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06 yrBepxnennu [IpaBuin npegocTaBiieHHss KOMMYHAIBHBIX YCIyT mo KaMeicTHECKOMY
paiiony Kocranaiickoit o6macTa

[TocTanoBnenne akumara Kampictuackoro paitona Kocranaiickoit oonactu ot 3 anpens 2026
rozxa Ne 36

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O xunuimneix oTHOomeHUAX" akuMar KampicTuHCKoro paitona Kocranaiickon
obnactu [IOCTAHOBJIAET:

1. YTBepaute nmpunaraemsle [IpaBuia nmpenocTtaBieHUs KOMMYHAJIBHBIX YCIYT II0
Kampictuackomy paiiony Kocranaiickoit 00JacTé COTIacCHO MPHUIIOKEHHUIO K HACTOSIIEMY
ITOCTAHOBJICHUIO.

2. l'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
MaCCaXUPCKOTO TPAHCIIOPTA U aBTOMOOUIIbHBIX Jopor akumaTa KambpicTHHCKOTO paiioHa" B
YCTaHOBJICHHOM 3aKkoHoJaTeabcTBOM PecnyOnuku Kazaxcran nopsiike o0ecrneynTh:

1) B TeueHue nABaAlATH KAJIEHIAPHBIX IHEW CO JIHS TMOJMUCAHUS HACTOSIETO
IIOCTAHOBJICHUS HANPABJIECHHUE €r0 KONMH B 3JEKTPOHHOM BHJE HA Ka3aXCKOM M PYyCCKOM
a3plkax B (¢unuan PecnyOnMkaHCKOro TrocyJlapCTBEHHOTO MpEANpUSATHS Ha IpaBe
X034MCTBEHHOTO BeAeHUus "MHCTUTYT 3aKOHOJATENbCTBA W MPABOBOM HH(pOpManuu
Pecny6nuku Kaszaxcran" MunuctepctBa toctuniun PecnyOnuku Kazaxctan 1o
Kocranaiickoit obmactu st opUIHATBHOTO OMYOJMKOBAHUS U BKJIIOYEHUS B DTaJOHHBIN
KOHTPOJIbHBIN 0aHK HOPMAaTHUBHBIX MPAaBOBHIX akTOB PecnyOnnku Kazaxcran;

2) pa3MellleHue HACTOSIIIEro IMOCTAHOBJIEGHHUS HAa HMHTEPHET-pEcypce akumara
KambicTHHCKOTO paiioHa nocie ero opuuuaibHOro OmyOoJInKOBaHUS.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILETO IOCTAHOBJIEHHS BO3JI0KUTh HA KYPUPYIOLLErO
3aMEeCTUTEN aKuMa panoHa.
4. Hacrosiee mocTaHOBJICHHE BBOJUTCS B JEHCTBUE CO JHS €r0 NEPBOro 0pUIUAIBHOTIO

oMy OJIMKOBAHUS.
Axkum KaMbICTHHCKOTO parfoHa E. XKaympr6aeB
IIpunoxxenue
K IIOCTaHOBJICHHUIO aKuMara
KambicTuHCKOTO paiiona
or" " 2026 rona
Ne

IIpaBuna mpemocTaBieHUsS KOMMYHANBHBIX yoiuyT o KaMeicTuaCKOMY paiioHy Kocranaiickoit
obmactu

I'masa 1. OOmIHe mONIOXKEHHU



1. Hacrosimne npaBuiia MpeaoCTaBICHUsT KOMMYHAIIbHBIX yciyr B KaMbicTHHCKOM
paiione (manee — IlpaBuia) pa3zpaboTaHbl B COOTBETCTBUM C MOANYHKTOM 16) myHKTa 2
ctatbr 10-3 3akona Pecnybnuku Kazaxctan "O >XKWJIMIIHBIX OTHOIIEHHUSX', a Takke
TunoBbIMU MpaBUIAMU MPEIOCTABICHUSI KOMMYHAIBHBIX YCIYT, YTBEPKJACHHBIMU MTPHUKA30M
WCIIOJTHSIONIETO 00sS3aHHOCTH MWUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecniy6nuku Kazaxcran ot 29 ampens 2020 roma Ne 249 m ycTaHaBIMBAIOT TMOPSJIOK
MPEOCTABICHUS U OILJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:

1) equHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJE
160 chopMUpOBaHHBIN B 3JIEKTPOHHOHN (OpME, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYILIECTBIISIFOTCS TJIATeX W (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYUIECTBICHHUS
OIUIaThl KOMMYHAJIbHBIX U JOMOJHUTEIIbHBIX YCIYT;

2) OWUIMHT — anmnapaTHO-IPOTPAMMHBIM KOMILUIEKC, MpeAHAa3HAuYCHHBIN s
aBTOMATHUYECKOTO BBITIOJIHEHUS ONepaluid y4eTa yCiIyr, IpeJoCTaBlsSeMbIXx a0OHEHTOM, a
TaK)Ke UX Tapu(PUKAIMU U BHICTABICHUS CUETOB JIsl OILIATHI;

3) eaunsblil pacueTHblid eHTp (nanee — EPI]) — ropuandeckue nuia, COOTBETCTBYIOLINE
OTpENeNsIeMbIM YIOJIHOMOYEHHBIM OPTaHOM TPEOOBAHUAM U TOPSAIKY paboTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00eCreyuBaroliue
B3aUMOJICHCTBUE MEXKAy IOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT H TMOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

4) razocHa0XXeHHE — ACATEIBHOCTD B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KH
), XpaHEHHUs W pealn3alud TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIIU) CHKIKEHHOTO
MIPUPOJIHOTO rasa;

5) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIT KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEeeIsieMOM 3aKOHOIATEIHCTBOM PecmyOnuku
Kazaxcran;

6) TOCTaBIIMK — HOPUANYECKOE WU (U3UUECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

7) TennocHabXKeHHe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, paciupeiesieHUI0 U
MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIS;

8) KOMMYyHaJIbHbIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIOMKUecs B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATEIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

9) KOMMyHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHUE, BOJOOTBEACHNUE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
MycopoyiajJeHue, o0ciayKuBanue JUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUHM MPpOKUBaHUs (MpeObIBaHMUS);



10) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIBIX TMOMEIICHUM, MapKOBOUHBIX MECT, KJIAJOBOK HaXOMSAIIUXCS B
WHIUBUTyTbHOU (pa3aebHONM) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUThCS B WHIUBUAYIBHOW (pa3faenbHONM) COOCTBEHHOCTH U TPUHAJICKHUT
COOCTBEHHUKAM KBapTHP, HEKUIIBIX MTOMEIEHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oOmieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €IUHBIA HEJECTUMBIM 3€MENbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

11) oOmiee umyIecTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIN U JICCTHUYHBIC
MJIOIMIAAKK, JUQTHI, KPBIIIW, YEepakd, TEXHUYECKHE OSTaKH, MOIBAIbI, OOIIEIOMOBBIC
WH)XEHEPHBbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE IOYTOBBIC SIIUKH, 3€MEIbHBIN
Y4aCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (MJIM) MPUIOMOBOM 3€MENbHBIN yYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOIIETro MOJIb30BaHUSA), KpOME KBapTHUp,
HEXWJIBIX MMOMEIICHUN, MapKOBOYHBIX MECT, KJIaJOBOK HAXOJSIIUXCS B UHAUBUIYATbHOU (
pa3eNbHOM) COOCTBEHHOCTH,

12) dbunaHCOBBIE OpraHU3alUU — 3TO OAHKH, NESITEIBHOCTh KOTOPBIX PETyIUPYyETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTraHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUU ¢ 3aKkOHOM "O
MJIATEeKHBIX OPraHU3aIlMAX U IUIATEXKHBIX cHUcTeMmax', BBICTyMNamonue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEH Ha OCHOBE €IMHOTO
IJIATEXKHOTO IOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0AHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAJIOB U JPYTUX CPEICTB) H
MEPEUYUCIISIONINE TTOJIyYEHHBIE JIEHEKHBIE CPEJCTBA HA PACUETHBIC CUETA MOCTABIIUKOB YCIyT
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13) nomoNHUTENbHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIMECS KOMMYHaJIbHBIMHU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEpKaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTalued Jkuwioro (¢oHja, BKJIKOYAs YacTHBIC JOMOBJIAJICHUS, HaIlpaBJICHHbIC Ha
oOecrnieueHrne KOM(POPTHOTO U OE30MACHOTO MPOKUBAHUS;

14) mudt — cTanMOHAPHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
MpeHa3HaueHHas 1Ji MoIbeMa U CIycKa Jto/ie U (Wiin) rpy30B B KaOWHE, NBUKYIIEICS 1O
KECTKUM MPSMOJIMHEHHBIM HAINPaBISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

15) obcnyxuBanue TUGPTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrnocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallud B COOTBETCTBUH C
HOPMAaTUBHO — TEXHHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBOJIa-U3rOTOBUTENA), HAIUOHAIBHBIM CTaHJAAapTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

16) BomocHaOXXeHHE — COBOKYITHOCTb MEPOTIPUITHI, 00ecTIeunBarOINX 3a00p, XpaHEHHE,
MOATOTOBKY, MOJIauy U pacrpe/ieieHUe BOJIHBIX PECYPCOB;



17) BOmOOTBEACHHE — COBOKYITHOCTH MEPONPHUITHH, oOecreunBaromux coOop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEJCHUS B BOJIHBIE
OO0BEKThI, HAKOMUTEIU CTOYHBIX BOJ] WJIM Ha pesibe) MECTHOCTH;

18) 3aka3zuuk — pu3znyecKoe WiK IPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpafoCTPOUTENBHON U CTPOUTEIBHON JEATENBHOCTU. B 3aBUCMMOCTH OT Lieel e TeNbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOpP MPOEKTa (IMpPOrpaMMbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJHOMOYECHHbIE JINIIA;

19) TpaH3UTHBIN CYET — ATO CHEUUATBHBIN OAHKOBCKHI CUET, OTKpPhIBAEMbI B OaHKE
BTOPOrO0 YpPOBHS WJIM OpPraHU3allMH, OCYIIECTBISIOIIEH OTIEIbHbIE BUIbI OaHKOBCKHUX
orepauui, mpeAHa3HAYEHHBIN 7151 aKKyMYJMPOBaHUS JEHEKHBIX CPEICTB, MOCTYHAIOUIUX OT
MOTPEOUTENEN KOMMYHAIBHBIX YCIYyI Ha OCHOBE EJMHOro MJaTeXHOro JOKYMEHTa, C
HOCTEAYIOIUM aBTOMAaTU3UPOBAHHBIM PACIIPEACICHUEM YKAa3aHHBIX CPEACTB HA PAcUETHBIE
CYeTa COOTBETCTBYIOIINX MMOCTABUIMKOB yCIIYT;

20) mIaTeXHbIM JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs cueT-pakTypa, CUET, U3BEIEHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKICHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) TBepable OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXOBI B TBEPIOH (popme;

22) o6bexT uHbOpMaTH3anuu B cdepe KUINLIIHBIX OTHOLICHUH U
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHBbIE HH(OPMALMOHHBIE PECYPCHI,
MH(OpPMAIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIEHUNA U KUJIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

23) undopMalMoOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS AJIEKTPOHHBIX
MH(GOPMALMOHHBIX PECYpPCOB B c(hepe KIIUIIHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO
xo3siictBa (mamee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TocyaapCTBEHHas
uHpopManmoHHass cucTeMa, oOecmeyuBalomas KOHCOJUIAIMNI0  JJIEKTPOHHBIX
MH(POPMAILIMOHHBIX peCypcoB ¢ 00bekTOB HHpopMmaTuzanuu XKKX, i ananuza KUIHLIHOTO
GoHIAa M KWIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBIECHHS TOCYAapCTBEHHOIO
peryJupoBaHus B chepe JKUIUIIHBIX OTHOIIEHNUH U KUIUIIIHO-KOMMYHAJIBHOTO X035 CTBA;

24) TexHUUECKMU omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KWIMIHO-KOMMYHAQJIBHOT'O XO035I1ICTBA — FOPHUINYECKOE JIULO CO CTONPOLEHTHBIM y4aCTHEM
rocyJapcTBa B yCTaBHOM Kanuraje, onpezenennoe [IpasurensctBom Pecniyonuku Kazaxcran
B KauecTBE TEXHHYECKOro omepatopa B cdepe I>KUIMIIHBIX OTHOIIEHUH U
KWIMIIHO-KOMMYHAJIBHOTO XO0341CTBAa HAILMOHAJIBHOTO IIPOEKTAa IO MOJEpHU3ALUU
HSHEPreTUYECKOro U KOMMYHAJIbHOIO CEKTOPOB;



25) 6pITOBOE MOTpEOICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JTaJIbHEUIIIEN X peaTu3alliu;

26) noTpebutens — (PU3NUECKOE WM IOPUIUYECKOE JIUIIO, IMOJIb3YIOIIEECS WIIH
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA U HHBIMH JIOTIOJTHUTEIBHBIMU YCIYTaMH;

27) yYNOJHOMOYEHHBIM OpraH — LEHTPaJIbHbIM HCIOJIHUTEIbHBIN OpTaH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAUHALMIO B chepe >KUIHUIIHBIX
OTHOLIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

28) 0o011eJ0MOBBIE MHKEHEPHBIE CHUCTEMBI — CUCTEMBI XOJOJAHOTO U TOPSUYEro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHMS, Ta30CHA0KEHHS, JICKTPOCHAOKEHUSI,
JTLIMOYIaJICHUSI, TTOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOT'O BOJOIPOBOIA,
TPY30BBIX M TACCAKUPCKUX JTUPTOB (MMOIHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITUOHUPOBAHMSI
, BEHTWISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE UH)KEHEPHBIE CHUCTEMBI,
HaxOoJSIUECs B MHOTOKBAPTUPHOM >KMIJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEXHUJIOTO MOMEIIEHHUs, TAPKOBOYHOTO MECTa, KJIAJIOBKM M OOCIy>KMBarouue JBe (1Ba)
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIIEHHS, TAPKOBOYHOTO MECTa, KJIaIOBKU;

29) snekTpocHabXeHUE — JEATEIbHOCTh MO MPOU3BOJICTBY, NEpeaadye U Mpoaaxe
MOTPEOUTEISIM JICKTPUIECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocraBieHue KOMMYHAIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWUH JOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IMOPSAKE 3aKII0YaTh I0rOBOpa Ha Ka)IbIH BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJIECHHBIE Ha COEepKaHUEe 00IIero
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 JAoMa (KOMIUJIEKCa) Mocie caaul 00beKTa B
AKCIUTyaTaIuio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TMOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOMUCaAHNS).

5. [To KOMMyHaJIBHBIM yCIIyTaM 4epe3 MPUCOSTUHUTEILHYIO CeTh MEXKIy MOTpeOuTeneM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbBIE U (WIIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecyOmuku Kazaxcras.

OO0bequHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS O00BEKTOM
KOHJIOMUHHYMa 3aKJIFOYAiOT JIOTOBOPA COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAIBHBIX
ycayr (Ha KaXKIbli BUJT YCIYTH).

OObeauHEeHNSI COOCTBEHHHMKOB MMYIIECTBA MM CyOBEKTHI yIpaBiIeHUS O0OBEKTOM
KOHJIOMUHAYMa MOTYT 3aKJI04YaTh JOTOBOpA C CYOBEKTaMU CEPBUCHOM JCATEIHHOCTH HA
coJiep>kKaHue O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.



[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUHU JOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
colepkaHHe OOIEero MMyIIecTBa OOBEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3ToM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh ACHCTBYIOLUIEMY 3aKOHOAATEIbCTBY W CYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CPOK, €ClIM MHOE HE MPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

6. KoMmMyHanpHbBIE yCIAYyTH MPEAOCTABISIOTCS B COOTBETCTBUM C TPEOOBAHUSIMHU,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

7. [loTpeOuTenbCcKue CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
JIOTOBOPAMH;

6) oOciy)kuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, sckanatopsi
, TPaBOJATOPbI U MOJBEMHUKH JJISI JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTAMU "TpeboBaHuUs K
MIOCTaBKE, MOHTAXy W 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja Wi HAa OCHOBAHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.



I'maga 3. Ilopsnok peryJupoBaHHs IPOLEcca NMOJB30BAHHUS U IPEIOCTABIEHHA KOMMYHATHHBIX
ycmyr

8. [Ipencenatenp 00beMHEHUS! COOCTBEHHUKOB UMYIIECTBA WIIM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEpKAHUS B HaJJIEkKaIleM TEXHUYECKOM COCTOSHUHU W
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOLIMM HMMYLIECTBOM OOBEKTa KOHJOMHUHUYMa, MOTYT
3aKJII0YaTh I0r0BOpa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH.

9. B cnyyasix, korma aboHeHTOM (MOTpeOUTENEM) O IOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET rPakJIaHUH, UCTIONb3YIOUIUN YHEPTUIO 711 OBITOBOTO MOTPeOIeHUS, 00A3aHHOCTD
o0ecrneurBaTh HaJIekKallee TEXHUYECKOE COCTOSHUE U O€30MacHOCTh SHEPTETUYECKUX CeTeH,
a Takke IMpUOOpOB ydeTa MOTPEOJICHUS HPHEPTUM BO3JaraeTcss Ha YHEProcHadX arollyro
OpraHu3alyIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTAMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHIOMHHHUYMa, JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKUJIBIX MOMEIIEHUMN, NPU
HEIMOCPEJICTBEHHOM COBMECTHOM YIIpaBJIEHUH, OOecHeuuBaroUInil coaepaHue OOIIero
MMYyIIecTBa 00BEKTa KOHJJOMUHUYMa Ha OCHOBAHUHU 3aKJIIOYEHHOTO J1I0r0BOpa 00eCeynBaOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro MpeacTaBUTeNell K 00IIeT0MOBBIM
MHXEHEPHBIM CHCTEMaM, K NpuOopaM yueTra, MeCTaMm pa3MelleHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/O0B.

11. Hagnexariee TEXHHYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHMUSI, DJIEKTPONPOBOIKAMHU, JIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OallJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH YyUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKUIIIUIIE, KBAPTUPE U
HEXHWJIbIX MOMEIIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

12. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOICHHMEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npejaesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISAECTCS MECTHBIMH HCIOIHUTEIbHBIMU
opraHamu.

13. MecTHBIE HCHOJHUTENBHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPHUHI PacyeToB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHQpOpPMAIUU,
npenoctabisieMorr EPI][ m mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedeHue
IpPO3PAaYHOCTH PACUETOB, KOHTPOJIb COONIOJEeHHUST Tapu(doB, BBISBICHUE OIIHOOK,
MPEOTBPAICHHUE 3I0YTIOTPEOICHUH U 3aIUTY MpaB MOTPeOUTENEH.

14. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOnuku Kazaxcran u odbecnieunBath



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4JeTa.

15. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIlnio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIEM.

16. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HETIOCPEICTBEHHOM COBMECTHOM YIPABJICHUM OPTraHU30BBIBAET PaOOTHI MO MOITOTOBKE
00bEeKTa KOHJOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIBHOIO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPEACTAaBUTEIbHBIMA OpPTaHAMHU B COOTBETCTBHH C MOANYHKTOM 4-1) myHkta 1 crateum 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYyAapCTBEHHOM YIIPAaBICHUH W
camoynpanieHuu B Pecriyonnke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHUP,
HEXHUJIBIX MOMENIEHUN 0 (aKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadecTBa U (WJIH) C MEepepbIBaMH, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COTJalleHueM CTOpoH. lIpu oTcyTcTBUM Takoro
COTJIAILICHHS] TPaHMIlA pa3zjena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XEHHUIO — pa3leiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3/IaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

10 TEIJIOCHA0XKEHUIO — OMPENENAeTCs M0 NEPBOMY pa3AeNUTeNbHOMY (DilaHIly Wian
CBAPHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPABJICHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPTUU;

0 3JIEKTPOCHAOKEHUIO — 3a COAepkKaHUe, 0OCIyKUBAHUE U TEXHUYECKOE COCTOSHUE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:



1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

19. B ciaydasx HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCIOJHEHHUSI 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTymieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITBI (CTUXUHOE OeCTBUE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JCHCTBUIA, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)KaIlee MCIOTHECHUE
YCJIOBHM JI0TOBOpa MEKY TOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKTAHCKUM 3aKOHOATENhCTBOM PecnyOnmku KazaxcraH.

21. OTBETCTBEHHOCThH 332 KOHPUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecnyonnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure".

22. IlotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mosy4yaeT uHGOPMAIIUIO O MOPSJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAaPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOI'O0 JKW3HU, 3[J0pOBBI0 JUOO HMMYIIECTBY IO BHMHE IOCTaBIIHMKA BCIEICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MocTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0XKEHUIO TEIJI0BOU
DHEpPTHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTO Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uucie mytem nogadyu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIUITHO-KOMMYHAJIBHOTO X031 CTBA.



7) obecrnieunBaeT AOCTYI MpEACTaBUTENEH MOCTaBIIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEIICHHBIX BUAOB OTXO/I0B;

9) nosydaer 3MEKTPOHHYIO BEPCHUIO €IMHOTO IUIATEKHOIO AOKyMeHTa u3 "EauHoit
matgopmbl KKX";

10) B ciyuyae HEOOXOAUMOCTU OpraHU3aIvs JOCTABKHU IJIATEKHOTO JOKYMEHTa B
OymaxxnoMm Buae ocymectBisiercss EPLI. Ilpu sToM OyMa)kHbIM TJIATE€XHBIA JOKYMEHT
JOCTaBIJISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJy4YeHHE
MJIATEKHOTO JOKyMEHTa B OyMa)KHOM BUJIE.

23. ITocTaBuyK:

1) ocymiecTBiIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3 MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenoctasisieT B EPL] ungopmanuio, Heo6xoaumyro 1ist popMUpOBaHUS
€JUHOTO IUJIATEXKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOIOJIHUTENIbHBIEC YCIIYTH HA OCHOBAaHUY 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMCTBaX, ajpeca WU HOMepa Tele(pOHOB
JIUCIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIMKA, IyTEM IPEIOCTABICHUS
CBEICHMI Ha caiiTe mocTaBIIMKa B ceTu HTepHeT mubo yepe3 o0beKThl HHPOPMATH3ALUU B
chepe KUIMIIHBIX OTHOLIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3sIMCTBa JIMOO Ha JOCKax
OOBSBIICHU, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeduTenei;

4) nmpenoctapisier UHGOPMAIUIO O IJIATEKHBIX JTOKYMEHTaX, KaueCTBE U O00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 00BEKThl HH(PpOpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
LEHTPAIM30BaHHOr0 cOOpa, aHaiau3a W XpaHEeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUIEHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AAJIbHEHUIIETO
pa3MenieHuss Ha oObekTax HHPopMaTtuzauuu B cdepe KUIUIIHBIX OTHOIIEHUN W
KWIMIIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ noTpeduTeseM MHAMBHUAYalbHbIE U (WIM) MyOJIMYHbIE IOrOBOpA Ha
KQKJIbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUH C JIEHCTBYIOIIUM
3aKoHOoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallMOHAJIBHBIM, T'OCYIapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMH U HOPMATUBHBIM ITPABOBBIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 110 BOCCTAHOBJICHUIO Kau€CTBa U BBITIOJTHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIyT U HE OTPAaHUYHBAECT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYMHAM, HE MTPETYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TIApAMETPaMU;

10) HEceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix naHHbIX B EPIl, B ToM uucie BkIrO4asi cOoTBEeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB y4€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxke oH cBepsieT MH(POPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISBJISIET U YCTPAHSIET OIMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHbBIE
JaThl U TApUQBI.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATEL KOMMYHAIBHEIX YCIYT

24. IloTpeOutenb MPOU3BOAUT OIUIATY 3a KOMMYHQJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JOKYMEHTY MO (OopMe cOrjiacHO NPUIIOXKEHWI0, K THIOBBIM MpaBuiIamM
IIPEIOCTABICHUSI KOMMYHAIBHBIX YCIYyI, YTBEPXKICHHBIMH IPUKA30M MCIIOJIHAIOLIETO
o0si3aHHOCTH MMUHHUCTpa WHIAYCTpUH U UHPpacTpyKTypHOro pasButus PecnyOnuku
Kazaxcran ot 29 anpens 2020 roga Ne 249.

25. Ilpuem miiatexxel 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alliH, a TAKkKe
yepe3 Kacchl Oleparopa IOYTOBOW CBS3U, OCYLIECTBISAIOLIETO IIOYTOBBIE IEPEBOJBI
JEHEXKHBIX CPEJICTB.

26. EPIl akkymynupyeT AEHEKHbIE CPEACTBa, MOCTYNUBIINE HA OCHOBE EnmHOTO
IJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIEIUATbHBIX TPAH3UTHBIX cYeTaX (DMHAHCOBBIX
opranm3anui. [lepedyncnenne CpeAcTB NMOCTAaBIIMKAM OCYIIECTBISAETCA B TEYEHHUE TPEX
pabouux pgHeil mnocie oOpaboTku EPILl nmanHbIX o0 (QakThyecku NOCTYNUBIIUX OT
noTpeduTenen onarax.

27. baHKM BTOPOrO YPOBHS WJIM OPTaHU3allUH, OCYIIECTBIISIIOIINE OTIAEIbHBIE BHUBI
O0aHKOBCKHUX OIllepaluid, 00eCIeurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA IIOCTABIIUKOB.

28. B cinydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEICTB C CIEHNHAIBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAYMCJIEHNUE W YIUIaTa IEHU OINPENEAeTCS YCIOBUIMU
JIOrOBOPOB Ha OKa3aHUE pPacyeTHO-KAaCCOBBIX YCIYT, 3akirodaeMblx Mexay EPIL u



(bMHAHCOBBIMU OpPTaHU3AIUSAMU, B TOM 4yncie OaHKaMU BTOPOTO YPOBHS M OpPTaHHU3ALUSIMH,
OCYILIECTBIAIOUMMH OT/EJIbHbIE BHJAbl OaHKOBCKHUX OINEpalUid, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoku oruiaTtel 32 KOMMYHQJIBHBIE YCIYyTH ONPEIEIISIOTCS JTOTOBOPOM MEXKIY
NOTPEOUTENIEM M MOCTaBLIIMKOM, IPU 3TOM OIUIaTa MPOM3BOJAUTCS HE MO3JHEE BAILATH
MATOrO YMCJIa MECAIa, CIEAYIOMIEro 3a pPacyeTHbIM, €CIM HWHOE HE MPEeayCMOTPEHO
COIJIAIlIEeHHEM CTOPOH.

30. Cusatue nokazaHuil npubopoB yuera npousBoauTcs ¢ 20 mo 30 4nucio exxeMecssaIHO
MOCTaBUIMKOM MJIM €0 MPEACTABUTENEM NPHU NPEAbSIBICHUN CIY>K€OHOTO YAOCTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHITMOHHOM TIepe1aun TaHHbBIX.

31. Tlepenaua moka3aHuil TpuUOOPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUMHET MoTpedutenst o0beKkTa MHPpOopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAJIbHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE U UHTEPHET CTPAHUILIBI
o0bekTa nHpopMaTU3alMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJIM30BaHHOTO cOOpa U XpaHeHHs HHGOPMAIIUU B DJIEKTPOHHON (hOopMe, B TOM YHUCIIE
(GYyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUIUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOr0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ ToAnyHKTOM 10-24) ctatbu 10-2 3akona Pecny6nuku Kazaxcran "O
KUJTUITHBIX OTHOIICHUSX".

32. O0beM MNOTPEOJIEHHBIX YCIAYT MO 3JEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00IIeJOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIHOCTH JIMOO 10 HOpMaM
noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIbHBIM OPTaHOM B COOTBETCTBHH C
noanyHkToM 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMoynpaBieHuu B Pecriyonnke Kazaxcran".

33. Ilpu ycrtaHoBke OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 M€CTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIEeNblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Pemenus mo BOIpocaM COpPa3MEPHOCTH, OCBOOOXKAECHHS U croco0a OIiaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEIICHUN.

35. Bompoc omjaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHhe OOIIero MMyIIecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OoO0beINMHEHUsS COOCTBEHHUKOB



UMYIIECTBA WU CyOBEKTa yIpaBlIeHUS OOBEKTOM KOHJIOMHHUYMa WM HAIPSMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

36. Bce criopHble BOIIPOCHI MEXJY MOCTAaBIIMKOM W IMOTPEeOUTENEeM, pEIlalTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'maBa 5. Tpe6boBanms u nopsaxok paborsl EPI]

37. MecTHblE UCIOJIHUTENbHBIE OpraHbl OPraHU3yIT KOHKYypc mo otoopy EPILI Ha
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOATEIIbCTBA.
38. Ha tepputopuu aaMUHUCTPATUBHO-TEPPUTOPUATBLHOU €IMHUIIBI MECTHBIM
WCTIOTHUTEIHHBIM OPTaHOM MOXET OBITh OMpenesieH oauH win Heckoiabko EPLI, kotopsie
OCYILIECTBIISAIOT JAEATEIbHOCTh B Ipejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
palilOHHOIO 3HAYEHUSI U CEIbCKUE HacelieHHble MyHKThI. EPI] 00bequHsaeT Bce HAUUCIeHHs OT
NOCTABIIUKOB B OJMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JNEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

39. EPII co3natorcs B popMe cyOBEKTOB MPEANPUHUMATEIBCKON AESITEIbHOCTH, BKIIOYAs
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA PABE XO3AMCTBEHHOTO BEJEHUS, JTHOO0 B
MHOW OpraHu3allMOHHO-NPABOBOM (opme, NPeayCMOTPEHHON 3aKOHOJATEILCTBOM U
pPEUIEHUSMHU MECTHBIX UCIIOJIHUTENbHBIX OPTaHOB.

40. EPL] o6ecrnieunBaeT oOCIyKMBaHUe 0a3bl JaHHBIX A0OHEHTOB, OTKPHIBACT JIMYHBIC
KaOWHETHI 1Jis moTpebuteneit, GopMUPyEeT U MPETOCTABISAECT OTYETHOCTH MMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U
(akTUuecKUX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecrieunBaeT JOCTYN K JAaHHBIM O MOTPEOHMTENAX, C YUYETOM COOIIOJCHUS E€IUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAIIMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

41. EPL] ocymiecTBisieT MPOBEPKY INOCTOBEPHOCTH CBEJCHHUI O PACUETHBIX CUETaX,
IPEACTABICHHBIX OCTABLIIUKOM.

42. EPL] ucnonb3yeT OWJUTMHT MO0 MPUBJIEKAET BHEIIHIOK OpraHU3aluio (OMUIMHIOBYIO
KOMITaHHI0), 00JIaaollyl0 HEOOXOJAUMBIMU MPOTrPAMMHO-TEXHUYECKUMH CpPEICTBAaMU U
KBaTU(PUIUPOBAHHBIMU CIICIUATUCTAMU, OOECIEUUBAIOIIMMHU HAJICKAIINE BHITIOTHEHUE
(GyHKIIHIA ¢ COOTBETCTBUE C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

43. EPIl HeceT mMOJHYIO OTBETCTBEHHOCTh 3a COOTBETCTBME HH(MOpMaLUH,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

44. T1naHoBbIe BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUYETOB MPOBOJSATCS HE pPexkKe
OJTHOTO pa3a B KBapTaJl, BHETUIAHOBHIE - TIPH MOCTYTUICHUH OOpAIIEHUN OT TOTPEOUTENeH Hin
YIOJIHOMOYEHHBIX OPraHOB.



45. B cinyuae BbIsiBJIeHUs1 HecooTBeTCTBUM EPL] nHunnupyer:

1) B TeueHue Tpex pabounx AHEN ¢ MOMEHTA BhISIBJICHUS 3apUKCUPOBATh HAPYLLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

46. Ilpu BBISIBIEHMH OMIMOOK UM HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TAKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3aH:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BEICTABICHUS CUETOB;

2) MHUIIMHPOBATH MIEPECMOTP COOTBETCTBYIOLIUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B clydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalie
pPErUcTpaly 1 HECOOTBETCTBUM ¢ O()OPMIIEHUEM aKTa O HECOOTBETCTBHM WJIM BHYTPEHHETO
CILy€OHOT0 OTYeTa.

47. Pe3ynpTaThl BCEX MPOBEPOK MOJIEKAT TOKYMEHTATbHOMY O(OPMIICHUIO U XPAaHEHUIO
B TEUCHHE HE MEHEE TPEX JIET C IaThl MPOBECHUS.

48. TpeboBanus k EPLI:

1) peructpauus B COOTBETCTBHM C 3aKoHojaarenbcTBoM PecnyOnumku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HamM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM JIJII aBTOMATH3aIUH MPOIECCOB
ydeTa U pacueToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
UH(OPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M oOecnedeHus: WHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh TOATBEPXKIEHO aTTEeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHOOPMAIMOHHOMN
6e3onmacHOCTH M (WK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHU3aIUe;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl NEPCOHATBHBIX JAHHBIX NOTPEOUTENEH.

49. ®@ynkiuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEN B PEXKUME PEATBHOTO
BPEMEHH uYepe3 pas3lInyHbIe KaHAJbl CBS3M B COOTBETCTBUU C YCTAHOBJICHHBIM rpaduKOM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHUH 00 OpraHU3alMOHHOM CTPYKTYPE U COCTAaBE OPraHOB YIPABIICHUS;



MIEPEYHS UCTIONB3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(OOPMAITMOHHBIX CUCTEM;

MPUHATHE MEP MO 0OecriedeHn0 0€30MaCHOCTH JaHHBIX U OTKa30yCTOMYMBOCTU CUCTEMBI;

oOmiass nHGOpMAIIUs O TIJIATEX,axX, YUCIE TMOJb30BaTeNied U OCHOBHBIX IOKa3aTeNsx
3 PeKTUBHOCTH PaOOTHI;

uH(OpPMAIUHU O 33J0JKEHHOCTH 110 KOMMYHAJIBHBIM YCITyTaM, OTPaXEHHOH B CYETE, 1O
3aIpOCy MECTHBIX UCIIOJIHUTEIIBbHBIX OPTaHOB U IPYTUX YIOJHOMOYEHHBIX OPTraHOB.

50. OueHka pe3yJbTaTUBHOCTH AeaTrenbHocTr EPL:

1) nnst oueHKM pe3yJbTaTUBHOCTH JAesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OPUEHTUPBI,
HAMpaBJICHHBIE HA JOCTUKEHUE BBICOKMX CTAaHJIAPTOB KAuy€CTBA U MPEIOCTABICHUS YCIYT,
COOJTIO/IEHUSI CPOKOB Ml TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEICH;

2) olleHKa pe3yIbTaTUBHOCTH MOJKET BKJIIOUATh, HO HE OrPaHUYUBATHLCSA, CICAYIOUTUMHU
ACIIEKTaMHu:

KauecTBO OOCITY>KMBAaHMS M BpeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajio0bl MOTpeOUTENeH;

MPOLEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTH BBICTABJIIEHHBIX CUETOB;

YPOBEHb 0€30MaCHOCTH JTAHHBIX U 3aIUTHI IEPCOHATBHBIX JaHHBIX;

YPOBEHB yAOBJIETBOPEHHOCTH NOTpeOUTENEH KaueCTBOM MPEAOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTD BBICTABIICHUS HAYMCICHUN U KOPPEKTUPYIOLINX PACUETOB C YUYETOM
MOJTYYEHHBIX JTAHHBIX O TOTPEOJECHUN YCIYT;

HaJlM4ue JOTOBOPOB M WHTETpalMH ¢ OaHKaMH BTOPOTO YPOBHS U TUIATEKHBIMU
OpraHu3alusIMH 17151 00eCTIeUeHUs KUTENISIM Pa3IMYHbIX CITIOCOOOB OIIATHI CUETE;

3) MecCTHbIE MCIOJHUTEIbHBIE OPraHbl OCYIIECTBISIOT KOHTPOJIb 3a JOCTHUXKECHHEM
YCTAHOBJIEHHBIX OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3ynbTaThl MOHUTOPUHTA W WUCIOJHEHHS BBIMOJTHEHUS YCJIOBUM MOJJIEkKAT
PETYISIPHON OTUYETHOCTH M MyOIHKauy Ha opuimanbHbIX pecypcax EPL;

S) s KakJAO0TO HampaBJICHUs YCTAHABIMBAIOTCS I1I€JIEBbIC 3HAUCHUS, KOTOPHIC
YTOUHSIFOTCS. B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMH AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbiMU 00s13aTE€NBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JieaTesnibHOCTH EPL] mpoBoaUTCS Ha OCHOBAaHUU JJAHHBIX 3a
OJVH KaJEHJApHBIM TOA. B ciy4yae HOCTHXKEHUsS YCTAaHOBJICHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3yJIbTATOB OLIEHKH, NEPUOJI AEHUCTBUSI COOTBETCTBYIOIIUX JTOTOBOPHBIX
OTHOIIEHUHN MOKET OBITH MPOJIJIEH HAa MOCIAEAYIOIINE MATh JIET.

I'naBa 6. TTopsimok pa3pemenns pa3HOTIIaCHH

51. Bpemsa mnpekpalieHus OPEeIOCTaBICHUS KOMMYHAJIbHBIX YCIYTr, a TaKXe
HECOOTBETCTBHUSl MX KauecTBa TPeOOBAHUSM, MPEAYCMOTPEHHBIMU HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpPEeMEHM (JlaTe, 4ace) yKa3bIBaeTCA B KypHajle JUCIETUYEPCKON CIIy>KObI
MOCTaBIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.



52. [lpyu HemoJy4eHUU KOMMYHAIBHBIX YCIYT, MOJTYYCHHUH KOMMYHAJIBHBIX YCIyT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOUTEeNb U3BEIIaeT 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpA3/eICHUs MOCTABIIUKA IO B3aUMOJICHCTBUIO C TOTpEeOUTENEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BENIEHUM yKa3bIBaeTCsA: BpeMsl Hayaja yXyAIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEICTaBUTEIIS TTOCTaBIIMKA (€CU yXYIIIEHHE KayeCcTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTABIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallieHnH MOTPEOUTENST Ha KOMMU 3asBJICHUS] B MOMEHT PETHCTpPAIUU €€
MOCTYTUICHHUST MTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOTJIACUI BBIMOJHAET MepepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

53. Ilpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HE MPEJOCTABICHUS KOMMYHAIbHBIX
YCIIYT WA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Havasia 0TKa3a B KOMMYHQJIBHBIX yCIIyraxX (OTKIIOUEHHS) U HeKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBA KOMMYHAIBHBIX YCITYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (IO JKypHAITy TIOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAQJIBHBIX YCIYT (HOpMaJIM3alluK €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokuBaHUKM TOTPEOUTEIIST B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOANMUCHIBAETCS NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCIIE: YIEHOM COBETa JIoMa
, TIpeacenaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIpaBICHUS
00BEKTOM KOHJOMHUHHYMA JTUOO BCEMH COOCTBEHHUKAMU KBAPTHUP, HEKUIBIX MOMEIICHUN,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B WHIAUBUIYATHHOM YXHUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B ciydae He yperyiaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOparaercs B Cy/I.

54. Hapyuienusi, 10NMynieHHbIE MOTpEeOUTENEM MPHU TOJIb30BAHUM KOMMYHAaJIbHBIMU
yciyramu, OQOpPMIISIFOTCA JBYCTOPOHHMM aKTOM TMIPEICTABUTENICH MOCTABIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX BPy4aeTcs MOTPEOUTEITIO.



AKT cuuTaeTcsl IeUCTBUTENbHBIM M MPU OTKa3€ MOTPEOUTENss OT MOANHUCH, HO MpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH TOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlieHHs] OOBEKTOM KOHAOMHHUYMa MpH
MPOXKUBAHUH MOTPEOUTEINSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

MPU YYaCTUHU JIBYX >KHIIBIIOB, MPOKUBAIOIIMX B OJIU3NEKAINIMX UHIUBUAYATBHBIX KUIBIX
JIOMax ¢ MPUIIOKEHHUEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KHUJIOM JIOME.

55. Ha ocHOBaHMHM aKTa MOCTABIIUK ONPEACIACT KOIUYECTBO HEIOYYTCHHON DHEPIUH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHus CIiopa MO COIrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MPEABIABICHHON CyMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE OJIOXKECHUS

56. Bonpocsl B cdhepe npenocTaBieHuss KOMMYHAIBHBIX YCIYT, HE YpEeryJIupOBaHHbBIC
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepaboOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCITYKUBaHUS JTU(TOB

© 2012. PI'II na ITXB «MHCTHTYT 3aKOHOIaTENbCTBA M ITPaBOBOM nHMpopMaruu Pecnyonuku Kazaxcran»
Munucrepcra roctunuu Pecnyonmku Kazaxcran



