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O BHECCHMH U3MECHECHHH U AOMOJHEHMH B IOCTaHOBJICHHE CaphlaramcKkoro paioHHOro
axmmara oT 11 mroms 2022 roga Ne 224 "O6 yTBepKICHHM IIPaBWI IPEAOCTABICHUSL
KOMMYHAJIBHBIX YCIyT o CapslaranmckoMy paiony"

[TocTtanoBnenue akumara Capslaranickoro paiiona Typkectanckoil obmactu ot 20 siHBaps
2026 roma Ne 12

"OO0 yTBepKAECHUH NPABUJI IPEIOCTABICHUS KOMMYHAIBHBIX yCIyT o CapblaraiickoMmy
paiiony" Axumar Capslaramickoro paitona [IOCTAHOBJIAET:

1. BHectn B noctanoBieHne akumara Capslaramckoro parona ot 11 uromnst 2022 roma Ne
224 "O06 yTBEep>KIEHUU MPABUJI MIPEIOCTABICHNS KOMMYHAIIBHBIX yCIyT o Capblaraickomy
paiioHy" creayroliee U3MEHEHUE:

MPUIOKEHHE K YKa3aHHOMY MOCTAHOBJICHUIO M3JIOKUTh B HOBOM pEIaKIMU COTJIACHO
IPWIOKEHUIO K HACTOSLIEMY ITOCTaHOBJICHHUIO.

2. 'ocynapcTBeHHOMY yupekaeHUI0 "OTaeN KUINUIHO-KOMMYHAJIBHOTO XO3SMCTBA
Capplaraiickoro paiioHa" B yCTaHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM MOPSAKE 00ECIIEUUTh:

B TEUECHHE MIATH pabo4yux JAHEH CO JHS MOANMCAHUS HACTOAIIErO MOCTAHOBJICHUS
HAIPaBJICHUE €r0 KOMHUH B 3JEKTPOHHOM BHJI€ Ha Ka3aXCKOM M PYCCKOM SI3bIKaxX B (puiIMal
pecnyOJIMKaHCKOTO TOCYJapCTBEHHOTO MPEANPUATHS Ha IpaBe XO3SMCTBEHHOro BeleHus "
NHCTUTYT 3aKoHONATeNhCcTBAa W TMpaBoBod wuHGopMmanuu PecnyOomumku Kazaxcran"
MunuctepctBa toctunuu PecnyOnuku Kazaxcran no TypkecraHckoil oGnactu Juis
opuIUanbHOr0 ONMyOJWKOBAaHUS W BKIIOYEHHS B OTAJIOHHBIA KOHTPOJIbHBIM OaHK
HOpPMaTHBHBIX MPaBOBBIX akToB PecnyOnuku Kazaxcran;

2) pa3MelleHuEe HACTOSIIEro IMOCTAHOBJIEHUS Ha HHTEPHET-PEcypce akKumara
Cappiaranickoro paiiona rnocie ero o(puIraIbHOro OmyOIUKOBaHMUS.

3. KoHTpOJb 32 UCIIOJIHEHUEM HACTOAIIETO MOCTAHOBJIEHUS BO3JIOKUTH HA KyPHUPYIOIIETO
3aMECTUTENSI aKMMa panoHa.

4. HacTosiiiee mocTaHOBICHUE BBOJUTCS B IEUCTBHUE CO JHS €r0 MEPBOro O(PpUIIMAIbHOTO
OmyOJMKOBaHUS.

AKknuM paifoHa A. Abxayinaes

[Ipunoxenue k NOCTaHOBIEHUIO
akuMara Capplaraiickoro paiioHa
ot "20" staBaps 2026 roxa
Nel2

ITpaBuia mpemocTaBIeHHsS KOMMYHAIBHBIX yeIyr no CapelaramckoMy paiiony 1. O6mue
MOJIOKEHHAS



1. Hacrosimmue IIpaBuia npenocraBieHuss KOMMYHaIbHBIX yciyr 1o Capblaraiickomy
paiiony (nmanee — I[IpaBuna) pa3paboTtaHbl B COOTBETCTBUHU C MOAMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOnuku Kazaxctan ot 16 ampens 1997 roga "O KUJIMITHBIX
OTHOLICHUAX" M MpUKa3a HCHOJHAIONIETO O00S3aHHOCTH MMUHHUCTpPAa HHAYCTPUH H
uHppacTpykTypHOTro pa3Butus PecnyOnuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKJACHUM TEPEYHsS KOMMYHAJIbHBIX YCIYr W THUMOBBIX MpaBUI MPEIOCTABICHUS
KOMMYHaJIbHBIX YCIyr" (3aperucTpupoBaHo B PeecTpe rocyaapCTBEHHON perucTpaiuu
HOPMAaTUBHBIX MPaBOBBIX aKTOB 1Mo Ne 20542) u ycTaHaBIMBAIOT NOPSIIOK, TPEAOCTABICHUS
1 OTUIaThl KOMMYHAJIBHBIX YCITYT.

2. B nacrosimux I[IpaBuiax ucnonb3yroTcsl CAEAYIONIME OCHOBHBIE TTOHSITHUS:

1) equHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIaTeX M (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHMUS
OIUIaThl KOMMYHAJIBHBIX U JOTIOJIHUTEIIbHBIX YCIIYT;

1-1) OwUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHA3HAYCHHBIN s
ABTOMATHUYECKOTO BBITIOJHEHUS ONepaluidi ydeTa ycCiIyr, IpeJoCTaBIsIeMbIXx aOOHEHTOM, a
TaK)Ke UX Tapu(PUKAIMU U BHICTABICHUS CUETOB JISI OTLIATHI;

1-2) equnsblit pacueTHbIN 1eHTp (Hanee — EPI) — ropuandeckue nuia, COOTBETCTBYIOILINE
OTpEeNeNIeMbIM YIOJHOMOYEHHBIM OPTaHOM TPEOOBAHUAM U TOPSAIKY pPabOTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M O0ECreYnBarolIne
B3aUMOJICHICTBUE MEXAYy IOCTABIIUKAMUA KOMMYHAJIBHBIX YCIYT H TMOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMALIMOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEATEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUs W pealn3allud TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIU) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE IS KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K MPUMEHEHUIO B MOPSIKE, OMPEeIsIieMOM 3aKOHOJATEIHCTBOM PecmyOmmuku
Kazaxcran;

4) MOCTaBUIMK — IOpUANYECKOE WM (U3UYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTd COTJACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

5) TennocHabXkeHHEe — MEATeNbHOCTh M0 MPOU3BOJICTBY, NIEpeaayue, pacpeieieHUI0 U
MPOIAKE MOTPEOUTENSIM TETIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

6) KOMMYHaJIbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHNS, 00pa3yIomuecss B HACEICHHBIX
NyHKTaX, B TOM YHCJI€ B PE3YyJbTAaTe >KU3HEJACATEIHbHOCTH UYEJIOBEKA, a TAaK¥Ke OTXObI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHNE, PIEKTPOCHAOKEHUE, TEINIOCHA0XKEHHE,



Mycopoyaalienue, s obecrieueHusi 0e30mMacHbIX U KOM(OPTHBIX YCIOBUN TPOKUBAHUS (
npeObIBaHUs );

8) 00BEKT KOHJOMUHUYMA — €MHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBApTUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYATbHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B
UHIMBUYAIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXWJIBIX TOMEIIEHUN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe oOOLEel 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK MOJ] MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEbHBIN YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YaCcTH 00bEeKTa KOHIOMUHUYMA (acaabl
, IOJIBE3]IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIlX U JIECTHUYHBIE TUIOIIA/IKH,
KPBIIIH, YepAaKHd, TEXHUYECKHE 3TAXKH, MMOABAJIbI, 00IIETOMOBBIE UHKEHEPHBIE CUCTEMBI U
o0opynoBaHue, aDOHEHTCKHE MTOYTOBBIC SIIIUKH, 3€METbHBIN YYaCTOK MO/ MHOTOKBAPTUPHBIM
KUJIBIM IOMOM M (WJIM) MPUIOMOBOM 3€MEIbHBIA YUacTOK, SJIEMEHThI 0JIaroycTpoiicTBa U
JIpYyroe HUMYIIECTBO OOINETO IOJb30BaHMS), KPOME KBapTHUP, HEXKUJIBIX MOMEIICHUNH,
MapKOBOYHBIX MECT, KJaJOBOK HAaXOISIIUXCA B HWHIAMBUAYAJbHOU (pa3lesnbHO)
COOCTBEHHOCTH;

9-1) ¢uHaHCcOBBIE OpraHU3alMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYyJIUPYyeTCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxe
IUIATEKHBIE OPraHU3alliM, OCYILIECTBISAIONINE AESTEILHOCTh B COOTBETCTBUU € 3akoHOM "O
MJIATE)KHBIX OPTaHM3alUAX M IJIATEXKHBIX CcHCTeMax', BBICTyMaroIue (HUHAHCOBBIMH
naptHepamu EPL], npunumaroniume miatexu OT HOTpeOUTEIEH HA OCHOBE E€IHMHOTO
IJIATEKHOTO IOKYMEHTA C MCIOJIb30BAHUEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX MPHJIOKEHUH, TEPMUHAIOB M JIPYTHUX CPEACTB) U
MEPEUNCIISAIONINE MTOTYYEHHBIE ICHEKHbBIE CPEJICTBA HA pACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIOUIMECS KOMMYHAJIbHBIMU
yCIayraMy, HO HEINOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKMBAHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIOYAs YaCTHBIE JAOMOBIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOro U 0€30MaCHOTO MPOKUBAHMUS;

10) cyOBeKT CepBUCHOU NEATEIBbHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

11) BonocHaOkeHKe — COBOKYITHOCTbh MEPONPUATHIA, 00ecTieunBatonInX 3a00p, XpaHeHHe,
MOJATOTOBKY, IOJa4y U paclpeeIeHHe BOJHBIX PECYPCOB;
12) BomooTBeneHUE — COBOKYIHOCTh MEpOINPHUATUH, obOecreunBaromux coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJHBIE
00BEKThI, HAKOTTUTEIN CTOYHBIX BOJI MJIM Ha peibed) MECTHOCTH;



13) 3aka3yuk — PU3HIECKOE HUJIU IOPUIUUECKOE JIUI0, OCYIIECTBISIONICE AEATCIbHOCTh B
COOTBETCTBUM C 3aKoHOJATeabCTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

13-1) TpaH3UTHBINI CUET — 3TO CHEHHUATbHBIN OAHKOBCKUI CUYET, OTKPHhIBAEMbI B OaHKe
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIINX OT
norpedurenell KOMMYHaJIbHBIX YCIyr Ha OCHOBE EAMHOro MIaTeXHOTO JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM PacHpeeieHUEM YKa3aHHbIX CPEACTB HAa PAaCUETHHIE
cYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIIYT;

14) mmaTeXHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEIICHHUE,
KBUTAHIIUS, B TOM YHCJI€ B COCTaBE €IMHOIO IJIATEXHOTO JOKYMEHTa, CUeT-IIPeayIpeKIeHe
, UCKOBBIE TpeOOBaHMS, MPETEH3Us]) COCTABJICHHOE ISl OCYIIECTBJICHHUS OIUIAaThl 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

15) TBepbie OBITOBBIE OTXO/bI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

16-1) nuadopmaliioHHasi cUCTEMa IEHTPATU30BAHHOTO COOpa U XPAHEHHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIHIIHBIX OTHOMICHUN U KWJIUIIIHO-KOMMYHATBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
nHOpMallMOHHAA CcuUcTeMa, oOecrneunBaromas KOHCOJUIAIUIO  AJICKTPOHHBIX
UH(OPMAITMOHHBIX PeCypcoB ¢ 00bekTOB nH(MopMmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
(¢hoHIa U KWIMITHO-KOMMYHAJBbHOTO XO3MMCTBAa M OCYIIECTBICHHUS TOCYAapCTBEHHOIO
peryaupoBaHusi B chepe KUIUITHBIX OTHOMICHUH W KUIUITHO-KOMMYHATBHOTO XO35HCTBA;

16-2) TexHudeckuid omepatop B cdepe KUIUIHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAJIBHOT'O X035IMCTBa — HOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepartopa B cdepe KWIUIIHBIX OTHOIIEHUNA U
KUIUIIHO-KOMMYHAJIBHOTO XO3IICTBa HAIMOHAJIBHOIO IMPOEKTa MO0 MOJIEpPHU3ALUU
SHEPreTUYECKOI0 U KOMMYHAJILHOTO CEKTOPOB;

17) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTeneil 6e3 1elel HMCHOJIb30BAHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JANbHEUIIEH X Pean3alii;

18) moTpebutenp — GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeeCss WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU Y HHBIMH JIOTIOJTHUTEIBLHBIMU YCIYTaMU;



19) ynoiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAWHALMIO B cdhepe >KUIHUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

20) oOmie0MOBBIE MH)KEHEPHBIE CUCTEMBbI — CUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKECHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
MyCOpOyJaieHuUsl, KOHAUIIMOHUPOBAHUS, BEHTUJISILIUK, TEPMOPETYJISIIIUU U BAKYyMUPOBAHUSI,
c1ab0TOYHBIE MH)KEHEPHBIE CUCTEMbI, HaXOASIIHUECs] B MHOTOKBAPTUPHOM >KUJIOM JOME 32
npejiesaMy WIK BHYTPU KBAPTUPHI, HEKUIIOTO MOMEIICHUS, MApKOBOYHOTO MECTA, KJIaJI0BKU
u oOciyxuBaromue aBe (1Ba) u 0ojiee KBApPTHPHI, HEKUIIOTO MOMEIICHHS, TAPKOBOYHOTO
MecTa, KJIaJI0BKU;

21) snexkTpocHabOXkeHUE — JNEATEIbHOCTh O MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopaok B yCIIOBASA OpeNOCTaBICHU KOMMYHAJIBHBIX YCIYT

3. IlpenocraBineHre KOMMYHaIbHBIX YCIyI IPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIUKOM M MOTPEOUTENEM /MW MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0UYaTh IOTOBOpa Ha KaXK/IbIi BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEpP KaHUE OOIIEro
UMYIIECTBa 00hEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIJIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
HKCILTyaTallio, MO MPEIBAPUTEIHLHOMY COTJIACHUI0 COOCTBEHHUKOB J>KMIIBIX U HEXKHUIBIX
NOMEILEHUH, MOATOTaBIMBAET IMPOEKTHl JOTOBOPOB MEXJY COOCTBEHHHKAMHU MKWIBIX M
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAaMHU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
MOCJIEAYIOLIET0 X 3aKJIIOUEHUs (TOANUCAaHNSA).

4. Ilo KOMMyHaJIBHBIM yCIyTaM Yepe3 MPUCOSANHUTENBHYIO CETh MEXy OTPEOUTEIEM U
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYArOTCS MHAWBUIyaJIbHbIE U (W) MyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJOMUHUYMa 3aKII0Yal0T JOrOBOpa COTPYJHUYECTBA C IMOCTAaBUIMKAMHU KOMMYHAJIBHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0bennHEeHNs] COOCTBEHHMKOB MMYLIECTBA WJIM CYOBEKTHl YIpaBICHUS OOBEKTOM
KOHJOMHHHYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIECHWU JIOTOBOpPAa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHU3alUsMU, MPEJOCTABISIIONIMMU KOMMYHAJbHBIE YCIYI'H Ha
colep:kaHue O0O0IIero MMyIIecTBa OOBEKTAa KOHIOMHWHHYMa M BCEMH COOCTBEHHHKAMH



KBapTUP, HEXWIbIX MOMEIIEHUN WIN ¢ OOJNBIINHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomemennii. [Ipu 3ToM, COOCTBEHHUKH KBapTHP, HEXKMIBIX MOMEIICHUH BBICTYNAIOT B
KAaueCTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHTAECTCS
3aKJIIOYEHHBIM Ha HEONPEJEJCHHBIM CPOK, €CIM MHOE HE NMPEAYyCMOTPEHO COIJIalIEHUEM
CTOpOH.

5. KommyHanbHble yCIyrd HPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBaHUAMH,
NpPEeIyCMOTPEHHBIMU  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOJIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu |
PETYJIHUPYIOTCSI HOPMAaTUBHBIMH MPABOBBIMH aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TennocHaOXkeHUs1 — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMH, ONPEIEISIOIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHWIBIX MOMEHICHHUIX, a TakKe TeMIepaTypHBIMU
rpauKaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOIUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeslbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTenbcTBOM PecnyOnvku Ka3axcran, caHUTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHJAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUsI — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0XXeHUsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B NMOJHOM 00beME, yCTaHOBIECHHBIMU
J0OrOBOpaMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUHU C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

7. llpeacenatens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsi COAEpXKaHUS B HaAJeXkKalleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKII0YaTh JOrOBOpa ¢ CyOBEKTOM CEpBUCHOM JIEATEIbHOCTH;

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTeNeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPAYKAAHNH, UCIIONB3YIOMIUN YHEPTHUIO /Ui OBITOBOTO MOTPeOIeH!s, 00I3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alMIO, €CIH UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa NMpUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXMWJIbIX MOMEIEHUAX 00€CIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHUll HACEJIEHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCTIOJHUTENbHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPUHT PACcYETOB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a UHPOpPMAIUU,
npenoctabisieMoir EPL] u mocTaBmmuKkamu yciayr, HampaBlIEHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COOJNIOJAEeHUS Tapu(doOB, BBIABICHUE OIIMOOK,
IpeIOTBpaleHHUE 3JI0YIIOTPEOICHUH U 3aIUTY MpaB NOTPeOUTENEH.

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOArOTOBKM M TPOBENECHUS OTOMUTEIBHOTO CE30HA, YTBEPKACHHBIMH MECTHBIMU



MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkTa 1 crateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. IIpencenarens 0ObeAMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKKUM 3aKOHOaTeIrcTBOM Pecnyonuku Kazaxcras.

18. B ciyyae HacTymiieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOoM PecmyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MIPUYUHEHHOTO HEJOMOCTaBKOW WJIM MOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIyTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIIYI0 OPraHU3ALMIO B IIOPSAKE YCTaHOBIEHHOM B IIpaBunax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

9) nmonyyaer 3MEKTPOHHYIO BEPCHUIO €UHOIO IJIATEKHOro JOKyMeHTa u3 "EnuHoit
matgopmbl KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPL[. Ilpu sTomM OyMakHBIN TIATEKHBIH JOKYMEHT
JOCTaBISACTCS MPU HAIMYUM TOJMNUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHUE
IJIATEXKHOTO JOKYMEHTA B OyMa)KHOM BUJIE.

21. ITocTtaBuiuk:



1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] madopmanuro, HeoOxoaumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHAJIbHBIE U JOTIOJTHUTEIBHBIC YCIIYTH HA OCHOBAHUH 3aKJTFOYCHHBIX JIOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, agpeca U Homepa TenedhOoHOB
JTUCTIETYEPCKOM, aBaApUUHO-AUCTIETYEPCKON CITY>KOBI MOCTABIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 11ub0 uepe3 00beKThl HH(OpMATU3ALNK B
chepe KWINIIHBIX OTHOMICHUH M >KUIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACTIOIOKEHHBIX B TTOMEIICHNU MOCTABIIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €XKEMECSYHO Yepe3 00bEeKThl HH(POpMATH3ALUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fAMCTBa IS
LEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATBHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITAIITHO-KOMMYHAQJIBHOTO XO0351CTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJHYHBIE JOTOBOpa Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JIEUCTBYIOITUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJAapCTBEHHBIM CTaHJapTaM, CAHUTAPHO-IMHAEMHUOIOTHYECKUM
TpeOOBAHMSIM, TEXHUUSCKUM PETJIAMCHTAMH ¥ HOPMATHBHBIM ITPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPhI TI0 BOCCTAHOBJICHUIO KAYeCTBA U BHITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYT M HE OrpaHUYUBACT
MOTPEOUTENS B IOJYICHHH KOMMYHAITBHBIX YCIYT TIO MPUYUHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMU, a TAKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecniyOnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOTIOJIHUTEIBHYIO TJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TTApAMETPaMU;

10) HeceT OTBETCTBEHHOCTDh MeEpesl MOTPEOUTENIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepeaaBaeMbix JaHHbIX B EPL], B TOM umncie BkItO4as cooTBeTCTBHE Tapudam, odObemam
YCIIYT, YCIOBHUSIM JIOTOBOPOB, JAaHHBIM MPUOOPOB yU€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM



napamerpam. Takke oH cBepsieT UHPOPMAIIMIO C JOTOBOPAMHU U YUYETHBIMU JIOKYMEHTaMH,
BBISIBIIICT M YCTPaAHSACT OMIMOKH, BKIIFOYAsl apU(PMETHICCKHUE MMOTPEITHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBHI.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpebutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IJIATEKHOMY JTOKYMEHTY O (opMe COTJIaCHO NPHJIOKEHHIO K HACTOSIIUM THUIOBBIM
IIpaBUIIaM.

23. TlpueM muiatexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISETCS Yepe3 COOCTBEHHBIE
KAacChl MOCTABUIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBS3M, OCYIIECTBIISIOLIETO IIOYTOBBIE IEPEBOABI
JEHEKHBIX CPEJICTB.

23-1. EPL] akkyMyJaupyeT OEHEKHBIE CPEJICTBA, MOCTYNUBIINE HA OCHOBE EnmHOrO
IUIATEKHOTO JOKYMEHTA, UCKIIIOUUTENIbHO Ha CHEIUAIbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie o6paborku EPIl nmanHbIX 0 (QakTUyecKu NOCTYNUBIIUX OT
noTpeduTeneu onarax.

23-2. baHKM BTOPOro YPOBHS WM OPTraHW3alMH, OCYILECTBIISIOIINE OTIEIbHBIE BUJbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPEECICHHS Ha paCYETHBIE CYETA MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHUCIICHUSI JEHEKHBIX CPEJCTB C CIEUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YILJIaTa [EHH ONPEIEsAeTCs YCIOBUAMU
JOTOBOPOB Ha OKa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akiroudaembix mexay EPL] u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucjae OaHKaMU BTOPOrO YPOBHS M OPTaHHU3ALUSAMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuiaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBALAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE HE MPEAYyCMOTPEHO
COTJIALIEHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moka3zaHuil HpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKe 4Yepes
JTUYHBIA KaOWHET moTpedutens o0beKTa HHPOpMaTU3aIuU B chepe KUITUIIHBIX OTHOIIECHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke



[EHTPAJIM30BaHHOTO cOOpa W XpaHeHus: HHGOPMAIUU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GYHKIIMOHUMPOBaHUS OOBEKTOB HMH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOTO YMOJHOMOYEHHBIM OpPTraHOM B
coorBeTcTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona Pecnybnuku Kazaxcran "O
KWJIHAIIHBIX OTHOIICHUAX".

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJIOCHA0KEHUIO U BOJOOTBEJCHHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIIECTBA
00beKTa KOHJIOMHHUYMA, OTIPEICIISICTCS Ha OCHOBAaHUH MOKa3aHHUI 00I11eIOMOBBIX TPHOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBUH — IO YCTAHOBJICHHOW MOIIHOCTH OO 1O HOpMaM
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crateu 27 3akona Pecnyonuku Kazaxcran "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJIICHUU U caMmoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTaI[MOHHON OTBETCTBEHHOCTH CTOPOH, IIOTEPU HA YYAaCTKE CETH OT TPAHMIIBI pa3jiena
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIEeNbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bonpoc omiaTel KOMMYHaJBHBIX YCIYT 3a coJep:KaHue OOIIero MMyIIecTBa
MHOTOKBapTHPHOTO JKHJIOTO JOMa Yepe3 mpenacenareis oObeAMHEHUS COOCTBEHHHKOB
UMYIECTBA WM CYOBEKTa YyIpaBICHUS OOBEKTOM KOHJIOMHHUYMa WIH HAIPSIMYIO
MOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce cropHble BOMPOCH MEXy MOCTaBIIUKOM U TMOTPEOUTENEM, PEIIaAOTCs B
YCTaHOBJICHHOM 3aKOHOJAaTEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeboBarus u mopsanok paborsr EPII.

30-1. MecTHbIE UCTIOTHUTEIbHBIE OPTaHbl OPraHU3YIOT KOHKYpce no oroopy EPL] Ha
OCHOBaHUM YTBEP)KJIECHHBIX KPUTEPUEB, COOTBETCTBYIOUINX TPEOOBAHUIM 3aKOHOJATENIHCTBA.
30-2. Ha teppuropun aIMUHHCTPATUBHO-TEPPUTOPHUATIBHON €IUHUIIBI MECTHBIM
UCIIOJIHUTEIBHBIM OPTaHOM MOXKET OBbITh OmpeseNneH oauH ik Heckonbko EPLI, koTopeie
OCYILIECTBIISAIOT JEATEILHOCTh B Mpejesiax 00JIacTH, BKIIIOYAsl €e ropoja, pailoHbl, ropoja
pPallOHHOTrO 3HAYEHUS U CEIbCKHUE HacelleHHbIe TyHKThl. EPL] o0bequHseT Bce HauncaeHus: oT
MOCTABIIUKOB B OJHMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

30-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIBCKOU JIESITETbHOCTH,
BKJIIOYasl TOCYJAapCTBEHHbIE KOMMYHAJbHbIE MPEINPUATHS Ha IPaBE XO3AWCTBEHHOIO
BeleHUs, Ju00 B WHOW OpraHM3alMOHHO-NPAaBOBOW (opme, MOpeaycCMOTPEHHOMN
3aKOHOAATENBCTBOM U PELIEHUSMU MECTHBIX UCIIOJIHUTEIIBHBIX OPTaHOB.



30-4. EPL] obGecneunBaeT oOCIyKuBaHue 06a3bl JaHHBIX a0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl a1 notpeduresnei, GopMUPYET U MPEAOCTABISAET OTYETHOCThH MOCTABIIHMKAM,
OCYLIECTBIIACT €XKEMECAYHYIO Tepenadyy HHPOpMaluH O IJAHOBBIX HAYUCICHUSAX U
(dakTUUeCKUX oIuiaTax, a Takxke udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
o0OecreuynBaeT AOCTYN K JaHHBIM O MOTPEOUTENAX, C YYETOM COOIIOJEHUS] €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 0o0ecreueHus
MH(QOPMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

30-5. EPII ocyuiecTBIsg€T MpOBEPKY AOCTOBEPHOCTH CBEACHHUMN O PACUETHBIX CUETAX,
IIPEICTABIICHHBIX IOCTABIIUKOM.

30-6. EPL] ucnonb3yeT OWUIMHT JUOO TPHUBIIEKAET BHEIIHIO OpraHu3anuio (
OWJUTMHTOBYIO KOMIAHUIO), 00JaJaronlyl0 HEOOXOAMMBIMU MPOTPAMMHO-TEXHUYECKUMU
CpeICcTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIEIHAIUCTAMH, 00CCIICUMBAIOIIUME HaJIJICKAIIHe
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMU TPEOOBAHUSMHU.

30-7. EPLl Hecer mMOJIHYI0 OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(pOPMAIIUH,
npenocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

30-8. IlnaHoBbIE BHYTPEHHHE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IPU MOCTYIUICHUH OOpallleHuid OT NoTpeduTenei mim
YIOJITHOMOYEHHBIX OPTaHOB.

30-9. B ciyuae BbIsiBiieHUa HecooTBeTCTBUM EPLl muunmupyer:

1) B Teduenue Tpex paboUynXx AHEH ¢ MOMEHTA BBISBICHUS 3aUKCUPOBATH HAPYIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

30-10. [Ipu BbIsABIEHUM OLMIKMOOK W HECOOTBETCTBUM, MH(MOpPMALIMS O HUX, a TAKXKe
pe3yibTaThl MPOBEPOK MOJUIEKAT PETHCTPALUU U JOKYMEHTAJIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLIEYPbI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalle
pPErUCTpallUd U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CITy>K€0HOI0 OTYETA;

30-11. Pe3ynbTaThl BCceX MPOBEPOK MOJIEKAT JOKYMEHTAIbHOMY OGMOPMIIEHUIO U
XPaHEHUIO B TEUEHHE HE MEHEE TPEX JIET C IaThl MPOBEACHUS;

30-12. Tpe6oBanus xk EPII:

1) peructpanus B COOTBETCTBUHU C 3aKOoHOAaTenbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnnHbIMU TpeOOBaHUAMU B 00JaCTH



WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA M oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh NOATBEPKJIECHO aTTECTaTOM COOTBETCTBUS,

BBIJ]JABaEMbIM YTIOJIHOMOUYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHOMN
0e3omacHOCTH W (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEIUTOBAHHOU MM
OpraHu3aluen;

3) cobmnroneHue enuHbIX TpeOoBaHuil B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TeXHONOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

4) Hanu4Ke 3aKJIIOUYECHHBIX COTJIALIEHUH C HE MEHee YeM JByMsl OaHKaMH BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

30-13. ®yuknuu EPILI;

1) obecnieueHre KOHCYIBTAITMOHHON MOJACPKKU OTPEOUTENEH B PEKUME PEATHHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHajbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
padoThI;

2) paccMoTpeHnue kanob 1 obpalieHuil rpaxk/ian B CpoK He OoJiee MATHAAIATH pabodnx
IHEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHS HE O0Jiee YEM Ha MATh padounx
JIHEH;

3) nyOnukanus Ha oQUIMATIBHBIX cailTax U MHPOpMalMOHHBIX pecypcax EPLI:

a) CBEJICHHI 00 OpraHu3allMOHHON CTPYKTYpPE U COCTABE OPTAHOB YIIPABJICHHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U MH(DOPMAIMOHHBIX CUCTEM;

B) IPUHATHE MEp MO 0OecrneYeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmasi nHdopMaIus O IIaTeX)ax, YUCIe MOJIb30BaTENed U OCHOBHBIX MOKa3aTENsaX
3 PeKTHBHOCTH PaOOTHI;

1) THPOPMALIMK O 33JI0JKEHHOCTH IO KOMMYHAJIbHBIM yCITyTaM, OTPa>KEHHOH B CUeTe, 10
3alpOCy MECTHBIX UCIIOJTHUTEIBHBIX OPTaHOB U APYTUX YIIOJIHOMOYEHHBIX OPTraHOB.

30-14. Ouenka pe3ynbTaTuBHOCTH AesiTesibHOCTH EPLI;

1) Jns oneHku pe3yiabTaTuBHOCTU AesaTesibHOCTH EPL] ycTaHaBIuBaroTCsI OpUEHTUPBIL,
HaIpaBJCHHbIE HA JIOCTUKEHUE BBICOKMX CTaHAAPTOB KayecTBAa U MPEIOCTABICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OTPAHUYUBATHCS, CIECTYIONUMU
aCIEeKTaMH:

a) Ka4eCTBO 0OCIIyKUBAHHUS U BpeMs OTKJIMKA Ha 3aMPOCHI U KaJI0ObI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTaBICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;
I') YpOBEHb YJOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM MPEIOCTABISEMBIX YCIIYT;

1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJIYYEHHBIX IAaHHBIX O TOTPEOJICHUH YCIYT;



€) HajJu4Me JOTOBOPOB M MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCIIeYeHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OIIATHI CUETE.

3) MecTHbIE MCHOJIHUTEJIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOIIEeHUM ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOUHSIFOTCSL B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOIIMX JTOIOBOPHBIX
OTHOIIEHUHN MOET OBITh MPOJIJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 5. ITopsamok pa3pemennsa pa3HOIIaCHH

31. Bpems mnpekpaleHus NpenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

32. Ilpu HenmoJly4eHHUH KOMMYHAJIBHBIX YCHYT, MOJYYEHUU KOMMYHAIBHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



33. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHUHHYMaA JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIIBIX TOMEILECHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cayudae He yperyiaupoBaHuUs CIOpa IO COTJIACOBAHHMIO CTOPOH, MOTpeOUTEINb
oOparaercs B Cy/I.

34. Hapymienus, TONyleHHbIE MOTpeOUTENEeM MPU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMH IOCTaBLIMKa, COBETa JoMa U IpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS] OOBEKTOM KOHAOMHHUYMa IpPH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUU BYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAMINX WHANBHUTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNUN HAPYIIEHUS, IPH
NpPOKMBAHUM MTOTPEOUTENS B MHANBUTyaJIbHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOIUYECTBO HEIOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. IlpaBuna nmpegocTaBieHUss KOMMYHAaJbHBIX YCIYT, pa3pa0aThIBalOTC MECTHBIMU
UCIIOJIHUTEIBHBIMU OpraHaMM Ha OCHOBE HacTosAlMX IIpaBun ¢ y4eToM IpUPOIHBIX,



KIIMMaTUYECKUX, TEOJOTHUYECKUX, THUAPOTEOJIOTUUYECKUX U CeHCMHYECKHX (HaKTOpoB
HACEJICHHOT0 MyHKTa W TMPU HEOOXOJUMOCTH JOTOJHSIOTCS WHBIMHU TOJOKEHUSIMU, HE
MIPOTUBOPEYAIIUMH JIEHCTBYIONIEMY 3aKOHOAATeNbCcTBY PecyOnmku Kazaxcras.

37. Bompocsl B cepe npeocTaBieHuss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactoamumu [IpaBuiiamu, peryaupyroTcs UHbIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
Ka3zaxcraH.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIJIO-, BOJOCHAOXEHHUS, BOJOOTBEICHUS, ra30CcHa0X)eHus, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.

[Ipunoxenue k [IpaBunam
MPE0CTaBICHNS KOMMYHAJIbHBIX
ycayr no CapslaraickoMy paiioHy

dopma
Bipriarait TeneM Kykarsl/ EquHBI ITaTeXHBI JOKYMEHT

AOGoHeHTTIH aepbec moTsl/JIneBoii cyer aboHEeHTa
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