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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT B ropoae PymaoM

[TocTanoBnenue akumata ropoga Pynnoro Kocranaiickoit o6mactu ot 26 mas 2026 roga Ne
387
B cootBerctBuu co crathedr 31 3akona Pecny6nuku Kazaxctan "O mecTHOM

rocyJapCTBEHHOM YIIpaBJICHUU U caMoymnpaBiieHuu B Pecriyonuke Kaszaxcran", ctateeit 35-1
3akona Pecnyb6nuku Kazaxcran "O mnpaBoBbeIX akTax', NpPUKa30M HCIOJHSIONIETO
o0si3aHHOCTH MUHHUCTpa HWHIAYCTpUM W UHPpacTpyKTypHOro pasButus PecnyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "O06 yTBepk’AeHUU MEPEUHS] KOMMYHAIbHBIX
ycayr 1 TUMOBBIX TPaBUJl MPEAOCTABIEHUSI KOMMYHaIbHBIX yCayr", akumat ropoaa PynHoro
[TOCTAHOBJIAET:

1. YTBepauth npunaraemsele [IpaBuia npenocTaBieHUs] KOMMYHAIbHBIX YCIYT B TOPOJIE
Pynnom.

2. Ilpu3HaTh yTpaTHUBLIMM CHJTy IOCTaHOBJIEHUE akuMara ropoja Pynaoro Kocrananckon
obnactu ot 3 nekabps 2021 roma Ne 1483 "OO6 yrtBepxnenuu [IpaBun npemoctaBieHuUs
KOMMYHaJIBHBIX yCAyT 110 Topoay Pynnomy Kocranaiickoi obmactu"

3. T'ocynapcTBeHHOMY YUpeKJIeHUIO "PyIHEHCKUN TOpOACKON OTIEN KHIIMIIHBIX
OTHOIIIEHUI" akuMara ropojia PygHOro B yCTaHOBJIEHHOM 3aKOHOAATENLCTBOM PecmyOnuku
Kazaxcran nopsiake o6ecrneunTs:

1) B TeueHue nsATH paboOUYMX JAHEH CO JHS MOJMNHUCAHUS HACTOSIIETO MOCTAaHOBIICHUS
HalpaBJI€HUE €ro KOMUU B JJIEKTPOHHOM BHJI€ HA Ka3aXCKOM M PYCCKOM S3bIKaX B
pecnyOIMKaHCKOE TOCYIapCTBEHHOE MPENNPUATHE HA TpaBe XO3SHMCTBEHHOrO BejeHus
NHCTUTYT 3aKOHOAATENbCTBA W IMpaBoBOMl HMHpopmanuu PecnyOomuku Kazaxcran" nms
onmyOJMMKOBaHUS B OTAJIOHHOM KOHTPOJIHLHOM OaHKE HOPMATHBHBIX IPABOBBIX AKTOB
PecnyOnuku Kazaxcrawn;

2) pa3MeIleHHE HACTOSIIETO MOCTAHOBICHUSI HAa MHTEPHET-PECYpPCE aKMMara ropojaa
PynHoro.

4. T'ocynapCTBEHHOMY YUpeXAeHUIO "PyIHEHCKUU TOPOJCKON OTIEN >KUIUIIHBIX
OTHOILIEHUI" akuMara ropojaa PyaHOro mpuHATH HEOOXOIUMBIE MEpHI, BBITEKAIOUIUE W3
HACTOSIIIEr0 MOCTaHOBJICHUS.

5. KoHTpOb 32 HCHIOJIHEHUEM HACTOSILIErO MOCTAHOBJIECHUS BO3JIOKUTh HA KyPHUPYIOIIETO

3aMECCTUTECIIA aKuMa ropoja PYI[HOFO.
Axkum ropoaa PyHoro B. Honerko
IIpunoxenue
K [TOCTAHOBJICHUIO aKuMaTa
ropoaa Pyanoro
or" " 2026 rona



Ne
ITpaBuia mpeocTaBlieHHs KOMMYHAJIBHBIX YCIYT B ropoae Pyaaom
I'maBa 1. O6oIue monoXEeHH

1. Hactosimue [TpaBuiia npeaocTaBieHus KOMMYHaJbHBIX YCIIYT B Topoje Pyanblii (nanee
— IlpaBuna) pa3paboransl B cOOTBETCTBUU ¢ noanyHkToMm 10-15) cratem 10-2 3akona
Pecnyonuku Kazaxcran "O XKWIMIIHBIX OTHOIIEHUSX", a Takxke TUIOBBIMHU IMpaBUIaMU
OPENOCTABIEHUS] KOMMYHAJIbHBIX YCIYT, YTBEPXKIACHHBIMH NPUKA30M HCIOJHSAIOLIETO
00s13aHHOCTH MHUHHUCTpAa HWHAYCTPUH U UH(QPACTpYKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPAJIOK MPETIOCTABICHUS U
OIUIaThl KOMMYHAJIBHBIX YCIYT B TopoJie PyaHoM.

2. B IlpaBmiiax uCHoJIb3YIOTCS CJIETYIOUIME OCHOBHBIE TIOHSTHS:

1) equHbIi IATEXHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA HAa OyMa)KHOM HOCHUTEJIE
1160 cOpMUPOBAHHBIN B 3JIEKTPOHHON (opMe, Ha OCHOBAHUH WUIIU C IMOMOIIBIO KOTOPOTO
OCYILECTBIISIIOTCS IJIATeX W (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHUS
OIIaThl KOMMYHAJIBHBIX U JJOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmnapaTHO-MPOTPAMMHBIM KOMILUIEKC, MpeAHAa3HAuYCHHBIN s
ABTOMATHUYECKOTO BBIMOJHEHUS ONEpalui ydera yciyr, MpeaoCcTaBiasieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKAIMU U BHICTABICHUS CUETOB JIsI OTLIATHI;

3) eaunsblil pacueTHblil 1eHTp (nanee — EPI]) — ropuandeckue nuia, COOTBETCTBYIONINE
ONpeneNsieMbIM YIOJTHOMOYEHHBIM OpPraHOM TpeOOBaHUSIM U TOPSAKY paboOTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00eCreyuBaroliue
B3aMMOJICHICTBHE MEXJy IMOCTAaBIIMKAMU KOMMYHAJBHBIX YCIyr U TOTPEOUTENIMHU
KOMMYHaJIbHBIX YCITyT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITENHHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKU (TIEPEBO3KHU
), XpaHEHUs] W pealn3allui TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKIKEHHOTO
MPUPOHOTO rasa;

5) npubop ydera — TEXHUUECKOE YCTPONCTBO, MpeAHA3HAUCHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONPEAesieMOM 3aKOHOIaTeNbcTBOM PecmyOmuku
Kazaxcran;

6) NOCTaBIIMK — IOPUAMYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJII0YEHHOMY JOTOBOPY;

7) TerocHabXeHne — eATEeIbHOCTh 110 IPOU3BOJICTBY, Iepeaade, paclpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAIM TETIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;



8) KOMMYyHaJIbHbBIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIoMKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pPe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKA, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIE TOTPEOUTEIIO, BKITFOYAIOIINE
BOJIOCHAOKEHME, BOJIOOTBEACHHUE, Ta30CHAOKEHHE, AJIECKTPOCHAOKEHHE, TEIUIOCHAOKECHHE,
MycopoyiajJeHue, oociykuBanue JTUPTOB, s oOecrieyeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

10) 00BEKT KOHIOMHUHUYMA — €AUHBIA UMYIIECTBEHHBI KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUM, MapKOBOUHBIX MECT, KJIAJOBOK HaXOMISAIIMXCS B
WHIUBUTyTbHOU (pa3aebHON) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUTbCS B WHIUBUAYATbHON (pa3lieibHOM) COOCTBEHHOCTH U MPUHAIICKHUT
COOCTBEHHMKAM KBapTHUP, HEKUIIBIX MMOMEIEHHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oO1mieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €UHBIA HEJETUMBIM 3€MEJbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

11) obuiee umyIiecTBO 00bEKTa KOHIOMUHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOABE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIv U JIECCTHUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIK, Yep/Iakd, TEXHUYECKHE OSTaKH, MOIBAJIbI, OOIIEIOMOBBIC
WH)XEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE IOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIM) MPUIOMOBOM 3€MENbHBIN YYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEKWIBIX MMOMEIICHUN, MapKOBOYHBIX MECT, KJIaJOBOK HAXOMSIIUXCS B UHAUBUIYATbHOU (
pa3zieNIbHOM) COOCTBEHHOCTH;

12) dbunaHcoBBIE OpraHU3alUi — 3TO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom PecnyOnuku Kazaxcran "O OaHkax u 0aHKOBCKOMW JesTeNbHOCTH B PecryOnnke
Kazaxcran", a Take IUIaT€KHBIE OpPTaHU3ALUM, OCYIIECTBISIIONIME IEITEIbHOCTh B
cooTBeTcTBUU ¢ 3akoHOM PecnyOmmkum Kazaxcran "O miiaTeXHBIX OpraHU3AIUAX U
IJIATeKHBIX cucTeMmax', BbicTymnawmnme GuHancoBbiMu maptHepamu EPILI, npunumaromiue
MJIaTeXH OT MOTpeOUuTeNel Ha OCHOBE €IMHOTO TUIATEKHOTO JTOKYMEHTA C MCTOJIb30BaHUEM
COOCTBEHHBIX IUJIATE€KHBIX MHCTPYMEHTOB (Kacc, HWHTEpHET-OaHKHUHIa, MOOMJIBHBIX
MPUJIOKEHUN, TEPMUHAIOB U JAPYTUX CPEACTB) U MEPEUUCTSAIONINE MTOTYUYCHHBIC IEHEKHBIC
CPEACTBA HAa PACUETHBIE CUETA MOCTABUIUKOB YCIIYT;

13) 1OMOJHUTENBHBIC YCIAYTH — 3TO YCIYTH, HE SIBJISIONIUECS KOMMYHAIbHBIMU YCIyTaMH,
HO HEMOCPEJICTBEHHO CBSI3aHHBIE C COJIEp)KAHMEM, OOCITY>KHBAaHHMEM U OKCIUTyaTaluen
xKujoro (oHga, BKIIOYAs YacTHBIE JOMOBJIAJICHUS, HampaBJIeHHblE Ha oOecreueHue
KOM(OPTHOTO 1 0€30MaCHOTO MPOKUBAHMUS;

14) mudt — cTalMOHAPHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJAUYECKOTO TEHCTBUS,
npeaHa3HadeHHas sl TOIbeMa | CIyCKa JIoJIei U (WIH) Tpy30B B KaOWHE, ABUKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HANPaBJISIOIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;



15) obcnyxuBanue TUGPTOB — yCIyra MO CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTHUBHO-TEXHUYECKON JOKyMeHTalueu (mpaBWil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3TOTOBUTENS), HAIMOHAIBHBIM CTaHJapTaM M HOpPMaM 3aKOHOAATEeIbCTBA
PecnyOnuku Kazaxcran;

16) cyOBeKT CepBHUCHOM NEATENBHOCTU — (PU3UYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

17) BogocHabxkeHne — COBOKYITHOCTh MEPONPUSITHI, 0OecrieunBaroInuX 3a00p, XpaHEeHHeE,
MIOJITOTOBKY, IOja4y ¥ paclpeesIeHHe BOJHBIX PECYPCOB;

18) BoJOOTBEAEHHE — COBOKYIMHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOITUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

19) 3aka3zuuk — pu3znyeCcKoe WM IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IPaJOCTPOUTENBHON U CTPOUTENILHOM JAEATENbHOCTU. B 3aBUCUMOCTH OT 1ieJIel 1eATeIbHOCTH
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOMIIUK MO0 UX YIIOJIHOMOYECHHbIE JIUIIA;

20) TpaH3UTHBIA CUET — ATO CIEIUATbHBIN OAHKOBCKUN CUET, OTKPhIBAEMBbIN B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3alliy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIMPOBAHUS IEHEKHBIX CPEACTB, MOCTYHNAIOIINX OT
noTpeduTeneil KOMMYHaIbHBIX YCIyr Ha OCHOBE EJMHOr0O MaTeKHOTro JOKYMEHTa, C
MOCJIEIYIOIIMM aBTOMAaTU3UPOBAHHBIM PACHpPEIEICHUEM YKAa3aHHBIX CPEJICTB HAa PacyeTHbIE
CYeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

21) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cueT-PaKkTypa, CUeT, U3BEIICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IJIATEKHOTO TOKYMEHTA, CUET-IIPEAYTIPEKICHHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE J/JIsI OCYIIECTBJICHHS OIUIAaThl 3a
MpEIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
POU3BOIUTCA OIUIATa;

22) TBep/ible OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOU (opMme;

23) ob6bexT uHPopMaTuzanuu B cdepe SKUIUIIHBIX OTHOLIECHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIGKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH(OpPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

24) undopmalnoHHas CUCTeMa IEHTPAIU30BAHHOTO cOOpa W XpaHEHUS DJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3stiicTBa (nanee-MC nenTpanuzoBanHOro cOopa) — 3T0 ToCyJapcTBeHHAs HH(DOpMalMOHHAs
cucteMa, o0OecreurBaronas KOHCOMUAAIMNIO JIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYPCOB C
00BbEKTOB MH(OpMaTU3AIUU SKWJIHITHO-KOMMYHaIbHOTO Xo3siicTBa (nanee-KKX), nns



aHanm3a xwmiHoro ¢Gouaa u XKKX 1 ocyiiecTBieHrs rocyJapcTBEHHOTO PETyJIUPOBAHUS B
chepe xumuniHeiX oTHOIeHUH U KKX;

25) TexXHUUYECKU omepatop B cdepe KUIUIIHBIX OTHOUICHUH U
KUJTUITHO-KOMMYHAJIBHOTO XO35IMCTBA — IOPUIMYECKOE JIMIIO CO CTOMPOILICHTHBIM Y4acTHUEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaeneHHoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KauyecTBE TEXHUUYECKOro omeparopa B cdepe >KuIuImHbIX oTHomeHui u KKX
HAIIMOHAJIBHOTO MPOEKTa MO0 MOJICPHU3ALIUH SHEPTETUYECKOTO 1 KOMMYHAJIBHOTO CEKTOPOB;

26) O6bITOBOE MOTpEOICHNE — MOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
norpedouTenen 0e3 1elell HCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JAJIbHEUIIIEN X peaTu3alliu;
27) noTpebutens — (pU3NUECKOE WM IOPUAUYECKOE JIUIO0, MOJIb3YIOIIEEeCsS WIIH
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMA U HHBIMH JIOTIOJHUTEIBLHBIMU YCIYTaMH;
28) yNOJHOMOYEHHBI OpraH — IEHTPAJIbHBI HCIOTHUTEIBHBINA OpraH,
OCYIIIECTBISIONIUNA PYKOBOJCTBO M MEXOTPACIEBYIO KOOPAUHALMIO B cepe >KUIHUIIHBIX
otHomeHu u JKKX;

29) oO01ie0MOBBIE MHXKEHEPHBIE CHUCTEMBI — CUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHA0KEHMsI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHS, Ta30CHA0KEHHS, JICKTPOCHAOKEHUSI,
JTLIMOYIaJICHUsI, TIOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBOIA,
TPY30BBIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHHUSI
, BEHTWJISILIUM, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE UH)KEHEPHBIE CHCTEMBbI,
HaxOoJSIUECs B MHOTOKBAPTUPHOM JKHIJIOM JIOME 3a NIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEXHUJIOTO MOMEIIEHHUs, TAPKOBOYHOTO MECTa, KJIAJIOBKM M OOCIy>KMBarouue JBe (1Ba)
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS], TAPKOBOYHOTO MECTa, KJIaJI0BKU;

30) saekTpocHaOXEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpeaade M IpPoJIake
MOTPEOUTEISIM IIEKTPUUECKON SHEPTHUH.

I'naBa 2. ITopsaok u yCJIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IlpepocraBieHne KOMMYHAJIbHBIX YCIYyT NMPOU3BOJAMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM W/UIIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHO/AaTelbcTBOM PecnyOnuku Kazaxcran nmopsjike 3akiro4aTh JOroBOpa
Ha Ka)JIbI BUJ| YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJECHHBIE Ha COJIepKaHUE OOIIEero
MMYIIeCTBa 00BbEKTa KOHIOMUHUYMA, PEIaeTCsl COOpaHHEM COOCTBEHHUKOB UMYILECTBA.

4. 3aka34rK MHOTOKBAPTHPHOIO JKHIJIOTO JoMa (KOMIUIEKCA) MOocie cladyu 0ObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEIbHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJATrOTaBIMBAET MPOEKThI JOIOBOPOB MEXAY COOCTBEHHUKAMM JKUJIBIX MU
HEKHWJIBIX TTOMEIIEHUI ¥ TOCTAaBIIMKAMU KOMMYHAJIbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOIMUCAHUS).



5. Ilo KOMMyHaJIbHBIM yCIIyTaM 4epe3 NPUCOECTUHUTENbHYIO CETh MEXAy OTpeOUTeneM u
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHnsT COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS O00BbEKTOM
KOHJOMUHUYMa 3aKJI0Yal0T JOTOBOPHI COTPYJHUYECTBA C MOCTABUIMKAMH KOMMYHAJIbHBIX
yCIyT (Ha KaXXJIbIH BUJT YCIIYTH).

OO0beauHeHHns] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJOMHMHHMYMa MOTYT 3aKJII04aTh JOTOBOPBI C CYOBEKTaMH CEPBUCHOM JESATEIBHOCTH HA
coJiep>KaHue 00IIero UMyIEeCcTBa 00bEKTa KOHJIOMUHUYMA.

IIpr HenmocpeACTBEHHOM COBMECTHOM YIIPABJIEHUH JIOTOBOPBHI COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTABIAIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colep:kaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBapTHUP, HEXKWIBIX MOMEIIEHUN MU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTUP, HEKHIIBIX
nomemieHuid. [Ipu 3TOM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX NOMEUIEHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JloroBop Mexay NMOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
yCIIyT HE MOXKET MPOTHUBOPEUYUTH 3aKOHOJaTeNbcTBY PecnyOnuku Kazaxcran u cumraercs
3aKJIIOYEHHBIM HAa HEONPENIENCHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAlEHUEM
CTOpOH.

6. KoMMmyHanbHbIE YCIyTd MPEIOCTaBISIOTCS B COOTBETCTBUM C TpeOOBaHUAMH,
NPEIYCMOTPEHHBIMM  HAllMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJIapTaMH,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryIUpPYIOTCS HOPMATUBHBIMU IPABOBBIMU aKTaMHU B COOTBETCTBYIOILIUX C(epax.

7. [loTpeOuTenbCKue CBOMCTBA U PEXXHUM MPETOCTABICHUS YCIYT:

1) TeriocHa0XkeHUsl — B COOTBETCTBUU C CAHUTAPHBIMM HOPMAaMH, ONpPEAeISIONUMU
TEMIIEPATYpy BO34yXa B KBAPTHUPAX, HEXKWIBIX NOMELICHUSAX, a TaKKE TEMIIEPATypPHBIMHU
rpaukaMu - KpyrioCyTOUYHO B TEUEHHE OTOMMUTEILHOIO CE30HA;

2) BAEKTPOCHA0XKEHHSI — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM PecmyOnuku Kazaxcran - KpyrjiocyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMU IIpaBUIaMHu U
roCyapCTBEHHBIMU CTaHAAPTAMHU - KPYTJIOCYTOYHO B TEYEHHUE rO/a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEAECHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJIEHUS - KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOJaTeabcTBOM Pecnybnuku Kazaxctan, u B moaHoM o0beme, yCTaHOBJICHHBIMU
JIOTOBOPAMH;



6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangaptra CT PK 3305-2018 "JIudtel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKe, MOHTXY W JKCIUTyaTaluu'" - KPyrJIOCYTOYHO B TE€UCHHE Io/la I Ha OCHOBAaHUHU
J0TOBOPA;

7) cO0p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOYyIajJeHUE) — B COOTBETCTBHUH C
CaHUTAPHO-3MHUIEMHOJOTUUYECKUMU TpeOOBaHUSAMH TO rpadukaM, yCTaHOBICHHBIM
rOCy/IapCTBEHHBIM YUpexkaeHUeM "PyTHEHCKUI TOpOACKON OTIeN KUIMIIHO-KOMMYHaJIbHOTO
XO03sICTBA, MACCAXKUPCKOTO TPAHCIIOPTA M aBTOMOOMIIBHBIX TOpOr'" akumaTa ropoja Pyanoro
WIH 110 3aKJIF0YEHHBIM JI0TOBOPaM.

I'naBa 3. ITopsnok peryMpoBaHHA OpoIecca MOJE30BaHUA U MPEIOCTABICHAS KOMMYHAJIBHBIX
yeayr

8. [Ipencenatens 0ObeMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COACpPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKe
npuOOpPOB ydeTa, SBISIONIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh I0TOBOPHI C CYOBEKTOM CEPBUCHOM JIEATEIBHOCTH.

9. B cnyyasix, korna aboHEeHTOM (MTOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPakJaHIH, UCIIOJIB3YIOIMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUIECKOE COCTOSTHUE U O€30IMacCHOCTh SHEPTETUIECKUX CeTeH,
a Takke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JTAraeTcsi Ha SHEProCHAOKAIOIIYIO
OpraHU3aINI0, €CIM HWHOE HE YCTAaHOBJIICHO 3aKOHOJATEIbHBIMH aKTamMu PecmyOnuku
Ka3zaxcran.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBApPTHUP, HEKUIIBIX TOMEIIEHUH, TIpH
HEIMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIEHUHU, OOECHeuMBaIOUINil COAepKaHuE OOIIEro
MUMYIIECTBA 00BEKTa KOHJOMHHUYMa Ha OCHOBAHHUH 3aKJIFOUEHHOTO JIOTOBOpa 00eCreYnBarOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro TMpeacTaBUTENeH K 0O0IIeI0MOBBIM
WH)XCHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MeNIeHUs U CKJIaJHPOBAHHUS
KOMMYHAJIBHBIX OTXO/IOB.

11. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUIyaTalus U TEXHUKAa Oe30MacHOCTH MPHU TMOJIH30BAHUHU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUSI, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKIM
obopynoBaHueM, OBITOBEIMH Oa/sIOHaMH, Ta30MpOBOJAAMH U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUITBIX TIOMEIICHUSIX 00ECTICUNBAETCs TOTPEOUTEIIEM.

12. T'ocynapCTBEHHBII KOHTpPOJIb 32 COOJIOJEHHMEM TpeOOBaHUU Oe30macHOU
OKCIUTyaTaI[MH Ta30MOTPEOIISIONIUX CHCTEM U Ta30BOT0 000PYA0BaHUS, OBITOBBIX OAJUIOHOB H



00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOuTenel B
npejesiax rpaHul] HACEJIEHHOTO MyHKTa OCYIIECTBISETCS ITOCYIapCTBEHHBIM YUpEeXIeHUEM "
PynHeHcKkuit ropoJICKOM OTAEN KUJIUIIHBIX OTHOIIEHUM" akumaTa ropojaa PyaHoro

13. MecTHbIe MCTOJHUTENbHBIE OpPraHbl OCYIIECTBIISIIOT MOHUTOPUHI PacyeToB 3a
KOMMYHaJIbHbIE YCIyI'M IOCPEACTBOM cOOpa, 00pabOTKM W aHajiu3a HHPOPMALHH,
npenocraBaseMon EPI] u mocraBmmkamu yciyr, HanpaBjieHHBIH Ha oOecreueHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COONMIOJAEeHUs Tapu(oOB, BHIABICHUE OIIMOOK,
MpeI0TBpaIICHUE 37I0YIOTPEOICHHUM U 3aIUTY TIPaB MOTPEOUTENEH.

14. IloTpeOutento HEOOXOIUMO UMEThH MPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
c TpeOoBaHMsSIMH 3aKkoHojaTenbcTBa PecmyOmmku Kazaxcran m obecnedmBath JOCTYT
MOCTABIIMKA WM €T0 MpeCcTaBUTeNe K mprubopam yyeTa ajisi IpoBEpKH NpUOOpPOB yUeTa.

15. IlocraBmuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTalUio, JUOO CaMOCTOSTEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

16. Ilpencenarens o0beAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00bEeKTa KOHJIOMHHHYMa K OTOINMUTEIHBHOMY CE30HY B COOTBETCTBHMU C [IpaBuimamu
MOJITOTOBKU M MIPOBEICHUS] OTONMUTENHLHOTO CE30Ha, YTBEPKICHHBIMU PELICHUEM MaciiuxaTa
ropojia pyJlHOro B COOTBETCTBUHU C MOJAMYHKTOM 4-1) myHkrta 1 crarbu 6 3akoHa PecryOnuku
Kazaxcrtan "O mMecTHOM TocyAapCTBEHHOM YIPABICHUHM U camMOyIipaBieHUU B PecnyOiuke
Ka3zaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIIEHHS TOTpeOuTeNel COOCTBEHHUKOB KBAPTHP,
HEXHUJIBIX MOMENIEHUN 0 (aKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KauecTBa U (UJIM) ¢ EepepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTo (aKkTa C COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuna pasnuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAESIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (WJIM) BOJOOTBEJCHUIO - MECTO pasjeia 3JIEMEHTOB CUCTEM
BOZI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu OTCyTCTBHUM Takoro
COTJIAILICHUS] TPaHMIlA pa3zjena dKCILTyaTaAllMOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA 110
rpaHulie pasjesna 0aJaHCOBOM MPUHAIIEKHOCTH.

['panuneii pasena 3KCIUIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SIBJISIFOTCSL:



0 BOJOCHA0XXEHUIO - pa3AeNUTeNbHbIN (aHen MepBoil 3aJBUKKH Ha BBOJIE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHHIO - KOJOJEL] B MECTE NPUCOEAUHEHHS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHAOKEHUIO - OMpPEACNIeTCs MO MEPBOMY pa3AeiuTeIbHOMY (IaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUu;

[0 3JIEKTPOCHAOKEHUIO - 3a COJepKaHHUEe, 00CITy)KMBAaHUE U TEXHUUYECKOE COCTOSIHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3QyIIHOM OTBETBJIEHHH - HA KOHTAKTaX MOJKIIOYEHUS NUTANOIIECH JUHUU Ha
MPOXOJIHBIX UJIM KOHEYHBIX U30JISITOPaX, YCTAHOBICHHBIX HA OMOPE;

2) npu KaOeIbHOM BBOJE - Ha OOJITOBBIX COEAUHEHUSX HAKOHEYHUKOB MUTAIOILIETO
Ka0eJsi Ha BBOJIE B 3/1aHHE.

19. B ciaydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTyImieHUs OOCTOSITENILCTB HEMPEOIOIUMON CUITBI (CTUXUHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JECUCTBUI, 3a0aCTOBOK, HEHCIIOJHEHUE WJIM HEHAJJIeXkKAIlee HCIIOIHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.

21. OTBETCTBEHHOCTDH 332 KOH(PHUACHIIMAIIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEINSIX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecny6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
U uX 3amure".

22. ITotpebuTens:

1) mosmydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, O€30MacHBIX ISl €T
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) monydaeT MH()OPMANHMIO O TOPSIKE YCTaHOBJICHUS IeH (Tapu]oB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJJOCTATKOB B IPEJIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHS MOPAIbHOIO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOHM M BO3MEUIEHHUS pealbHOro yuiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;



5) ucmnoyib3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOITHOCTH, Pa3pEIICHHON ISl TPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSET SHEeProCHa0XAaIOLy0 OpraHU3alMIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
opraHu3anuy U PyHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKe
NPEIOCTaBICHUS YCIyT Ha JaHHOM PhIHKE, YTBEP>KIECHHBIX MTPUKa30M MUHUCTpA SHEPTETUKU
PecnyOonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM Mojaadu
3asiBJICHUS Yepe3 00bEeKThl HH(POpMATU3AMK B cPepe KUIUIIHBIX oTHOIIEeHnH 1 KKX.

7) obecneuynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPUOOPOB yUeTa U KOHTPOJIS;

8) npu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOOB, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIQJJUPOBAHUE B KOHTEHHEPAX U JAPYrH€ €MKOCTH, MPEyCMOTPEHHbIE NS
OTIPEJICIICHHBIX BUAOB OTXO/I0B;

9) monmy4aer 3JEKTPOHHYIO BEPCUIO €JUHOIr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
maTdopmel KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3allMsl JTOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Bujme ocymectBisercs EPL[. Ilpu stom OyMaKHBIH TIATEKHBIA JOKYMEHT
JOCTaBIsACTCS MNpPU HAIMYUM TOJAMNHUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

23. ITocTtaBuukK:

1) ocymiecTBisi€T KOHTPOJIL MOTPEOJICHHS U OIIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIyTH;

2) exxeMecsauHo npenocrasisier B EPL] undopmanuio, HeoOXoauMyto st pOpMHUPOBAHUS
€IUHOTO TUIATEKHOTO JOKyMEHTa B JJIEKTPOHHOW (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JIOMTOJTHUTEIBHBIE YCIIYTH HA OCHOBAHWHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKON CITY)KOBI MOCTABIIUKA, ITyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
chepe KUITUIIHBIX OTHONIEHUM W KWIMITHO-KOMMYHAJIBHOTO XO3SUCTBA, JIMOO HA JTOCKaX
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSYHO uepe3 00beKThl MHGOpMaTHU3aIlUU B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KaXIbl BUJ MPEAOCTABISIEMBIX KOMMYHAJIBbHBIX YCIYI B COOTBETCTBUM C JEUCTBYIOIINM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYIApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHUKEHHMH KauyeCTBa yCIIYT'H [IPUHATH BCE MEPHI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBIIIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B MPEAOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OIpPaHUYUBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;

10) HeceT OTBETCTBEHHOCTh IEpe MOTPEOUTENAMH 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaembix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTcTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMAaTHUBaM NOTPEOICHUS U APYTUM
napamerpaMm. Takxke OH cBepsieT MHPOPMALIMIO C TIOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBIISIET U YCTPaHSET OMMUOKH, BKItOUas apu(pMeTHdecKkue MmorpenrHocTy, HEKOPPEKTHbIE
JaThl U TapUQBIL.

I'maBa 4. Ilopsnok pacdera U OIUIATHI KOMMYHAJIBHBIX YCIIYT

24. TlorpeOurtens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIATEXHOMY JIOKYMEHTY 10 (hopme coriacHo npuiiokeHuto k [IpaBunam.

25. Ilpuem miarexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KaccChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOT'O YPOBHS, IUIATE€KHBIE OpraHU3allMH, a TAKXKe
Yyepe3 Kacchl oOleparopa IOYTOBOM CBSI3M, OCYILIECTBISIONIETO IIOYTOBBIE MEPEBOABI
JEHEKHBIX CPEJICTB.

26. EPIL] akkyMynupyeT INEHEKHbIE CPEICTBA, ITOCTYIMBIIME HA OCHOBE E€IUHOIO
IJIATEKHOIO JOKYMEHTA, HCKIFOUUTENIBHO Ha CIEUATbHBIX TPAH3UTHBIX CYETaX (DMHAHCOBBIX
oprannszauui. IlepeuncineHne cpeiacTB IMOCTABIIMKAM OCYLIECTBISETCS B TEYEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX 0 (QakTUUeCKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

277. baHKM BTOPOr0 YpOBHSI WJIM OpraHU3alMU, OCYUIECTBIAIONINE OTIACIbHbBIE BUbI
OAaHKOBCKHUX OIlepaluii, 00eceuynBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CyeTe JI0 UX paclpe/eIeHHs] Ha pacyeTHbIE CUETa MOCTABIIUKOB.

28. B ciydyae HECBOEBPEMEHHOIO NEPEUHCIIEHHS JEHEXKHBIX CPEJCTB C CHENHATBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAYUCIICHUE U YILJIaTa IEHHW ONPEIEIAETCS YCIOBUAMU



JOTOBOPOB Ha OKa3aHUE pPacUYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(bMHAHCOBBIMU OPTaHU3AIUSMH, B TOM 4YHCIIe 0AaHKaMU BTOPOT'O YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/ACJIbHBIE BHJIBl OaHKOBCKHUX OIEpaii, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CYUET.

29. Cpoku oriaTel 32 KOMMYHaJIbHBIE YCIYTH OMPENEISIIOTCS IOTOBOPOM MEKIY
noTpeOuTeIeM U MOCTABIIMKOM, IIPU 3TOM OIUIaTa MPOU3BOAUTCS HE MO3/AHEE 25-T0 Yucia
Mecs1a, CIEAYIOLIEro 3a paCYETHBIM, €CIM HHOE HE ITPETYCMOTPEHO COrJIAIlIEeHHEM CTOPOH.

30. Cusatue nokazaHuil npubopoB yuera npousBoauTcs ¢ 20 mo 30 4nucio exxeMecssaIHO
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM MPU MPEIbSIBICHUU CIY>KEOHOTO0 yJA0CTOBEPEHUS,
100 Yepe3 yCTPOMCTBA TUCTAHIIMOHHOM Tepelauyl TaHHbIX.

31. Tlepenaua moka3aHuil TpuUOOPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSTEJNILHO B COOTBETCTBUU C YCJIOBUSIMHU 3aKIIOUEHHOT'O JOIOBOpPA, a TAKKE YEPeE3
JUYHBIA KaOUMHET MoTpedutenst o0beKkTa MHPpOopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
n XKX, MmoOuibHOE TPUIOKEHUE WM UHTEPHET-CTPAHUIBI 00beKkTa MH(OpMaTU3alU B
chepe xunuiubix oTHomeHud U JKKX B cooTBeTCTBUM C mMpaBmwiaMu (popMHUpOBaHMUS,
00paloTKH, a TaKXKe I[EHTPATU30BaHHOIO0 cOOpa U XpaHEHUs HHPOPMAIMU B JIEKTPOHHOU
dbopme, B TOM yucie PyHKITMOHUPOBAHUS 0OBEKTOB HHGOPMATH3AIUU B Chepe KUITUITHBIX
otHomenuit u KKX, yTBepkaaeMoro ymoJIHOMOYEHHBIM OPraHOM B COOTBETCTBUU C
noamyakTroMm 10-24) crareu 10-2 3akona PecnyOmuku Kazaxcran "O I KHIMITHBIX
OTHOILICHUSX "

32. OO6beM TOTPEONICHHBIX YCIAYT MO A3JIEKTPOCHAOKECHHIO, TEIIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO W BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00beKTa KOHJIOMUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MpU UX BPEMEHHOM OTCYTCTBHH - [0 YCTAaHOBJIEHHON MOIIHOCTH JTUOO MO HOpMam
MOTpeOJIeHUSs, yTBEPAKIAEMBIM aKUMaTOM ropojia PynHoro (nasee - akumar) B COOTBETCTBUU
¢ moamyHkTtoM 34) mynkta 1 crateu 27 3akona PecmyOnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoymnpaiieHud B PecyOnuke Kazaxcran".

33. Ilpu yctaHoBKe OOIleIOMOBBIX HNPUOOPOB ydeTa HE Ha TpaHUIE pa3nena
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PAHUILIbI pa3jielia
JI0 MECTa YCTAHOBKM MPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHOM OCHOBE BIIAJICIIbIy, HA
OaslaHce KOTOPOro HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Pemienust mo BOmpocaM COpPa3MEpPHOCTH, OCBOOOXKIEHHUS M CIOcO0a OruiaThl 3a
oOcimyxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TIOMELICHUU.

35. Bompoc omiaThl KOMMYHaJbHBIX YCIyT 3a COJep)kKaHWe OOIIero MMYIIecTBa
MHOTOKBAPTUPHOI'O >KUJIOTO J0Ma dYepe3 IMpejacenarenss oO0beIMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.



36. Bce criopHble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE.

I'maBa 5. Tpe6oBanma u mopsaaok paborsl EPI]

37. MecTHble UCTIOJHUTENbHBIE OpraHbl OpraHu3yeT KoHkKypc mo or6opy EPIl na
OCHOBAHHMH yTBEPKJIECHHBIX KPUTEPHUEB, COOTBETCTBYIOIIUX TPEOOBAHUAM 3aKOHOJATENbCTBA
PecnyOnuku KazaxcraH.

38. Ha rteppuropun aIMHUHHUCTPATUBHO-TEPPUTOPHAIBHOW €IMHUILIBI MECTHBIM
WCIIOTHUTEIBHBIM OPTraHOM MOXET OBbITh ONpenesieH oauH win Heckoiabko EPLI, koropsie
OCYIIIECTBIAIOT AEATEIBHOCTh B Tpeaenax ropoaa. EPL] oObequHseT Bce HAUUCICHUS OT
MOCTaBUIMKOB B OJIMH IUIATEKHBIA JTOKYMEHT, KOTOPBIM BBICTABIAETCS MOTPEOUTEIIO.
Onpenenenue EPIL] ocymiecTBisieTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM PecnyOnuku Kazaxcras.

39. EPII co3natorcs B popMe cyOBEKTOB MPEAIPUHUMATENBCKON JEATENIHOCTH, BKIIIOYast
rocyJapCTBEHHbIE KOMMYHAJIbHBIE IPEANPUATHUS HA MPABE XO34MCTBEHHOIO BEJAEHUS, 00 B
MHOM OpraHM3allMOHHO-IIPAaBOBOM QopMe, NpPeIyCMOTPEHHONW 3aKOHOJATENbCTBOM U
pPELIEHNUAMH MECTHBIX UCIIOJIHUTENBHBIX OPTaHOB.

40. EPII oGecnieunBaer oOcimykuBaHue 0a3bl TaHHBIX A0OHEHTOB, OTKPBHIBAET JIMUHbIE
KaOMHETHl a1 notpedutesnei, GopMUPYET M MPEIOCTABISAET OTYETHOCTH MOCTABIIHMKAM,
OCYLIECTBIIICT €XEMECAYHYIO Tepenadyy HHPOpMaluu O IJIAHOBBIX HAYUCICHUSAX U
(dakTHyeCcKUX oOIUlaTax, a Takxke udepe3 uHTerpauuio ¢ MC nenTtpannzoBaHHoro coopa
oOecreuynBaeT AOCTYN K JaHHBIM O MNOTPEOUTENAX, C YUETOM COOIIOJEHUS] €IUHBIX
TpeOoBaHUI B 00JaCTH UH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUN U 00ecIeUeH s
MH(QOPMAIIMOHHON O0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Ka3zaxcras.

41. EPL] ocymecTBisieT NpOBEPKY NTOCTOBEPHOCTH CBEJECHHMN O PACUETHBIX CYETAX,
IIPEJCTABICHHBIX TOCTABLIIMKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTMO0 MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUTMHTOBYIO
KOMIIAHHIO), 00JIaAalollyl0 HEOOXOJAUMBIMUA MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMU U
KBAJIM(UIIMPOBAHHBIMU CIIELIUATIUCTAMH, OOECIEUYMBAIOIIMMH HaJIeKalllle BBIIOJHEHUE
(yHKLHI ¢ COOTBETCTBUE C YCTAHOBJIEHHBIMH TPEOOBAHUSIMHU.

43. EPIL] HeceT MOJIHYyI0 OTBETCTBEHHOCTh 3a COOTBETCTBHUE HH(pOpMalNH,
MIPEAOCTABIEHHON MTOCTABIIUKOM U BBICTABJICHHBIM CUETAM.

44. TliiaHoBBIE BHYTPEHHHUE IIPOBEPKH KOPPEKTHOCTH PACUYETOB IPOBOJATCS HE pexke
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBBIE — MPU MOCTYIUIEHUH 00OpalieHuil OT moTpeduTenei uin
YIIOJTHOMOYEHHBIX OPTaHOB.

45. B cnyuae BbIsiBIeHUs1 HecooTBeTcTBUM EPLl nHMIIMupyerT:

1) B TedueHue Tpex paboUYnX AHEH ¢ MOMEHTA BbISBICHUS 3aUKCUPOBATH HAPYIICHUS;



2) HampaBUTh COOTBETCTBYIOLIUM CTPYKTYPHBIM MOJpa3JeieHUsIM yBEAOMIICHUE C
000CHOBaHMEM BBISBIIEHHBIX HAPYyIICHUH;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

46. Ilpu BBIIBICHHH OMMUOOK M HECOOTBETCTBHUH, MH(pOpMamus O HUX, a TaKKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUM W JOKYMEHTAIBHOMY O(OpPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] o6s3an:

1) mpoBecTu mepecMoTp BHYTPEHHEH MPOLIEYPhl BHICTABICHUS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIUX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Cly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpanu 1 HECOOTBETCTBUM ¢ O(DOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI0 OTYETA;

47. Pe3ynbTaThl BCEX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUCHHE HE MEHEE TPEX JIET C 1aThl MPOBECHUS;

48. TpeboBanus k EPLI:

1) peructpaius B COOTBETCTBUHU C 3aKOoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa 1 pacyeToB, IKCITyaTUPYEMBIX B COOTBETCTBUM C €IMHBIMU TPEOOBAHUSMU B 00J1aCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHoM B cdepe obOecrnedeHus HHPOPMAIHMOHHON
0e3omacHOCTH M (WUK) CepTU(PUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmroneHue enquHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHUKAITMOHHBIX
TeXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJAaTeNHCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAlIEHUH C HE MEHee ueM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanMM4YKe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

49. @ynkiuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTPEOUTENEH B PEXKUME PEATBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE O0Jiee YEM Ha MATh pado4mx
JHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBeJIeHUI 00 OpraHu3allMOHHON CTPYKTYpe M COCTaBE OPraHOB YIIPABJICHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(DOPMAIIMOHHBIX CHCTEM;



B) IPUHSATHE MEp MO 0OeCreYeHNI0 0e30MacHOCTH JaHHBIX U OTKa30yCTOWYUBOCTU
CHUCTEMBI;

r) obmas uHdopMaIus O TIaTekax, YUCIe MOJb30BaTEIeH U OCHOBHBIX MOKA3aTEIAX
3 PeKTUBHOCTH PaOOTHI;

1) “HGOPMAIIUH O 33I0JDKEHHOCTH TI0 KOMMYHAJIIBHBIM yCITyTaM, OTPa)KEHHOH B CUETe, 10
3aIpOCy MECTHBIX UCIIOJIHUTEIIBbHBIX OPTaHOB U IPYTUX YIOJHOMOYEHHBIX OPTraHOB.

50. OueHka pe3yJbTaTUBHOCTH AeaTrenbHocTr EPL:

1) nnst oueHKM pe3yJbTaTUBHOCTH JAesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OPUEHTUPBI,
HAMpaBJICHHBIE HA JOCTUKEHUE BBICOKMX CTAaHJIAPTOB KAuy€CTBA U MPEIOCTABICHUS YCIYT,
COOJTIO/IEHUSI CPOKOB Ml TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEICH;

2) olleHKa pe3yIbTaTUBHOCTH MOJKET BKJIIOUATh, HO HE OrPaHUYUBATHLCSA, CICAYIOUTUMHU
ACIIEKTaMHu:

a) Ka4eCcTBO OOCIIyKMBaHHUS U BpeMs OTKJIMKA Ha 3aMpOChl U Kano0bl MOTpeOUTeNeH;

0) NPOIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIECHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI EPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTABIISIEMBIX YCIYT;

1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJTYYEHHBIX JTAHHBIX O TOTPEOJECHUN YCIYT;

€) HaJu4ue JOTOBOPOB M MHTETPAIMHM ¢ OaHKaMU BTOPOTO YPOBHS W TUIATS)KHBIMHU
OpraHu3alusIMHU JIJIs1 00eCTIeUEHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OILIATHI CUETE.

3) MecTHbIE UCTIOJHUTEIbHBIE OPraHbl OCYIIECTBIAIOT KOHTPOJIb 32 JOCTHKEHUEM
YCTAHOBJIEHHBIX OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3ynbTaThl MOHUTOPUHTA W WUCIOJHEHHS BBIMOJTHEHUS YCJIOBUM MOJJIEkKAT
PETYISIPHON OTUYETHOCTH M MyOIHKauy Ha opuimanbHbIX pecypcax EPL;

S) s KakJAO0TO HampaBJICHUs YCTAHABIMBAIOTCS I1I€JIEBbIC 3HAUCHUS, KOTOPHIC
YTOUHSIFOTCS. B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMH AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbiMU 00s13aTE€NBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JieaTesnibHOCTH EPL] mpoBoaUTCS Ha OCHOBAaHUU JJAHHBIX 3a
OJVH KaJEHJApHBIM TOA. B ciy4yae HOCTHXKEHUsS YCTAaHOBJICHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3yJIbTATOB OLIEHKH, NEPUOJI AEHUCTBUSI COOTBETCTBYIOIIUX JTOTOBOPHBIX
OTHOIIEHUHN MOKET OBITH MPOJIJIEH HAa MOCIAEAYIOIINE MATh JIET.

I'naBa 6. TTopsimok pa3pemenns pa3HOTIIaCHH

51. Bpemsa mnpekpalieHus OPEeIOCTaBICHUS KOMMYHAJIbHBIX YCIYTr, a TaKXe
HECOOTBETCTBHUSl MX KauecTBa TPeOOBAHUSM, MPEAYCMOTPEHHBIMU HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpPEeMEHM (JlaTe, 4ace) yKa3bIBaeTCA B KypHajle JUCIETUYEPCKON CIIy>KObI
MOCTaBIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.



52. [lpyu HemoJy4eHUU KOMMYHAIBHBIX YCIYT, MOJTYYCHHUH KOMMYHAJIBHBIX YCIyT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOUTEeNb U3BEIIaeT 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpA3/eICHUs MOCTABIIUKA IO B3aUMOJICHCTBUIO C TOTpEeOUTENEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BENIEHUM yKa3bIBaeTCsA: BpeMsl Hayaja yXyAIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEICTaBUTEIIS TTOCTaBIIMKA (€CU yXYIIIEHHE KayeCcTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTABIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallieHnH MOTPEOUTENST Ha KOMMU 3asBJICHUS] B MOMEHT PETHCTpPAIUU €€
MOCTYTUICHHUST MTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOTJIACUI BBIMOJHAET MepepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

53. Ilpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HE MPEJOCTABICHUS KOMMYHAIbHBIX
YCIIYT WA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Havasia 0TKa3a B KOMMYHQJIBHBIX yCIIyraxX (OTKIIOUEHHS) U HeKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBA KOMMYHAIBHBIX YCITYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (IO JKypHAITy TIOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAQJIBHBIX YCIYT (HOpMaJIM3alluK €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokuBaHUKM TOTPEOUTEIIST B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOANMUCHIBAETCS NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCIIE: YIEHOM COBETa JIoMa
, TIpeacenaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIpaBICHUS
00BEKTOM KOHJOMHUHHYMA JTUOO BCEMH COOCTBEHHUKAMU KBAPTHUP, HEKUIBIX MOMEIICHUN,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B WHIAUBUIYATHHOM YXHUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B ciydae He yperyiaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOparaercs B Cy/I.

54. Hapyuienusi, 10NMynieHHbIE MOTpEeOUTENEM MPHU TOJIb30BAHUM KOMMYHAaJIbHBIMU
yciyramu, OQOpPMIISIFOTCA JBYCTOPOHHMM aKTOM TMIPEICTABUTENICH MOCTABIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX BPy4aeTcs MOTPEOUTEITIO.



AKT cuuTaeTcsl IeUCTBUTENbHBIM M MPU OTKa3€ MOTPEOUTENss OT MOANHUCH, HO MpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH TOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlieHHs] OOBEKTOM KOHAOMHHUYMa MpH
MPOXKUBAHUH MOTPEOUTEINSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

MPU YYaCTUHU JIBYX >KHIIBIIOB, MPOKUBAIOIIMX B OJIU3NEKAINIMX UHIUBUAYATBHBIX KUIBIX
JIOMax ¢ MPUIIOKEHHUEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KHUJIOM JIOME.

55. Ha ocHOBaHMHM aKTa MOCTABIIUK ONPEACIACT KOIUYECTBO HEIOYYTCHHON DHEPIUH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHus CIiopa MO COIrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MPEABIABICHHON CyMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE OJIOXKECHUS

56. Bompocsl B cdepe npenoctaBieHUs KOMMYHAJIbHBIX YCIYT, HEYPETryJIUpPOBAHHBIE
[IpaBunamu, peryaupyroTcsi MHBIMH 3aKOHOAaTeNbHBIMU akTaMu PecryOonnku Kazaxcras.
Kpome IlpaBun mocraBmuKku U NMOTPEOUTENU PYKOBOJCTBYIOTCS HOPMATUBHBIMU
JTOKYMEHTaMHU, HOPMAaTHBHBIMU TPABOBBIMU aKTaMH B OOJACTH JHEPTETHKH, TEIIO-,
BOJIOCHA0XXEHUs, BOJOOTBEACHMS, Ta30CHAaOXeHUs, cOopa, BBIBO3a, YTUIM3AIUH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJ/I0B, 00CITyKMBaHUS JIH(PTOB.

[Ipunoxenue

k [IpaBunam npenocraBneHus
KOMMYHAJIBHBIX YCIIYT B ropose Pynubrit

Bipinraii TeneM KykaTsl/EquHbI IIaTE/KHBIH JOKYMEHT

AGoHeHTTIH nepbec moTsl/JIneBoii caetr aboHEeHTa

AOGOHEHTTIH aTbl-KeHI oKeCiHiH arbl (OojFaH karpaiina)/Damunusi, UMs, OTYECTBO (IPH HAITHMYUH)
aboHeHTa

Anpec aboHeHTa/AGOHEHTTIH MEKCH-KaUbI
Anam caupl/Kon4ecTBO 4eI0BeK

JKanmer ayman/O0mmas rromanb

Ilepuon okazanus ycayr/Kel3MeT kopceTy Ke3eHi
Bakputaymsr/KonTposmiep

Ketkizyminig Oaitnansic Homipi/KoHTaKTHBEI HOMEp MOCTaBIINKA

. Hauwncn
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: €HO 3a
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canpao/ im/ ior/ - ecernrey

JKBUIFBI
Canbno Ipensin Texymu /



Haumen H a Temem/ ymue ¢ Canpl/ Kynuw/ ___ Ocimak Ilepepa TeneHeTiH coMma
oBanme Hadano Ormnara mokaszaH moka3aH Komwue Crommo YIiH  b/IleHs cuer /K orutate
ycayr MecAana 581 usa CTBO CTh C€CCIITCII
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Teney mep3imi " " xb11/Cpok ormiatel " " rona
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