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O BHECEHMH W3MECHEHMH U JOMOMHECHHAHN B IIOCTAHOBIICHUE aKMMaTa 3aiiCaHCKOT0 paiioHa OT
07 oxta6ps 2022 roga Ne 591 "O6 yTBepkACHUH IPABAI NPEAOCTaBICHAS KOMMYHAJIBHBIX
yciyr no 3alicancKoMy paioHy"

[TocTtanoBnenue akumara 3alicaHckoro paiioHa Bocrouno-Kazaxcranckoit obmactu ot 30
Mmapta 2026 roga Ne 191
Axumar 3aricanckoro pariona [IOCTAHOBJISET:

1. BHecTu B moctaHoBiieHHe akumaTa3aiicaHckoro paiiona ot 07 oktsopst 2022 roma Ne
591 "OO yTBepKAEHUU MNpPaBUI MNPEIOCTABICHHUS KOMMYHAJIBHBIX YCIYrmo3aiCaHCKOMY
pailony" creayonue HW3MEHEHUS U JOIOJHEHHus (3apeructpupoBaHo B Peectpe
rOCyJapCTBEHHOW PErucTpallii HOPMATUBHBIX MpaBoBbIX akToB 01 HOsOps 2022 roma Ne
173329):

IIPWIOKEHUE YTBEPKICHHOE YKA3aHHBIM IIOCTAHOBJICHUEM M3JI0OKUTh B HOBOM PENAKIUU
COIJIaCHO MPUJIOKEHUIO K HACTOSAILEMY MOCTaHOBJIEHUIO.

2. T'ocynapcTBeHHOE yupexzaeHue "OtTnen KUINIHO-KOMMYHAJIBHOTO XO3sMCTBa,
MAacCaXUPCKOr0 TpaHCIOpPTa H aBTOMOOWJIBHBIX Jopor 3alicaHckoro paikoHa" B
YCTaHOBJICHHOM 3aKoHoaTenbcTBOM PecnyOnnku Kazaxcran nopsjake 00ecrnednTb:

1) B TeyeHuH mATH pabOUMX JHEH CO JHS MOANUCAHUS HACTOSLIErO0 MOCTAaHOBJIEHUS
HalpaBJI€HUE €ro KOMUU B DJIEKTPOHHOM BHJI€ HA Ka3aXCKOM M PYCCKOM S3bIKaX B
PecnyOnukaHckoe TocyJapCTBEHHOE MpEeANpUsITHE Ha MpaBe XO3SHUCTBEHHOro BejeHus
WHCTUTYT 3aKOHOAATENbCTBA M IpPaBoBOM HMHpopmanuu PecnyOomukn Kazaxcran" nis
ONnyOJIMKOBaHMUS B OTAJIOHHOM KOHTPOJIBHOM OaHKE HOPMAaTHUBHBIX MPABOBBIX aKTOB
PecniyOnuku Kazaxcran;

2) pa3MelIeHHe HAaCTOSILEro MOCTAHOBICHUS HA HUHTEPHET-PECYPC aKkuMaTa 3aliCaHCKOT O
paiioHa rocjie ero opUIHaIbHOTO OMyOJIUKOBAHHUS.

3. KoHTpOIb 32 UCIIOJIHEHHEM HACTOSIIETO MOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTEIS
aKuMa palioHa, KypUpPYIOIIEro TaHHYIo chepy.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UICTEUEHHUH JECATU KAJIEHIAPHBIX

JIHEH mocJje JHS ero IIEpBOIro O(bI/IHI/IaJII)HOFO Ol'Iy6JII/IKOBaHI/IH.
Hcnonnsatoniuit 0653aHHOCTH akuMa 3alcaHcKoro paroHa A. YrebaeB
[Ipunoxxerne K TOCTAHOBICHUIO
aknMara 3alicaHCKOro paiioHa
ot 30 mapta 2026 rona
Nel91
[punoxxeHne K TOCTAHOBJICHUIO
akuMara 3aiicaHCKOro paiioHa
ot 07 oktsa6ps 2022 roma
Ne 591



IIpaBuia mpemocTaBieHUs KOMMYHAIBHBIX YCIYT IO 3aiCaHCKOMY paioHy
I'masa 1. O6nme moyroxeHus

1. Hacrosimue IIpaBuia npenocTaBieHus KOMMYHAJIBHBIX YCIYT IO 3aliCaHCKOMY pailoHy
(manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBUM ¢ MOANYHKTOM 16) myHkTa 2 ctatbu 10-3
3akoHa PecnyOnuku Kaszaxctan "O >XWIMIIHBIX OTHOWIEHHUSX'", TUNOBBIMU NpaBHIIaMU
NPEIOCTABICHUSI KOMMYHAJbHBIX YCIYT, YTBEPKAECHHBIX I[IpuKa3zomM HCHOTHAIOLIETO
00s13aHHOCTH MHUHHUCTpa WHAYCTPUH U UH(PpACTpyKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roma Ne 249 (3apeructpupoBaH B Peectpe rocyaapcTBeHHOM
perucTpaluy HOpMAaTUBHBIX MPABOBBIX akTOB Mo Ne 142422) u ycTaHaBIMBAIOT MOPSJIOK,
MIPEIOCTABIEHUS U OIUIAThl KOMMYHAJIBHBIX YCIYT.

2. B Hacrosimux I[IpaBuiax ucronb3yrOTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:

1) enuHBIN TUIATEKHBIA TOKYMEHT - JOKYMEHT, COCTaBJICHHBIM HA OyMa)XHOM HOCHUTEJNE
60 chopMUPOBAHHBIN B 3JIEKTPOHHON (OpMe, HA OCHOBAHUU WJIM C MOMOIIBI0O KOTOPOTO
OCYILLECTBIISIIOTCS IJIATE€XK M (WIM) MEPEeBOJA JEHEr, COCTABJIEHHBIM IS OCYLIECTBIICHHS
OIUIaThl KOMMYHAJIBHBIX U JJOTIOJHUTENBHBIX YCIIYT;

1-1) OmnnuHr - annmapaTHO-MPOTrpaMMHBIA KOMIUIEKC, MpeAHAa3HAYEHHBIM IS
aBTOMAaTHUYECKOI'O BBIMIOJHEHUSI ONEpaluil ydyeTa yCiyr, MpeAoCTaBIsieMbIX aOOHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BHICTABICHUS CUETOB ISl OILJIATHI;

1-2) enunblii pacuetHbld LIeHTp (nanee - EPL]) - opuandeckue inia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YIMOJHOMOYEHHBIM OPTaHOM TPEOOBAHUSAM U TOPSAIKY paloTHI,
OCYLUECTBIISAIOMINE (POPMUPOBAHUE €IUHOIO IJIATEKHOI0 JOKYMEHTa M 00ECHeYMBaroIIMe
B3aMMOJICCTBUE MEXAY IOCTABIIMKAMU KOMMYHAJIBHBIX YCIYT MU MOTPEOUTENSIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(OPMALIMOHHBIX CUCTEM;

2) ra3ocHaOXXEeHHUE — JIEITEIIBHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHUPOBKH (TIEPEBO3KHU
), XpaHEHHUs] W pealn3alud TOBAPHOIO, CHKUKEHHOTO HE(PTIHOTO M (WMIM) CHKUKEHHOTO
IIPUPOIHOTO rasa;

3) nmpubop yudera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMPEeIeIieMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;

4) MOCTaBUIMK — OPUAUYECKOE WU (HU3UUYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJACHO
3aKJIFOYEHHOTO JI0TOBOPA;

5) TennocHabxeHue — NeATeNbHOCTh 10 TPOU3BOJICTBY, NEpeaayue, pacupeaesieHuI0 U
MPOIAXKE MOTPEOUTENSIM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIS;

6) KOMMYyHaJIbHbIe OTXOJbl — OTXOJIbI MOTPeOIeHUs, 00pa3yolIrecss B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pEe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKE OTXOJIbI
IPOM3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;



7) KOMMYHAJIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHNE, DIEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, o0CIyKUuBaHue JTUQGTOB, JIsI 0OecrieueHus 0e30MacHbIX U KOM(OPTHBIX
YCIIOBUM MPOKUBaHUS (MPeObIBaHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSILINI U3 KBapTHUP
, HEXKUJIBIX TIOMEIIEHHH, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYATbHOM (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIel H0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsI €TUHBIN HEJEIUMbBINA 3€MEIbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TIPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) ob1ree MyIIECTBO OOBEKTAa KOHJOMUHUYMA - 4aCTH 00BbEKTa KOHAOMUHUYMA ((hacasisl
, IOJIBE3/TbI, BECTUOIOIIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MApIX U JIECTHUYHBIC TUIOMIA/IKH,
TU(THI, KPBIIIA, KO3BIPHKU (HABECHI) BXOJHBIX TPYIM, YEPIAKU, TEXHUUYECKUE ITAXKHU,
MOJIBJIBI, OOIIEOMOBBIE MHKEHEPHBIE CUCTEMBI U 000py0BaHUE, AOOHEHTCKUE MOUYTOBBIC
SIIUKY, 36MEJIbHBIA YYaCTOK MOJI MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (WJIH) TPUAOMOBOM
3eMENbHBIM y4acTOK, DJJIEMEHTHl OJIaroyCcTpOWCTBa W JAPYroe HUMYIIECTBO OOIIero
MOJIL30BaHMS), KPOME KBApTHUP, HEXKHUIBIX MOMEIICHUM, MapKOBOYHBIX MECT, KJIaJ0BOK,
HaxOJISAIINXCS B MHAUBUAYAJIbHOU (pa3iebHOI) COOCTBEHHOCTH; "

"9-1) punaHCOBBIE OpraHU3aIUU - 3TO OAHKH, AEATEILHOCTh KOTOPBIX PEryJIUpYyeTCs
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
TUTATEKHBIE OPraHU3alliK, OCYIIECTBISIONINE AEATEILHOCTh B COOTBETCTBUU ¢ 3aKoHOM "O
MJATeKHBIX OpPraHM3alUiX W IUJIATeXHBIX cucTeMax', BBICTyMarouue (QUHAHCOBBIMU
naptHepamu EPLl, nmpuHuMaromue miaTeXd OT MOTpeOuTeNed Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKEHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPEJCTBA Ha PaCUETHBIC CUeTa MOCTABIIUKOB YCIyT
;

9-2) NONOJIHUTENBHBIE YCIYTHU - 3TO YCIYTH, HE SBJISIOINECS KOMMYHAIbHBIMU yCIyTaMH
, HO HEIMOCPEJICTBEHHO CBSI3aHHBIE C COJIEp>KaHUEM, OOCIYKMBAaHHUEM W JKCILTyaTalueu
KUJI0oro (oHAAa, BKIIOYAs YacCTHBIC JOMOBIAJCHHUSA, HaIpaBlIeHHbIE Ha oOecredyeHue
KOM(OPTHOTO ¥ 6€30IaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHAPHBIN TPY30MOBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs oIbeMa U CITycKa JIrojie U (Win) Tpy30B B KaOWHE, IBUXKYIIEICS MO
KECTKUM MPSAMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE 0oJiee
15;

11) obcmyxuBanue TUPTOB — YCIyTa MO CEPBUCHOMY OOCITYKUBAHHIO IS TOICPKaHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIAapTOB, HWHCTPYKLUU



3aBOJIa-U3rOTOBUTENA), HAUWOHAIBHBIM CTaHAAapTaM M JEHCTBYIOIIMM HOpMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBEKT CepBUCHON NEATENBHOCTH — (U3UYECKOE WU IOPUAMYECKOE JIUIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOT'O JOTrOBOPA;

13) BogocHaOkeHNE - COBOKYITHOCTb MEPOIIPHUATHM, 00ecreunBaronnx 3a00p, XpaHEHHE,
MOATOTOBKY, MOJa4y U paclpeeieHHe BOJHBIX PECYPCOB;

14) BOmOOTBEACHUE - COBOKYMHOCTh MEPOMNPHUATHH, obOecreunBarommx cOop,
TPAaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJHBIE
00BEKThI, HAKOMHUTEIN CTOYHBIX BOJ WJIM Ha penbed MecTHocTH;13) BomocHabkeHHE —
COBOKYITHOCTh MEpONPHUSITHI, oOecreunBaronux 3a00p, XpaHeHue, MOJAroTOBKY, Mojiayy U
pacrnpezieieHUue BOJIbI YePe3 CUCTEMBI BOAOCHA0KEHHUS BOJONOTPEOUTENSIM;

15) 3aka3uuk — pU3HUECKOE WIN IOPUANUECKOE JIULO, OCYIIECTBIISIONIEE EATEIBHOCTh B
COOTBETCTBUM C 3aKOHOJaTeabcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IpafoCTPOUTENBHON U CTPOUTEIBHON JEATENHOCTU. B 3aBUCMMOCTH OT Liesel e TeNbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOP MpPOeKTa (IMpOorpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOUYEHHBIE JIUIIA;

15-1) TpaH3UTHBIN CYET - 3TO CHEUUATbHbII 0AHKOBCKHUM CUYET, OTKPhIBAEMbIN B OaHKe
BTOPOrO0 YpPOBHS WJIM OpPraHU3allMH, OCYIIECTBISIOMIEH OTIEIbHBIE BUIbI OAaHKOBCKHUX
olepaluii, peHa3HauYEeHHBINA ISl aKKyMYJIUPOBaHUS JEHEKHBIX CPENICTB, MOCTYNAIOIINX OT
MOTPEOUTENEN KOMMYHAIBHBIX YCIyr Ha OCHOBE EJMHOro MjaTeXHOro JOKYMEHTa, C
HOCJIEAYIOIUM aBTOMAaTU3UPOBAaHHBIM PACIIPEICICHUEM YKa3aHHBIX CPEACTB HA pPacUETHBIE
CYeTa COOTBETCTBYIOIINX MTOCTaBUIMKOB yCIIYT;

16) mnaTexHbIM JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHHUSA, NMPETEH3Us) COCTABJICHHOE Jis OCYIIECTBJICHHUS OIUIaThl 3a
MpEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAMTCS OILJIATa;

17) TBepabIE OBITOBBIE OTXO/bl — KOMMYHAJIbBHBIE OTXO/BI B TBEPIOH (popMme;

18) oObext uH(poOpMaTHzanmuu B cpepe KUIUUHBIX OTHOLIEHUH H
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBa — 3JEKTPOHHBIE HH(OpPMALMOHHBIE PECYPCHI,
MH(}OpMAIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIECHUNA U KUIUIIHO-KOMMYHAaJIbHOTO
XO3SMCTBA;

18-1) undopmarioHHasi cucTeMa LEeHTPATU30BAHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
MH(GOPMALMOHHBIX PECYpCOB B c(hepe KIIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3diictBa (manee - WMC wnenTpanu3oBaHHOro cOopa) - 3TO TrOCyJapCTBEHHas
uHpopmanmoHHas cucTemMa, oOecmedyuBaromas KOHCOJUIAIMUIO  JJIEKTPOHHBIX



MH(POPMAITMOHHBIX pecypcoB ¢ 00bekTOB HHpopMaTu3anuu JKKX, nis aHanm3a >KUIAIIHOTO
dboHIAa M SKWINIIHO-KOMMYHAQJIBHOTO XO3SHMCTBAa M OCYIISCTBICHHS TOCYAapCTBEHHOTO
peryinpoBaHus B chepe KUITUITHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO X035HCTBA;

18-2) TexHuueckuii omepatop B cdepe IKUIUIHBIX OTHOUMICHUH W
KUITHIITHO-KOMMYHAJTLHOTO XO3SHCTBA - IOPUANIECKOE JIUIIO CO CTOMPOIICHTHBIM YYacTHEM
rocyJIapcTBa B yCTaBHOM KamuTaie, onpesaeiaeHnoe [IpaButensctBoM PecniyOnuku Kazaxcran
B KadeCcTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHWH W
KUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBAa HAIMOHAJIBLHOTO IPOEKTa IO MOJICPHU3AIIUH
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
MoTpeOuTeeH Oe3 Ieliel WMCIONb30BaHUS B TMPEANPUHUMATEIBCKON ACATCIBHOCTH H
JaIbHEUIIIEN X peau3alliu;

20) moTpebutenp - GUIMYECKOE WM HOPUAMYECKOE JIUI0, MOJIB3YIOMIEeCs WU
HaMepEBaIoIIeecs MOJIb30BaTHCSI KOMMYHAILHBIMU i HHBIMU JOTIOTHUTEIIBHBIMU yCITyTaMH.

21) ymoTHOMOYEHHBIM OpraH — IIEHTPAJbHBIN HCIOJHUTEIBHBIM OpTraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJIWHANMIO B chepe KUITUITHBIX
OTHOILICHUN U KWJIHIHO-KOMMYHaJIbHOTO XO35MCTBA;

22) o0meaoMoBbIe MHKEHEPHBIC CHCTEMBI — CHUCTEMbI XOJOIHOTO M TOPSYETro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUSI,
JLIMOYIaJICHHUSI, TTIOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOT'O BOJOMPOBOIA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHHUPOBAHUS
, BEHTUJISALIMM, TEPMOPETYJISIIMA U BaKyyMUPOBaHHUS, CIIA00TOYHBIC MHKEHEPHBIE CUCTEMBI,
HaxOJISIIIIHECs] B MHOTOKBAPTHUPHOM JKHJIOM JIOME 3a MpelesiaMd WA BHYTPH KBapTHUPHI,
HEXHUJIOTO TOMEIICHHUS, TTapKOBOYHOTO MECTa, KJIQJOBKH U OOCITYy>KHMBaroIue aBe (aBa) U
0oJiee KBapTUPHI, HEXKMIIOTO TTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaIOBKH,

23) snekTpocHaOXeHue — JEATEeIbHOCTh MO MPOU3BOJICTBY, MEpeaadye U MPOaaxe
MOTPEOUTENSIM DIICKTPUISCKON YHEPTHUH.

I'maBa 2. ITopsnok B yCJIOBAA OPEeNOCTaBICHAS KOMMYHAJIBHBIX YCIyT

3. IlpenocTaBineHre KOMMYHAIBHBIX yCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODA,
3aKJIFOYEHHOTO MEXIY MOCTaBIIUKOM M MOTPEOUTENEM W/MIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOMIIOPSIIKE 3aKITF0YaTh IOTOBOPA Ha KaXKIIbI BH]T YCIIYT.

[Topsimok omaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIE HA COJIEpP)KaHUE OOIIEro
UMYIIeCTBa 00BhEKTAa KOHJOMUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uvK MHOTOKBapTHUPHOIO >KHJIOTO JoMa (KOMIUIEKCA) Mocie clayu 0ObeKTa B
HKCIUTyaTallio, MO MPEJBAPUTEIHLHOMY COTJIACHUI0O COOCTBEHHUKOB JKMJIBIX U HEXKHUIIBIX
MOMEIICHU, MOATOTABINBACT MPOEKTHI JOTOBOPOB MEXIYy COOCTBECHHHKAMHU KHUIBIX H
HEXHIJIBIX MTOMEIEHUH U MOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
TIOCTICYIONIETO MX 3aKIFOUCHUS (TTOAMUCAHU).



5. Ilo KOMMyHaJIbHBIM yCIIyTaM 4epe3 NPUCOECTUHUTENbHYIO CETh MEXAy OTpeOUTeneM u
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOaTeNbcTBOM PecnyOnuku Kazaxcran.

OO0beauHeHnsT COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS O00BbEKTOM
KOHJOMUHUYMa 3aKJII0YAOT JI0rOBOpa COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAaJIbHBIX
yCIyT (Ha KaXXJIbIH BUJT YCIIYTH).

OO0beauHeHHns] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOrOBOpa ¢ CyOBEKTaMHM CEPBUCHOM JIE€ATEIbHOCTH Ha
coJiep>KaHue 00IIero UMyIEeCcTBa 00bEKTa KOHJIOMUHUYMA.

IIpn HenmocpeAaCTBEHHOM COBMECTHOM YIIPABIEHUU JIO0rOBOpa COTPYyAHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTABIAIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colep:kaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBAPTUP, HEXKWIBIX OMELIEHUN WK C OOJIBIIMHCTBOM COOCTBEHHMKOB KBAapPTHUP, HEKUIIBIX
nomemieHuid. [Ipu 3TOM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX NOMEUIEHUU BBICTYNAIOT B
Ka4ecTBE OJAHON CTOPOHBI JOTOBOPA.

JloroBop Mexay NMOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
yCIyr HE MOXET NIPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATEIBCTBY M CUYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAlEHUEM

CTOPOH.
6. KoMMmyHaIbHBIE YCIyTH TMPEIOCTABISIOTCS B COOTBETCTBHM C TPeOOBaHUSIMH,
NPEIyCMOTPCHHBIMHA  HAI[MOHAJIBbHBIMH, rOCyIapCTBEHHBIMH  CTaHJapTaMH,

CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.
7. [loTpeOuTenbCKue CBOMCTBA U PEXXHUM MPETOCTABICHUS YCIYT:

1) TenmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAaMHU, ONPEIEISIONIUMHI
TeMIEpaTypy BO3/yXa B KBapTUPaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKEe TEeMIIepaTypHbIMHU
rpaduKamMu — KPyTJIOCyTOYHO B T€UYEHUE OTOMUTEIHLHOIO CE30Ha;

2) BIEKTPOCHAOXKEHUSI — B COOTBETCTBUM KAay€CTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3akoHoJaTenbcTBOMPecnyOnuku Kazaxctan — KpyriocyToO4HO B T€UEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbCcTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU TTpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHIAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHHUSI — OOECIeYeHHE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJEHUS — KPYTJIOCYTOUYHO B TEUCHHE rO/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTenbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPAMH;



6) oOciyxuBaHusi TUOTOB — B COOTBETCTBUU C TPEOOBAHUSIMUIPOMBINIICHHOM
6e3onacHoctu aupToB U Hanmonansnoro crangaptaCT PK 3305-2018 "JIudTsl, ackanaTopsl,
TPaBOJIATOPHI U MOABEMHHUKH IS JIULl C OTPAaHMYEHHBIMH BO3MOXHOCTAMH "TpebGoBaHus K
MOCTaBKE, MOHTaXy M AKCIUTyaTaluu'" — KPYTJIOCYTOYHO B TEUEHHUE T'0JIa UM HA OCHOBAHHUU
J0TOBOPA;

7) cO0p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOYyIajJeHUE) — B COOTBETCTBHUH C
CaHUTAPHO-3THIEMUOJIOTMYECKUMHU TPEOOBAHUSMH 110 TpadrKaM, yCTAaHOBICHHBIM MECTHBIM
UCIIOJTHUTENbHBIM OPTaHOM WJIM 10 3aKJIIOYEHHBIM JI0TOBOPAM.

I'naga 3. ITopsnok peryJaMpoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

8. Ilpencenarens oObeUHEHUSI COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHJIOMUHHYMA I COJICPKAHUS B HAJJICKAIIEM TEXHUYECKOM COCTOSIHUU W
oOecrieyeHur 6€30MacCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
MpUOOPOB yUeTa, SBISIONIUXCS OOIIUM HMMYIIECTBOM O0BEKTa KOHIOMHHHYMa, MOTYT
3aKJII0YaTh IOrOBOPA C CYOBEKTOM CEPBUCHOM JIEATEILHOCTH.

9. B cayuasx, korga aOoHEeHTOM (MOTpeOUTENIeM) IO JOTOBOPY
HPHEPrOCHAOKEHUSIBBICTYNIACT TPAXJAHUH, WCHOJB3YIOIIUNA HSHEPrUt0 s OBITOBOTO
notpeOsieHuss, 00s3aHHOCTh oOOecrHeyrnBaTh HaJJIekKallee TEXHUYECKOE COCTOSHHE H
0€30MacHOCTh PHEPreTHUYECKUX CETell, a Takke MpUOOpOB ydeTa MOTPEOICHHS SHEPTrUu
BO3JIATa€TCSd HAa DHEProCHAOXKAIollyl0 OpraHu3aluio, €ClIW HWHOE HE YCTAaHOBJIEHO
3aKOHOJIATETHHBIMH aKTaMHU.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHIOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, MPH
HEIMOCPEJICTBEHHOM COBMECTHOM YIIpaBJIEHUH, OOecHeuuBarouInil coaepaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHHUH 3aKIIOYEHHOTO JOTOBOPa 00€CTIeYNBAIOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIUKA, €ro TMpPEACTaBUTENeH K OOIIeIOMOBBIM
MHXEHEPHBIM CHCTEMaM, K NpubopaM yuera, MeCTaMm pa3MelIeHUus U CKIaJAUpOBaHUs
KOMMYHaJIBHBIX OTXOJIOB.

11. Hagnexariee TEXHHYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TEXHUKAa O€30MacHOCTH MPHU TMOJH30BAHUU
TpyOOIIPOBOJaMHU BOJOCHAOKEHUSI ¥ BOJOOTBEICHUS, JIEKTPOIIPOBOIKAMH, SJIEKTPUIECKUM
obopynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUUYECKUM
o0opynoBaHuEM, TpHOOpPaMH yueTa HAXOAIIUXCS HEMOCPECTBEHHO B KUJIHINE, KBAPTHPE U
HEXXHIITBIX TIOMEIICHHSIX 00eCTIeUnBaeTCs MOTPEOUTEIIEM.

12. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOJICHHMEM TpeOOBaHUN O€30TacHOM
AKCILTyaTallMy Ta30MOTPEOIISIONIMX CUCTEM U Fa30BOT0 000PY10BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npenenax rpaHul] HACEIEHHOTO MYHKTa OCYIIECTBIISIETCS TOCYJaPCTBEHHBIM YUPEKIeHUEM "



OTaen KUIUIIHO-KOMMYHAIBHOTO X03SMCTBA, MACCAKUPCKOTO TPAHCIIOPTA, AaBTOMOOMITBHBIX
JOPOT U KWJIMIITHOM MHCHEKIMU paiioHa 3aiican".

12-1. TocynapctBeHHoe yupexjaenue "OTaen KUINIIHO-KOMMYHAJIBHOTO XO03SIICTBA,
NaCCaKUPCKOTO TPAHCHOPTA, aBTOMOOMIBHBIX JTOPOr M SKUJIMIMHONW MHCIEKIUU pailoHa
3aiicaH" OCYIIECTBIIAIOT MOHUTOPHHI PAaCYETOB 3a KOMMYHAJbHBIE YCIYI'M HOCPEICTBOM
cbopa, 06padoTku U aHanu3a uHopmaiuu, npenoctasiasiemoit EPL] u nocraBmukamu yciyr,
HaIlpaBJIEHHBIN Ha 00ecreyeHue Mpo3pavyHOCTH PACUETOB, KOHTPOJIb COONIIOACHUS Tapu(OB,
BBISIBJICHUE OIIMOOK, MPEIOTBPAILICHUE 3JI0yTIOTPEOICHUN U 3aIUTY MpaB MOTpeOuTenei.

13. [loTpeOurento HEOOXOIUMO UMETH MPUOOPHI YUETa, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHMAMHUICHCTBYIOMEr03aKoHoAaTenbcTBaPecyonukn Ka3zaxcran u obGecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
y4Jera.

14. IloctaBuuk npuoOpeTaeT W yCTaHABIMBAET NMOTpeOUTENto mpubop yuera B
COOTBETCTBUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B IKCIUIyaTallUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTENEM.

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBAET PA0OTHI MO TMOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJICHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
MpPE/ICTABUTEIbHBIMA OpraHaMHM B COOTBETCTBHM C MOJAMYHKTOM 4-1) myHkTa 1 cTaTbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

16. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHHUKOB KBAPTHP,
HEXUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIEro
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

17. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIAlIeHUs] TPaHUlla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:



0 BOJIOCHAOXKEHUIO — pa3NeNUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJIEpIKaHUE, OOCTY)KHMBAHUE U TEXHUUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpsikeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHE.

18. B ciaydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM Pecnyonuku Kazaxcran.

19. B ciiyyae HacTymiieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)ke BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)KaIlee WCIOTHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPaXAAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxcran.

20. OTBETCTBEHHOCTDH 332 KOH(PUACHIIMAIIBHOCTD NMEPCOHAIBHBIX JAHHBIX O OTPEOUTEINSIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
MEePCOHAIBHBIX JJAaHHBIX U UX 3amuTe".

21. IlotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHAIONIUX BPEaa €ro UMYIIECTBY;

2) monydaer WH(POPMAIUIO O TOPSIKE YCTAaHOBJIEHUAICH (Tapu(oB) HA YCIYyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOHM M BO3MEUIEHHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAIIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;



5) UCHOdB3yeT SHEPrUI0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIAThl U HE MPEBBIIICHHUS] MOLIHOCTH, PAa3pELIEHHON I TPUCOETIUHEHHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHsIET PHEProCHA0XKAIOIIYI0 OpraHU3alMIO B TIOPSAJKE YCTaHOBIEHHOM B [IpaBunax
opraHu3anuy U PyHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKe
NPEeIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKJIECHHBIX MPUKa30M MUHHUCTpA SHEPTETUKH
PecnyOonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM Mojaadu
3asBJICHUS 4Yepe3 OOBEeKThl WH(pOpMaTH3alMUu B chepe JKWIMIIHBIX OTHOIICHUU H
KWIHIHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecreunBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl YCTPAaHEHUs aBapwid,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB ydeTa U KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJI0OB, B 3aBUCUMOCTH OT THUIIA U COCTAaBa,
OCYILIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUAOB OTXO/IOB.

9) mosyyaeT 3JEKTPOHHYIO BEPCHUIO €UHOTO IJIATEKHOT0 NOKyMeHTa u3 "EnuHoit
matgopmbl XKKX";

10) B ciiyyae HEOOXOAUMOCTH OpraHU3aIlMs JIOCTaBKH IUIATEKHOTO JTOKYMEHTa B
oymaxkxHoMm Buje ocymectBisiercss EPLI. Ilpu sToM OyMakHbIM TJIATE€XHBIA JOKYMEHT
JOCTABISACTCS TPH HAIWYUM TOJMHUCAHHOTO TOTPEOUTENeM 3asBICHUS Ha TMOJy4YeHUE
IUIATEKHOTO JJOKYMEHTa B OyMa)KHOM BHJIE.

22. IlocTaBIIMK:

1) ocymiecTBIsIeT KOHTPOIb NOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exxemecsuno npenoctasisier B EPL] undopmanuio, HeoOxoaumyto st GOpMUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHAaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JOTOBOPOB.

3) uadopMupyet norpedbuTens o Tapudax Ha YCIYrd, YCIOBHUSAX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMCTBaX, aJpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, MyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl HH(OpMATU3ALHMH B
cepe KWINIIHBIX OTHOIMIEHUH M KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
O0OBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IJIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BeKThl MH(DOPMATU3AINH B
chepe OKWIMIIHBIX OTHOWIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3fiCTBa s
LEHTPAJIM30BaHHOr0 cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAaHHOCTU U



KOH(UIECHIIMAIBHOCTU 3JIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIEISAX JalbHEHIIEro
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHAYalbHbIE U (WJIM) MyOJMYHbIE JIOTOBOpA Ha
KQXKJIbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3akoHojarenbcTBoMPecnyonuknKaszaxcran;

6) MpenocTaBiIseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHOHAJIbHBIM, rocyaapCcTBEHHBIM cTaHJapTam,
CAaHUTAPHO-3MUEMHOJIOTUYECKUMTPEOOBAHUSAM, TEXHHUYECKHUM  pErJIaMeHTaMu |
HOPMATHBHBIMIIPABOBBIMAKTAM;

7) B TeueHHE TpeX KaJCHAApHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTpeOUTENEeM O
CHW)KEHUH KayeCTBa YCIYTM IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;

8) He OTKa3bIBa€T B MPEAOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OIpaHUYUBAET
HOTpeOUTENs B MOTYYEHMH KOMMYHAJIBHBIX YCIYT MO IPUYKMHAM HEBBINOIHEHUS TpeOOBaHUI
JAPYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOIATENBCTBOM
Pecniy6nuku Kazaxcramn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENbHYIO IJIaTy 32 YHEPTUIO U BOJY, OTIYIICHHYIO
C MOBBILIEHHBIMU [TApAMETPaMH.

10) HeceT OTBETCTBEHHOCTb IEpe]l MOTPEOUTESIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTH
nepengaBaeMblx JaHHbIX B EPL, B TOM umciie BKiIO4as cOOTBETCTBUE Tapudam, odObemam
yCIIyT, YCIOBUSIM JI0TOBOPOB, JaHHBIM NPUOOPOB yueTa, HOpMaTUBaM NOTPEOIEHUS U IPYTUM
napamerpam. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMHU JIOKYMEHTAMH,
BBISIBJISIET U YCTPAHSET OMIMOKH, BKJIIOYas apu(pMETUUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBI.

I'naBa 4. Ilopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

23. IloTpeOutenp MPOU3BOAUT OIJIATY 3a KOMMYHAaJIbHBIE YCIYTH MO €IUHOMY
MJIATEXKHOMY JTOKYMEHTY TI0 (popMe CoriacHO MPUIIOKEHUI0 K HacTosmuM [IpaBunam.

24) Ilpuem miuatexxel 32 KOMMYHaJIbHBIE YCIYTHU OCYILECTBIAETCS Yyepe3 COOCTBEHHBIE
Kacchl MOCTABUIMKOB U (MJu) OaHKKW BTOPOTO YPOBHS, IUIATEKHBIC OPraHU3AIUU, a TaKKe
yepe3 Kacchl oOIlepaTropa MOYTOBOW CBSI3U, OCYUIECTBISIOLIETO IOYTOBBIE IEPEBOJIbI
JICHE)KHBIX CPENICTB.";

24-1. EPIl akkymynupyeT JI€HEXKHbIE CPEACTBA, MOCTYNHUBIINE Ha OCHOBE EnnHOrO
MJIATEKHOTO JOKYMEHTA, UCKIIOUUTENIbHO Ha CIECIUATbHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranuzanui. Ilepeuncienne CpeACTB MOCTABIIMKAM OCYIIECTBISAETCS B TEYEHUE TPeEX
pabounx pgHer mocie o6paborku EPIl nganHbIx 0 (akTHUECKH MOCTYMUBIIUX OT
MOTpeOUTENEH OIIaTax.



24-2. baHKM BTOPOr0 YPOBHS WJIM OPTraHU3al1H, OCYILECTBIISIOIINE OTIEIbHBIE BUBI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX pPACHpPECICHHs Ha paCYETHBIE CYETA MOCTABIIUKOB.

24-3. B ciiyyae HECBOEBPEMEHHOI'O NIEPEUNCIIEHUS JEHEKHBIX CPEJCTB C CIENUAIBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3aLUSIMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

25. Cpoku oruiatsl 3a KOMMYHAJIbHBIE YCIYTH OINPEIEISIOTCA JTOrOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
coryaiienreM ctopoH.25. Cpoku oriaTel 3a KOMMYHAJIbHBIE YCIYTH OIpPEIEsIOTCA
3aKOHOJATENBCTBOM HJIA JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

26. Cuarue nokazanuit mpuOopoB yuera nmpousBogutcs ¢ 20 mo 30 yucio exxeMecsyHo
MOCTaBUIMKOM HMJIM €Tr0 MPEACTABUTENEM NPHU NPEAbSIBICHUN CIY>KEOHOTO YAOCTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHITMOHHOM TIepe1aun TaHHbBIX.

27. Ilepenaua mokazaHWi NPUOOPOB yueTa MOTPEOUTETIEM OCYIIECTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUHU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET NMoTpedutenss o0beKkTa MHPpOopMaTU3aluu B chepe KUIUIIHBIX OTHOIIEHUN
Y KWIUIIHO-KOMMYHAJIBHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
o0bekTa nHpopMaTU3alKMKU B chepe KUIUITHBIX OTHOIICHUN M KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBAa B COOTBETCTBMM C HpaBWwiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPATN30BaHHOTO cOOpa U XpaHeHUs UHPOpPMaIUK B AIEKTPOHHOU (opMe, B TOMUHCIIE
(GYHKIIMOHUPOBaHUS OOBEKTOB HMH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUIUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP’KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU C moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKUJIHIIHBIX OTHOLIEHUIX" .

28. O6beM TOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJJOCHA0KEHHMIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUi 00IEOMOBBIX MTPUOOPOB
y4yeTa, a Npu UX BPEMEHHOM OTCYTCTBUU — IO YCTAHOBJIEHHOW MOIIHOCTH JHMOO MO
HOPMaMIOTPEOIEHUS, YTBEPKIAEMbIM MECTHBIM UCIIOJIHUTEIBbHBIM OPraHOM B COOTBETCTBUU
¢ noanyHktoM 34) mynkta 1 cratem 27 3akonHa PecnyOnuku Kaszaxctan "O MecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

29. Ilpu yctaHoBKe 0OIIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PAaHHULIbI pa3zesa
JI0 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIaJIeNblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.



30. Bompoc omiatel KOMMYHQIBHBIX YCIYT 3a COJEpKaHUE OOIIero MMYIIeCTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

I'nmaBa 4-1. Tpe6oBarms u mopsaxox paborsr EPII.

31. Bonpoc omiarel KOMMYHQJIBHBIX YCIYT 3a COJEpXaHue OOIIero MMYIIEeCTBa
MHOTOKBApTHPHOTO JKMIJIOTO JIOMa dYepe3 Mpeacenarens OoO0beAMHEHUsS COOCTBEHHUKOB
MMYILIECTBA WJIM JOBEPEHHOrO JIMIa MPOCTOr0 TOBAPHUILECTBA JIMOO YHPaBISAIOMIETO
MHOTOKBapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIONMIEH KOMIAHUEW WU HANPSAMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX TOMEIICHUMN.

31-1. I'ocynapcTtBeHHOE yupexaeHue "OTaen KUINIHO-KOMMYHaJILHOTO XO35CTBA,
MacCaXUPCKOTO TPAHCHOPTA, aBTOMOOWJIBHBIX JOPOT W KUJIUIIHOW HMHCIEKIUHU pailoHa
3aiican" opranu3yior KoHKypc 1no otoopy EPL] Ha ocHOBaHWU yTBEpKICHHBIX KPUTEPHUEB,
COOTBETCTBYIOIIUX TPEOOBAHUAM 3aKOHOIATEIbCTBA.

31-2. Ha Tepputopum pailoHa 3aiicaH rocyJapCTBEHHBIM yupexjaeHuem "OTaen
KUJTUITHO-KOMMYHAJIBHOTO X035MCTBA, MACCAKUPCKOTO TPAHCTIOPTA, ABTOMOOMIBHBIX OPOT
Y SKAJUITHON WHCIIEKIIMU paiioHa 3aiican" MOXKeT OBITh OmpejesieH OJUH WU HECKOIbKO
EPLl, koTOpble OCYIIECTBISAIOT AECATEIBHOCTh B MpEAeiiax paroHa, ropojaa PamoHHOIO
3HAUYECHUS M CEJIbCKUME HaceleHHble NYyHKThl. EPI[ oObenuHsier Bce HAYMCIEHHS OT
NOCTABIIUKOB B OJMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JNEHUCTBYIOIIUM 3aKOHOAATENHCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIBCKOU NI€SITETbHOCTH,
BKJIIOYAsi TOCYJApCTBEHHbIE KOMMYHAJbHbIE NPEANPUITUS Ha MpPaBE XO35WCTBEHHOTO
BeJeHUs, MO0 B HWHOW OpraHU3allMOHHO-NPAaBOBOW (opme, mOpeaycMOTPEeHHOMN
3aKOHOAATEIHCTBOM U PEIICHUEM aKMMaTa paiioHa 3alicaH.

31-4. EPIL] obGecneunBaeT oOCiIyKuBaHue 0a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JTUUYHbBIC
KaOMHETHl i1 moTpedouTeneid, GopMUpPyeT U MPEAOCTABISIET OTYETHOCTh IMOCTABIIMKAM,
OCYILIECTBIISIET €XKEMECSYHYI0 Iepenadyy HHGOpMaluud O IUIAHOBBIX HAYHMCICHUAX U
(dakTUUecKuX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBaHHoro coopa”
obecnieynBaeT JOCTYH K JAaHHBIM O MOTPEOUTENAX, C yYYETOM COOJIOJEHUS €IUHBIX
TpeboBaHuil B 00aCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAITMOHHON OE30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
KazaxcraH.

31-5. EPII ocymecTBiaseT NpoBEPKY AOCTOBEPHOCTH CBEAECHHUN O PACUETHBIX CUETAX,
NPEACTABICHHBIX OCTABLUIUKOM.



31-6. EPI] ucnonp3yer OWUIMHT JIMOO TPHUBJICKAET BHEIIHIOK OpraHU3anuio (
OWJJTMHTOBYIO KOMIIAHMIO), 00JaJaronlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeICcTBaMU M KBATHU(DHUIIMPOBAHHBIMH CIICIHAIIMCTAMH, O0OCCTICYMBAIOIIUMHE HAJIJICKAIIIHE
BBITNIOJIHEHUE (DYHKIIMI C COOTBETCTBUE C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

31-7. EPL] HeceT mojHYI0 OTBETCTBEHHOCTh 3a COOTBETCTBUE HH(POpPMAIUU,
npenocTtaBieHHOM [TocTaBIIMKOM U BBICTaBICHHBIM CUETaM.

31-8. [InanoBbIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJ, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpaIlleHuii OT MOTpeOuTeNeH mim
YIOJIHOMOYEHHBIX OPTaHOB.

31-9. B cayuae BoisiBieHus HecooTBeTcTBUM EPL] mHununpyer:

1) B TeueHue Tpex pabouux AHEH ¢ MOMEHTA BhISIBIICHUS 3apUKCUPOBATH HAPYILLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/CICHHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBHUM, MH(POpMAIIMSI O HHUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYPhl BBICTABICHUS CUETOB;

2) UHUIIUUPOBATH MEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAHMUIA;

3) 3adukcupoBaTh B Clly4au BBISIBICHHS OIIMOOK M HECOOTBETCTBHMM B KypHale
pErucTpanuy 1 HECOOTBETCTBUH ¢ 0(DOPMIIEHUEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CIIy€OHOT0 OTYETa;

31-11. Pe3ynprarsl BceX MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS;

31-12. Tpe6oBanus k EPLI:

1) peructpanusi B COOTBETCTBHH C 3aKOHO/AATEIbCTBOM PecryOminku

Kazaxcran B kauecTBe IOPUANYECKOTO JINLIA;

2) HanM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJisi aBTOMAaTH3aIlMU MPOIECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAILIMOHHBIX TEXHOJOTMA M oOecrnedeHus: HHPOPMAIMOHHOM
0€30MacHOCTH, KOTOpPOE€ JIOJKHO OBITh MOATBEPXKICHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBAa€MbIM yIIOJHOMOUYEHHBIM oOpraHoM B cdepe obecrieueHus HHGOPMAIMOHHOMN
Oe3omacHOCTH M (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON UM
OpraHU3aIUE;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHHOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIF0OUYEHHBIX COTJIAIICHUN C HE MEHee YeM JBYyMsl OaHKaMu

BTOPOI'O YPOBHS;



5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

31-13. ®yuknuu EPILI;

1) obecnieueHne KOHCYIbTAITMOHHOM MOJJCPKKU OTPpEeOUTENEH B PEKUME PEATHHOTO
BPEMEHU Yepe3 pa3fiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBJICHHBIM I'pauKOM
paboThI;

2) paccMOTpeHHe Xano0 1 00palleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabouux
IHEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHS HE 00Jiee YEM Ha MATh padoumx
JTHEM;

3) nyOnukanus Ha oQUIHATIBHBIX cailTax U MHPOPMAaLMOHHBIX pecypcax EPLI:

CBEZICHUI 00 OpraHU3alMOHHOM CTPYKTYpE U COCTaBE OPraHOB YIPaBIICHUS;

NIEPEUHS UCTIONIb3YEMBIX TEXHOJOTUYECKUX PEIICHUN U UH(OPMAIIMOHHBIX CUCTEM;

NPUHATHE MEP 0 0OecTeyeHNI0 0€30MacCHOCTH JAaHHBIX U OTKa30yCTOMYUBOCTH CUCTEMBI;

oOmas nH@oOpMaIMs O TJIaTeXax, YUCIEe MOJIb30BaTeNed U OCHOBHBIX MOKa3aTeNsix
3 PekTUBHOCTH PabOTHI;

uH(OpMAIUHU O 33JJ0JKEHHOCTH 110 KOMMYHAJIBHBIM YCITyTaM, OTPaXXEHHOH B cYeTe, O
3aMpocy TOCYAApPCTBEHHOrO yupexaeHus "OTAen >KUIUIIHO-KOMMYHAJIBbHOTO XO3SIHMCTBA,
MacCaKUPCKOTO TPAHCIOPTA, aBTOMOOMJIBHBIX TOPOT M SKWJIMIHOW WHCIEKIMU pailoHa
3aiicaH" ¥ APYrux yIOJHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLL;

1) nist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL] ycTaHaBIMBaIOTCS OpUEHTUPHI,
HaIlpaBJICHHbIE HA JIOCTUKEHHWE BBICOKMX CTAaHJAPTOB KAauyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYMUBATHCS, CIECIYIOLIUMU
acIeKTaMu:

KauyecTBO OOCITY>KMBAHMS U BpEMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajo0bl NOTpEOUTENEH;

IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJICHHBIX CUETOB;

YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUThl IEPCOHATBHBIX JAaHHBIX;

YPOBEHb YJOBJIETBOPEHHOCTH IMOTPEOUTENEN KaYECTBOM IPEIOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTh BBICTABIICHUSI HAYUCICHUN U KOPPEKTUPYIOIINX PACUETOB C YUYETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

HaJU4yue JIOrOBOPOB M MHTErpaluu ¢ OaHKaMH BTOPOTO YPOBHS U TUIATEKHBIMU
OpraHu3alusAMHU 17151 00€CIIeYEHUs KUTENISM Pa3IMYHBIX CIOCOOOB OIIATHI CYETE.

3) rocynapcTBeHHOE yupexkiaeHue "OTAen KUIMIIHO-KOMMYHAJIBHOTO XO3SHCTBA,
MAaCCAKUPCKOr0 TPAHCIOPTA, ABTOMOOMJIBHBIX TOPOr M SKWJIMIIHONW MHCIEKIUU pailoHa
3aiicaH" OCYIIECTBISIOT KOHTPOJIb 3@ JJOCTUKEHUEM YCTAaHOBJICHHBIX OPUEHTUPOB B paMKax
JIOrOBOPHBIX OTHOIIEHUM ¢ EPLI;

4) pe3ynbTaThl MOHUTOPUHTA W HUCIOJHEHHS BBINOJTHEHUS YCJIOBUM MOJJIEKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;



S) I8 KaKAOro HAaNpaBJIEHUsS YCTAHABIMBAIOTCS 1IE€JIEBbIE 3HAUYEHUS, KOTOPHIE
YTOUHSIFOTCSI B COOTBETCTBUM C HOPMATHMBHBIMU IPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) OlIeHKa Pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCs Ha OCHOBaHUU JJAHHBIX 3a
OAVH KaJEHAApHBIM TOA. B ciydae HOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOXET OBbITh MPOJJICH Ha MOCIEAYIONINE MSTh JIET.

32. Bce criopHble BOMPOCH MEXY MOCTaBIIUKOM U MOTPEOUTENEM, PEIIAlOTCs B
YCTaHOBJIEHHOM3aKOHOIaTEJIbCTBOM MOPSJIKE.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOIJIACHH

33. BpeMms mnpekpamieHuss OpegoCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMM HAlUMOHAJIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMUOIOTMYECKUMTPEOOBAHUSIM U TEXHUUYECKUM perjlaMeHTaM
C OTMETKONl O BpeMeHH (Jare, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HAJJIEKAILEr0 KauecTBa.

34. Ilpn HenmoJly4eHMH KOMMYHAJIbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIeXKAIEro KauecTBa WJIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(DOPMATHU3AINN B
cdepe KUINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X03iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE MOJApAa3ACIeHHs] MOCTaBIIMKA IO B3aUMOJEHUCTBUIO C TOTpeOUTENEeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3asBKy. B W3BelieHUMM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKTep YXYyIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEeACTAaBUTEN MOCTaBUIMKA (€CIM yXyJIIEHUE KauyecTBa KOMMYHAJbHBIX YCIyI WU €€
IpeKpalieHNe MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIE€HUS B MOMEHT PErUCTPALIU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALMOHHBIM HOMED, JaTa M BpeMs IOJAayd 3asBKH,
POCIIKCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHMH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMme), U MPU OTCYTCTBUU
Pa3HOIIIaCHUI BBIMIOJIHSIET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TOTPEOICHUEM.

35. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WM MPEeJI0CTaBICHUS] KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHJIbHBIX yCJIyrax (OTKJIIOUYEHUs) UM HEKaueCTBEHHOU
€€ MOCTaBKH;



2) xapakTep yXyIIIeHUs Ka4eCTBa KOMMYHAIbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO JKypHAly MOCTaBILIKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuos oTcyTcTBUS (YXYAIICHUS KQ4eCTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokxuBaHUM MOTPEOUTENISI B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UHMCJIE: YWIEHOM COBETA JI0Ma
, IpeacenaTeneM OObeIUHEHNUsS COOCTBEHHHKOB MMYUIIECTBA WM CyOBEKTOM YIpPaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B MHIAUBUAYAIHHOM KHUJIOM JIOME 3asBIICHHE U aKT
MOANUCHIBACTCS TOTPEOUTEIIEM.

B cinydae He yperyaupoBaHHSI CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOpataercs B Cy/I.

36. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TOCTaBIIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCsl HOTPEOUTEIIO.

AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €TO KOMUCCUEN U3 HE MEHEE TPEX YEJIOBEK:

IpEJCTaBUTEIIMU TOCTABIIMKA, COBETa JOMa M TpeiceaaresieM OO0beaUHCHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlieHHs] OOBEKTOM KOHAOMHHUYMa IpH
MPOKMBAHHUH MTOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJIM3JIEKAIIUX WHIUBUIYATBHBIX HKUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢oroduxkcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEEAET KOTUYECTBO HEIOYYTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHHs CIIOpa MO CONIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTEeNs
MPEAbSIBICHHONW CYMMBL.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKEHUS

38. Bompocsl B cdepe npenocTaBieHrss KOMMYHAIbHBIX YCIYT HE YpEryJIupOBaHHbBIC
Hactosmumu [IpaBuiiaMu, peryaupyroTcs HHBIMH 3aKOHOIATEeIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOUTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITY>KUBaHUS JTU(DTOB.
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