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O BHECCHMH M3MEHEHHH B IOCTOHOBIICHHE akuMaTa TapOararaiickoro paioHa ot 25 Ao
2022 roma Ne 603 "O6 yTBepKACHHAN NPABUII IPEAOCTABICHN KOMMYHAIBHEIX YCIIYT IIO
Tapbararaiickomy paiioHy"

[TocranoBnenune akumata TapOGararaiickoro paitona Bocrouno-Kazaxcranckoit o6mactu ot
17 mapta 2026 rona Ne 73

Axumat Tap6araraiickoro paiiona [IOCTAHOBJISAET:

1. Baectu B mocranoBnenue akumata Tapbararaiickoro paitona ot 25 utonst 2022 roma Ne
603 "OO0 yTBep>KI€HUH MPABUII ITPEAOCTABIECHUS KOMMYHAIIbHBIX ycayr 1o TapOararaiickomy
paliony" cieaytoliee n3MEHEHHE:

[IpaBuna mpemocTaBieHUs] KOMMYHalbHBIX yciyr B TapOarartaiickoM pailioHe,
YTBEPKJICHHBIC YKA3aHHBIM ITOCTAHOBJIEHUEM, W3JI0KUTh B HOBOM pEIAKUMHU COTJIACHO
IPWIOKEHHIO K HACTOSIIEMY ITOCTAHOBJICHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
MAaCCaKUPCKOTO TPAHCTIOPTA, aBTOMOOWIBHBIX JOPOT, CTPOUTEIHCTBA, APXUTEKTYpPHI H
rpajgocTpoutenbcTBa TapOararaiickoro paiioHa" oOecnedyuTh pa3MmelleHue Ha
WHTEpHET-pecypce akumara Tapbaratailckoro paiioHa 1mociie ero Oo(HUIMaIbHOTO
OnyOJIMKOBAHUS.

3. KoHTpoJib 3a UCTIOJHEHUEM JAHHOTO MOCTAHOBJICHHS BO3JIOKUTHh Ha KYPUPYIOLIETO
3amecTuTens akuma TapOararaiickoro paloHa.

4. Hacrosimee MmMOCTaHOBJICHUE BBOJAUTCS B JEHWCTBUE NOCIE AHS €ro IMEPBOTO

0o(pHUIIUATIBHOTO OITyOIMKOBAHUSI.
Hcnonasromti 0043aHHOCTH
. . T. bakbITOEKYIbI
akuma Tapb6arararickoro parioHa

[IpunoxeHue k NIOCTAHOBIEHUIO
aknMaTa TapOaraTalickoro paifoHa
ot "17" maprta 2026 roga
Ne73
[IpunoxxeHne K MOCTAaHOBICHUIO
akumara TapOararaiickoro paiiona

ot 25 urons 2022 roga
Ne603

IIpaBuia mpemocTaBiIeHHs KOMMYHAIBHBIX yoiIyT B TapOararalickoM paiioHe
I'masa 1. OOnmme moroxeHus

1. Hacrosmue npaBuia mpeaocTaBi€HUs] KOMMYHalbHBIX ycnyr (manee—IIpaBuna)
pa3paboTaHbl B COOTBETCTBUU C MOANMYHKTOM 16) ctatbu 10-3 3akona PecnyOnuku
Kazaxcran "O >KWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCIOJHSIOWEr0 O0S3aHHOCTH



MuHucTpa UHIYyCTpUH U UHOpacTpyKTypHOTO pa3Butus PecryOonuku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO0 yTBepk AeHUU MEpPEUHsT KOMMYHAIbHBIX yCAyr U THUMOBBIX
MpaBWJI TMPEAOCTABICHUS KOMMYHAJIBHBIX YCAYTr" W YCTAaHAaBJIUBAIOT MOPSAIOK,
PEAOCTABJICHUS U OIJIaThl KOMMYHAJBHBIX YCITYT.

2. B HacTosimux [IpaBunax ucnosb3yrTCs CIEIYIOINIME OCHOBHBIE TOHSATHS:

1) enuHbBIN MIIATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIE
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0O KOTOPOTO
OCYIIECTBIISIIOTCS TUIATEX M (WJIM) MEPEBOJ JIEHET, COCTABJICHHBIN I OCYLIECTBICHUS
OIUIaThl KOMMYHAQJIBHBIX U JOTIOJIHUTEIIBHBIX YCIIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
ABTOMATHUYECKOTO BBHITIOJHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIseMbIXx aOOHEHTOM, a
TaK)Ke WX Tapu(PUKAIUK U BHICTABICHUS CUETOB ISl OTLIATHI,

3) equnblit pacueTHbld 1eHTp (nanee — EPLl) — ropuandeckue nuia, COOTBETCTBYIOITHE
ONpelieNisieMbIM  yYIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padOTHI,
OCYIIECTBIAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00ECreYMBaroIIMe
B3aMOJICCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITEIHLHOCTh B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKEHHOTO
IPUPOIHOIO rasa;

5) npubop ydeta — TEXHUYECKOE YCTPONUCTBO, MPEeIHA3HAYCHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIsIieMOM 3aKOHOAATENbCTBOM PecyOinku
Kazaxcran;

6) MOCTaBIIMK — IOPUANYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIOIIEE MOTPEOUTENIIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaade, pacupeaesIeHUI0 U
poJaxke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETITIOHOCUTES;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yOIIHUECs] B HACEIEHHBIX
NyHKTax, B TOM YHUCJE€ B pE3yJbTaTe€ >KU3HEACATEIbHOCTH YEJIOBEKA, a TAaKXKE OTXOJbI
MPOU3BOJCTBA, OJM3KUE K HUM IO COCTaBY M XapakTepy oOpa3oBaHUS;

9) KOMMyHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHAOKEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyaalieHue, sl obecrieueHusi 0e30mMacHbIX U KOM(OPTHBIX YCIOBUN TPOKUBAHUS (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJILHOM (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET



HAaXOJIUTHCA B WHAUBUAYAIbHOW (pa3fenbHOM) COOCTBEHHOCTH U MPUHAJICIKUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MOMEUIEHUH, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOT'OKBAPTUPHBIM KHUJIBIM JIOMOM U (WJTK) IPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3/Abl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE
CUCTeMBbl U O00OpyJIOBaHUE, Aa0OHEHTCKHE IMOYTOBBIC SIIUKH, 3€MEJIbHBIA YYacCTOK IO
MHOTOKBapTUPHBIM >KHJIBIM JIOMOM U (WJIM) TIPUIOMOBON 3€MEIbHBIA y4aCcTOK, DJIEMEHTHI
0J1aroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIICHHH, MAPKOBOYHBIX MECT, KJIaJ0BOK HAXOASAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

12) ¢unaHcoBble OpraHu3alMu — 3TO OAHKH, JAESATEIBHOCTh KOTOPBIX PETrYyIUpYyeTCs
3akoHoM "O OaHkax u OaHKOBCKOH AestenbHOcTH B PecnyOnmuke Kazaxcran", a takxke
IJIATEXKHbIE OPraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeXKHBIX OpPraHM3alUAX W IUJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUuHAHCOBBIMU
naptHepamu EPILl, nmpuHuMaromue miaTeXd OT TOTpeOuTeNed Ha OCHOBE €JIMHOTO
MJIATEXKHOTO IOKYMEHTA C MCIOJIb30BAHUEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHWJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJyYEHHBIE JEHEKHBIE CPEACTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nomoOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIUECS KOMMYHaJbHBIMU
yCIayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHUEM, OOCIYKMBAHHUEM U
AKCIUTyaTalen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIE JOMOBIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOTO U 0€30MACHOTO MPOKUBAHMUS;

14) cyOBEKT CEepBUCHON NEATENbHOCTU — (PU3MUECKOE WM IOPUIAMYECKOE JIHIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKJIFOYEHHOT'0 JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTbh MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
IIOATOTOBKY, I0JIa4y W PacIlpeIeJI€HNE BOJHBIX PECYPCOB;

16) BomoOTBENEHHUE — COBOKYIHOCTH MEPOIPUATHH, oOecreunBammumx coop,
TPAaHCIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJIHBIE
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

17) 3aka3uuk — pU3nYECKOe WK IOPUANYECKOE JTUI0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecmyOnuku Kazaxctan 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOpP MPOEKTa (IPOrpaMMbl), 3aKa3uuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



18) TpaH3UTHBIN CUET — ATO CHENHATBHBIN OAHKOBCKUN CYET, OTKPHIBAEMBIN B OaHKE
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeNieil KOMMYHAIBHBIX YCIyT Ha OCHOBE EIMHOTO miaTeXHOro IOKyMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
c4eTa COOTBETCTBYIOIIMX MOCTABIIMKOB yCIIYT;

19) nnaTexHbIN TOKYMEHT — IOKYMEHT (JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECILCHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MIPOU3BOJIUTCS OILIATA;

20) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opMme;

21) oO0bexT uHPopMaTu3aluu B cdepe SKUIUUIHBIX OTHOLICHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

22) undopmalnoHHas CUCTeMa IEeHTPAIU30BAaHHOTO cOOpa U XpaHEHUS DJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
WH()OPMAIIMOHHBIX PECYPCOB C OOBEKTOB WH(MOPMATH3AIUHU SKUIUITHO-KOMMYHAJIBLHOTO
XO035UCTBA, JUISl aHalM3a KUIUIIHOTO (DOHJA U >KIIMIIHO-KOMMYHAJIBHOTO XO3SMCTBA U
OCYIIIECTBJICHUSI TOCYJIapCTBEHHOTO PETYyJIUpPOBaHUS B chepe KUIUIIHBIX OTHOIICHUU U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

23) TexHUUYECKU omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJlapcTBa B yCTaBHOM Kamnutaiie, onpeaeneHuoe [IpaButensctBoM Pecnyonuku Kazaxcran
B Ka4eCTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHUH W
KUJTUIHO-KOMMYHAJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEpHU3ALNU
SHEPreTUYECKOr0 U KOMMYHAJIBLHOTO CEKTOPOB;

24) 6pITOBOE MOTpEOIICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

25) notpeburenb — (U3NYECKOE WIU IOPUIUYECKOE JIMIO, MOJIb3YIOIIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA M HHBIMH JIOTIOJIHUTEIBbHBIMU YCIYTaMH;
26) yNOJHOMOYEHHBI OpraH — IEHTPaJIbHBI HCHOJTHUTEIbHBIN OpraH,
OCYIIECTBIISIFOIITUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJWHANMIO B chepe KUITUITHBIX
OTHOIIEHUH U KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;



27) oO11e1OMOBbIE MHXEHEPHbIE CUCTEMBl — CHCTEMBI XOJIOJHOTO U TOPSUYETO
BOJIOCHA0KEHHUS, BOJOOTBEACHUS, TEIUIOCHAOXKEHHSI, Ta30CHAOKEHUs, IEKTPOCHAOKEHUS,
IBIMOYJAJICHHUS, TT0KAPHOM CUTHAIM3AIMH, BHYTPEHHETO MPOTUBOIOXKAPHOTO BOJONPOBO/IA,
MYCOpPOYIaJeHHsI, KOHTUIIMOHUPOBAHUS, BEHTUISIIIAH, TEPMOPETYIIALNN U BaKyyMHPOBaHUS,
C1a00TOYHBIE WHKEHEPHBIE CUCTEMbI, HAaXOAIINECs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
npeaenamMy WM BHYTPH KBapTUPBI, HEXKMUIIOTO MTOMEUICHHS, TAPKOBOYHOTO MeCTa, KIaJI0BKU
u oOciykuBarolue aBe (1Ba) U 0oJjiee KBapTHPbI, HEKUIIOTO MOMEILIECHHS, TAPKOBOYHOTO
MecTa, KJIaJ0BKH;

28) snekTpocHaOXeHHe — AESITeNbHOCTh MO MPOU3BOJICTBY, Mepeaadye U Mpojaxe
MOTPEOUTENISIM PIIEKTPUUECKON SHEPTUH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI MPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPa Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka34rK MHOTOKBAPTHPHOIO JKHIJIOTO JIoMa (KOMIUIEKCA) MOcie cladyu 00beKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJArOTaBIMBAET MPOEKThI JOTOBOPOB MEXAY COOCTBEHHUKAMM >KUJIBIX WU
HEKHWJIBIX TTOMEIIEHUI W MOCTABIIMKAMU KOMMYHAJbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOSTUHUTENBbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTaBUIMKOM KOMMYHAJIBHBIX YCIYT 3aKJIHOYAIOTCS MHAMBUAYAJIbHbIE U (WJIA) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHO1aTenbcTBOM PecnyOnuku Kazaxcras.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCIIyr (Ha KaK]IbIil BUJ YCIYTH).

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa MOTYT 3aKJII04YaTh JOTOBOpa C CyOBbEKTaMHU CEpPBUCHOM JAESATEIHHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMHU, NPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTM Ha
coJiepKaHue O0OILero MMyIlecTBa OObEKTa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKAMHU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBop Mex1y NOCTaBUIMKOM W MOTPEOUTENIEM HA MPEJOCTABICHNE KOMMYHAIbHBIX
yCIAYyr HE MOXKET MNPOTHUBOPEUHUTH JAECHCTBYIOUIEMY 3aKOHOAATEIBCTBY W CUYUTAETCS



3aKJIFOYCHHBIM Ha HEOIPECIICHHBIM CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIAlICHHUEM
CTOPOH.

6. KoMMyHanIbHBIC yCIAyTH MPEAOCTABISIOTCS B COOTBETCTBHHM C TPEOOBAHUSIMHU,
pelyCMOTPECHHBIMH HAIIMOHAIbHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMH,
CAHUTAPHO-IMUIEMHOJIOTHYCCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU pPETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCKUe CBOMCTBA U PEXXHUM MPEIOCTABICHUS YCIYT:

1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMU HOPMAaMHU, OINPEICIISTIONTAMHU
TEMIIEpaTypy BO31yXa B KBApTHUpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCYyTOYHO B TEUYEHHUE OTOMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KAadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmuku KazaxcTan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMH TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICYECHHUE TOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;

5) razocHaOXeHUS — B COOTBETCTBUHU C TEXHUYSCKUMH TPEOOBAHUS, YCTAaHOBICHHBIMHU
3aKoHOAaTeILCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTaHOBJICHHBIMH
JIOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBICHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPraHOM palioHa MJIU IO 3aKJITFOYEHHBIM JJOTOBOPaM.

I'naga 3. ITopsnok peryJaMpoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

8. [Ipencenatenp 00beIMHEHUS] COOCTBEHHUKOB UMYIIECTBA WM CYOBEKTHI YIIPaBICHUS
O0OBEKTOM KOHJOMHHHYMA JJisi COACpKAHUS B HaAJNEKalleM TEXHUYECKOM COCTOSHHUH H
obecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBAaHUM, a TaKXKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPa C CyObEKTOM CEPBUCHOM EATEIbHOCTH;

9. B cinyyasx, kornga aboOHEHTOM (ITOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHNH, UCIIOJIB3YIOMUN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
o0ecrieunBaTh HaJIeXkKallee TEXHUUECKOE COCTOSTHUE U O€30MMaCHOCTh SHEPTETUYECKUX CETEM,
a TaxKe MPUOOPOB ydeTa MOTPEOJIEHUS 3HEPrUU BO3JIAraeTCs Ha HEProCHAOKAIOIIYIO
OpraHU3aLMIO, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. ITpencenarens o0beAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX NOMELIEHUHN, IpU



HEIMOCPEJICTBEHHOM COBMECTHOM YIIpaBJIEHUH, OOecHeuuBaroOUInil coaepaHue OOIIero
MMYyIIecTBa 00BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIIOYEHHOTO 1I0r0BOpa 00eCeynBaOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro TMpeacTaBUTeNell K 00IIeT0MOBBIM
UHXEHEPHBIM CHCTEMaM, K NpuOopaM yuera, MeCTaMm pa3MelleHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

11. Hapnexaiiee TEXHUYECKOE COCTOSIHUE, COONIOJAEHUE CPOKOB MEKIOBEPOUYHOTO
WHTEpBaJla MPUOOPOB yyeTa, IKCILUIyaTalus U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHMUSI, DJIEKTPONPOBOIKAMHU, JIEKTPUUECKUM
000pyI0BaHMEM, OBITOBBIMHU OaJUIOHAMHU, U TA30TEXHUYECKUM 000pYI0BaHUEM, TpUOOpamMu
ydeTa HaxOASIIMXCS HEMOCPEACTBEHHO B JKWIIMILE, KBAPTUPE M HEXKWIBIX IMOMEIIECHMIX
oOecrieuynBaeTcs MoTpeduTesIeM.

12. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOICHHMEM TpeOOBaHUN Oe30TacHOM
HKCIUTyaTal[Mi ra30M0TPEOIISIONMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJUIOHOB U
00OBEKTOB CHCTEM Ta30CHA0XEHUsS OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npenenax rpaHul] paiioHa OCYLIECTBIISIETCSI MECTHBIM HCIIOJTHUTEIBHBIM OPraHOM.

13. MecTHbII UCTIOIHUTENbHBINA OopraH paiioHa TapOaraTailocyiecTBiIsi€T MOHUTOPUHT
pacuyeToB 3a KOMMYHAJIbHBIC YCIyTH IOCPEACTBOM cOopa, 0o0pabOTKM M aHaau3a
unpopmanuu, npenocrasiasiemo EPL] u mnocrtaBmukamu yciyr, HalpaBlI€HHbIH Ha
oOecrieueHne MPO3pPavyHOCTH PACUETOB, KOHTPOJIL COOMI0IeHNs Tapu(dOB, BBISBICHHUE OMIHOOK
, IPEIOTBPALLEHUE 3JI0YNIOTPEOICHNUH U 3aIUTYy IPaB NOTPEOUTENEH.

14. Tlorpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUH
¢ TpeOOBaHUSAMU JAEUCTBYIOLIETO 3aKoHOo1aTesbeTBa PeciryOnuku Kazaxcran u obecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

15. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIy4aeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENIbHOM
YCTaHOBKH MOTPEeOUTENEM.

16. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI yIIPABICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIIBIX MOMEIICHUH, MPU
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHMM OPraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMU
IIOArOTOBKM M IIPOBENECHUS OTONMUTEIBHOTO CE30HA, YTBEPXKACHHBIMH MECTHBIMU
MpPEACTABUTEIIbHBIMU OpPTaHaAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akona PecmybOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YMPaBICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

17. Ilpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UIIH CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTUD,
HEXMUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAILETO



KadecTBa U (WJIN) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY TaKoro (haKTa ¢ COCTABJICHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXJy MOCTaBIIUKOM M TMOTpeOUTEIeM Ha KaXKAbIM BU]T
KOMMYHaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (MJIM) BOJOOTBEICHHUIO — MECTO paszjeia dJIEMEHTOB CHUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIAILICHUS] TPaHMIIA pa3jera dKCILTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCS IO
rpaHulE pa3jena 0alaHCOBOM MPUHAJICKHOCTH.

['panuneit pasaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJAOMHHHUYMa
SBJISIIOTCSL:

0 BOJOCHA0XXEHUIO — pa3leUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 37]aHUU;

110 BOJAOOTBEICHUIO — KOJIOJIEI] B MECTE MPUCOETUHEHHS K CETSIM BOJAOOTBEICHUS pailoHa;

M0 TEIJIOCHAOXKEHUI0 — OMpPEACseTcs M0 MEPBOMY pa3eNUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJIEpIKaHNe, OOCTY)KHMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KabeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUSAX HAKOHEYHUKOB MUTAIOUIETO
ka0ensi Ha BBOJIC B 3/IaHUE.

19. B ciaydasx HEMCHOJHEHHUS WIM HEHAJJICKAIETr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK MJIM TIOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJIaHCKUM 3aKOHOJiaTeabcTBOM PecryOnmku Kazaxcran.

20. B cirygae HacTymIeHUs OOCTOSITEIBCTB HEMPEOIOIMMON CHITHI (CTHXUWHOE OECTBUE
WIN MUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIyCMOTPETh WIIA MPEJOTBPATHUTH), a
TaKXX€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIJIOBUI IOrOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaKJaHCKUM 3aKoHOAaTebcTBOM Pecnybnuku KazaxcraH.

21. OTBETCTBEHHOCThH 332 KOH(PUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TTOTPEOUTEINSIX
BO3JIaraeTcsi B cCOOTBeTCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

22. [Torpebutens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEAa €r0 UMYLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YPHEProCHAOXKAIOIIYI0 OpraHU3aIMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBumiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpPa SHEPTETUKH
Pecny6onuku Kazaxcranor 20 ¢epans 2015 roga Ne 111, B ToM umcie myTeM mojayu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
atgopmbl KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM periiaMeHTaMH 1 HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TTOTPEOUTEISIMH, & TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

24. IlotpeOutenp MPOU3BOAUT OIUIATY 3a KOMMYHAQJIbHBIE YCIYTH IO €IUHOMY
IUIATEKHOMY JIOKYMEHTY MO (hOpME COIACHO MPUIIOKEHHUIO K HacToAmuM [IpaBumnam.

25. Ilpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE

KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3allMH, a TAKXKe



4yepe3 Kacchl OllepaTropa IOYTOBOM CBS3M, OCYILIECTBIISIOLIETO IIOYTOBBIE IEPEBOBI
JEHEKHBIX CPEJICTB.

26. EPIl akkymynupyeT AeHEKHbIE CPEACTBa, MOCTYNMUBIINE HA OCHOBE EnuHOTO
MJIATEKHOTO JJOKYMEHTA, UCKITIOYNUTEBHO Ha CIICIHAIBHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie o6Opaborku EPILl nmanHbIX 0 (QakTHyecku NOCTYNUBIIUX OT
noTpeduTeNneu onarax.

27. baHKM BTOPOrO YPOBHSI WJIM OpPraHU3allUM, OCYUIECTBIISIIOIINE OTIEIbHBIE BUIBI
0aHKOBCKHUX OIllepaluid, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PacHpeesICHUs] HA PACUETHBIE CUETA MOCTABIIUKOB.

28. B ciiyyae HECBOEBPEMEHHOI'O MEPEUUCIEHUS JEHEKHBIX CPEJCTB C CIEIHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIMKAM, HAYMCJIEHUE U YIJIaTa MEHU ONPENeaeTcsl YCIOBUIMU
JIOTOBOPOB Ha OKa3aHUE pPACUYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OPTaHU3AIMUSMU, B TOM 4HClie OAHKaMU BTOPOT'O YPOBHS U OPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHJIBl OaHKOBCKHUX OINEpali, B KOTOPBIX OTKPHIT
TPaH3UTHBIN CYET.

29. Cpoku oruiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEIISIIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE IPEAYyCMOTPEHO
COTJIallIECHUEM CTOPOH.

30. Cusarue nokazanuii mpubopoB ydera npou3BoauTcs ¢ 20 mo 30 9nucio eKeMecsIIHO
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM NP MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

31. Tlepenaua mokazaHuii TpPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWHET MoTpedutens o0beKkTa HHPOpMaTU3aIUU B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOMJIBHOE TIPUIIOKEHHUE WM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKK B chepe KUIUITHBIX OTHONICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
LEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

32. O0beM MOTPEONICHHBIX YCAYT MO ABJIEKTPOCHAOKECHHIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJIEHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHU 00IIeIOMOBBIX PHUOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 10 HOpMaM
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C



noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBKe OOIIETOMOBBIX MPUOOPOB ydeTa HE HaA TPaHUIIE pa3jena
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYaCTKE CETU OT I'PaHHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Bonpoc oriatel KOMMYHQJIBHBIX YCIYT 3a COJEpXKaHue OOIIero MMYIIEeCTBa
MHOTOKBApPTHUPHOTO JKMIJIOTO JIOMa dYepe3 Mpeacenaarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WU CyOBEKTa yIpaBlIEeHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPsIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIBIX TIOMEIICHUH.

35. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEOUTENEM, peIialTca B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Tpe6oBanma u mopsamok paborsr EPI]

36. MecTHBIN UCTIOJIHUTENIBHBIN OpraH paliloHa opraHu3yeT KoHKypc 1o otoopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOIATEILCTBRA.
37. Ha tepputopum paiioHa MECTHBIM HCIOJIHUTEIbHBIM OPraHOM MOXET OBITh
OmnpeaeseH OUH WK HeCcKOoabKo EPILI, KOTOpble OCyIECTBIAIOT AEATENBHOCTD B IIpeaeax
pationa. EPI] o0bequHseT Bce HAYUCICHUS OT ITOCTABIIMKOB B OJWH TUIATS)KHBIA JOKYMEHT,
KOTOPBIN BhICcTaBiseTcst morpedutento. Onpeaenenue EPL] ocymiecTBisercss Ha KOHKYPCHOM
OCHOBE B COOTBETCTBHHM C AEHUCTBYIOIINM 3aKOHOIATEIBCTBOM.

38. EPL] co3natorcs B popMe CyObEKTOB MPEIITPUHUMATEIHCKOMN ACSITEIIBHOCTH, BKIIIOYAs
roCcyJIapCTBEHHbIE KOMMYHAJIbHbIEC MPENPHUATHS Ha MPABE X03AUCTBEHHOI'O BEJEHUS, TM0O0 B
WHOW OpraHU3allMOHHO-TIPABOBON (QopMe, MPEeTyCMOTPEHHOW 3aKOHOAATEIBCTBOM U
PELICHUSIMU MECTHBIX UCTIOJIHUTEIIbHBIX OPTaHOB.

39. EPIL] obecnieunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOMHETHl i1 moTpeduTenend, GopMUpPyeT U MPEJOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISICT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanuio ¢ "MC nentpamuzoBaHHOro cobopa”
oOecrnedynBaeT JOCTYN K JaHHBIM O MOTPEOUTENAX, C YUYETOM COOJIOJACHUS E€IUHBIX
TpeboBaHMil B 00acTh MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(POPMAIIMOHHONW 0€30MacHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecnyOinku
Kazaxcras.

40. EPLL ocymiecTBIsSIET MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
MPEJICTABJICHHBIX MMOCTABIIUKOM.

41. EPL] ucnonb3yeT OUJUTHHT JUOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUITMHTOBYIO

KOMIIAHHIO), 00JIaJalollyl0 HEOOXOJAUMBIMU MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMU U



KBAIU(PUIIMPOBAHHBIMU CIIELIMATIUCTAMH, OO0ECHEUYMBAIOUIMMH Ha/AJIeKalllie BHIOJHEHUE
(GyHKLHIA ¢ COOTBETCTBUE C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

42. EPIl meceT mMOMHYH OTBETCTBEHHOCTHh 3a COOTBETCTBHE HH(MOpMAINH,
npenocTtaBieHHOM [TocTaBIIMKOM U BBICTaBICHHBIM CUETaM.

43. 1InaHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACYETOB IPOBOAATCA HE PEXkKe
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuii OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbisgBieHUs1 HecooTBeTcTBUM EPLl naMnuupyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBIICHUS 3a()UKCUPOBATh HAPYILIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/CICHUSIM YBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

45. Tlpu BBISBIIEHMH OMIMOOK M HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALUM U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN POLEYPhI BHICTABICHUS CUETOB;

2) MHUIIMUPOBATH IEPECMOTP COOTBETCTBYIOIUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B Cly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMM B KypHale
pEerucTpany 1 HECOOTBETCTBUM ¢ 0(h)OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CIIy€OHOTr0 OTYeTa;

46. Pe3ynbTaThl BCeX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

47. TpeboBanus k EPLI:

1) peructpauus B COOTBETCTBHM C 3aKoHojaarenbcTBoM PecnyOnuku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3allMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnuHbIMU TpeOOBaHUAMHU B 00JIaCTH
MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUA M oOecnedeHus: WHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MOATBEPKIECHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBAa€MbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHGOPMAIMOHHOMN
0e3onmacHOCTH U (WUK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHu3aluen;

3) coGmroneHue enquHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAlIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanMMYMe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

48. @ynkiuu EPL;



1) oOecrieyeHne KOHCYIbTAIIMOHHON MOJAEPKKU MOTPEOUTENEH B PEXKUME PEaTbHOIO
BPEMEHH Yepe3 pa3/InuHbIe KaHaJbl CBS3M B COOTBETCTBUU C YCTAHOBJIEHHBIM rpadUKOM
paboTHI;

2) paccMOTpeHHUe Xano0 1 00pallleHul rpaxaaH B CPOK He Oosiee MATHAAIATH pabouux
IHEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOUICHUS HE 0oJiee YeM Ha MATh pabouux
JIHEH;

3) nyOnukanus Ha OQUIHATBHBIX cailTax U HHPOPMALMOHHBIX pecypcax EPLI:

CBEZICHUI 00 OpraHU3alMOHHOMN CTPYKTYpE U COCTaBE OPraHOB YIPABJICHUS;

NEPEYHS UCTIONb3YEMBIX TEXHOJOTUYECKUX PEIICHNN U UH(OPMAIIMOHHBIX CHCTEM;

OPUHATHE MEP MO 0becTeueHnto 6€30MacCHOCTH JaHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;

oOmias nH@opMaIus O TiaTexax, YUCIe MOJIb30BaTeNed U OCHOBHBIX MOKAa3aTeNsx
3 PeKTHBHOCTH PaOOTEHI;

uH(OpMaIUHU O 33J0JKEHHOCTH 110 KOMMYHAJIBHBIM YCITyTaM, OTPaXXEHHOU B cYeTe, Mo
3aMpoCy MECTHOI'O UCIIOJIHUTEIBHOTO OpraHa 1 Ipyrux YIOJIHOMOYEHHBIX OPraHOB.

49. Ouenka pe3yiabTaTUBHOCTH JesTeabHoCcTH EPL;

1) nist OLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL ycTaHaBIMBAIOTCS OPUEHTHPHI,
HaIIPaBJICHHBIE HA JIOCTUKEHHUE BBICOKMX CTAaHJAApPTOB KAadecTBa W MPEIOCTABIEHUS YCIYT,
COOJII0/IEHUsI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIEH;

2) olLlEHKa Pe3yJIbTATUBHOCTH MOXET BKJIOYaTh, HO HE OrPAHUYHUBATHCS, CIECTYIOIUMU
acIieKTaMu:

Ka4yecTBO OOCTYKUBAHUS M BpEeMs OTKJIMKA Ha 3allPOCHI U KaJI0Obl MOTPeOUTENeH;

MPOLIEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTHU BBICTABIIEHHBIX CUETOB;

YPOBEHb 0€30MIaCHOCTH JAHHBIX U 3aIlUThl IEPCOHATBHBIX JAaHHBIX;

YPOBEHb YJIOBJIETBOPEHHOCTH MOTPEOUTENICH KaUueCTBOM MPEIOCTaBISEMbIX YCIYT;

CBOEBPEMEHHOCTbH BBICTABJICHUSI HAUNCIECHUN U KOPPEKTUPYIOMIMX PACUETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIYT;

HaJliuue JOTOBOPOB M MHTErpaunuu ¢ OaHKaMH BTOPOTO YPOBHS U IUIATEXKHBIMU
OpraHU3aLMSIMH JIsI 00€CTICYEHUS JKUTENSIM Pa3IMYHbIX CIOCOOOB OIIAThI CUETE.

3) MecTHbIE MCTIOJHUTENIbHBIE OPraHbl OCYIIECTBISIOT KOHTPOJIb 332 JOCTHUKEHUEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAX JOTOBOPHBIX oTHOomEHnU ¢ EPLL;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUU MMOJJIEkKAT
PEryJIsIpHON OTUYETHOCTH M MyONHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaXJO0ro HaIpaBJIEHUs YCTAaHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOYHSIIOTCS. B COOTBETCTBUM C HOPMATUBHBIMU NIPaBOBBIMH aKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) olleHKa pe3yabTaTUBHOCTH AesitenbHocTH EPL] mpoBoauTCS Ha OCHOBAHMU JTAHHBIX 32
OJVH KaJleHJapHblil rof. B cilyyae JOCTHKEHUS YCTAHOBJIEHHBIX OpPHUEHTHUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA MOCIEAYIOIINE MATh JIET.



I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

50. Bpemsa mnpekpaliileHus OpeIOCTaBICHUS KOMMYHAJBHBIX YCIYTr, a TakKXe
HECOOTBETCTBHSI WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHATBHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHUIEMHUOJIOTHYECKUM TPEOOBAHUAM U TEXHUUYECKUM perjiaMeHTaM
C OTMETKOIl O BpEeMeHM (JaTre, yace) YKas3blBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHHu (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJICKAIIEr0 KauecTRa.

51. [lpu Hemosy4eHUH KOMMYHAJBHBIX YCIYT, MOJTYYEHUHM KOMMYHAJIBHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATHU3ALIUU B
chepe KUIUIIHBIX OTHOIICHUHN U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpa3/IeNICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Jdia, nepeaaBiiero/
MPUHSBILIETO 3a8BKY. B M3BELIEHHM yKa3bIBAa€TCA: BpeMsl Hayaja yXyAIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBUS
MPECTaBUTEIISI TTOCTABIIMKA (€CU YXYJIIEHHE KauyeCTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTaBIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallleHUH MOTPEOUTENST Ha KOMMU 3asiBICHUS] B MOMEHT PETUCTpAIUU €€
MOCTYTUICHUS] MPOCTABISIOTCS PErUCTPAIIMOHHBIM HOMEp, JaTa M BpeMs TOJaud 3asBKH,
POCIIUCH MPUHSIBIIETO €€ MPEeICTaBUTENS TOCTaBIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKJIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHAaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOTJIACUI BBIMOJIHAET MEPepacuyeT CTOMMOCTH KOMMYHAIbHBIX YCIYT B COOTBETCTBUH C €€
(hakTUYECKUM TOTPEOJICHUEM.

52. Ilpu oTKa3e MOCTaBIIMKA YAOCTOBEPUTH (DAKT HE MPEJOCTABICHUS KOMMYHAIbHBIX
YCIIYT WA TPEAO0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPAaBE
COCTaBUTh AKT U MUChbMEHHOE 3asIBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) WU HEKaueCTBEHHOU
€€ TOCTaBKH;

2) xapakTep yXy/ILIEHUs Ka4eCTBA KOMMYHAJbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);

4) BpeMsi BOCCTAHOBJICHUSI KOMMYHAJIbHBIX YCAYT (HOpMaIM3allliK €€ KauyecTBa);

5) mepuo oTcyTCTBUS (YXYAIUICHHUS] KAYECTBA) KOMMYHAIIBHBIX YCITYT.

[Ipu npoxxuBaHUU MOTPEOUTENSI B MHOTOKBAPTUPHOM >KHJIOM JOME 3asiBJICHUE U aKT
MO/IMMUCHIBACTCS MOTPEOUTENIEM 1 HE MEHEe JBYX YEJIOBEK, B TOM YHCJIE: YICHOM COBETA JI0Ma
, IpeficenaTeneM 00beAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM CYOBEKTOM YIIpaBIICHUS
00BEKTOM KOHIAOMHHHYMA JIHOO BCEMHU COOCTBEHHUKAMHU KBAapPTHP, HEKMUIIBIX MOMEIICHUM,
P HETIOCPEJACTBEHHOM COBMECTHOM YIPABJICHUU U HAIIPABJISETCS TOCTABIIMKY.



[Tpn mpoxuBaHuM NOTPEOUTENS] B MHAUBUAYAJIbHOM KHJIOM JIOME 3asiBJICHUE U aKT
MOMUCHIBACTCS MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

53. Hapyuienusi, 1ONynieHHbIE NOTPEOUTENEM MPU MOJB30BAHUM KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cuuTaeTcsi NEMCTBUTEIBHBIM U MPU OTKa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0(hOPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

OpPEACTaBUTENAMHU IOCTABLIMKA, COBETA JOMa M NpeAcearesieM OO0beaUHEHMS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHs OOBEKTOM KOHAOMHHUYMa MpH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUHU JIBYX >KHIIBLIOB, MPOXKUBAIOIIUX B OJU3JIEKAIIUX WHIUBUIYATbHBIX HKUIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUN HAPYILICHUS, TIPU
MPOXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

54. Ha ocHOBaHMM aKTa MOCTABIUUK ONPENEIISIET KOTUYECTBO HENOYUTEHHON DHEPIUH,
BOJIbI M Ta3a HaIPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cirydae He yperyaupoBaHus CIIopa M0 COINIACOBAaHUIO CTOPOH IO UCTEUYEHUH TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaaeT UCK B CyJ O B3BICKAHMM C NOTpeOuTens
MPEABSABICHHON CYyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE IOJIOXKECHUS

55. Bompocsl B chepe npeaocTaBiaeHuss KOMMYHaIbHBIX YCIYT HE YPEryJupOBaHHbIE
Hactosmumu [IpaBuiiaMu, peryaupyroTcs UHBIMH 3aKOHOIATEIbHBIMU akTamMu PecrmyOnuku
Kazaxcran.

Kpome nacrosimux IlpaBun mocTaBIIMKH M TOTPEOMTENIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMH, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIJIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CHA0XEeHHs, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepabOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.

[Ipunoxenue k [TpaBunam
npeaoCTaBJICHNA KOMMYHAJIbBHBIX YCIIyT
B TapOararaiickom pailione

Biprrarait TeneM Kypkarsl/ EquHbI I1aTeXHBIA JOKYyMEHT

AOGoHeHTTIH aepOec moTsl/JIuieBoii cyer aboHEeHTa

AOOHEHTTIH aThI-)KOHI oKeCiHIH aTel (OonFaH >Karmaiiga)/Damunus, wuMs,
0TuYeCTBO (IIPH HATUYHNH) aOOHEHTA

AOGOHEHTTIH MeKeH-Xaiibl / Anpec aboHeHTa

Anam caaesl/KonndaecTBo 4enoBek
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