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O BHECCHMH M3MEHEHHA B IIOCTaHOBJICHUE akuMara paiiona benmbera Maitmina ot 12
okta6ps 2021 roaa Ne 252 "O6 yrBepxnennu IIpasun npegocTaBiieHAss KOMMYHATbHBIX
yciyr B paiione bemmbera MaitmHa"

[TocTanoBnenne akumata pailona beunmOera Maiinuna Kocranaiickoit obmactu ot 19
dbespais 2026 roma Ne 27
Axumar paiiona benmOera Maiinuna IIOCTAHOBJIAET:

1. Baectu B mocraHoBieHre akumara paiioHa benmOera Maiinuna "O06 yTBep)IAeHUN
[IpaBus mpenocTaBieHUs KOMMYHAJIbHBIX yciyr B pailoHe bemmOera Maiinuna" ot 12
okTsi0pst 2021 roga Ne 252 BHecTH cieayroiiee n3MeHEHHE:

MPUJIOKEHNE K YKA3aHHOMY IOCTAHOBIICHUIO M3JIOKUTHh B HOBOW PENAKLIHUH COTJIACHO
IIPUJIOKEHUIO K HACTOSIIEMY IIOCTAHOBJIEHUIO.

2. l'ocynapctBeHHOMY yupexaeHuto "OTaen KHWINIIHO—KOMMYHAJIBHOTO XO351CTBA,
MacCaXXUPCKOTO TPAHCIOPTAa M aBTOMOOWJIBHBIX Jopor paiioHa beumbOera Maiinuna" B
YCTaHOBJICHHOM 3aKOHOJIaTenbCcTBOM PecniyOnuku KazaxcTan nopsiake o0ecednTh:

1) B TeueHue nsATH paboUYMX AHEH CO JHSA MOJMNHUCAHUS HACTOSIIETO MOCTaHOBIICHUS
HAIPaBJICHUE €r0 KOMHUH B 3JEKTPOHHOM BHJI€ Ha Ka3aXCKOM M PYCCKOM SI3bIKaxX B (puiIMal
pecnyOJIMKaHCKOTO TOCYJapCTBEHHOTO MPEANPUATHS Ha IpaBe XO3SMCTBEHHOro BeleHus "
NHCTUTYT 3aKoHONATeNhCcTBAa W TMpaBoBod wuHGopMmanuu PecnyOomumku Kazaxcran"
MunuctepcrBa toctuuun Pecnyonuku Kazaxcran no Kocranaiickoit oGnactu ans
opuIUanbHOr0 ONMyOJWKOBAaHUS W BKIIOYEHHS B OTAJIOHHBIA KOHTPOJIbHBIM OaHK
HOpPMAaTHBHBIX MPaBOBbIX akTOB Pecrybnuku Kazaxcraw;

2) pa3MelIeHrnEe HACTOSIIEr0 MOCTAaHOBJIECHUSI HA MHTEPHET-pEecypce akumaTa paioHa
beumbera Maiinuna nocie ero opuIuaibHOro OMmyOJINKOBaHUS.

3. KoHTpoJb 33 MCNOJHEHUEM JaHHOTO NMOCTAHOBIICHUS BO3JIOKHUTh HA PYKOBOJIUTEIIS
arrapara akuma parosa.

4. HacTosiniee nOCTaHOBJIEHNE BBOAUTCS B IEUCTBUE IO UCTEYEHUHN JECATH KaJEHIAPHBIX
JTHEH TocIie ero NePBOro OPUIMATBHOTO Oy OTUKOBAHHS.

Axkum paifona benmbera Marinmnna K. Mypxakymnos
IIpunoxenue
K IOCTaHOBJICHUIO
ot "19" deppans 2026 roga
Ne 27
IIpunoxenue
K TIOCTaHOBJIEHHIO
ot 12 okts6ps 2021 roga
Ne 252

ITpaBuiia mpemocTaBieHHs KOMMYHAJIBHEIX YCIYT B paiione bemmbera Maitnmmaa



T'masa 1. OOmiue moIoXeHHs

1. HacTosimue nmpaBuia MpeaocTaBiIeHUs KOMMYHaIbHBIX YCIyT B pailoHe benmbera
Maiinuna (nanee — I[IpaBuna) pazpaboTaHbl B COOTBETCTBUM C MOJIMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOmumku Kazaxcran "O >KHJIMIIHBIX OTHOIICHHUSX'", a TaKxke
TunoBbIMU MpaBUIaAMU MPEIOCTABICHUSI KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIMHU MTPUKA30M
UCIIOJTHSIONIETO 0053aHHOCTH MUHHUCTpAa MHAYCTPUU U HUHQPPACTPYKTYPHOTO Pa3BUTHUS
Pecnybnuku Kazaxcran ot 29 anpens 2020 roma Ne 249 u ycraHaBIMBAaIOT MOPSAIOK
MPEJOCTABIEHUS U OIJIAThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosimux [TpaBunax ucronb3yroTcs CISAYIONIUE OCHOBHBIE TTOHSATHS:

1) OunIuMHr — anmapaTHO-IPOTPAMMHBIM KOMIUJIEKC, MpEJHa3HAUYCHHBIM Jis
aBTOMATUYECKOT0 BBIMOJHEHUS ONEpaluil ydera yciyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OILIATHI;

2) ra3ocHa0XKEeHHE — JACSITENILHOCTh B c(hepe mpor3BOACTBA, TPAHCTIOPTUPOBKHU (NIEPEBO3KH
), XpaHEHUs U peaju3allii TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MIPUPOJIHOTO rasa;

3) npubop ydeTra — TEXHUYECKOE YCTPONUCTBO, MpeAHA3HAYCHHOE IS KOMMEPUYECKOTO
y4yeTa WHAMBUYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIEHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeIieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

4) moCTaBUIMK — OPUANYECKOE WU (HU3UUYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONIEE MOTPEOUTENAM KOMMYHAIbHbIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

5) TemnocHabXeHnue — JAeATEeIbHOCTh M0 MPOU3BOACTBY, Iepeiaue, paclpeieiCHUIO U
MPOJIaXKe TMOTPEOUTEISIM TETIIIOBOW SHEPTHH U (MJIH) TeTTIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI MOTPeOIeHMS, 00pa3yIoIUecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEIBHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEOCTaBIsIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0KEHNE, BOJOOTBEJICHUE, Ta30CHAOKEHHUE, AJICKTPOCHAOKEHHE, TEIJI0CHAOKEHNUE,
MycopoyJialieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHM NMPOKUBaHUS (TIpeObIBAaHN);

8) 00BEKT KOHJIOMUHUYMA — €ITMHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUNA U3 KBAPTUD
, HO)KWIIBIX TIOMENIEHU, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOMSIINXCS B UHIUBUAYAJIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIECTBA, KOTOPOE HE MOXKET HaXOJIUTHCS B
WHJUBUTyalbHOU (pa3/ieabHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAaM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe OOIIeH q0JIeBOMU
COOCTBEHHOCTH, BKJIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHbINH YY4aCTOK MOJI MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TTPUOMOBOM 3€MENbHBIN Y4acTOK;



9) ob1ree UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTU 00bEeKTa KOHIOMUHUYMA (acabl
, TOIbE3/1bl, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,
Tu@THI, KPBIINIHA, YEpAaKd, TEXHUYECKHE JTaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4acTOK IO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

9-1) ¢bunHaHCOBBIE OpraHU3alMU — 3TO OAHKH, AEITEIBHOCTh KOTOPBIX PErYJIUPYyeTCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
IJIaTEKHBIE OpPraHU3alliK, OCYLIECTBIAIOIINE I€ITEIbHOCTh B COOTBETCTBUU € 3akoHOM "O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
IJIATEKHOTO IOKYMEHTA C HCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
;

9-2) NONMOJHUTEIbHBIE YCIYTH — O3TO YCIYTH, HE SBIISIIOMIMECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

10) nudT — cTaMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JTEHCTBUS,
npeHa3HaYeHHas JI MoIbeMa U CIycKa JIto/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHMIO IS TOCP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallid B COOTBETCTBUH C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTalnuel (mpaBuil, CTaHAApPTOB, HUHCTPYKIUN
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBeKT CEepBUCHOU NEATEIBbHOCTU — (PU3UYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOkeHHe — COBOKYITHOCTh MEPONPUATHIA, 00ecTieunBatoInX 3a00p, XpaHeHHe,
MOATOTOBKY, M0JJa4y U paclpe/ieJIeHUe BOJIHBIX PECYPCOB;

14) BomooTBeneHUE — COBOKYIHOCTh MEPOIPUATHH, obOecreunBaronux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOTTUTEIN CTOYHBIX BOJI MJIM Ha peibed) MECTHOCTH;



15) 3akazunk — puznyecKoe Wi IPUANIECKOE JTUI0, OCYIIECTBIISIONIEE ACSITEIHHOCTD B
COOTBETCTBUM C 3aKoHojaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

15-1) TpaH3UTHBIN CUET — ATO CIEIUAIbLHbIA 0AHKOBCKUN CUET, OTKPhIBAEMBI B OaHKE
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIINX OT
norpedurenell KOMMYHaJIbHBIX YCIyr Ha OCHOBE EAMHOro MIaTeXHOTO JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM PacHpeeieHUEM YKa3aHHbIX CPEACTB HAa PAaCUETHHIE
cYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIIYT;

16) mmaTexHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEIICHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-NPEAYIIPEKICHUE
, UCKOBbIE TpeOOBAaHUS, MPETEH3MS) COCTABIECHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIATa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

18-1) nundopmalionHasi cucTeMa IeHTPATU30BaHHOTO cOOpa U XPAaHEHHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIHIIHBIX OTHOMICHUN U KWJIUIIIHO-KOMMYHATBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
MHpOpMaAllMOHHAs CcUCTeMa, oOecrneyuBarolas KOHCOMUJALMIO  3JIEKTPOHHBIX
UH(OPMAITMOHHBIX PeCypcoB ¢ 00bekTOB nH(MopMmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
(¢hoHIa U KWIMITHO-KOMMYHAJBbHOTO XO3MMCTBAa M OCYIIECTBICHHUS TOCYAapCTBEHHOIO
peryaupoBaHusi B chepe KUIUITHBIX OTHOMICHUH W KUIUITHO-KOMMYHATBHOTO XO35HCTBA;

18-2) TexHuueckuidi omepatop B cdepe SKUIUIHBIX OTHOLWIECHUH H
KUITUITHO-KOMMYHAJIBHOT'O X035IMCTBa — HOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepartopa B cdepe KWIUIIHBIX OTHOIIEHUNA U
KUIUIIHO-KOMMYHAJIBHOTO XO3IICTBa HAIMOHAJIBHOIO IMPOEKTa MO0 MOJIEpPHU3ALUU
SHEPreTUYECKOI0 U KOMMYHAJILHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXKT
noTpeduTeneil 6e3 1elel HMCHOJIb30BAHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JANbHEUIIEH X Pean3alii;

20) motpebutenp — (U3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU Y HHBIMH JIOTIOJTHUTEIBLHBIMU YCIYTaMU;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAWHALMIO B cdhepe >KUIHUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) oO01e0MOBbIE WH)KEHEPHBIE CHUCTEMBbI — CHUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKECHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JIUPTOB (MOIHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopaok B yCIIOBASA OpeNOCTaBICHU KOMMYHAJIBHBIX YCIYT

3. IlpenocraBineHre KOMMYHaIbHBIX YCIyI IPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIUKOM M MOTPEOUTENEM /MW MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0UYaTh IOTOBOpa Ha KaXK/IbIi BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEpP KaHUE OOIIEro
UMYIIECTBa 00hEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIJIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
HKCILTyaTallio, MO MPEIBAPUTEIHLHOMY COTJIACHUI0 COOCTBEHHUKOB J>KMIIBIX U HEXKHUIBIX
NOMEILEHUH, MOATOTaBIMBAET IMPOEKTHl JOTOBOPOB MEXJY COOCTBEHHHKAMHU MKWIBIX M
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAaMHU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
MOCJIEAYIOLIET0 X 3aKJIIOUEHUs (TOANUCAaHNSA).

4. Ilo KOMMyHaJIBHBIM yCIyTaM Yepe3 MPUCOSANHUTENBHYIO CETh MEXy OTPEOUTEIEM U
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYArOTCS MHAWBUIyaJIbHbIE U (W) MyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJOMUHUYMa 3aKII0Yal0T JOrOBOpa COTPYJHUYECTBA C IMOCTAaBUIMKAMHU KOMMYHAJIBHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0bennHEeHNs] COOCTBEHHMKOB MMYLIECTBA WJIM CYOBEKTHl YIpaBICHUS OOBEKTOM
KOHJOMHHHYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIECHWU JIOTOBOpPAa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHU3alUsMU, MPEJOCTABISIIONIMMU KOMMYHAJbHBIE YCIYI'H Ha
colep:kaHue O0O0IIero MMyIIecTBa OOBEKTAa KOHIOMHWHHYMa M BCEMH COOCTBEHHHKAMH



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu U ToB U Harmonaneroro crangapta CT PK 3305-2018 "JIudTsl, a3ckamaTopsl
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM WJIU 110 3aKJII0OUEHHBIM JIOTOBOPAM.

I'nasa 3. IIopsnok peryJMpoBaHHs IPOLECca MOJIB30BAHMUS U IPEOCTABIEHH KOMMYHATHHBIX
ycmyr

7. Ilpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIECTBA WA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEpPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpuOOPOB yueTa, SBIAIOUIUMXCS OOUIMM HMMYIIECTBOM OO0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHtIo, €CJIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTAMHM.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, U
HEMOCPEACTBEHHOM COBMECTHOM YIPaBJIE€HUM, OOECIEUMBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K 0O0eJOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpPOBaHUS
KOMMYHaJIbHBIX OTXOJIOB;

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHbBIE UCITOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeToOB 3a
KOMMYHaJIbHbIE YCIYTHM NOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHpOpMAIUU,
PeI0CTaBIIEMON MOCTAaBIIMKAMU YCIIYT, HAlpaBlIeHHbIH Ha oOecleueHne Mpo3pavyHOCTH
pacueToB, KOHTPOJb cOOJIOJeHUsT TapudoB, BBIABICHHE OIIMOOK, MPEIOTBpAIICHUE
37I0yNOTPeOICHUH U 3alTUTY MPpaB MOTpeOuTeIeH

12. IloTpeOurento HEOOXOIUMO UMEThH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHO1aTeNbeTBa Pecmy6ukn Kasaxcran n obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubdopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallUio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKHU MOTPEOUTENIEM.



14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBACT PA0OOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOATOTOBKH M MPOBENECHHS OTOIUTEIBHOIO CE30HA, YTBEPKIECHHBIMU MACINXaTOM pailoHa
benmbera MaiinnHa B COOTBETCTBHHU C TMOANYHKTOM 4-1) myHkrta 1 crathu 6 3akoHa
Pecny6nuku Kazaxctan "O MeCTHOM rocyiapCTBEHHOM YIPaBICHUU U CaMOYIIPABICHUU B
Pecniy6nuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHIKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAlIeHUs] TpaHUla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeIbHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3JIa YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCTIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbCcTBOM Pecryonuku Kazaxcran.



18. B ciiyyae HacTymiieHUss 0OOCTOSITENHCTB HEMPEOI0JIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEHCIOJHEHUE WJIM HEHAJJIeXkKaIllee HCIIOJIHEHHE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnnku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIMATLHOCTh MEPCOHANIBHBIX IAaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUH ¢ 3akoHOM Pecnyonnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
U UX 3ammure".

20. [TotpebuTens:

1) momydyaer KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, OE30MaCHBIX ISl €T
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B IPEIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHSI MOPAIbHOIO
Bpea;

4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE NMPEBBILICHHS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPEIOCTABIIECHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKICHHBIX MPUKa30M MHUHHUCTpPa SHEPrETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIEHUA 4Yepe3 OOBEeKTbl MHpoOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnedynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
IIPOBEPKU NPUOOPOB yUeTa, U CHATUS MMOKa3aHUN TPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OMPENIEIICHHBIX BUJIOB OTXO/IOB;

21. IlocraBmuxk:

1) ocymiecTBIsieT KOHTPOJIb TOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHBIE KOMMYHAIbHBIC
YCIIyTH;



2) unpopMupyeT noTpeduTens o tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

3) mpenoctaBigeT UHGOPMAIIMIO O TIJIATEKHBIX JIOKYMEHTaX, KauyecTBe M 00BbeMax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

4) 3akiroyaeT ¢ MOTpeOUTEeNeM UHAMBUAYaIbHbIE U (WW) MyOJIMYHBIE AOTOBOpa Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

5) mpenocraBiseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

6) B TCUCHHE TpPeX KAJICHAAPHBIX THEW CO JHS TOJAYU 3asBICHUS MOTPEOUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

7) HEe OTKa3bIBa€T B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OTPAHUYMBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

8) He B3UMAET C MOTPEOUTEISI JOMOTHUTEIBHYIO TUIATY 3@ SHEPTHUIO U BOJlY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMHU;

9) HeceT OTBETCTBEHHOCTh NEpe]] MOTPEOUTEIIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
JAHHBIX, B TOM YHCIJI€ BKJIIOYas COOTBETCTBUE Tapudam, oObeMaM YCIyr, YCIOBHSIM
JIOTOBOPOB, JaHHBIM MPUOOPOB ydeTa, HOpMATUBAM MOTPEOJICHUS U IPYTUM IMapamMeTpaM.
Taxxe oH cBepsieT MHGOPMAIMIO C JIOTOBOPAMU M YYETHBIMH JOKYMEHTAaMH, BBISBISECT U
yCTpaHsieT OMUOKH, BKIIOYas apu(METUUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE MaThl U
TapudBbl.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. ITpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3allMH, a TAKXKe



4yepe3 Kacchl OllepaTropa IOYTOBOM CBS3M, OCYILIECTBIISIOLIETO IIOYTOBBIE IEPEBOBI
JEHEKHBIX CPEJICTB.

22-1. baHKM BTOPOro YpOBHS WJIM OPTraHM3alMH, OCYIIECTBIIAIOIINE OTIEIbHbBIE BUbI
0aHKOBCKHUX OIllepaluidi, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHpEeeICHHs Ha paCYETHbIE CUETa MOCTABIINKOB.

22-2. B ciyyae HECBOEBPEMEHHOTO MEPEUHCIICHUSI JEHEKHBIX CPEJICTB C CHEIUATBLHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JOTOBOPOB Ha OKa3aHME pPaCUETHO-KACCOBBIX YCIYT, 3aKIIOYaeMbIX C (UHAHCOBBIMU
OpraHu3alusMd, B TOM uucie OaHKaMH BTOPOTO YPOBHSA M OpraHU3aLUAMHU,
OCYIIECTBIISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX ONEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

23. Cpoku oIuiatel 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA TOTOBOPOM MEXKIY
noTpeOUuTesieM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAILATH
MATOrO 4YHCia Mecsla, CIEAYIOLEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COTJIAIlIECHUEM CTOPOH.

24. Cuarue nokazaHuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exeMecsqyHo
MOCTABILMKOM WJIM €r0 IMpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YI0CTOBEPEHHUS,
100 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

25. Tlepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JMYHBIN KaOUHET moTpedurens o0bekTa MHPOpMaTH3aAIUHN B cepe KUITHUIIHBIX OTHOLICHHH
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMIBHOE MPUIIOKEHUE I UHTEPHET CTPAHUIIBI
oObekTa nH(popMaTU3aLKMK B cpepe KUIUIIHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LHEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOU (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
coorBercTBUM ¢ noanyHkoM 10-24) crtateu 10-2 3akona Pecnybimkm Kaszaxcran "O
KUIUIIHBIX OTHOIICHUAX "

26. O0beM TNOTPEOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, OIPEJIECISAETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeJOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBUU — 10 YCTAaHOBJICHHONW MOIIHOCTH JMOO 110 HOpMaM
NOTpeOJICHHs], YTBEPKJA€MbIM MECTHBIM HCIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanynkom 34) mynkta 1 crateu 27 3akona PecnyOmmkm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympaBiienud B PecyOnuke Kazaxcran".

27. Ilpn yctaHoBKe OOIIETOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



JI0 MeCTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OalaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

28. Pemienns mo BompocaMm COpa3MEpPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIUIaTHl 3a
obciykuBaHue JUGPTOB MPUHUMAIOTCS HAa COOpaHMM COOCTBEHHHUKOB KBApTHUP, HEKHIIBIX
TTOMENICHUU.

29. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJIep)KaHUE OOIIEro MMYIIECTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM CyOBEKTa YMpaBlIeHUS OOBEKTOM KOHJIOMHHHUYMa WU HAIPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKUJIBIX TIOMEIICHUN.

30. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpeOUTENEeM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'maBa 5. Ilopsnok paspemeHuns pa3HOITIaCHi

31. Bpemsa npexkpaunieHusi NpeaOCTaBICHUS KOMMYHAIIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBUSI HMX KayecTBa TPEOOBAaHUSIM, MPEIyCMOTPEHHBIMU HAIIMOHAIBLHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHUIEMHUOJIOTHYECKUM TPEOOBAHUAM U TEXHUUYECKUM perjiiaMeHTaMm
C OTMETKOH O BpeMeHH (JaTe, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTaBIIMKA C TMOCJIEAYIONEd OTMETKOW O BpeMeHH (Jare, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJIEKAIIErO KaueCcTBa.

32. Ilpu HemoJlydeHMH KOMMYHAJIBHBIX YCIYT, MOJYUYCHUU KOMMYHAIbHBIX YCIyT
HEHAJIJIeXKAIEro Ka4ecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIAeT 00 ATOM
MOCTABIIMKA JIUYHO (3asBKOI) MIIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3ALIUU B
chepe KUTUIIHBIX OTHOIICHUN U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA JTMOO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpa3/IeNICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu juia, nepeaaBiiero/
MPUHSBIIETO 3a8BKYy. B M3BEHIEHHM yKa3bIBa€TCA: BpEeMsl Hayana yXyAlIeHUus KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXYIIIEHUS U HEOOXOIUMOCTh NMPUCYTCTBUS
MPECTaBUTEIS MOCTABIIMKA (€CIU YXYJUIEHHE KayeCTBa KOMMYHAJIbHBIX YCIYT HIIH €€
IpeKpalleHrue MOCTaBIIMKOM B *KypHaje He 3a()MKCUPOBAHO).

[Ipu nuuHoM oOpallleHUH MOTPEOUTENST HA KOMKUU 3asiBJICHUS] B MOMEHT PETUCTpPAIUU €€
NOCTYIUJIEHUS] MPOCTABJISIOTCS PETUCTPALMOHHBIA HOMEpP, JaTa M BpeMs MOJAYM 3asBKU,
POCIIUCH NMPUHSIBIIETO €€ MPEICTaBUTENS TOCTaBIIKKA.

[TocTaBuuk cBepsieT OTMETKU B KypHaje 00 OTKIOHEHHH KauyecTBa (TIEpPEpHIB)
KOMMYHaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMU B 3asiBKe (TeseoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOTJIaCUl BBIMOJHAET MepepacuyeT CTOMMOCTH KOMMYHAIbHBIX YCIYT B COOTBETCTBUH C €€
(hakTUYECKUM TOTPEOJICHUEM.



33. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHUHHYMaA JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIIBIX TOMEILECHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cayudae He yperyiaupoBaHuUs CIOpa IO COTJIACOBAHHMIO CTOPOH, MOTpeOUTEINb
oOparaercs B Cy/I.

34. Hapymienus, TONyleHHbIE MOTpeOUTENEeM MPU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMH IOCTaBLIMKa, COBETa JoMa U IpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS] OOBEKTOM KOHAOMHHUYMa IpPH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUU BYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAMINX WHANBHUTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNUN HAPYIIEHUS, IPH
NpPOKMBAHUM MTOTPEOUTENS B MHANBUTyaJIbHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOIUYECTBO HEIOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. IlpaBuna nmpegocTaBieHUss KOMMYHAaJbHBIX YCIYT, pa3pa0aThIBalOTC MECTHBIMU
UCIIOJIHUTEIBHBIMU OpraHaMM Ha OCHOBE HacTosAlMX IIpaBun ¢ y4eToM IpUPOIHBIX,



KIIMMaTUYECKUX, TEOJOTHUYECKUX, THUAPOTEOJIOTUUYECKUX U CeHCMHYECKHX (HaKTOpoB
HACEJICHHOT0 MyHKTa W TMPU HEOOXOJUMOCTH JOTOJHSIOTCS WHBIMHU TOJOKEHUSIMU, HE
MIPOTUBOPEYAIIUMH JIEHCTBYIONIEMY 3aKOHOAATeNbCcTBY PecyOnmku Kazaxcras.

37. Bompocsl B cepe npeocTaBieHuss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHBIC
HactosuMu [IpaBunamu, peryIupyroTcs WHBIMU 3aKOHOJATEIHbHBIME akTaMu PecryOimku
Ka3zaxcraH.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIJIO-, BOJOCHAOXEHHUS, BOJOOTBEICHUS, ra30CcHa0X)eHus, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMUBaHUS JTHU(PTOB.
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