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OO0 yrBepxnernu IIpaBmi mpegocTaBlIeHAs KOMMYHAIBHBIX YCIYT

[TocTanosnenne akumara Caitpamckoro paitona Typkecranckoii oomactu ot 8 aexadps 2025
rona Ne 834

B cootBercTBuu ¢ ctateu 31 3akona PecnyOnuku Kazaxcran mynkrom 2 "O MecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U camoyTnpasiienun B PeciyOnuke Kazaxcran", moamyHkTom
16) nmynkTa 2 crateu 10-3 3akona PecnyOnuku Kazaxcran "O »KHIMIIHBIX OTHOLIEHUSAX "
akumat Caitpamckoro paiiona [IOCTAHABJIAET:

1. YTBepauts npunaraemsie [IpaBuia npeaocTaBieHus KOMMYHAJIBHBIX YCIYT B
CailpamckoM paiioHe.

2. Ilpu3HaTh yTpaTUBIIMMH CUILY IIOCTaHOBIIEHHE akuMmaTa CaiipaMmckoro paroHa ot 10
okTa0ps 2022 rona Ne360 "O6 yrBepxkaeHuu [IpaBui npeaoctaBaeHuss KOMMYHaJIbHbBIX
ycayr".

3. KOHTpOJIb 32 HCIIOTHEHUEM HACTOSAILIErO MOCTAHOBJICHHS BO3JIOXKUThH HA 3aMECTUTENS
aKuMa palioHa KypUPYIOIIETO JaHHYIO cepy.

4. Hacrosiiee nocTaHOBJIEHNUE BBOJUTCS B JEHCTBUE MO UCTEUEHUH JECATH KaJeHAAPHbIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa M. Opa3zannes

[TpunoxeHne K MOCTaHOBIICHUIO
aknmata CaifpaMckoro paiioHa
ot 8 nexabps 2025 roma Ne 834

ITpaBuiia mpexoCTaBlIeHHS KOMMYHAIBHEIX YCIyT o CaiipaMmckoMy paiioHy I'aBa 1. O6mme
MOJIOXKEHUA

1. Hactosimue TunoBble mpaBuiia NpeAoCTaBICHUS KOMMYHAIBHBIX YCAYT (Hanee —
[IpaBuia) pa3paboTaHbl B COOTBETCTBHH ¢ TOAMYHKTOM 10-15) crateu 10-2 3akoHa
Pecny6sinku Ka3zaxcran "O KMIMIIHBIX OTHOUIEHUSAX" U yCTAHABIMBAIOT MOPSIOK,
PEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosmux IIpaBuiax ucronb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHSA:

1) equHBINA MIATEKHBIA JOKYMEHT — JOKYMEHT, COCTaBJICHHBIN Ha OyMa)kHOM HOCHUTEIIE
160 chOpMUPOBAHHBIN B AIEKTPOHHOMN (hopMe, HAa OCHOBAHUU UJTU C TIOMOIIBIO KOTOPOTO
OCYLIECTBIISIIOTCSA IJIATEX U (MIIH) IEPEBOJ IEHET, COCTABIECHHBIN JIJIs1 OCYLIECTBICHUS
OIUIAThl KOMMYHAJIbHBIX U JOTIOJIHUTENIbHBIX YCIIYT;

1-1) GmIUHT — annapaTHO-MPOTrPaMMHBINA KOMILIEKC, TpeIHA3HAYCHHBIN 715
aBTOMATHUYECKOTO BBITIOJHEHUS OTIEPallUii yUeTa yCIyT, MPeoCTaBIsIEeMbIX aDOHEHTOM, a
TaK)Xe UX TapU(PUKALMU U BBICTABICHUS CUETOB ISl OILJIATHI;



1-2) equnsliil pacuetHslii LeHTp (ganee — EPL]) — ropunnueckue auina, COOTBETCTBYIOIIHE
OTPENIEIIIEMbIM YIIOJTHOMOYEHHBIM OPraHOM TPEOOBAHUSM U MOPSJIKY PabOThI,
ocymiecTBIstonMe OPMHUPOBAHUE SUHOTO TUIATEKHOTO JOKYMEHTA U 00€CTICUNBAIOIIIHE
B3aUMOJICHCTBHE MEXIY MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT U MOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

2) razocHa0KeHHEe — ISITENIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKHU (TIEPEBO3KU
), XpaHEeHHUS U pealin3allii TOBAPHOTO, CKMKEHHOTO HEPTSIHOTO U (WIJIM) CKUKEHHOTO
MPUPOHOTO Ta3a;

3) mpubop yyeTa — TEXHUYECKOE YCTPOMUCTBO, MPEIHA3ZHAUEHHOE /111 KOMMEPYECKOTO
y4eTa UHIUBHUIYATHHOTO U (MJIM) 00IIEeIOMOBOTO MOTPEOICHUS KOMMYHAIBHBIX YCIIYT,
pa3penieHHoe K MPUMEHEHHIO B TIOPAJIKE, OIpeIeNIieMOM 3aKOoHOAaTeIbcTBOM Pecy Ok
Kazaxcran;

4) MocTaBUIUK — IOPUANYECKOE WU (U3HUECKOE JUI0, HE3aBUCUMO OT (hOPMBI
COOCTBEHHOCTH, IPEIOCTABJISIOLIEE TOTPEOUTEISIM KOMMYHAIIBHBIE YCITYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TenocHa0)keHue — AeATENbHOCTD 110 IPOU3BOJICTBY, NIEpeIaye, pacipeaesIeHUIO 1
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

6) KOMMYyHaJIbHBIE OTXOIbl — OTXO/IbI NOTPEOJICHUS, 00pa3yIOIIHUECs B HACEIEHHBIX
MyHKTaX, B TOM YUCJIE B PE3YJIbTATE )KU3ZHEJAEATEIbHOCTH YEJI0BEKA, a TAKKE OTXO/IbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

7) KOMMYHaJIbHBIE YCIYTH — YCIYTH, IPEJOCTAaBIsIEMbIE TOTPEOUTEINIO, BKIIOYAIOIIIHNE
BOJIOCHA0KEHHUE, BOJIOOTBEICHHUE, FA30CHAOKEHHE, IIEKTPOCHA0KEHHUE, TEINIOCHAOKEHHE,
MycopoyaaieHue, o0ciyKuBaHue JUPTOB, 11l o0ecreueHus: 0€30MacHbIX 1 KOM(POPTHBIX
YCJIOBHM MPOKUBaHUS (TIpeObIBaHUA);

8) 00BEKT KOHJIOMUHUYMA — €TUHBIA UMYIIIECTBEHHBIN KOMILJIEKC, COCTOSIIUNA U3 KBapTHUP
, He)KHMIIBIX TTOMEIIEHUM, TAPKOBOYHBIX MECT, KJIaJOBOK HAXOISIINXCS B UHIUBUAYAIbHOM (
pa3zieNbHOM) COOCTBEHHOCTH, U OOIIIETO UMYIIECTBA, KOTOPOE HE MOXKET HAXOIUThCS B
WHIUBUTyaIbHOH (pa3aesbHON) COOCTBEHHOCTH M MPUHAIICKUT COOCTBEHHUKAM KBApTHD,
HEXHWIIBIX TIOMEIIEHUH, TapKOBOYHBIX MECT, KJIaJOBOK Ha MpaBe 0011Iei J0JIeBOH
COOCTBEHHOCTH, BKJIIOYAsl €IMHBINA HEJIETUMBIN 36MEIbHBIN YU4aCTOK O]l MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MENbHBIN YYacTOK;

9) ob11ee UMyIIECTBO OOBEKTAa KOHJOMUHUYMA — YaCTU 00bEeKTa KOHJIOMUHHYMa ((pacasisl
, TIObE3IbI, BECTUOIOIHN, XOJIIbI, KOPUOPHI, IECTHUYHBIC MAPIITH U JIECTHUYHBIC TIIOMIAIKH,
TU@THI, KPBIITHU, YepJIaKH, TEXHUUYECKUE dTAXKHU, MTOABAJIbI, OOIIEJOMOBBIC HHXECHEPHBIC
CUCTEMBI U 000pyI0BaHNEe, A0OHEHTCKHE MOYTOBBIC AMUKH, 36MEJIbHBIA yIaCTOK MO/
MHOTOKBAPTUPHBIM >KUJIBIM JIOMOM U (WJIM) PUOMOBOM 3€MENIbHbIN yUaCTOK, DJIEMEHThI
0JIaroyCTpONCTBA U IPYTO€ UMYIIECTBO OOIIETO TOJIb30BaHMS ), KPOME KBAPTHP, HEXKHITBIX
MOMEIIIEHU, TAPKOBOYHBIX MECT, KJIaIOBOK HAXOAUIUXCS B MHAUBUAYATBHOM (pa3eabHOM)
COOCTBEHHOCTH;



9-1) puHaHCOBBIC OpraHU3AIMH — ITO OAHKU, JEATEIHHOCTh KOTOPBIX PEryIUpYyeTCs
3akonoM "O Oankax U 0aHKOBCKOM JearenbHocTH B PecryOnuke Kazaxcran", a Takxke
IJIATEXKHBIE OpraHU3alyy, OCYIIECTBISIONINE IS TEIbHOCTh B COOTBETCTBUU € 3aKOHOM "O
TJIATEKHBIX OPTaHU3AIMAX U TUIATSKHBIX CUCTeMax ', BRICTyHAoMKe (PUHAHCOBBIMU
naptHepamu EPLI, npuHuMaromue miaTe:xu oT NoTpeOUTeNIeld Ha OCHOBE €IMHOTO
IUIATEKHOTO JJOKYMEHTA C UCIOJIb30BaHUEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpPHET-0aHKUHTa, MOOWJIbHBIX MTPUJIOKEHUM, TEPMUHAJIOB U IPYTUX CPEICTB) U
MEPEUYUCIISIONINE MOJyYEHHBIE IEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MOCTABIIMKOB YCIYT
;

9-2) NONOTHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SIBIAIOIIMECS KOMMYHAIbHBIMU
yCIIyramMu, HO HEITOCPEJICTBEHHO CBA3aHHBIE C COICpKAHUEM, OOCTYKUBAaHUEM U
IKCIUTyaTanuen >kxuaoro GoH/Ia, BKIIFOYAsi YaCTHBIC IOMOBIIA/ICHUS, HAITPaBJICHHBIC HA
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

10) mudt — cTanioHapHBIN TPY30MO0BEMHBIA MEXaHU3M MEPUOIUIECKOTO IEUCTBUSA,
npeIHa3HavYeHHasl 171 TOIbeMa U CITyCKa JIIoel u (MiIn) rpy30B B KaOMHE, IBIKYIICHCS TT0
KECTKUM MPSMOJIMHENHBIM HAMPAaBJISIIOIIMM, Y KOTOPBIX YTOJ HAKJIOHA K BEPTUKAIU HE OoJiee
15;

11) o6cnyx)uBanue TudTOB — yciayra o CEpBUCHOMY OOCITYKUBAHUIO JIJIs1 TOAIEPIKAHMS
paboTOCTIOCOOHOCTH U OE30MACHOCTH JU(TA MPHU €0 IKCITYyaTallui B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOH JTOKYMEHTaluen (paBuil, CTaHJapTOB, MHCTPYKIUH
3aBO/A-U3rOTOBUTENS ), HAIIMOHAIBHBIM CTaHJAAPTaM U JACHCTBYIOIINUM HOpMam
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBEeKT cepBUCHOM AESITENBHOCTH — PU3NUECKOE WIH IOPUIUUYECKOE JIUIIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO 00IIIEer0 UMYIIECTBA 00BEKTa KOHIOMUHUYMA Ha
OCHOBAHWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MO[a4y U pacrpeesieHe BOJHBIX PECYPCOB;

14) Bog0OTBEIEHNE — COBOKYITHOCTh MEPOIPUSATHIA, 00ECIIEUYnBAOIIUX COOP,
TPaHCIOPTUPOBKY, OYUCTKY ¥ COPOC CTOUHBIX BOJI YEPE3 CUCTEMbI BOJJOOTBE/ICHUS B BOJIHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJI WJIM Ha pelibed) MECTHOCTH;

15) 3aka34unk — pU3NUECKOE WIH IOPUIUYECKOE JIUII0, OCYIIECTBIISIONIEE ACITEIBHOCTD B
COOTBETCTBUHM C 3aKOHOJIaTeIbCcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IrpagoOCTPOUTEIBHON U CTPOUTEIBHOU IEITEIBHOCTH. B 3aBUCUMOCTH OT LIENEN AEATENBbHOCTH
3aKa34MKOM MOT'YT BBICTYIIATh 3aKa3UHUK-MHBECTOP MPOEKTa (ITpOrpaMMBbl ), 3aKa3UHUK (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIE JIHIIA;

15-1) TpaH3UTHBIN CYET — ATO CHEIUAIbLHBIN OAHKOBCKUM CUET, OTKPhIBAEMBbIi B OaHKE
BTOPOT'O YPOBHS WJIM OpraHU3aIMU, OCYIIECTBISIONICH OTIEIbHbBIE BUJIbI OAHKOBCKUX
onepanuil, npeIHa3HAYCHHbIN 7151 aKKyMYJIHUPOBAHUS JEHEKHBIX CPEJICTB, IOCTYIAOIINX OT
MOTpPeOUTENeH KOMMYHAIbHBIX YCIYT HAa OCHOBE ENMHOTO miaTeXHOTr0 JOKYMEHTA, C



MOCJICTYIOITUM aBTOMATU3UPOBAHHBIM pACIIpEICICHUEM YKa3aHHBIX CPEJICTB Ha PACUECTHbHIE
cYeTa COOTBETCTBYIOIIMX MMOCTABITUKOB yCIIYT;

16) TuTaTeXHbBIN TOKYMEHT — IOKYMEHT (2JIEKTpOHHAs cYeT-(paKTypa, CUeT, U3BEIICHHE,
KBUTAHIIUS, B TOM YUCJIC B COCTABE SIMHOTO TUIATE)KHOTO JOKYMEHTA, CUCT-TIPEYTIPEIKICHUC
, AICKOBBIC TPeOOBaHMSI, MPETEH3USI) COCTABICHHOE JJIsl OCYIICCTBICHHS OTIIATHI 32
NPEeI0CTaBJICHHBIEC YCIYTH (TOBAPhI, pabOThI) MOCTABIIMKA, HA OCHOBAHUH KOTOPOTO
MIPOU3BOAUTCS OILJIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oOBbekT nHpopMaTU3aLKK B CPepe KUIUIIHBIX OTHOLICHUHN U
KUITHIITHO-KOMMYHAJIBHOTO X035HCTBA — DJIEKTPOHHBIE HHPOPMAIIMOHHBIE PECYPCHI,
UH(OOPMAITMOHHBIC CUCTEMBI B Chepe KUIUIITHBIX OTHOIICHUH M KUIUIITHO-KOMMYHATBHOTO
XO3SMCTBA;

18-1) undopmarmonnas cucrema IEHTPATU30BAHHOTO COOpa U XPaHEHUS AIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B chepe KUITUITHBIX OTHOIICHUH W KUITUITHO-KOMMYHATHHOTO
xo3siiicTBa (nanee - MC nenTpainzoBaHHOTO cO0Opa) - 3TO TOCYAaPCTBEHHAS
nH(OpPMAITMOHHAS CHCTEMa, 00SCTICUNBAIONIAsT KOHCOJIHUIAIIAIO SJIEKTPOHHBIX
UH()OPMAITMOHHBIX pecypcoB ¢ 00bekToB HHpopMaTu3aruu JKKX, it aHanm3a >KUIuIHoro
dhoHIA U KUITUIITHO-KOMMYHATBHOTO XO3SMCTBA M OCYIIECTBICHUS TOCYIapCTBEHHOTO
peryIupoBaHus B chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHATBHOTO XO351CTBA;

18-2) TexHuueckuii ornepaTop B chepe )KUIUIIHBIX OTHOLIEHUN U
KUITHAIITHO-KOMMYHAIBHOTO X035HCTBa — FOPUINYECKOE JIUIIO CO CTOMPOIICHTHBIM y4acTHEM
rocyJiapcTBa B yCTaBHOM Kamutase, onpezenennoe [IpaButensctBom Pecniybnuku Kazaxcran
B Ka4eCTBE TEXHUICCKOTO OMepaTopa B chepe KUIHUIIHBIX OTHOIICHUN 1
KUIHITHO-KOMMYHAJIBHOT'O X035HMCTBA HAIIMOHAIBHOTO MPOEKTA MO0 MOJIEPHU3ALIUN
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

19) 6p1TOBOE MTOTpEOICHUE — MOTPEOICHUE KOMMYHAIBHBIX YCIYT JJI OBITOBBIX HYX]I
nmoTpeOuTeNneH 0e3 menel NCIoIb30BaHUs B MIPEANIPUHUMATEIILCKOU IEATETLHOCTH U
JNAJbHENIIEN UX pean3alny;

20) notpeduTenb — GU3NUECKOE WU IOPUANYECKOE JTUIL0, MOJIB3YIOLIEECs WIH
HaMepEeBaloIIeecs MoIb30BaThCI KOMMYHAITBLHBIMU M HHBIMH JOTIOTHUTEIHHBIMH YCITYTaMU;

21) yNnoIHOMOYEHHBIN OpraH — [EHTPaIbHBIN UCTIOTHUTEIbHBINA OpraH,
OCYIIECTBIISIONTUH PYKOBOJICTBO M MEKOTPACICBYIO KOOPAMHAIINIO B C(hepe KIITUIITHBIX
OTHOUIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBa;

22) o011e10MOBBIE HH)XKCHEPHBIE CUCTEMBI — CUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KCHUS, BOJIOOTBEICHHUS, TCIIOCHA0KEHHUS, Ta30CHA0KECHUS, DIICKTPOCHAOKCHUS,
IBIMOYIAJIEHUS, TOKAPHON CUTHATU3AIMK, BHYTPEHHETO TPOTHUBOIIOKAPHOTO BOJAOIIPOBO/IA,
TPY30BBIX U MACCAKUPCKUX JIUPTOB (MMOTBEMHHUKOB), MyCOPOYAAJICHUS, KOHIUITHOHUPOBAHUS
, BEHTHJIALIMH, TEPMOPETYJISLIUUA U BaKYyMUPOBaHUS, CIIa00TOYHbIE MHKEHEPHBIE CUCTEMBI,
HaXOJISAIIUECS B MHOTOKBAPTHPHOM JKHJIOM JOME 3a Mpe/eaMH I BHYTPH KBapTUPHI,



HEXHUJIOTO MTOMEIIEHUS, TAPKOBOYHOTO MECTA, KJIaJI0BKU M 00CITyKHUBAOIIHE J1BE (1Ba) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKU;

23) a5eKTpOoCHAOXKEHHE — ACSITEIBHOCTD 0 MPOU3BOJICTBY, MIEpelade U MPOIaKe
MOTPEOUTEIISIM DJICKTPUIECKON SHEPTHUH.

I'maBa 2. ITopsok B yCIIOBASA OPENOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. [IpenocraBieHrne KOMMYHaIbHBIX YCIyT MMPOU3BOAUTCS HA OCHOBAHUHU JIOTOBOPA,
3aKJTFOYSHHOTO MEXKTy TIOCTABIIUKOM M MTOTPEOUTEIEM U/WUITH HHBIM JIUIIOM, TOBEPCHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE 3aKII0YaTh 10rOBOPa Ha KaXIbIA BUJ YCIYT.

[Topsimok oruTaThl 32 KOMMYHAJIBHBIE YCIIYTH, IIOTPEOJIEHHBIE HAa COepyKaHre 00IIero
MMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34uriKk MHOTOKBapTUPHOTO JKUJIOTO JIoMa (KOMILIEKCa) TOCJIe ¢/lauld 0ObEKTa B
AKCILTyaTaIyio, 10 MPEABAPUTEIILHOMY COTJIACHIO COOCTBEHHUKOB YKHIIBIX U HEKHUIIBIX
MOMEILEHU, TOATOTABINBAET MPOEKTHI JOTOBOPOB MEXKIAY COOCTBEHHUKAMU KUJIBIX U
HEXWJIBIX TIOMEIIEHU U TIOCTABIIMKAMU KOMMYHAIBHBIX YCIYT (Ha KaXIBIA BU]T YCITYT) TSI
MOCIIEYIOMIETO UX 3aKIt0ueHus (TIOIMUCaHuUS).

4. TTo KOMMyHaJIBbHBIM YCIIyTaM 4epe3 MPUCOSANHUTEIBHYIO CeTh MKy IMOTpeOuTeneM 1
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKIFOYAIOTCS WHIUBUYaIbHbBIE U (UITK) Ty OIMYHbIE
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAAaTEIbcTBOM PecyOnuku Kazaxcras.

OO0benuHeHnsI COOCTBEHHUKOB UMYIIECTBA WM CYOBEKTHI YIIpaBiICHUS! 00 BEKTOM
KOHJOMHHHYMA 3aKJII0YAI0OT JOTOBOPA COTPYAHUYECTBA C MIOCTABITUKAMH KOMMYHAJIbHBIX
yCIIyT (Ha Ka)KJIblil BUJ YCIYTH).

O0bennHeHnst COOCTBEHHUKOB UMYIIECTBA WM CYOBEKTHI YIIPaBICHUSI 00bEKTOM
KOHJOMHUHHYMa MOTYT 3aKJII04YaTh JOTOBOPa C CYyOBEKTaMH CEPBUCHOM JESITEIIBHOCTH Ha
coJiepKaHKe O0IIero UMyIecTBa 00beKTa KOHJIOMUHHYMA.

[Tpu HETIOCPEACTBEHHOM COBMECTHOM YIIPABJICHHH JIOTOBOPA COTPYIHUYECTBA
3aKJTFOYAIOTCS MEXKIY OpraHU3aIUsIMu, TPEIOCTABISIONMMIA KOMMYHAIbHBIE YCIIYTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJOMUHUYMA U BCEMU COOCTBEHHUKAMU
KBapTHP, HEXKHUIIBIX TIOMEIICHUH WA ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBapTHUP, HEKUITBIX
nometenuid. [Ipu 3ToM, COOCTBEHHUKN KBapTHUP, HEXKHUIIBIX TOMEIIEHUH BBICTYIIAIOT B
KaueCTBE OJHOU CTOPOHBI IOTOBOPA.

JloroBop MeXy MOCTaBUIMKOM U TOTPEOUTENEM Ha MPEAOCTaBIEHHEe KOMMYHAJIbHBIX
YCIIYT HE MOXKET MPOTUBOPEUUTD JICHCTBYIONMIEMY 3aKOHOAATEIbCTBY U CUMTACTCS
3aKJIIOYEHHBIM Ha HEOTPEIETICHHBIN CPOK, €CJIM NHOE HE MPEyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMMyHaIbHBIE YCITYTH TPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSAMH,
IPEyCMOTPEHHBIMU HAIMOHAIBHBIMU, TOCYIapPCTBEHHBIMU CTaHAApTaMH,
CaHUTAPHO-IUIEMHUOJIOTUYECKUMH TPEOOBAHUSAMHU, TEXHUUECKIUMHU PETIAMEHTAMH U
PETYIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.



6. [ToTpeOuTenbCcKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TenocHaOXeHUst — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMHU, ONPEAEIIIOIINMU
TEMIIEpaTypy BO31yXa B KBapTHPAX, HEKUJIbIX IOMEIIECHUSX, a TAKXKE TEMIIEPATyPHBIMU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BIEKTPOCHA0KEHUS — B COOTBETCTBUU KaUY€CTBY JIEKTPHUUECKON SHEPIUH,
YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM PecnyOnuku Kazaxcran — KpyriaiocyToO4HO B TEUEHHE
roja;

3) XOJIOAHOTO U TOPSAYEro BOJIOCHAOKEHHS — B COOTBETCTBUM Kau€CTBY M0JaBa€MOW BOIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeNbCTBOM PecnyOnuku Ka3zaxcTan, CAHUTApHBIMU MPAaBUIIAMH U
roCyAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHUE 013,

4) BoJ100TBeIeHUS — 00€ecIieYeHUE TIOJTHOTO OTBEACHHS CTOYHBIX BOJ B CUCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHa0keHUs — B COOTBETCTBHH C TEXHUYECKUMU TPeOOBaHMUsI, YCTAHOBJICHHBIMU
3aKOoHOaTeNbCTBOM PecnyOnuku KazaxcTaH v B HOJTHOM 00bEME, YCTaHOBIEHHBIMU
JIOTOBOPAMH;

6) oOcnyxuBaHUs TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMHU MTPOMBIIUICHHON
6e3onacHoctu U ToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, sckanarops
, TPABOJIATOPBI U TOJABEMHUKH JJI51 JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTAMHU ""TpeboBaHus K
IIOCTaBKE, MOHTAXXY M IKCIUTyaTallMu" — KPYIJIOCYTOYHO B TEUYEHHUE I'0JIa WIM Ha OCHOBaHUU
JIOTOBOPA;

7) cOOp ¥ BBIBO3 TBEPABIX OBITOBBIX OTXO0JI0B (MyCOPOYIAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPEOOBaHUSIMU 10 rpaduKaM, YCTAaHOBICHHBIM MECTHBIM
MCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IrOBOpaM.

I'maBa 3. Ilopanok perynpoBaHHs Mponecca NOIb30BAHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycmyr

7. Ilpencenarens oObeAMHEHUSI COOCTBEHHHKOB UMYIIIECTBA WU CyOBEKTHI YIIPaBICHUS
00BEKTOM KOHJOMUHUYMA JIJISl COJIEP KaHMS B HAAJIEKAIIEM TEXHUYECKOM COCTOSIHUU U
oOecrnieueHnn 6€30MacHOCTH O0IIETOMOBBIX HHKEHEPHBIX CUCTEM U 000pYAOBaHUH, a TAKKE
npuOOPOB yUeTa, ABJISIONINXCS OOIHUM UMYIIIECTBOM 00BEKTa KOHJOMUHUYMA, MOTYT
3aKJII0YaTh I0r0BOPa C CyOBEKTOM CEPBUCHOU J€ATEIBHOCTH;

8. B ciyuasix, korja abOHEHTOM (MOTpeduTeNneM) o IOTOBOPY SHEPTrOCHAOKEHHUS
BBICTYMAET TPAKIAHIH, UCTIONB3YIOUTNI SHEPTUIO ISt OBITOBOTO MOTPEOICHNUS, 00SI3aHHOCTD
o0ecrneurBaTh HaJJIeXKallee TEXHUIECKOe COCTOSTHIE U 0€30MacCHOCTh SHEPTeTUUECKUX CeTel,
a TaKXke NpuOOpPOB yueTa MoTpeOIeHUsI YHEPTUU BO3JIAraeTCsl Ha SHEProCHA0KAIOUTY IO
OpraHU3alHtIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIIbHBIMUA aKTAMH.

9. [lpencenarens 00beAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA UM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJOMUHUYMa, TU00 BCE COOCTBEHHUKH KBAPTUP, HEKUIIBIX TOMEIIEHUH, TPU
HEMOCPEICTBEHHOM COBMECTHOM YITPaBJICHUH, 00ECIICUUBAIONIUHN COJIepKaHUe OOIIEero



UMYIECTBA 00BbEKTa KOHJJOMHUHUYMA HA OCHOBAHUHU 3aKJIFOUEHHOTO JIOTOBOpa 00ECIIeUNBAIOT
OecnpenaTCTBEHHbIN JOCTYI MOCTABIIMKA, €r0 MPEICTaBUTENEH K 0011EJOMOBBIM
WH)XCHEPHBIM CUCTEMaM, K MpHUOopaM yuera, MecTaM pa3MeIleHus U CKIaJupOBaHuUs
KOMMYHaJIbHBIX OTXOJIOB;

10. Hapuiexkaniee TEXHUYECKOE COCTOSIHUE, COOJIIOJIEHNE CPOKOB MEXKIIOBEPOUHOIO
MHTEpBaja NpuOOPOB yueTa, IKCIUTyaTalys U TEXHUKA O0€30MaCHOCTH MPH MOJIb30BaHUU
TpyOONpOBOJAMU BOJAOCHA0KEHUS U BOJOOTBEACHUS, JIEKTPOIPOBOIKAMH, FINEKTPHUUECKUM
o0opy0BaHUEM, OBITOBBIMH OaJUIOHAMU, Ta30MPOBOAAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, NPUOOPAMH yUEeTa HAXOASIINUXCSA HEMOCPEICTBEHHO B XKWIHILE, KBAPTUPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIeUnBaETCs MOTPEOUTEIEM.

11. T'ocynapcTBEHHBII KOHTPOJIb 32 COOII0IEHNEM TpeOoBaHMt Oe301acHOM
HKCIUTyaTaI[K ra30M0TPEOSIONINX CUCTEM U Ta30BOr0 000pyA0BaHNs, OBITOBBIX OAIJIOHOB U
O00BEKTOB CUCTEM T'a30CHA0KEHNUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX IOTPEOUTENEH B
npeaenax rpaHul HaCEJIEHHOIO MMyHKTa OCYIECTBISAETCS MECTHBIMU UCIIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHBIE UCTTOTHUTENBHBIE OPTaHbl OCYIIECTBIISIIOT MOHUTOPUHT PACUETOB 32
KOMMYHaJIbHBIE YCIIYTH TIOCPEICTBOM cOopa, 00paboTKK U aHann3a HHGOPMAIIHH,
npenocrasisieMo EPL] u nocraBimukamMu yciyr, HalpaBJieHHbI Ha oOecrneueHue
MIPO3PAYHOCTH PACYETOB, KOHTPOJIb COOTIOACHUS Tapu(OB, BBHISIBICHUE OMIHOOK,
IPEIOTBPAICHHUE 3JI0YIIOTPEOIECHUH U 3alUTy [IpaB NOTPEOUTENEH.

12. TToTpeOuTento HEOOXOAUMO UMETh MTPUOOPHI YUeTa, yCTAHOBJICHHbBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEUCTBYIOLIETO 3aKkoHOaTeNnbeTBa PecnyOnnku Kazaxcran n oOecnieunBarthb
JOCTYI NOCTABIIMKA WIH €ro MpeACTaBUTeNe K mpruOopaM ydeTa Jijisl IPOBEPKH MPUOOpPOB
ydera.

13. ITocTaBumyk mpruoOpeTaeT U yCTaHABIMBAET NOTPEOUTENIO MPpUOOp yUeTa B
COOTBETCTBHHU C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOUTENEM, 32 UCKIIOUEHUEM CITy4acB
MIPUEMKHU U BBOJIa 00BEKTOB CTPOUTENLCTBA B 3KCIUTyaTalMIO, TUO0 CAMOCTOSTEIbHON
YCTaHOBKH MOTPEeOUTENEM.

14. Tlpeacenarenp 00beAMHEHNS COOCTBEHHUKOB UMYILECTBA WU CYOBEKTHI yIIPABICHMUS
00BEKTOM KOHJOMHUHUYMA JTMOO BCE COOCTBEHHUKH KBAPTHUP, HEXKUIIBIX TOMEILEHUN, TPH
HEMOCPEICTBEHHOM COBMECTHOM YNPABICHUHN OPraHU30BBIBAECT PabOTHI IO MOATOTOBKE
00BEKTa KOHJIOMUHUYMA K OTOIUTEILHOMY CE€30HY B COOTBETCTBUHM C MPABUIIAMU
IIOJATOTOBKH Y IIPOBEJICHUS OTONMUTEIBHOTO CE30HA, YTBEPKIECHHBIMH MECTHBIMU
MPEICTaBUTENIbHBIMUA OpraHaMU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkTa 1 cTtaThu 6
3akona Pecny6nmku Kazaxcran "O MecTHOM TOCYIapCTBEHHOM yTPABICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens 00beAMHEHUS] COOCTBEHHHKOB UMYILIECTBA UM CyOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHUHUYMa PUHUMAIOT COOOILIEHUS MOTpeOuTeell COOCTBEHHUKOB KBApTHP,
HEXWIbIX OMEIIEHUH 0 aKTe MpeI0CTaBICHUS KOMMYHAIbHBIX YCIyT HEHAJIEKAILETO



KadecTBa U (WIM) C MepepbIBaMH, OPraHU30BBIBAET U IPOBOJIUT COBMECTHO C MOCTABUIUKOM
CBEPKY Takoro (akra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panunna pazaena 3KCIUTyaTallHOHHOW OTBETCTBEHHOCTH CTOPOH OIPEEISETCS B
COOTBETCTBHH C JOTOBOPOM MEXIY MOCTaBUIMKOM U OTPEOUTENIEM Ha KaXK bl BUA
KOMMYHaJIbHBIX YCHYT:

M0 BOJIOCHA0KEHUIO U (UJTM) BOJIOOTBEJACHHUIO — MECTO Pa3zielia 3JIeMEHTOB CUCTEM
BOJOCHA0XEHUS U (WJIKM) BOAOOTBEAEHUS O MPU3HAKY 00sA3aHHOCTEN (OTBETCTBEHHOCTH 32
MX 3KCIUTyaTalllIo), YCTAaHABIMBAEMOE COIJIAIIEHUEM CTOPOH. [Ipr OTCYyTCTBHUM TakOro
COTJIALIEHUS TPAHULIA Pa3/ielia SKCIUTYaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS 1O
rpaHulE pa3jena 0alaHCOBOM MPUHAJICKHOCTH.

['panuneii pa3aena SKCIIyaTallMOHHOW OTBETCTBEHHOCTH Ha 00BEKTaX KOHJAOMUHUYMA
SBJISIIOTCSL:

10 BOJIOCHA0KEHUIO — pa3JeIUTeNbHbIN (1aHel] MepBOoi 3aIBHXKKU Ha BBOJE
BOJOIIPOBO/IA B 37aHUU;

110 BOJAOOTBEICHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHHUS K CETIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

0 TETTOCHAOKEHHUIO — OTIPEIEISIETCS TI0 IEPBOMY pa3ieTUuTeIbHOMY (hJIaHIy UITH
CBAPHOMY IIBY BXOJHBIX 33/IBUKEK y3JIa YIIPABJIEHHUS CO CTOPOHBI HCTOYHUKA TEMIOBOM
SHEPIUH;

0 3JIEKTPOCHAOKEHHUIO — 32 COJIepKaHUE, OOCITY>KUBAHUE U TEXHUYECKOE COCTOSTHUE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUH — HA KOHTAKTaX MOJKIIOUEHUS MUTAIOIIECH JTMHUU Ha
IIPOXOJHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBIICHHBIX HA OIIOPE;

2) ipu KabeIbHOM BBOJI€ — Ha OOJITOBBIX COEAMHEHUSX HAKOHEUHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B cinyyasix HEUCTIOTHEHUS WM HEHAIJIEKAIIETO UCTIOTHEHUS 00S13aTENHCTB TI0
JOTOBOPY MOCTABIUK WJIA MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
rpaXJaHCKUM 3aKOHOIaTehCcTBOM Pecmyonuku Kazaxcran.

18. B ciyuae HacTyIieHUs 00CTOATEIBCTB HEMPEOI0JIMMON CUJIbI (CTUXHITHOE OeCTBUE
WM UHBIE 00CTOSATENBCTBA, KOTOPHIE HEBO3MOKHO IIPETYCMOTPETh WU NPEIOTBPATHUTD), a
TaK)Ke€ BOCHHBIX JIEHCTBUI, 3a0aCTOBOK, HEUCIIOJIHEHHUE UJTU HEHAAJIeXkKAIllee UCTIOTHEHUE
YCJIOBHM TOTOBOpa MEK/Ty MOCTABIIMKOM U MOTPEOUTENEM PETYIUPYIOTCS B COOTBETCTBUH C
JIOTOBOPOM U TPaXkKJTAHCKUM 3aKOHOATeNbCTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTH 32 KOH(PHUICHIIUATBHOCTh EPCOHATBHBIX JAHHBIX O MOTPEOUTENIX
BO3JIaraeTcsi B COOTBETCTBHH ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITotpebuTens:

1) mosiy4aeT KOMMYHaJIbHbIE YCIYTH YCTAHOBJIEHHOTO KauecTBa, 0€30MacHbIX JJIs €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEeAa €ro UMYIIECTBY;



2) mosy4aeT HH(POPMAIIUIO O TTOPSIIKE YCTAaHOBJICHUS 1IeH (Tapu(doB) HA YCIyTH OT
COOTBETCTBYIOIIMX FOCY/IAPCTBEHHBIX OPTaHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb ATUX
MoKa3arteJiei;

3) TpeOyeT OT MOoCTaBIIMKa BO3MEILIEHUS B MIOJHOM 00beMe YOBITKOB U Bpea,
MPUYUHEHHOTO KU3HU, 3[I0POBBIO JINOO UMYIIECTBY MO BUHE MOCTABIINKA BCICICTBUE
HEJOCTAaTKOB B MPEIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEUIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MoCTaBIMKa Iepepacyera Mo OIjIaTe YCIyry Mo CHa0KEHUIO TEeTIOBOM
SHEPrUen, MEKTPUUECKON IHEPTUel U BOAOW U BO3MEILIEHUS pealbHOro yuiepoa,
IMPUYUHEHHOTO HEJOMIOCTABKOW WJIM TOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOM YCIIYTH, B
COOTBETCTBUH C YCIOBUSIMU JOTOBOPA;

5) UCMOJIb3y€eT SHEPTHIO M BOIY B HEOOXOIUMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIATHI U HE MPEBBIIIEHUS MOIIHOCTH, Pa3pEICHHON ISl TPUCOEIMHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHsIeT HYHEProCHAOKAIOIIYI0 OPTaHU3AIUIO B MOPSAKE yCTaHOBIIEHHOM B [IpaBuiax
OopraHu3alvu U QyHKIIMOHUPOBAHUS POSHUYHOTO PHIHKA AJIEKTPUUYECKOM SHEPTUH, a TAKKE
MPEAOCTABIEHUS YCIYT Ha JAHHOM PBIHKE, YTBEPKIAEHHBIX MPUKAa30M MUHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depainis 2015 romga Ne 111, B ToM uncie nmyTeM noaadu
3asiBICHUS Yepe3 00bEeKThl MHPOpPMATU3AINH B CPEepe KUITUIIHBIX OTHOIICHUHA U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnieyuBaeT IOCTYI MpeACTaBUTENCH MOCTABIIMKA JIJIsl YCTPAHEHUS aBapHid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pa3aeapHOM cOOpe KOMMYHAIBHBIX OTXO0/I0OB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYILIECTBJISITh CKJIAINPOBAHKUE B KOHTEUHEPAX U APYTHUE EMKOCTH, IPEAYCMOTPEHHbIE TS
OTPEICTICHHBIX BUIOB OTXO/IOB;

9) nmosty4yaeT 3JeKTPOHHYIO BEPCUIO €IMHOTO IIJIATeKHOTO JOKyMeHTa u3 "EquHoi
atgopmbl KKX".

10) B cimyyae HEOOXOAMMOCTH OpraHU3alUsl IOCTABKHU IJIATEKHOTO TOKYMEHTA B
oymaxkHom Buje ocymectBisiercs EPLL. TIpu aToM OyMakHbIN TIaTEKHBIN JOKYMEHT
JOCTaBJISETCS MPU HAIMYKU MOJIMCAHHOTO OTPEeOUTENIEM 3asIBIICHHS HA TTOJIyYEHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

21. ITocTaBIuK:

1) ocymiecTBIsIET KOHTPOJIb OTPEOJICHHS U OTUIATHI 32 MIPEAOCTABICHHBIE KOMMYHAJIbHbBIE
YCIIyTH;

2) exxemecsiuHo nipegoctasiser B EPL] uadopmanmio, Heo6xoaumyto st popMupoBaHUs
€MHOrO MJIATEKHOTO IOKYMEHTA B AJIEKTPOHHOM (opMe, 3a OKazaHHBIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyeT noTpeduTeNs o Tapudax Ha yCIyTrH, YCIOBHUIX OIUIATHI, peKUME
MIPEIOCTABIIEHUS YCIIYT, UX MOTPEOUTENICKUX CBOMCTBAX, aJpeca U HoMepa TeaedhOHOB



JTUCTIETYEPCKON, aBAPUITHO-TUCTIETYEPCKOM CITY>KOBI MMOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe nocraBiuka B cet MHTepHeT 1100 yepe3 00beKThl HHPOPMATU3ALIMH B
cdepe KUIUITHBIX OTHOLICHUH U KUIIUITHO-KOMMYHAJIBHOTO X03siCTBa TMOO Ha TOCKaX
0OBSIBIICHUH, PACTIONIOKEHHBIX B IOMEIIEHUN MTOCTABIINKA B MECTE, JOCTYITHOM JIJISl BCEX
NOTpeOUTENEH;

4) npenocrapiisgeT THPOPMALUIO O MJIATEKHBIX JOKYMEHTaX, KaueCcTBE U 00beMax
MPEIOCTABISAEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSIUHO Yepe3 00bEKThl MHPOPMATU3ALNH B
cdepe KWINIIHBIX OTHOIIEHUHN U KWINITHO-KOMMYHAJIBHOTO XO35HCTBA /IS
LHEHTPaIU30BaHHOTO cOOpa, aHaIu3a U XpPaHEeHHUsI, 00ECTIEUeHHsI COXPAHHOCTH U
KOH(UICHIIMATBHOCTHU AJIEKTPOHHBIX HH(OPMALIMOHHBIX PECYPCOB B LIEJSAX JAIbHEUIIETO
pa3MeleHrs Ha 00beKTax nH(pOopMaTU3aluK B cPepe KUIUIIHBIX OTHOIICHUH U
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ noTpedUTENeM UHAMBUIYaIbHbIE U (UJIN) ITyOJUYHBIE 1I0TOBOpPA Ha
KQKJIbIM BUJ MPEJOCTABIIIEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C JIEUCTBYIOIIUM
3akoHojarenbcTBOM PecryOnuku Kazaxcran;

6) mpenocTaBiIseT NOTPEOUTENI0 KOMMYHAJIbHBIE YCIIYTH, COOTBETCTBYIOIINE
HallMOHAJIBHBIM, TOCYAAPCTBEHHBIM CTaHAAPTAM, CAHUTAPHO-3ITUAEMHUOIOIMYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeueHUe Tpex KaJleHAapHBIX JHEW CO THS MOJauU 3asiBICHUS OTPEOUTETIEM O
CHI)KEHUU Ka4eCTBA YCIYTHU IPUHSTH BCE MEPHI TI0 BOCCTAHOBJIEHHUIO KAUE€CTBA U BBIINOJIHUTH
nepepacyer;

8) HEe OTKa3bIBACT B NPEAOCTABICHUN KOMMYHAJIbHBIX YCIYT U HE OTPAHUYUBAET
NOTpeOUTENS B NOJYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIOIHEHUS TpeOOBaHUI
APYTUMHU NOTPEOUTEISIMH, a TAKXKe 110 MPUYMHAM, HE IPEyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMAaET ¢ MOTPEOUTENS TONOTHUTENBHYIO IUIATy 3a SHEPTUIO U BONY, OTIYLICHHYIO
C TIOBBILIEHHBIMU MapaMeTPaMu;

10) HeceT OTBETCTBEHHOCTH IMEPe]l MOTPEOUTENSIMU 32 IOCTOBEPHOCTh U KOPPEKTHOCTD
nepenaBaeMbIx 1aHHbIX B EPL, B ToM uncie BKiItouasi COOTBETCTBUE TapudaMm, 00beMaM
YCIIyT, YCIOBHSIM JI0TOBOPOB, JaHHBIM IPUOOPOB y4yeTa, HOpMaTUBAaM NOTPEOIEHUS U IPYyTUM
napameTrpaM. Takxke oH cBepseT HH(POPMALUIO C TOTOBOPAMHU U YUETHBIMU JTOKYMEHTaMH,
BBISIBIISIET U YCTPAHSET OIIMOKH, BKIIOYAs apu(PMETHUECKUE OTPEMIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpebuTenb MPOU3BOIUT OIUIATY 32 KOMMYHAJIBHBIC YCIIYTH 110 €AUHOMY
JIaTEKHOMY JIOKYMEHTY 1O (popMe COTIaCHO MPUITOKEHHUIO K HACTOSAIIUM TUITOBBIM
MpaBUJIaM.

23. IIpuem miatexei 3a KOMMYHaJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHBIE



KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOTO YPOBHS, IJIaTEKHBIE OpraHU3aIiH, a TaKKe
yepe3 Kacchl orepaTopa MoYTOBOM CBSI3H, OCYILECTBISIONIETO MOYTOBBIE IEPEBOIBI
JIEHEKHBIX CPEJICTB.

23-1. EPII akkymMynupyeT JIeHeX HbIe CpeICTBA, MOCTYNUBIIKE HAa OCHOBE EnHoro
IJIATEKHOTO JOKYMEHTA, HCKITFOYUTENIBHO Ha CIEUATIbHBIX TPAH3UTHBIX CUETaX (PMHAHCOBBIX
opranuzanuii. [lepedncienue cpecTB MOCTaBIIMKAM OCYIIECTBIIIETCS B TEUEHUE TPEX
pabouux nHel nocie 00padotku EPL naHHBIX 0 (paKTUYECKH MOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

23-2. banku BTOpPOro ypOBHSI HJIM OpTraHU3ALMH, OCYIIECTBISIONINE OTACIbHbBIE BUIbI
0aHKOBCKHX orepaluii, 00ecreynBaloT COXPAHHOCTD JIEHE)KHBIX CPEICTB HA TPAH3UTHOM
cyeTe 10 UX paclpeeeHus] Ha pacyeTHbIE CUeTa MOCTABIINKOB.

23-3. B cnydae HECBOEBPEMEHHOT0 IEPEUUCIICHUS JEHEKHBIX CPEJICTB C CHEIUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJICHUE U yIUIaTa MIEHU ONPENENseTCs yCIOBUIMHU
JIOTOBOPOB HA OKa3aHUE PACUETHO-KACCOBBIX YCIIYT, 3aKatouaeMbix Mexay EPL] u
(bVMHaHCOBBIMU OpPraHU3aLMAMH, B TOM YKCIie OaHKaMU BTOPOTO YPOBHS M OPraHHU3aIUsIMH,
OCYUIECTBIISIOIIMMU OTAEIbHbIE BUAbl 0AHKOBCKUX ONEPALHii, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. CpoKH OIIaThl 34 KOMMYHAJIbHBIE YCIIYTH ONPEAEIIAIOTCA JOTOBOPOM MEKIY
noTpeduTeIeM U MOCTABIIMKOM, IIPU 3TOM OILIaTa MPOU3BOIUTCS HE MO3AHEE JBAAATD
MSITOTO YKCIIa MECSLA, CIETYIOUIErO 32 PACUETHBIM, €CJIM MHOE HE TPEyCMOTPEHO
COIJIAIlIEHHEM CTOPOH.

25. Cusarue nokazanuit mpubopos ydeta npousBoautcs ¢ 20 mo 30 4ncio exxeMecsuHo
MOCTABIIMKOM WJIH €r0 MPEACTaBUTENEM MPU MPEABIBICHUH CITY>KEOHOTO yI0CTOBEPEHHS,
00 Yepe3 yCTPOMCTBa TUCTAHIIMOHHON Nepelauy TaHHbIX.

26. Ilepenaya nokazaHuii mpuOOPOB yueTa NOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEJILHO B COOTBETCTBHUHU € YCIOBHUSMM 3aKJIFOUEHHOTO JOTOBOPA, a TAKXKE Yepe3
JUYHBIA KaOWHET NoTpeOuTeNst 00beKkTa nHpopMaTH3aluU B chepe KUIHUIIHBIX OTHOIICHUN
Y )KUJTUIITHO-KOMMYHAJIBHOTO X03SICTBA, MOOMIBHOE IPUIIOKEHUE WITM MHTEPHET CTPaHHIIbI
o0BbeKTa HHPOPMATU3ALMH B Cepe KUITUIIHBIX OTHOIICHUHN U KUIUIIIHO-KOMMYHAIBHOTO
X035IMCTBa B COOTBETCTBUU C MpPaBHIaMH (POPMUPOBaHUS, 0OpabOTKH, a TaKkKe
[EHTPAJIM30BAHHOTO cOOpa U XpaHEeHUsI UHPOPMAIIUU B AJIEKTPOHHOU (hopMe, B TOM YHCIIE
(yHKUIMOHUPOBaHUS OOBEKTOB MH(POPMATU3ALNU B CPepe KUIHUIIHBIX OTHOILIECHUN U
KWIMIHO-KOMMYHAJIBHOT'O X0351CTBA, YTBEPKIAEMOI'0 YIIOJJHOMOUYEHHBIM OPraHOM B
cooTBeTcTBUM ¢ noAnyHkoM 10-24) cratbu 10-2 3akona PecnyOnuku Kazaxcrtan "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O0beM MOTPEOICHHBIX YCIYT IO JIEKTPOCHAOKEHHIO, TEINTIOCHAOKEHUIO,
BOJIOCHA0KEHUIO U BOJIOOTBEICHUIO OTPEOJICHHBIX, HA COJEPKaHUE O0IIEro NMYIIEeCTBa
00BEKTa KOHJIOMUHUYMa, OTIPEIeIIAeTCA Ha OCHOBAaHUH MOKa3aHUN 00111eJTOMOBBIX IPUOOPOB
y4eTa, a TPy UX BPEMEHHOM OTCYTCTBUHU — I10 YCTAHOBJIEHHON MOILHOCTH JIMOO MO HOpMaM



noTpeOIeHus], YTBEPKIAEMbIM MECTHBIM UCTIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoM 34) nmynkra 1 crareu 27 3akoHa Pecniyonuku Kazaxcran "O mecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

28. IIpu ycTaHOBKE 00111€TOMOBBIX TPUOOPOB yUeTa HE Ha IPAHUIIEC pa3jiesa
AKCILTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH, IOTEPU HA YYACTKE CETHU OT IPaHULIbl pa3aena
710 MECTa YCTaHOBKH NMPUOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BIIAJIENbILy, HA
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienust mo Bompocam cOpasMEpPHOCTH, OCBOOOKICHUS U CIIoco0a OIUIaThl 3a
oOciy>xuBaHue TU(TOB MPUHUMAIOTCS HA COOpaHUU COOCTBEHHUKOB KBapTHUP, HEXKUIIBIX
ITOMEILECHUMN.

30.Bonpoc omiatel KOMMYHaJIBHBIX YCIYT 32 COAepKaHuE OOIIEro MMyIIecTBa
MHOTOKBapTHPHOTO JKMJIOTO JOMa 4Yepe3 mpeceaaress 00beInHEeHUsI COOCTBEHHUKOB
UMYIIECTBA WM CyObEKTa yIPaBJIeHUsI 00BEKTOM KOHJOMUHHUYMA WU HAPSMYIO
MOCTABIIMKY KOMMYHAJIbHBIX YCIYT TPUHUMAETCS HAa COOpaHUN COOCTBEHHUKOB KBAapTHUD,
HEXXWIBIX IIOMELIEHU.

31. Bce cniopHble BONPOCHI MEKTY MOCTABIIMKOM U MOTPEOUTENEM, PELIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanok paborsr EPII.

31-1. MecTHbIE UCTTOJIHUTENBHBIE OPraHbl OPraHU3yIOT KOHKYpcC 1o otoopy EPIL] Ha
OCHOBAHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOIATEILCTBA.

31-2. Ha tepputopun aAMUHUCTPATUBHO-TEPPUTOPHUATIBHON € AUHULIBI MECTHBIM
MCIIOJIHUTEIILHBIM OPTaHOM MOXKET OBITh OTpe/iesieH OJUH Uiu Heckoybko EPLL, koTopsie
OCYUIECTBIISIIOT JESATENBHOCTD B Mpeenax 00JacT, BKIIKOYas €€ TopoJia, pailoHbl, ropoaa
pPallOHHOTO 3HAYEHMSI U CeNbCKHE HaceleHHble MyHKThl. EPL] 00benuHnser Bce HaYMCIeHUs OT
MOCTABIIIUKOB B OJIUH TJIATEXKHBIN JOKYMEHT, KOTOPBINA BBICTABISETCS MOTPEOUTENIO.
Omnpenenenue EPL] ocymiecTBiseTcss HA KOHKYPCHOW OCHOBE B COOTBETCTBHUU C
JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM.

31-3. EPII co3natorcs B popme CyOBEKTOB MPEANPUHNUMATEIbCKON EATEILHOCTH,
BKJIFOYAsl TOCYIapCTBEHHbIE KOMMYHAJIbHBIE IPEATIPUATHUS HA IIPABE XO35IMCTBEHHOTO
BEJICHUs, JTM00 B MHOM OPraHU3allMOHHO-IIPaBOBOM popMe, TPeTyCMOTPEHHON
3aKOHOAATENBCTBOM U PELIEHUSMHU MECTHBIX UCIIOJIHUTEIIBHBIX OPTraHOB.

31-4. EPI] obecnieunBaet oOCIykKUBaHUE 0a3bl JaHHBIX AOOHEHTOB, OTKPHIBAET JIMUHbBIC
KaOWHETHI 17151 OTpeduTenei, popMupyer u mpenocTaBisieT OTYETHOCTh MMOCTABIIUKAM,
OCYILIECTBIISIET €KEMECAUHYIO Mepenady nH()OpMaIuu O MJIaHOBBIX HAYUCIICHUSAX U
(dakTHUeCKNX OIuIaTax, a Takxke uepes narerpamnuio ¢ "MC nenarpanuzoBannoro cobopa"
obecrnieurBaeT JOCTYM K JaHHBIM O MOTPEOUTENISAX, C YUETOM COOJIFOJICHUS €IUHBIX
TpeboBaHMii B 001aCTH HHPOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH U 00eCTIedeHUs
MH(GOPMAIIMOHHON 0€30MacHOCTH, YCTAHOBIIEHHBIX 3aKOHOIaTeILCTBOM PecmyOnuku



KazaxcraH.

31-5. EPI] ocymiecTBIIsSIET TPOBEPKY JOCTOBEPHOCTH CBEJICHUIN O PACUETHBIX CUETAX,
MPEACTABICHHBIX TOCTABUIUKOM.

31-6. EPLI ucnonb3yeT OUUTHHT MO0 MPUBJIEKAET BHELUIHIOI OPraHU3aluio (
OMJUTMHTOBYIO KOMITAHUIO), 00JIaJat0IIy 0 HEOOXOIUMBIMU MTPOTPAMMHO-TEXHHYECKUMU
CpelICTBAMH U KBaTU(UIIMPOBAHHBIMU CIICIIMAIMCTAMHU, 00€CTIEYNBAIOIIMMHY HAJIICKAIIINUE
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAaHUSMHU.

31-7. EPL] HeceT moJiHYIO0 OTBETCTBEHHOCTh 32 COOTBETCTBUE HH(POPMAIINH,
npenocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. IlnanoBbie BHYTPEHHUE TPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJISATCS HE PEIKE
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBBIE - MIPU MOCTYIUIEHUH 0OpaleHui OT MoTpeduTenei uiu
YIIOJTHOMOYEHHBIX OPTaHOB.

31-9. B ciyuae BbIsiBieHUa HecooTBeTCTBUM EPLl muunmupyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISBICHUS 3a(pUKCUPOBATh HAPYLIEHUS;

2) HanpaBUTh COOTBETCTBYIOIINM CTPYKTYPHBIM MOAPA3/ICTIECHUSIM YBEIOMIICHUE C
000CHOBAHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BbIABIEHHH OIIMOOK U HECOOTBETCTBUM, HHPOPMALIMS O HUX, a TAKKE
PE3yNbTATHl IPOBEPOK MOAJICIKAT PETUCTPAIMH U IOKYMEHTaTbHOMY 0(OPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3aduKCUpOBaTh B CIIy4au BBISIBIICHHS OIMOOK U HECOOTBETCTBUM B JKypHaJe
PErucTpalviy U HECOOTBETCTBUN € OPOPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€0HOT0 OTYETA;

31-11. Pe3ynbTaThl Bcex MPOBEPOK MOIIEKAT TOKYMEHTATLHOMY O0(OPMIICHUIO
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C JIaThl MPOBEICHUS;

31-12. Tpe6oBanus xk EPII:

1) peructpanusi B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecnyOnnku

KazaxcTan B kauecTBe I0pUANYECKOTO JINLA;

2) HaJU4Kre COBPEMEHHBIX HH(POPMAIMOHHBIX CUCTEM JIJIsI aBTOMATU3AIMH TPOIIECCOB
y4eTa U pacyeToB, FKCILTyaTUPYEMBIX B COOTBETCTBUU ¢ ENUHBIMU TpeOOBaHUAMHU B 001aCTH
UH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U 0becrieueHuss UHPOopMaImoOHHOM
0e30MacHOCTH, KOTOPOE JOHKHO OBITh MOATBEPKIEHO aTTECTATOM COOTBETCTBHS,
BBIJIAaBA€MBIM YIIOJTHOMOYEHHBIM OpPTraHoM B cdepe odecriedeHus: HHHOPMAIMOHHON
6e3omacHOCTU U (W) CePTU(PUKATOM COOTBETCTBHUS, BBIJIAHHBIM aKKPEIUTOBAHHON UM
OpraHu3aluen;

3) coburoieHre eIMHBIX TpeOoBaHUM B 00J1acTH HHGOPMAIIMOHHO-

KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U 0OecrnedueHrns HHPOPMaMOHHOW 0€3011acCHOCTH,



YCTaHOBJIEHHBIX 3aKOoHOAaTenbcTBOM Pecrybnuku Ka3zaxcran;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAUIEHUH C HE MEHEe YeM JABYyMsl OaHKaMu

BTOPOI'O YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

31-13. ®ynknuu EPLI:

1) obecrieueHre KOHCYJIBTAIIMOHHOMN MOJIEPKKU MOTPEOUTENIECH B PEKUME PEaTbHOTO
BPEMEHU Yepe3 pa3InyHble KaHAJbI CBA3U B COOTBETCTBHM C YCTAHOBJIIEHHBIM I'paUKOM
paboThI;

2) paccMOTpeHuUe kanod v oOpaleHui rpakiad B CPOK He OoJiee MATHAAIATH pabounx
IHEH ¢ 00s3aTeIbHBIM YBEOMJICHHEM U TIPaBOM IPOAJICHUS He 0oJiee 4eM Ha MATh pabodymnx
JTHEM;

3) myOnukanus Ha oQUIIMATIEHBIX caliTax M HHPOPMAIMOHHBIX pecypcax EPLI;

a) CBEICHHI 00 OpraHu3allMOHHON CTPYKTYpE U COCTABE OPraHOB YIIPaBJICHHUS;

0) mepeyHst UCIOIb3YEMbIX TEXHOJOTMYECKHUX PEIICHUN U MH(DOPMAILMOHHBIX CUCTEM;

B) IPUHSTHE MEP MO 00eCIeYeHNI0 OE30MaCHOCTH JAHHBIX U OTKA30yCTOWYUBOCTH
CUCTEMBI;

r) o0mas HHpopMaIHs O TUIaTexax, YUcie MoJIb30BaTeseil U OCHOBHBIX MTOKA3aTeNsIX
3 PeKTUBHOCTH PabOTHI;

1) nH(OPMALIUHU O 3a/I0JKEHHOCTH TI0 KOMMYHAJIbHBIM YCIIyTaM, OTPaKeHHOH B cueTe, 1o
3alpOCy MECTHBIX UCITOJIHUTEIBHBIX OPTAHOB U APYTUX YIIOJTHOMOYEHHBIX OPTraHOB.

31-14. Ouenka pe3ynbTaTUBHOCTH JieaTensHocTH EPLL:

1) s onieHKH pe3yabTaTUBHOCTH jesarenbHocTH EPL] ycranaBnuBaroTcs OpUeHTHPHI,
HaIlpaBJEHHbIC HA JOCTUKEHNE BBICOKMX CTAH/IAPTOB KAYECTBA U MPEIOCTABICHUS YCIYT,
COOJIIO/IEHUSI CPOKOB U TOYHOCTH PacyeToB, a TAKXKE yIOBIETBOPEHHOCTH NMOTPEOUTENEH;

2) olleHKa Pe3yNbTaTUBHOCTH MOXET BKJIFOUATh, HO HE OTPAHUYMBATHCS, CIEAYIOIIUMU
ACIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJl00bl OTpEeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJICHHBIX CUETOB;

B) YpPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI EPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH NOTPEOUTENIEH KaueCTBOM MTPEAOCTABIISEMBIX YCIYT;

1) CBOEBPEMEHHOCTh BBICTABIICHUSI HAUUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C YUETOM
MOJIYYEHHBIX JAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJTu4Ke JIOTOBOPOB M MHTETPAIlM ¢ OaHKaMU BTOPOTO YPOBHSA U TJIATE)KHBIMU
OpraHu3alusIMHU 17151 00eCIIeYeHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OILIATHI CUETE.

3) MecTHBIE UCIIOJIHUTENIBHBIE OPTraHbl OCYIIECTBIIAIOT KOHTPOJIb 32 JOCTHKEHUEM
YCTAHOBJIEHHBIX OPUEHTHPOB B paMKax JOTOBOPHBIX OTHOIIEeHUM ¢ EPLI;

4) pe3ynabTaThl MOHUTOPUHIA U UCIIOJHEHUS BBIIIOJHEHHUS YCIOBHI MOJIEKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) AJig KaXX10r0 HaIlpaBJIeHUs] YCTaHABIUBAIOTCS LIEJEBbIE 3HAUECHMSI, KOTOPbIE



YTOYHAIOTCS B COOTBETCTBUHU C HOPMATUBHBIMU IIPABOBBIMU aKTaMU, BHYTPEHHUMHU
pernamentamu EPL] u noroBopHbiMu 00s13aT€NBCTBAMU;

6) olieHKa pe3ysbTaTUBHOCTH AesitenbHocTH EPL] mpoBoanuTCa Ha OCHOBaHUM TAaHHBIX 32
OJIUH KaJICHJAApHBIN roj. B ciiyyae 10CTUKEHUSl YCTAHOBJICHHBIX OPUEHTUPOB U
ITOJIOKUTEIIBHBIX PE3YJIBTATOB OLEHKH, IIEPUO AEUCTBUSA COOTBETCTBYIOIIUX TOTOBOPHBIX
OTHOILIEHUH MOET OBbITh MPOJIIEH HA MOCIEAYIOLIUE MATh JIET.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

32. Bpems npekpalleHust peJoCTaBICHUs] KOMMYHAIIBHBIX YCIIYT, a TAKXKE
HECOOTBETCTBUS UX KauecTBa TPEOOBAHUSAM, IPETYCMOTPEHHBIMU HAllMOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3IHIEMUOJIIOTHYECKUM TPEOOBAHUSIM U TEXHUYECKUM pPEeriiaMeHTaM
C OTMETKOI 0 BPEMEHH (J1aTe, 4ace) yKa3blBAECTCA B KypHaJIe JUCIIETYEPCKON CITYKOBI
MOCTABIIMKA C TTOCJEAYIOIEH OTMETKON O BpEMEHH (J1aTe, Yace) BO3OOHOBIIECHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKaIIero KauecTBa.

33. Ilpu HenoMyYeHUH KOMMYHAJIbHBIX YCIYT, HOJTYYEHHUH KOMMYHAJIBHBIX YCIIYT
HEHAJIJIEXKaIero KauecTBa WM HE B IOJTHOM 00beMe NOTpeOUTENb U3BEIIaeT 00 3TOM
MOCTABIINKA JIUYHO (3asBKO) UM 3JIEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(POPMATU3ALUU B
cdepe KUWINITHBIX OTHOLIEHUHN U KWINITHO-KOMMYHAJIBHOTO X035HCTBa JINOO YCTHO uepe3
CTPYKTYpHbIE MTOAPa3/IeIeHUs MOCTABIIMKA IO B3aUMOJEHCTBHUIO C MOTPEOUTEIEM C
00s13aTeIbHBIM yKa3aHUEM BPEMEHH, 1aThl €€ nepeaaun U GaMuIny JHia, IepeaaBiiero/
NPUHSBIIETO 3a8BKY. B u3BeleHnn yka3piBaeTcs: BpeMsi Haualla yXyAIlIeHus KauecTna (
OTCYTCTBHUS) KOMMYHAJIBHBIX YCIIYT, XapaKTep YXYALIEHUS 1 HEOOXOJUMOCTb PUCYTCTBUS
IpEICTaBUTENS OCTABIIMKA (€CIU YXY/IIIIEHHE KaueCTBA KOMMYHAJIbHBIX YCIIYT WM €€
MpEKpaIleH’e MOCTABIIUKOM B JKypHajie He 3a()UKCUPOBAHO).

[Tpu nuHOM OOpaleHNH MOTPEOUTENS Ha KOTIUU 3asBJIEHUSI B MOMEHT PETUCTPALIUU €€
MOCTYIJIEHUSI TPOCTABIIAIOTCS PETUCTPALIMOHHBINA HOMED, AaTa U BpeMs MOoJauu 3asiBKH,
pOCIKCH MPUHSABILETO €€ MPEACTABUTENS OCTABIIUKA.

[TocTaBHIMK CBEpSET OTMETKH B )KypHase 00 OTKIIOHEHUHU KayecTBa (IepephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, yKa3aHHOM B 3asiBKe (TeneoHOrpaMMe), U IIPH OTCYTCTBUU
pa3HOIrIacHil BBIOJHSET MEepeEpacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIIYT B COOTBETCTBUU C €€
(baKTHYECKUM MOTPEOICHUEM.

34. Ilpu oTka3e nocTaBIIMKa yAOCTOBEPUTH (aKT HE MPEAOCTaBICHHUSI KOMMYHaJIbHBIX
YCIIYT WX MPEA0CTABIECHUS KOMMYHAJIbHBIX YCIIYT HU3KOI'O KaueCcTBa MOTPEOUTENH BIIPaBe
COCTAaBUTh aKT U IMCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMmsi Hayasia 0TKa3a B KOMMYHAJIbHBIX YCIyrax (OTKIIOUEHHUS) WK HEKaYeCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyIIIeHUs] KaYeCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PErucTpaIlMOHHbII HOMED (10 KypHAITy TOCTABIIHUKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);



5) nepuop orcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Tpu mpokMBaHUK TTOTPEOUTENSI B MHOTOKBAPTHPHOM JKUJIOM JIOME 3asIBJICHHE U aKT
MO/IMMUCHIBACTCS MOTPEOUTENIEM U HE MEHEE JIBYX YETIOBEK, B TOM YHCIIE: YWICHOM COBETA JIoMa
, IpeicenareneM o0beIMHEHUST COOCTBEHHIMKOB UMYIIIECTBA HIIM CyOBEKTOM YIIPABJICHHS
00BEKTOM KOHJOMHHUYMA JTUOO BCEMH COOCTBEHHUKAMH KBAPTHUP, HEKUIIBIX TTIOMEIIICHUIA,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABJICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Tpu npoxxuBaHUM TOTPEOUTENS B MHIANBUYAJTEHOM JKIJIOM JJOME 3asBJICHUE U aKT
MOAMKUCHIBACTCS MOTPEOUTENIEM.

B ciydae He yperyiaupoBaHHs CIIOpa MO COTJIACOBAHHUIO CTOPOH, MTOTPEOUTEIND
oOparaercs B Cy/I.

35. HapymieHusi, 1OMyIieHHbIe TTOTPEOUTENIEM MPH TOJIb30BaHUU KOMMYHATbHBIMA
yciyramu, o(popMIISIFOTCSL IBYCTOPOHHUM aKTOM TIPEICTABUTENIEH TTOCTABIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAUH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cunTaeTcs JCHCTBUTEIHHBIM U TIPH OTKa3€ MOTPEOUTENS OT MOANKUCH, HO TIPH
yclioBUU 0OpMIIEHHUS €r0 KOMUCCHEN U3 HE MEHee TPeX YeJIOBeK:

MIPEICTaBUTEIISIMH ITOCTABITUKA, COBETA JJOMa U TIpeiceiaTeeM 00beMHCHUS
COOCTBEHHHKOB UMYIIIECTBA UM CyOBEKTOM yIPaBICHUS 00BEKTOM KOHJIOMUHUYMA TIPH
MIPOKUBAHHUH ITOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHIIOM JIOME;

IIPYU YYaCTHH JIBYX JKHJIBIIOB, TPOKUBAIOIIHNX B OIH3JISKAMNUX UHIAUBUIAYATbHBIX KUJIBIX
JIoMax ¢ MPUJIOKEHUEM K akTy porodukcanuu v (Win) BuaeopuKcanuy HapyueHus, Ipu
MPOKMBAHUH TTOTPEOUTETISI B MHIUBUTYUTBHOM KHUJIOM JIOME.

36. Ha ocHOBaHMHU aKTa MOCTABIIUK OMpPEAeIsieT KOJIUYECTBO HEJOYUYTEHHOM SHEPTHH,
BOJIbI M Ta3a HAIPABIISAET MOTPEOUTENIO TOCYACOHYIO MPETEH3UI0 C 000CHOBAHUEM CyMMBI
JIOTLIATHI.

B cnydae He yperynupoBaHus criopa IO COTJIACOBAHUIO CTOPOH IO UCTCUCHUH TPUAIATH
KaJICHJAPHBIX JTHEH MOCTABIIUK MEPEAAeT UCK B CyJI O B3BICKAHUU C TTOTPEOUTENS
MIPEABSIBICHHONW CyMMBI.

T'maBa 6. 3aKIIO9MTEIHFHEIE TOJIOXKECHUS

37. IlpaBuia npeaocTaBlieHUss KOMMYHAJbHBIX YCIIYT, pa3padaThIBalOTCs MECTHBIMU
WCTOJIHUTEIbHBIMU OpraHaMy Ha OCHOBE HacTosmuX [IpaBuit ¢ y4eToM NpUpOIHBIX,
KJIMMATUYECKUX, T€0JIOTMUYECKUX, THAPOTEOTOTHYECKUX U CEMCMUUECKNX (PaKTOpoB
HACEJICHHOT0 MYHKTA U MPU HEOOXOJUMOCTHU JIOTIOJIHSIIOTCSI HHBIMU TIOJIOKEHUSIMU, HE
MIPOTUBOPEYAIIUMHU JIEHCTBYIONIEMY 3aKOHOAaTeNbCcTBY PecryOnuku Kazaxcras.

38. Bompocsl B cdepe npeocTaBiaeHss KOMMYHATBHBIX YCIYT HE YPEryJUpOBaHHbIC
HacTosmmuMu [IpaBuiiamMu, peryaupyroTcs HHBIMU 3aKOHOIATEIHbHBIMU akTaMu PecryOonmuku
KazaxcraH.

Kpome nactostimux [IpaBui nocTaBUMKY U NOTPEOUTENN PYKOBOACTBYIOTCS
HOPMAaTHUBHBIMU JJOKyMEHTaMU, HOPMATUBHBIMU MTPABOBBIMHU AKTaMU B 00JIACTH YHEPTETUKH,



TEIIO-, BOJOCHA0KEHHMS, BOJOOTBEICHHUS, Ta30CHA0KEHHUS, cOOpa, BHIBO3a, yTHUIIN3AIIHH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JTU(PTOB.
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