA

AOGOHEHTTIH MeKeH-Xaiibl / Anpec aboHeHTa
Anam carsl/ KoandecTBo 4enoBek
Kanmer ayman/ O61mas mwiomans

Keizmet kepcety ke3eHi / [lepron okazaHus yciayr



Bakputaymrer / Kortposiep
Ketkizyminig Oaitnansic Homipi/ KOHTaKTHBIN HOMEp TOCTAaBIINKA
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