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O BHECEHHH W3MEHEHMS B TOCTaHOBJICHHE aKUMaTa ropofa ApKaikika ot 25 saBaps 2022
roga Ne 33 "OG6 yrBepxaennu [Ipasun npeocTaBieHAss KOMMYHAIBHBEIX YCIYT B TOPOJE
Apxanbixe"

[TocranoBnenne akumata ropoga Apkanbika Kocranaiickoit o6mactu ot 1 anpens 2026 roga
Ne 208
Axumar ropoga Apkansika [IOCTAHOBJIAET:

1. BHecTn B mocTaHOBJIEHUE akuMara ropoaa Apkaibika oT 25 ssHBapsa 2022 roga Ne 33 "
O6 ytBepxkaenun [lpaBun npenocTaBieHUs KOMMYHAIbHBIX YCIYyT B Topojae ApkKaibike"
CIIEAYIOLIEE U3MEHEHUE:

[IpaBuia nmpenocTaBiIeHUs KOMMYHAJIBHBIX YCIYT B TOPOAE ApKaJbIKe, yTBEPKICHHbBIC
YKa3aHHBIM ITOCTAHOBJICHHEM, HW3JIOKUTh B HOBOW PENAKLUHUM COTJACHO NPWIOKEHHUIO K
HAaCTOSIIIEMY IIOCTAHOBJICHHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
NacCaXMPCKOro TPAHCIIOPTa, aBTOMOOMJIBHBIX JOPOT M JKWJIMIIHOM MHCHEKLUUU akumaTa
ropojsa Apkaibika" B YCTAaHOBJIEHHOM 3aKOHOJaTenbcTBOM Pecnybnuku Kazaxcran mopsiake
00eCIeUnTh:

1) B TeueHue nsATH paboUMX JAHEH CO JHS MOJMNHUCAHUS HACTOSIIETO MOCTaHOBJICHUS
HAIPaBJICHUE €r0 KOMHUH B 3JEKTPOHHOM BHJI€ Ha Ka3aXCKOM M PYCCKOM sI3bIKaxX B (pUiIHal
pecnyOJIMKaHCKOTO TOCYJAapCTBEHHOTO MPEANPUATHS Ha MpaBe XO3sHCTBEHHOro BeleHus "
Nuctutyt 3akoHoAaTenbCcTBA M mpaBoBoil uHpopmanuu Pecnybnuku Kazaxcran"
MunucrepcrBa toctuuun Pecnyonuku Kazaxcran no Kocranalickoit oOnactu uist
opULIHATBLHOrO ONYyOJMKOBAHUS M BKIIOYEHHUS B OTaJOHHBIA KOHTPOJBHBIM OaHK
HOPMAaTHUBHBIX TIPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MelleHne HACTOSIIIEro MOCTAHOBICHUSI Ha MHTEPHET-pECYypCce aKkMMara ropojaa
ApKaibika mociie ero ouIruaIbHOTO Oy OJITMKOBAHUS.

3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTH HA KyPUPYIOIIETO
3aMECTHUTENIS aKuMa ropoja ApKaniblka.
4. Hacrosiiee MOCTaHOBJIEHUE BBOJUTCS B IEHCTBUE CO JHS €r0 NEPBOro 0QUIUAIBHOIO

OnyOJMKOBaHUS.
AKHM ropoaa A. AcaHOB

[Ipunoxenue

K [TOCTAHOBJICHUIO aKuMaTa

ot | anpens 2026 rona
Ne 208

Y TBepKIeHbI

MIOCTaHOBJICHHUEM aKMMaTa

ot 25 staBaps 2022 roxa



No 33
IIpaBuia mpemocTaBlieHUs KOMMYHAQIBHBIX YCIYT B TOpoAe ApKaJIbiKe
I'maBa 1. O6oIue monoXEeHH

1. Hacrosimue npaBuia NpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYT B ropojie Apkamibike (
nanee — IIpaBuna) pa3zpaboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHkra 2 crarbu 10-3
3akona Pecny6nuku Kazaxcran "O XKWJIMIIHBIX OTHOIIEHUSX'", a Takke THUIIOBBIMU
OpaBUjaMu TNPEJOCTABICHUS KOMMYHAJbHBIX YCIYT, YTBEPKICHHBIMU HPUKA30M
HCTIOJIHSIONMIETO 00si3aHHOCTU MUHUCTpAa UHIYCTPUU U UH(PPACTPYKTYPHOTO Pa3BUTHS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 u ycTaHaBIMBaOT MOPSIOK
MIPEOCTABICHUS U OILJIaThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIi IATEXHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpME, HA OCHOBAHWUU WJIU C TIOMOIIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIATeX W (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHUS
OIUIaThl KOMMYHAJIBHBIX U JOTOJHUTEIIbHBIX YCIYT;

1-1) OmUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHA3HAYCHHBIN s
ABTOMATHUYECKOTO BBIMOJHEHUS ONEpalui ydera yciyr, MpeaoCcTaBiasieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKAIMU U BHICTABICHUS CUETOB JIsI OTLIATHI;

1-2) equnsblit pacueTHbIN 1eHTp (Hanee — EPI) — ropuandeckue nuia, COOTBETCTBYIOIINE
OTpEeNeNsIeMbIM YIMOJHOMOYEHHBIM OPTaHOM TPEOOBAHUAM U TOPSAIKY palOTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00eCreyuBaroliue
B3aUMOJICHCTBUE MEXIYy IIOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT H TMOTPEOUTEISIMU
KOMMYHaJIbHBIX YCITyT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

2) razocHa0KeHHUE — JIEATeIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUs] W pealn3allui TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKIKEHHOTO
MPUPOHOTO rasa;

3) npubop ydera — TEXHUUECKOE YCTPONCTBO, MpeAHA3HAUCHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K MPUMEHEHHUIO B MOPSIKE, OMPEISIIeMOM 3aKOHOIATEIHCTBOM PecmyOmmuku
Kazaxcran;

4) MOCTaBUIMK — IOpUANYECKOE WM (HU3UYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHEe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NIEpeaayue, pacpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAIM TETIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;



6) KOMMYHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOIEHUs, 00pa3yroIMecs] B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B PE3yJIbTaTe >KU3HEJEITEIbHOCTH YEJIOBEKA, a TaK¥Ke OTXO/bI
MIPOU3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 00pa3oBaHus;

7) KOMMYHAaJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHUE, BOJOOTBEACHNUE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
MycopoyiajJeHue, oociykuBanue JTUPTOB, s oOecrieyeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €MHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYLIECTBA, KOTOPOE HE MOXET HAaXOJIUThCS B
WHJUBUTyaIbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIICHUM, MapKOBOYHBIX MECT, KJIAaJOBOK Ha TMpaBe OOIIeH 10JeBOU
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3eMEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) o61ee UMYIIECTBO 00bEKTAa KOHJIOMUHHYMAa — YaCTH 00bhEKTa KOHAOMHHUYMa (hacaibl
, IOJIBE3/IbI, BECTUOIOJIM, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
TUQTHI, KPBIILW, YepJaKd, TEXHUUECKHE 3Ta)KH, MOABajbl, OOIIEIOMOBbIE HWH)KEHEPHBIE
CUCTEMBl U O0OpYyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIMUKH, 3€MEJIbHBIM YyYacTOK MOJ
MHOT'OKBAapTUPHBIM HUJIbIM JOMOM W (MJIM) MPUIOMOBOM 3€MEIBHBINA YYacTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KpOME KBAPTUP, HEKUIIBIX
MTOMEIIEHH, TAPKOBOYHBIX MECT, KJIaJ0BOK HAXOAAIMIMXCA B MHAUBUAYAJIbHOU (pa3IeabHOI)
COOCTBEHHOCTH;

9-1) ¢buHaHCOBBIE OpraHU3aUU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PEryJIUpPyETCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTaHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUHU ¢ 3akOHOM "O
MJATEKHBIX OPraHU3aIlMiaX U TUIATEXKHBIX cHUcTeMmax', BbICTyMaronue (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JAMHOTO
IJIATEKHOIO IOKYMEHTA C HCIOJIb30BAHHEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIOIINE MTOTYYEHHBIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIOLIMECS KOMMYHAJIbHBIMU
yCIyramMM, HO HENOCPEICTBEHHO CBSI3aHHBIE C COJEpKaHUEM, OOCITyXHMBaHHEM H
AKCIUTyaTaled KuUiaoro QoHAa, BKIKOYAs YACTHBIE JAOMOBIAJACHUS, HANpaBICHHBIE Ha
obecrnieueHrne KOM(POPTHOTO B 6€30MaCHOTO MPOKUBAHHS;

10) mudt — cranMOHApHBIN T'PYy30MOBEMHBI MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
npenHa3HauYeHHas JJIs MOAbeMa U CITycKa JIoiel U (W) TPy30B B KaOMHE, TBUKYIIEHCS 1O

KECTKUM TMPSAMOJIMHCHHBIM HAIIPABJISAIOIINM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTHKAIH HE OoJiee
15;



11) obcnyxuBanue TUGTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHUYECKOM JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

12) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMM 3aKJIFOUEHHOTO JOTr0BOPA;

13) BopocHabkeHne — COBOKYITHOCTh MEPONPUSITHIA, 0OecrieunBaroInX 3a00p, XpaHEeHHe,
MIOJITOTOBKY, IOja4y ¥ paclpeesIeHHe BOJHBIX PECYPCOB;

14) BomooTBeneHHME — COBOKYNHOCTb MEpOIPHUATHI, obOecreunBaronux coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJIHBIE
00BEKThI, HAKOITUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3zuuk — pu3znYECKOEe WK IOPUANYECKOE U0, OCYIIECTBIISIIOLIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IPaJOCTPOUTENBHON U CTPOUTENILHOM JAEATENbHOCTU. B 3aBUCUMOCTH OT 1ieJIel 1eATeIbHOCTH
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOMIIUK MO0 UX YIIOJIHOMOYECHHbIE JIUIIA;

15-1) TpaH3UTHBIA CYET — ATO CHEIUATBHBIN OAHKOBCKUI CUYET, OTKPHIBACMBI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3alliy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
ornepauuii, MpeAHa3HAYEHHBIN 71 aKKyMYJUPOBaHUS JEHEKHBIX CPEICTB, IOCTYNAIOIIUX OT
noTpeduTeneil KOMMYHaIbHBIX YCIyr Ha OCHOBE EJMHOr0O MaTeKHOTro JOKYMEHTa, C
MOCJIEIYIOIIMM aBTOMAaTU3UPOBAHHBIM PACHpPEIEICHUEM YKAa3aHHBIX CPEJICTB HAa PacyeTHbIE
CYeTa COOTBETCTBYIOIIUX ITOCTABUIMKOB yCIIYT;

16) mnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUeT, U3BEICHHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €JMHOI0 IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE J/JIsI OCYIIECTBJICHHS OIUIAaThl 3a
MpEIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
POU3BOIUTCA OIUIATa;

17) TBepible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXOJIbI B TBEPAOU (hopMme;

18) oObext uHbDoOpMaTtuzamuu B cdepe SKUIUIHBIX OTHOUIECHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIGKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe JKUIUIIHBIX OTHOIIEHUHN U JKUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

18-1) nndopmanronHas cucteMa HEHTPATU30BAHHOTO cOOpa U XpaHEHUs dJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC neHTtpanum3oBaHHOro cOopa) - 3TO TOCyIdapCTBEHHas
uHQopMalMOHHAsT cUCTeMa, oOOeclnevyuBaromas KOHCOJUIALMIO  AIEKTPOHHBIX
MH(}OPMAMOHHBIX PECYpPCcOB ¢ 00bekTOB MH(popmaTuzaunu KKX, 115 aHanu3a )KUIUIIHOTO



dboHIAa M KWIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOTO
peryjipoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUIUITHO-KOMMYHAJIBHOTO X035IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJUIIHO-KOMMYHAJIBHOT'O X034MCTBa — IOPUINYECKOE JIMIO CO CTOMPOLIEHTHBIM YYaCTUEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaeneHHoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KadyeCTBE TEXHUYECKOTO omepaTtopa B cdepe SKWIUIHBIX OTHOLIEHUH U
KWIMITHO-KOMMYHAJIBHOTO XO35IICTBA HAIMOHAIBHOTO TPOEKTA M0 MOJEpHU3AIUA
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JNaJbHENIIEH UX pean3alni;

20) moTpebutenp — (HU3NUECKOE WU IOPUIAYECKOE JIUI0, TMOJIB3YIOMIEeCS WU
HaMepeBaroLIeecs MOJIb30BaThCsl KOMMYHAJIbHBIMU U HUHBIMH JTIONTOJIHUTEIBHBIMU yCIIyTaMu;

21) ynOJHOMOYEHHBI OpraH — LEHTPaJIbHBI HCHOJTHUTEIbHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO U MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

22) oO1uea0MOBbIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHA0EHUsI, BOJAOOTBEACHHUS, TEIUNIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JIBIMOYIaJICHUSI, TOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTUJISILINM, TEPMOPETYJISIIUMA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxoAs1IMecs] B MHOTOKBAPTUPHOM KUJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHPBIL,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJee KBapTUPHI, HEXKUIIOTO TOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

23) ayeKkTpocHaOXEeHUEe — JEATEILHOCTh MO0 MPOU3BOJCTBY, MEpejaye U Mpojaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maga 2. Ilopsinok ¥ yCIOBHA NPEIOCTaBICHNAS KOMMYHAJIBHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX yCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMILIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJECHHBIE Ha COJIepKaHUE OOIIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTHUPHOTO JKHIIOTO JoMa (KOMILIEKCA) MOcye ciadyu oObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEIBLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUJIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX MOMEIICHUH U MOCTaBIIUKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXIbIM BUJT YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOIMUCAHUS).



4. I1o KOMMYyHaJIbHBIM yCIyraM 4epe3 IPUCOEAUHUTENbHYIO CETh MEXy TOTPeOUTEIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHnsT COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS O00BbEKTOM
KOHJOMUHUYMa 3aKJII0YAOT JI0rOBOpa COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAaJIbHBIX
yCIyT (Ha KaXXJIbIH BUJT YCIIYTH).

OO0beauHeHHns] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOrOBOpa ¢ CyOBEKTaMHM CEPBUCHOM JIE€ATEIbHOCTH Ha
coJiep>KaHue 00IIero UMyIEeCcTBa 00bEKTa KOHJIOMUHUYMA.

IIpn HenmocpeAaCTBEHHOM COBMECTHOM YIIPABIEHUU JIO0rOBOpa COTPYyAHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTABIAIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colep:kaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBapTHUP, HEXKWIBIX MOMEIIEHUN MU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTUP, HEKHIIBIX
nomemieHuid. [Ipu 3TOM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX NOMEUIEHUU BBICTYNAIOT B
KaueCTBE OJIHOW CTOPOHBI JOTOBOPA.

JloroBop Mexay NMOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIyr HE MOXET NPOTUBOPEUYUTH JACHCTBYIOLIEMY 3aKOHOAATEIbCTBY W CUMTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAlEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYyTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpEe1yCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMHu,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryIUpPYIOTCS HOPMATUBHBIMU IPABOBBIMU aKTaMHU B COOTBETCTBYIOILIUX C(epax.

6. [ToTpeOuTenbCKkre CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TeriocHa0XkeHUsl — B COOTBETCTBUU C CAHUTAPHBIMM HOPMAaMH, ONpPEAeISIONUMU
TEMIIEPATYpy BO34yXa B KBAPTHUPAX, HEXKWIBIX NOMELICHUSAX, a TaKKE TEMIIEPATypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHA0XKEHHSI — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMU IIpaBUIaMHu U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEAECHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku Ka3axcTaH M B NMOJHOM 00BbEME, yCTAaHOBIECHHBIMH
JIOTOBOPaMHU;



6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIICHHON
oe3onacHoctu aupToB U Hanmonansuoro crangapra CT PK 3305-2018 "JIudTsl, 3ckanaTopsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTaXy M AKCIUTyaTaluu'" — KPYTJIOCYTOYHO B TEUEHHUE T'0JIa UM HA OCHOBAHHUU
J0TOBOPA;

7) cO0p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOYyIajJeHUE) — B COOTBETCTBHUH C
CaHUTAPHO-3THIEMUOJIOTMYECKUMHU TPEOOBAHUSMH 110 TpadrKaM, yCTAaHOBICHHBIM MECTHBIM
UCIIOJTHUTENbHBIM OPTaHOM WJIM 10 3aKJIIOYEHHBIM JI0TOBOPAM.

I'naga 3. ITopsnok peryJaMpoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

7. Ilpeacenarenb 00bEIMHEHUSI COOCTBEHHUKOB UMYILECTBA WM CYOBEKTHI YIIPaBJICHUS
O0OBEKTOM KOHJOMHHHYMA JJisi COACpKAHUS B HaAJNEKalleM TEXHUYECKOM COCTOSHHUH H
o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBAaHUM, a TaKXKe
npuOOpPOB ydeTa, SBISIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CyObEKTOM CEPBUCHOM E€ATEIbHOCTH;

8. B cnyuasx, korna aboHEHTOM (IOTpeOuTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIb3YIOINN SHEPTHIO AJIs1 OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
o0ecrieunBaTh HaJIekKaIlee TEXHUUECKOE COCTOSTHUE U O€30MMacCHOCTh SHEPTeTUIECKUX CeTeH,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPrUU BO3JIAraeTcsi Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIO, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHAOMHUHHYMa, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX NOMELIEHUH, IpU
HEMOCPEICTBEHHOM COBMECTHOM YIPAaBIEHUHU, OOECIEUYMBAIONINI COAEpKAHUE OOIIETro
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecnpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICTaBUTENeH K 0O0IeI0MOBBIM
MHXEHEPHBIM cHCTeMaM, K mpubopam yuera, MecTaM pa3MEUICHUs U CKJIaAUPOBAHMUS
KOMMYHaJIbHBIX OTXO/IOB;

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTallusi U TEXHUKa 0€30IaCHOCTU IPHU MOJb30BaHUU
TpyOONPOBOJaMU BOJOCHA0KEHUS U BOJOOTBEACHMSI, IIEKTPOIPOBOIKAMHU, dIEKTPHUCCKIM
o0opynoBaHuEeM, OBITOBBIMU OallIOHaMH, Ta30IpoBOJAaMU U Ta30TEXHUYECKUM
00opyIOBaHUEM, MPUOOPAMH YUeTa HaXOISIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE H
HEXHUJIBIX TIOMEUICHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJeHHEM TpeOoBaHUN Oe30macHOM
HKCIUTyaTaI[H Ta30MOTPEOIISIONIUX CUCTEM U Ta30BOr0 000PyA0BaHUsA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEH B
npenenax TPaHUIl HACENEHHOTO MYyHKTa OCYIIECTBIISIETCS MECTHBIMH HWCIOJHUTEIbHBIMH
OpraHaMHu.



11-1. MecTHbIE UCIIOTHUTENIbHBIE OPraHbl OCYHIECTBIISIIOT MOHUTOPUHT PAacu€ToOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a UWHQpOpMAIUU,
npenoctabisieMorr EPI][ m mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedeHue
MPO3PAaYHOCTH PACUYETOB, KOHTPOJIL COOJIOJACHUS TapudoB, BBISBICHHE OIIMOOK,
MPEIOTBPAICHUE 37I0YIOTPEOICHHUI U 3aIUTY TIPaB TOTpeOUTENeH

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4eTa.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIyio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHHUYMAa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00beKTa KOHIOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TMpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOIO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) mynkra 1 crtateu 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYyAapCTBEHHOM YIIPAaBICHUH W
camoynpasneHun B Pecybnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHP,
HEXHUJIBIX MOMENIEHUN 0 (paKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadyecTBa U (WIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAEISIETCS B
COOTBETCTBUU C JIOTOBOPOM ME¥KJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAaHABJIMBAEMOE COrJalleHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COTJIAILLICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOUM MPUHAIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMA
ABJISIIOTCSL:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTEIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mosy4yaetT WHGOPMAIIUIO O MOPSJIKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSIKE YCTaHOBIIEeHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYIIECTBJISITh CKJIQJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEJICJICHHBIX BUIOB OTXO/IOB;

9) mony4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AOKyMeHTa u3 "EnuHoit
miatdopmel KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl TOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTaBIAETCS MNpPU HAIMYMM TOJANUCAHHOTO MOTPEOUTENEM 3asiBICHUS Ha MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

21. IToctaBunk:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;

2) exxemecsuHo npeaoctasisietr B EPL] undopmanuio, HeoOxoaumyto 1ist popMUpOBaHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JIOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIIOUEHHBIX JOTOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe XKWINIIHBIX OTHOIICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KaXIbl BUJ MPEAOCTABISIEMBIX KOMMYHAJIBbHBIX YCIYI B COOTBETCTBUM C JEUCTBYIOIINM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYIApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHUKEHHMH KauyeCTBa yCIIYT'H [IPUHATH BCE MEPHI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBIIIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B MPEAOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OIpPaHUYUBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;

10) HeceT OTBETCTBEHHOCTh IEpe MOTPEOUTENAMH 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaembix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTcTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMAaTHUBaM NOTPEOICHUS U APYTUM
napamerpaMm. Takxke OH cBepsieT MHPOPMALIMIO C TIOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBIISIET U YCTPaHSET OMMUOKH, BKItOUas apu(pMeTHdecKkue MmorpenrHocTy, HEKOPPEKTHbIE
JaThl U TapUQBIL.

I'maBa 4. Ilopsnok pacdera U OIUIATHI KOMMYHAJIBHBIX YCIIYT

22. IloTrpeOurens NpoOU3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IUTATEXHOMY JIOKYMEHTY 10 (hOpME COTIacHO MPUJIOKEHUIO K HACTOSAIIUM IpaBUiIaM.

23. Ilpuem miatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KaccChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOT'O YPOBHS, IUIATE€KHBIE OpraHU3allMH, a TAKXKe
Yyepe3 Kacchl oOleparopa IOYTOBOM CBSI3M, OCYILIECTBISIONIETO IIOYTOBBIE MEPEBOABI
JEHEKHBIX CPEJICTB.

23-1. EPL] akkyMynupyeT OEHEKHBIE CPEICTBa, OCTYNUBIINE HA OCHOBE EnnMHOrO
IJIATEKHOIO JOKYMEHTA, HCKIFOUUTENIBHO Ha CIEUATbHBIX TPAH3UTHBIX CYETaX (DMHAHCOBBIX
oprannszauui. IlepeuncineHne cpeiacTB IMOCTABIIMKAM OCYLIECTBISETCS B TEYEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX 0 (QakTUUeCKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

23-2. baHKU BTOPOr0 YPOBHS WJIM OpraHU3alMHU, OCYILIECTBIAIONINE OTJEIbHbBIE BUIbI
OAaHKOBCKHUX OIlepaluii, 00eceuynBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CyeTe JI0 UX paclpe/eIeHHs] Ha pacyeTHbIE CUETa MOCTABIIUKOB.

23-3. B cnyyae HECBOEBPEMEHHOIO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIIENUATBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAYUCIICHUE U YILJIaTa IEHHW ONPEIEIAETCS YCIOBUAMU



JOTOBOPOB Ha OKa3aHUE pPacUYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(bMHAaHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOTO YPOBHS M OpPraHU3aALUSIMM,
OCYIIECTBIISIONIUMU OT/ACJIbHbIE BHUABl OAHKOBCKMX ONEpanuid, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CUET.

24. Cpoku oIuIaThl 32 KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOrOBOPOM MEXKIY
noTpeOuTeseM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE IMO3JHEE ABAIIATH
MATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COIJIAILICHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 MPeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YIO0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/laul TaHHbIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alLMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHOM B
coorBeTcTBUM ¢ noanyHkoM 10-24) crtateu 10-2 3akona Pecnybimkm Kaszaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .

27. O6beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO U BOJOOTBEACHUIO MOTPEOICHHBIX, HA COJEpKaHUE OOIIEero MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, ONPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeAOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBUU — 0 YCTAHOBJICHHONW MOIIHOCTH JTUOO 110 HOpMaM
NOTpeOJIeHHs], YTBEPKJA€MbIM MECTHBIM HCIIOJHUTEIbHBIM OPTraHOM B COOTBETCTBUU C
noanyHkom 34) nyHkrta 1 crateu 27 3akoHa PecnyOmuku Kaszaxcran "O MecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympasiienud B PecryOnuke Kazaxcran".

28. Ilpu yctaHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT T'PaHUIIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIblly, Ha
OanaHce KOTOPOT0 HAXOAUTCS YKa3aHHBIM y4acTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKIAEHUS M Crocoba OIjiaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HAa COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHUH.

30. Bonpoc omiaTbel KOMMYHaJbHBIX YCIyT 3a COAEp)KaHuWE OOILIEero MMYIIEeCTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WM CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPSMYIO



MOCTABIIMKY KOMMYHAJBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHDP,
HEKUJIBIX TIOMELICHUN.

31. Bce cniopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM U MOTPEOUTENEM, peIialTca B
YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSIIKE.

I'maBa 4-1. Tpe6oBarnsa u mopsnok paborsr EPI]

31-1. MecTHbIE UCTIOTHUTENIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpce mo ot6opy EPL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOJATEILCTBRA.
31-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATIBLHON €AUHHIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIAIOT JEATEILHOCTh B TIpe/esiax 00JIaCTH, BKIIIOYAsl €€ ropojia, pailoHbl, ropoja
paliOHHOIO 3HAYEHUSI U CeIbCKUE HacelleHHbIe MyHKThI. EPI] o0bequHseT Bce HAUUCIeHHs OT
MOCTABIIMKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABISIETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIHCKON AESTEIbHOCTH,
BKJIIOYAsi TOCYJapCTBEHHbIC KOMMYHAJbHBIC NPEANPUITUS Ha MpPaBe XO35UCTBEHHOTO
BeJeHUs, OO B WHOW OpraHU3alMOHHO-NPABOBOM (opme, mOpeaycCMOTPEHHOMN
3aKOHOJATEILCTBOM U PEIICHUSMH MECTHBIX UCTIOJIHUTEIIBHBIX OPTaHOB.

31-4. EPI] oGecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOWHETHI I moTpeduTesne, GopMUpyeT U MPEAOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBIISCT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX OIuIaTaxX, a Takxe udepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cbopa”
oOecrneunBaeT JOCTYN K JaHHBIM O MOTPEOUTENAX, C YUYETOM COOJIOJACHUS E€IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
HH(POPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOinku
Kazaxcras.

31-5. EPI] ocyuiecTBIsg€T NpOBEPKY AOCTOBEPHOCTH CBEAECHHUIN O PACUETHBIX CUETAX,
MPECTABICHHBIX TOCTABUIUKOM.

31-6. EPIL] ucnonb3yeT OWUIMHT JUOO NPHUBJIEKAET BHEIIHIOW OpraHu3anuio (
OWJUTMHTOBYIO KOMITAHMIO), OO0JaJaronlyl0 HEOOXOJMMBIMHM IMPOTPAMMHO-TEXHUYECKUMU
CpeIcTBaMU M KBATM(PUIIMPOBAHHBIMU CIIEIIHMAIUCTAMH, 00CCIICUMBAIOIIUME HAJIJICKAIIHIE
BBITIOTHEHNE (DYHKIIUI C COOTBETCTBUE C YCTAHOBJIECHHBIMU TPEOOBAHUSIMU.

31-7. EPIl HeceT moyiHyI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [10CcTaBIIMKOM U BBICTABJICHHBIM CUETaM.

31-8. IlnaHoBbIE BHYTPEHHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBBIE - TIPU MOCTYTUICHUU OOpaIlleHHi OT moTpeOuTenen uiu
YIIOJTHOMOYEHHBIX OPTaHOB.

31-9. B ciyuae BbIsiBiieHUsa HecooTBeTCTBUM EPLl muunmupyer:



1) B TeueHue Tpex paboumx JHENW C MOMEHTA BBISABIICHUS 3a(pUKCUPOBATh HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM MOJpa3JaeieHUsIM yBEAOMIICHUE C
000CHOBaHUEM BBISBIIEHHBIX HAPYyIICHUH;

3) MTHUIIMUPOBATH KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BbIsIBIEHUH OIMIMOOK M HECOOTBETCTBUU, MHPOPMAIHMS O HHUX, a TaKKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY O(MOPMIIECHUIO B
COOTBETCTBHHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) npoBecTH nepecMoTp BHYTPEHHEN MPOLEAYPbI BEICTABICHUS CUETOB;

2) MHUIIMHPOBATH MIEPECMOTP COOTBETCTBYIOIIUX BHYTPEHHUX TPEOOBaHUM;

3) 3aduxcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHMI B KypHale
pPETUCTpAIK M HECOOTBETCTBUH ¢ 0(hOpPMIICHHEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CITy)K€OHOTO OTYETa;

31-11. Pe3ynbTarsl BceX MPOBEPOK MOJIECKAT JOKYMEHTAIbHOMY O(OPMIIECHUIO U
XpaHEHUIO B TEUCHUE HE MEHEee TPeX JIET C JaThl IPOBEACHHUS,

31-12. Tpeboranus k EPLI:

1) peructpanust B COOTBETCTBHH C 3aKOHOAaTtenbcTBoM PecnyOnmku Kazaxctan B
KauyeCTBE IOPUIUUYECKOTO JIHIIA;

2) HanM4YMe COBPEMEHHBIX MH()OPMAIIMOHHBIX CUCTEM Il aBTOMAaTH3aIlUU TPOIECCOB
ydeTa U pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbIMU TpeGoBaHUSIMH B 00JIaCTH
MH()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH U oOecriedyeHus MH(OpPMalMOHHOU
0€30MacHOCTH, KOTOPO€ [OJDKHO OBITh TMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,
BBIJ]JABAEMBIM YIOJHOMOYEHHBIM OpraHoM B cdepe obOecrieueHus: WHOOPMAIMOHHON
0e3omacHOCTU W (WiIM) cepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) cobnroaeHue enquHbIX TpeOoBaHuil B 001acTh MH(HOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJOTUH © obecrieueHuss HWHOOPMAIMOHHOW OE30MacHOCTH, YCTAHOBJICHHBIX
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHU C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

31-13. ®ynkuuu EPLI:

1) obecnieueHne KOHCYJIbTAITMOHHOM MOJACPKKU MOTpeOUTENEH B peKUME PeaIbHOTO
BpEMEHHU 4Yepe3 pa3jINYHbIe KaHAIbl CBSA3M B COOTBETCTBHUU C YCTAaHOBJICHHBIM TpaduKOM
paboTHI;

2) paccMOTpeHue Xano0 1 0OpallleHui rpaxaaH B CPOK He Oosiee MIATHAAIATH pabodux
IHEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOUICHUS He 0oJiee YeM Ha MATh pabouux
JIHEH;

3) myGnukarust Ha OQUIHATBHBIX caiiTax 1 nHpopMaMoHHBIX pecypcax EPLI:

a) CBEICHHI 00 OpraHU3allMOHHON CTPYKTYpE U COCTABE OPraHOB YITPaBJICHHUS;
0) TepevHs UCTIOIb3yEeMbIX TEXHOJIOTHUECKUX PEIICHIH 1 HHPOPMAITMOHHBIX CUCTEM;



B) IPUHSATHE MEp MO 0OeCreYeHNI0 0e30MacHOCTH JaHHBIX U OTKa30yCTOWYUBOCTU
CHUCTEMBI;

r) obmas uHdopMaIus O TIaTekax, YUCIe MOJb30BaTEIeH U OCHOBHBIX MOKA3aTEIAX
3 PeKTUBHOCTH PaOOTHI;

1) “HGOPMAIIUH O 33I0JDKEHHOCTH TI0 KOMMYHAJIIBHBIM yCITyTaM, OTPa)KEHHOH B CUETe, 10
3aIpOCy MECTHBIX UCIIOJIHUTEIIBbHBIX OPTaHOB U IPYTUX YIOJHOMOYEHHBIX OPTraHOB.

31-14. Ouenka pe3ynpratuBHOCTH AestensHocTr EPLL:

1) [lns oneHKH pe3yibTaTUBHOCTH JestenbHOCcTH EPL] ycTaHaBiamBarOTCS OpUEHTHUPHI,
HaIlpaBJICHHBIE HA JOCTMKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA U MPEAOCTABIEHHUS YCIYT,
COOJTIO/IEHUSI CPOKOB Ml TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEICH;

2) olleHKa pe3yIbTaTUBHOCTH MOJKET BKJIIOUATh, HO HE OrPaHUYUBATHLCSA, CICAYIOUTUMHU
ACIIEKTaMHu:

a) Ka4eCcTBO OOCIIyKMBaHHUS U BpeMs OTKJIMKA Ha 3aMpOChl U Kano0bl MOTpeOUTeNeH;

0) NPOIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIECHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI EPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH NOTPEOUTENIEH KaueCTBOM MPEAOCTABIISAEMBIX YCIYT;

1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJTYYEHHBIX JTAHHBIX O TOTPEOJECHUN YCIYT;

€) HaJu4ue JOTOBOPOB M MHTETPAIMHM ¢ OaHKaMU BTOPOTO YPOBHS W TUIATS)KHBIMHU
OpraHu3alusIMHU JIJIs1 00eCTIeUEHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OILIATHI CUETE.

3) MecCTHbIE MCIOJHUTEIbHBIE OPraHbl OCYIIECTBISIOT KOHTPOJIb 3a JOCTHUXKECHHEM
YCTAHOBJIEHHBIX OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3ynbTaThl MOHUTOPUHTA W WUCIOJHEHHS BBIMOJTHEHUS YCJIOBUM MOJJIEkKAT
PETYISIPHON OTUYETHOCTH M MyOIHKauy Ha opuimanbHbIX pecypcax EPL;

5) s KaXJA0ro HaIpaBlIeHUs YCTAHABIMBAIOTCS LEJIEBblE€ 3HAUEHUS, KOTOpBIE
YTOUHSIFOTCS. B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMH AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbiMU 00s13aTE€NBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JieaTesnibHOCTH EPL] mpoBoaUTCS Ha OCHOBAaHUU JJAHHBIX 3a
OJVH KaJEHJApHBIM TOA. B ciy4yae HOCTHXKEHUsS YCTAaHOBJICHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3yJIbTATOB OLIEHKH, NEPUOJI AEHUCTBUSI COOTBETCTBYIOIIUX JTOTOBOPHBIX
OTHOIIEHUHN MOKET OBITH MPOJIJIEH HAa MOCIAEAYIOIINE MATh JIET.

I'naBa 5. ITopsimok pa3pemenns pa3HOTIIaCHH

32. Bpems mnpekpalleHus NpeloCTaBICHUS KOMMYHAJIBHBIX YCIYTr, a TakKXe
HECOOTBETCTBHUSl MX KauecTBa TPeOOBAHUSM, MPEAYCMOTPEHHBIMU HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpPEeMEHM (JlaTe, 4ace) yKa3bIBaeTCA B KypHajle JUCIETUYEPCKON CIIy>KObI
MOCTaBIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.



33. [Ipu HemoslydeHUM KOMMYHAJBHBIX YCIYT, MOJTYYCHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIekKAEro KauecTBa WJIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpeACTAaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIyI WU €€
MpEeKpalIeHre MOCTABIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpamieHu NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpALNK €€
MOCTYTUICHHUST MTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Hayana OTKa3a B KOMMYHAJIbHBIX YCIyrax (OTKJIIOUEHUs) UM HEKAaYeCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXy/IIECHUs Ka4eCTBAa KOMMYHAJbHBIX YCIYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (IO JKypHAITy TIOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alli €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxkuBaHUM MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aAKT
MOJNKCHIBAETCS MMOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCJIE: YWIEHOM COBETA JI0Ma
, TIpeacenaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHMHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHUP, HEKUJIBIX MOMEIECHUMH,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpokxuBaHUU MOTPEOUTENS B MHIUBUIYATLHOM KUJIOM JOME 3asBJICHHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B cnywyae He yperyiupoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

35. Hapymienusi, gonyuieHHble TOTpeOUTENIeM MPHU MOIb30BaHUM KOMMYHAJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM HPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX BPy4aeTcs MOTPEOUTEITIO.



AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpEJCTaBUTEIIMU TOCTABIIMKA, COBETa JOMa W TpeicenaresieM oO0beIuHEHUS
COOCTBEHHHUKOB MMYIIIECTBA WM CyOBEKTOM YIIpPaBIICHHS OOBEKTOM KOHIAOMHHHYMa TPH
MPOKMBAHHUH TTOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHJIOM JIOME;

MPU YYaCTUHU JIBYX >KHIIBIIOB, MPOKUBAIOIIMX B OJIU3NEKAINIMX UHIUBUAYATBHBIX KUIBIX
JIOMax ¢ MPUIIOKEHHUEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KHUJIOM JIOME.

36. Ha ocHOBaHUU aKTa MOCTAaBIIUK OMPEACIISIET KOJUYECTBO HEIOYUTEHHON YHEPIuH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTJIACOBAHUIO CTOPOH IO UCTCUCHUH TPUIATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MIPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

37. 1lpaBuna npegocTaBieHUss KOMMYHAaJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
WCIIOJHUTEJIbHBIMM OPraHaMU Ha OCHOBE HacTtoAmMx IIpaBui ¢ yd4eTomM NpHUpOAHBIX,
KJIMMaTUYECKUX, TEOJOTMUYECKUX, THAPOTreOJOTHYECKUX U CeHCMHYECKHX (AKTOpOB
HACEeJIEHHOr0 IMyHKTa U MPU HEOOXOJMMOCTH JOMOJIHAIOTCS HHBIMHM IOJOKEHUSMH, HE
POTUBOPEYAIIMMU JEHCTBYIONIEMY 3aKOHOAaTeNnbCcTBY Pecryonuku Kazaxcran.

38. Bompockl B cdepe npeaocTaBiIeHuss KOMMYHAIbHBIX YCIYyT HE YPETryJIHUpOBaHHBIC
HacTtosuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Kasaxcran.

Kpome Hacrosmux IlpaBui nmocTaBImIMKKM ¥ MOTPEOUTENIM PYKOBOJCTBYIOTCSA
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH B 00JIACTU SHEPrETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CTYKMBaHUS JTU(PTOB.
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