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OO0 yrBepxnernu IIpaBmi mpegocTaBlIeHAs KOMMYHAIBHBIX YCIYT

[TocTanoBnenne akumara Kenecckoro paitona Typkectanckoit obmactu ot 26 ¢espamnst 2026
roga Ne 43
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku

Kazaxcran "O >XKWJIMIIHBIX OTHOLICHUSX'", MPUKA30M HCIOJHAIOUIET0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenst 2020 roga Ne 249 "OO yTBep»KIEHUU MEPEUHS KOMMYHAIbHBIX YCIyTr U THUIOBBIX
[IpaBun mnpenocraBieHUsT KOMMYHaIbHBIX ycayr', akumar Kenecckoro pakonHa
ITOCTAHOBJIAET:

1. YtBepauts [IpaBuna npenocTaBieHs KOMMYHAIbHBIX YCIYT COTJIACHO MPHUIIOKEHUIO K
HACTOSIIIEMY TOCTAHOBJICHHUIO.

2. [Ipu3HaTh yTpaTUBIIMM CHIIy IIOCTaHOBJIEHHE akuMarta Kemecckoro paiioHa oT 5
ceHTsa0ps 2022 roma Ne 253 "OO6 yrtBepxkaenuu [lpaBui npenoctaBieHuss KOMMYHaIbHbIX
yeayr no Kenecckomy paiiony".

3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSIILIETO MMOCTAHOBJIEHUS BO3JI0KUTh HA KYPUPYIOLLETO
3aMEeCTUTENS aKMMa panoHa

4. Hacrosiee mocTaHOBIEHUE BBOJUTCS B JICHCTBUE MO UCTEUEHUHU JECATH KaJeHIapHbIX
JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.

AKHM paifoHa JK.ArnbaeB

[Ipunoxenue K MOCTaHOBIEHUIO
akumara Kenecckoro paiiona ot
"26" deBpains 2026 romga Ne 43

ITpaBuia npexocTaBiIeHHs KOMMYHAIBHBIX YCIIYT
I'maBa 1. O6nue monoxeHus

1. Hacrosimue [IpaBuiia npenocraBiieHHs KOMMYHaJIBHBIX ycayr (naiee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUHU C MOAMYHKTOM 16) myHkTa 2 crathu 10-3 3akona PecryOmmku
Kazaxcran ot 16 ampens 1997 roma "O >KWIMIIHBIX OTHOWICHWUSAX" M TPHUKA30M
HCTIOJIHSIONIETO 00si3aHHOCTU MUHUCTpAa UHIYCTPUU U UH(PPACTPYKTYPHOTO Pa3BUTHS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO6 yTBepXAeHUU TEpEUHS
KOMMYHQJIBHBIX YCIYr W THUIOBBIX MpaBUJI MPENOCTABICHUS KOMMYHAIBHBIX YCIyr" (
3aperucTpupoBaH B PeecTpe rocyapcTBEHHON pEerucTpald HOPMaTUBHBIX MPABOBBIX aKTOB
Ne 20542) u ycTaHaBIMBAIOT NOPSAIOK MPETIOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCIIYT.

2. B HacTosimux [IpaBuiax ucnosb3yrTCs CIEIYOIIME OCHOBHBIE TOHATHS:
1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HAa OyMa>KHOM HOCHTEIe
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0O KOTOPOTO



OCYIIECTBIISIIOTCS TUIaTEX M (WJIM) MEPEBOJ JEHEr, COCTABJICHHBIN I OCYUIECTBICHUS
OIUIaThl KOMMYHQJIBHBIX U JJOTIOJIHUTEIIBHBIX YCIIYT;

2) ra3ocHaOXKEeHHE — ACSITEIILHOCTD B c(hepe MPOU3BOICTBA, TPAHCTIOPTUPOBKHU (TIEPEBO3KH
), XpaHEHUs U peaju3alli¥ TOBAPHOTO, CXKIKEHHOTO HEPTSHOTO U (MJIH) COKUKEHHOTO
MPUPOJIHOTO rasa;

3) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMPEeIeMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3NUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONICE MOTPEOUTENIM KOMMYHaJIbHBIE YCIYTH COTJIACHO
3aKJIFOUYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — NeATeNbHOCTh M0 MPOU3BOJCTBY, NEepeaayue, pacpeiesieHuI0 U
MPOJIAKe MOTPEOUTENSAIM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJIbI MOTPEOICHUS, 00pa3yOIIHecss B HACEICHHBIX
MyYHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKAa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHQJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIEe MTOTPEOUTEII0, BKIFOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHAOKEHNE, JJEKTPOCHAOKEHUE, TEINTIOCHA0KCHHE,
MycopoyiajeHue, oociaykuBanue JUdTOB, s oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
YCIIOBHI MPOKUBAHUS (TIPeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOXKWJIBIX TIOMENIEHUM, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIIUXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOKET HAXOJUTHCS B
WHJIUBUAYIHbHOU (pa3/enbHON) COOCTBEHHOCTH U MPUHAIJICKUT COOCTBEHHUKAM KBapTHUD,
HEXXHWJIBIX IIOMEIIECHWH, MMapKOBOYHBIX MECT, KJIAJOBOK Ha IIpaBe OOIIEH Jd0JICBOM
COOCTBEHHOCTH, BKJIFOYAsl €IMHBIA HEJCTUMBIN 3eMEeIbHbIH Y4aCTOK MOJI MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o61iee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00beKTa KOHAOMHHUYMa (hacaibl
, TOIbE3/Ibl, BECTUOOJIH, XOJUIbI, KOPUAOPHI, JIECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,
Tu@THI, KPBIINIM, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBbI U O00OpyJ0BaHUE, aOOHEHTCKHE MOYTOBBLIE SIIIUKH, 3€MEJIbHBIA Yy4YacTOK MO/
MHOTOKBapTUPHBIM >KWJIBIM IOMOM U (HJIM) MPUIOMOBOW 3€MEIbHBIA YyYaCTOK, 3JIEMEHTHI
0JIaroyCTpOMCTBA U APYroe UMYIIECTBO OOIIEro MOJIb30BaHUS), KPOME KBapTHUP, HEKHUIIBIX
MOMEIIECHUM, MAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

10) mudT — cranMoHApHBIN TPY30NO0IBEMHBIN MEXaHU3M MEPUOINYECKOTO JEHCTBHUS,
npeaHa3HaYeHHas /Uil IoIbeMa U CITycKa JItoieil U (WiK) rpy30B B KaOMHE, ABUXKYIIEHCS 110



KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyra MO CEPBUCHOMY OOCITYKUBAHHIO IS TTOICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpH ero 3KCIUTyaTallud B COOTBETCTBUH C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHUCTBYIOIIMM HOpMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOM NEATENHHOCTU — (HU3UUYECKOE HIIM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTh MEPONPUATHIA, 0OecTieunBaronInx 3a00p, XpaHeHHe,
MOJATOTOBKY, IOJa4y ¥ paclpeesIeHHe BOJHBIX PECYPCOB;

14) BomooTBeneHUE — COBOKYIHOCTh MEPOINPUATHI, obOecreunBarnmx coop,
TPAaHCIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJ YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJIHBIE
00BEKTHI, HAKOMTUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe WK IPUANYECKOE U0, OCYIIECTBIISIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATENBHOCTU. B 3aBUCUMOCTH OT LENEU AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJHOMOYECHHbIE JIUIIA;

16) mmaTeXHbI JOKYyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BEIIeHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-IPEAYIIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIEHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
MPEJOCTaBICHHBIE YCIyrd (TOBapbl, pabOTH) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHbDopMatuzamuu B cdepe KUIUIHBIX OTHOLWIECHUH W
KIIHIIHO-KOMMYHAJIBHOTO XO34iCTBA — 3JEKTPOHHBIE HH(OPMAIMOHHBIE PECYPCHI,
UH(OPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBa;

19) 6nsiTOBOC MOTpEOIEHNE — OTPEOIICHNE KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYXT
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

20) motpebutenb — (U3NYECKOE WIU IOPUIUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA M HHBIMH JIOTIOJIHUTEIBbHBIMU YCIYTaMH;

21) ynoJHOMOYEHHBI OpraH — IEHTPaJIbHBIM HCHOJTHUTEIbHBINA OpraH,
OCYIIECTBIISIFOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIMIO B cepe >KUITUIIHBIX
OTHOILIEHHUH U KWIHIIHO-KOMMYHAJIBHOTO X0351CTBA;



22) oOuea0MOBbIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JTLIMOYAAJICHUS], TIOKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOT'O BOJIONPOBO/IA,
I'PY30BBIX M ACCAKUPCKUX JUPTOB (IMOJTHEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUSI
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxOoJAIIMeCs] B MHOTOKBAPTUPHOM JKUJIOM JIOME€ 3a MpeJaesiaMd WU BHYTPH KBapTHPBHI,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

23) ayeKTpocHAOXKEHUE — JEATEIbHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI MPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO JKHUIIOTO JoMa (KOMILIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJArOTaBIMBAET MPOEKThI JOTOBOPOB MEXAY COOCTBEHHUKAMM >KUJIBIX WU
HEKHWJIBIX TTOMEIIEHUI W MOCTABIIMKAMU KOMMYHAJbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXLy OTPEOUTENIEM U
MOCTaBUIMKOM KOMMYHAJIBHBIX YCIYT 3aKJIHOYAIOTCS MHAMBUAYAJIbHbIE U (WJIA) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTesIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCIIyr (Ha KaK]IbIil BUJ YCIYTH).

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa MOTYT 3aKJII04YaTh JOTOBOpa C CyOBbEKTaMHU CEpPBUCHOM JAESATEIHHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMHU, NPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTM Ha
coJiepKaHue O0OILero MMyIlecTBa OObEKTa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKAMHU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBop Mex1y NOCTaBUIMKOM W MOTPEOUTENIEM HA MPEJOCTABICHNE KOMMYHAIbHBIX
yCIAyr HE MOXKET MNPOTHUBOPEUHUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUMTAETCS



3aKJIIOYEHHBIM Ha HEONpPENEJICHHBIH CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COTJIalleHUEM
CTOPOH.

5. KommyHanbHble YCIyru NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NpPEIyCMOTPEHHBIMU  HaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaAaHUTAPHO-IMUJIEMUOIOTHIECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU pEriaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckre CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEIESIOIUMU
TeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHMIBIX MOMEHICHHUIX, a TaKKe TeMIEepaTypHBIMU
rpaukamMu — KpyrJIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4eCTBY DJIEKTPHUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOIOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, caHuTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHIAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUs — OOECIIEUEHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHojarenbcTBOM PecnyOnuku KaszaxctaH v B NMOJHOM 00BbEME, YCTaHOBIEHHBIMU
JOTOBOPaMH;

6) oOcnyxuBaHUs JIUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH HPOMBILIIEHHOM
6e3onacHoctu nupToB 1 HaumonansHoro crangapra CT PK 3305-2018 JIudTel, 3ckanatopsl,
TPaBOJIATOPHI U MOABEMHUKH IS JIUL C OTPAHMYEHHBIMH BO3MOXHOCTAMH "TpebGoBaHus K
MOCTaBKE, MOHTAXY M AKCIUTyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHUE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

7. llpeacenatens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsi COAEpXKaHUS B HaAJeXkKalleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKII0YaTh JOTOBOpa ¢ CYyOBEKTOM CEPBUCHOM ESTETBHOCTH.



Br160p cyOBEKTOB CEPBUCHOM NESITEIHBHOCTH OCYIIECTBISAETCS COOCTBEHHUKAMU KBapTHUD,
HEXUJIBIX MOMEIICHUN Ha cOOpaHuu JUOO0 COBETOM J0Ma IPH YCIOBHUH JCIETUPOBAHUS TAKUX
MMOJTHOMOYHH.

Ecnu noroBopa ¢ cyOBEKTOM CEpBHUCHOM ACSATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTes b
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 YIPaBISIIONIMNA MHOTOKBAPTUPHBIM >KUJIBIM JOMOM WJIM YIIPaBJISAIONIAs KOMIIAHUS WU
BCE COOCTBEHHUKHU KBAPTHUP, HEKUIBIX MOMEIIEHUM, TPU HEMOCPEACTBEHHOM COBMECTHOM
yIpaBiIeHUH OO0ECIEeYMBAIOT COJACPKAaHHE B HAJJICKAIIEM TEXHUYECKOM COCTOSHHH U
0€301MacCHOCTh OOIIEIOMOBBIX HHKEHEPHBIX CUCTEM, a TAKXKe 00IIeIOMOBBIX ITPUOOPOB yueTa

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOUI YHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTb
oOecrieunBaTh HaJIJIEXKAIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETeH,
a Takke IpUOOpPOB ydeTa MOTPEOJIEHUS IHEPTHM BO3JAraeTcs Ha 3HEProcHalX arollyro
OpraHu3allyIo, €CIIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

9. Ilpencenarens 00beIMHEHNUS COOCTBEHHUKOB UMYILECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHIOMHHHUYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YIpaBJIE€HUM, O0ECHEUMBAIOIIMI coaepkaHue OOLIero
UMYIIECTBA 00BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOTO JOrOBOpa 00eCIeynBaIoT
OecrpensTCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K OO0LIeJOMOBBIM
WHKEHEPHBIM CUCTEMaM, K IpUOOpaM ydeTra, MeCTaM pa3MEIIeHUs U CKIAJAHpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB.

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
UHTEpBaia NMpUOOPOB yueTa, HKCIUIyaTallds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAaHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/sIOHaMH, Ta30IpoOBOJAAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TpruOOpaMM yueTa HaXOAIIUXCsl HEMOCPEACTBEHHO B KUIHILE, KBAPTUPE U
HEXWIBIX TIOMEIIEHUAX 00eCIIeYnBaeTCs MOTPEOUTEIEM.

11. T'ocymapcTBeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000pYI0BaHHUS, OBITOBBIX OAJJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTeNnel B
npeAenax T'paHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. [loTpedurento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aK0oHOaTeNbeTBa Pecmy6aukn Kasaxcran n obecrnieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NMOTpPeOUTENt0 Mmpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB



MPUEMKH M BBOJa OOBEKTOB CTPOUTENHCTBA B OJKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIJOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
MPECTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 crtateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytpaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHAYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHP,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETo
KauecTBa U (MJIM) C IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XEeHUs U (WJIK) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIrJalleHueM CTOpoH. IIpu oTcyTcTBHMM Takoro
COTJIALLICHUS] TPaHMIla pas3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneii pasaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHHUYyMA
SABJISIFOTCS:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJAOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTA;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.



17. B ciaydasx HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeIhCcTBOM Pecmyonuku Kazaxcran.

18. B ciiyyae HacTymiieHUst OOCTOSITENILCTB HEMPEOIOIMMON CUITbI (CTUXUIHOE OeCTBUE
WJIN MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkJTAHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUICHIIMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B cooTBeTCTBUU ¢ 3akoHOM PecnyOommku Kazaxcrtan ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [TorpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIOT KOHTPOJb 3THX
MoKazarteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM O0OBeMe YOBITKOB M Bpeja,
MPUYNHEHHOTO JKW3HU, 3J0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIIEJCTBHE
HEJO0CTATKOB B MPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, & TaK:K€ BO3MEILEHHUS] MOPAIbHOTO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd M0 CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HHEprued MW BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHM C YCIOBHUSIMH JI0TOBOPA;

5) ucmoyb3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJHMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIMICHUS MOIIHOCTH, pa3peIIeHHON ISl IPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHsIET HPHEProCHA0XKAIOIIYI0 OpraHU3alMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBunax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA 3JIEKTPUUECKON IHEPIUH, a TaKKe
IPeIOCTaBJICHUS YCIyT Ha JaHHOM PhIHKE, YTBEP>KIECHHBIX MTPUKa30M MUHUCTpA YHEPTETUKU
Pecny6onuku Kazaxctan ot 20 deBpans 2015 roga Nelll, B ToM umcie myTem mnojayu
3asBJICHUS 4Yepe3 OO0BEeKThl WH(poOpMaTH3alMu B cdepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOT'O X03SMCTBA.

7) obecrednBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl yCTPaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUM MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIISATh CKJIaJMPOBAHUE B KOHTEHHEpax M JAPYrHe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJIEIICHHBIX BUAOB OTXO/I0B.



21. IlocTaBmuk:

1) ocyiiecTBisI€T KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHaIbHbIE
YCIIyTH;

2) exxeMmecsauHo npenocrasisier B EPL] undopmanuio, HeoOxoaumyto st GOpMHUPOBAHUS
€MHOTO IJIATE)KHOTO0 JOKyMEHTa B 3JEKTPOHHOU (opme, 3a OKa3aHHBIE MOTPEOUTETIO
KOMMYHAaJIbHbIE U JOMOJTHUTENIbHBIE YCIYTH Ha OCHOBAHUH 3aKJIFOUEHHBIX JOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTABICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMICTBaxX, ajpeca WU HOMepa TelepOoHOB
JIUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHEeT 11ub0 uepe3 00bheKThl nH(OpMaATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUIIHO-KOMMYHAIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
noTpeOuTenei;

4) mpenocTtapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
IPEIOCTABIIIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4Yepe3 00BbeKThl MH(MOpPMATU3AINH B
chepe I KWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIIBHOIO XO3ficTBa A
LEHTpPaJM30BaHHOIO cOoOpa, aHaiuM3a W XpaHEHHUs, OOecledyeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LIENAX AalbHEHIIETro
pa3MmenieHuss Ha oObekTax uH(opMartuzauuu B cdepe >KIIMIIHBIX OTHOIICHUN U
KUIHUIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ MoTpeduTeneM MHAWBHUAyalIbHBIC U (WIM) MyOJIHYHBIE JOTOBOpa Ha
Kbl BUJ MPEIOCTABISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) mpenocTaBiseT NOTPEOUTENI0 KOMMYHaJbHbIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIIbHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHUTAPHO-3MHIEMHUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMi U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTpeOUTENeM O
CHMW)KEHUH KayeCTBAa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;

8) He OTKa3bIBAET B NPEJOCTABICHUU KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
NOTPeOUTENS B MOTYUYSHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
IPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM
Pecnybnuku Kazaxcramn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 32 YIHEPTUIO U BOJY, OTIYIICHHYIO
C MOBBIIIEHHBIMU MTApAMETPaMH.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT



22. Ilotpeburens MPOU3BOAHUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JIOKYMEHTY MO (OpMe COINIACHO NPUIOKEHUI0 K HACTOSIMUM THIOBBIM
MIpaBUIIaM.

23. Ilpuem miatexxel 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
Kacchl MOCTABUIMKOB U (Mu) OaHKKW BTOPOTO YPOBHS, IUIATEKHBIE OPraHU3AIUU, a TaKKe
yepe3 Kacchl oleparopa IOYTOBOM CBSI3M, OCYIIECTBIISIONIETO IOYTOBBIE MEPEBOJBI
JE€HEXHBIX CPEJICTB.

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYyTHM ONPEIEIISIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE JBAJLATH
IATOrO 4YMCla Mecsla, CIEAYILEro 3a pacyeTHbIM, €CJIM HHOE HE MPEAYCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuarue nokazanuii mpuOopoB yuera mpou3Boautcs ¢ 20 mo 30 9ucio exeMecsIHo
MOCTABIIMKOM WJIM €ro MPEeICTaBUTENEM IPHU NPEAbIBICHUHN CIY>KeOHOTO YAOCTOBEpPEHUS,
100 Yepe3 yCTpocTBa JUCTAHIIMOHHOM Nepelayy TaHHbIX.

26. Ilepenaua moxazaHuii MpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa MHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIICHUN
1 KWIHIIHO-KOMMYHAJIBHOTO XO03sIIICTBA, MOOMIIBHOE TIPUJIOKEHUE WM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTU3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIBLHOTO
X03sIUCTBA B COOTBETCTBMM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
LEHTPATU30BaHHOTO cOOpa U XpaHEHUS HHPOPMAIIMU B DJIEKTPOHHON dopMe, B TOM HHCIIe
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTH3aluu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUIUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTrBeTcTBUU ¢ moamyHKkoM 10-24) crtateu 10-2 3akona PecmyOnuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBa
00BbEKTa KOHAOMUHUYMA, OTIPEIENIAETCS Ha OCHOBAHUH MOKa3aHU 0OIIeIOMOBBIX PUOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJICHHOM MOIIHOCTHU JIMOO 10 HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkoMm 34) mynkra 1 crareu 27 3akona Pecnybnuxu Kazaxctan "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
JI0 MECTa yCTAHOBKHM MPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJICIIbIy, HA
OaslaHce KOTOPOIo HAaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BOmpocaM COpa3MEpPHOCTH, OCBOOOXIEHUS M CIOcoba OIuIaThl 3a
oOcnmyXruBaHue JTU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMUIIBIX
TTOMEIICHUM.



30. Bompoc omiatel KOMMYHQIBHBIX YCIYT 3a COJEpKaHUE OOIIero MMYIIeCTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

31. Bce criopHble BOIIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, pEIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

32. BpeMms mnpekpamieHuss NpeJOCTaBICHHS KOMMYHAJIbHBIX YCIyr, a TakKxXe
HECOOTBETCTBHMSI MX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlWOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

33. [Ipu HemoJiyyeHUH KOMMYHAJbHBIX YCIYT, MOJYYEHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOI) WM 3JEKTPOHHO NMOCPEACTBOM OOBEKTOB MH(POpPMATH3ALUMHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApa3AeIeHHs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juia, nepeaaBuiero/
NIPUHSBILETO 3asBKy. B W3BelieHUMM yka3bplBaeTcs: BpeMsl Hayaja yXyJIUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PETUCTPALINU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IMOJA4Yd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEPacYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(haKTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAJIBbHBIX
YCIIyT WIH MPEJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npokuBaHuM MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aKT
TIOJIMMUCHIBACTCS MTOTPEOUTEIEM M HE MEHEE JIBYX UCJIOBEK, B TOM UHCJIE:

YJIEHOM COBETa JIoMa, MpejaceaaTesieM O0beqUHEHNS COOCTBEHHUKOB UMYIIECTBA HIIN
CcyOBEKTOM ympaBieHUs 0OBEKTOM KOHJIOMUHUYMA JIMOO BCEMU COOCTBEHHUKAMH KBAPTHUD,
HEXWJIBIX TTOMEIICHHH, PU HETOCPEACTBEHHOM COBMECTHOM YIIPABIICHUH W HAMPABIISACTCS
MOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B WHIAUBUIYATHHOM YXHUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B ciydae He yperyaumpoBaHUs CIOpa MO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTENb
oOparraercs B Cy/I.

35. Hapymienusi, gonyuieHHble TOTpeOUTENIeM MPU MOIb30BaHUM KOMMYHAJIbHBIMU
ycayramu, OQOPMIISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cuHTaeTCsl ICHUCTBUTEIBHBIM U MIPU OTKAa3€ MOTPEOUTENS OT MOAMHUCH, HO TIPH
ycioBuH 0(hOPMIICHUS €T0 KOMUCCHEHN U3 HE MEHEE TPEX YEIIOBEK:

NpeJACTaBUTENAMH TIOCTaBIIMKA, COBETAa JoMa W TpeaceaaTeneM OObeIUHEHUS
COOCTBEHHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa TPH
POXXUBAHUU MTOTPEOUTENSI B MHOTOKBAPTUPHOM >KHIIOM JIOME;

MIPY YYaCTUU JIBYX JKHIIBIIOB, MMPOXKUBAIOIIUX B OIU3JICKAIMMX WHIABHTYATHHBIX HKUJIBIX
JIOMax ¢ MPUJIOKEHHEM K akTy dorodukcanuu u (Wik) Buaeopukcanuy HapyIIeHs, pu
MPOKMBAHKUH TTOTPEOUTEIISI B MHIUBUTYUTBHOM KHUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsaeT KOJUYECTBO HEJIOYUTCHHOM SHEPIHH,
BO/JIbI U ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYI0 MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTIIACOBAHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIMK IMepeaaeT MCK B CyJ O B3BICKAHMU C TOTPEOUTEINS
NPEIbIBICHHON CyMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Bompocsl B cdepe npeocTaBieHuss KOMMYHaIbHBIX YCIYT HE yperyJIupOBaHHbBIC
Hactosmumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
KazaxcraHs.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMAaTHUBHBIMHU JJOKYMEHTaMH, HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMH B 00JIaCTH YHEPTECTHKU,
TEIIO-, BOJOCHAOXEHUS, BOJOOTBEJICHUS, ra30CHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITy)KHBaHUS JTHU(PTOB.
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