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O BHECCHMH M3MEHEHHA B IIOCTaHOBJICHUE akuMara denopoBckoro paiioHa ot 14 ¢peppana
2022 ropma Ne 25 "O6 yrBepxaennu ITpaBui npeaocTaBieHHs KOMMYHAIBHBIX YCIYT IO
®enopoBckoMy paiioHy"

[TocranoBnenue akumata PenopoBckoro pariona Kocranaiickoii o6mactu ot 13 mapra 2026
roaa Ne 68
Axumar @enoposckoro paiona [IOCTAHOBJIAET:
1. Buectu B nocranoBieHue akumarta denoposckoro paiiona ot 14 despans 2022 rona
Ne 25 "O06 yrBepxkaenun IIpaBui mpeaocTaBieHuss KOMMYHAJIbHBIX yCIyT o OegopoBCKOMY
paliony" cieaytoliee n3MEHEHHE:

[IpaBuiia mpenocTaBIEHUSI KOMMYHAIBHBIX yciIyr 1o PenopoBCKOMY pailony,
YTBEPKACHHBIE YKa3aHHBIM IIOCTAHOBJICHUEM, HW3JIOKWTh B HOBOW pPEAAKIIUU COTJIACHO
IPWIOKEHUIO K HACTOSLIEMY ITOCTaHOBJICHHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
NacCaKUPCKOT0 TPAHCIOpPTa M aBTOMOOMIBHBIX Jopor ®PenopoBckoro paiioHa" B
YCTaHOBJICHHOM 3aKOHOJaTenbCcTBOM PecnyOnuku Kazaxcran nopsiike o0ecneunTb:

1) B TeueHue nATH paboOUYMX JHEW cO THS MOAMUCAHUS HACTOSIIETO MOCTaHOBJICHUS
HaIlpaBJIEHUE €ro KOMHUU B 3JIEKTPOHHOM BHUJE HA Ka3aXCKOM U PYCCKOM SI3bIKax B (uiuai
pecnyOIMKaHCKOTO TOCYJapCTBEHHOIO MPEINPHUATHS Ha MpaBe XO3sHCTBEHHOro BeaeHUs "
NHcTuTyT 3aKkoHOnatenbcTBa W mpaBoBodM wuHpopmauuu Pecnyonuku Kazaxcran"
MunnctepctBa toctunmu Pecnyommku Kazaxcram mo Kocranalickoir oOnactu  ais
opuIManbHOro ONYyOJMKOBAaHUS W BKJIIOUYEHHS B OTAJIOHHBIH KOHTPOJIbHBIA OaHK
HOPMATHBHBIX IPABOBBIX akTOB PecnyOnnku Ka3zaxcran;

2) pa3MelleHUEe HACTOSIIEro IOCTAHOBJIEHUS HAa HHTEPHET-PECypce akumara
de0pOBCKOTO palioHa MOCe ero 0pUIUATIBHOTO Oy OIMKOBAHUS.

3. KOoHTpoOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJICHHS BO3JI0KUTh HA KYPUPYIOLLErO
3amectuTensd akuMma PegopoBCKOro paoHa.
4. HacTtosiee mocTaHOBJICHUE BBOJUTCS B IEUCTBHUE CO JHS €r0 MEPBOT0 O(PHUIIMAIIBHOTO

omyOJIMKOBAHUS.
AKHM paroHa T. Hcabaes
YT1BepxaeHO
[OCTAHOBICHHEM aKUMaTa
ot "13" maprta 2026 roma
Ne 68

IIpaBuna mpexocTaBiICHHA KOMMYHAIBHEIX yCIyT 110 PenopoBCKOMy paiioHy

1. O6mue monoxeHus



1. Hacrosimiue mpaBuia mpenocTaBiICHUS KOMMYHAIbHBIX YCIyr 1Mo PenopoBCKOMY
paiiony (nmanee — IIpaBuna) pa3paboTaHbl B COOTBETCTBHHU C MOJMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOnuku Kazaxctan "O XuaumiHblx oTHOUIEHHSX'", THUMOBBIMU
npaBujiaMu TPEJOCTABICHUS KOMMYHAJIbHBIX YCIYT, YTBEPXKJICHHBIMU TMPUKA30M
WCIIOJTHSIONIETO 00sS3aHHOCTH MWUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecniy6nuku Kazaxcran ot 29 ampens 2020 roma Ne 249 u ycTaHaBIMBAIOT TMOPSJIOK
MPEOCTABICHUS U OILJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:

1) TermocHabxeHue — eATeNIbHOCTh M0 MPOU3BOJICTBY, NEepeaade, pacupeaeeHuIo 1
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TETITIOHOCUTEJIS;

2) pNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOJACTBY, Nepefade U MPOoJaxke
MOTPEOUTEISIM AIEKTPUUECKON SHEPTUU;

3) BojocHa0KEeHHNE — COBOKYITHOCTh MEPOIPUSITHI, 00eCIIeunBalOIIMX 3a00p, XpaHEeHUE,
MOArOTOBKY, IOJayy MW pacnpeiceieHHe BOJbl YEpPe3 CUCTEMBl BOJOCHAOXEHHS
BOJIONIOTPEOUTEIISIM;

4) BOJIOOTBEIEHUE — COBOKYIIHOCTH MEPOINPUATHH, oOecreuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl Y€pe3 CHUCTEMBbI BOJOOTBEACHUS B
BOJHbIE 0OBEKTHI U (MIJIN) HA penibed) MECTHOCTH;

5) razocHabkeHUEe — NeATEILHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUsI U pealn3alUd TOBAPHOIO, CHKUKEHHOrO HEPTIHOTO M (MIIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

6) TBepAble OBITOBBIE OTXO/Ibl — KOMMYHAJIbHBIE OTXOIbI B TBEPI0H PopMme;

7) KOMMYHQJIbHbIE OTXOJbl — OTXOJIbI MOTPEOIeHUsI, 0O0pPa3YyIOIIMECS B HACEIEHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

8) KOMMYHaJIbHBIE YCIYT'H — YCIYTH, IPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOOp, BBHIBO3, YTHJIM3AIUSA, MIEpPepadOTKa U 3aXOPOHEHUE TBEPABIX OBITOBBIX OTXOJOB, IS
obecrieueHus1 O€30MaCHBIX U KOM(POPTHBIX YCIOBHM NMpoKKUBaHUs (IpeObIBaHNSA);

9) mocTaBIIMK — IOPUAMYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

10) moTpebutens — ¢GU3UYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJIBIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3elnbHOMN)
COOCTBEHHOCTH, U OOIIET0 UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3eNnbHON) COOCTBEHHOCTH M MPHUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
MOMEIIICHUI Ha MpaBe OOIIel 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIMMBIN



3€MEJIbHBIA Y4YacCTOK I0JI MHOTOKBAPTUPHBIM KWUJIBIM JOMOM U (WJIM) OPUIOMOBOU
3€MEJIbHBIN y4aCTOK;

12) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/1bl, BECTUOIOJIM, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUYHBIC
IUIOIAJKU, JUQTHL, KPBIIHK, YepAaKkd, TEXHUYECKHE STaXH, MOJIBajbl, OOLIEIOMOBbHIE
WHXEHEPHBIE CHCTEMBbl U 000pyJ0BaHHE, A0OOHEHTCKHE IOYTOBBIC SIIUKHU, 3EMEIbHbBIN
Y4aCTOK IO MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) TPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe€ UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHO) COOCTBEHHOCTH;

13) oOmenomMoBbIe MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOT'O W TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHHUSI
, BEHTWISILUHU, TEPMOPETYISIIIUM U BaKyyMHPOBAaHHMs, HAXOJAUIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a TMpeAejaMu WIM BHYTPU KBapTUPBI, HEKUIOTO MOMEIICHUS U
oOcny>kuBarouie aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMUS;

14) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUIECHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO35MCTBA;

15) cyOBeKT cepBUCHON NEATENBHOCTH — (PU3UYECKOE WU IOPUAMYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTrOBOPA;

16) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPeAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPsIKE, ONpeAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

17) ymnoJHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

18) mnmaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUeT-(paKTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

19) 6siTOBOE MOTpEOIEHUE — OTPEOICHNE KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYX]I
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3aluu.



2. ITopsaaok U yCIOBHA IIPENOCTABICHAA KOMMYHAIBHEIX YCIIyT

3. [IpenocraBieHne KOMMYHAJIBbHBIX YCIYT TPOU3BOAUTCS Ha OCHOBAHUH JIOTOBOpA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM MOPSAIAKE 3aKIIF0YaTh JOTOBOPA HAa KayK/IbIil BUJI YCIIYT.

[Topsiok omarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA CO/AEpKaHUE OOIIETro
UMYIIECTBA 00bEKTa KOHAOMUHUYMA, PellaeTcsa cCoOOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMYyHaJBHBIM yCIyTaM 4epe3 NPUCOCIUHUTEIbHYIO CETh MEX1y MOTPEOUTENEM U
MOCTaBIIUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAIbHbBIE U (MIIK) MyOJIUYHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOAAaTeNIbCTBOM PecmyOnuku KazaxcraHn.

C opranuzanusiMi, Ipea0CTaBISIIOIMMI KOMMYHAJIbHBIE YCITYTH 3aKJII0YAI0TCS JJOTOBOpa
COTPYJAHUYECTBA MEXJAYy OOBEIUHEHHEM COOCTBEHHHUKOB HMYIIECTBA WU MPOCTHIM
TOBAPUILECTBOM, WM YHPABISIOMIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIH YIPABISIONIEH
KOMIIAaHUEM.

C cyObeKTamMu CepBUCHOM NIESITEILHOCTH 3aKIIOYAOTCS JOTOBOpPA COTPYAHUYECTBA C
00bEeIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YIPaBISIONIMIM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, UK YIIPABJISAIONICH KOMITaHHUEH.

JloroBOop MeX1y MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh JAEHCTBYIOUIEMY 3aKOHOJATEIbCTBY W CUYHUTACTCS
3aKJIFOYEHHBIM Ha HEOIPENIEICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHuEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
npeayCMOTPEHHBIMU HAallMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTamu,
CAaHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMHU, TEXHUYECKUMU pETJIAMEHTaAMU H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTPEACIISIONUMU
TeMIepaTypy BO3JlyXa B KBapTHUpaX, HEXKHUJIbIX MOMEIIEHUIX, a TaKKe TEeMIIEPATypPHBIMU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW DHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATeIbCTBOM PecnyOnuku Kazaxcrtan — KpyrjioCyTOYHO B TE€UCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHU KAa4€CTBY M01aBA€MOM BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHU U
roCyJIapCTBEHHBIMH CTaHJapTaMU — KPYTJIOCYTOUYHO B T€UEHUE I0O/1a;

4) BOJIOOTBEJCHUSI — O0ECIEYEHHE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUECHHE rOJa;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

3. ITopsmok perynmmpoBaHus MPONECCa MOMB30BAHNA M IPEAOCTABICHHS KOMMYHAIGHEIX YCIIyT

7. llpencenatens 00beAuHEHUSI COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
IPOCTOTO TOBApHINECTBa JIMOO YMPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HWJIU
yOpaBSIIOIIas KOMIAHUS JUIS COJEp)KaHUsS B HaJAJIEkKAIleM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEpBUCHOM 1S TETFHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEpPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00beIMHeHUsT COOCTBEHHHKOB MMYIIECTBA WU JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUIIECTBA
aM00 YNPaBIAIOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM HWJIM YIPaBJSIONIas KOMIAHUS
o0OecreuynBaeT CcoJep)KaHHe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUM M 0e30MacHOCTb
OOIIIeIOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yUeTa.

8. B cnyuasix, korna aboHeHTOM (MOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOINN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
o0ecrieynBaTh HAAJIEKAIIEe TEXHUIECKOE COCTOSHUE U 0€30MacHOCTh YHEPTeTHUECKUX CeTeH,
a Taikke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 00beAUHEHNS COOCTBEHHHKOB MMYIIECTBA HIIA JOBEPEHHOE JIUIIO
POCTOTO TOBAPHUILECTBA, JUOO YMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOpPaBIAOIIAs KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATETbHOCTH, 00ECTICUMBAIOIIHIA
coJiep>KaHue OOIIero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
J0roBOpa 00ecTeynBarOT OeCTIPEensITCTBEHHBIN TOCTYI MMOCTABIIUKA, €r0 MpEeACTaBUTENIEH K
oOIIeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpuOoOpaM yuera, MecTaM pa3MEIICHHS U
CKJIaJUPOBAHNUS KOMMYHAJIBHBIX OTXO/I0B.

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOJEHNE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaia NMpUOOPOB yueTa, HKCIUIyaTalds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOJaMHU BOJJOCHA0KEHHS U BOJJOOTBEICHHSI, DJIIEKTPOTPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMU OalsIOHaMH, Ta30IpoBOJAaMU U Ta30TEXHUYECKUM
o0opymoBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B KIIIUIIE, KBAPTUPE U
HEXHWIIBIX TIOMEIICHHUSIX 00eCIIeUnBaETCs MOTPEOUTEIEM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. TloctaBmuk mpuoOpeTaeT W yCTaHABIMBAECT MOTPEOUTENIO MPUOOp ydeTa,
COOTBETCTBYIOIIMN TpeOoBaHMSIM 3akoHojarelbcTBa PecnyOnuku Kazaxcran, B
COOTBETCTBUM C JOTOBOPOM, 3aK/IIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOYEHHEM CIydaeB
OpPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUTyaTallUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEEM.

14. Ilpencenarens o0ObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPUILECTBA, JHOO YHPABISIOMIUA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WJIU
YIPaBISAOLIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 110 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONHUTEILHOMY CE30HY B COOTBETCTBUM C MpPAaBUJIAMH MOATOTOBKH M MPOBEACHUS
OTONUTEJIBHOIO CE€30HAa, YTBEPXKIACHHBIMU MaciauxatoM PenopoBCKOro paiioHa B
COOTBETCTBUU C MOANYHKTOM 4-1) myHkrta 1 ctatbu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YIPAaBIIEHUH U caMoylpasiieHnu B Pecryonuke Ka3axcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPUILECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTUPHBIM KUJIBIM JIOMOM WJIU
YIpaBJISAIONIas KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeneli COOCTBEHHUKOB KBapTHD,
HEXMUJIBIX MOMEUIEHUN O (akTe MPeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUJIEKAIETo
KauecTBa U (WJIM) ¢ IEpPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszzaena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTU CTOPOH ONPEAEIAECTCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHHIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOKEHUA U (WJIM) BOJOOTBENICHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallhi0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pa3zena HKCILUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panunieit pazaena dKCIUTyaTallUOHHON OTBETCTBEHHOCTH Ha 00bEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3/IeUTENbHbIA (iiaHel MepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;



10 BOJIOOTBEJEHHIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOT'O MYHKTA;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTEIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBUM JIOTOBOPA MEXY MOCTABIIUKOM U MOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUH ¢ 3akoHOM Pecryosnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure'.

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mosy4yaetT WHGOPMAIIUIO O MOPSJIKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET YHEPrOCHA0KAIOIYI0 OpPTraHU3aIlNI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBmimax
opraHu3anv ¥ (PYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKE
MIPEIOCTABIICHUS YCIIYT HAa TAHHOM PBIHKE, YTBEPKIEHHBIX MPUKa30M MUHHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

7) obecreunBaeT MOCTYI MPEACTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznearHOM cOOpe KOMMYHATBHBIX OTXOO0B, B 3aBUCHUMOCTH OT THIIA M COCTaBa,
OCYIIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpAX M JAPYTHe €MKOCTH, MPEAYCMOTPEHHBIC IS
OTIPEJICIICHHBIX BUOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHJIE
3a OTpeOJEHHBIE YCIYTH MOTPEOUTETIO, B TOM YHCIIE Yepe3 TPEThUX JIMI] Ha OCHOBaHUH
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUTHAIIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTenss o Tapudax Ha yCIYTd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajpeca U HoMmepa TenedOoHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY>KOBI MOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aUK B
chepe XKWINIIHBIX OTHOMICHUN W KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT WHOOPMAIIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe W oObemax
MIPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH(DOPMATU3AINH B
chepe IKWIMIIHBIX OTHONICHWHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA IS
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oOBekTax HHPoOpMaTH3aluu B cdepe S>KUIMIIHBIX OTHOIICHUU W
KUITAIITHO-KOMMYHAQJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpeduTeneM WHAWBHAyalbHbIC W (WJIM) MyOJIMYHBIE JIOTOBOpA Ha
KKJIBIH BUJ MPEIOCTABIIEMBIX KOMMYHAIbHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsAeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHIAapTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBLIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) HE OTKa3bIBaCT B NPEAOCTABICHUU KOMMYHAJBHBIX YCIyTI WJIH OrpaHUYHUBACT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
APYTUMHU MTOTPEOUTEIISIMH, a TAK)Ke 10 MPUINHAM, HE TTPEyCMOTPEHHBIX 3aKOHOIATEIIECTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH ITApaMeTPaMHu.

4. ITopsanok pacdera H OILIATHl KOMMYHAIBHBIX YCIyT

22. IloTpebutesib TPOU3BOIUT OIUIATY 32 KOMMYHaJbHBIE YCIYTU IO IUIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OaHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpaluid, MHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TIJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHbIE YCIYTH ONPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

25. CusATHe MOKa3aHul MPUOOPOB yUueTa MPOU3BOIUTCS €KEMECIUYHO MOCTABITUKOM HIIN
ero MpeACTAaBUTEIEM NpU TPEIBbSIBICHUU CIyXKEOHOr0 YJOCTOBEpEeHHUs, U0 dYepes
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE YEpe3
JTUYHBIA KaOWMHET MoTpedutenss o0beKkTa MHPopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBUM C THpaBuwiaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
[IEHTPAIM30BAHHOTO cOOpa M XpaHEeHHs WHGOPMAITUU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OOBEKTOB MH(MOpMaTU3alMu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIMOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUI 00IIeJOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam



noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIbHBIM OPTaHOM B COOTBETCTBHM C
noanyHkToM 34) nmynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

28. Ilpu ycraHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesa
JI0 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bonpoc omiaTel KOMMYHaJBHBIX YCIYT 3a cOJep:KaHuEe OOIEero MMYIIeCTBa
MHOTOKBApPTHUPHOIO JKHJIOTO JIOMa dYepe3 Mpeacenarenss 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JIOBEPEHHOr0 JHIa MPOCTOr0 TOBAapHUIIECTBAa JIMOO YHPaBJISAIOIIETO
MHOTOKBAapTUPHBIM SKWJIBIM JOMOM MJIM YIPABISIONIEH KOMIAHUEH WM HanpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHHHM COOCTBEHHUKOB KBapTHUD,
HEKHWIIBIX TIOMEIIECHUH.

30. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, pEIialTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

4-1. Tpe6oBauus u OpAAOK paboTrr EPI]

30-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTAaHU3YIOT KOHKYpc mo otoopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOIATEILCTBA.
30-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATILHON €AUHUIIBI MECTHBIM
UCIIOJTHUTEJIBHBIM OPTaHOM MOXKET OBITh OmNpejieeH oJauH uiu Heckoabko EPII, kotopeie
OCYIIECTBISAIOT JAEATEILHOCTh B TIpe/esiax 00JIACTH, BKIIOYAsl €€ ropoja, pailoHbl, ropoja
pallOHHOTO 3HAYEHUS U CeJbCKHUE HacelleHHbIe MyHKThI. EPL] oO0beauusier Bce HauncaeHus: OT
MOCTABIIUKOB B OJIUH IUIATEXHBIA JOKYMEHT, KOTOPBIM BBICTABIISETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

30-3. EPI] co3marorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIHBCKOW JIESITEIbHOCTH,
BKJIIOYasi TOCYJapCTBEHHbIC KOMMYHAJbHBIC NPEANPUITUS Ha MpaBe XO3IUCTBEHHOTO
BeJeHUs, MO0 B WHOW OpraHU3aIMOHHO-NPABOBOM (opme, mpeaycCMOTPEHHOMN
3aKOHOAATENBCTBOM U PELIEHUSMHU MECTHBIX UCIIOJIHUTEIIBHBIX OPTaHOB.

30-4. EPL] obecneunBaeT o0OCiIykuBaHHe 0a3bl JaHHBIX A00OHEHTOB, OTKPBHIBAET JTUYHBIC
KaOWHETHl NIl moTpeduTeneil, GOopMUPYEeT U MPEJOCTaBISET OTYETHOCThH MOCTABIIHMKAM,
OCYIIECTBIISIET €XKEMECSUHYI0 TMepenady HHPOpMAalud O TUIAHOBBIX HAYHUCICHHUSX U
(dakTHYECKHX OIlIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro cobopa”
obecrneuynBaeT JOCTYN K JAaHHBIM O MOTPEOUTENSAX, C YUYETOM COOIIOJCHUS €IUHBIX
TpeboBaHMil B 001acTi MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00eCIIeueHus
nH(pOpMalIMOHHON 0€30MacCHOCTH, YCTAHOBJEHHBIX 3aKOHOJATEIbCTBOM PecmyOiuku
Ka3zaxcran.



30-5. EPL] ocymiecTBISIET IPOBEPKY JOCTOBEPHOCTH CBEICHUN O PACUETHBIX CUETAX,
MPEICTABICHHBIX MOCTABIIUKOM.

30-6. EPIL] ucnomp3yeT OWUIMHT JUOO TPHUBIIEKACT BHEIIHIO OpraHu3amuio (
OWJUJTMHTOBYIO KOMITAHHIO), 00JIaJaonlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeICTBaMU M KBaJIH(HUIIMPOBAHHBIMH CIICUATUCTaMH, 00€CIIEUYNBAIOIIUMHU HaJIeKaI1e
BBITNIOJIHEHUE (DYHKIIMI C COOTBETCTBUE C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

30-7. EPIl HeceT MOJHYI OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [10CTaBIIMKOM M BBICTABJICHHBIM CUETAM.

30-8. [InaHoBbIE BHYTPEHHHE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTajl, BHEIIAHOBBIE - IIPU MOCTYIUIEHUH OOpaIIeHuid OT MOTpeOuTeNIen niu
YIOJIHOMOYEHHBIX OPTaHOB.

30-9. B cnyuae BoisiBiaeHUs HecooTBeTcTBUM EPL] mHununpyer:
1) B TeueHune Tpex pabouux AHEH ¢ MOMEHTA BhISIBIICHUS 3aUKCUPOBATH HAPYIICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYIIICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

30-10. [Ipu BbIsIBIEHUU OMIKUOOK W HECOOTBETCTBUM, MH(MOPMAILIMS O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY O(MOPMIIEHUIO B
COOTBETCTBHH C BHYyTpeHHUMU TpeboBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEHN MPOLIEYpPhl BBICTABICHUS CUETOB;
2) MHULIMHAPOBATh NEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAaHUI;

3) 3adukcupoBaTh B clly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMH B JKypHale
pPEruCTpallid U HECOOTBETCTBUN C OOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHEIO
CITY’)K€OHOT'O OTYETa;

30-11. Pe3ynbTarsl BCce€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEAECHUS;

30-12. Tpe6oBanus k EPLI:

1) peructpauusi B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUINYECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMALIMOHHBIX CUCTEM JJI aBTOMATH3aLUH MPOLECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMHA M oOecrnedyeHus: HHPOPMAIMOHHOU
0€e30IaCHOCTH, KOTOPO€ JOJDKHO OBITh IMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHS,
BbIJJABAEMbIM YIOJIHOMOYEHHBIM OpraHoM B cdepe obOecrieueHus: HUH()OpMAIMOHHON
Oe3omacHOCTH U (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpraHU3aIUEH;

3) cobmoieHue equHBIX TpeOoBaHUI B 00acTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTUA © obecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;



4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUN C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanMYKMe MEXaHU3MOB 3alIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

30-13. ®ynkiuu EPL:

1) obecnieueHne KOHCYJIbTAIMOHHON MOJAEPKKU NOTpeOUTENEH B peKUME PeaIbHOTO
BPEMEHHU 4Yepe3 pa3iMyYHbIC KaHAIbl CBA3H B COOTBETCTBUU C YCTAaHOBJICHHBIM TpaduKoM
paboTHI;

2) paccMOTpeHue ano0 1 00pallleHul rpaxaaH B CPOK He OoJsiee MITHAAATH pabouux
THEN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padoumx
JIHEH;

3) myOnukanus Ha opUIIMATIBHBIX caiiTax M HHGOpMAaIMOHHBIX pecypcax EPLI;

a) CBeJICHUI 00 OPraHU3aIMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIONIb3yEMbIX TEXHOJIOTHUECKUX PElIeHU 1 HHPOPMAITMOHHBIX CUCTEM;

B) IPUHATHE Mep MO oOecreyeHno 0e30MacHOCTH JaHHBIX U OTKa30yCTOMYMBOCTU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIeH U OCHOBHBIX MOKa3aTesuX
3 PeKTUBHOCTU PabOTHI;

1) “H(OpMAaLIUU O 33J0KEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpa)KEHHOU B cUETe, 10
3aMpOCy MECTHBIX UCTIOTHUTEIbHBIX OPTAaHOB U JPYTUX YIOJIHOMOUYEHHBIX OPTaHOB.

30-14. Ouenka pe3yiabTaTUBHOCTH AesiTebHOCTH EPL:

1) st oueHkH pe3yiabTaTuBHOCTH JestenbHocTH EPL] ycTaHaBiauBarOTCs OpUEHTHUPHI,
HaIlpaBJICHHbIE HA JIOCTUKEHHWE BBICOKMX CTAaHJAPTOB KAauyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYMUBATHCS, CIECIYIOLIUMU
ACIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl MOTpEOUTENEH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

T') YPOBEHb YJOBIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM MPEIOCTaBISEMbIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHUS] HAUMCIIEHUN U KOPPEKTUPYIOUIUX PACYETOB C YyUETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJllu4ue JOTOBOPOB M MHTETPAIMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMHU
OpraHu3alusAMHU 17151 00€CIIeYEHUs KUTENISM Pa3IMYHBIX CIOCOOOB OIIATHI CYETE.
3) MeCTHbIE MCIOJHHUTEIBHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJIb 33 JOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIEHUN ¢ EPLI;
4) pe3ynbTaThl MOHUTOPUHTA W MCIOJHEHHS BBIIMOJIHEHUS YCJIOBHUM MOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;
5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAUYECHUS, KOTOpBIE
YTOYHSAKOTCS B COOTBETCTBUM C HOPMATHBHBIMU MPAaBOBbIMU aKTaMH, BHYTPEHHUMH
pernamentamu EPLL u noroBopHbIMU 00s13aT€NBCTBAMU;



6) ollcHKa pe3yJIbTaTUBHOCTHU JAesiTeibHOCTH EPL] mpoBoAUTCS Ha OCHOBAHWM JAHHBIX 32
OJVMH KaJEHJAApHBIM TOA. B ciyyae HOCTHXKEHUS YCTAHOBJIECHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3YJIbTATOB OLIEHKH, MEPUOJ JAEHCTBUS COOTBETCTBYIOMIUX JOTOBOPHBIX
OTHOILICHUI MOET OBITh MPOJJICH Ha MOCIEYIONINE MSTh JIET.

5. Ilopsiaok pa3penicHus pasHOTIACHHA

31. Bpems mnpekpalleHus NpenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, MPEIyCMOTPEHHBIMU HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKON CIyKObI
MOCTaBIIMKa C TOCJIENYIOIEed OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpu Hemoly4eHHUH KOMMYHAJIBHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHaJJIeKALIEro KayecTBa WM HE B IOJHOM O00beME NOTpeOUTENb H3BELIaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aIBKOM) MJIM AJEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUU B
cepe KUINIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMujIuu Jidla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUWM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHus KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep yXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHUE KauecTBa KOMMYHAIBHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

ITpu nmuuHOM OOpallleHuU MOTPEOUTENSI Ha KOTMU 3as1BJICHUSI B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauu 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTEINS IOCTABIINKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUU
Pa3HOIIIaCUi BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYIEeCKUM TIOTPEOICHHEM.

33. Ilpu oTka3e MOCTABIIMKA YJOCTOBEPUTH (PAaKT HENPEIOCTABICHHUSI KOMMYHaIbHBIX
YCIIYT WIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOIO KayecTBa NOTPEOUTENb BIPABE
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, IJI€ YKa3bIBACTCS:

1) Bpems Hayasia 0TKa3a B KOMMYHaJIbHBIX yCiIyrax (OTKJIIOUEHHUS) UM HEKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PEruCTPaIlMOHHBII HOMED (I10 KypHAITy TOCTABIIMKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.



AKT MOANMCHIBAETCSA NOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa J0Ma, mpejaceaaTeneM oObeIUHEHNUS COOCTBEHHUKOB MMYIIECTBA WUJIU JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIONIMM MHOTOKBAPTUPHBIM SKUJIBIM JJOMOM HJIU
yIOpaBisIoNed KOMIIAHUEH M HaIpaBiisieTcsl MOCTaBIIMKY. B ciydae HeyperynupoBaHus
CIIOpa MO COTJIACOBAHUIO CTOPOH, TOTPEOUTENIb UMEET IIPABO OOPATUTHCS B CYA.

34. Hapymienus, TONyLIIEHHbIE MOTPEOUTENEM IPU IMOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHM aKTOM IHPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX IK3EMIUIIpPaAX, OJIMH U3 KOTOPBIX BPy4aeTCs MOTPEOUTEITIO.

AKT cuuTaeTcsl NEMCTBUTENIbHBIM U NPU OTKa3ze MOTPeOUTENs OT MOAMUCH, HO MPHU
yCIOBUH O(OPMIIEHHSI €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
IIOCTAaBIIMKA, COBETA JOMa M MpejcenareieM o0beIUHEHN COOCTBEHHUKOB UMYIIIECTBA WUIIH
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBA JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
’KWJIBIM IOMOM WJIM IIPEICTAaBUTENEM YIPABISAIOIEH KOMITAHHUEH.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOIIaThI.

B cityyae HeyperyinpoBaHus Criopa 110 COINIACOBAHHUIO CTOPOH 10 UCTEYEHUN TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

6. 3aKTI09NTENBHBIC TTOJIOKECHAA

36. Bonpocsl B cepe mpenocTaBiIeHHs] KOMMYHAIbHBIX YCIIYT, HE yperyJIupOBaHHbBIE
HacTosmuMu [IpaBunaMu, peryJMpyroTcss MHBIMUA 3aKOHOJIATeIIbHBIMKM aKTaMH PecryOnuku
Kazaxcran.

Kpome nacrosmux [IpaBun mocTaBmIMKKM M TOTPEOUTENIH PYKOBOICTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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