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O BHECCHMH M3MEHEHHA B IIOCTaHOBJIICHUE akuMara I ITyDOKOBCKOro paiiona
Bocrouno-Ka3axcranckoit o6nacta ot 11 anpens 2022 roga Ne 112 "O6 yrBepxaeHnn
ITpaBui mpemocTaBIeHHs KOMMYHAIBHBIX YCIyT B I'ly00KOBCKOM paiioHe"

[TocranoBnenue ['mybokoBckoro paitonHoro akumara Boctouno-Kazaxcranckoit odmactu ot
12 mapta 2026 roga Ne 112
Axumat I'mybokoBckoro paiitona Bocrouno-Kazaxcranckoit oonactu [IOCTAHOBJIAET

1. Buectu B noctaHoBienue akumara ['mybokoBckoro paiiona Bocrouno-Kazaxcranckoi
obnmactu ot 11 ampens 2022 roga Ne 112 "OO6 yrtBepxkaenun [IpaBun mpemocTaBieHUs
KOMMYHaJIBHBIX yclIyT B [ 1yO0KOBCKOM paiione" cienyroiiee N3MEeHEHHE:

[IpaBuna mnpenocTaBieHUs KOMMYHaJbHBIX YCIyr B [ 7yOOKOBCKOM paiioHe
YTBEPXKICHHBIX YKa3aHHBIM I[OCTAHOBJICHUEM H3JIOKUTH B HOBOM PENAKIMM COIJIACHO
MPUWIOKEHUIO K HACTOSALIEMY OCTaHOBJIEHUIO.

2. KoHTpOJIb 3a MCIIOJTHEHNEM HACTOSIIETO IOCTAHOBIEHUS BO3JIOKUTh Ha KYPUPYIOILETO
3amectuTens akuma I mybokoBckoro paitoHa Boctouno-Kazaxcranckoit o0nacTu.

3. Hacrosiniee nocTaHOBIEHUE BBOAUTCS B ACHCTBUE IO HCTEYEHUU JECITH KaJIECHIAPHBIX

JIHEH mocJje JHS €ro IIEpBOIro O(l)I/II_[I/IaJIBHOFO OHy6JII/IKOBaHI/I$I.
Axum I'imybokoBcKoro parioHa 3. TymarmHoB
[IpunoxxeHne K HOCTAaHOBICHUIO
I'my6OKOBCKOTO paffOHHOTrO aKMMaTa
ot " 12 " mapra 2026 rox
Ne 112
[Ipunoxenue Kk NOCTAaHOBIECHUIO
['my6oKOBCKOTO paifOHHOTO aKMMaTa
ot "11"ampens 2022 roxg
Ne 112

IIpaBuia mpemocTaBiieHHs KOMMYHAIBHEIX YCIyT B [Iy00KOBCKOM paiioHe
I'maa 1. O6mme nonoxeHus

1. Hacrosimue TunoBble mpaBuiia MpeAocTaBiICHUS KOMMYHAJIBHBIX YCIyT (Hajiee —
[IpaBuna) pa3paboTaHbl B COOTBETCTBUU C moAnyHKToM 10-15) crareu 10-2 3akona
Pecnny6nuku Kazaxcran "O >KkuIuIIHBIX OTHOmEHUSAX", TUMOBBIMH mpaBUIaMu
NPEJOCTaBICHNUS] KOMMYHAJBHBIX YCIYT, YTBEPXKIACHHBIMU MPUKA30M HCIOIHSAIOMIETO
o0si3aHHOCTH MUHHUCTpa HWHIAYCTpUH U UHPpacTpykTypHOro pasButus PecnyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249, n ycTaHaBIMBAIOT MOPSAIOK MPETOCTABICHUS U
OIUIaThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIEIYIOUIME OCHOBHBIE TTOHSTHS:



1) enuHBIN IIATEKHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0 KOTOPOTO
OCYILECTBIISIFOTCS IJIATE€X W (MIM) MEPEBOJ JEHEr, COCTABJICHHBIM ISl OCYLIECTBICHHUS
OIIaThl KOMMYHAJIbHBIX U TOTOJHUTENBHBIX YCIYT;

1-1) OmyTMHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpPEeAHAa3HAYECHHBIN IS
aBTOMATUYECKOT0 BBIMOJHEHUS ONEpalui ydera ycCiyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALMU U BBICTABICHUS CUETOB ISl OILIATHI;

1-2) equnblil pacueTHsbli HeHTp (nanee — EPL]) — ropuandeckre nuua, COOTBETCTBYIOLIUE
ONpeAeNsieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPEeOOBAHUSAM U TOPSAIKY paloTHI,
OCYHIECTBIIAIOMNE (HOPMHUPOBAHUE €IUHOTO IUIATEKHOTO JOKyMEHTa U 00ecreynBaronue
B3aUMOJICHCTBHE MEXAY IMOCTABUIMKAMU KOMMYHAJBHBIX YCIYr M MOTPEeOUTENSIMU
KOMMYHaJIbHBIX yCIyT Ha OCHOBE HH(POPMALIMOHHBIX CUCTEM;

2) razocHa0KeHHEe — JACSITEIbHOCTh B c(hepe MPOor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUKEHHOTO
OPUPOHOTO rasa;

3) npubop yuera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHIAUBUIYAJIBHOTO M (MJIM) OOIIEOMOBOrOo MOTPeOIeHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, ONPEEIIeMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — OPUAUYECKOEe WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUEHHOTO JI0TOBOPA;

5) TennocHabxeHHe — AeATEeIbHOCTh 110 TPOU3BOJICTBY, NIEpeaue, pacupeaesIeHUI0 U
pojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIM) TETIJIOHOCUTEIIS;

6) KOMMYyHaJlbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHQJIbHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
MycopoyJiajieHnue, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
yCIIOBUU MPOKUBaHUS (MPEOBbIBAHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HO)KHWIIBIX TIOMEUIEHU, MapKOBOYHBIX MECT, KJIAJIOBOK HAaXOMSIINXCS B UHIUBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
MHAUBUAYATbHON (pa3aenbHO) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHP,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIeH q0ieBoi
COOCTBEHHOCTH, BKJIIOUAsl €AUHBIA HEJIETUMbIN 3eMEIbHBIN Y4aCTOK I0J] MHOTOKBAPTHPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MENbHBIN YYacTOK;



9) ob1ree UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTU 00bEeKTa KOHIOMUHUYMA (acabl
, TOIbE3/1bl, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,
TudTHI, KPBIIIKA, KO3BIPHKU (HABECHI) BXOJHBIX TPYIIN, YEep/IaKd, TEXHUUYECKUE DTAXKH,
O/IBaJIbI, OOIIEIOMOBBIE MHKEHEPHBIE CUCTEMBI U 000pyJ0BaHUE, AOOHEHTCKUE MOUYTOBBIE
SIIUKY, 36MEJIbHBIA YYaCTOK MOJI MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (WJIH) TPUAOMOBOI
3eMENbHBIM y4YacTOK, D3JIEMEHTHl OJIaroycTpoilcTBa W JApPYroe HUMYIIECTBO OOIIEero
MOJIB30BaHMS), KPOME KBApTHUP, HEXKUIBIX MOMEIICHUM, MAPKOBOYHBIX MECT, KJIaJOBOK,
HAXOJISAIIUXCS B MHANBUAYATBHOM (pa3iebHOI) COOCTBEHHOCTH;

9-1) ¢bunHaHCOBBIE OpraHU3alMU — 3TO OAHKH, AEITEIBHOCTh KOTOPBIX PErYJIUPYyeTCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
IJIaTEKHBIE OpPraHU3alliK, OCYLIECTBIAIOIINE I€ITEIbHOCTh B COOTBETCTBUU € 3akoHOM "O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
IJIATEKHOTO IOKYMEHTA C HCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NONMOJHUTEIbHBIE YCIYTH — O3TO YCIYTH, HE SBIISIIOMIMECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

10) nudT — cTaMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JTEHCTBUS,
npeHa3HaYeHHas JI MoIbeMa U CIycKa JIto/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHMIO IS TOCP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallid B COOTBETCTBUH C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTalnuel (mpaBuil, CTaHAApPTOB, HUHCTPYKIUN
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBeKT CEepBUCHOU NEATEIBbHOCTU — (PU3UYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOkeHHe — COBOKYITHOCTh MEPONPUATHIA, 00ecTieunBatoInX 3a00p, XpaHeHHe,
MOATOTOBKY, M0JJa4y U paclpe/ieJIeHUe BOJIHBIX PECYPCOB;

14) BomooTBeneHUE — COBOKYIHOCTh MEPOIPUATHH, obOecreunBaronux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOMTUTEJIM CTOYHBIX BOJI WJIU Ha peibed MEeCTHOCTH;";



15) 3akazunk — puznyecKoe Wi IPUANIECKOE JTUI0, OCYIIECTBIISIONIEE ACSITEIHHOCTD B
COOTBETCTBUM C 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

15-1) TpaH3UTHBIN CUET — ATO CIEIUAIbLHbIA 0AHKOBCKUN CUET, OTKPhIBAEMBI B OaHKE
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIINX OT
norpedurenell KOMMYHaJIbHBIX YCIyr Ha OCHOBE EAMHOro MIaTeXHOTO JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM PacHpeeieHUEM YKa3aHHbIX CPEACTB HAa PAaCUETHHIE
cYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIIYT;

16) mmaTexHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEIICHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-NPEAYIIPEKICHUE
, UCKOBbIE TpeOOBAaHUS, MPETEH3MS) COCTABIECHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIATa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

18-1) nundopmalionHasi cucTeMa IeHTPATU30BaHHOTO cOOpa U XPAaHEHHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIHIIHBIX OTHOMICHUN U KWJIUIIIHO-KOMMYHATBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
MHpOpMaAllMOHHAs CcUCTeMa, oOecrneyuBarolas KOHCOMUJALMIO  3JIEKTPOHHBIX
UH(OPMAITMOHHBIX PeCypcoB ¢ 00bekTOB nH(MopMmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
(¢hoHIa U KWIMITHO-KOMMYHAJBbHOTO XO3MMCTBAa M OCYIIECTBICHHUS TOCYAapCTBEHHOIO
peryaupoBaHusi B chepe KUIUITHBIX OTHOMICHUH W KUIUITHO-KOMMYHATBHOTO XO35HCTBA;

18-2) TexHuueckuidi omepatop B cdepe SKUIUIHBIX OTHOLWIECHUH H
KUITUITHO-KOMMYHAJIBHOT'O X035IMCTBa — HOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepartopa B cdepe KWIUIIHBIX OTHOIIEHUNA U
KUIUIIHO-KOMMYHAJIBHOTO XO3IICTBa HAIMOHAJIBHOIO IMPOEKTa MO0 MOJIEpPHU3ALUU
SHEPreTUYECKOI0 U KOMMYHAJILHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXKT
noTpeduTeneil 6e3 1elel HMCHOJIb30BAHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JANbHEUIIEH X Pean3alii;

20) motpebutenp — (U3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU Y HHBIMH JIOTIOJTHUTEIBLHBIMU YCIYTaMU;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAWHALMIO B cdhepe >KUIHUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) oO01e0MOBbIE WH)KEHEPHBIE CHUCTEMBbI — CHUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKECHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JIUPTOB (MOIHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopaok B yCIIOBASA OpeNOCTaBICHU KOMMYHAJIBHBIX YCIYT

3. IlpenocraBineHre KOMMYHaIbHBIX YCIyI IPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIUKOM M MOTPEOUTENEM /MW MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKJII0UYaTh T0TOBOPA Ha KaXK/IbIi BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEpP KaHUE OOIIEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIJIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
HKCILTyaTallio, MO MPEIBAPUTEIHLHOMY COTJIACHUI0 COOCTBEHHUKOB J>KMIIBIX U HEXKHUIBIX
NOMEILEHUH, MOATOTaBIMBAET IMPOEKTHl JOTOBOPOB MEXJY COOCTBEHHHKAMHU MKWIBIX M
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAaMHU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
MOCJIEAYIOLIET0 X 3aKJIIOUEHUs (TOANUCAaHNSA).

4. Ilo KOMMyHaJIBHBIM yCIyTaM Yepe3 MPUCOSANHUTENBHYIO CETh MEXy OTPEOUTEIEM U
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYArOTCS MHAWBUIyaJIbHbIE U (W) MyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKoHOJaTenbcTBOM PecnyOnuku KazaxcraH.

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJOMUHUYMa 3aKII0Yal0T JOrOBOpa COTPYJHUYECTBA C IMOCTAaBUIMKAMHU KOMMYHAJIBHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0bennHEeHNs] COOCTBEHHMKOB MMYLIECTBA WJIM CYOBEKTHl YIpaBICHUS OOBEKTOM
KOHJOMHHHYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIECHWU JIOTOBOpPAa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHU3alUsMU, MPEJOCTABISIIONIMMU KOMMYHAJbHBIE YCIYI'H Ha
colep:kaHue O0O0IIero MMyIIecTBa OOBEKTAa KOHIOMHWHHYMa M BCEMH COOCTBEHHHKAMH



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CYHUTAETCS
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu T ToB U Harmonansaoro crangapta CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJII0OUEHHBIM JIOTOBOPAM.

I'nasa 3. IIopsnok peryJMpoBaHHs IPOLECca MOJIB30BAHMUS U IPEOCTABIEHH KOMMYHATHHBIX
ycmyr

7. Ilpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIECTBA WA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEpPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpuOOPOB yueTa, SBIAIOUIUMXCS OOUIMM HMMYIIECTBOM OO0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHI0, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbHBIMU aKTaAMHU.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, U
HEMOCPEACTBEHHOM COBMECTHOM YIPaBJIE€HUM, OOECIEUMBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K 0O0eJOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpPOBaHUS
KOMMYHAQJIBHBIX OTXOJIOB;

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHbBIE UCITOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeToOB 3a
KOMMYHaJIbHbIE YCIYTHM NOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHpOpMAIUU,
npenocraBiaseMo EPI] u mocraBmumkamu yciyr, HanpaBieHHBIH Ha oOecreyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COONMIOJAEHUs Tapu(OB, BBHIABICHUE OIIMOOK,
NpeoTBpallleHHE 3I0yTOTPEOICHUI U 3aIlIUTy TIpaB MoTpeduTenen

12. IloTpeOurento HEOOXOIUMO UMEThH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHO1aTeNbeTBa Pecmy6ukn Kasaxcran n obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubdopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallUio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKHU MOTPEOUTENIEM.



14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBACT PA0OOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpPE/ICTABUTEIbHBIMU OpraHaMM B COOTBETCTBHM C MOJAMYHKTOM 4-1) myHkTa 1 cTtaTbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHIKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAlIeHUs] TpaHUla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeIbHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3JIa YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCTIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM PecryOnnku Kazaxcrah.



18. B ciiyyae HacTymiieHUss 0OOCTOSITENHCTB HEMPEOI0JIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEHCIOJHEHUE WJIM HEHAJJIeXkKaIllee HCIIOJIHEHHE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXAAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxcras.

19. Hapymenue 3akoHonarenscTBa Pecniyonuku Kazaxctan o mepcoHaNbHBIX JaHHBIX U
UX 3alllUTE BJIEYET OTBETCTBEHHOCTh MOCTABIIMKA B COOTBETCTBUH C 3aKOHaMU PecryOinku
Kazaxcras.

20. [TotpebuTens:

1) momydyaer KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, OE30MaCHBIX ISl €T
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B IPEIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHSI MOPAIbHOIO
Bpea;

4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE NMPEBBILICHHS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
IIPENOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKIECHHBIX PUKa30M MUHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIEHUA 4Yepe3 OOBEeKTbl MHpoOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnedynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
IIPOBEPKU NPUOOPOB yUeTa, U CHATUS MMOKa3aHUN TPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOIr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miaTdopmer KKX".



10) B cirydyae HEOOXOAUMOCTH OpraHU3aIlMs JIOCTaBKH IUIATEKHOTO JTOKYMEHTa B
oymaxxnom Bujae ocymectBisiercss EPLI. Ilpu sToM OyMma)kHbIM TJIaTEXHbBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOHUTENIeM 3asBICHUS Ha TIOJydYeHUe
IUIATEKHOTO JJOKYMEHTa B OyMa)KHOM BHJIE.

21. IlocraBmuxk:

1) ocyiiecTBisieT KOHTPOJIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHbIE KOMMYHAIbHbBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] undopmanuio, HeoOxonumyto st GopMHUPOBAHUS
€AUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JONOJHUTENbHBIEC YCIYTH HA OCHOBAHUU 3aKJIFOYEHHBIX JI0TOBOPOB.

3) uadopMupyet norpedbuTens o Tapudax Ha YCIYrd, YCIOBHUSAX OILIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUITUITHBIX OTHOIICHUN M KUJIUIIIHO-KOMMYHAJIBHOTO XO35HCTBa, JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe OKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa s
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(DUICHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMAIMOHHBIX PECYpPCOB B LIESAX JabHEUIIETOo
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAllUOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHJapTaM, CaHUTAPHO-3MUJIEMHOJIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TeUueHHE TpeX KaJICHAAPHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) HEe B3UMAET C NOTPEOUTENS TONOJHUTEIBHYIO TUIATy 3a SHEPTUIO U BOJY, OTHYIIEHHYIO
C MOBBILIEHHBIMU [TApAMETPaMH.

9) He OTKa3bIBae€T B MPEJOCTABICHUN KOMMYHAJbHBIX YCIYTr U HE OTPaHUYMBAET
noTpeduTeNs B MOJYyYEHHH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS TpeOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKKE M0 MPUYUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecniyOnuku Kazaxcrawn;



10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie Bkiro4asi cooTBeTCTBUE Tapudam, oobeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napaMmetrpaMm. Takke OH cBepseT MH(DOPMAIMIO C JOTOBOPAMU M YUYETHBIMHU JOKYMEHTaMHU,
BBISIBIIICT M YCTPaHSAET OMIMOKH, BKIIFOUAsl apu(PMETHISCKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl ¥ TApUQBI.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTpeOutenp MPOU3BOAUT OIUIATY 3a KOMMYHQJIbHBIE YCIYTHM IO €IUHOMY
IJIATEKHOMY JIOKYMEHTY 1O (DOpME COrTaCHO MPUIIOKEHHUIO, K HACTOSLIUM IIPABUIIAM.

23. TlpueM muiaTexeil 3a KOMMYHaJIbHbIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KAacChl TIOCTABUIMKOB M (MJM) OaHKU BTOPOTO YpPOBHs, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBSI3M, OCYIUECTBIISIOLIETO IOYTOBBIE MEPEBOIBI
JICHEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EnmHOro
IUIaTEKHOI0 JOKYMEHTA, UCKIIFOUUTENIHO Ha CIIEHUAIbHBIX TPAH3UTHBIX cUeTaX (PMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeX
pabounx pgHer mocie oOpaborku EPIl nmanHbIX 0 (akTHUECKH MOCTYNHUBIIHX OT
noTpeduTeneu onarax.

23-2. baHKU BTOPOro YPOBHS WJIM OPTraHM3al1H, OCYIIECTBIIAIOIINE OTIEIbHBIE BUbI
0aHKOBCKHUX Ollepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPECICHHS Ha paCYETHbIE CYETa MOCTABIIUKOB.

23-3. B cityyae HECBOEBPEMEHHOIO NIEPEUMCIICHHS] JEHEKHBIX CPEJCTB C CIELUAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJIaTa MEHH ONPENEsAeTcs YCIOBUAMU
JIOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIL u
(MHAHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3ALUSIMM,
OCYIIECTBIISIIOUIMMU OT/AEJIbHbIE BHUABl OAHKOBCKMX ONEpanui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku oIuiaTel 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA TOTOBOPOM MEXKIY
HOTPEOUTENIEM U MOCTaBUIMKOM, IPU 3TOM OIlIaTa MPOU3BOJIUTCA HE MO3JHEE ABAALATH
ATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEeHHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 MpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YIOCTOBEPEHMUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

26. Ilepenaua moka3zaHuil HMPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXe 4depes
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KWINITHO-KOMMYHAJIBHOTO X035MCTBA, MOOWJIBHOE NPUJIOKEHUE WM UHTEPHET CTPAaHULIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIUCTBA B COOTBETCTBMM C TMpaBujaMu (GOpMHUpPOBaHHS, OOpabOTKH, a TaKxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3MCTBa, YTBEPKACHHBIMU U.0. MHUHUCTpa UHIYCTpUH U
uHdpactpykrypHoro pazsutus Pecnyonuku Kazaxcran ot 31 mapra 2020 roma Ne 172.

27. Ilpn yctaHoBKe OOIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PAHUILIbI pa3ielia
70 M€CTa YCTAaHOBKM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENblly, Ha
OaaHce KOTOPOTro HAaXOJIUTCS YKa3aHHBINA y4aCTOK CETH.

28. Pemienus mo BompocaMm COpa3MEpPHOCTH, OCBOOOXKIAEHUSA U Crocoba OIjiaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpaHWM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
[IOMEILICHUH.

29. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJIEp)KaHUE OOIIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUs COOCTBEHHUKOB
MMYIIIECTBA WJIM CyOBEKTa YyMpaBlieHUS OOBEKTOM KOHJOMHHUYMa WU HAIMIPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHDP,
HEKWJIBIX TTIOMEIICHUM.

30. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM W MOTPEOUTENEM, peIialTci B
YCTAHOBJIEHHOM 3aKOHOAATEIBCTBOM MOPSIKE.

I'maBa 4-1. Tpe6oBarnsa u mopsnok paborsr EPI]

31-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpc mo or6opy EPL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOJATEILCTBRA.
31-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATBLHON €AUHHIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOJKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBISAIOT JEATEILHOCTh B MIpe/esiax 00JIaCTH, BKIIIOYAsl €e ropoja, pailoHbl, ropoja
paliOHHOI0 3HAYEHUSI U CeIbCKUE HacelleHHbIe MyHKThI. EPI] o0beuHsaeT Bce HAaUuCIeHHs OT
MOCTABIIUKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABISIETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIBCKON AESATEIbHOCTH,
BKJIIOYAsi TOCYJapCTBEHHbIC KOMMYHAJbHBIC NPEANPUITUS Ha MpaBe XO35SUCTBEHHOTO
BeJeHUs, OO B WHOW OpraHU3alMOHHO-NPABOBOM (opme, mOpeaycCMOTPEHHOMN
3aKOHOJATEILCTBOM U PEIICHUSMH MECTHBIX UCTIOJIHUTEIIBHBIX OPTaHOB.

31-4. EPI] oGecnieunBaeT oOCIyKuBaHue 0a3bl JaHHBIX a0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOWHETHI I moTpeduTesne, GopMUpyeT U MPEAOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBIISCT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxe udepe3 uHTerpanuio ¢ "MC nentpanuzoBaHHOro cbopa”



obecnieynBaeT JOCTYN K JAaHHBIM O TOTPEOUTENAX, C yYETOM COOJIIOJEHUS €IUHBIX
TpeboBaHuil B 001aCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecrneueHus
uH(OpPMAIIMOHHOW OE€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM PecmyOnuku

Ka3zaxcraH.

31-5. EPII ocymecTBigeT NpoBEPKY AOCTOBEPHOCTH CBEACHHUM O PACUETHBIX CUETAX,
MPEJICTABJICHHBIX MMOCTABIIUKOM.

31-6. EPI] ucnonb3yer OWJUIMHT JIMOO TMPUBJIECKAET BHEIIHIOW OpraHu3anuio (
OWJUIMHTOBYIO KOMIAHUIO), 00JIaJalollyl0 HEOOXOAMMBIMU MPOrPAMMHO-TEXHUYECKUMHU
CpeICcTBaMU M KBATM(PUIIMPOBAHHBIMU CIIELMAIUCTAMH, 00ECIIEYMBAIOIIUMU HAJIJIEKAIINE
BBINOJIHEHHE (DYHKLIUN C COOTBETCTBUE C YCTAHOBJIEHHBIMU TPEOOBAHUSIMHU.

31-7. EPLl HeceT MOJIHyI0O OTBETCTBEHHOCTbh 3a COOTBETCTBHE HH(pOpPMAIIUU,
npenocTaBiaeHHOM [1ocTaBIIMKOM U BBICTABJIEHHBIM CUETaM.

31-8. [1naHoBbIE BHYTPEHHUE MTPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE pexe
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IIPU IMOCTYIUICHUH OOpAILlEHUI OT NOTpeOUTENe Hin
YIOJHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoisiBiaeHus HecooTBeTcTBUl EPL] mHMnnnpyer:
1) B TeueHue Tpex pabouMx JHENW C MOMEHTA BBIABIICHUS 3a(pUKCUPOBATH HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISBIICHHBIX HAPYyIICHUH;

3) UHULIMKUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BbIIBIEHUU OIIMOOK M HECOOTBETCTBUU, MHPOPMAILMS O HHUX, a TaKKe
pe3yJbTaThl MPOBEPOK IMOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY OGMOPMIIECHUIO B
COOTBETCTBHMHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMoOTp BHYTPEHHEN NPOLEAYPbI BBICTABICHUS CUETOB;
2) MHULUUPOBATH EPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHI B KypHale
pErUCTpallid U HECOOTBETCTBUN C 0OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CIIy>ke0HOTO OTYETa;

31-11. Pe3ynbTarsl BceX MPOBEPOK MOJIECKAT JOKYMEHTAIbHOMY O(OPMIIECHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEAECHUS;

31-12. TpeboBanus k EPLI:
1) peructpanusi B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecryOnnku
KaszaxcraH B kauecTBE IOPUANYECKOTO JINLA;

2) HaM4Yue COBPEMEHHBIX MHMOPMALIMOHHBIX CUCTEM JJI aBTOMATH3aLUK MPOIECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbIMU TpeGoBaHUSIMH B 00J1aCTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH U obecriedyeHus UH()OpMalMOHHOU
0e30MacHOCTH, KOTOPO€ [OJDKHO OBITh TMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,



BBIJ]JABaEMbIM YTOJITHOMOYCHHBIM OpraHoM B cdepe obOecrieueHuss WH)OpMAITMOHHON
0e3omacHOCTU W (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) coburoieHre eIMHbBIX TpeOoBaHUM B 001acTH HHGOPMAIIMOHHO-

KOMMYHHUKAIIMOHHBIX TEXHOJOTUN M o0ecredeHus: nH(OOPMAIIMOHHON 0€301macHOCTH,
YCTaHOBIIEHHBIX 3aKOHO1aTeabCcTBOM Pecryonuku KazaxcraH;

4) Hannuue 3aKITI0YCHHBIX COTTIAIICHUN C HE MEHee YeM ABYMs OaHKaMu

BTOPOT'O YPOBHS;

5) HanMMYre MEXaHNU3MOB 3aIIUTHI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

31-13. ®ynkiuu EPL:

1) obecrieyeHne KOHCYIBTAIIMOHHON MOIACPKKH MOTPEOUTENCH B PEXKUME PEATHHOTO
BPEMEHHU 4Yepe3 pa3jMyYHbIC KaHAIbl CBA3M B COOTBETCTBUHU C YCTAaHOBJIEHHBIM rpaduKoM
padoTHI;

2) paccMOTpeHue ano0 1 00pallleHui rpaxaaH B CPOK He Oosiee MITHAAIATH pabouux
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPAaBOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JIHEH;

3) nmyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHPOpMaIMOHHBIX pecypcax EPLI;

a) CBEJICHUI 00 OpraHN3aIMOHHON CTPYKTYPE U COCTaBE OPTraHOB YIIPABICHUS;

0) mepeyHs UCTIOIb3yEMbIX TEXHOJIOTMUECKUX PelIeHUH 1 NHPOPMAIIMOHHBIX CUCTEM;

B) NpPUHATHE Mep MO 0OecreyeHn0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTU
CUCTEMBI;

r) obmas uHdopmalusa 0O ITiaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKa3aTeNsIX
3 PekTUBHOCTU PabOTHI;

1) “H(OpMAaLIUU O 330KEHHOCTH 110 KOMMYHAJIbHBIM YCIIyraM, OTpa)KEHHOU B CUETe, 110
3aMpoCy MECTHBIX CTIOTHUTENBHBIX OPTaHOB U IPYTUX YIOTHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLL;

1) Anst oueHku pe3ysbTaTUBHOCTH JearenbHocTu EPL ycTaHaBIMBaOTCS OpUEHTHUPHI,
HAIPaBJICHHbIE HA JOCTHXKEHUE BBICOKMX CTaHAApPTOB KAaueCTBAa U MPEJOCTaBICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;

2) olLleHKa pe3yJbTaTUBHOCTH MOKET BKJIIOYaTh, HO HE OTPAaHUYMBATHCS, CIETYIOIIHMHU
ACTIIEKTaMHU:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEHH;

0) IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH IaHHBIX M 3aIIUTHI IEPCOHATBHBIX TAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTaBISEMbIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHUS] HAUUCIIEHUI U KOPPEKTUPYIOUIUX PACYETOB C YyUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJICHUN YCIYT;

€) Hallu4ue JOTOBOPOB M MHTETpPAIMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMHU
OpPTaHU3AMSIMHE JIsI 00ECTICUSHHS JKUTEISIM Pa3IMIHbIX CIOCOOOB OTIIATHI CUETE.



3) MeCTHbIE HCIOJHHUTEIbHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIeHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHS YCIOBUN IOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyOIHMKauu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAUYECHUS, KOTOpBIE
YTOYHAKOTCS B COOTBETCTBUM C HOPMATUBHBIMHU IIPAaBOBBIMU aKTaMH, BHYTPEHHUMU
pernamentamu EPLL u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AestenbHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OAVH KaJeHJApHBIM ToA. B ciy4yae NOCTHXKEHUs YCTaHOBJIECHHBIX OPHUEHTUPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ JEHUCTBUSA COOTBETCTBYIOLIMX JOIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 5. ITopsnok pa3pemenns pa3sHOTIIACHH

32. Bpems mnpekpaleHus NpPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoyly4eHHH KOMMYHAJIBHBIX YCIYT, IMOJYyYEHUUM KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUSI KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;

2) XapakTep yXyILIEHUs] Ka4eCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM MOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETA JIoMa
, IpeacenaTeneM oObEIUHEHUS COOCTBEHHHKOB MMYIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIHOO BCEMH COOCTBEHHUKAMHU KBapPTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipy npoxuBaHUM MOTPEOUTENS B WHIAUBUIYAIBHOM YHUJIOM JOME 3asBJICHUE U aKT
MOJIMKUCHIBAETCS TOTPEOUTEIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOparraercs B Cy/I.

35. Hapyuienusi, AonMyLeHHbIE TOTPEOUTENIEM MPU MOJIb30BAHUM KOMMYHAJIbHBIMU
ycayramu, OQOpPMIISIOTCS JABYCTOPOHHMM AaKTOM IIpeACTaBUTENIEd TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaeTCsl MOTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpH
yclioBUU 0OPMIIEHHUS €r0 KOMUCCHEN U3 HE MEHee TPeX YeJIOBeK:

OpEJCTaBUTENAMU IOCTABLIMKA, COBETAa JOMa M IpeiceaaresieM OO0beaUHEHHS
COOCTBEHHUKOB MMYIIECTBA MJIM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa MpH
MPOKMBAHUM MTOTPEOUTENISE B MHOTOKBAPTHPHOM >KHIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTyAIbHBIX AKUJIBIX
JoMax ¢ MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALNHN HAPYLIECHUS, NPU
NPOXKUBAHUH MOTPEOUTENS B UHAUBUIYAIBHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONpEEseT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HANpPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHHEM CYMMBI
JIOTLIATHI.

B ciiydae He yperyaupoBaHHs CIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KaJICHAApPHBIX JIHEH TOCTaBIIMK IepeaacT UCK B CyJ O B3BICKAHMHM C TOTpeOuTeNs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9MTEIHLHEIE TOJIOXEHUS

37. Bompocsl B chepe npeaocTaBiaeHUs KOMMYHaIbHBIX YCIYT, HE YPEryJIUpOBaHHBIE
HacTosiuMu [IpaBunaMu, peryJupyroTcs UHBIMUA 3aKOHOJATEIbHBIMU akTaMu PecryOnuku
KazaxcraHs.

Kpome nacrosimux [IpaBmn mocTaBmuUKH W TMOTPEOUTEIN PYKOBOJICTBYIOTCS
HOPMAaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTECTHUKH,



TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHMS, ra30CHa0XeHHs, cOopa, BBIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JTU(PTOB.
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