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OO0 yTBepKneHHM MpaBwJI IPEAOCTaBICHHA KOMMYHAIBHBIX yciyr B Byxap-)Ksipayckom
patione

[TocranoBnenne akumata byxap-Xeipayckoro paitona Kaparanauackoi ooiactu ot 17 urosst
2026 romga Ne 51/03

B cootBercTBHM ¢ moanmyHKTOM 16) myHkTa2 ctateu 10-3 3akona Pecry6iauku Kazaxcran
"O SKWIMIIHBIX OTHOIICHUAX", MPHUKA30M HCHOJHSIIOMEro o00sA3aHHOCTH MUHHUCTpa
UHIyCTpUH W UHGpacTpykTypHoro pa3utusi Pecnybnuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO6 yTBepKIEHHHM NEpeYHs KOMMYHAJBbHBIX YCIOyr WM THUIOBBIX MpaBuUII
MPEIOCTABICHUS KOMMYHAJIbHBIX ycayr" (3apeructpupoBaH B PeecTpe rocynapcrBeHHOU
perucTpanuyu HOpMaTUBHBIX MPaBOBBIX akTOB Ne 20542), akumat byxap-)Ksipayckoro paiiona
I[TOCTAHOBJIAET:

1. YtBepauts npunaraemsie [IpaBuiia mpenoctaBieHUss KOMMYHAJIBHBIX YCIyT B

byxap-XXeipayckom paiioHe.

2. Ilpu3Hath yTpaTUBIINM CUJTy IOCTaHOBJIEHUE akuMarta byxap-XKeIipayckoro paiioHa oT
07 uronst 2022 roga Ne 31/03 "OO yrBepxkaenun [IpaBui npenoctaBieHdss KOMMYHAJIbHBIX
ycayr B byxap-Xeipayckom paiione".

3. Hacrosiniee nmoctaHOBJI€HUE BBOAUTCS B ACMCTBUE MO UCTEUEHUU JECITH KaJIeHIAPHBIX

JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.
AKHM paifoHa E. Kycaiipia
HpI/IJ'IO)KeHI/IG K IIOCTaHOBJICHUIO

aknumara byxap-JKsIpayckoro paiioHa
ot "17" uronsg 2026 roma Ne 51/03

IIpaBuna nmpemocTaBieHHsI KOMMYHAIbHBIX ycIyT B byxap-)Keipayckom paitone
I'masa 1. O6mme mooKeHus

1. Hactosimue IIpaBuiia npenoctaBiieHUs: KOMMYHaIbHBIX ycayT B byxap-Ksipayckom
paiione (nanee — [IpaBuina) pa3paboTaHbl B COOTBETCTBUHU ¢ TOANYHKTOM 10-15) cratbu 10-2
3akona Pecnybnuku Kazaxcran "O XKWUJTUITHBIX OTHOIIEHUSX', TPUKA30M HCIOIHSIOIIETO
00s13aHHOCTH MHUHHUCTpa WHAYCTPUH U HUH(QPACTpYKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKIE€HHH MEPEYHS KOMMYHAIbHBIX
ycayr U TUMOBBIX MpaBWI MPEAOCTaBICHUS KOMMYHAJIBHBIX YCIyr" (3aperucTpUupoBaHO B
PeecTpe rocynapCTBEHHOW perucTpallii HOPMAaTUBHBIX MPAaBOBBIX akTOB Ne 20542) u
YCTaHABJIMBAIOT MOPSJIOK MPEIOCTABICHUS U OTUIAThl KOMMYHAJIBHBIX YCIYT.

2. B HacTosimux [IpaBuiax ucnosb3yrTCs CIEIYOIIME OCHOBHBIE TOHATHS:

1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HAa OyMa>KHOM HOCHTEIe

1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0O KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIIaThl KOMMYHAJIHBIX U JOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALWU U BBICTABICHUS CUETOB JUIsl OILJIATHL;

3) equnbIit pacueTHbl 1eHTp (nanee — EPL]) — ropuaundeckue nuia, COOTBETCTBYIOITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IMHOIO IUIATEKHOTO JIOKyMEHTa U 00eCreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHAJIBHBIX YCIYT Ha OCHOBE MH(OPMALIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
IPUPOIHOTO rasa;

5) npubop ydera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

6) MOCTaBIIMK — OpUANYECKOe WU (PU3UUYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUYEHHOTO JI0rOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yoIIHUecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B PE€3YyJIbTATE >KU3HEIECATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

9) KOMMYHaJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HaxOJAUTbCA B UHAMBUAYaJIbHOW (pa3denbHO) COOCTBEHHOCTHM M HPUHAJICKHUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOTOKBApTUPHBIM >KUJIBIM IOMOM U (MJIM) PUOMOBOM 3eMENIbHbIN YUaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO

MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI

0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, MTAPKOBOYHBIX MECT, KJIaJI0BOK, HAXOISIIIMXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

12) ¢unaHCcOBBIE OpraHU3alMU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PETrYIUPYyETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJIaTeKHBIX OpPraHU3alUsiX M IUIaTEKHBIX CHCTEMax, BBICTymHawlye (UHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nOMOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIAECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) cyObeKT CepBHCHOUN NESITEILHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHeE,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

16) BOIOOTBEJACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

17) 3aka3uuk — pu3nUecKoe UiIU IOPUIUUECKOE JIUI0, OCYIIECTBISAIOIIEE AeITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

18) TpaH3UTHBIN CYET — ATO CHEHUATbHBIN OAHKOBCKHI CUET, OTKphIBA€MbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, UCKOBbIE TpeOOBaHMUsI, NMPETEH3UsI) COCTABJIEHHBIN A1 OCYIIECTBICHHUS OIUIATHI 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

20) TBepable OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPI0M PopMme;

21) o6wvexT uHbOpMaTtuzauuu B cdepe KUIULIIHBIX OTHOWICHUH U
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

22) undopMalMOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (nanee — WMC ueHTpanu3oBaHHOro cOopa) - 3TO TOCyJapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH(POPMALIMOHHBIX PECypcoB C OOBEKTOB HMH(POPMATU3ALMM >KUIUITHO-KOMMYHAJIBHOTO
XO035MCTBA, JUISl aHalW3a XWIMIIHOTO (DOHJA M >KWIHMIIHO-KOMMYHAQJIBHOTO XO3SHCTBA U
OCYLIECTBJICHHs] TOCYJapCTBEHHOIO PETYJIMPOBaHUS B c(epe >KUIUIIHBIX OTHOLUEHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUIO0 CO CTONPOLIEHTHBIM y4aCTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom PecryOonuku Kazaxcran
B KauyecTBE TEXHMYECKOTO olepaTtopa B cdepe KUIUIIHBIX OTHOIIEHUH W
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIlMOHAJIBHOI'O MPOEKTa [0 MOJECPHHU3ALNU
HYHEPreTUYECKOr0 U KOMMYHAJIbHOT'O CEKTOPOB;

24) ObITOBOE MOTpEOICHUE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

25) norpebutenp — (GU3NYECKOE WU IOPUAMYECKOE JIMIO, TMOJIb3YIOLEecs WU
HaMepeBaroleecs Mojiab30BaTbC KOMMYHAIbHBIMU U HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

26) ynoJIHOMOYEHHBIA OPraH - HEHTPAJIbHBIA UCTIOJHUTENbHBIA OpPTraH, OCYIIECTBIISIONIUN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHALMIO B c(epe >KUIMIIHBIX OTHOLIEHUH U
KWIHILHO-KOMMYHAJIBHOT'O X0351CTBA;

27) oO11eIOMOBbIE MHKEHEPHbIE CUCTEMBl — CHCTEMBI XOJIOJHOT'O U TOPSUYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
[peieJaMy WM BHYTPU KBAPTUPHI, HEKUIIOTO IIOMEILEHHUS], TAPKOBOYHOI'O MECTA, KIaJ0BKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIaJI0BKY;



28) 2JIeKTpOCHAOKEHHE — JEATCILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 AoMa (KOMILJIEKCa) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

5. Ilo KOMMyHaJBHBIM YCIIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXAy OTpeOUTeneM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTACTCS
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

6. KoMmyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCKkue CBOMCTBA U PEXHUM MPEJOCTABICHHS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) 2IEKTPOCHAOKEHHUS — B COOTBETCTBHUU C KA4YECTBOM DJJICKTPUUYCCKOW DHEPIHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHSI — B COOTBETCTBHH C KAYECTBOM IOIaBAEMO
BOJIbI, YCTAHOBJICHHBIM 3aKoHoOJaTedbcTBOM Pecnybnuku KazaxcraH, caHUTapHBIMHU
MpaBUJIaMH M TOCYIapPCTBEHHBIMU CTaHIapTaMU — KPYTJIOCYTOYHO B TCUCHUE TOJIA;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHS — B COOTBETCTBHH C TEXHUYECKUMH TPEOOBAHUSIMHU, YCTAHOBICHHBIMA
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM HJIH 110 3aKJII0OUYCHHBIM JIOTOBOPAM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

8. Ilpencenarens oObeUHEHUST COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COACPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
npuOOpOB ydeTa, SBISIIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPa C CyObEKTOM CEPBUCHOM €ATEIBHOCTH.

9. B cayuasx, korga aboHeHTOM (MOTpeOuTesieM) MO JOTOBOPY AHEPrOCHAOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUHU, OOECIEUMBAIOLIUM COJIEpkKaHUE OOIIEro
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICcTaBUTENeH K 0O0IeI0MOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXOJIOB.

11. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, TPHOOPaMH yueTa HaXOAIUXCS HEMOCPECTBEHHO B KUIHINE, KBAPTHPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

12. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MmacHoM
AKCIUTyaTallK Ta30MOTPEOISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npeaenax rpaHull HaCEJIEHHOrO MyHKTa OCYIIECTBIISIETCSA TOCYapCTBEHHBIM YUpexaeHueM "
Otnen )KWINIIHBIX OTHOLICHUH U JKWINIIHOM nHcnekiuu byxap-Keipayckoro paitona".

13. 'ocynapctBeHHoe yupexaeHue "OTaen KOMMYHAIBHOTO X03iMCTBa, MacCaKUPCKOTO
TpaHCIIOpTa W aBTOMOOWIBHBIX Jopor byxap-Xeipayckoro paiona" ocyIiecTBisieT
MOHHMTOPHHT PACYETOB 32 KOMMYHAJIbHBIE YCIYTH MOCPEACTBOM cO0Opa, 00paboTKU 1 aHanIM3a
uHpopmanuu, mnpeaoctabiasiemoit EPI] u mocraBmmkamu ycinyr, HampaBlICHHBIH Ha
obOecrnieueHue Mpo3pavyHOCTH PACUETOB, KOHTPOJIb COOJIOICHUS TapU(OB, BHISIBICHUE OLINOOK
, IPeJOTBpAIEHUE 3T0YTIOTPEOICHUN U 3aIUTY MpaB MOTpEeOUTENECH.

14. IloTpeOutento HEOOXOIUMO UMETH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHOIaTeNbeTBa Pecmy6ukn Kazaxcran u obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

15. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAET NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUIyaTalUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTENEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHHUYMAa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MpU
HEMOCPEJCTBEHHOM COBMECTHOM YIPABJICHUHM OPraHU30BBIBAIOT PabOTHI MO IMOJATOTOBKE
00bEeKTa KOHJAOMHUHHUYMAa K OTOINHUTEIBHOMY CE30Hy B coOTBeTcTBUM ¢ I[IpaBunamu
NOATOTOBKM M TPOBEIEHHUS OTOMUTENbHOrO ce3oHa B Kaparannunckoit oOnactu,
yTBEPKISHHBIMU penieHneM KaparanaumHckoro o6iactHoro macinuxara ot 14 mapra 2013
rojga Nel29 (3aperucTpupoBaHO B peecTpe roCyJapCTBEHHON pErucTpalud HOPMAaTHUBHBIX
npaBoBBIX akTOB Ne 2311).

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHHUKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN O (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

18. I'pannna paznena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTH CTOPOH ONPEAEIACTCSA B
COOTBETCTBUU C JOTOBOPOM MEXKAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIi BUJ
KOMMYHaJIbHBIX YCIIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS M0 NMEPBOMY pa3AeiuTeIbHOMY (DIIaHIy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTOPE;

2) mpu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

19. B ciaydasix HEWCTIOJHEHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTymiieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITBI (CTUXUWHOE OeICTBUE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

21. OTBETCTBEHHOCTh 32 KOH(PHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O OTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

22. IlotpebuTens:

1) moimyyaeT KOMMYHaJbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4yecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOMN OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHU3aIMIO B IMOPSIKE, YCTaHOBICHHOM B [IpaBuimax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTAaBICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPpUOOPOB yUueTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
ONPENIEIICHHBIX BUJIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOTrO IIATEKHOrOo AoKyMeHTa u3 "EnuHoit
IaTQOPMBbI KUITUITHO-KOMMYHAJIBHOTO X03sicTBa".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3allMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Bujne ocymectBisercs EPL[. Ilpu stom OyMaKHBIH TIATEKHBIA JOKYMEHT
JOCTAaBISACTCS MNPU HAIMYMUM TOJMNHUCAHHOTO MOTpPEOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
TJIATEXKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuK:

1) ocyiecTBisi€T KOHTPOJb NOTPEOIECHMS U OIJIAThI 3a PEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIYTH;

2) exeMecsauHo npenocrasisier B EPL] undopmanyio, HeoOXoaumMyo st pOpMHUPOBAHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOW (dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOTIOJHUTENbHBIE YCIIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KUWIHNIIHBIX OTHOMICHUH U >KWJIMITHO-KOMMYHAJIBHOTO XO3SHCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocTaBisieT UHPOPMALIMIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe U 00beMax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl MH(OpPMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sHCTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(UIECHIIUATBHOCTH DJIEKTPOHHBIX WH(DOPMAIIMOHHBIX PECYPCOB B LESAX JalbHEHIIEro
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IMCTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXIbli BUJ MPEAOCTABIAEMBIX KOMMYHAJIBHBIX YCIYI B COOTBETCTBHM C JIEUCTBYIOIINM
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PETrJIAMEHTaM U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEW CO JHSA MOJAauYd 3asBIEHUS NOTPEOHUTENIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBA€T B MPEAOCTABICHUH KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAECT
NOTpeOUTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUIA
APYTUMHU MOTPEOUTENSAMH, a TaKKe M0 MPUYMHAM, HE TPEyCMOTPEHHBIX 3aKOHOAATEIECTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3a SJHEPTUIO U BOY, OTITYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMHU;

10) HEceT OTBETCTBEHHOCTh NEpE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepegaBaeMbix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTrcTBUE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBaM NOTPEOICHUS U APYTUM
napamerpam. Takxke OH cBepsieT MHPOPMALIMIO C TOTOBOPAMU U YUYETHBIMHU JOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apu(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Ilopsnok pacdera U OIUIaTHI KOMMYHAJIBHEIX YCIYT

24. TlotpeOurtens NpPOU3BOAMT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIATE)KHOMY JIOKYMEHTY, 1Mo (opMe corjlacHo mnpuioxeHuto K Tunoseim [IpaBuiam
MPEJOCTABICHUS! KOMMYHAJbHBIX YCIYT, YTBEPKICHHBIM MPUKA30M HCIOJIHSIIOIIETO
o0si3aHHOCTH MUHHCTpa HWHIAYCTpUH W UHPpacTpyKTypHOro pasButus PecnyOnuku
Kazaxcran ot 29 anpens 2020 roga Ne249 (3apeructpupoBano B Peectpe rocynapcTBeHHON
perucTpanuyu HOPMaTUBHBIX MPABOBBIX aKTOB Ne 20542).

25. Ilpuem miiatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alluy, a TAKKe



4yepe3 Kacchl OllepaTropa IOYTOBOM CBS3M, OCYILIECTBIISIOLIETO IIOYTOBBIE IEPEBOBI
JEHEKHBIX CPEJICTB.

26. EPIl akkymynupyeT AeHEKHbIE CPEACTBa, MOCTYNMUBIINE HA OCHOBE EnuHOTO
MJIATEKHOTO JJOKYMEHTA, UCKITIOYNUTEBHO Ha CIICIHAIBHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie o6Opaborku EPILl nmanHbIX 0 (QakTHyecku NOCTYNUBIIUX OT
noTpeduTeNneu onarax.

27. baHKM BTOPOrO YPOBHSI WJIM OpPraHU3allUM, OCYUIECTBIISIIOIINE OTIEIbHBIE BUIBI
0aHKOBCKHUX OIllepaluid, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PacHpeesICHUs] HA PACUETHBIE CUETA MOCTABIIUKOB.

28. B ciiyyae HECBOEBPEMEHHOI'O MEPEUUCIEHUS JEHEKHBIX CPEJCTB C CIEIHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIMKAM, HAYMCJIEHUE U YIJIaTa MEHU ONPENeaeTcsl YCIOBUIMU
JIOTOBOPOB Ha OKa3aHUE pPACUYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OPTaHU3AIMUSMU, B TOM 4HClie OAHKaMU BTOPOT'O YPOBHS U OPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHJIBl OaHKOBCKHUX OINEpali, B KOTOPBIX OTKPHIT
TPaH3UTHBIN CYET.

29. Cpoku oruiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEIISIIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE IPEAYyCMOTPEHO
COTJIallIECHUEM CTOPOH.

30. Cusarue nokazanuii mpubopoB ydera npou3BoauTcs ¢ 20 mo 30 9nucio eKeMecsIIHO
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM NP MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

31. Tlepenaua mokazaHuii TpPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWHET MoTpedutens o0beKkTa HHPOpMaTU3aIUU B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOMJIBHOE TIPUIIOKEHHUE WM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKK B chepe KUIUITHBIX OTHONICHUH M KUJIHIITHO-KOMMYHAJILHOTO
Xx03siicTBa B coOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBaHus, o0O0paOOTKH, a TaKxke
LEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJTUIHO-KOMMYHAJIBHOTO XO35IMCTBA, YTBEPKICHHBIMU YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU C ToAmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

32. O0beM MOTPEONICHHBIX YCAYT MO ABJIEKTPOCHAOKECHHIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0XKEHHUIO W BOJOOTBEJICHHUIO, Ha COJEpKaHHUE OOIIEro HMYIIECTBa OOBEKTa
KOHJOMUHHUYMa, ONPEENISICTCA Ha OCHOBAHNUHU MTOKa3aHUN 001eJOMOBBIX TPUOOPOB yueTa, a
IpU UX BPEMEHHOM OTCYTCTBUM — IO YCTaHOBJIEHHOM MOIIHOCTH JUOO MO HOpMam
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C



noanynkom 34) mynkrta 1 crateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBKe OOIIETOMOBBIX MPUOOPOB ydeTa HE HaA TPaHUIIE pa3jena
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYaCTKE CETU OT I'PaHHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Bonpoc oriatel KOMMYHQJIBHBIX YCIYT 3a COJEpXKaHue OOIIero MMYIIEeCTBa
MHOTOKBApPTHUPHOTO JKMIJIOTO JIOMa dYepe3 Mpeacenaarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WU CyOBEKTa yIpaBlIEeHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPsIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHWJIbIX TIOMEIIEHUH.

35. Bce cnopHble BONPOCH MEXJY MOCTaBIIMKOM M MOTpEOUTENIEM pEIIaloTCs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Tpe6oBanms u mopsmox pa6ors: EPII.

36. I'ocynapctBeHHOE yupexaenue "OTaen KOMMYHAJIBHOTO X0351iCTBa, MaCCAKUPCKOTO
TpaHCHOpTa U aBTOMOOUIIBHBIX Jopor byxap-XKeipayckoro paiioHa" opraHu3yroT KOHKYpPC 110
oroopy EPIL] Ha ocHOBaHMM yTBEpKICHHBIX KPUTEPHEB, COOTBETCTBYIOIINX TPeOOBaHUIM
3aKOHOAATENbCTBA.

37. Ha Tepputopuu byxap-Xbipayckoro pailoHa rocyJapCTBEHHbIM YUpPEXKICHUEM
Otaen KOMMYHaJIBHOTO XO3SIMCTBA, MACCAXKUPCKOTO TPAHCIIOPTa U aBTOMOOMJIBHBIX JIOPOT
byxap-XKsipayckoro paiioHa" MOXeT ObITh orpesaesieH oauH win Heckoibko EPII, koTopsie
OCYILECTBIIAIOT JAEATEIbHOCTh B IpEAENaX pailoHa, BKIOYAs €ro CEJIbCKHUE HAaCEJICHHBbIE
nyHKThl. EP1] 00beAnHsI€T BCE HAUUCICHHS OT MOCTABIIUKOB B OJIMH TJIATEKHBIN JOKYMEHT,
KOTOpbIH BbIcTaBisieTcsa norpedutento. Onpenenenue EPL] ocymecTBisieTcss Ha KOHKYpCHOM
OCHOBE B COOTBETCTBHHM C JEHCTBYIOIINM 3aKOHOJIATEIHCTBOM.

38. EPII co3narorcs B popMe cyOBEKTOB IIPEANPHUHUMATEIBCKOM JIEATEILHOCTH, BKITFOYAs
roCyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUITHS Ha MPaBE X03IUCTBEHHOIO BEJEHUS, 0O B
WHOW OpraHW3alMOHHO-TIPABOBON (QopMe, MPeTyCMOTPEHHOW 3aKOHOAATEIHLCTBOM U

"

pEIIEHUSIMI MECTHBIX UCITOJIHUTEIBHBIX OPTaHOB.

39. EPL] obecnieunBaeT oOcmyXx1MBaHUE 0a3bl JaHHBIX a0OHEHTOB, OTKPBIBAET JINYHBIE
KaOWHETHI 71l MOTpeOuTeNnei, GopMUPYET M MPETOCTABISIET OTYETHOCTHh TOCTaBIIHUKAM,
OCYIIECTBIIACT €XKEMECAUYHYIO Tepenady HHPOPMaluH O IJAHOBBIX HAYUCICHUSAX U
(dakTHYECKHX OIlIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro cobopa”
obOecrmeunBaeT JOCTYN K JaHHBIM O TOTPEOUTENSAX C YUEeTOM COONIOACHUS €IWHBIX
TpeOoBaHUl B 00J1aCTH UH(POPMAIIMOHHO-KOMMYHUKALMOHHBIX TEXHOJOTUN U 00ecredeH s
MHPOPMAITMOHHONW 0E€30MacHOCTH, YCTAHOBJEHHBIX 3aKOHOJATEIhCTBOM PecmyOnuku
Ka3zaxcran.



40. EPI] ocymiecTBIsIET MPOBEPKY JTOCTOBEPHOCTU CBEICHUM O pacCUETHBIX CUETaX,
IIPEACTABICHHBIX TOCTABLIIUKOM.

41. EPL] ucrionp3yeT OUIUTHHT MO0 MPUBJICKAET BHEITHIOK OpraHU3aluio (OUUTMHTOBYIO
KOMITaHHI0), 00JIaJaollyl0 HEOOXOJAUMBIMU MPOTrPAMMHO-TEXHUYECKUMH CpPEICTBaMU U
KBATU(DUIIMPOBAHHBIMH CHEIHAINCTaMU, O00ECTICUYMBAIOIIUMU HAJJIE)KAIee BBITOJHEHUE
(GyHKIIHI ¢ COOTBETCTBUE C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

42. EPIl HeceT NMOJHYIO OTBETCTBEHHOCTHh 3a COOTBETCTBHME HH(OpMaLHH,
npeaocTaBieHHON [10CTaBIIMKOM M BBICTABJICHHBIM CUETAM.

43. 1InaHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACYETOB MPOBOMASTCA HE PEXkKe
OJIHOTO pa3a B KBapTajl, BHEIIAHOBBIE - IIPU MOCTYIUIEHUH OOpaIIeHuid OT MOTpeOuTeNIen niu
YIIOJITHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbigBieHus: HecooTBeTcTBUui EPL] naunuupyer:

1) B TeueHune Tpex pabouux AHEH ¢ MOMEHTA BhISIBIICHUS 3aUKCUPOBATH HAPYIICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYIIICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

45. Tlpu BBISBICHUH OUMIMOOK UM HECOOTBETCTBUM, MH(OpMAIUI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY O(MOPMIIEHUIO B
COOTBETCTBHH C BHYyTpeHHUMU TpeboBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEHN MPOLIEYpPhl BBICTABICHUS CUETOB;

2) MHULIMHAPOBATh NEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAaHUI;

3) 3adukcupoBaTh B Cilyyae BBISIBJICHUS OIMIHUOOK U HECOOTBETCTBUU B KypHaje
pPEruCTpallid U HECOOTBETCTBUN C OOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHEIO
CIIyK€OHOTO OTYeTa.

46. Pe3ynpTarhl BceX MPOBEPOK MOJIEKAT TOKYMEHTATbHOMY O0(QOPMIICHUIO U XPaHEHUIO
B TEYEHHUE HE MEHEE TPEX JIET C 1AThI IPOBEICHUS.

47. TpeboBanus k EPLI:

1) peructpauusi B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUINYECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMALIMOHHBIX CUCTEM JJI aBTOMATH3aLUH MPOLECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTMHA M oOecrnedyeHus: HHPOPMAIMOHHOU
0€e30IaCHOCTH, KOTOPO€ JOJDKHO OBITh IMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHS,
BbIJJABAEMbIM YIOJIHOMOYEHHBIM OpraHoM B cdepe obOecrieueHus: HUH()OpMAIMOHHON
Oe3omacHOCTH U (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpraHU3aIUEH;

3) cobmoieHue equHBIX TpeOoBaHUI B 00acTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTUA © obecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;



4) Hanmu4Ke 3aKJIFOUCHHBIX COTJIAIIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanmMYMe MEXaHU3MOB 3aIIUThI IEPCOHANILHBIX JAaHHBIX MOTPEOUTENCH.

48. Oynknuu EPI;

1) obecnieueHne KOHCYJIbTAIMOHHON MOJAEPKKU NOTpeOUTENEH B peKUME PeaIbHOTO
BPEMEHH UYepe3 pas3INyHbIC KaHAJbl CBS3M B COOTBETCTBHUU C YCTAHOBJICHHBIM TpadUKOM
paboTHI;

2) paccMOTpeHue ano0 1 00pallleHul rpaxaaH B CPOK He OoJsiee MITHAAATH pabouux
THEN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padoumx
JIHEH;

3) myOnukanus Ha opUIIMATIBHBIX caiiTax M HHGOpMAaIMOHHBIX pecypcax EPLI;

a) CBeJICHUI 00 OPraHU3aIMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepedHst UCTIOIb3YEMbIX TEXHOJIOTUUECKHUX PEIICHUN U WH()OPMAITMOHHBIX CHCTEM;

B) IPUHATHE Mep MO oOecreyeHno 0e30MacHOCTH JaHHBIX U OTKa30yCTOMYMBOCTU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIeH U OCHOBHBIX MOKa3aTesuX
3 PeKTUBHOCTU PabOTHI;

1) “HGOPMAIIUU O 33]I0JKEHHOCTH TI0 KOMMYHAJIBHBIM yCITyTaM, OTpa>KeHHOH B CUeTe, 10
3apoOCy MECTHBIX UCIIOJTHUTEIBHBIX OPTaHOB U APYTUX YIIOJTHOMOYEHHBIX OPTaHOB.

49. OneHka pe3ynbTaTUBHOCTH JesTeabHocTH EPL;

1) nist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL] ycTaHaBIMBaIOTCS OpUEHTUPHI,
HalpaBJICHHbIE HA JJOCTUXKEHHE BBICOKUX CTAHAAPTOB KAayeCTBAa W MPEAOCTABICHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;

2) oleHKa pe3yJIbTaATUBHOCTH MOKET BKJIIOUATh, HO HE OrPaHUYUBATHLCA, CIEAYIOUUMHU
acIeKTaMu:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl MOTpEOUTENEH;

0) IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BHICTABICHHBIX CUETOB;

B) YPOBEHb OE30TMTaCHOCTH JIAaHHBIX U 3aIUTHI IEPCOHATBHBIX JTAHHBIX;

T') YPOBEHb YJOBICTBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTABIIIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHUS] HAUMCIIEHUN U KOPPEKTUPYIOUIUX PACYETOB C YyUETOM
MOJTYYEHHBIX JTAHHBIX O TOTPEOJIECHUN YCIYT;

€) HaJllu4ue JOTOBOPOB M MHTETPAIMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMHU
OpraHU3aIUSIMU JJI1s1 00ECTICUCHUS )KUTENSIM Pa3IUYHBIX CIIOCOOOB OIIATHI CUETA;

3) I'ocynapctBenHoe yupexaenue "OTnen KOMMYHAJIBHOTO XO3SICTBA, MaCCAKUPCKOTO
TpaHCIIOpTa U aBTOMOOWIBHBIX Aopor byxap-)Xeipayckoro paiioHa" oOCyIIECTBISIOT
KOHTPOJIb 32 JOCTHKEHUEM YCTAHOBIICHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOLIECHUM
¢ EPILI;

4) pe3ynbTaThl MOHUTOPUHTA W HUCIOJHEHHS BBINOJTHEHUS YCJIOBUM MOJJIEKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;



S) I8 KaKAOro HAaNpaBJIEHUsS YCTAHABIMBAIOTCS 1IE€JIEBbIE 3HAUYEHUS, KOTOPHIE
YTOUHSIFOTCSI B COOTBETCTBUM C HOPMATHMBHBIMU IPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) OlIeHKa Pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCs Ha OCHOBaHUU JJAHHBIX 3a
OAVH KaJEHAApHBIM TOA. B ciydae HOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOXET OBbITh MPOJJICH Ha MOCIEAYIONINE MSTh JIET.

I'maBa 6. Ilopsnok paspemeHus pa3HOITIaCHH

50. Bpemsa mnpekpaliieHUs OpPEIOCTaBICHUS KOMMYHAJBHBIX YCIYTr, a TakKXe
HECOOTBETCTBHSI WX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAIMOHATBHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHUIEMHUOJIOTHIECKUM TPEOOBAHUAM U TEXHUUYECKUM perjiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIBHOM YCITyTH Ha/JIEKAILEr0 KayecTBa.

51. [lpu Hemosy4eHUH KOMMYHAJBHBIX YCIYT, MOJTYYEHHUHM KOMMYHAJIBHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3ALUU B
chepe KUIUIIHBIX OTHOIICHUN U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpa3/elICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ Mmepefadu W (pamMuiuu Jdia, nepeaaBiiero/
MPUHSBILIETO 3a8BKY. B W3BELIEHHM yKa3bIBAa€TCA: BpeMsl Hayala yXyAIIeHUus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPECTaBUTEIISI TTOCTABIIMKA (€CU YXYJUIEHHE KauyeCTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallleHUH MOTPEOUTENST Ha KOMHMU 3asiBICHUS] B MOMEHT PETUCTpAIUU €€
MOCTYTUICHUS] TTPOCTABISIOTCS PETUCTPAIIMOHHBIM HOMEp, JaTa M BpeMs TOJaud 3asBKU,
POCIIUCH NMPUHSIBIIETO €€ MPEeICTaBUTENS TOCTaBIIKKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOTJIACUl BBIMOJHAET MEPepacyeT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKTUYECKUM TOTPEOJICHUEM.

52. Ilpu oTKa3e MOCTaBIIMKA YAOCTOBEPUTH (DAKT HE MPEJOCTABICHUSI KOMMYHAIbHBIX
YCIIYT WA TPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh AKT U MUChbMEHHOE 3asIBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ TOCTaBKH;

2) xapakTep yXy/IIEHUs Ka4eCTBA KOMMYHAJbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npokuBaHuM MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aKT
TIOJIMTMCHIBAIOTCS TMOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCIIE: YJICHOM COBETa
IoMa, IpejaceaareiaeM OOBEIUHEHUS COOCTBEHHUMKOB HMYILIECTBA WM CyOBEKTOM
yIpaBieHUs 00BEKTOM KOHAOMHHUYMa JUOO BCEMH COOCTBEHHHUKAMHU KBAPTHUP, HEKUIIBIX
MOMEIICHNUH, TMpPHU HEMOCPEJACTBEHHOM COBMECTHOM YINPABICHUU U HAIpPaBIAETCS
MOCTABIIHKY.

[Tpn mpoxuBaHWHM MOTPEOUTENS] B HHAUBUAYAIHLHOM XUJIOM JIOME 3asBICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B cnyuyae He yperyiMpoBaHUs cHopa MO COIJIaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOparraercs B Cy/I.

53. Hapyuienusi, 1onynieHHble MOTpeOUTENEM MPHU TOJIb30BAHUM KOMMYHaJIbHBIMU
yciayramu, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIPEACTaBUTENCH TOCTaBIIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cuyuTaeTcsl NEeUCTBUTEIBHBIM M MPHU OTKa3e MOTPEOUTENs OT MOANHUCH, HO TPH
yCJI0BUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

NpeJACTaBUTENAMH TIOCTaBIIMKA, COBETAa JoMa W TpeaceaaTeneM OObeIUHEHUS
COOCTBEHHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa TPH
POXXUBAHUU MTOTPEOUTENSI B MHOTOKBAPTUPHOM >KHIIOM JIOME;

MIPY YYaCTUU JIBYX JKHIIBIIOB, MMPOXKUBAIOIIUX B OIU3JICKAIMMX WHIABHTYATHHBIX HKUJIBIX
JIOMax ¢ MPUJIOKEHHEM K akTy dorodukcanuu u (Wik) Buaeopukcanuy HapyIIeHs, pu
MPOXKUBAHUH MOTPEOUTENS B MHANBUAYAIBHOM JKUAJIOM JIOME.

54. Ha oCHOBaHMM aKTa MOCTABIIMK OMPEAEIISIET KOIUYECTBO HEIOYUTEHHON YHEPIuH,
BOJIbI M Ta3a, HAMPABJISET MOTPEOUTETIO TOCYACOHYIO MPETEH3UI0 C 000CHOBAaHUEM CYMMBI
JIOTUIATHI.

B cnyuae HeyperynaupoBaHus criopa Mo COTrJIACOBAaHUIO CTOPOH IO MCTEUYCHUIO TPUALIATH
KaJICHIApHBIX JHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTPEOUTENS
NPEIbIBICHHON CyMMBI.

T'maBa 7. 3aKIIO9UTEIHLHEIE MOJIOXKEHUS

55. Bompochl B cepe npenocTaBieHUs] KOMMYHAJIBHBIX YCIYT HEYpPeTyJIUpPOBaHHBIE
Hactosmumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
KazaxcraHs.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMAaTHUBHBIMHU JJOKYMEHTaMH, HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMH B 00JIaCTH YHEPTECTHKU,
TEIIO-, BOJOCHAOXEHUS, BOJOOTBEJICHUS, ra30CHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepabOTKH M 3aXOPOHEHUS TBEPJIBIX OBITOBBIX OTXOJIOB.
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