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O BHECCHMH W3MEHECHHSA B IIOCTAHOBJICHHE akuMara J[eHHCOBCKOro paifoHa oT 29 HoAOps
2021 roma Ne 229 "O6 yrBepxaernu IIpaBun npexocTaBieHHsS KOMMYyHAIBHEIX YCIYT B
JenncoBckoM paitone"

[TocTanoBnenue akumara /lenucosckoro paiiona Kocranaiickoii oosactu ot 29 suBaps 2026
roga Ne 14

Axumar [lerancosckoro pariona [IOCTAHOBJISAET:

1. Buectu B nocranoBienue akumara J{enncoBckoro paiiona ot 29 Hosiops 2021 roga Ne
229 "OO0 ytBepxkaenuu [IpaBun npemoctaBieHUs] KOMMYHaJIbHBIX YCIYyT B J[eHHMCOBCKOM
palione" cienyroliee H3MEHEHUE:

IIpaBuia mnpenocTaBieHUsT KOMMYHAJIBHBIX YCIyr B JI€eHHMCOBCKOM paioHe,
YTBEPKJACHHBIE YKA3aHHBIM I[OCTAHOBJIEHUEM, H3JI0KHTh B HOBOW pENaKUUU COIJIACHO
IPWIOKEHHIO K HACTOSIIEMY ITOCTAHOBJICHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
MACCaXXUPCKOT0 TPAHCIOPTAa U aBTOMOOMIIBHBIX JOpor akumata [leHucoBckoro paiioHa" B
YCTaHOBJICHHOM 3aKOHOJaTenbCcTBOM PecnyOnuku Kazaxcran nopsiike o0ecneunTb:

1) yBenomiieHHE OpraHOB FOCTULHHM O NPUHATHM HOPMAaTUBHO INPAaBOBOTO aKTa HE
MOJJIEKAILIETO TOCYAAPCTBEHHON PErUCTPaliu;

2) B T€UYECHHUE MMATH padOYUX JHEH CO JHS MOJANHCAHUS HACTOSIIErO0 MOCTAHOBJICHUS
HampaBiieHue B (uinan PecnyOiaMKaHCKOrO rocyJapCTBEHHOTO MPEANPUATHS Ha TpaBe
X03sUCcTBEHHOTO BeneHuss "MHCTUTYT 3aKOHOJATENhCTBA M MPaBOBOM HHGPOpPMAIIU
Pecny6nuku Kazaxcran" MunuctepcrBa toctunun PecnyOnuku Kazaxcran 1o
Kocranaiickoit obmactu uisi 0(pUIHAIBHOTO OMyOJMKOBaHUS M BKJIIOYEHUS B DTaJTOHHBIN
KOHTPOJIbHBIN 0aHK HOPMATUBHBIX MPABOBBIX akTOB PecnyOnuku Kazaxcran;

3) pa3MelleHre HACTOSIIEro IMOCTAHOBJIECHHUS Ha HMHTEPHET-PEcypce akumara
JIeHNCOBCKOTO paiioHa Mmociie ero 0(QUIUaILHOTO Oy OTHKOBAHUS.

3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTH HA KyPUPYIOIIETO
3aMECTUTENS aknuMa J[eHHUCOBCKOro paloHa.

4. HacTosiniee mOCTaHOBJIEHNUE BBOAUTCS B ICUCTBUE MO UCTEYEHUHN JECATH KaJECHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPuIMaIbHOro OMyOJIMKOBAHMUS.

AkuM JIeHHCOBCKOro paroHa Karnaes P.OK.
[Ipunoxenue
K [TOCTAHOBJICHUIO aKuMaTa
JleHncoBcKoro paitona
ot "29" suBaps 2026 rona
Ne 14
YT1BepxaeHO

IIOCTAaHOBJICHHECM aKuMarTa



JlenncoBckoro paiioHa
ot 29 Hos0ps 2021 rona
Ne 229

IIpaBuiia mpenoCTaBICHUA KOMMYHAIBHEIX YCIYT B JICHHCOBCKOM paioHe
I'maBa 1. OOnme mOMoKEHHAS

1. HacTosiue mpaBuiia npeoCTaBICHUS] KOMMYHAJIbHBIX YCIYyT B J[eHHuCOBCKOM paiioHe (
nanee — [IpaBuna) pazpaboTaHbl B COOTBETCTBUHM C MOANYHKTOM 16) myHKTOM 2 cTathu 10-3
3akona PecnyOnuku Kaszaxctan "O >KWIMIIHBIX OTHOWEHUAX" W TUNOBBIMU IMpaBUIIaMH
MPEIOCTABICHUSI KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIMU MPUKA30M HCIOJIHSAIOLIETO
00s13aHHOCTH MMUHHUCTpa HWHAYCTPUH U UHPpacTpyKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roga Ne 249, u ycTaHaBIMBaIOT MOPAJIOK MMPEIOCTABICHUS U
OTUIaThl KOMMYHAJIBHBIX YCIYT.

2. B Hactosimux [IpaBuiax ucnob3yrTCs CIEIYIOINIME OCHOBHBIE TOHSATHS:

1) enuHbBIN MIATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIE
1160 chOpMUPOBAHHBIM B AJIEKTPOHHON (hOpMe, Ha OCHOBAHUU WJIM C TTOMOIIBIO KOTOPOTO
OCYILIECTBIISIIOTCS TUIAaTEX M (WJIM) MEPEBOJ JIEHET, COCTABJICHHBIN I OCYLIECTBIECHUS
OIUIaThl KOMMYHQJIBHBIX U JOTIOJIHUTEIIBHBIX YCIIYT;

1-1) OmwmuHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpeAHA3HAYCHHBIN s
aBTOMATHUYECKOTO BBINMOJHEHUS ONEepalui yudera yclyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaK)Ke WX Tapu(PUKaIUK U BHICTABICHUS CUETOB ISl OTLIATHI,

1-2) equnsblit pacueTHbIN HeHTp (Hanee — EPL) — ropuandeckue nuia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPraHOM TpPEeOOBAaHUSAM U NOPAIKY paloTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00ECIeYMBaIOIINe
B3aMMOJICCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr M TOTpPEOUTEIIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHaOXKeHUE — JIEITEIbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (MIM) CKIKECHHOTO
OPUPOJHOIO ra3a;

3) nmpubOp ydera — TEXHUYECKOE YCTPOMCTBO, NIPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHAMBUIAYAIbHOTO M (WUJK) OOILIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIsIEMOM 3aKOHOAATENbCTBOM PecyOinku
Kazaxcran;

4) mocTaBUIMK — HOPUAUNYECKOE WU (U3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONICE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0XeHUe — AeATEIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (MJIH) TETTIOHOCUTES;



6) KOMMYHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOIEHUs, 00pa3yroIMecs] B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B PE3yJIbTaTe >KU3HEJEITEIbHOCTH YEJIOBEKA, a TaK¥Ke OTXO/bI
MIPOU3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 00pa3oBaHus;

7) KOMMYHAaJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHUE, BOJOOTBEACHNUE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
MycopoyaajieHue, sl odecrieueHrs 0e30MacHbIX U KOM(OPTHBIX YCIOBHM MPOXKUBAHUS (
peObIBaHUs );

8) 00BEKT KOHJOMUHUYMA — €MHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYLIECTBA, KOTOPOE HE MOXET HAaXOJIUThCS B
WHJUBUTyaIbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIICHUM, MapKOBOYHBIX MECT, KJIAaJOBOK Ha TMpaBe OOIIeH 10JeBOU
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3eMEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) o61ee UMYIIECTBO 00bEKTAa KOHJIOMUHHYMAa — YaCTH 00bhEKTa KOHAOMHHUYMa (hacaibl
, IOJIBE3/IbI, BECTUOIOJIM, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
KpBILIY, YepAaKu, TEXHUYECKUE ITaXKH, MOABAJIbI, 00IIeJOMOBbIE NH)XEHEPHBIE CUCTEMBI U
o0opyoBaHuE, aDOHEHTCKHUE OYTOBBIE SIIIUKH, 3€METbHBIN YYaCTOK MO MHOTOKBAPTUPHBIM
’KHJIBIM JIOMOM U (WJIM) MPUJOMOBOM 3€MENIbHBIN y4acTOK, JIE€MEHTHI 0JIaroycTpoicTBa U
IpYyroe HMYIIECTBO OOINETOo IOJb30BaHMS), KpPOME KBapTHUP, HEXKUJIbIX MOMEIICHUN,
MMapKOBOYHBIX MECT, KJAJ0BOK, HaxXOIAIIUXCS B WHIAUBUAYaIbHOU (pa3iesibHON)
COOCTBEHHOCTH;

9-1) ¢buHaHCOBBIE OpraHU3aUU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PEryJIUpPyETCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTaHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUHU ¢ 3akOHOM "O
IUIATEXKHBIX OPTaHM3alMsIX M IJIATEXKHBIX cHCTeMax', BBICTyMaroliue (HUHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JAMHOTO
IJIATEKHOIO IOKYMEHTA C HCIOJIb30BAHHEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIOIINE MTOTYYEHHBIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIOLIMECS KOMMYHAJIbHBIMU
yCIyramMM, HO HENOCPEICTBEHHO CBSI3aHHBIE C COJEpKaHUEM, OOCITyXHMBaHHEM H
AKCIUTyaTaled KuUiaoro QoHAa, BKIKOYAs YACTHBIE JAOMOBIAJACHUS, HANpaBICHHBIE Ha
obecrnieueHrne KOM(POPTHOTO B 6€30MaCHOTO MPOKUBAHHS;

10) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTHd MO COACPN AHUIO OOIIEro MMyIecTBa 00bEeKTa KOHJOMHUHHUYMa Ha
OCHOBAaHMH 3aKJIFOUEHHOTO JOTOBOPA;



11) BomocHaOXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOJATOTOBKY, MOJa4y U paclpeesieHe BOJHBIX PECYPCOB;

12) BOJAOOTBEJCHHE — COBOKYITHOCTh MEPONPHUITHH, oOecreumBaromux coOop,
TPAHCIIOPTUPOBKY, OYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIIM CTOYHBIX BOJI MJIM HA pelbed) MECTHOCTH,

13) 3aka3uuk — pU3NUECKOE I IOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpaJlOCTPOUTEIILHON U CTPOUTEIBLHON AEATEIbHOCTH. B 3aBUCMMOCTH OT L€ AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

13-1) TpaH3UTHBIN CUET — ATO CHEIUAIbLHbIA 0AHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOTO YPOBHSI WM OPTaHU3AIUH, OCYIICCTBISIONMICH OTACIbHBIE BHUABI OAHKOBCKHUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIUPOBAHUS JEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
NOTPEOUTENEN KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOro MjaTeXHOro JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACTIIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIINX MTOCTABUIMKOB yCIIYT;

14) nnaTeXHbI JOKYMEHT — JOKYMEHT (DJICKTPOHHAs cUeT-(pakTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEKICHUE
, UCKOBBIE TpeOOBaHUS, MPETEH3MS) COCTABICHHOE JUIsI OCYIICCTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

15) TBepbie OBITOBBIE OTXO/bI — KOMMYHAIIbHBIE OTXO/IbI B TBEpAOH (hopme;

16) oObext wuHpoOpMaTH3anmuu B cepe KUIUUIHBIX OTHOLWIEHUH H
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMH(GOPMAIIMOHHBIE PECYPCHI,
MH(POpPMAITMOHHBIE CUCTEMBI B c(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO3SMCTBA;

16-1) undopmaliMioHHasi cUCTEMa LIEHTPATM30BAHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B Chepe KIIUITHBIX OTHOIICHUHA ¥ KIIAITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC nentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
MHpOpPMAIlMOHHAs CcUCTeMa, oOecrnedyuBarolmias KOHCOJIUJALMIO  3JIEKTPOHHBIX
MH(GOPMAITMOHHBIX pecypcoB ¢ 00bekToB nHGopMaruzanmu KKX, mis ananuza KUIHIIHOTO
GboHIa M KUIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBJIECHHS TOCYAapCTBEHHOIO
pEryIMpOoBaHUs B chepe KUIUIIHBIX OTHOIICHUH U KUJIUIITHO-KOMMYHAIBHOTO X0351CTBA;

16-2) TexHudeckuid omepatop B cdepe KUIUUHBIX OTHOLWIEHUH H
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — FOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJapcTBa B yCTaBHOM Kanutaje, onpezenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayeCTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHUH W
KUIUIIHO-KOMMYHAJIBHOTO XO34ICTBa HAUMOHAJIBHOIO IMPOEKTa MO0 MOJEPHU3ALUU
HSHEPreTUYECKOro 1 KOMMYHAIbHOTO CEKTOPOB;



17) 6pTOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JTaJIbHEUIIIEN X peaTu3alliu;

18) morpebutTens — Pu3nUecKoe WM HOPUAMYECKOE JIUI0, TMOJb3YIOIIeecs Wu
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA U HHBIMH JIOTIOJTHUTEIBHBIMU YCIYTaMH;
19) ymonHOMOYEHHBIM OpraH — ToOCyJIapcTBeHHOe yupexaeHue "Otuen
KUJUIHO-KOMMYHAJIBHOTO XO3SMCTBa, MacCaXUPCKOTO TPAHCIIOPTa M aBTOMOOUIIBHBIX
nopor akuMmara JleHuCOBCKOTO pailoHa" OCYLIECTBISIIOIINNA PYKOBOACTBO U MEXKOTPACIEBYIO
KOOPAMHAIMIO B c(hepe KUTUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;
20) oOmie0MOBBIE HMH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYETo
BOJIOCHA0XEHUsI, BOJOOTBEACHHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, ICKTPOCHAOKEHUSI,
JBIMOYIaJICHUSI, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
MYCOPOYIaJIeHHs], KOHAUIIMOHUPOBAHUS, BEHTUIISILIUY, TEPMOPETYJISLIUUA U BAKYyMHPOBaHUS,
c1a00TOYHBIE UH)XEHEPHBIE CUCTEMBbI, HaXOASAIIMECS] B MHOTOKBAPTUPHOM KUJIOM JIOME 3a
npenesaMy Wi BHYTPU KBAPTUPHI, HEXKUIIOTO TTOMEIIEHUSI, TAPKOBOYHOTO MECTA, KIaJ0BKU
u oOclyuBaroiue JBe (1Ba) U 00Jjiee KBAPTUPHI, HEXKHUIOTO MOMENIECHUS, TapKOBOYHOTO
MeCTa, KJIaI0BKU;
21) anexkTpocHaOXeHHe — JeATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. Ilopsnok 1 ycioBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI NPOU3BOJMTCS Ha OCHOBAaHHWU JOTOBOPA,
3aKJIFOYEHHOTO MEXKIY MOCTaBIIMKOM M NOTPEOUTENEM U/UIIM MHBIM JIMLOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh 10r0BOPa Ha KaX bl BUJ YCIIYT.

[Topsiiok omyaTel 3a KOMMYHaJIbHbIE YCIYTH, IOTPEOJECHHBIE HA COJIEP)KaHUE OOILEro
MMYIIeCTBa 00BbEKTAa KOHJOMUHUYMA PEIIaeTcsi COOpaHHEM COOCTBEHHUKOB UMYILECTBA.

3-1. 3aka3uyuk MHOTOKBAPTHUPHOTO JKHJIOTO JoMa (KOMIUIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTallio, MO MPEABAPUTEIbHOMY COIVIACHI0 COOCTBEHHUKOB >KWJIBIX M HEXKUIIBIX
MOMEIIECHHUM, MOArOTAaBIMBAET MPOEKTHI JOTOBOPOB MEXKAY COOCTBEHHUKAMH >KUJBIX WU
HEKUJIBIX TOMELLEHUI U OCTABIIMKaMU KOMMYHAJIBHBIX YCIIYT (Ha Ka)KJIbld BUJ YCIIYT) JUIS
MOCJEAYIONIETO UX 3aKII0UEHUS (TTOMUCAHUS).

4. [lo KOMMYyHaJIbHBIM yCIyraM 4epe3 IPUCOEANHUTENbHYIO CETh MEXy TOTPEOUTENIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJ1aTesIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHl yHpaBieHUsS O0O0BEKTOM
KOHJIOMUHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
ycIIyr (Ha KaKJbIi BUJ YCIYTH).



OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMUHHUYMa MOTYT 3aKJ04aTh JOTOBOpPa ¢ CYOBEKTaMH CEPBUCHOM JIESITEILHOCTH Ha
coJiep kKaHue O0IIEeTro UMYIIECTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpeaCTBEHHOM COBMECTHOM YMPaBICHWHU JOTOBOpa COTPYJAHUUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusiMH, MPEJOCTABISIIOIIMMU KOMMYHAJIbHbIE YCIYyTH Ha
cojiep’kaHre OOIIero MMyIIecTBa O0BEKTa KOHJOMHUHHMYMAa W BCEMH COOCTBEHHUKAMU
KBapTHUP, HEKUIBIX MOMEIICHUN WU C OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEKHUIIBIX
nomenieHui. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop MeX1y MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIBHBIX
yCIYr HE MOXET MPOTUBOPEUUTh ACHUCTBYIOIIEMY 3aKOHOJATEIHCTBY W CUHUTACTCS
3aKJIFOYEHHBIM Ha HEOINPENEICHHBIN CPOK, €CIIM MHOE HE MPEITyCMOTPEHO COTJIalllEeHuEM
CTOPOH.

5. KomMyHanbHbIe YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
npeayCMOTPEHHBIMU HAaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHIapTaMHu,
CAaHUTAPHO-AIMUIEMUOJIOTUYECKUMHU TPEOOBAHUSMHU, TEXHUYECKUMH pETJIaAMEHTaMU H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA M PEKUM MPEIOCTABICHUS YCIIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTPEACIISIONTUMU
TeMIEepaTypy BO3/lyXa B KBapTHUpPaX, HEXKMUJIbIX MOMEUICHUSIX, 4 TAKXKE TEMIIEPATYPHBIMU
rpadukaMu — KPyTrJIOCyTOYHO B TEUCHHUE OTOMMUTEIHLHOTO CE30HA,;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATeIbCTBOM PecmyOnuku KazaxcTtan — KpyrjioCyTOYHO B TEUCHHUE
rona;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHU KAa4E€CTBY MO1aBAEMOM BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHU U
rOCyJIapCTBEHHBIMH CTaHJApTaMU — KPYTJIOCYTOUYHO B TEUEHUE I0O/1a;

4) BOJIOOTBEJECHUSI — O0OECIEYEHHUE MOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUECHHE rOJa;

5) razocHa0XeHUs1 — B COOTBETCTBUU C TEXHUUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTeabCcTBOM PecnyOnuku KazaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMU
JOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMHUIEMUOJIOTUUECKUMHU TPEOOBAHUSIMU 110 TpaduKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTEIbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsimok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr



7. llpencenatens 00beIUHEHNUS COOCTBEHHUKOB UMYIIIECTBA HIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHYMA JJIsi COACPKAHUS B HAAJIEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npUOOPOB yueTa, SBJISIONIMXCS OOIIMM HMYIIECTBOM OOBEKTa KOHJOMHHHUYMa, MOTYT
3aKJII0YaTh I0TOBOPA C CYOBEKTOM CEPBUCHOM IEATEIHHOCTH;

8. B cnyuasx, xorga aboHEHTOM (MOTpeOUTEeNIeM) MO JIOrOBOPY IHEProCHAOKECHUS
BBICTYIAET TPaKJaHIH, UCIIOJIB3YIOMNN YHEPTHIO I OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
oOecrieuynBaTh HaJIJIEKAIlee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke NpUOOpOB ydeTa MOTPEOJICHUS HIHEPTHHM BO3JaraeTcss Ha SHEProcHalX arollyro
OpraHu3allnIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

9. llpeacenarenp 00beAUHEHNSI COOCTBEHHHUKOB UMYIIECTBA WM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBAPTHUP, HEKUJIBIX IMOMEIIECHUN, PU
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIOIIUNA COAEpKaHHe OOIIero
UMYIIECTBA O0BEKTA KOHIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOIOBOPa 00€CTIeYBAIOT
OecrpensITCTBEHHbIH JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K OO0IIeJOMOBBIM
WH)KCHEPHBIM CHUCTEMaM, K IpUOOpaM ydeTa, MeCTaM pa3MEIICHUS W CKIaJHPOBAHUS
KOMMYHaJIbHBIX OTXO/IOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKA 0€30MacHOCTH MPH TOJIH30BAHHUH
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opyoBaHuEM, TpUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXHIIIBIX TIOMEIICHHUSIX 00eCTIeUnBaETCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJeHHEM TpeOoBaHUN Oe30MacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npenenax TPaHUIl HACEIEHHOTO MYyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIHHBIMU
OpraHaMHu.

11-1. MecTHbIE UCTIOJHUTENbHBIE OPraHbl OCYIECTBIISIIOT MOHUTOPUHT PAacyeTOB 3a
KOMMYHaJIbHbIE YCIYTHM TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHPOpPMAIUU,
npenocraBasemMo EPI] u mocraBmmkamu yciyr, HanpaBieHHBIH Ha oOecreyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJNIOJEeHUs Tapu(OB, BBIABICHUE OIIMOOK,
MpeI0TBpaIeHUE 37I0yIOTPEOICHHUI U 3aIUTy TIPaB MOTpeOUTeNnen

12. [loTpedurento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aK0oHOaTeNbeTBa Pecmy6aukn Kasaxcran n obecrnieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NMOTpPeOUTENt0 Mmpubop yuera B
COOTBETCTBHH C JOTOBOPOM, 3aKIIFOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOYCHHEM CIIydacB



MPUEMKH M BBOJa OOBEKTOB CTPOUTENHCTBA B OJKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIJOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
MPECTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 crtateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytpaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHAYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHP,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETo
KauecTBa U (MJIM) C IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XEeHUs U (WJIK) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIrJalleHueM CTOpoH. IIpu oTcyTcTBHMM Takoro
COTJIALLICHUS] TPaHMIla pas3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneii pasaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHHUYyMA
SABJISIFOTCS:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJAOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTA;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.



17. B ciaydasx HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeIhCcTBOM Pecmyonuku Kazaxcran.

18. B ciiyyae HacTymiieHUst OOCTOSITENILCTB HEMPEOIOIMMON CUITbI (CTUXUIHOE OeCTBUE
WJIN MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkJTAHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUICHIIMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B cooTBeTCTBUU ¢ 3akoHOM PecnyOommku Kazaxcrtan ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [TorpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIOT KOHTPOJb 3THX
MoKazarteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM O0OBeMe YOBITKOB M Bpeja,
MPUYNHEHHOTO JKW3HU, 3J0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIIEJCTBHE
HEJO0CTATKOB B MPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, & TaK:K€ BO3MEILEHHUS] MOPAIbHOTO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd M0 CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HHEprued MW BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHM C YCIOBHUSIMH JI0TOBOPA;

5) ucmoyb3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJHMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIMICHUS MOIIHOCTH, pa3peIIeHHON ISl IPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHsIET HPHEProCHA0XKAIOIIYI0 OpraHU3alMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBunax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA 3JIEKTPUUECKON IHEPIUH, a TaKKe
NPEIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKJIECHHBIX MPUKa30M MUHHUCTpa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS 4Yepe3 OO0BEeKThl WH(poOpMaTH3alMu B cdepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOT'O X03SMCTBA.

7) obecrednBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl yCTPaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUM MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIISATh CKJIaJMPOBAHUE B KOHTEHHEpax M JAPYrHe eMKOCTH, MPEAYCMOTPEHHBIE s
OMPEICICHHBIX BUIOB OTXO/IOB;



9) mosydaeT SJEKTPOHHYIO BEPCHUIO €WHOTO IUIATeKHOTO JOKyMeHTa u3 "EnuHoi
matgopmbl JKKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs JTOCTAaBKU IUIATEKHOrO JTOKYMEHTa B
oymaxknom Buje ocyiuectBisiercss EPLI. Ilpu sToM OyMa)kHbIM MJIaTEXHBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAIMYUM TMOAMHCAHHOTO TMOTpPEOHUTENeM 3asBICHUS Ha MOJIy4YeHHE
IUIaTEKHOI0 JOKYMEHTa B OyMa)KHOM BH/JIE.

21. IlocraBmuxk:

1) ocy1iecTBIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuno npeaoctasisier B EPL] uadopmanmro, HeoOxonumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJHUTENbHBIE YCIIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) unpopmupyeT noTpeduTeNst o Tapudax Ha yCIyru, YCIOBHUSAX OIIAThI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedhOoHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd MHTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALUH B
chepe KUIMIIHBIX OTHOIIEHUHM U >KWJIMIIHO-KOMMYHAJIBHOTO XO3sMCTBa JIMOO Ha JOCKax
O0OBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYIHOM JJisi BCEX
noTpeOuTeNeH;

4) mpenocTaBisieT UHPOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U 00beMax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €KEMECSYHO Yepe3 00bEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHHM U O KWIMIIHO-KOMMYHAaJIbHOI'O XO3sIMCTBa A
LEHTPAIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOEeCHeYEeHHUs COXPAHHOCTU U
KOH(UIECHIIMAIBHOCTU 3JIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIEISAX JalbHEHIIEro
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIIEHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYyalbHbIE U (MIM) MyOJMYHbIE IOTOBOpA Ha
KaXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEUCTBYIOIIUM
3akoHozarenbcTBOM PecniyOnuku Kaszaxcran;

6) MmpenocTaBiseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHOHAJIBHBIM, T'OCYJAapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-3INJIEMHOJIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH co JHS MoJauu 3asBJICHHS MOTPEOUTETEM O
CHUKEHUH KayeCTBa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAYECTBA U BHINIOJHUTD
nepepacyer;

8) HE OTKa3bIBacT B IPEAOCTABICHUU KOMMYHAJIBHBIX YCIYl U HE OIPAaHUYMUBACT
noTpeduTeNs B MOJYyYEHHH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS TpeOOBaHUI
APYTUMHU MOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM
PecniyOnuku Kazaxcrawn;



9) He B3UMaeT ¢ MOTPEeOUTEINSI TOTIOJIHUTEIBHYIO TIJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TIApAMETPaMU;

10) HEceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTH
nepeaaBaeMbIX JaHHbIX B EPL], B TOM umciie BKIIFOYas COOTBETCTBHE Tapudam, oObemam
YCIIYT, YCIOBHUSIM JIOTOBOPOB, JaHHBIM MPUOOPOB yU€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM
napamerpam. Taxke OH CBepseT MHPOPMAIUIO C JOTOBOPAMHU M yUETHBIMH JTIOKyMEHTaMH,
BBISIBIIICT M YCTPaAHSACT OMMOKH, BKIFOYAsl apU(PMETHICCKHAE TMOTPEITHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBI.

I'maBa 4. ITopsimok pacdera H OIUIaTHl KOMMYHAIBHEIX YCIYT

22. IloTpeOutens MPOU3BOAUT OIUIATY 33 KOMMYHQJIbHBIE YCIYTHM IO €IUHOMY
IJIaTEXKHOMY JTOKYMEHTY 10 (popMe corinacHo MpUiIoKeHuto K TUMoBbIM MTpaBuiiam.

23. Ilpuem miarexen 3a KOMMYHAJIBHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
Kacchl MOCTABIIMKOB M (WJIM) OaHKU BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alliH, a TaKkKe
yepe3 Kacchl OlepaTropa NOYTOBOW CBS3W, OCYLIECTBISIOLIETO IOYTOBBIE IEPEBOJBI
JEHEXKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT IE€HEXKHBIE CPEACTBA, NMMOCTYNHUBIINE HA OCHOBE EnmHOro
TJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIEIUATbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuzanui. [lepeuncieHne CpeACTB NMOCTABIIMKAM OCYIIECTBISAETCS B TEYEHHUE TPEX
pabounx pgHer mocie oO6paborkm EPIl naHHbIX 0 (akTHYECKH IOCTYNHBIIHX OT
notpeduTenen onarax.

23-2. baHku BTOPOr0O ypPOBHS WJIM OPraHU3AlMH, OCYLIECTBIISIONINE OTICIIbHBIC BUJbI
O0aHKOBCKHUX OIllepaluii, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB Ha TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA MIOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOI'O NIEPEUUCIIEHUS JEHEKHBIX CPEJCTB C CHEUAIBHOIO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAUMCJIEHUE U YIUIATa MEHU OINPEAEIAETCA YCIOBUIMU
JOrOBOPOB Ha OKa3aHUE pPAacCUYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(MHAaHCOBBIMU OpTaHU3AIUSIMU, B TOM 4yucie OaHKaMU BTOPOrO YPOBHS M OpPraHU3aLUSIMM,
OCYIIECTBIISIONIUMHU OT/ACNIbHbIE BHUABl OAHKOBCKMX ONEpanuil, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CUET.

24. Cpokn OIuIaTtel 32 KOMMYHQJIBHBIE YCIYyT'H OINPENEISIIOTCA TOTOBOPOM MEXKIY
noTpeOuTeseM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE IMO3JHEE ABAIIATH
IIATOTO YHCJIAa MeECSla, CIEAYIOIIEro 3a PacyEeTHBIM, €CJIM HWHOE HE MPEILyCMOTPEHO
COTJIALLIEHUEM CTOPOH.

25. Cuarue nokazanuil npuOopos yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 IMPEeACTaBUTEIEM IPU MPEAbSIBICHUN CIYKEOHOTO YI0CTOBEPEHMUS,
60 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lauy TaHHbIX.

26. llepenaua moka3aHwii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCJIOBUSMH 3aKIIOUEHHOTI'O JOTOBOpPA, a TAKKE YEPE3



JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa HHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBA, MOOMIIBHOE TIPUJIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHUH U KUJIHIIHO-KOMMYHAJIBEHOTO
X03SIUCTBA B COOTBETCTBUM C TpaBuwiaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPATU30BaHHOTO cOOpa W XpaHEHUS HHPOPMAIIMU B SJIEKTPOHHON dopMe, B TOM YHCIIe
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJTUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEICISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEOMOBBIX TPHOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 1O HOpMaM
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkoMm 34) nmynkra 1 crareu 27 3akona Pecnybnuxku Kazaxcran "O wmecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB ydyeTa HE Ha TpaHHIE pasjeia
AKCILTYyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHHULIbI pa3fesna
JI0 MECTa yCTAHOBKHM MPUOOPOB yde€Ta OTHOCSTCS Ha JTIOTOBOPHOM OCHOBE BIIAJIEIIbIy, HA
OaslaHce KOTOPOIo HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omnatel KOMMYHJIBHBIX YCIYT 32 COJEpXKaHHE OOILIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma dYepe3 IMpejicenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
UMYIIIECTBA WJIHM CyOBEKTa YMpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKUJIBIX TIOMELIECHUN.

30. Bce criopHble BOIPOCH MEXAY MOCTaBIIUKOM W IMOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanox paborsr EPII.

30-1. MecTHbIe UCTIOJTHUTENIbHBIE OpTraHbl OPraHu3ylT KOoHKypc mo orbopy EPI] na
OCHOBAHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSIM 3aKOHOJATEIhCTBRA.
30-2. Ha tepputopuu aJIMUHUCTPATUBHO-TEPPUTOPUATIBHON €AUHUIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIISIOT JIEITEIHLHOCTh B Mpejesiax o0JacTH, BKIIOUYas €€ ropoja, pailoHbl, Topoja
paliOHHOI0 3HAYEHUSI U CEIbCKUE HacelieHHbIe MyHKThI. EPI] o0beuHseT Bce HAUUCIeHHs OT
ITOCTABIIUKOB B OJIMH IUIATEXKHBIH JOKYMEHT, KOTOPBIM BBICTABIISAETCS TOTPEOUTEIIO.
Onpenenenue EPIL] ocymiecTBisieTcsi Ha KOHKYPCHOW OCHOBE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOIATENBCTBOM.



30-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIBCKON JEATETbHOCTH,
BKJIIOYAsg TOCYJapCTBEHHbIE KOMMYHAJbHbIE MPEANPUATHS Ha MpaBe XO3UCTBEHHOIO
BeJeHUs, MO0 B WHOW OpraHU3alMOHHO-NPABOBOW (opme, mpeaycCMOTPEHHOMN
3aKOHOJIATEIHCTBOM M PEHICHUSIMUA MECTHBIX UCIIOJIHUTENIbHBIX OPTraHoB.

30-4. EPLI obecnieunBaet obciyxuBaHue 06a3bl TaHHBIX a00OHEHTOB, OTKPHIBAET JTUYHbBIC
KaOWHETHl NIl moTpeduTeneil, GOpMUPYET U MPEJOCTaBISET OTYETHOCThH MOCTABIIHMKAM,
OCYILECTBIISIET €KEMECAYHYI Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTHYECKHX OIIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT AOCTYH K JAaHHBIM O MOTPEOUTENAX, C YYETOM COOJIIOJEHUS €AUHBIX
TpeOoBaHUl B 00J1aCTH UH(POPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTUN U 00ecredeHHsI
MH(QOpPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
KazaxcraH.

30-5. EPII ocyuiecTBIS€T NPOBEPKY AOCTOBEPHOCTH CBEIACHHUIN O PACUETHBIX CUETAX,
MIPEICTABICHHBIX MOCTABIIUKOM.

30-6. EPL] ucnonb3yeT OWUIMHT JUOO TPHUBJIEKAET BHEIIHIOW OpraHu3anuio (
OWJUTMHTOBYIO KOMIIAHMIO), O00JaJaronlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpEICTBaMU M KBaJIU(HUIIMPOBAHHBIMH CIIELUATUCTaMH, 00€CIIeUMBAIOIIMMHU HaJIeKallue
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMHU.

30-7. EPIl HeceT moysiHYI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE WH(MOpPMAIIUU,
npeaocTaBieHHOM [10CTaBIIMKOM M BBICTABJIEHHBIM CUETaM.

30-8. [ImanoBBIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuii OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

30-9. B ciyuae BbIsiBiieHUs HecooTBeTCTBUM EPLl mHunmupyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISBIICHUS 3a(pUKCUPOBATh HAPYILLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULMKUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

30-10. ITpu BBIABIECHHH OMIMOOK M HECOOTBETCTBUH, MHPOpMAIIMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK IMOJJIEKAT PETHCTPALUU U JOKYMEHTAIBHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BHICTABICHHS CUETOB;

2) MHUIIMMPOBATH MIEPECMOTP COOTBETCTBYIOIUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B Clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMH B KypHale
pEerucTpany 1 HECOOTBETCTBUM ¢ 0(hOPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CIIy€OHOT0 OTYeTa;

30-11. Pe3ynpTaThl BCceX MPOBEPOK MOJICKAT JOKYMEHTAIbHOMY O(GOPMIICHUIO H
XPAHEHUIO B TEYEHUE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS,

30-12. TpeboBanus k EPLL:



1) peructpauus B COOTBETCTBHM C 3aKoHojaarenbcTBoM PecnyOnmku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3allMU MPOIECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
UH(OPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUA M obecnedeHus: UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPXKIEHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM yIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHGOPMAIUMOHHOMN
06e3onmacHOCTH M (WIK) CepTU(PUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHONW MM
OpraHU3aIUe;

3) coGmroneHue enquHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl IEPCOHAIBHBIX JAHHBIX NOTPEOUTENEH.

30-13. ®ynkiuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B PEXKUME PEATBHOTO
BPEMEHHU 4Yepe3 pa3iIMyuHble KaHaJIbl CBA3M B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpauKoM
paboThI;

2) paccMoTpeHnue kanob 1 oOpaleHuil rpakIad B CpOK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIIEHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmnx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMaIMOHHBIX pecypcax EPLI;

a) CBEICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTI0NIb3yEeMbIX TEXHOJIOIMUECKUX PEelIeHUH 1 NHPOPMALIMOHHBIX CUCTEM;

B) IPUHATHE MEp MO oOecrneyeHnt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmast nHopMaIus O IJIaTexax, YUcie MoJab30BaTeNIe U OCHOBHBIX MOKa3aTelsax
3 GEeKTHBHOCTH PaOOTEHI;

1) “H(POPMALIUU O 33JI0JKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTpa>KEHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCIIOTHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

30-14. Ouenka pe3yiabTaTUBHOCTH AesiTesibHOCTH EPL;

1) Ans oueHku pe3ysbTaTUBHOCTH JearenbHocTu EPL] ycTaHaBIMBarOTCS OpUEHTHUPHI,
HAIPaBJICHHbIE HA JOCTU)KEHUE BBICOKMX CTaHJApTOB KauyecTBa U MPEJOCTaBICHUS YCIYT,
COOJIIO/IEHUsI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olLleHKa pe3yJbTaTUBHOCTH MOKET BKJIIOYaTh, HO HE OTPAaHUYMBATHCS, CIIETYIOIIMMHU
aCIEKTaMHU:

a) KauecTBO 0OCITyKUBAHUA U BpeMsI OTKIIMKA Ha 3aIPOCHI U 5Kajlo0bl MOTpeOUTENeH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTaBICHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;



I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUUCIIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUYETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJlluuue JOTOBOPOB M MHTErpallMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMHU
OpTraHU3aALMSIMH ISl 00€CTICYSHHS KUTENSIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETE.

3) MeCTHBIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIAIOT KOHTPOJIb 332 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAX JOTOBOPHBIX oTHOomeHnH ¢ EPLL;

4) pe3ynbTaTbl MOHUTOPUHIA M MCIOJHEHHS BBINOJHEHUS YCJIOBUI MOMAJIEkKaT
PEryJIsipHON OTYETHOCTH M MyONMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) M8 KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOUYHSIOTCS B COOTBETCTBMH C HOPMAaTUBHBIMU IPABOBBIMH AaKTAMHU, BHYTPEHHHMU
pernamentamu EPL] u noroBopHbsiMU 00s13aTE€ICTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJAWH KaJeHJApHbId roJ. B ciayyae IOOCTHKEHUsS YCTAaHOBJIECHHBIX OPHUEHTHPOB U
IIOJIOJKUTENIBHBIX PE3YIbTATOB OLEHKH, IEPUOJ ACHUCTBUS COOTBETCTBYIOIIUX JOTOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH HA MOCIAEAYIOIINE MATh JIET.

I'maBa 5. Ilopsnok paspemeHns pa3HOITIaCHH

31. Bpems mnpekpallleHus TPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYT, a TakKXe
HECOOTBETCTBUSI MX KauecTBa TPeOOBAHUAM, MPEAYCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHIEMHOJIOTHIECKUM TPEOOBAHUAM U TEXHUUYECKUM perjiiaMeHTaMm
C OTMETKOM O BpPEMEHM (JlaTe, 4ace) yKa3bIBA€TCA B KypHajle TUCIETYEPCKON CIIy>KObI
MOCTaBIIMKA C TOCJIEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJIEKAIIEr0 KauecTRa.

32. Ilpu HemoJly4eHUH KOMMYHAJbHBIX YCIYT, MOJYYCHUH KOMMYHAJIbHBIX YCIyT
HEHAJIeXKALEro KauecTBa WJIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 ATOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3AIINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpEeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BpPEMEHH, JaThl €€ mepefadyr v (paMuiauu Juia, nepeaaBuiero/
MPUHSBILIETO 3a8BKY. B M3BEHIEHUM yKa3bIBaeTCA: BpeMsl Hayaja yXyAlIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKTep YXYyIUIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEICTaBUTEISI TTOCTABIIMKA (€CU YXYJIIEHHE KauyeCTBa KOMMYHAJIBHBIX YCIYT WJIH €€
MpEeKpalIeHre MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallleHUH OTPEOUTENST Ha KOMHMU 3asiBICHUSI B MOMEHT PETHCTpAIUU €€
MOCTYIJICHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAuM 3asiBKU,
POCIIUCH MPUHSIBIIETO €€ MPEeICTaBUTENS TOCTaBIIMKA.

[TocTaBmUK cBepsieT OTMETKH B XypHaje 00 OTKJIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIyT OT HOPMBI, YKa3aHHOU B 3asiBKE (TenedoHOrpaMme), U MPU OTCYTCTBUU



Pa3HOIIIACHUI BBIIIOJIHSET MEPEPACYET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

33. Ilpu oTKa3e MOCTABIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUS] KOMMYHAIBHBIX
yCIIyT WK TMPEeIOCTaBICHNS KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa MOTPEeOUTENb BIPaBe
COCTaBHUTh aKT U TUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi O/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 JKypHAly MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCAYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS] KAYECTBA) KOMMYHAJIBHBIX YCIYT.

[Ipu mpokuBaHUKM MOTPEOUTEISI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWIEHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYULIECTBA WM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMH COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISAETCS MOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUAYAIBHOM KUJIOM JIOME 3asBIICHHE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOpaiiaercs B Cy/I.

34. Hapyuienus, AONMyLIEHHbIE TOTPEOUTENIEM IMPU IOJIb30BAHUM KOMMYHAJIbHBIMU
yciayramu, OQOpPMIISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH MOCTaBIIMKA U
MOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaETCs IOTPEOUTEIIO.

AKT cuuTaeTcsi NeUCTBUTENbHBIM M MPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
yCIOBHH 0(hOPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MJIM CyOBEKTOM YIpaBlIeHHs] OOBEKTOM KOHAOMHHUYMa IpH
NPOXKUBAHUH MOTPEOUTENSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

IIPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJMU3JIEKAIIMX WHIUBUIYATBHBIX HKUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHUK ONPEACISIET KOJUYECTBO HENOYUTEHHOM YHEPIUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO TPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cirydae He yperyaupoBaHus CIIopa IO COIrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaaeT UCK B CyJ O B3BbICKAHMM C MOTpeOuTens
MPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE IOJIOXKECHUS



36. IlpaBuna mpegocTaBiIeHUs KOMMYHAJIbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
WCTIOJHUTEIbHBIMU OpraHaMu Ha OCHOBE HacToAmmMx IIpaBui ¢ y4eToM NpPUPOIHBIX,
KIIMMATUYECKUX, TEOJOTHUYECKHUX, THUAPOTECOJIOTHUUYECKUX U CeHCMHYECKHX (HaKTOpOB
HACEJICHHOTO MYHKTa M TPU HEOOXOAUMOCTH JIOTOJIHSIOTCS WHBIMHU TOJOXKCHUSIMH, HE
MIPOTUBOPEYAIINME JACHCTBYIONIEMY 3aKOHOJaTeNnbCcTBY Pecnyonuku Kazaxcras.

37. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YperyJupOBaHHbIE
Hactosmumu [IpaBuniamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [IpaBun mocTaBIIMKM M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIIO-, BOJOCHA0XEHUS, BOJOOTBEIICHUS, ra30CcHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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