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00 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYyT 0 OTEIpapCcKOMy paioHy

[TocTanoBnenne akumara OTbipapckoro paiona Typkecranckoit o6nactu ot 14 aBrycra 2026
roga Ne 266

B coorBercTBuu ¢ myHkToM 2 ctaThu 31 3akona Pecmy6nuku Kazaxcrtan "O mecTHOM
roCy/1apCTBEHHOM YIPaBJIEHUU U caMoympasieHuu B PecyOnuke Kazaxcran", moamnyHKTOM
16) nynkra 2 crateu 10-3 3akona PecnyOnuku Kazaxcran "O >KUIMOIHBIX OTHOIIEHUSX ',
akumat Oteipapckoro paitona [IOCTAHABJIAET:

1. YtBepauts [IpaBuna npenoctaBieHus KOMMYHAIBHBIX YCIYT COTJIACHO MPUIIOKEHHIO K
HACTOSIIIEMY TOCTAHOBJICHHUIO.

2. Ilpu3HaTh yTpaTUBIIMMHU CUJTy ITOCTaHOBJIEHUE akuMmaTa OTbhIpapcKoro paioHa ot 23
sauBaps 2023 roga Ne 8 "O6 yrBepxxaenuu [IpaBuin npenoctaBieHUs KOMMYHaIbHBIX YCIIYT B
OTtbIpapckom paiione".

3. KoHTpoIb 32 UCIIOIHEHHEM HACTOSILIETO MMOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTEIIS
aKuMa paiioHa KypUpYIOLIETo JaHHYIO cepy.

4. Hacrosiee nocTaHOBJIEHUE BBOJUTCS B ICHCTBUE MO UCTEUEHUH JECATU KaJICHIAPHBIX

JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.
AKHM paifoHa K. XKomnasroast
HpI/IJ'IO)KCHI/Ie K IIOCTaHOBJICHUIO
ot 14 aBrycra 2026 roga Ne 266

ITpaBun npemocTaBIeHNs KOMMYHAIBHEIX YCIyT 10 OTRIpapCKOMY paioHy
I'masa 1. O6mme mosIoKeHus

1. Hacrosmue npaBuiia OpeAoCTaBICHUS KOMMYHJIbHBIX yciIyr o OTbeIpapcKomMy
paiiony (manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBUM C THUMOBBIMH TPABUIMHU
MPEIOCTABJICHUSI KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIMU MPUKA30M HCIOJIHSAIOIETO
o0si3aHHOCTH MuHHUCTpPAa HUHAYCTPUU U UHEPPACTPYKTYpHOrOo pa3Butus PecnyOnuku
KazaxcranNe 249 ot 29 anpens 2020 roaa (nanee — TurnoBbie MpaBuia) U yCTAaHABIUBAIOT
NOPSIIOK, MPEIOCTABICHUS U OTUIAThl KOMMYHAJIbHBIX YCIYT.

2. B Hactosimux [IpaBunax ucnob3yrTCs CIEIYIONIME OCHOBHBIE TOHATHS:

1) enuHBIN MIATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIM C TMTOMOIIBI0 KOTOPOTO
OCYIIIECTBIISIIOTCS TUIaTEX M (WJIM) MEPEeBOJ JEHET, COCTABJICHHBIN I OCYLIECTBICHUS
OIUIaThl KOMMYHQJIBHBIX U JIOTIOJIHUTEIIBHBIX YCIIYT;



1-1) OwmUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

1-2) enunbliii pacuetHbli 1eHTp (nanee — EPL]) — ropuanueckue nuia, COOTBETCTBYIONIHE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydeta — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

4) mocTaBUIMK — HOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TemnocHabXeHue — AeATEeIbHOCTh M0 MPOU3BOACTBY, IMepe/iaue, paclpeiesiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

6) KOMMYyHaJIbHbIE€ OTXOAbl — OTXOJbI MOTPEOJICHUS, 0OOpPa3yIOIMINECS B HACEICHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAIIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

8) 00BEKT KOHJIOMUHHYMA — €TMHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYAIbHOM (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
UHANBUYAIbHON (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOIIel H0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TTPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, TOJIBE3/IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIly U JIECCTHUYHBIE TUIOIIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBHIC WHXKEHEPHBIE
CUCTeMBbl U O00OpyJIOBaHUE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEJIbHBIA Yy4acTOK IO
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yUaCTOK, 3JIEMEHTHI



0J1IaroycTpoICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJI0OBOK HAXO/ISIINXCS B UHIUBUIYAJIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

9-1) ¢unaHCcOBBIE OpraHu3alUi — 3TO OAHKH, JESITEILHOCTh KOTOPBIX PETYIUPYETCS
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IJIATEAKHBIE OpraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeKHBIX OpPraHM3alUAX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPECTBA Ha PaCUCTHBIC CUeTa MOCTABIIUKOB YCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIONIUECS KOMMYHaJIbHBIMU
yciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKHMBAHHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIKOYAs YAaCTHBIE JAOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHApPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcmyxuBanue TUPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TOCPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHUCHOU NEATEIHHOCTH — (HU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOT'O JOTrOBOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
MOJATOTOBKY, MOJa4y U paclpeesieHHe BOJHBIX PECYPCOB;

14) BomooTBenEeHHUE — COBOKYIHOCTh MEPOIPUATHH, oOecreunBarnux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe WK IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJATelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



15-1) TpaH3UTHBIA CYET — ATO CHEIUATBHBIN OAaHKOBCKUI CUYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeneil KOMMYHaJIbHBIX YCIyI Ha OCHOBE EIMHOro MjaTeXHOTro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepabie OBITOBBIE OTXO/BI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

18) oObext uHDOpMaTHzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

18-1) uadopmarionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
nH(GOPMALIMOHHBIX pecypcoB ¢ 00bekToB nHpopMaTuzanuu KKX, nias aHanmza sKUIHIIHOTO
dboHIAa M SKUIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOIO
perysiupoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO35IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJTUITHO-KOMMYHAJIBHOTO X035IMCTBa — FOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM Y4acTUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepatopa B cdepe KWIUIIHBIX OTHOIICHUNA U
KUJUIIHO-KOMMYHAJIBHOTO XO34IICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJECPHU3AIUU
SHEPreTUYECKOI0 U KOMMYHAJIBbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU U MHBIMH JIOTIOJTHUTEILHBIMU YCIyTaMH;
21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;
22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsiaok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE Ha COJIepkKaHUEe OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIAETCs COOpaHUEM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyd oObeKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHHUM, MOATrOTaBIMBAET MPOEKThI JIOIOBOPOB MEXAY COOCTBEHHUKAMM JKUJIBIX U
HEXWJIbIX TOMEIICHUM ¥ MOCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXXJIbI BUJ YCIIYT) AJIs
MOCJHEAYIOUIETO UX 3aKII0UEHUS (MIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAMHUTENbHYIO CETh MEXly IOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJbHbIE U (W) MyOIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WM CYyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHUYMa 3aKJIIOYAIT JOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WIIM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiep>KaHKe O0IIero UMyIEeCTBa 00bEKTa KOHIOMUHUYMA.

[Ipy HenmocpeaCTBEHHOM COBMECTHOM YNPAaBIEHUH JOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, MPEJIOCTaBISIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHKe OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAIbHbBIX
yCAYyr HE MOXET MNPOTHUBOPEUYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJIIOYEHHBIM HAa HEONPENIENECHHBI CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.



5. KoMMmyHanbpHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[UOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIUpYyIOTCS] HOPMATUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TeMIepaTypy BO3/lyXa B KBapTUpaX, HEXKHUJbIX MOMEUICHUSIX, a TaKKe TEeMIepaTypHBIMHU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY dJIEKTPUUECKOW SHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE 014,

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JIOTOBOPaMHU;

6) obOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, ackanaTopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIKM Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CAaHUTAPHO-IMHUJIEMUOJIOTUUYECKUMH TpeOOBaHUSAMU TI0 TpaduKkaM, YCTaHOBJIECHHBIM
roCy1apCTBEHHOM  yupexaeHue "OTaen I KUIUIHO-KOMMYHAJIBHOTO  XO3S5MCTBA,
MacCaXUPCKOT0 TPAHCIOPTAa M aBTOMOOMIBHBIX Jopor OTbIpapcKoro paioHa" akumara
OTbIpapckoro paiioHa WM MO 3aKJIFOUEHHBIM JOTOBOPAM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

7. llpeacenatens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsi COAEpXKaHUS B HaAJeXkKalleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKII0YaTh JOrOBOpa ¢ CyOBEKTOM CEpBUCHOM JIEATEIbHOCTH;

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTeNeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPAYKAAHNH, UCIIONB3YIOMIUN YHEPTHUIO /Ui OBITOBOTO MOTPeOIeH!s, 00I3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alHyIo, €CJIM NHOE HE YCTAHOBJIEHO 3aKOHOJATEIbHBIMUA aKTAMHM.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TeXHUKA 0€30MacHOCTH TPHU TOJIH30BAHHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXMWJIbIX MOMEIEHUAX 00€CIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax I'paHUI] HACENEHHOI0 IMYHKTa OCYIIECTBISET TOCYJAapCTBEHHOE YUpexXIACHHE "
Otnen KUIUIIHO-KOMMYHaJIBHOTO  XO35IMCTBA, IMACCAXKUPCKOTO TpaHCHoOpTa U
aBTOMOOUIBHBIX Jopor OThIpapckoro paioHa" akumaTta OTBIPapCKOTo paioHa.

11-1. T'ocymapcTtBeHHOE yupexacHue "OTaen KUINIHO-KOMMYHAIBHOTO XO35CTBA,
MacCaKUPCKOTO TPAHCIOPTa W aBTOMOOWIBHBIX Jopor OTbIpapckoro paiiona'" akumarta
OTbIpapcKoro paiioHa OCYIIECTBIISIET MOHMTOPUHI Pacye€TOB 33 KOMMYHAJIbHBIE YCIIYTH
mocpencTBoM cbopa, oOpabOTKM W aHanu3a uHPopMmamuu, mnpenocraBisemoir EPL] u
MOCTaBUIMKAMHM YCIIYT, HAalPaBJIEHHbIN Ha 0OecrieueHre MPO3payHOCTH PACUETOB, KOHTPOJb
coOmoenus TapudoB, BRISABICHUE OMIMOOK, MPEAOTBPAIICHNUE 3JI0yNOTPEOICHUN U 3alIUTy
npaB noTpeduTenen

12. IloTpeOurento HEOOXOAUMO UMETH MTPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JIEHCTBYIOIIETrO 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran u obecrieunBath
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npudopam ydera Jyisi MPOBEPKH MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
OpPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallMio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKH MOTPEOUTENEM.

14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MpU



HEIMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHU30BBIBAET PabOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MIOATOTOBKM M IPOBEIECHHUS OTOINHUTEIBHOIO CE30HA, YTBEPXKACHHBIMU TypKeCTaHCKUM
00JJACTHBIM MACJIMXaTOM B COOTBETCTBHM C MOAMYHKTOM 4-1) myHkra 1 cratbu 6 3akoHa
Pecnyonuku Kazaxctan "O MECTHOM rocy1apCTBEHHOM YIPaBICHUU U CaMOYIIPABICHUU B
PecnyOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHUKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN O (akTe MPEeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJJIEKAIEro
KadecTBa U (MJIM) ¢ IEpEpbIBAMU, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panunna paszaena 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIeTCS B
COOTBETCTBUU C JIOTOBOPOM MEKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbli BUA
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAO0KEHUIO U (WUJIM) BOJOOTBENECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOXKEHUA U (WJIM) BOJOOTBENICHHUS 110 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COIlJAlIEHWEM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pas3zena AKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcoOBOW MPUHAICKHOCTH.

I'panuneil pazaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha OOBEKTAX KOHIOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHA0XXEHUIO — pa3JeauTeNbHbIH (DilaHel] MepBOM 3aJBUKKHM Ha BBOJE
BOJOIIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSeTCS MO0 MEePBOMY pa3ieiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/JIBUKEK y3JIa YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUU;

10 3JIEKTPOCHAOKEHUIO — 3a COJEpkKaHUE, OOCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYLIHOM OTBETBJICHMM — HAa KOHTAKTaX MOJKJIIOUEHUS MUTAIOIIEH JTMHUM Ha
MIPOXO/IHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabeJbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0els Ha BBOJIE B 3JaHUE.

17. B ciy4asix HEUCIIOJIHEHMs WM HEHAAJIEKAIIEeTr0 UCIIOIHEHUS 0053aTeNIbCTB IO
JOTOBOPY IOCTaBIIMK MWJIM IMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpa)IaHCKUM 3aKoHoAaTenbcTBOM Pecrybnuku Kazaxcran.

18. B ciyuae HacTyIuleHHsI 0OCTOSATENBCTB HEMIPEOI0JIMMOM CHIIBI (CTUXUITHOE OecTBHE
WM UHBIE OOCTOSITENHBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM NPEIOTBPATUTH), a



TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBUM JIOTOBOPA MEXY MOCTABIIUKOM U MOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUIECHIIMAIIBHOCTh IEPCOHATBHBIX TAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yeCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mony4yaetT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJIAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ATHUX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 0ObeMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCIIEJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUH KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEIIOBOM
SHEpPruei, SICKTPUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOTrO Yyiiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OpPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBummax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uuciie mytem nojadyu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO0341CTBA.

7) obecrieunBaeT AOCTYI MPEACTABUTENCH MOCTABIIMKA JJIS YCTPAHEHUs aBapuid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAJIbHBIX OTXO0J/IOB, B 3aBUCUMOCTHU OT THIIA U COCTaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYTH€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTPEICTICHHBIX BUIOB OTXO/IOB;

9) mosydaeT 3JEKTPOHHYIO BEPCHIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
miatdopmel KKX".

10) B caydae HEOOXOOUMOCTH OpraHM3alus JOCTAaBKH IIATC)KHOTO JOKYMEHTa B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTom OymakHBIH IJIaTEXKHBIA JOKYMEHT



JOCTaBIISIETCSl MPU HAJIMYUM MOANHCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJy4YeHUeE
IJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHUJIE.

21. ITocTaBuuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHbBIC
YCIIyTH;

2) exxemecsuHo npenoctasisieT B EPL] ungopmanuio, Heo6xoaumyro 1uist popMUpOBaHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOIOJHUTENIBHBIC YCIIYTH HA OCHOBAaHUY 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyer nmoTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMICTBaxX, aJpeca W HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHEeT b0 uepe3 00beKThl nH(OpMaTU3aAIHNH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJINIIHO-KOMMYHAJIBHOTO XO35IHMCTBa JIMOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
OTpeOUTEIICH;

4) npenocrapisieT MHGOPMALMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U o0Obemax
MPEIOCTABISIEMBIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0ObEKThl HH(PpOpMaTH3aLUU B
chepe IKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOTO cOOpa, aHaiuW3a W XpaHEHHUs, OOecCIeuYeHUs COXPAaHHOCTH U
KOH(QUIEHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AAJIbHEHUIIETO
pasMmernieHuss Ha oObekTax uH(opMaTtu3zauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KWIMIIHO-KOMMYHAQJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE U (WIM) MyOJMYHbIE TIOrOBOpA Ha
KQKJbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUH C JIEHCTBYIOLIUM
3aKoHoAaTebCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAaHUTAPHO-3MHAEMHUOJIOTHYECKUM
TpeOOBAHMM, TEXHUYECKUM PErJIAMEHTAMH U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX AHEH cO AHS MOAAauM 3asBJICHHUS NOTPEOUTEIEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAYECTBA U BBINIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEAOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OrpaHUYUBAET
noTpedUTeNs B OJYUYEHUH KOMMYHAJIBHBIX YCIIYT [0 MPUYMHAM HEBBITIOJHEHHs TPEOOBaHUMN
JIPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATENHCTBOM
Pecniy6nuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH MapaMeTpaMu;

10) HeceT OTBETCTBEHHOCTh IEpe]l MOTPEOUTENSIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepefgaBaeMblx JaHHbIX B EPLl, B ToM umciie BKito4as cooTBETCTBUE Tapudam, odObemam



YCIIyT, YCIOBUSIM JIOTOBOPOB, JAHHBIM NPUOOPOB yUyeTa, HOpMaTUBaM NOTPEOJICHUS U IPYTUM
napamerpam. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMHU M YYETHBIMU JIOKYMEHTAMH,

BBISIBJISIET M YCTPAHSET OMMOKH, BKIIOYas apu(pMETHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE

JaThl U TAPUPBHI.

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT

22. IloTpeOutenb MPOU3BOAUT OIUIATY 3a KOMMYHaJIbHBIE YCIYTH IO €IUHOMY
IJIATEKHOMY JTOKYMEHTY 1O (pOpME COrIaCHO MPUIOKEHUIO K TUIIOBBIM IIPABUIIAM.

23. TlpueM muiatexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISETCS Yepe3 COOCTBEHHBIE
KAacChl MOCTABUIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBS3M, OCYIIECTBIISIOLIETO IIOYTOBBIE IEPEBOABI
JEHEKHBIX CPEJICTB.

23-1. EPL] akkyMyJaupyeT OEHEKHBIE CPEJICTBA, MOCTYNUBIINE HA OCHOBE EnmHOrO
IUIATEKHOI0 JJOKYMEHTA, UCKIIFOUUTENIBHO Ha CIIEUAIbHBIX TPAH3UTHBIX cUeTaX (PMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabounux pgHel mnociae o0pabotku EPLl naHHBIX O (akTuuecku MNOCTYNUBIIMX OT
noTpeduTeneu onarax.

23-2. baHKM BTOPOro YPOBHS WM OPTraHW3alMH, OCYILECTBIISIOIINE OTIEIbHBIE BUJbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPEECICHHS Ha paCYETHBIE CYETA MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHUCIICHUSI JEHEKHBIX CPEJCTB C CIEUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YILJIaTa [EHH ONPEIEsAeTCs YCIOBUAMU
JOTOBOPOB HA OKa3aHUE pPACUETHO-KACCOBBIX YCIYr, 3akitouaeMmblx Mexay EPL] u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucjae OaHKaMU BTOPOrO YPOBHS M OPTaHHU3ALUSAMM,
OCYILIECTBJISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX oONEpanui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuiaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBALAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE HE MPEAYyCMOTPEHO
COIJIALIEHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YJIOCTOBEPEHMUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moka3zaHuil HpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKe 4Yepes
JTUYHBIA KaOWHET moTpedutens o0beKTa HHPOpMaTU3aIuU B chepe KUITUIIHBIX OTHOIIECHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
X034MCTBAa B COOTBETCTBUM C IpaBwiaMu (opMUpOBaHMsS, OOpabOTKH, a TaKxke



[EHTPAJIM30BaHHOTO cOOpa W XpaHeHus: HHGOPMAIUU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GYHKIIMOHUMPOBaHUS OOBEKTOB HMH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOTO YMOJHOMOYEHHBIM OpPTraHOM B
coorBeTcTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona Pecnybnuku Kazaxcran "O
KWJIHAIIHBIX OTHOIICHUAX".

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00beKTa KOHJIOMHHUYMA, OTIPEICIISICTCS Ha OCHOBAaHUH MOKa3aHHUI 00I11eIOMOBBIX TPHOOPOB
yd4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJICHHOW MOIIHOCTH JIKOO 110 HOpMaM
MOTPEOJICHUS, YTBEPKIAEMBIM aKUMAaTOM TypKECTaHCKOW 00JIaCTH B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crateu 27 3akona PecnyOmuku Kaszaxcran "O MecTHOM
rocyJJapCTBEHHOM YIIPaBJIICHUU U caMmoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIEeNbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITOMEIICHUM.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIEero MMyIIecTBa
MHOT'OKBApPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OoO0beIHMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa YNpaBlIeHHS OOBEKTOM KOHJOMUHMYMAa WJIW HaMpPIMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCSI Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKWIBIX [IOMEIICHUN.

31. Bce cropHble BOMPOCH MEXAY MOCTaBIIUKOM U MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJIATEIHCTBOM MOPSIIKE.

32. TpeboBanus u nopsijok padotel EPL] ocyecTBisieTcs B COOTBETCTBUM C THUIIOBBIMU
MTPOBHJIAMH.

I'maBa 5. Ilopsnok paspemeHuns pa3HOITIaCHHi

32. Bpems mnpekpameHus NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYI, a TakKXKe
HECOOTBETCTBUS HX KauecTBa TpeOOBAaHUAM, MPETyCMOTPEHHBIMU HallMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pErlaMeHTaM
C OTMETKON O BpeMEeHHU (JaTe, 4ace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTaBIIMKA C TMOCJIEAYIOIIEd OTMETKOW O BpeMeHH (Jare, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAIEr0o KauecTBa.

33. [lpu HemoJy4yeHUH KOMMYHAJbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIYyT
HEHAJUIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MOTpeOuTeNbh H3BeHaeT 00 3TOM
MOCTaBIIUKA JIMYHO (3asIBKOI) WJIN 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POpPMATH3ALMU B



cepe KUINIIHBIX OTHOIICHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOJAECHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu JiMla, IeperaBiiero/
NPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadala YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAJIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHHE KauecTBa KOMMYHAJIbHBIX YCIyT WIH €€
MPEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENSI Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUICHUS] MPOCTABJISIOTCS PErUCTPAllMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
POCIIMCH IPUHSABILETO €€ MPEACTABUTENS OCTAaBUINKA.

[TocTtaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOIrIacHil BBIIOJIHAET MEpEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(haKTHYECKUM NOTPEOICHUEM.

34. Ilpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa NOTPEOUTENb BIPAaBE
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Havasla OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKIIOYEHUS) UM HEKAaYeCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEHUs KayeCcTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMs T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alluu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAUECTBA) KOMMYHAJIBHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTENST B MHOIOKBAPTUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YKCJIE: YWICHOM COBETA JI0Ma
, TIpeaceaaTeneM OObeUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIIpaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMH COOCTBEHHUKAMHU KBapTHUP, HEKUJIIBIX MOMEILECHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISAETCS NOCTABIIMKY.

[Tpn nmpokuBaHUM NOTPEOUTENS] B MHAMBUAYAJIBHOM UJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHus CIOpa MO COIJIACOBAaHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

35. Hapymenus, 1onyueHHbIe MOTpeOUTENEeM MpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHUM aKTOM IMpEACTaBUTENEW NOCTaBIIMKA U
NOTPEOUTENS B IBYX SK3EMIUIAPAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuyuTaeTcsi IeUCTBUTENIBHBIM U IIPU OTKa3€ MOTPEOUTEN OT MOANMCH, HO IpPH
yCJIOBHH 0()OPMIIEHHSI €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:



IpeACTaBUTENAMHM IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHHUKOB MMYIIECTBA WJIM CYOBEKTOM YIPABICHHUS OOBEKTOM KOHIOMHUHUYMa IMPHU
MPOXKUBAHUH NMOTPEOUTENSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

NIPU YYaCTUU JIBYX JKUIIBIIOB, MPOYKUBAIOIINX B OMM3IIEKANINX WHIANBHTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oToduxcanuu u (i) BUACOPUKCALNUN HAPYLIECHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJBI U Ta3a HampaBiseT MOTPeOUTENto N0CyAeOHYI0 MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBbI
JOTLJIaTHI.

B cnyuae He yperynupoBaHus criopa IO COTJIACOBAHUIO CTOPOH 10 UCTEUEHUH TPUILATH
KaJICHIApHBIX JTHEW MOCTaBIIMK TEpeAacT MCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. Bompocsl B chepe npeaocTaBiaeHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTtosumMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBIIMKKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJOOTBEACHUs, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepadOTKU U 3aXOPOHEHUS TBEPAbIX OBITOBBIX OTXO0/I0B, 00CTYKMBaHUS JIU(PTOB.

© 2012. PI'TI ma I[IXB «MHCTUTYT 3aKOHOAATENbCTBA U TpaBoBoil nHGopMarun Pecriyonmnku Kazaxcram»
MunucrepctBa roctunmu Pecnyonmku Kazaxcran



