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06 yrBepxnennu [IpaBun npegocTaBiieHHss KOMMYHAIBHBIX yeayr B KocraHalickoM paiione

[TocTanoBnenue akumara Kocranaiickoro paitona Kocranaiickoit oomactu ot 2 utons 2026
roaa Ne 405

B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcran "O xunumnbpix oTHomeHUsx", 3akoHoM Pecnybnmuku Kazaxcran "O MecTHOM
rocy/1apCTBEHHOM YIIpaBJieHUH W camoympasieHun B PecnyOnuke Kazaxcrtan" akumar
Kocranaiickoro paitona [IOCTAHOBJIAET:

1. YtBepauts npunaraemsie [IpaBuiia mpenoctaBieHUss KOMMYHAJIBHBIX YCIYT B
Kocranaiickom paitone.

2. I'ocynapcTBEHHOMY yupexaeHuto "OTaen XKUIUIIHO - KOMMYHaJIbHOTO XO351CTBA,
MaCCaXXUPCKOTr0 TpaHcHmopTa M aBTOMOOWIBHBIX Jopor Kocranaiickoro paiioHa" B
YCTaHOBJIEHHOM 3akoHoaTebcTBoM PecnyOnuku Kazaxcran nopsiake o0ecrneyuTs:

1) HampaBieHUE HACTOAILIET0 NOCTAHOBJEHHS Ha OPUUHAIBHOE ONMYyOJIMKOBAHUE B
DTaJOHHOM KOHTPOJILHOM OaHKe HOPMAaTUBHBIX NIPABOBBIX akTOB PecnyOnuku Kazaxcran;
2) pa3MellleHuEe HACTOSIIIEro MOCTAaHOBJIEHUS HAa HMHTEPHET - pecypce akumara
Kocranaiickoro paiiona mocie ero opuiraibHOro omyOIuKOBaHUS.
3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSILIETO MOCTAHOBIEHUS BO3JI0KUTh HA KYPUPYIOLIETO
3amectuTens akuMma Kocranarckoro paiiosa.
4. Hacrosiiee moCTaHOBJIEHHUE BBOAUTCS B JICUCTBUE TTO UCTEYCHUHU JECATH KaJCHIapHBIX
JTHEH TocTe THSI €T0 TePBOro O(QUIUATIEHOTO Oy OTMKOBAHUS.

AKHM paifoHa O. HyprajueB
YTBepKIeHbI
MOCTAaHOBJICHUEM aKHMaTa
Kocranaiickoro paiiona
ot "2" mrons 2026 roma
Ne 405

ITpaBuna mpemocraBieHrs KOMMyHAIBHEIX yoiIyr B KocraraiickoM patione
I'maBa 1. O6mme momoxeHus

1. Hacrosmue npaBuia npeiocTaBiIeHAs] KOMMYHalIbHBIX yeiayT B KocTaHaiickoMm paitone
(manee - [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 crarbu 10-3
3akona PecnyOnmuku Kazaxcran "O >XKWIMIIHBIX OTHOIICHUAX'", a Takxke THIOBBIMU
MpaBUJIaMU TPEJIOCTABICHUS KOMMYHAJBbHBIX YCIYTr, YTBEPXKJACHHBIMU IPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MMUHHUCTpa HUHAYCTPUU U UH(PPACTPYKTYPHOTO pPa3BUTHUS
Pecnyonuku Kaszaxcran ot 29 ampens 2020 roga Ne 249, m ycraHaBIMBaKOT MOPSIOK
PEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.



2. B nacrosimux I[IpaBuiiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSITHUS:

1) TennocHabxeHue - AeSTENbHOCTh O MPOU3BOACTBY, NEpeaayde, pacupeaeieHUI0 U
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TeTITIOHOCUTEIIS;

2) 3AeKTpocHaOXeHue - JeATEeNbHOCTh MO MPOU3BOJACTBY, NEpeaaye U Mpoaaxe
MOTPEOUTEISIM AIIEKTPUUECKON SHEPTUH;

3) BoJlocHAOXKEHHE - COBOKYITHOCTh MEPOTIPUATHI, 00ECeYnBaIOIINUX 3a00p, XpaHEeHHE,
MOArOTOBKY, IOJAayy MW pacnpeieieHHe BOIbl YEpe3 CUCTEMBl BOJOCHAOXEHHS
BOJIOTIOTPEOUTEIISM;

4) BOJOOTBEAEHHE - COBOKYIHOCTh MEPOMNPUATHH, OoOecmeunBaromux coop,
TPAHCIIOPTHUPOBKY, OUYUCTKY M OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHUS B
BOJHbIE 00BEKTHI U (MJIN) HA pelibed) MECTHOCTH;

5) razocHabkeHUe - AEATEINHHOCTD B chepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKHU (TIEPEBO3KH
), XpaHEHHUs] W pealn3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

6) oOciyxuBaHue TUPTOB - yClIyra Mo CEPBUCHOMY OOCITYKUBAHHIO JIJISl MOJICPKaHUS
paboTocrnocoOHOCTH U Oe30macHOCTH JudTa MpU ero SKCIUTyaTallid B COOTBETCTBUM C
HOPMAaTUBHO - TEXHUYECKOW JOKyMEHTalueu (mpaBuil, CTaHAAPTOB, UHCTPYKIIMKA 3aBOja -
M3rOTOBUTENS), HALIMOHAIBHBIM CTaHAApTaM U ACHCTBYIOIIMM HOpPMaM 3aKOHOAATENIbCTBA
Pecniybnuku Kazaxcran;

7) MUQT - CTAMOHAPHBIN TPy30MOABEMHBIN MEXaHU3M MEPUOJAUYECKOTO ACHCTBUS,
MpeIHa3HAYCHHBIN IS TIOThbeMa U CITyCKa JII0JIeH U (W) TPy30B B KaOWHE, IBIDKYIICHCS TI0
KECTKUM MPSMOJMHEHHBIM HAIMPaBIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/IbI - KOMMYHAIBHBIE OTXOIBI B TBEPI0H opMme;

9) KOMMyHaJIbHBIE OTXOJIbI - OTXOJbI MOTpPeOIeHUs, 00pa3yroIIuecs B HACEIEHHbBIX
MYHKTaX, B TOM YHUCII€ B pPE3yJbTATE >KU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

10) xoMMyHaJIbHBIE YCIYTH - YCIYTH, IPEIOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIIIE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
cOOp, BBIBO3, yTWUIM3alus, NepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obcnyxuanue JUDTOB, 11 oOecmeueHUs O€30MacHBIX U KOMMOPTHBIX YCIOBUM
MPOKMBAHUS (IPEOBIBAHMS);

11) mocTaBmIUK - OPUAUYECKOE WU (PU3MYECKOE JIMIIO0, HE3aBUCUMO OT (POpMbI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JI0TOBOPA;

12) morpebutens - puznveckoe WIM IOPUIUYECKOE JIMIO, MOJIb3YIOIIEeCS WU
HaMepeBarolleecs MoJIb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHIOMUHHMYMA - €IUHBIA UMYIIECTBEHHBIM KOMIUIEKC, COCTOSIIUNA U3
KBApTUP, HEXWIBIX TMOMEIICHUN, HaXOASUIUXCS B WHIAUBUIAyaJIbHOU (pa3ieiabHOiN)



COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYTBHOU (
pa3nenbHoil) COOCTBEHHOCTM W TPUHAJICKUT COOCTBEHHHKAM KBapTHUP, HEXKUIIBIX
IIOMEIIICHUH Ha MpaBe OOINeH T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICITMMBII
3€MEJIbHBIA yYacCTOK I10JI MHOTOKBApPTHUPHBIM JKUJIBIM JOMOM W (WJIH) TPUIOMOBOMH
3€MENbHBIN YYaCTOK;

14) oOmiee uMyniecTBO 00BEKTa KOHIOMUHUYMA - YAaCTU 0OBEKTa KOHJOMUHHYMA (
(dacaapl, MOaBE3AbI, BECTUOIOIHU, XOJJIbI, KOPUIOPHI, JECTHUYHBIE MApIIN U JECTHUYHbBIC
MJIOIMIAAKK, JUQTHI, KPBIIW, Yep/Iakd, TEXHUYECKHE OSTaKH, IMOIBAJIbI, OOIIEIOMOBBIC
WHXXEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (MJIM) NMPUIOMOBOM 3€MENbHBIN yYacTOK,
AJIEMEHTHI OJIarOyCTPOMCTBA U JIPYTrO€ UMYILECTBO OOIIEro MOJb30BaHUs), KpOME KBapTHUD,
HEXWJIBIX TIOMEIIEHUH, HAXOSAIINXCS B MHIUBUAYATHHOU (pa3aenbHO) COOCTBEHHOCTH;

15) o6uieoMOBBIE MHKEHEPHBIE CUCTEMBI - CHUCTEMBI XOJOJAHOTO M TOPSYETO
BOJIOCHA0XEHUSI, BOAOOTBEACHUS, TEIUNIOCHAOXKEHUS, Ta30CHA0KEHHUS, IEKTPOCHAOKEHUSI,
IBIMOYIaJICHHUS, TOKAPHOW CUTHAIU3AIMHU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JUPTOB (IMOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASIIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS W
oOcmy>kuBaroIye aBe (18a) u 601ee KBApTUPHI, HEXKIIIOTO TOMEIICHHUS;

16) o06bekT uHPopmaTH3anuu B cdepe KHUIUIHBIX OTHOUICHUU U
KUITUNTHO-KOMMYHQJIBHOTO XO3SMCTBA - JJICKTPOHHBIE WH()OPMAITMOHHBIE PECYPCHI,
UH(GOPMAIIMOHHBIE CUCTEMBI B chepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

17) cyObeKT CepBUCHON NESATENbHOCTH - (U3UUYECKOE WM IOPHUANYECKOE JUIIO,
OKa3bIBaIOIIEe YCIYTH MO COJEPKAHUIO OOIIEro MMyIIecTBa 00hEeKTa KOHJAOMHUHUYMA Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

18) mpubop ydeTa - TEXHUYECKOE YCTPOMCTBO, MPEIHA3ZHAUEHHOE AJII KOMMEPUYECKOTO
y4yeTa WHAWBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIECHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeesieMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;

19) ynoaHOMOYEHHBIN OpraH - IEHTPATbHBIN UCTIOJHUTEIBHBIN OpraH, OCYIECTBISIOMIUNA
PYKOBOJCTBO U MEXOTPACIEBYI0 KOOpPAMHAIMIO B cdepe KUIUIIHBIX OTHOIICHUM U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

20) mIaTexXHbIM JOKYMEHT - IOKYMEHT (RJIEKTpOHHAs CUeT - (hakTypa, CUET, U3BEIICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABJIECHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHBIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCS OIJIATA;



21) 6pITOBOE TIOTpEOIEHUE - MOTPEOICHHE KOMMYHAIBHBIX YCIYT JJIsi OBITOBBIX HYX]I
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peaTnu3aluu.

I'maBa 2. Ilopsnok 1 ycioBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI NPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTAaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIECHHBIE HAa COJIEpKaHUE 00IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. 1o KOMMYyHaJIbHBIM yCIyraM 4epe3 IPUCOEAUHUTENbHYIO CETh MEXy TOTPEOUTEIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKJII0YAIOTCS UHAMBUAYAJIbHbIE U (WJIK) MyOJIUYHBIE
JI0OTOBOPA B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnnku KazaxcraH.

C opranuzanusiMu, MpeA0CTABIISIONIMMI KOMMYHaJIbHBIE YCIYTH 3aKJIFOYAIOTCS JOTOBOPA
COTPYJIIHHMYECTBA MEXAYy OOBEIMHEHUEM COOCTBEHHHMKOB HMYLIECTBA WU MPOCTHIM
TOBAPUIIIECTBOM, WM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMITaHUEH.

C cyObexkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCA JOTOBOPA COTPYJHUYECTBA C
00bEeIMHEHHUEM COOCTBEHHUKOB HWMYILIECTBA MJIM IPOCTHIM TOBApPUILIECTBOM, WIU
YIPaBISIONIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WM YIIPABJISAIOMICH KOMITAHHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBICHNE KOMMYHAJIbHBIX
YCIAyr HE MOXET HIPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
Npe1yCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CaHUTAPHO-3MUJEMUOJIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu |
PEryIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkue CBOMCTBA U PEXKHUM MPEJOCTABICHHS YCIYT:

1) TerocHaOXeHHs - B COOTBETCTBUM C CAHUTAPHBIMH HOPMaMU, OIMpPEAEISIOIIUMHU
TEMIIEPATypy BO3yXa B KBAPTHUpax, HEXKWIBIX NOMEIICHUSAX, a TaKK€ TEMIIEPAaTypPHbIMU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BIeKTpOCHAaOXEHUsI - B COOTBETCTBUM KAyeCTBY 3JIEKTPUUECKOW 3HEPruu,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecmyOnuku Kaszaxcran - KpyriocyTO4HO B TeU€HHUE
roja;

3) XOJIOHOTO U FOPSIYEr0 BOJIOCHA0KEHHMS - B COOTBETCTBHH KAYECTBY OJJaBAEMON BOJIBI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU IIpaBUIaMHu U
roCyAapCTBEHHBIMU CTaHAAPTAMHU - KPYTJIOCYTOYHO B TEYEHHUE rOAa;



4) BomOOTBeEHUS - OOeCredeHUe MOJHOrO0 OTBEACHHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS - KPYTJIIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHaOXeHHs - B COOTBETCTBUM C TEXHUYECKUMU TPeOOBaHUs, YCTaHOBICHHBIMU
3aKoHoAaTeabcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) oOcmyxuBaHUs JUPTOB - B COOTBETCTBUU C TPEOOBAHUAMH MPOMBIIIIECHHON
oe3onacHoctu 1upToB U HanmonaneHoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPaBOJATOPbl ¥ MOJBEMHUKHU JJIS JIUL C OTPAaHUYEHHBIMH BO3MOXKHOCTAMU. TpeOoBaHus K
MOCTaBKE, MOHTAXY U KCIUTyaTallH'" - KPyTJIOCYTOYHO B T€UCHHE T0O/1a WJIM HAa OCHOBAHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPIBIX OBITOBBIX OTXOJOB (MyCOpPOYIaJIEHHUE) - B COOTBETCTBUU C
CaHUTApPHO - HNUIAEMHUOJIOTHYECKUMU TPeOOBAaHUAMH MO TpapuKaM, yCTaHOBJICHHBIM
MECTHBIM HCIOJIHUTEIbHBIM OPIraHOM WJIH IO 3aKIF0YEHHBIM JIOTOBOPAM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

7. IlpenacenaTens 00bEAUHEHHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YMPABISIOMIMI MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIpaBJISAIOIIas KOMIIAHHUS JJIS COJCpP)KaHHWS B HaJJICKANEM TEXHUYCCKOM COCTOSHUU M
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpPOB ydeTa, SBISIONUXCS OOIIMM MMYIIECTBOM OOBEKTa KOHIOMHUHUYMA, 3aKII0YacT
JIOTOBOpA C CyOBEKTOM CEPBUCHOM JESITEIIEHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, TpeaceaaTelb
00BeTMHEHNS COOCTBEHHHKOB UMYIIECTBA WIJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
Tu00 YIPaABIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WIIM YIPaBISAIONIas KOMITAHHS
obOecrieunBaeT CoJep)KaHWE B HaJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTb
OOIIEeIOMOBBIX MH)KEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIETIOMOBBIX
npuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
oOecIieuynBaTh HAJJIS)KAIIEEe TEXHUIECKOE COCTOSTHHAE U 0€30MaCHOCTh YHEPTETUICCKUX CETEH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpraHU3aIlNIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOATSIIbHBIMUA aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
MPOCTOTO TOBAPHINIECTBA, JIMOO YHPABJISIOMINA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionas KOMITAHWS, a TakKe CyOBEeKT CEpBUCHOU ACATEIHHOCTH, 00€CTICUNBAIONINN
collepkaHue OOIIEero MMyIiecTBa 00bEeKTa KOHJOMHHHMYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO



J0roBopa 00ecreynBatoT OecpensITCTBEHHBIH JOCTYI MOCTABIKKA, €ro MpeAcTaBuTeNel K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpUOOpaM ydeTa, MECTaM pa3MelleHUus u
CKJIQAUPOBAHNSI KOMMYHAJIBHBIX OTXO/I0B.

10. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npeesiax TPaHUIl HAaCEJIECHHOTO IIYHKTA OCYLIECTBISAETCSI MECTHBIMM HCIIOJHUTEIbHBIMU
opraHamu.

12. TlorpeOurento HEOOXOAUMO UMETh TPUOOPHI yueTa, YCTAHOBIIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u odbecneunBath
JOCTYyM MOCTABIIMKA WM €ro IpeJcTaBuTeNe K mpudopaM yuyera JUisi IPOBEPKHU MPHUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOUTENIEM, 32 MCKIIOYEHHEM CIIy4aeB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSTEIbHOU
YCTaHOBKU ITOTPEOUTETIEM.

14. Ilpeacenarens oObenMHEHUS] COOCTBEHHUKOB UMYIIECTBA WU JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBJISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 0O0BEKTa KOHJOMUHUYMA
K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMH NOATOTOBKH M IPOBEICHUS
OTONMUTENBHOTO CE30Ha, YTBepkAeHHbIMU KocTaHalickuM palOHHBIM MAacJIMXaTOM B
COOTBETCTBUU C MOAMYHKTOM 4-1) myHkra 1 ctathu 6 3akona PecnyOnuku Kaszaxcran "O
MECTHOM T'OCYJIJapCTBEHHOM YIIpaBJIEHUU U camoyrnpaBieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOTOKBAPTUPHBIM SKHIIBIM JIOMOM HWJIU
YOpaBIsAIoas KOMIAHUsl PUHUMAET COOOIIEHHsS] NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXHWIbIX MMOMEIICHUH O (aKkTe MperoCTaBICHUS KOMMYHAJBHBIX YCIyTI HEHaJIeKallero
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTO (pakTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'pannna paszgena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTENEM Ha KaXKAbId BHJ
KOMMYHaJIbHBIX YCIIYT:



0 BOJOCHAOXKEHUIO U (WJIM) BOJOOTBEIEHHUIO - MECTO pa3jielia 3JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

M0 BOJIOCHAOXEHUIO - pa3JeiauTeNbHBIN (IiaHel MmepBOW 3aJBUKKH Ha BBOJIE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJCHHIO - KOJOJEL B MECTE NPUCOEAUHEHMS K CETSIM BOJIOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TEIMJIOCHAOKEHHUIO - OMpPEAENeTCs M0 MEPBOMY pa3AeauTeIbHOMY (IaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

10 DJIEKTPOCHAOKEHUIO - 3a COJIepKaHue, OOCTYKUBAaHUE U TEXHUUECKOE COCTOSTHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYyIIHOM OTBETBJICHUH - HA KOHTAKTaX MOJKIOYEHHS MUTAIOIIEH JIMHUU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) mpu KaOGeIbHOM BBOJIE - Ha OOJITOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEWCTBHI, 3a0aCTOBOK, HEHCIIOJHEHUE WJIM HEHAJJIeXkKallee HCIIOJIHEHHE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecnyonnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3ammre".

20. ITotpebuTens:

1) moimyyaeT KOMMYHaJbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4yecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEITIOBOM
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOMN OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHMU3aIIo0 B IMOPSIKE, YCTaHOBICHHOM B [IpaBumax
opraHu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHH, a TaKKe
MPEOCTAaBICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uucie mytem nogadyu
3asBIICHUS Yepe3 00bEKThl MHPOpMATU3ALMHU B chepe KUTUITHBIX OTHOMIEHUN U KUITUIITHO -
KOMMYHQJIBHOTO XO35ICTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPpUOOPOB yUueTa U KOHTPOJIS;

8) npu pazaeapHOM cOOpe KOMMYHAJIbHBIX OTXO0JI0OB, B 3aBUCUMOCTHU OT THIIA U COCTaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBmuk:

1) ocymiecTBIsIeT KOHTPOIb NOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTrd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpMATHU3AINU B chepe KIIHNIIHBIX OTHOIIEHUN U
KUJTUITHO-KOMMYHAJILHOT'O XO3SIMCTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEeOUTENbCKUX CBOMCTBAaxX, ajgpeca U Homepa TenedOoHOB
JUCIIETYEPCKOM, aBapUITHO - AUCIIETYEPCKON CIYKObI MOCTaBIIMKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIyKa B ceTd MHTepHeT 1160 uepe3 00beKThl HH(DOpMaTU3AINK B
chepe KUIUITHBIX OTHOIICHUW M KUJHUIIHO -KOMMYHAJIBHOTO XO3sIMCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TTOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeOUTENEH;

4) mpenocrapisieT HHOOPMAIIMIO O TUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO dYepe3 00beKThl HH(OpMATU3ALNH B
chepe IKWIUIIHBIX OTHOMICHWNW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa IS
[EHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEeHUs, OOECHeYeHHs COXPAHHOCTU U
KOH(UICHIIMATLHOCTU 3JEKTPOHHBIX MH(POPMAIMOHHBIX PECYPCOB B IESAX JaTbHEUIIETO



pa3MelneHus Ha o0beKTax uHpopMaTu3au B chepe KUTUITHBIX OTHOIIEHUN U SKUITUIITHO -
KOMMYHAJIBHOTO XO351CTBa;

5) 3akioyaeT ¢ nMoTpeduTeneM MHAWBHUAyalbHbIE M (WIM) MyOJIMUYHBIE JOTOBOpA Ha
Kbl BUJ MPEIOCTaBISEMbIX KOMMYHAIbHBIX YCIYTI B COOTBETCTBUM C JEHCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenoCTaBIsACT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEeHHE TpeX KaJCHAAPHBIX THEW CO JHS MOJAaud 3asiBICHUS NOTPEOUTENEM O
CHW)KEHUM KayeCTBa YCIYT'M IPUHATH BCE MEPBI IO BOCCTAHOBJICHUIO KAYECTBA U BBINIOJHUTH
repepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJbHBIX YCIYT WU OTPAHUYUBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS! TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaMH.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHBIE YCIYTH OCYLIECTBISIOTCS Y€pe3 COOCTBEHHbBIE
KaccChl MMOCTaBUIMKOB U (WJIM) OAHKU BTOPOTO YPOBHSI M OpPraHM3alMH, OCYIIECTBISIOLINE
OTZEJIbHbIE BUJbl OAHKOBCKHUX OIEpaldid, HHTEPHET - PECYypChl WJIM TEPMHUHAJBI, a NPHU
HEOOXOJMMOCTH - Yepe3 MJIATEKHbBIX areHTOB U (WJIH) IUIaTeKHbIE OpraHU3aliy.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEX/1y MOTPEOUTENEM U TOCTABLIUKOM.

25. CHsATHe nOoKa3aHui NpuOOpPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIUKOM WU
€ro IMpeACTaBUTEIEM IIPU NPEABSIBICHUU CIIYKEOHOro yJOCTOBEpEHHMs, JHOO uepe3
YCTPOMCTBA JUCTAHIIMOHHOM IIEpeIaun JaHHBIX.

26. Ilepenaua mokazaHuii NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOYEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET MoTpeduTenst 00beKkTa HHPOopMaTU3auu B chepe KUIUIIHBIX OTHOLIEHUN
Y )KMJTUIIHO - KOMMYHAJIBHOTO X03sICTBA, MOOUIIbHOE MPHUIIOKEHNE WM UHTEPHET CTPAHULIBI
o0bekTa nH(popmMaTU3alKK B chepe KUIUIIHBIX OTHOIIECHUH U KUIUIIHO - KOMMYHAJIbHOTO
X034MCTBa B COOTBETCTBUM C IMpaBwiaMu (opMUpOBaHMS, OOpabOTKH, a TaKxke
LEHTPAIM30BAHHOTO cOOpa M XpaHeHUs] HHPOPMAIIMHU B DJIEKTPOHHOM (opMe, B TOM YHUCIIE
byHKIMOHUPOBaHUS OOBEKTOB HH(OpMATHU3AIMU B cepe KWIMIIHBIX OTHOIICHUH U
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP’KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B



cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJAEpKaHUE OOIIEro MMYIeCcTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHU 00IIeIOMOBBIX PHUOOPOB
y4deTa, a MpU UX BPEMEHHOM OTCYTCTBUHU - [0 YCTAHOBJIEHHON MOIIHOCTH JUOO MO HOpMam
NOTpeONEeHUs], YTBEPKIACHHBIM AKUMATOM Topojia PyaHbIl B COOTBETCTBUHU € MOAMYHKTOM 34)
nyHkta 1 crarem 27 3akona PecmyOnuku Kazaxcran "O MecTHOM rocymaapCTBEHHOM
yIOpaBJIeHUH U caMoymnpasiieHud B Pecryonuke Kazaxcran".

28. Ilpu yctaHoBKe 00IIeAOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aesa
AKCILTYyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHMULIbI pa3fena
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BJIAJIEJbIlY, Ha
OaslaHce KOTOPOro HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKAEHUSA U CIOCOOa OIJIaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
TIOMELIECHUU.

30. Bompoc omnaTel KOMMYHaJIbHBIX YCIyT 3a cOoJep)KaHUE OOILEero MMYIIecTBa
MHOTOKBApPTHUPHOTO JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JHIA MPOCTOrO TOBAapHUIIECTBAa JMOO YIPaBJISIOIIETO
MHOTOKBAPTUPHBIM KWJIBIM JOMOM WM YIPABIAKOMIEH KOMIAHUEH WM HAIMPIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHMHM COOCTBEHHUKOB KBapTHUD,
HEXUJIbIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 5. ITopsamok pa3pemeHns pa3HOIIIaCHH

32. Bpems mnpexpaleHus NPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHUsSI HMX KaudecTBa TpeOOBaHMSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUECKUM periiaMeHTam
C OTMETKOM O BpeMEHHU (JaTe, 4ace) yKa3bIBAE€TCs B JKypHAJe JIUCIETYEPCKOM CIyKOBbI
MOCTAaBIIMKA C TMOCHEAYIONIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIeKaIlero KauecTBa.

33. Ilpu HemoslyYeHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUU KOMMYHAIbHBIX YCIyT
HEHaJUIeKallero KayecTBa WM HE B MOJHOM 00beMe NOoTpeOuTenb H3BelaeT 00 3ToOM
MOCTaBUIMKA JIMYHO (3a4BKOM) MJIM 3JIEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OpPMATU3ALIUU B
cdepe KUIHIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO XO034HCTBa JIM00 YCTHO 4epes
CTPYKTYpHBIE TMOJpa3/elIieHUs] IMOCTAaBUIMKA IO B3aUMOJIEHCTBUIO C MOTpeOUTENeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu JIdia, IepenaBiiero/
OPUHSIBLIETO 3asiBKY. B M3BelleHUMU yKas3bIBaeTCs: BpeMs Hauaja yXyJALIeHus KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. Bompocsl B chepe mpeaocTaBieHUss KOMMYHAJIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosumu [IpaBunamu, peryIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nacrosimux [lpaBmn mocTaBmuUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TEIJIO -, BOAOCHAOKEHMUsI, BOJIOOTBEACHUS, Ta30CHAOKEHMS, cOOpa, BhIBO3a, YTHIM3AIUH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.

© 2012. PT'TI na I[TXB «MHCTUTYT 3aKOHOAATENBCTBA U ITpaBoBoil nHGopMaruu Pecriybnmku Kazaxcram»
MunuctepcrBa roctanmn Pecryonvkn Kazaxcran



