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O BHECCHMH M3MEHEHHH B IOCTAHOBIICHHUE akAMaTa paiioHa Markana JXymabaea
Cesepo-Kazaxcranckoit o6nactu ot 10 Hos6ps 2021 roga Ne 297 "OO6 yTBepKIeHHH IPaBHII
IIPEOCTaBICHNA KOMMYHAIBHEIX yCIyT"

[TocTanoBnenne aknmara paiiona Marxkana XKymabaeBa CeBepo-Kazaxcranckoit 001acT ot
21 mag 2026 roxa Ne 95

B coorBerctBuu ¢ moanyHkroMm 16) mynkrta 2 crtatbu 10-3 3akona PecnyOinku
Kazaxctan "O >KWIMIIHBIX OTHOIIEHUWsAX", akumaT panoHa Marxkana >XKymabaeBa
Ceepo-Kazaxcranckoit oomactu IIOCTAHOBJISET:

1. BHectu B mocTraHOBIEeHHUE akuMaTa pailoHa Marxana JXXymabaeBa
Cesepo-Kazaxcranckoit oonactu ot 10 Hos10pst 2021 roga Ne 297 "OO0 yTBep:KA€HUH MPaBUII
MIPEIOCTABIEHUS KOMMYHAIbHBIX YCIyT" CIEeIyIOLEee NU3MEHEHHE:

[IpunoxeHue K MOCTaHOBIICHUIO U3JI0KUTh B HOBOW PENAaKIUU COTJIACHO MPUIIOKEHUIO K
HACTOSIIIIEMY TOCTAHOBJICHHUIO.

2. KoHTpOJIb 32 UCITOJTHEHUEM HACTOSIIETO TOCTAHOBJIEHUS BO3JI0KHUTh HA KYyPUPYIOLIETO
3amecTuTens akuMa paiiona Marxkana XXymabaea Ceepo-Kazaxcranckoit obnactu.

3. Hacrosiniee nocTaHOBIEHUE BBOAUTCS B ACHCTBUE IO HCTEYEHUU JECITH KaJIECHIAPHBIX
JHEH mocie AHs ero nepBoro o(QUIHUaIbHOTO Oy OIMKOBAHUS.

AKkuMm parfoHa P. Cmarynos
IIpunoxenue
K IIOCTaHOBJICHHUIO aKuMara
paiiona Marxkana XXymabaeBa
Cesepo-Kazaxcranckoit oomactu
ot "21" mas 2026 rona
3a Ne "95"
IIpunoxenue
K IIOCTaHOBJICHUIO aKkuMara
paiiona Marxana XXymabaeBa
CeBepo-Kazaxcranckoii oonacTu
ot 10 Hos16ps 2021 rona
3a Ne 297

IIpaBuia mpexoCTaBICHUS KOMMYHAIBHBIX YCIIYT
I'maga 1. O6mme nonoxxeHus

1. Hacrosimue TunoBble mpaBuiia MpeAoCcTaBiICHUS KOMMYHAJIBHBIX YCIyT (Hajiee —
IIpaBuna) pazpaboTaHbl B COOTBETCTBUH C MOAIYHKTOM 16) myHkTa 2 cratbu 10-3 3akoHa
Pecnyonuku Kazaxcran "O XUIUMIIHBIX OTHOLIEHHUSX" W YCTAaHaBJIMBAIOT MOPSAOK,
MIPEIOCTABIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.



2. B nHacrosamux [IpaBriiax uCnoib3yrOTCs CIEIYIOLUIME OCHOBHBIE TIOHSTHSL:

1) enuHbIN TIATEXKHBIM TOKYMEHT — 3TO (pOpMa IJIATEKHOTO JTOKYMEHTA ISl OIUIaThl
KOMMYHAJIBHBIX U JPYTUX JOTOJHUTEIBHBIX YCIYT, 00ECIEYMBAIOIINX KU3HEIEATCILHOCTh
noTpeouTeNs;

2) ra30cHA0XKEHHE — ACSITEIILHOCTD B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KH
), XpaHEHHUsI W pealn3alud TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKMKEHHOTO
MPUPOIHOTO rasa;

3) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONpPEAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3NUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, pacpeeieHUI0 U
MPOIaKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (WJIH) TETUIOHOCUTEIIS;

6) KOMMYHaJIbHbIE OTXOJbl — OTXOJbI MOTPeOIeHUs, 00pa3yroHecs: B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MIPOM3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 0Opa3oBaHus;

7) KOMMYHAJIbHbIE YCIIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHAOXKEHHE, BOJOOTBEACHHE, Ta30CHA0XKEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
MycopoyiajJeHue, o0ciIyKuBanue JUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
YCIOBUM MPOKUBaHUS (MPEeObIBAHMUS).

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HEXKUJIBIX TTOMEIIEHHH, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYLIECTBA, KOTOPOE HE MOXET HAaXOIUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEKWJIBIX ITOMEIIEHUN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOMEl 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3eMEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) o611ee UMYIIECTBO 00bEKTAa KOHJIOMUHIYMa — YaCTH 00bhEKTa KOHAOMHHUYMa (acaibl
, IOJIBE3]1bI, BECTUOIOIH, XOJUIbl, KOPUAOPHIL, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
Tu@THI, KPBIINIKA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U O0OpYyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIMUKH, 3€MEJIbHBIM YYacTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (HWJIM) MPUIOMOBOW 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKUIIBIX
MTOMEIIEHH, TAPKOBOYHBIX MECT, KJIaJ0BOK HAXOAAIMIMXCA B MHAUBUAYAJIbHOU (pa3IeabHOM)
COOCTBEHHOCTH, U TEJIEKOMMYHHUKAIIMOHHOTO 000pYA0BaHUS, SIBJSIONIETOCS COOCTBEHHOCTHIO
ONEPATOPOB COTOBOM CBSI3U.



10) mudt — cranMOHApHBIN TPY30MOBEMHBI MEXaHU3M MEPUOANYECKOTO JEHCTBUS,
MpeHa3HaYeHHas JI MoIbeMa U CITycKa JIroJie U (Wiin) Tpy30B B KaOWHE, NBUXKYIIICICS MO
KECTKUM MPSAMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE 0oJiee
15;

11) o6cnyxuBanue TudTOB — yCIIyra 1o CepBUCHOMY OOCITY>KMBAHUIO JJISl TIOIICPKAHUS
paboTOCTIOCOOHOCTH M Oe30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBEeKT CEepBHUCHOU NEATEIHHOCTH — (DU3UUYECKOE WM FOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOT'O JOTrOBOPA;

13) BomocHaOXkeHKe — COBOKYITHOCTb MEPOTPUATHI, 00ecTieunBaronInX 3a00p, XpaHeHHe,
MOArOTOBKY, IOJayy MW pacnpeiceieHHe BOJbl YEpPe3 CUCTEMBl BOJOCHAOXEHHS
BOJIONIOTPEOUTEIISIM;

14) BomoOTBEAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCIIOPTUPOBKY, OUHUCTKY M OTBEJICHHE CTOYHBIX BOJ YEPE3 CHUCTEMBI BOJAOOTBEICHHUS B
BOJHbIE 0OBEKTHI U (MIJIN) HA penibed) MECTHOCTH;

15) 3aka3uuk — (prU3HUECKOE WK IOPUANUECKOE JIULIO, OCYIIECTBISIONIEE NEATEIbHOCTh B
COOTBETCTBUM C 3aKoHoJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoOCTPOUTENBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ener IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHUK), 3aCTPONIINK JTUOO UX YIIOJTHOMOUYCHHBIC JIUIIA;

16) mnaTexHbIM JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHHUSA, NMPETEH3Us) COCTABJICHHOE Jis OCYIIECTBJICHHUS OIUIaThl 3a
MpEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAMTCS OILJIATa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOU (hopme;

18) oObext uH(poOpMaTHzanmuu B cpepe KUIUUHBIX OTHOLIEHUH H
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIEKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(}OpMAIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIECHUNA U KUIUIIHO-KOMMYHAaJIbHOTO
XO3SMCTBA;

19) ObITOBOE MOTpEOIIEHHE — MOTPEOICHME KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTenelt 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIBHOCTH H
JNaJbHENIIEH UX pean3alni;

20) nmotpeburenb — (HU3NYECKOE WM HOPUIAYECKOE JIMLO, MOJIb3YIOIIEeCd WIn
HaMepeBarolIeecs M0JIb30BaThCsl KOMMYHAJIbHBIMU YCIYTaMH;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAWHALMIO B cdhepe >KUIHUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) oO01e0MOBbIE WH)KEHEPHBIE CHUCTEMBbI — CHUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKECHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JIUPTOB (MOIHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
HOTPEOUTENSIM DIIEKTPUUYECKON IHEpTun.";

I'maBa 2. ITopaok B yCIIOBASA OpeNOCTaBICHU KOMMYHAJIBHBIX YCIYT

3. llpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIUKOM M MOTPEOUTENEM /MW MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0UYaTh IOTOBOpa Ha KaXK/IbIi BUJT yCIIYT.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCA) Mocie cjauyu oObeKTa B
SKCIUTyaTallio, MO MPEJBAPUTEIHLHOMY COTJIACHI0O COOCTBEHHUKOB JKMJIBIX U HEXKHUIBIX
MOMEIIICHU, MOATOTaBINBACT MPOEKTHI JIOTOBOPOB MEXIYy COOCTBEHHHKAMHU KHUIBIX H
HEXHWJIBIX MTOMEIEHUH U MOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
MOCJIEIYIOMIET0 X 3aKItoueHus (moanucanus).";

[Topsiaok omiaTel 32 KOMMYHAQJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIEpKAHUE OOILEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. Ilo KOMMyHaJIBHBIM yCIyTaM Yepe3 MPUCOSANHUTENBHYIO CETh MEXy OTPEOUTEIEM U
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYArOTCS MHAWBUIyaJIbHbIE U (W) MyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa 3aKJI0Yal0T JIOTOBOpa COTPYAHMYECTBA C MOCTABUIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJOMHHHYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipy HemocpeACTBEHHOM COBMECTHOM YIPAaBJICHUU JIOrOBOpa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHU3alUsMU, MPEJOCTABISIIONIMMU KOMMYHAJbHBIE YCIYI'H Ha
cojiep’KaHKe OOIIero MMyIIecTBa OObEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JloroBop MeXJIy MOCTaBIIMKOM U MOTPEOUTEIEM Ha MPEAOCTaBICHHE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.";

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu T ToB U Harmonansaoro crangapta CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJII0OUEHHBIM JIOTOBOPAM.

I'nasa 3. IIopsnok peryJMpoBaHHs IPOLECca MOJIB30BAHMUS U IPEOCTABIEHH KOMMYHATHHBIX
ycmyr

7. Ilpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIECTBA WA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEpPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpOB ydeTa, SBISIONIUXCS OOIMM HMMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPakJaHIH, UCIIOJIB3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke MpUOOPOB ydeTa MOTPEOJCHUS DHEPrUU BO3JTAraeTcsi Ha YHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHO/IaTEIbHBIMU aKTaMH.

9. llpeacenarens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, U
HEMOCPEJICTBEHHOM COBMECTHOM YIPAaBIEHUH, OOECICUMBAIONINI COACpKAHUE OOIIETro
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K 0O0eJOMOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaJHPOBAHMUS
KOMMYHaJIbHBIX OTXOJIOB;

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOaMU BOJOCHA0KEHHS U BOJJOOTBEICHHSI, DIIEKTPOTIPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npenenax TPaHUIl HACENEHHOTO MYyHKTa OCYIIECTBIISIETCS MECTHBIMH HWCIOJHUTEIbHBIMH
OpraHaMHu.

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBHH C JOTOBOPOM, 3aKIIFOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOYCHHEM CIIydaeB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MpU
HEMOCPEICTBEHHOM COBMECTHOM YIPaBJICHHH OPTaHU30BBIBACT PAaOOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOATOTOBKM H TIPOBEACHUS OTOMUTENBHOTO CE30Ha, YTBEPKIACHHBIMH MECTHBIMH



MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkra 1 crtateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. IIpencenarens 0ObeAMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKKUM 3aKOHOaTeIrcTBOM Pecnyonuku Kazaxcras.

18. B ciyyae HacTymiieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JIMOO MMYIIECTBY MO BHUHE IOCTABIIHWKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MIPUYUHEHHOTO HEJOMOCTaBKOW WJIM MOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIyTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) UCHONb3yeT PHEPruI0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE IMPU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSET YHEPTOCHAOKAIOITYI0 OpraHU3aluIo B MOPsAJIKE YCTaHOBIEHHOM B [IpaBuiiax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecrieunBaeT AOCTYI MpEACTABUTENICH MOCTABIIMKA JJIS YCTPAHECHUs aBapuid,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIQJJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE IS
OTIPEJICIICHHBIX BUIOB OTXO/IOB.

9) monmy4aer 3JEKTPOHHYIO BEPCHUIO €JMHOr0 IUIATEKHOro AokyMeHTa u3 "EnuHoit
matgopmbl KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPL[. Ilpu sTomM OyMakHBIN TIATEKHBIH JOKYMEHT
JOCTaBISACTCS MPU HAIMYUM TOJMNUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHUE
IJIATEXKHOTO JOKYMEHTA B OyMa)KHOM BUJIE.

21. ITocTtaBuiuk:



1) ocymiecTBIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEJOCTaBICHHbIE KOMMYHaIbHbIE
YCIIyTH;

2) eXXeMeCIYHO MPeabABISET MIATEKHbIN TOKYMEHT B OyMa)KHOM WJIM 3JIEKTPOHHOM BH/JIE
3a MOTpeOJEeHHbIE YCIAYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AUU B CPepe KWIMIIHBIX OTHOLUEHUN H
KWJINIIHO-KOMMYHAJIBHOTO XO3sIiiCTBa.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTABICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMICTBaxX, ajpeca WU HOMepa TelepOoHOB
JIUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHEeT 11ub0 uepe3 00bheKThl nH(OpMaATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUIIHO-KOMMYHAIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
noTpeOuTenei;

4) mpenocTtapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
IPEIOCTaBIAEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 OOBbEKThl HH(pOpMaTU3aIUH B
chepe I KWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIIBHOIO XO3ficTBa A
LEHTpPaJM30BaHHOIO cOoOpa, aHaiuM3a W XpaHEHHUs, OOecledyeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LIENAX AalbHEHIIETro
pa3MmenieHuss Ha oObekTax uH(opMartuzauuu B cdepe >KIIMIIHBIX OTHOIICHUN U
KWINITHO-KOMMYHaJIbHOIO XO35IICTBa;

5) 3akioyaeT ¢ MoTpeduTeneM MHAWBHUAyalIbHBIC U (WIM) MyOJIHYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISAEMbIX KOMMYHAJIBHBIX YCIYI B COOTBETCTBUU C JIEHCTBYIOLIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) mpenocTaBiseT NOTPEOUTENI0 KOMMYHaJbHbIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIIbHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHUTAPHO-3MHIEMHUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMi U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTpeOUTENeM O
CHMW)KEHUH KayeCTBAa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacuer;

8) He OTKa3bIBAET B NPEJOCTABICHUU KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
HOTpeOUTENs B MOTYYEHUH KOMMYHAJIBHBIX YCIYT IO IPUYMHAM HEBBINOIHEHUS TpeOOBaHUI
IPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM
Pecnybnuku Kazaxcramn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 32 YIHEPTUIO U BOJY, OTIYIICHHYIO
C MOBBILIEHHBIMU [TApAMETPaMH.

10) HeceT OTBETCTBEHHOCTb IEpe]l MOTPEOUTENSIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepefgaBaeMblx JaHHbIX B EPL, B TOM umciie BKiIO4as cOOTBETCTBUE Tapudam, odObemam
yCIIyT, YCJIOBUSIM JI0TOBOPOB, JaHHBIM NPUOOPOB yueTa, HOpMaTUBaM NOTPEOIEHUS U IPYTUM
napamerpaMm. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMU JIOKYMEHTAMH,



BBISIBJISIET M YCTPAHSET OMMOKH, BKJIIOYas apu(pMETHUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBI.

I'naBa 4. ITopanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. [loTrpebOurens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIATEXKHOMY JTOKYMEHTY IO (hopMe COTIacHO MPUIOKEHUIO K THUIOBBIM npaBuiam.";

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
KaccChl MOCTABIIUKOB U (Miu) OAHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICNIbHBIE BUJIbI OAHKOBCKUX OTEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHu3alIuu.

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBALAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENEM NP MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEpPEHUS,
1100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moka3zaHuil HpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKe 4depes
JTUYHBIA KaOWMHET MoTpedutens o0beKTa HHPOpMaTU3aIuU B chepe KUITUIIHBIX OTHOIIECHUN
U KUWIMIIHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKK B chepe KUIUITHBIX OTHONICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMNOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nukm Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYyIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX IPUOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 10 HOpMaM
NOTPEOJICHHS], YTBEPKIAEMbIM MECTHBIM HCIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 00IIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIE pas3aera
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.



29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
o0Ocny>)XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
TTOMEIICHUU.

30. Bompoc omiatel KOMMYHJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIEeCTBa
MHOTOKBApTHUPHOTO JKUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUS] COOCTBEHHHKOB
UMYIIIECTBA WU CyOBEKTa YIpaBJICHUS OOBEKTOM KOHIOMUHUYMA WM HANPAMYIO
MOCTaBIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXXHUJIBIX TTOMEIICHUM.

31. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM U MOTpeOUTENEeM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'naBa 5. Ilopsanok pa3pemenns pa3sHOTIaCHi

32. Bpems mpekparmieHus TPEJOCTaBICHUS KOMMYHAIbHBIX YCIYT, a TaKxke
HECOOTBETCTBUS HX KauecTBa TpPeOOBaHUSM, TPETyCMOTPEHHBIMA HAIMOHAIBLHBIMU
CTaHJapPTaMU, CAHUTAPHO-IMUIEMHOJIOTHIECKIM TPEOOBAHUAM U TEXHHUECKUM periiaMeHTam
C OTMETKOH O BpeMeHHU (JaTe, 4ace) yKas3bIBaeTCs B JKypHAJle TUCIETYEPCKOM CITyKOBI
MOCTaBIIMKA C TMOCHEAYIONEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHBIX YCIIYTH HAJ[JIKAIET0 KaueCcTBa.

33. Ilpy HemoJy4eHUH KOMMYHAJIBHBIX YCIYT, TOJYYCHHH KOMMYHIBHBIX YCIyT
HEHAJIJIe)kKAIEro KadecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIaeT 00 ATOM
MOCTaBIUKA JTUYHO (3asIBKOM) MM JIEKTPOHHO TIOCPEACTBOM OOBEKTOB HHPOPMATH3AIIUH B
cdepe KIIHAIHBIX OTHOIICHUH W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa IMOO YCTHO Yepes
CTPYKTYpPHBIE TOJApA3ACIICHHUs] MOCTaBIIMKA IO B3aMMOJCHCTBUIO C TOTpeOUTENEeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefadyd W (HaMujuu Jnia, IepenaBiero/
MIPUHSBIIETO 3asBKy. B M3BelIeHWU yKa3bIBaeTcs: BpeMsl Hayana yXyIIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYAMIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
MPEACTABUTENS TOCTABIIMKA (€CIM yXYIIIEHHE KadyecTBa KOMMYHAJBHBIX YCIYT WJIU €€
MpEKpaIleHue MOCTABIIUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpameHnn MOTPeOUTENST Ha KONTUU 3asBJICHUS B MOMEHT PETUCTPAINH €€
MOCTYIUICHHSI TIPOCTABIISIOTCS PETUCTPAIIMOHHBIN HOMEp, JaTa M BpeMs IOJadd 3asBKH,
POCIIMCH PUHSABILIETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBmuUK CBEpSET OTMETKH B JXKypHaie 00 OTKIOHEHHH KadecTBa (IEpephiB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBI, YKa3aHHOH B 3asBKe (TenaedoHOrpaMMe), B P OTCYTCTBHH
Pa3HOTIIIACHI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

34. IIpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HEMPEAOCTABICHUS KOMMYHAIbHBIX
yCIyT WIHA TPEIOCTABICHUS KOMMYHAIIBHBIX YCIyT HU3KOTO KauecTBa MOTPEOUTENh BIpaBe
COCTaBUTH aKT U MHCbMEHHOE 3asBJICHHE, TJI€ YKA3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;

2) XapakTep yXyILIEHUs] Ka4eCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM MOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETA JIoMa
, IpeacenaTeneM oObEIUHEHUS COOCTBEHHHKOB MMYIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIHOO BCEMH COOCTBEHHUKAMHU KBapPTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipy npoxuBaHUM MOTPEOUTENS B WHIAUBUIYAIBHOM YHUJIOM JOME 3asBJICHUE U aKT
MOJIMKUCHIBAETCS TOTPEOUTEIEM.

B cnydae HeyperynupoBaHus Criopa 1o COrjJacoBaHUIO CTOPOH, NOTPEOUTENb 00palaeTcs
B CY/I.

35 Hapymenus, nonyiieHHble NOTpeOUTeNeM MPU MOJb30BAHUM KOMMYHAJIbHBIMU
ycayramu, OQOpPMIISIOTCS JABYCTOPOHHMM AaKTOM IIpeACTaBUTENIEd TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaeTCsl MOTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpH
yclioBUU 0OPMIIEHHUS €r0 KOMUCCHEN U3 HE MEHee TPeX YeJIOBeK:

OpEJCTaBUTENAMU IOCTABLIMKA, COBETAa JOMa M IpeiceaaresieM OO0beaUHEHHS
COOCTBEHHUKOB MMYIIECTBA MJIM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa MpH
MPOKMBAHUM MTOTPEOUTENISE B MHOTOKBAPTHPHOM >KHIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTyAIbHBIX AKUJIBIX
JoMax ¢ MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALNHN HAPYLIECHUS, NPU
NPOXKUBAHUH MOTPEOUTENS B UHAUBUIYAIBHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONpEEseT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HANpPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHHEM CYMMBI
JIOTLIATHI.

B cnyuae HeyperynupoBaHus criopa 10 COTNIACOBAHHMIO CTOPOH 10 UCTEYEHUU TPUILATH
KaJICHAApPHBIX JIHEH TOCTaBIIMK IepeaacT UCK B CyJ O B3BICKAHMHM C TOTpeOuTeNs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9MTEIHLHEIE TOJIOXEHUS

37. Bompocsl B chepe npeaocTaBiaeHUs KOMMYHaIbHBIX YCIYT, HE YPEryJIUpOBaHHBIE
HactosmuMu IIpaBritaMu, peryaupyrTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecryOnuku
KazaxcraH.



38. Bonpocsl B cepe mpenocTaBieHUs] KOMMYHAIBHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosiumu [IpaBunamu, peryiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBun mocTaBmIMKM M MOTPEOUTEIM PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.
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