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O6 yrBepxaennu [IpaBri npenocTaBieHnss KOMMYHAIBHBIX yeayT o Haypsymckomy
paiioHy

[TocranoBnenne akumata Haypzymckoro paitona Kocranatickoit o6nactu ot 29 situaps 2026
roxa Ne 9

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O >XKWIMIIHBIX OTHOLIECHHSX'", TPUKA30M HCIOJHAIOUIET0 OO0sI3aHHOCTHU
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBep>KIeHUU MEPEeUHd KOMMYHAIbHBIX YCIyTr U THUIOBBIX
IpaBWI MPEIOCTABICHUS KOMMYHaJIbHBIX ycayr" akumar Hayp3ymckoro paiioHa
ITOCTAHOBJIAET:

1. YtBepauts [IpaBuiia npenocTaBieHns KOMMYHAIIBHBIX yCIIyr 1o Hayp3ymckom paiiony
COTJIACHO MPUJIOKEHUIO K HACTOSIIIEMY MOCTAHOBJIEHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
NacCaXUPCKOTO TPAHCIOpPTa, ABTOMOOMIBHBIX JOPOT U O KWIUIIHOW HWHCIEKIIUU
Hayp3yMmckoro paiioHa" B yCTaHOBJIIEHHOM 3aKOHOAATelbcTBOM PecnyOnnku Kaszaxcran
MOPSIKE 00CCIICUNTD:

1) B TeueHue nsATH paboUMX JAHEH CO JHS MOJMNHUCAHUS HACTOSIIETO MOCTaHOBJICHUS
HAIPaBJICHUE €r0 KOMHUH B 3JEKTPOHHOM BHJI€ Ha Ka3aXCKOM M PYCCKOM sI3bIKaxX B (pUiIHal
Pecny6uKkaHCKOro rocy1apCTBEHHOTO MPEANPUITHS Ha MpaBe XO35SHUCTBEHHOro BejeHus "
Nuctutyt 3akoHoAaTenbCcTBA M mpaBoBoil uHpopmanuu Pecnybnuku Kazaxcran"
MunuctepctBa toctuuun Pecnyonuku Kazaxcran no Kocranaiickoit oGnactu ans
opULIHATBLHOrO ONYyOJMKOBAHUS M BKIIOYEHHUS B OTaJOHHBIA KOHTPOJBHBIM OaHK
HOPMAaTHUBHBIX TIPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MelleHue HACTOSIIEro IMOCTAHOBJIEHUS Ha HHTEPHET-pEecypce akKumara
Hayp3ymckoro paitoHa mociie ero ouiuaibHOTO Oy OTMKOBAHUS.
3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTH HA KyPUPYIOIIETO
3aMECTUTENSI aKMa panioHa.
4. HacTosiniee mOCTaHOBJIEHNUE BBOAUTCS B ICUCTBUE MO UCTEYEHUHN JECATH KaJECHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPuIMaIbHOro OMyOJIMKOBAHMUS.

AkuM paifoHa M. Uxrtungmnos
YTBepKIeHbI
MIOCTAaHOBJIEHHUEM aKHMaTa
ot 29 suBaps 2026 rona
Ne

IIpaBuna npemocTaBiieHHs KOMMYHAIBHBIX yciyT o HaypsyMckoMy paiioHy



I'maBa 1. OOmHe moNIOXKEHUA

1. Hacrosmue mpaBuia mpeaoCTaBiIeHUs] KOMMYHaJIbHBIX yciayr mo Hayp3ymckom
paiiony (manmee — IlpaBuna) pa3paboTaHbl B COOTBETCTBHH C MOIMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOmuku Kazaxcran "O >KHJIMIIHBIX OTHOIICHHSX'", a Takxke
TunoBbIMU MpaBUIaAMU MPEIOCTABICHUSI KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIMU MTPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MMUHHUCTpa UHAYCTPUU U UH(PPACTPYKTYPHOT'O pPa3BUTHUS
Pecnybnuku Kazaxcran ot 29 anpens 2020 roma Ne 249 u ycTaHaBIMBaIOT HOPSAOK
MPEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B Hacrosinux [IpaBunax ucronb3yroTcs CASAYIONIUE OCHOBHBIE TTOHSITHSA:

1) enuHBIN IATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
160 chopMUPOBaHHBIN B 3JIEKTPOHHON (hOpMeE, HA OCHOBAHUU WJIU C MOMOUIBI0O KOTOPOTO
OCYIIECTBIISIIOTCS TUIaTEX W (WJIM) MEPEBOJ JCHEr, COCTABICHHBIN ISl OCYILIECTBICHUS
OIIaThl KOMMYHAJIBHBIX U TOTIOJTHUTENBHBIX YCIYT;

1-1) OmuTMHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpEeAHAa3HAYECHHBIN IS
aBTOMATUYECKOTO BBIMOJHEHUS ONEpaluil yuera yCiyr, MpeaoCTaBiIsieMbIX a0OHEHTOM, a
TaKke UX Tapu(puKaIuy U BHICTABJIICHUS] CYETOB JJIsI OILIATHI;

1-2) equnblit pacueTHsli HeHTp (nanee — EPL]) — ropuandeckue nuia, COOTBETCTBYIOILINE
OmpeNiesiieMbIM  yYIIOJJHOMOYEHHBIM OpraHoM TpeOOBaHUSAM H TMOPSJAKY padOTHI,
OCYIIECTBISAIONIE (OPMHUPOBAHUE €MHOTO IJIATEKHOTO JOKYMEHTa M OOCCIEeYMBAIOIINE
B3aMMOJIECTBUE MEXJY IOCTAaBIIMKAMU KOMMYHAJIBHBIX YCIYr M MOTPEOUTENSIMU
KOMMYHaJIbHBIX YCIYT Ha OCHOBE MH(POPMAITMOHHBIX CUCTEM;

2) npubop ydeTra — TEXHUYECKOE yCTPOUCTBO, MPEAHA3HAUYCHHOE ISl KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHHUIO B MOPSIKE, OMpPEeIeseMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

3) TMOCTaBIIMK — IOPUANYECKOE WU (U3UUYECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHbBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

4) temocHa0XeHUE — ESITENBHOCTh MO MPOU3BOJICTBY, Mepeade, paclipeeieHuIo 1
MPOJIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIS;

5) KOMMyHaJIbHbIE OTXOJbl — OTXOJbI MOTPEONICHUS, 00pa3yIOIIHeCss B HACEICHHBIX
MyYHKTaX, B TOM YHUCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKAa, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

6) KOMMYHAaJIbHbIE€ YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEIIOCHA0KCHHE,
MycopoyiajeHue, o0ciaykuBanue AUdToB, s oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MPOKUBaHUs (MpeObIBaHUS);



7) 00BEKT KOHIOMUHUYMA — €TMHBIN UMYIIIECTBEHHBINH KOMILJIEKC, COCTOSIIUN U3 KBAPTHUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYILIECTBA, KOTOPOE HE MOXET HAaXOIUTHCS B
UHAUBUYaIbHOU (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXKWJIBIX ITOMEIIEHU, IMMapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOMEl 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJbHBIN YYaCTOK;

8) o01iee MyIecTBO 00BEKTa KOHIOMUHUYMA — YaCTH 00beKTa KOHIoMUHUYMa ((acambl
, TOJIBE3/IbI, BECTUOIOJIH, XOJUIbl, KOPUAOPHIL, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUUYECKHE STaKW, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTeMBbl U 00OpyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SAIIMUKH, 3€MEJIbHBIM YYacTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKMUIIBIX
MOMEIICHH, MTAPKOBOYHBIX MECT, KJIaJ0BOK HAXOASAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

8-1) ¢uHaHCOBBIE OpraHU3alMU — 3TO OAHKH, IESITEIbHOCTh KOTOPBIX PErYJIUPYETCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTraHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUU ¢ 3aKkOHOM "O
MJIATEeKHBIX OPraHU3aIlMAX U IUIATEXKHBIX cHUcTeMmax', BBICTyMNamonue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEH Ha OCHOBE €IMHOTO
IJIATEKHOTO IOKYMEHTA C HCIOJIb30BAHHEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0AHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAJIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHBIE ICHEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
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8-2) HOMOJHUTENIbHBIE YCIYId — 3TO YCIYTH, HE SIBISIOMIMECS KOMMYHaJbHBIMU
yCIayraMH, HO HEINOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHUEM, OOCIYKMBAHUEM U
JKCIUTyaTaled >KUiaoro ¢oHaa, BKIKOYAs YAaCTHbIE JAOMOBIAJCHUS, HANpaBICHHBIE Ha
oOecrnieueHrne KOM(POPTHOTO U OE30MACHOTO MPOKUBAHUS;

9) cyOBEeKT cCepBHCHON AESTENbHOCTH — (PU3MYECKOE WIIM IOPUIUYECKOE JIHIIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAaHHH 3aKJIFOUYEHHOTO JOTOBOPA;

10) BogocHabxeHre — COBOKYITHOCTh MEPONPUSTHI, 0OecieunBaroInX 3a00p, XpaHEHHeE,
MIOJATOTOBKY, I0[a4y U paclpeesIeHHe BOJHBIX PECYPCOB;

11) BomoOTBeAEHHE — COBOKYIMHOCTH MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCTIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJ] U€pe3 CUCTEMbI BOJIOOTBEICHUS B BOJAHbBIC
O00BEKTHI, HAKOMTUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

12) 3aka3uuk — (pU3nYeCcCKoe WIN IOPUANYECKOE JIULO, OCYIIECTBIISIIOLIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTENBLHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT 1enel IeITENbHOCTH



3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKTa (MpOorpamMMbl), 3aKazuuk (
COOCTBEHHHUK), 3aCTPOUIINK JTUOO X YITOJTHOMOUYCHHBIC JIUIIA;

13) TpaH3UTHBIN CUET — ATO CIENHATBHBIMN OAHKOBCKUM CYET, OTKPHIBAEMBIN B OaHKE
BTOPOrO YPOBHSI WJIM OpraHu3aliy, OCYILIECTBIISIONIEH OTAeNbHbIE BHABI OAHKOBCKHUX
ornepauuii, MpeAHa3HAYEHHBIA 171 aKKyMYJUPOBaHUS JEHEKHBIX CPEICTB, IOCTyNAOIIUX OT
noTpeduTeneil KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOrO MaTeKHOTro JOKYMEHTa, C
MOCJIEIYIOIIMM aBTOMAaTU3UPOBAHHBIM PACHpPE/IEICHUEM YKAa3aHHBIX CPEJICTB HAa PacyeTHbIE
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

14) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUeT, U3BEICHHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJICHHUS OIUIAThl 3a
MPEIOCTaBICHHbIE yCIyru (TOBapbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCS OIJIATA;

15) TBepibie OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXOJIbI B TBEPAOUN (opMme;

16) oObext wuHbDoOopMaruzanmuu B cdepe SKUIHUIHBIX OTHOLWIECHUN W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH(OpPMAITMOHHBIE CUCTEMBI B Chepe KUIUIIHBIX OTHOIMICHUN U KUITUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

16-1) uadopmarioHHasi cucTeMa IeHTPATU30BaHHOTO COOpa U XPaHEHUS IJICKTPOHHBIX
UH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIIECHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC neHTtpanm3oBaHHOro cOopa) - 3TO TOCyIdapCTBEHHas
uHQopMalMOHHAs  cUCTeMa, oOOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
MH(OPMAMOHHBIX PECYPCOB ¢ 00bekTOB MH(popmaTuzaunu KKX, 11 aHanu3a )KUIUIIHOTO
boHAA W KWINLIIHO-KOMMYHAJIBHOTO XO3SIICTBa M OCYIIECTBJIEHHUS] TOCYJapCTBEHHOTO
PEryJIMpPOBaHUS B Cpepe KUIUIIHBIX OTHOMIEHUHN U KUIUIIIHO-KOMMYHAJIBHOTO X0341CTBa;

16-2) TexHudeckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUI0 CO CTONMPOLIEHTHBIM Y4aCTHUEM
rocyJlapcTBa B yCTaBHOM KamuTaiie, onpeaeneHHoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KadyecTBE TEXHUYECKOTO omepaTtopa B cdepe SKWIUIHBIX OTHOLIEHUH U
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIIMOHAJIBHOI'O MPOEKTa [0 MOJEPHHU3ALNU
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

17) ObITOBOE MOTpEOIICHHE — MOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnel 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

18) morpeburtens — (pU3NYECKOE WU IOPUAMYECKOE JIUIIO, MOJIb3YIOLIeecs WU
HaMepeBaroLIeecs M0JAb30BaThCsl KOMMYHAJIbHBIMU U HHBIMH JIOIIOJIHUTENIBHBIMU yCIIyTaMu;
19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJWHALMIO B chepe KUITUITHBIX
OTHOIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351ICTBA;



20) oOmie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JTLIMOYAAJICHUS], TIOKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOT'O BOJIONPOBO/IA,
I'PY30BBIX M ACCAKUPCKUX JUPTOB (IMOJTHEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUSI
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxOoJAIIMeCs] B MHOTOKBAPTUPHOM JKUJIOM JIOME€ 3a MpeJaesiaMd WU BHYTPH KBapTHPBHI,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

21) anexkTpocHaOXeHUEe — JEATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI MPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO JKHUIIOTO JoMa (KOMILIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJArOTaBIMBAET MPOEKThI JOTOBOPOB MEXAY COOCTBEHHUKAMM >KUJIBIX WU
HEKHWJIBIX TTOMEIIEHUI W MOCTABIIMKAMU KOMMYHAJbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXLy OTPEOUTENIEM U
MOCTaBUIMKOM KOMMYHAJIBHBIX YCIYT 3aKJIHOYAIOTCS MHAMBUAYAJIbHbIE U (WJIA) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTesIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCIIyr (Ha KaK]IbIil BUJ YCIYTH).

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa MOTYT 3aKJII04YaTh JOTOBOpa C CyOBbEKTaMHU CEpPBUCHOM JAESATEIHHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMHU, NPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTM Ha
coJiepKaHue O0OILero MMyIlecTBa OObEKTa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKAMHU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBop Mex1y NOCTaBUIMKOM W MOTPEOUTENIEM HA MPEJOCTABICHNE KOMMYHAIbHBIX
yCIAyr HE MOXKET MNPOTHUBOPEUHUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUMTAETCS



3aKJIFOYEHHBIM Ha HEOIPENEJICHHBIN CPOK, €CIM MHOE HE MPEIyCMOTPEHO COTJIalllEHUEM
CTOPOH.

5. KoMMyHanbpHbBIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBHUU C TPEOOBAHUSMH,
npeayCMOTPEHHBIMU HaI[MOHAJIbHBIMHU, rocyJ1apCTBEHHBIMU CTaHJlapTaMHu,
CAHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMH, TEXHUYECKUMH pETJIAMEHTaAMU H
PETYIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsl — B COOTBETCTBUHU C CAHUTAPHBIMU HOPMaMH, OMPEACIISIONUMU
TeMIepaTypy BO3/lyXa B KBapTUpaxX, HEXKHUJIbIX MOMENICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KPyTrJIOCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJICKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATEIbCTBOM PecnyOnuku KazaxcTtan — KpyrjioCcyTOYHO B TE€UEHHUE
roja;

3) XO0JIOJJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUU KAaU€CTBY MO1aBAEMOM BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMu U
roCyJIapCTBEHHBIMU CTaHJapTaMU — KPYTJIOCYyTOUYHO B T€UEHUE I0O/1a;

4) BOJIOOTBEJCHHUS — OOECICYECHHUE TOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHHUS — KPYTJIOCYTOUYHO B T€UCHHE IO/1a;

5) cOop U BBIBO3 TBEPIBIX OBITOBBIX OTXOJI0B (MyCOpPOYyIaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJIHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYECHHBIM JIOTOBOPAM.

I'naga 3. IIopsnok peryJIupoBaHHs IIPOLECCa MOIB30BAHHUS H IMPESIOCTABICHIA KOMMYHAIBHBIX
yemyr

7. llpencenatens 00beIUHEHNUS COOCTBEHHUKOB UMYIIIECTBA HIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMUHHYMA I COJIEPXKAHUS B HAJJICXKAIEM TEXHUYECKOM COCTOSIHUU W
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKe
npuOOpOB yueTa, SBISIOMIMXCS OONIMM HMYIIECTBOM OOBEKTa KOHAOMHHHYMAa, MOTYT
3aKJTI0YATh JIOTOBOPA C CYOBEKTOM CEPBUCHOM JIEATEIHHOCTH;

8. B ciyuasx, xorga aboHEHTOM (MOTpeOUTEeNIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYTIACT TPaKIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJIJIEXKaIlee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEM,
a Takke MpUOOPOB ydeTa MOTPeOJEHUS DHEPTUU BO3JIAaraeTcsi Ha YHEProCHAOKAIOIIYIO
OpraHU3allnIo, €CITM NHOE HE YCTAaHOBJICHO 3aKOHOATEIbHBIMU aKTaMH.

9. llpencenarens 00beIUHEHNUS COOCTBEHHIMKOB UMYIIECTBA WA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, TPU
HETIOCPEJICTBEHHOM COBMECTHOM YIIpaBJICHUH, O0ECIIEUMBAIOIINKA COJEpKaHUEe OOIIero
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHHUH 3aKIIOYEHHOTO JOrOBOPa 00€CTIeYNBAIOT
OeCIpensATCTBEHHBIM JIOCTYN TIOCTABIIUKA, €ro TPEICTaBUTEICH K O0OIIEeIOMOBBIM



MHXEHEPHBIM cHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUs U CKJIaJAUPOBaHMUS
KOMMYHaJIbHBIX OTXO/IOB;

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHNUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaja MpUOOPOB ydeTa, HKCIUTyaTalusd U TeXHHKa O€30MacHOCTH MPH MOJb30BAaHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIEKTPHUESCKUM
o0opynoBaHuEM, OBITOBBIMU OajlIOHaMH, Ta30IpOBOJAAMU M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TprUOOpPaMH yyeTa HaXOAIIUXCSl HENOCPEACTBEHHO B KWIHILE, KBAPTHPE U
HEKMJIBIX TIOMEUIEHUSIX 00eCIIeunBaETCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOoBaHUN Oe30macHOM
HKCIUTYaTaI[MH Ta30M0TPEOISIONIUX CUCTEM U T'a30BOr0 000PYA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
npeaesnax T'PaHUIl HACEJIEHHOIO MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

11-1. MecTHBIE UCIIOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeTOB 3a
KOMMYHAaJIbHbIE YCIYI'M TOCpPEICTBOM cOopa, 00pabOTKM M aHaidu3a HHPOpMALNH,
npenocrasisieMod EPL[ v mocTaBmMKamMu yciayr, HampaBlIEHHbI Ha oOecrnedyeHue
MPO3PAYHOCTH PACUYETOB, KOHTPOJb COONIONCHUS TapudoB, BBISBICHUE OIIHOOK,
MpeI0TBpalleHUE 3710yNOTPEOICHHUIN U 3alUTy IPaB MOTPEOUTENEH.

12. IToTpebutento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEUCTBYIOLIETO 3aKoHOAaTesnbeTBa PecryOnuku Kasaxcran u odbecrieunBaTh
JOCTYT MOCTaBIIMKA UM €ro MpeICcTaBuTeNe K mpudopaM ydeTa Jisl IPOBEPKH MPHOOPOB
yuera.

13. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpuOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
MPUEMKH U BBOJAa OOBEKTOB CTPOUTENBCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKH MOTPEOUTETEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
O00BEKTOM KOHJOMHHHYMa JINOO BCE COOCTBEHHUKU KBAPTHUP, HEKUIIBIX MMOMEIICHHUM, TpH
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHUM OPraHHU30BBIBAET PadOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMHU
HOATOTOBKM U TPOBEIECHUS OTOMUTEIBHOIO CE30HA, YTBEP)KICHHBIMH MECTHBIMU
MpEACTAaBUTEIIbHBIMU OpPTaHaAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akona PecnybOnuku Kazaxctan "O MecTHOM ToOCyIapCTBEHHOM YMpPaBICHUU U
camoytpasieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTHD,
HEXXHJIBIX MOMEIMICHUH O (aKkTe MPeHOoCTaBICHUS KOMMYHAIbHBIX YCIYT HEHaJJIeKaIIETo
KayecTBa U (WJIM) C NepepbIBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABLIMKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.



16. I'panniia pazgena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIIOTCSL:

10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIOIIPOBO/IA B 37]aHUU;

0 BOJOOTBEACHUIO — KOJIOJEI] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3JeaUuTeIbHOMY (DIIaHIly WU
CBApHOMY IIIBY BXOJHBIX 3aJIBUKEK y3JIa YIpPaBJIEHUS CO CTOPOHBI UCTOYHHMKA TEIJIOBOM
SHEPIUH;

1O 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HamnpsikenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBICHHBIX HA OIMOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3/JaHUE.

17. B ciaydasix HEMCTOJHEHHS WM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeahCcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUs OOCTOSITENbCTB HEMPEOIOIUMON CUITbI (CTUXUIHOE OeCTBUE
WJIN UHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIeKallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEK/y MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTaHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B cooTBEeTCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. IToTpeOuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YPHEProCHAOXKAIOIIYI0 OpraHU3aIMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBumiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 deBpans 2015 roga Ne 111, B ToM uucie mytem nojadyu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
matgopmbl XKKX";

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

21. ITocTaBIuK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM periiaMeHTaMH 1 HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOutens MPOU3BOAUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIATEKHOMY JIOKYMEHTY 1O (hOpMe COIIACHO MPUIIOKEHUIO K HACTOSALIUM IIPABUIIAM.

23. Ilpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE

KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3allMH, a TAKXKe



4yepe3 Kacchl OllepaTropa IOYTOBOM CBS3M, OCYILIECTBIISIOLIETO IIOYTOBBIE IEPEBOBI
JEHEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT JI€HEKHbIE CPEACTBA, MOCTYNUBIINE Ha OCHOBE EnuHOrO
IUIATEKHOTO JOKYMEHTA, UCKIIIOUUTENIbHO Ha CHEeIUaIbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie o6Opaborku EPILl nmanHbIX 0 (QakTHyecku NOCTYNUBIIUX OT
noTpeduTeNneu onarax.

23-2. baHk” BTOPOrO ypOBHS WJIM OpPraHU3alllH, OCYLIECTBIISIONINE OTAEIIbHBIE BUJIbI
0aHKOBCKHUX OIllepaluid, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 10 UX PACIPECICHNS Ha paCYETHBIE CUETA MOCTABIINKOB.

23-3. B cny4yae HECBOEBPEMEHHOTO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIEIUATIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIMKAM, HAYMCJIEHUE U YIJIaTa MEHU ONPENeaeTcsl YCIOBUIMU
JIOTOBOPOB Ha OKa3aHUE pPACUYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(MHAHCOBBIMU OpTaHU3AIUSMU, B TOM 4yucjae OaHKaMU BTOPOTO YPOBHSI M OPTaHHU3ALUSAMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHJIBl OaHKOBCKHUX OINEpali, B KOTOPBIX OTKPHIT
TPaH3UTHBIN CYET.

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYTH ONPEIEIISIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE IPEAYyCMOTPEHO
COTJIallIECHUEM CTOPOH.

25. Cuastue nokazanuii mpubopoB ydera npousBoautcs ¢ 20 mo 30 unucio exXeMecsuHO
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM NP MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moka3zaHuil NpUOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWHET MoTpedutens o0beKkTa HHPOpMaTU3aIUU B chepe KUITUIIHBIX OTHOIIEHUN
Y KUWIUIIHO-KOMMYHAJIBHOTO X035HCTBA, MOOMIBHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKK B chepe KUIUITHBIX OTHONICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
LEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
coorBeTcTBUU ¢ moamyHKkoM 10-24) crtateu 10-2 3akona Pecnybmuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJIEHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHU 00IIeIOMOBBIX PHUOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 10 HOpMaM
MOTPEOJICHHS], YTBEPKIAEMbIM MECTHBIM HCIIOJHUTEIBbHBIM OPraHOM B COOTBETCTBUU C



noanynkom 34) mynkta 1 crateu 27 3akona PecnyOomuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 00IIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aera
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYaCTKE CETU OT I'PaHHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJIep)KaHUE OOIIEro MMYIIECTBa
MHOTOKBApPTHUPHOTO JKMIJIOTO JIOMa dYepe3 Mpeacenaarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WU CyOBEKTa yIpaBlIEeHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPsIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHWJIbIX TIOMEIIEHUH.

30. Bce cropHble BONPOCHI MEXAY MOCTaBIIUKOM W MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanox paborsr EPIT.

30-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpc mo ot6opy EPL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOIATEILCTBRA.
30-2. Ha teppuTopuu aiMUHHCTPATUBHO-TEPPUTOPUATBLHON €AUHUIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOJKET OBITh ompesesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIAIOT JEATEILHOCTh B TIpe/esiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
paliOHHOTO 3HAYEHUSI U CeIbCKUE HacelieHHbIe MyHKThI. EPL] o0beuHseT Bce HAUUCICHHS OT
MOCTABUIUKOB B OJIUH IUIATEXHBIA JOKYMEHT, KOTOPBIM BBICTABISIETCS MOTPEOUTEIIO.
Onpenenenue EPL] ocymecTBisieTcss Ha KOHKYPCHOW OCHOBE B COOTBETCTBHHU C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

30-3. EPI] co3natorcst B hopme CyOBEKTOB MPEANPUHUMATEIHCKON JESTEIbHOCTH,
BKJIIOYasi TOCYJapCTBEHHbIE KOMMYHAJbHBIC NPEANPUITUS Ha MpaBe XO35UCTBEHHOTO
BeJceHUs, MO0 B WHOW OpraHU3alMOHHO-NPABOBOW (opme, mpeaycCMOTPEHHOUN
3aKOHOJATEILCTBOM U PEIICHUSMH MECTHBIX UCTIOJIHUTEIIBHBIX OPTaHOB.

30-4. EPL] obecneunBaeT oOCIyKuBaHue 0a3bl JaHHBIX A00OHEHTOB, OTKPHIBAET JTUIHBIC
KaOUHETHl NIl moTpeduTeneil, GopMUpPYeT U MPEJOCTaBISET OTYETHOCTH MOCTABIIMKAM,
OCYHIECTBJISIET €XKEMECSUHYI0 TMepenady HH(POpMalud O IUIAHOBBIX HAYHUCICHHUSX U
(dakTHYECKUX OIIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
oOecrneunBaeT JOCTYN K JAaHHBIM O MOTPEOUTENSAX, C YUYETOM COOIIOJCHUSI €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
HHPOPMAIIMOHHONW 0€30MacHOCTH, YCTAHOBJEGHHBIX 3aKOHOJATEIbCTBOM PecnyOnnku
Kazaxcras.

30-5. EPII ocyuiecTBIsS€T NPOBEPKY AOCTOBEPHOCTH CBEJAECHUIN O PACUETHBIX CUETAX,
MPEJCTABICHHBIX TOCTABUIUKOM.



30-6. EPIL] ucmonp3yer OWJUIMHT JIMOO TPHUBJICKAET BHEIIHIOK OpraHu3anuio (
OWJJTMHTOBYIO KOMIIAHMIO), 00JaJaronlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeICcTBaMU M KBATHU(DHUIIMPOBAHHBIMH CIICIHAIIMCTAMH, O0OCCTICYMBAIOIIUMHE HAJIJICKAIIIHE
BBITNIOJIHEHUE (DYHKIIMI C COOTBETCTBUE C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

30-7. EPL] HeceT mOJHYI0 OTBETCTBEHHOCTh 3a COOTBETCTBUE HH(POpPMAIUU,
npenocTtaBieHHOM [TocTaBIIMKOM U BBICTaBICHHBIM CUETaM.

30-8. [InanoBbIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJ, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpaIlleHuii OT MOTpeOuTeNeH mim
YIOJIHOMOYEHHBIX OPTaHOB.

30-9. B cnyuae BoisiBiaeHUs HecooTBeTcTBUM EPL] mHununpyer:

1) B TeueHue Tpex pabouux AHEH ¢ MOMEHTA BhISIBIICHUS 3apUKCUPOBATH HAPYILLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/CICHHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

30-10. ITpu BBIABIECHHH OMIMOOK M HECOOTBETCTBHUH, MHPOpMAIIMSI O HHUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYPhl BBICTABICHUS CUETOB;

2) UHUIIUUPOBATH MEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAHMUIA;

3) 3adukcupoBaTh B Clly4au BBISIBICHHS OIIMOOK M HECOOTBETCTBHMM B KypHale
pErucTpanuy 1 HECOOTBETCTBUH ¢ 0(DOPMIIEHUEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CIIy€OHOT0 OTYETa;

30-11. Pe3ynprarsl BCceX MPOBEPOK MOMJIEKAT JOKYMEHTaIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS;

30-12. Tpe6oBanus k EPLL:

1) peructpanusi B COOTBETCTBUH C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HanM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJisi aBTOMAaTH3aIlMU MPOIECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAILIMOHHBIX TEXHOJOTMA M oOecrnedeHus: HHPOPMAIMOHHOM
0€30MacHOCTH, KOTOpPOE€ JIOJKHO OBITh MOATBEPXKICHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBAa€MbIM yIIOJHOMOUYEHHBIM oOpraHoM B cdepe obecrieueHus HHGOPMAIMOHHOMN
Oe3omacHOCTH M (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON UM
OpraHU3aIUE;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHHOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIIMThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.



30-13. ®yukuuu EPII;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B PEXKUME PEATBHOTO
BPEMEHHU 4Yepe3 pa3iMyYHbIe KaHaJbl CBA3M B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpaduKoM
paboThI;

2) paccMoTpeHnue xanob 1 oOpalieHuil rpakIad B CpOK He OoJiee MITHAAIATH Pabodnx
JTHEH ¢ 00s13aTeNbHBIM YBEAOMIIEHHUEM U MPABOM IPOJUIEHUS HE 0oJiee YeM Ha MATh pabouux
JTHEMH;

3) nyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHGOpMaIMOHHBIX pecypcax EPLI;

a) CBeICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIO0Ib3yEMbIX TEXHOJIOIMUECKUX PEelIeHUH 1 HHPOPMAIIMOHHBIX CUCTEM;

B) IPUHATHE Mep MO oOecneyeHno 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) obmas nHpopmalms O IIaTekKax, YUCIe MOIb30BaTENEH U OCHOBHBIX MOKa3aTENsIX
3 PekTUBHOCTH PabOTHI;

1) “H(OpMAaLIUHU O 330JKEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpa)KEHHOU B CUETE, 110
3aMpoOCy MECTHBIX UCTIOTHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

30-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLI;

1) Anst oueHku pe3ysbTaTUBHOCTH JearenbHocTu EPL ycTaHaBIuMBaOTCS OpUEHTHUPHI,
HaIlpaBJICHHBIE Ha JIOCTUKEHHWE BBICOKMX CTAaHJAPTOB KadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHNSI CPOKOB U TOYHOCTH PacyeTOB, a TAK)KE yIOBIETBOPEHHOCTH NOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYHUBATHCS, CIETYIOLIUMU
aCIIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpEMS OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTaBISEMbIX YCIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHUS] HAUUCIIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJIICHNUN YCIYT;

€) HaJu4Me JOTOBOPOB M MHTErpaluu ¢ OaHKaMH BTOPOrO YPOBHS U ILIATE€KHBIMU
OpraHu3alusAMHU 1711 00€CIIeUEHUS KUTEISAM Pa3IMYHbIX CIOCOOOB OIUIATHI CYETE.

3) MeCTHBIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIIAIOT KOHTPOJIb 33 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAX JOTOBOPHBIX oTHOomEeHnH ¢ EPLL;

4) pe3yapTaTbl MOHUTOPUHIA W HCIOJHEHUS BBINOJHEHHS YCIOBUN IOJJIEkKAT
PEryJsipHON OTUYETHOCTH M MyONHMKaluuu Ha opuimanbHbix pecypcax EPLL;

5) I8 KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOPBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU IIPABOBBIMM AKTaMH, BHYTPEHHUMU
pernmamentamu EPL] u noroBopHbIMU 00513aTE€NBCTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AesteabHocTH EPL] npoBoauTcs Ha OCHOBaHMM JaHHBIX 3a
OJVH KaJleHJapHblil roi. B cilyyae JOCTHKEHUS YCTAHOBJIEHHBIX OpPUEHTHUPOB U



MOJIOKUTEJIBHBIX PE3yJIbTaTOB OLICHKH, NEPUOJ ACHCTBUSI COOTBETCTBYIOIIUX JIOTOBOPHBIX
OTHOILIEHUI MOXET OBITh MPOJJICH HA MOCIEYIONINE MSITh JIET.

I'naBa 5. ITopanok pa3pemeHns pa3sHOIJIaCHI

31. Bpems mnpekpamieHusi NpeAOCTaBICHUS KOMMYHAJIbHBIX YCIYr, a TakKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMH HAlUUOHAIBHBIMHU
CTaHJIapTaMU, CAHUTAPHO-3UIEMHOIOTMYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl O BpeMeHH (JaTre, yace) YKas3blBaeTCAd B JKypHaJe OUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (Jare, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

32. Ilpn HenmoJly4eHHH KOMMYHAJIBHBIX YCHYT, MOJYyYEHUUM KOMMYHAJIBHBIX YCIyT
HEHAJJIe)Kalero KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOUTENh HM3BEIIAET 00 ATOM
MOCTAaBIMKA JINYHO (3asIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALMH B
cepe KUWINIIHBIX OTHOIIEHUN U JKUIIUIIHO-KOMMYHAJIBHOTO X031 CTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/eIeHUs] IMOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHUEM BpPEMEHH, JaThl ee nepefaud W (aMuiIuy JiMLa, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CiIM yXyJIIeHUE KauyecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHle MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

[Ipu nuuHOM OOpalieH NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpalliy €€
MOCTYIUIEHUS] MPOCTABJSIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCIIUCH NPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBUMK cBepsieT OTMETKHU B XKypHajie 00 OTKJIOHEHHHM KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKkTHYEeCKUM TIOTPEOIICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WM MPEIOCTaBICHUS] KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, I1I€ YKa3bIBAECTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUsS) UM HEKaueCTBEHHOU
ee MOCTaBKH;

2) xapakTep yXyILIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi Mo1auu 3asBKHU U €€ PEeruCTPAllMOHHbIN HOMED (110 KypHaIly MOCTaBIINKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIbHBIX YCIIYT.

[Ipu npoxkuBaHuM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aAKT
MOJANKCHIBAETCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCJIE: YWIEHOM COBETA JI0Ma
, TIpejiceiaTeneM o0beIMHEHUsT COOCTBEHHUKOB MMYULIECTBA WM CyOBEKTOM YIpaBICHUS



00BEKTOM KOHIAOMHHHYMa JIMOO BCEMH COOCTBEHHUKAMHU KBapTHP, HEKUIIBIX MOMEIICHUM,
P HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABISIETCS MTOCTABIIUKY .

[Tpu mpoxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIHLHOM KUJIOM JIOME 3asiBJICHUE U aKT
TIOJITUCBIBACTCS TOTPEOUTETIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy.

34. Hapymenus, TOMyleHHbIE MOTpeOUTENEeM MpPH MOJH30BAHUN KOMMYHAIbHBIMU
yciayram, OQOpMIISIOTCS JABYCTOPOHHMM aKTOM IIpEACTaBUTENIEd TMOCTaBLUIMKA U
noTpeOuTENs B IBYX SK3EMIUIIPaX, OJIMH U3 KOTOPBIX BPyJdaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
yCIOBUH 0(hOPMIICHHS €TO KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH TOCTaBUIMKA, COBETa JoMa U MpeiaceaaTeneM oObeIUHEHHS
COOCTBEHHHUKOB MMYLIECTBA WJIM CYyOBEKTOM YIPABICHHUS OOBEKTOM KOHJIOMUHUYMa IpHU
MPOXUBAHUH MMOTPEOUTENSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

IPU YYaCTUU JBYX JKUJIBLIOB, IPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX KUJIBIX
JoMax ¢ MPUIIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALNN HAPYILIEHUS, NPU
POXKUBAHUH NMOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

35. Ha ocHOBaHMHU aKTa MOCTaBIIMK OMPEEISIeT KOJTUIECTBO HEJOYyUTEHHON SHEPTHUH,
BOJIbI HANpaBJISIET MOTPEOUTENIO JOCYACOHYIO MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBI JIOTIIATHI.

B cnyuae He yperynupoBaHus Criopa IO COTJIACOBAHMIO CTOPOH 10 UCTEUEHUU TPUILATH
KaJICHIApHBIX JHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3BICKAHMHM C MOTPEOUTENS
PEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

36. IlpaBuna mpegocTaBieHUs KOMMYHAJIbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
UCIIOJHUTEJIbHBIMM OpPraHaMy Ha OCHOBE Hactodmux IIpaBuin ¢ y4eTomM NpUPOAHBIX,
KJIMMAaTHYECKUX, TCOJIOTMUYECKUX, THUAPOreOIOTMUYECKUX U celcMHUecKuX (HakTopoB
HACEJICHHOT0 MYHKTa W MPU HEOOXOJUMOCTU JOTOJIHSIOTCS MHBIMH TMOJIOKEHUAMH, HE
IIPOTUBOPEYAILNMH JEHCTBYIOLEMY 3aKOHOAATENbCTBY PecnyOnnku Ka3axcras.

37. Bompocsl B cepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcraH.

Kpome nacrosimux IlpaBun mocTaBmIMKM U MOTPEOUTENM PYKOBOJCTBYIOTCA
HOPMAaTUBHBIMH JIOKYMEHTaMH, HOPMaTUBHBIMU [IPAaBOBBIMU aKTaMH B 00JIACTH YHEPIETUKH,
TEIJI0-, BOJAOCHAOXKEHHUSI, BOJOOTBEICHMS, ra30cHa0keHus, cOopa, BbIBO3a, yTHIM3ALUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITYKMBaHUS JIU(PTOB.

IIpunoxenue

k [IpaBunam npenocraBneHus
KOMMYHJIBHBIX YCIIyT
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