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"O6 yrBepxnennn ITpaBui mpegocTaBIeHHA KOMMYHAIBHBIX YCIyT B JKaHT€JIbIHHCKOM
paiione"

[TocTanoBnenue akumarta J[>xanrenbauHckoro paiiona Kocranaiickoii obnactu ot 13 deBpans
2026 roma Ne 15

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWET0 O00S3aHHOCTH
Munuctpa uaayctpuu u uapactykrypHoro pa3Butus Pecnyonuku Kazaxcran ot 29 anpens
2020 roga Ne 249 "O6 yTBepKA€HUHU NEPEUHS] KOMMYHAJIbHBIX YCIyr U TUNOBBIX MpaBUII
IIPEOCTaBICHUS KOMMYHAJIBHBIX ycayr" akumar J>KaHreapJIMHCKOTO paloHa
ITOCTAHOBJIAET:

1. YTBepauth lIpaBuna npenocTtaBiieHUs KOMMYHAJIBHBIX YCIYT B JIXKaHrelnbIuHCKOM
palioHe, COTJIACHO MPUJIOKEHUIO K HACTOSIIIIEMY OCTAHOBJIEHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
NacCaXUPCKOTO TPAHCIOpPTa, ABTOMOOMIBHBIX JOPOT U O KWIUIIHOW HWHCIEKIIUU
JI>KaHreIpAMHCKOTO pailoHa" B yCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecryOnuku Kazaxcran
MOPSIKE 00CCIICUNTD:

1) B TeueHue nsATH paboUMX JAHEH CO JHS MOJMNHUCAHUS HACTOSIIETO MOCTaHOBJICHUS
HAIPaBJICHUE €r0 KOMHUH B 3JEKTPOHHOM BHJI€ Ha Ka3aXCKOM M PYCCKOM sI3bIKaxX B (pUiIHal
pecnyOJIMKaHCKOTO TOCYJAapCTBEHHOTO MPEANPUATHS Ha MpaBe XO3sHCTBEHHOro BeleHus "
Nuctutyt 3akoHoAaTenbCcTBA M mpaBoBoil uHpopmanuu Pecnybnuku Kazaxcran"
MunuctepctBa toctuuun Pecnyonuku Kazaxcran no Kocranaiickoit oGnactu ans
opULIHATBLHOrO ONYyOJMKOBAHUS M BKIIOYEHHUS B OTaJOHHBIA KOHTPOJBHBIM OaHK
HOPMAaTHUBHBIX TIPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MelleHue HACTOSIIEro IMOCTAHOBJIEHUS Ha HHTEPHET-pEecypce akKumara
JI>KaHTeNIbJUHCKOTO palioHa mociie ero 0(hULIUaIbHOro Oy OJIMKOBAHNUS.
3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTH HA KyPUPYIOIIETO
3aMECTUTENS akuMa J[>KaHreJIb JMHCKOTO paioHa.
4. Hacrosiiee nocTaHOBJICHUE BBOJUTCS B IEUCTBHUE CO JHS €r0 MEPBOro O(PUIIMAIbHOTO

OnyOJMKOBaHUS.
AkuM paifoHa /1. bunaies
[Ipunoxenue
K IIOCTaHOBJICHUIO aKuMara
oT 2026 roga
Ne

ITpasua npeocTaBiIeHUs KOMMYHAIBHEIX YCIYT B JKaHT €L IMHCKOM paioHE



I'maBa 1. OOmHe moNIOXKEHUA

1. Hacrosmue npaBuiia NpeAoCTaBICHUs] KOMMYHAJIbHBIX YCIYT B JI)KaHTelbIMHCKOM
paiione (mamee — I[IpaBmma) pa3paboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOmuku Kazaxcran "O >KHJIMIIHBIX OTHOIICHHSX'", a Takxke
TunoBeIMM NpaBUWIIAMH NPEIOCTABICHUS KOMMYHAJIbHBIX YCIYT, YTBEPKAECHHBIMHU MTPUKAa30M
UCIIOJTHSIONIETO 005S3aHHOCTH MMUHHUCTpa UHAYCTPUU U UH(PPACTPYKTYPHOT'O pPa3BUTHUS
Pecnyonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 u ycTaHaBIMBAaIOT MOPSAIOK
IIPEIOCTABIIEHUS U OIUIaThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIEIYIOUIME OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
160 chopMUPOBaHHBIN B 3JIEKTPOHHON (hOpMeE, HA OCHOBAHUU WJIU C MOMOUIBI0O KOTOPOTO
OCYILLECTBIJISIOTCS IJIATE€X M (WM) MEPEeBOJA JEHEr, COCTABJIEHHBIM ISl OCYLIECTBIICHHS
OIUIAThl KOMMYHAJIBHBIX U JOTIOJIHUTEJIbHBIX YCIIYT;

1-1) OmuTMHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpEeAHAa3HAYECHHBIN IS
aBTOMAaTHUYECKOI'0 BBINIOJHEHUS ONepaluil ydyeTa yCiyr, MpPeAoCTaBIseMbIX aOOHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BBICTABICHUS CUETOB ISl OILIATHI;

1-2) equnblit pacueTHsli HeHTp (nanee — EPL]) — ropuandeckue nuia, COOTBETCTBYIOILINE
ONpeAeasieMbIM YMOJHOMOYEHHBIM OpPTraHOM TpPEeOOBAHUSAM U TOPAIKY paloTHI,
OCYHIECTBIIAIOMNE (HOPMHUPOBAHUE E€IUHOTO IUIATEKHOTO TOKyMEHTa U 00eCreynBaroue
B3aMMOJIECTBUE MEXJY IOCTAaBIIMKAMU KOMMYHAJIBHBIX YCIYr M MOTPEOUTENSIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(POPMALIMOHHBIX CUCTEM;

2) razocHaOXKeHHE — JACSITENIbHOCTD B c(hepe Mpor3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHHUsI U pealn3alUd TOBAPHOIO, CHKUKEHHOIO HE(PTIHOTO M (WMJIM) CHKUKEHHOTO
IIPUPOHOTO rasa;

3) npubop yuera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJII KOMMEPUECKOTO
ydyeTa MHAUBUIYAJTBbHOTO M (WMJIM) OOIIEJOMOBOrO0 MOTPEOIEHUS KOMMYHAIbHBIX YCIYT,
paspelnieHHoe K MPUMEHEHUIO B MOPSIKE, ONPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

4) moCTaBUIMK — OPUANYECKOE WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — AeATeNbHOCTh 110 TPOU3BOJICTBY, NEpeayue, pacupeaesieHUI0 U
pojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJTM) TETIJIOHOCUTETIS;

6) KOMMYyHaJIbHbIE OTXOJAbl — OTXOJbI MOTPEOICHUS, 00pa3yloluecs: B HACEICHHBIX
IyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE€ >KU3HEIEATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHQJIbHBIE YCIYTH — YCIYTH, NPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHNE, ra30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJIoCHA0KEeHue,



MycopoyiajieHne, o0CIyKuBaHue JTUQGTOB, sl 0OecrieueHusT 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUs (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €MHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBApTUP
, HOXKWJIBIX TIOMEIIEHUM, TApKOBOYHBIX MECT, KJIAJIOBOK HAXOJSIINXCS B MHIUBUAYAJIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B
UHIMBUYAIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXWJIBIX TOMEIIEHUN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe oOOLEel 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK MOJ] MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEbHBIN YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YaCcTH 00bEeKTa KOHIOMUHUYMA (acaabl
, IOJIBE3]IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIlX U JIECTHUYHBIE TUIOIIA/IKH,
Tu@THI, KPBIIMIH, YEPAaKd, TEXHUUYECKHE STaKH, MOABAJBI, OOIIEIOMOBBIC WHXKECHEPHBIE
CUCTEMBbl U O00OpyJIOBaHUE, A0OHEHTCKHE IMOYTOBBIC SIIMUKH, 3€MEJIbHBIA y4acTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM IOMOM U (WJIM) TMPUIOMOBON 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0J1IaroycTpoICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHHH, MTAPKOBOYHBIX MECT, KJIaJ0BOK HAXOAAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

9-1) ¢uHaHCcOBBIE OpraHU3alMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYyJIUPYyeTCs
3akonom "O OaHkax W OaHKOBCKOW jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxke
IJIATEKHBIE OPraHU3allN, OCYIIECTBISIONINE AEITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATEeXKHBIX OPraHU3aIMiaX W TUIATSKHBIX CcHUcTeMax', BBICTyMamonue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniume miatexu OT HOTpeOUTEIEH HA OCHOBE E€IHMHOTO
IJIATEKHOTO IOKYMEHTA C MCIOJIb30BAHUEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX MPHJIOKEHUH, TEPMUHAIOB M JIPYTHUX CPEACTB) U
MEPEUNCIISAIONINE MTOTYYEHHBIE ICHEKHbBIE CPEJICTBA HA pACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIOUIMECS KOMMYHAJIbHBIMU
yCIayraMy, HO HEINOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKMBAHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIOYAs YaCTHBIE JAOMOBIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOro U 0€30MaCHOTO MPOKUBAHMUS;

10) mudT — cTalMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas 1Ji MoIbeMa U CIycKa JIro/iei U (Wiin) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyra MO CEPBUCHOMY OOCITY>KUBAHUIO IS TOJICP>KaHUS
paboToCTIOCOOHOCTH U Oe30MmacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHUCTBYIOIIMM HOpPMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;



12) cyOBEKT CEpBUCHOM MESITEIbHOCTH — (PU3HMUYECKOE WJIN IOPHIUYSCKOE JIHIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

13) BogocHaOXeHUE — COBOKYITHOCTh MEPOIIPUATHI, 00ECTIEYMBAIOIITUX 3a00p, XpaHEHHUE,
MOJATOTOBKY, IOJa4y U paclpeeIeHHe BOJHBIX PECYPCOB;

14) BomooTBeneHHUE — COBOKYIHOCTh MEPOINPHUATHH, oOecreunBamnmx coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJ YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJHBIE
O00BEKThI, HAKOTTUTENIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe Wi IPUAUYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATEIBHOCTU. B 3aBUCUMOCTH OT LENEU AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYECHHbIE JIUIIA;

15-1) TpaH3UTHBII CUET — 3TO CHEUUATbHBII OAHKOBCKUI CUYET, OTKPHIBAEMBI B OaHKe
BTOPOTO YPOBHSI WJIM OpraHU3allMy, OCYIIECTBIISIONICH OTAENbHBIE BHABI OAHKOBCKHUX
ornepauui, mpeAHa3HAYEHHBIN 17151 aKKyMYJUPOBaHUS JEHEKHBIX CPEICTB, MOCTYyHAIOUIUX OT
noTpedurenaeii KOMMYyHaJIbHBIX YCIYr Ha OCHOBE EJMHOro mjiaTeXHOTO IOKYyMEHTa, C
MOCJIEIYIOIMM aBTOMAaTU3UPOBAHHBIM PacHpe/leIEHUEM YKa3aHHBIX CPEJICTB Ha PacyeTHbIE
CYeTa COOTBETCTBYIOIINX [TOCTABUIMKOB yCIIYT;

16) nnaTexHbI JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBBbIE TpeOOBaHUS, MPETEH3Ms) COCTABJIECHHOE JJIsI OCYIIECTBIICHHS OIUIAThl 3a
MpeIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTAaBIIMKA, HA OCHOBAHUU KOTOPOTO
IIPOU3BOAMTCS OILJIATa;

17) TBepAbIE OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPOM PopMme;

18) oObext wuHDOpMaTH3amuu B cdepe JKUIHUIHBIX OTHOUMIECHUN W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

18-1) unpopmalMoOHHAsI cUCTEMA LIEHTPATM30BAHHOTO COOpa U XPaHEHHUS 3JIEKTPOHHBIX
MH(GOPMAITMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIMICHUN U >KHIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOrO cbOopa) - 93TO TrocyaapCTBEHHas
uHpopManMoHHass cucTeMa, oOecnedyuBaromas KOHCOJUJIALMIO  3JIEKTPOHHBIX
MH(}OPMAIIMOHHBIX pecypcoB ¢ 00bekTOB MH(popmaTuzauuu KKX, 11 aHanu3a >KUIUIIHOTO
dboHIa W KWINIIHO-KOMMYHAJIBHOTO XO3SICTBa M OCYIIECTBJICHHUS] TOCYJAapCTBEHHOTO
PEryJIMpOBaHUS B Chepe KUIUIIHBIX OTHOMICHUHN U KUIUIIIHO-KOMMYHAIBHOTO X0341CTBa;

18-2) TexHuueckuid omepatop B cdepe KUWIMLHBIX OTHOLWIEHUH H
KUITUITHO-KOMMYHAJIBHOT'O X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOLEHTHBIM YYaCTUEM
rocyJlapcTBa B yCTaBHOM Kamnutaiie, onpeaeneHHoe [IpaBurensctBoM Pecnyonuku Kazaxcran



B KauecTBe TEXHUYECKOro omepaTtopa B cdepe KWIMIIHBIX OTHOMICHUNA U
KWIMIIHO-KOMMYHAJIBHOTO XO35IICTBA HAIIMOHAJIBLHOTO TMPOEKTa IO MOJIEPHU3AIUHU
SHEPTETUYECKOTO U KOMMYHIBHOTO CEKTOPOB;

19) ObITOBOE MOTpebOIIeHHE — MOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenel 0e3 Ieliel WCIONb30BaHUS B MPEANPUHUMATEIHCKON ACATCIBHOCTH H
JAIIbHEUIIIEN UX peaTu3allnu;

20) moTpebutens — (PU3UUECKOE WM IOPUAUYECKOE JIUIIO0, MOJIb3YIOIIEEeCS WIIH
HaMepeBaroIleecs MoJb30BaAThC KOMMYHAIBHBIMUA U UHBIMU JIOTIOJHUTEILHBIMU YCIyTaMU;

21) ynoOJHOMOYEHHBI OpraH — IEHTPaJIbHBI HCHOJTHUTEIbHBINA OpraH,
OCYIIIECTBIISIONIUNA PYKOBOJCTBO M MEXKOTPACICBYIO KOOPAWMHAIMIO B cdepe KUIHMIIHBIX
OTHOILICHUN U KWJIUITHO-KOMMYHaJIBHOTO XO3MCTBA;

22) oOmea0oMOBbIE MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHA0XKEHHUSI, BOJOOTBEJICHUS, TEIUIOCHA0KEHHS, Ta30CHA0KEHHMS, DJICKTPOCHAOKEHUSI,
IBIMOYAAJIEHHUS], IOKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJIOIPOBO/IA,
I'PY30BBIX M TACCAKUPCKUX JUPTOB (IMTOTBEMHUKOB), MyCOPOYIATICHHUS, KOHAUITMOHUPOBAHUS
, BEHTUJISLIMM, TEPMOPETYJISIIIUMA U BaKyyMUPOBaHHUS, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxXoJsIIMecss B MHOTOKBApTUPHOM >KHJIOM JIOME€ 3a TpeliesiaMi WM BHYTPU KBapTHUPBHI,
HEXUJIOTO MOMEIICHHUs, TapKOBOYHOTO MeCTa, KJIAJOBKH U OOCITYy>KHMBarIue aABe (1Ba) U
0oJiee KBapTUPBI, HEXKHUIIOTO IIOMEIICHHS, TTAPKOBOYHOTO MECTa, KJIaIOBKU;

23) ayeKTpoCcHAOXKEHHEe — JeATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MIOTPEOUTEISIM IIEKTPUUECKON SHEPTUU.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKIH0YaTh JOTOBOPA HA KAXKbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJIECHHBIE HA COJIEpKAHUE 00IIEero
MMYIIECTBa 00BEKTa KOHJOMUHHUYMA PENIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3uynk MHOTOKBAPTHUPHOTO JKHJIOTO JoMa (KOMILIEKCA) MOCye ciadyn oObeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIbHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MOMEIIIEHUN, MOATOTAaBIMBAET MPOEKThI JOTOBOPOB MEXKJYy COOCTBEHHUKAMHU >KWIIBIX U
HEKHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) IS
MOCJEAYIOMIETO UX 3aKII0YeHUs (TTOMUCAHMUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXIy TOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIH) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

OObenuHeHus: COOCTBEHHUKOB HMMYIIECTBA WU CYOBEKThl YMpPaBICHHUS OOBEKTOM
KOHJIOMUHUYMa 3aKJIIOYalT JOTOBOpPA COTPYJHHUYECTBA C MOCTABIIMKAMH KOMMYHAaJbHBIX
yCIIyT (Ha KaXJIbIH BUJT YCIIYTH).



OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JAESATEIBHOCTH Ha
cojJiep>KaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipy HEmocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUM JOTOBOpPA COTPYIHHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTaBIIIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
cojiep’kaHre OOIIero MMyIIecTBa O0BEKTa KOHJOMHUHHMYMAa W BCEMH COOCTBEHHUKAMU
KBapTHP, HEXKWIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHui. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAIbHbBIX
yCAYyT HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHTAETCS
3aKJIIOYEHHBIM HAa HEONPENEJCHHBIA CPOK, €CJIM MHOE HE MPEAYyCMOTPEHO COTJIallEHHUEM
CTOPOH.

5. KomMyHanbHbIe YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
pelyCMOTPEHHBIMHU HaIlMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMHu,
CaHUTAPHO-3MUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKHUMHU PETrIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEOCTABICHUS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTPEACIISIONTUMU
TEMIIEpaTypy BO3JyXa B KBAPTHUpAX, HEXKWIBIX MOMEIICHUAX, a TaKKe TEeMIIepaTypHBIMU
rpavkaMu — KpyrJIOCyTOYHO B TE€YCHHE OTOMUTEIBHOTO CE30Ha;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW JHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM PecnyOnuku KazaxcTan — KpyIriioCyTOYHO B T€UEHUE
rona;

3) XOJI0OIHOTO U TOPSYETr0 BOAOCHA0KEHUS — B COOTBETCTBUM Kau€CTBY MMOAABAEMOIl BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHU U
roCcyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOUYHO B TEUEHHE 014,

4) BogoOTBEAEHUSI — O0OECIEeUYeHUe MOJHOTO OTBEAEHUSA CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEICHUS] — KPYTJIOCYTOYHO B T€UEHHUE TO/1a;

5) razocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBIECHHBIMU
3aKoHoAaTeabCcTBOM PecnyOnuku KazaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMU
JOTOBOPAMH;

6) obciyxkuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTsl, ackanaTopsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJIS JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MOCTaBKE, MOHTAXY U KCIUTyaTalluu" — KPYIJIIOCYTOUYHO B TEYEHHUE I'0Jla WJIKM Ha OCHOBAaHUU
JOTOBOPA;



7) c60p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJI0OB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUIEMUOJIOTUUECKUMU TPEOOBAHUSIMU 110 TpaduKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTEIBbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsimok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr

7. llpencenatens 00beqUHEHNS COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEpKAHUSA B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHUU U
o0ecrnieueHnn 0e30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpuOOPOB yueTa, SBIAIOUIUXCS OOIIMM HMMYIIECTBOM OO0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B ciyuasx, xkorga aGoHEHTOM (MOTpeOuTEeNeM) MO JIOrOBOPY IHEProCHAOKECHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOIIUI YHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeKaIllee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS HHEPTHM BO3JAraeTcss Ha 3HEProcHalX arollyro
OpraHU3alHIo, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbHBIMU aKTaAMHU.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHUYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX NMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YIpaBJIE€HUM, O0ECIEUUBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKJIOYEHHOTO JOrOBOPa 00€CIeYBAIOT
OecrnpensITCTBEHHbIM JOCTYN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K OO0IeJOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpOBaHUS
KOMMYHAQJIBHBIX OTXOJIOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOEHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCILUTyaTalus U TeXHUKAa 0€30MacHOCTH MPHU TOJIb30BAHHUH
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHUS, JIEKTPOIPOBOIKAMHU, SJIEKTPUUECKUM
obopynoBaHueM, OBITOBRIMU OalJlOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHueM, TpruOOpamMu yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM O€30MmacHOM
AKCILTyaTallMK Ta30M0TPEOIIIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTeNel B
npeaenax TPaHUll HACEIEHHOI0 MYyHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHami.

11-1. MecTHbBIE UCITOTHUTENIBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeToOB 3a
KOMMYHaJIbHbIE YCIYTHM NOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHpOpMAIUU,
npenocraBiaseMo EPI] u mocraBmumkamu yciyr, HanpaBiIeHHBIH Ha oOecreyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COONMIOJAEHUs Tapu(oOB, BHIABICHUE OIIMOOK,
NpeoTBpalleHHE 3I0yTOTPEOICHUI U 3aIlIUTy TIPaB MoTpeduTenen



12. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTeIeH K mpudopaM ydeTa Jjisi MPOBEPKH MPUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHWHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX TMOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJICHUU OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00BbEeKTa KOHIOMHUHHYMa K OTONHUTEIBHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMHU
NOATOTOBKM W TIPOBEJIEHUS OTOMHUTEIBHOTO CE30HA, YTBEPKICHHBIMU MECTHBIMU
MPEJICTABUTEIIbHBIMU OpPraHaMU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 crtatbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YIpaBICHUU U
camoymnpanieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHUHHUYMA MPUHUMAIOT COOOIIEHHS TOTpeOuTeNel COOCTBEHHUKOB KBApPTHP,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOILETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJL
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu oTCcyTCcTBHMM Takoro
COrJIAIIEHUs] TPaHULA Pa3esa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABJIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPTUU;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTH MIEPCOHANBHBIX JIAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JAaHHBIX U UX 3a1uTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIGHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAILHOTO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTaHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPENOCTABIIECHUS YCIIYT Ha JAHHOM PBIHKE, YTBEPKJIEHHBIX PUKa30M MUHUCTpA SHEPTETUKHU



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OMPEICIICHHBIX BUJIOB OTXO/IOB;

9) nmonyyaer 3MEKTPOHHYIO BEPCHUIO €JUHOIO IJIATEKHOro0 JOKyMeHTa u3 "EnuHoit
matgopmbl KKX".

10) B ciaydyae HEOOXOOUMMOCTH OpraHHU3alMs JOCTaBKHU IJIATEKHOTO JOKYMEHTa B
oymaxkxnom Buge ocymectBisiercss EPLI. Ilpu sTomM OymakHBIN TIATEKHBIH JOKYMEHT
JOCTaBIsACTCS MPU HAIMYMUM TOJMNHUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
IJIATEKHOIO JOKyMEHTa B OyMa)KHOM BHUJIE.

21. ITocTtaBuuk:

1) ocyiiecTBisI€T KOHTPOJb NOTPEOIEHUS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHAJIbHbIE
YCIIyTH;

2) exxeMmecsauHo npenocrasisier B EPL] undopmanuio, HeoOxoaumMyto st GOpMHUPOBAHUS
€MHOr0 IJIATE)KHOTO0 JOKyMEHTa B 3JIEKTPOHHOU (opme, 3a OKa3aHHBIE MOTPEOUTETIO
KOMMYHAaJIbHbIE U JOMOJIHUTENIbHBIE YCIYTH Ha OCHOBAHUH 3aKJIFOUEHHBIX IOTOBOPOB;

3) uadopmupyeT nmotpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIJIATHI, PEKHUME
NPEJIOCTABICHUSI YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajgpeca U Homepa TenedOoHOB
IUCIIETYEPCKOM, aBApUUHO-AUCIIETYEPCKON CIIY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 11ub0 uepe3 00beKThl HH(DOpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSIBJICHUH, PACIIOIOKEHHBIX B MOMEIIEHNU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENECH;

4) mpenocTaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe U 00beMax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO depe3 00BbeKThl HH(MOpMATU3ALNH B
chepe IKWIMIIHBIX OTHOIIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3f4iCTBa A
[IEHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTH U
KOH(HUACHIIMATBHOCTH 3JEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LENAX AaJbHEHIIEro
pasMelieHuss Ha o0O0BekTax HuHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ nMoTpeduTeneM MHAWBHUAyalbHbIE M (WIM) MyOJIMUYHBIE JOTOBOpA Ha
Kbl BUJ MPEIOCTaBISEMbIX KOMMYHAIbHBIX YCIYTI B COOTBETCTBUM C JEHCTBYIOIIHUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;



6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJIAapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTPEOUTENEM O
CHIDKEHHMH KauyeCTBa yCIIYT'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITTOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OIpaHUYUBAET
NoTpeOUTENs B MOTYUYEHUH KOMMYHAJIBHBIX YCIIYT [0 MPUYMHAM HEBBIIOJHEHHs TPEOOBaHUMN
IPYTUMU TOTPEOUTENSIMH, a TAKXKe MO0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ NOTpeOUTENS TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO0 U BOJY, OTIYIICHHYIO
C IOBBIIICHHBIMY ITAPAMETPaAMHU;

10) HeceT OTBETCTBEHHOCTh IEpe]l MOTPEOUTENSIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTH
nepegaBaeMblx JaHHbIX B EPL, B TOM umciie BKio4as cooTBETCTBUE Tapudam, odObemam
yCIIyT, YCJIOBUSIM JI0TOBOPOB, JaHHBIM NPUOOPOB yu€eTa, HOpMaTHUBaM MOTPEOICHUS U IPYTUM
napamerpam. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMU JIOKYMEHTAMH,
BBISIBJISIET M YCTPAHsET OMMOKH, BKJIIOYas apu(pMETHUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TAPUPBI.

I'naBa 4. ITopanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. [loTrpebOurens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUTATEKHOMY JTOKYMEHTY 0 (hOpMe COTIacHO MPUIIOKEHUIO K HACTOSAIIUM MpaBUJIaM.

23. Ilpuem miatexei 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alliH, a TAKkKe
yepe3 Kacchl omepaTropa HOYTOBOW CBS3U, OCYUIECTBISIOLIETO MOYTOBBIE MEPEBOJIbBI
JEHEKHBIX CPEJICTB.

23-1. EPIl akkyMyJupyeT IEHEKHBIE CPEJCTBA, MOCTYNUBIINE Ha OCHOBE EnuHOrO
IJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIEIUATbHBIX TPAH3UTHBIX cYeTaX (DMHAHCOBBIX
oprann3zauui. Ilepeuncnenue cpeicTB IMOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie oOpaboTku EPILl nmanHbIX o0 (QakThyecku NOCTYNUBIIUX OT
noTpeduTenen onarax.

23-2. baHKu BTOPOTO YPOBHS WJIM OPTraHU3allMM, OCYIIECTBISIONINE OTACIbHBIE BHUIbI
O0aHKOBCKHUX OIllepaluid, 00eCIeurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPECICHHS Ha pAaCYETHBIE CYETA MOCTABIIUKOB.

23-3. B cnyyae HECBOEBPEMEHHOTO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIEIUATBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIIMKAM, HAUMCJIEHUE U YIJIaTa MEHU OIMPENEIeTCsl YCIOBUIMU
JIOrOBOPOB Ha OKa3aHUE pPacyeTHO-KAaCCOBBIX YCIYT, 3akirodaeMblx Mexay EPIL u



(bMHAHCOBBIMU OpPTaHU3AIUSAMU, B TOM 4yncie OaHKaMU BTOPOTO YPOBHS M OpPTaHHU3ALUSIMH,
OCYHIIECTBISIONIUMHU OTJCIbHbIE BUJABI OAHKOBCKUX OTMEpaiuid, B KOTOPBIX OTKPHIT
TPaH3UTHBIN CYET.

24. Cpoxu oruiaThl 32 KOMMYHaJIbHBIE YCIYTU ONPEETSIOTCA JIOTOBOPOM MEXIY
NOTPEOUTENIEM M MOCTaBLIIMKOM, IPU 3TOM OIUIaTa MPOM3BOJAUTCS HE MO3JHEE BAILATH
MATOrO YMCJIa MECAIa, CIEAYIOMIEro 3a pPacyeTHbIM, €CIM HWHOE HE MPEeayCMOTPEHO
COIJIAIlIEeHHEM CTOPOH.

25. Cuarue nokazanuit mpuOopoB yuera npousBoautcs ¢ 20 mo 30 yucio exxeMecsyHo
MOCTaBUIMKOM MJIM €0 MPEACTABUTENEM NPHU NPEAbSIBICHUN CIY>K€OHOTO YAOCTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHITMOHHOM TIepe1aun TaHHbBIX.

26. Ilepenaua moka3aHuii TpuOOPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSTEJNILHO B COOTBETCTBUU C YCJIOBUSIMHU 3aKIIOUEHHOT'O JOIOBOpPA, a TAKKE YEPeE3
JUYHBIA KaOUMHET MoTpedutenst o0beKkTa MHPpOopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
Y JKWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBA, MOOMIIBHOE MTPUJIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3alMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJIM30BaHHOTO cOOpa U XpaHeHHs HHGOPMAIIUU B DJIEKTPOHHON (hOopMe, B TOM YHUCIIE
(GYyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
KWJIAIIHBIX OTHOMICHUAX".

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00IIeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJICEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPeOJICHNsI, YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crateu 27 3akona PecnyOmuku Kaszaxcran "O MecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMoynpaBieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 00IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 M€CTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIEeNblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienns mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEIICHUN.

30. Bompoc omaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OoO0beINMHEHUsS COOCTBEHHUKOB



HMYIIECTBA WJIM CyOBEKTa YIpaBICHUS OOBEKTOM KOHJIOMHHHUYMa WJIH HAIPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXXMJIBIX TTOMEIIICHHUM.

31. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpEeOUTENEeM, peIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'nmaBa 4-1. TpeGoBarms u mopsanok padorsr EPI]

31-1. MecTHbIE UCTIOJIHUTENbHBIE OpTraHbl OPraHu3ylT KoHKypc mo orbopy EPI] na
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOATEIIbCTBA.
31-2. Ha teppuropun aIMUHHCTPATHUBHO-TEPPUTOPHUATIBHON €IUHUIBI MECTHBIM
WCTIOTHUTEIHHBIM OPTaHOM MOXET OBITh OMpenesieH oauH win Heckoiabko EPLI, kotopsie
OCYILIECTBIISAIOT JAEATEIbHOCTh B Ipejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
palilOHHOIO 3HAYEHUSI U CEIbCKUE HacelieHHble MyHKThI. EPI] 00bequHsaeT Bce HAUUCIeHHs OT
NOCTABIIUKOB B OJMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JNEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOU NI€SITETbHOCTH,
BKJIIOYasi TOCYJAapCTBEHHbIE KOMMYHAJbHbIE NPEANPUITUS HA MpPaABE XO35WCTBEHHOTO
BeJeHUs, JUOO B HWHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NOpeaycMOTPEHHOUN
3aKOHOAATEIBCTBOM U PEIICHUSMHU MECTHBIX UCIIOJIHUTEIIbHBIX OPTaHOB.

31-4. EPI] oGecrnieunBaeT o0CIyKMBaHUE 0a3bl JTaHHBIX AOOHEHTOB, OTKPHIBACT JTUYHBIE
KaOWHETHI 1Jis moTpebuteneit, GopMUPyEeT U MPETOCTABISAECT OTYETHOCTH MMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U
(akTUuecKUX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT JOCTYH K JAaHHBIM O MOTPEOUTENAX, C yYETOM COOJIOJCHUS EIUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAIIMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

31-5. EPL] ocymiecTBIsSIET NPOBEPKY JOCTOBEPHOCTH CBEICHUN O PACUETHBIX CUETAX,
IPEACTABICHHBIX OCTABLIIUKOM.

31-6. EPI] ucnonb3yer OWJIMHI JIMOO TMPUBIECKAET BHEIIHIOW OpraHu3aluio (
OWJUTMHTOBYIO KOMIIaHHIO), O0JIaJaloNlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeACTBaMU U KBaIU(UIIMPOBAHHBIMU CHEIUATUCTaMU, 00€CTICUMBAIOIIMMH HAIJICKAIINE
BBITIOJIHEHNE (DYHKIINI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMU.

31-7. EPLl HeceT MOJIHYyI0O OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

31-8. IlmanoBbIe BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEKE
OJTHOTO pa3a B KBapTaJl, BHETUIAHOBHIE - TIPH MOCTYTUICHUH OOpAIIEHUN OT TOTPEOUTENeH Hin
YIOJIHOMOYEHHBIX OPraHOB.



31-9. B ciyuae BoIsiBiieHUs HecooTBeTCTBUM EPLl mHunmupyer:

1) B TeueHue Tpex pabounx AHEN ¢ MOMEHTA BhISIBJICHUS 3apUKCUPOBATh HAPYLLIEHUS;

2) HaANpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM MOJPA3ACICHUSIM YBEIOMIIEHUE C
000CHOBaHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBUH, MHPOpMAILIMSI O HUX, a TaKXKeE
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3aH:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BEICTABICHUS CUETOB;

2) MHULIUUPOBATH TIEPECMOTP COOTBETCTBYIONINX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalie
PETHCTpPAllUA ¥ HECOOTBETCTBUN C 0)OPMIICHHEM aKTa O HECOOTBETCTBUH WJIU BHYTPEHHETO
CIIy€OHOT0 OTYEeTa;

31-11. Pe3ynpTarsl BCcE€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHUIO B TEUCHHE HE MEHEE TPEX JIET C JIaThl MPOBEICHUS;

31-12. Tpe6oBanus xk EPLL:

1) peructpaiusi B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PecmyOmuku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HamM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM JIJII aBTOMATH3aIUH MPOIECCOB
ydeTa U pacueToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh TOATBEPXKIEHO aTTEeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHOOPMAIMOHHOMN
6e3onmacHOCTH M (WK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHU3aIUe;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl NEPCOHATBHBIX JAHHBIX NOTPEOUTENEH.

31-13. ®ynkiuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEN B PEXKUME PEATBHOTO
BPEMEHH uYepe3 pas3lInyHbIe KaHAJbl CBS3M B COOTBETCTBUU C YCTAHOBJICHHBIM rpaduKOM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBeICHUI 00 OPraHU3alMOHHON CTPYKTYpE U COCTaBE OPraHOB yIPABIICHHUS;



0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PEelIeHU 1 HHPOPMALIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecneyeHnto 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYMBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O TJIaTekax, YUCie MoJIb30BaTeNIe U OCHOBHBIX MOKa3aTelsax
3¢ HEeKTUBHOCTH pabOTHI;

1) “H(OpMAaLIUU O 330JPKEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpaKEHHOU B CUETE, 110
3aMpOCy MECTHBIX UCTIOTHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLI;

1) Ans oueHkM pe3ysbTaTUBHOCTH JearenbHocTu EPL ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE HA JIOCTUKEHHE BBICOKMX CTAaHJAPTOB KAadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIEH;

2) olLlEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIECIYIOIUMU
aCIIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BPEMS OTKJIMKA Ha 3allpOChl U KaJI00bI OTPEOUTENEIH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIEHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHHS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJu4Me JOTOBOPOB M MHTErpanuu ¢ OaHKaMH BTOPOrO YPOBHS U ILIATE€KHBIMU
OpTraHU3ALMSIMH JIsI 00ECTICYSHUS JKUTEISIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETE.

3) MeCTHbIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIIIOT KOHTPOJIb 332 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomeHn ¢ EPLL;

4) pe3ynbTaTbl MOHUTOPUHIA M MCIOJHEHHS BBIIOJHEHUS YCIOBHI MOJAJEkKaT
PEryJIsipHON OTYETHOCTH M MyONMKauuu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOYHSIIOTCS B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBBIMH aKTaMH, BHYTPEHHUMU
pernamenTamu EPI] u moroBopHbIMH 00s13aT€IBCTBAMU,

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJVH KaJleHJapHbelil roi. B cilyyae JOCTHKEHUS YCTAaHOBJIEHHBIX OpPHUEHTUPOB U
[IOJIOXKUTENBHBIX PE3YJbTAaTOB OLICHKH, IEPUOA JAEHCTBUS COOTBETCTBYIOLIUX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA MOCIAEAYIOIINE MATh JIET.

I'naBa 5. Ilopanok pa3pemenns pa3sHOIJIACHH

32. Bpems mnpekpalieHus NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXe
HECOOTBETCTBHS HMX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3UIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM



C OTMETKON O BpeMEeHHU (JaTe, yace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCJIEAYIONIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO30OHOBIICHUS
KOMMYHAJIbHBIX YCIYTH HaJJIeKaIIero KauecTBa.

33. Ilpu HEMOMYyYEHHH KOMMYHAJIBHBIX YCIYT, MOJYYCHUH KOMMYHAIBHBIX YCIyT
HEHAJIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MoTpeOuTeNbh H3BemaeT 00 3ToOM
MOCTABIIMKA JIUYHO (3aBKOI) MM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JINOO YCTHO 4epes
CTPYKTYpPHBbIE MOJApAa3ACJICHUs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENEM C
00s13aTEeIbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juna, nepeaaBuiero/
NPUHSABLIETO 3asBKY. B u3BelleHnMH yKa3bpIBaeTCs: BpeMs Hauaja yXyaAlleHus KadecTna (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS ¥ HEOOXOAUMOCTh MPUCYTCTBHS
MPEACTaBUTENS MOCTABIIMKA (€CU YyXY/IIEHHE KadyeCcTBAa KOMMYHAJIbHBIX YCIYyT WIH €€
IpeKpalleHrue MOCTaBIIMKOM B KypHaje He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalIeHNnU MOTPEOUTENS Ha KOTIMH 3asBJICHUSI B MOMEHT PETUCTPAIINH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETHCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKU,
pPOCIIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOU B 3asBKe (TesnedoHorpaMme), U Py OTCYTCTBHUH
pa3HoTIacHii BHIIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAIbHBIX
yCIIYT WX MPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHHs) I HEKa4yeCTBEHHON
€€ MOCTaBKH;

2) xapakTep yXyAlIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsI 1o1auu 3asBKH U €€ PEerUCTPAIMOHHBIN HOMED (110 KypHAITy TIOCTaBIINKA),

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHuU MOTPEeOUTENST B MHOTOKBAPTHUPHOM KHUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEe JABYX YEJIOBEK, B TOM UHMCJIE: YWICHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMU KBapTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Tpn mpoxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asBJICHUE U aKT
MOJIMKCHIBAETCS TOTPEOUTEIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.



35. Hapymienusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOPMIISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cuMTaeTCsl JICHCTBUTEIBHBIM U NIPU OTKAa3€ MOTPEOUTENS OT MOAIMHUCH, HO TIPHU
ycinoBu# 0(hOPMIICHHS €TO KOMUCCHEH M3 HE MEHEE TPEX YEIIOBEK:

NPEJACTABUTEISIMHE TIOCTABIIMKA, COBETA J0Ma W TpeiaceaaTeneM OObeIUHCHUS
COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBIICHHS OOBEKTOM KOHIOMHHHYMa TPH
MPOKMBAHUH MTOTPEOUTETIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

IIPY YYaCTUU JIBYX JKHIIBIIOB, MPOKUBAIONINX B OIM3JISKAINX WHIUBHTYATHHBIX HKHUITBIX
JoMax ¢ MPUIOKEHUEM K akTy gorodukcanuu u (vwin) BuaeoPUKCAMN HAPYIICHUS, TIPU
MPOKUBAHKH ITOTPEOUTEIIS B MHIUBU Ty TBHOM YKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMPEAEIIICT KOJTUIECTBO HEAOYITCHHOW SHEPTHH,
BOJIBI M Ta3a HampaBIsIeT MOTPEOUTENIO NOCYNEOHYIO TIPETEH3UI0 C 0OOCHOBAHHEM CYMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTIIACOBAHHUIO CTOPOH IO UCTCUEHUU TPUIIATH
KaJICHAAPHBIX JHEH MOCTaBIIMK IMEepeaacT MCK B CYJ O B3BICKAHHMU C TOTPEOUTEINS
MPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKrOYHMTEIIHLHEIE MTOJIOKEHUS

37. IlpaBuna nmpegocTaBiI€HUss KOMMYHAaJIbHBIX YCIIYT, pa3pa0aThIBalOTC MECTHBIMU
UCIIOJTHUTEIbHBIMU OpraHaMu Ha OCHOBe HacTosAwmux [IpaBun ¢ ydyeToM HPUPOIHBIX,
KJIUIMaTUYECKUX, TEO0JOTHYECKUX, THAPOTre€OJOTHYECKUX MU CEHCMHYECKHX (DAKTOPOB
HACEJIEHHOr0 MyHKTa U IPU HEOOXOJUMOCTH JIONOJIHAIOTCS MHBIMM IOJIOKEHUSMH, HE
MIPOTUBOPEYAILIUMH JEHCTBYIOLIEMY 3aKOHOAATeNbCTBY PecryOnnku Ka3axcran.

38. Bonpockl B cepe npeaoCcTaBlIeHus] KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHbIC
HacTosumu [IpaBunamu, peryiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

Kpome nacrosimux IlpaBun moctaBmIMKM U MOTPEOUTEIM PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMsI, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3AlUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITYKMBaHUS JIHU(PTOB.
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