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O BHECCHMH W3MEHECHHSA B IIOCTaHOBJICHHE akuMaTa AKTOraiCcKoro paiona ot 14 oxrabps
2022 roma Ne 57/01 "O6 yrBepxaerun IIpaBun npegocTaBieHUs KOMMYHAIBHBIX YCIYT B
AxroraiickoMm paiione"

[TocranoBnenue akumara Akroraickoro paiiona Kaparanannckoi obiactu ot 2 anpeds 2026
roga Ne 32/01

Axumar Axroraickoro paiiona [IOCTAHOBIJIAET:

1. BHectu B mocTaHOBIEHUE akuMaTa AKToraickoro paitona ot 14 oxtsopst 2022 roga Ne
57/01 "O6 ytBepxkaenun IlpaBui npeaocTaBieHUs KOMMYHAIBHBIX YCIYT B AKTOraliCKOM
palione" cienyroliee H3MEHEHUE:

[IpaBuna mnpenocTtaBieHUs] KOMMYHaJIbHBIX YCIYyr B AKTOTalCKOM paiioHe,
YTBEPKJACHHBIE YKa3aHHBIM ITOCTAHOBJICHUEM M3JI0KUTh B HOBOW pPENAKLIHUM COTJIACHO
IPWIOKEHHIO K HACTOSIIEMY ITOCTAHOBJICHUIO.

2. KoHTpoJ1b 32 UCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3aMECTUTENS aKUMa AKTOTalCKOro paioHa.

3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa A.AMaHX0JI0B

IIpunoxenue
K TIOCTaHOBJICHHUIO aKuMara
AKToraiickoro paiiona
ot 2 ampenst 2026 rozna Ne 32/01

YTBepKIeHbI
MMOCTAHOBJICHHEM aKMMaTa
AxToraiickoro paiioHa
ot 14 okrs0ps 2022 roga
Ne 57/01

ITpaBuina npemocTaBieHUs KOMMYHAIBHBIX YCIYT B AKTOraiCKOM paiioHe
I'masa 1. O6mme moIoKeHus

1. Hacrosimue IlpaBuiia mpepocTaBieHuss KOMMYHAJIbHBIX YCIYT B AKTOTaiiCKoM paiioHe (
nanee — [IpaBuna) paspaboTaHbl B COOTBETCTBUU C mojanyHkToM 10-15) crathu 10-2 3akoHa
Pecnybnuku Kazaxctan "O SKWJIMIIHBIX OTHOIICHUAX', TPUKA30M HCIOJHSIONIETO
o0si3aHHOCTH MMUHHUCTpa UHAYCTpUH U UHPpACTpyKTypHOro pas3Butus PecnyOinku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKICHHH MEPEYHS KOMMYHAIbHBIX
yciyr 1 TUMOBBIX MpaBWJl MPENOCTaBICHUS KOMMYHAIBHBIX YCIyr" (3aperucTpupoBaHoO B
PeecTpe rocynapcTBEHHOW perucTpallii HOPMAaTHUBHBIX MPAaBOBBIX akTOB Ne 20542) u
YCTaHABIIUBAIOT MOPSAIOK MPEJOCTABICHUS U OILIAThl KOMMYHAJIBHBIX YCIIYT.



2. B Hacrosimux [TpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:

1) eauHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJICHHBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpMeE, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYIIECTBIISIIOTCS TUIaTeX W (WJIM) MEPEeBOJ JCHET, COCTaBJICHHBIN MJISI OCYIIECTBIICHUS
OIUIaThl KOMMYHAJIBHBIX U JOTOJHUTEIIbHBIX YCIYT;

2) OWUIMHT — anmnapaTHO-MPOTPAMMHBIM KOMIUIEKC, MpeAHAa3HAUYCHHBIN s
aBTOMATHUYECKOTO BBITIOJIHEHUS ONepaluid ydeTa ycCiIyr, IpeJoCTaBIseMbIXx aOOHEHTOM, a
TaK)Ke UX Tapu(PUKaIMK U BHICTABICHUS CUETOB JIsI OTLIATHI;

3) equnsblil pacuetHslil 1eHTp (nanee — EPI]) — ropuandeckue nuia, COOTBETCTBYIONIUE
OTpENeNsIeMbIM YIMOJHOMOYEHHBIM OPTaHOM TPEOOBAHUAM U TOPSAIKY pabOTHI,
OCYIIECTBISIONME (HOPMUPOBAHUE €MHOTO TUIATEKHOTO JOKYMEHTa M 00ECIeurBalone
B3aUMOJICHCTBUE MEXKAy IOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT H MOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIyT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITENHHOCTH B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKU (TIEPEBO3KHU
), XpaHEHUs W pealn3alUd TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIIU) CHKIKEHHOTO
MIPUPOJIHOTO rasa;

5) mpubop yuera — TEXHUYECKOE YCTPOICTBO, MPEeTHAZHAYCHHOE TSI KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOILIETOMOBOTO MOTPEOJECHHUS] KOMMYHAIbHBIX YCIYT,
pasperieHHoe K TPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran;

6) TOCTaBIIMK — IOPUANYECKOEC WU (U3UUYECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

7) TennocHabXeHHe — NeATebHOCTh M0 MPOU3BOJICTBY, NIEpeaayue, pacpeeieHUI0 U
MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

8) KOMMYyHaJIbHBIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIOMKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

9) KOMMyHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHAOXKEHHE,
MycopoyaajieHue, uisi o0ecrieueHrs 0e30MacHBIX U KOMMOPTHBIX YCIOBHM MPOXKUBAHUS (
peObIBaHUs );

10) 00BEKT KOHJOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIBIX TMOMEIICHUM, MapKOBOUYHBIX MECT, KJIAJOBOK HaXOMISAIIUXCS B
WHIUBUTyTbHOU (pa3aebHONM) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUTbCS B HWHAMBUAYAJIbHOW (pa3feibHOM) COOCTBEHHOCTH U TMPUHAIJIEKHUT
COOCTBEHHUKAM KBapTHP, HEKUIIBIX MTOMEICHHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oO1eit 1o1eBol COOCTBEHHOCTH, BKIJIFOYAs €WHBIA HEJETUMBIM 3€MEJIbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;



11) obmiee umMyIiecTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUYHBIC MapIId U JICCTHUYHBIC
TJIOMIAIKH, KPBIIITH, YepJIaKi, TEXHUUECKUE ITaXKH, IMOBAIBI, OOIIETOMOBhIE WHKEHEPHBIC
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4acTOK IO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MAPKOBOYHBIX MECT, KIaJ0BOK, HAXOASIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

12) dbunaHCcOBBIE OpraHU3alUh — ATO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
TJIaTEKHBIE OpraHu3alii, OCYILIECTBISAIONINAE IEITEIbHOCTh B COOTBETCTBUU ¢ 3aKOHOM 'O
MJATeKHBIX OPTaHU3AIUAX W IUIATSKHBIX CHUCTEMaX, BBICTyHawoIlue (HUHAHCOBBIMHU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
MJIATEXKHOTO JIOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
;

13) nomoNHUTENBHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIUECS KOMMYHaJIbHBIMHU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

14) cyObeKT CEepBUCHOM NEATEIBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

15) BogocHabkeHne — COBOKYITHOCTh MEPONPUSITHI, 0OecrieunBaroInX 3a00p, XpaHEeHHeE,
MOATOTOBKY, I0JJa4y U paclpe/IeJIEHUE BOJIHBIX PECYPCOB;

16) BoJOOTBEACHHE — COBOKYIMHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOMTUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

17) 3aka3uuk — (pU3NYECKOE WK IOPUANYECKOE JTUIO, OCYIIECTBIISIIOLIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IPaJOCTPOUTENBHON U CTPOUTENILHOM JAEATENbHOCTU. B 3aBUCUMOCTH OT 1ieJIel 1eATeIbHOCTH
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYEHHbIE JIUIIA;

18) TpaH3UTHBIN CUET — ATO CIENHATBHBIMN OAHKOBCKUM CYET, OTKPHIBAEMBIN B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
oneparui, npeaHa3HaueHHBIN JJIs1 aKKyMYJIUPOBAHUS IEHEKHBIX CPEACTB, MOCTYNAIOIINX OT



noTpedurTenaeii KOMMyHaJIbHBIX YCIYr Ha OCHOBE EJMHOro MmiaTeXHOTO IOKYyMEHTa, C
MOCJIEIYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCpe/IeIEHUEM YKAa3aHHBIX CPEJICTB Ha PacyeTHbIE
CYeTa COOTBETCTBYIOIIUX ITOCTABUIMKOB yCIIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUEeT-(PaKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBBIE TpeOOBaHUSA, MPETEH3HSI) COCTABJICHHBIN ISl OCYIIECTBICHMS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

20) TBep/ible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opme;

21) ob6bext uHpopMaTuzamuu B cdepe SKUIUNHBIX OTHOLICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIIHO-KOMMYHAJIHHOTO
XO0351MCTBA;

22) uH(popMalMOHHAasA CHUCTEMa LIEHTPAIU30BAHHOTO cOOpa U XPAHEHUS AJIEKTPOHHBIX
MH(GOPMAITMOHHBIX PECYPCOB B CPEepe KMIUITHBIX OTHOIICHUN U >KHIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manee — WC uneHTpanu3oBaHHOro cOopa) - 3TO TOCyJapCTBEHHas
uHpopManmoHHass cucTeMa, oOecneyuBaromas KOHCOJUJIALUIO  3JIEKTPOHHBIX
MH()OPMALIMOHHBIX PECYPCOB C O0BEKTOB MH(MOpPMATHU3ALUHU KUIULIIHO-KOMMYHAJIbHOIO
XO35IUCTBA, JUIsl aHAIM3a KWIMIIHOTO (DOHIA M KUIMIIHO-KOMMYHAJIBHOTO XO3iHCTBA U
OCYILECTBJICHUS] TOCYJAPCTBEHHOTO PETYJIUPOBAHUS B cPepe KXUIUIIHBIX OTHOLICHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO03SIICTBA — FOPHUINYECKOE JUIO CO CTONPOLEHTHBIM YYaCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayecTBE TEXHUYECKOro omeparopa B cdepe IKUIUIIHBIX OTHOIIEHUH H
KUIUIIHO-KOMMYHAJIBHOTO XO035ICTBAa HAllMOHAJIBHOIO MPOEKTa I10 MOJEpPHU3ALHU
HHEPreTUYECKOro U KOMMYHAIbHOTO CEKTOPOB;

24) ObITOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1enell HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHENIIEH X Pean3alii;

25) nmorpeburensb — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs Mojiab30BaTbC KOMMYHAJIbHBIMU U HHBIMU JOTIOJHUTENbHBIMU YCITYTaMU;

26) yIOJIHOMOYEHHBIN OPraH - HEHTPAIbHBIA UCTIOTHUTEIbHBIA OPTraH, OCYIIECTBISIOIINI
PYKOBOJICTBO M MEXOTPAaCJEBYI0 KOOpPAMHALMIO B cdepe KUIUUIHBIX OTHOLICHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

27) o0uie10MOBbIE MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOIAHOTO U TOPSYEro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO0 BOJOIPOBO/IA,
MyCOpOYJIaJeHUs, KOHAUIMOHUPOBAHUS, BEHTHIALMH, TEPMOPETYIIALMHI U BAKYyMUPOBAHMS,



c1ab0TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSIIHUECs] B MHOTOKBAPTUPHOM >KUJIOM JIOME 32
npejiesiaMy WIK BHYTPU KBAPTUPHI, HEKUIIOTO MOMEIICHUS, MApKOBOYHOTO MECTA, KJIaJIOBKU
U oOciyxkuBaroye aBe (1Ba) u 6ojiee KBaApTHPHI, HEKUIIOTO TMOMEIICHHS, TAPKOBOYHOTO
MeCTa, KJIaJIOBKU;

28) ayeKTpocHA0XKEHUE — JEATEIBHOCTh O MPOU3BOJCTBY, MEpeJaye U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maga 2. Tlopsinok ¥ yclIOBHS NPEIOCTaBICHUAS KOMMYHAIBHEIX yCIyT

3. IlpenocraBieHre KOMMYHaIbHBIX YCIyTI IPOU3BOAMUTCS HAa OCHOBaHUU JOTOBODPA,
3aKJIFOYEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM W/WIN MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0YaTh I0TOBOpa Ha KaXK/IbI BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAJbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEp)KaHUE OOIIEero
UMYIIECTBA 00BbEKTa KOHJOMHHUYMA, PEIIaeTcsi COOpaHueM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka34yMK MHOTOKBAapTHPHOI'O XUJIOrO JoMa (KOMIUIEKCA) Iocie caud 0ObEeKTa B
HKCIUTyaTalio, MO MPEIBAPUTEIHLHOMY COTJIACHI0O COOCTBEHHUKOB J>KHIIBIX U HEXKHUIIBIX
MOMEILEHUH, MOATOTaBIMBAET IMPOEKTHl JOTOBOPOB MEXJY COOCTBEHHHKAMU KUIBIX U
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAMHA KOMMYHAIBHBIX YCIIYT (Ha KaXKIbId BUJI YCIIYT) JUISI
MOCEAYIOLIET0 UX 3aKJII0UeHUs (TIOAMUCaHNs).

5. Ilo KOMMyHaJIbHBIM YCIIyTaM 4epe3 MPUCOCTUHUTEIBHYIO CETh MEXIy OTpeOuTeneM u
MOCTaBIIMKOM KOMMYHAJIbHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJIbHbIE U (W) MTyOJIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJOMUHHYMa 3aKIH0Ya0T JOrOBOpa COTPYJIHUYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJOMHHHYMa MOTYT 3aKJII04YaTh JIOTOBOpa ¢ CyOBEeKTaMH CEpPBUCHOM NEATEIhbHOCTH Ha
coJiep>KaHue O0IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIEHWU JIOTOBOpPa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEXJy OpTraHHU3alUsMU, MPEJOCTABISIONIMMH KOMMYHAJbHBIE YCIYyTH Ha
colepKaHUe OOILEero MMyIlecTBa OObEKTAa KOHJIOMUHHYMA M BCEMU COOCTBEHHUKaMHU
KBapTUP, HEKWIBIX MMOMEIIEHUN WIH ¢ OONBIIMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomeiieHuid. IIpu 3ToM, COOCTBEHHUKH KBapTHp, HEXMWIBIX MOMEIIEHUI BBICTYNAIOT B
KAauecTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JCHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHMTACTCS
3aKJIIOYEHHBIM Ha HEONpPEIEJCHHBIM CPOK, €CIM MHOE HE NMPEIyCMOTPEHO COTJIalIeHUEM
CTOPOH.

6. KomMmMyHanbHBIE YCIyrdl MPEAOCTABISIIOTCA B COOTBETCTBHHU C TPEeOOBAaHUAMH,
OpPeJyCMOTPEHHBIMU  HallMOHAJbHBIMH, roCy/1apCTBEHHbBIMU  CTaHJapTaMH,



CaHUTAPHO-3MUJEMUOIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PETYIHUPYIOTCSI HOPMAaTUBHBIMH MPABOBBIMH aKTaMU B COOTBETCTBYIOIIUX cepax.

7. [loTpeOuTenbCKUe CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TennmocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OTPEIEISIONUMHU
TEeMIIepaTypy BO3AyXa B KBApTUpaX, HEXKHWIbIX MOMEIICHHUIX, a TakKe TeMIepaTypHBIMU
rpaukaMy — KpyIrjIOCyTOYHO B TE€UEHHE OTOIUTEIBHOTO CE30HA;

2) BNEeKTPOCHAOKEHHUSI — B COOTBETCTBUU C KAUYECTBOM 3JIEKTPUUYECKOW IHEPIuw,
YCTaHOBJIEHHBIM 3aKOoHOJaTeslbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TE€UEHHE
roja;

3) XOJ0HOTO U TOPSYETO BOJIOCHAOKEHHS — B COOTBETCTBUM C KAUYECTBOM I1OJaBacMOM
BOJIbI, YCTAHOBJICGHHBIM 3aKOHOAAaTeNbcTBOM PecmyOnmku Kaszaxcran, caHUTapHBIMH
MpaBUJIaMU ¥ TOCYJapCTBEHHBIMH CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHUE 0/1a;

4) BonooTBeeHUs — OOECIIEUEHNUE IOJIHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XeHUs — B COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00bEME, yCTAaHOBJIECHHBIMU
J0rOBOpaMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAaJIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3IUIEMUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM 10T OBOPAM.

I'nasa 3. IIopsoK peryJaupoBaHHs IPOLECCa NOJB30BAHMS M PEJOCTABIEHH KOMMYHAIEHEIX
yciyr

8. [Ipencenatens 0ObeIMHEHUST COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpPXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM JEATEIHHOCTH.

9. B cinyuasx, korna abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKAIIee TEXHUYECKOE COCTOSTHUE U O€30MacCHOCTh SHEPTETUIECKUX CeTeH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX MOMEIIECHUH, TIpH
HEMOCPECTBEHHOM COBMECTHOM YIIPaBJICHHH, OOECIEYMBAIOIIUM COJEpKaHUE OOIIEro
UMYIIECTBA 00BEKTa KOHJOMHHUYMa Ha OCHOBAHHUH 3aKJIFOUEHHOTO JIOTOBOpa 00eCreYnBarOT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIBHBIX OTXO/IOB.

11. Hannexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBENICHUS, JIEKTPOIPOBOIKAMH, SIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOPAMH yueTa HAXOIAIIUXCSl HEMOCPEICTBEHHO B KUJIHUIIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

12. TocymapcTBeHHBI KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npenenax rpaHul] HACEJIEHHOTO MYHKTa OCYIIECTBIISIETCS TOCYJaPCTBEHHBIM YUPEKIeHUEM "
OTtaen KUINIIHO-KOMMYHAJIBHOTO X034CTBa, MACCAKUPCKOIO TPAHCIIOPTA, AaBBTOMOOMITbHBIX
JOPOT U KWIMIITHON MHCHEKIIMA AKTOraiiCKoro paiiona'.

13. T'ocynapctBeHHOe yupexacHue "OTaen KUIUITHO-KOMMYHAJIbHOTO XO351CTBa,
MAacCaXXUPCKOTO TPAHCIOPTa, AaBTOMOOWMIJIBHBIX JOPOT ¥ IKWJUIIHOW HWHCHEKIUH
AKTOTraiickoro paiioHa" ocCyIecTBIS€T MOHUTOPUHI PAaCUETOB 32 KOMMYHAJIbHbIE YCIYTH
mocpencTBoM cbopa, oOpaboTKM W aHainu3a WHpopMamuu, mnpenocraBisemoir EPL] u
MOCTABIIMKAMHU YCIIyT, HAIIPaBJIEHHBIN Ha oOecreueHrne Mpo3pauHOCTH PaCYeTOB, KOHTPOJIb
coOmoenns TapudoB, BRISABICHUE OUIMOOK, MPEAOTBPAIICHNUE 3JI0YNOTPEOICHUN U 3alIUTy
paB MOTPEOUTEINEH.

14. TloTpeOutento HEOOXOIUMO UMETH TPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aKoHOaTeNbeTBa Pecmy6ukn Kasaxcran u obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
y4era.

15. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOuTeNnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHHUEM CIIy4acB
OpPUEMKH M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTallUio, JUOO CAMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEIEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIIBIX MOMEIICHUH, MPU
HEMOCPEJCTBEHHOM COBMECTHOM YIPABJICHUHM OPraHU30BBIBAIOT PabOTHI MO MOJATOTOBKE
00bEeKTa KOHJAOMHUHHUYMAa K OTOINHUTEIbHOMY CE€30Hy B cooTBeTcTBUM ¢ I[IpaBunamu
NOATOTOBKM M TIPOBEICHHUS OTONUTENbHOro ce3oHa B Kaparannunckoit oOnactu,
yTBEPKISHHBIMU penieHreM KaparanamHckoro o6iactHoro macinuxara ot 14 mapra 2013
rojga Nel29 (3aperucTpupoBaHO B peeCcTpe IOCyJapCTBEHHON pPErucTpalud HOPMAaTHBHBIX
npaBoBBIX akTOB Ne 2311).



17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHUHHUYMA MPUHUMAIOT COOOIIEHHS TOTpeOuTeNel COOCTBEHHUKOB KBAPTHP,
HEXHUJIBIX TOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJICKAIIETO
KauecTBa M (WJIK) C MepepbIBaMH, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABITUKOM
CBEpKY TaKOTro (paKTa ¢ COCTABJICHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJOCHAOXKEHUIO U (KJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMio), YCTaHABJIMBAEMOE COTJIallleHueM CTOpOH. [Ipu OTCYyTCTBUH TaKoro
COTJIAILLICHUS] TPaHMIlA pa3jena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJAOMUHUYMA
SBJISIFOTCSL:

M0 BOJOCHAOXEHHUIO — pa3leiuTeNbHbIA (JaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJIOOTBEJEHHUIO — KOJIOJICI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO MYHKTa;

M0 TEIJIOCHA0KEHUIO — OMPENEeIAeTCsl M0 NMEPBOMY pa3[AeIUTEIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBUXKEK y3Jia YNPABJICHUS CO CTOPOHBI UCTOYHUKA TEILIOBOU
DHEPTUU;

M0 AJIEKTPOCHAOKEHUIO — 3a COJIepKaHue, 0OCITY>KUBAHUE U TEXHUUYECKOE COCTOSHUE
ANEKTPOYyCTaHOBOK HamnpspkenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
MIPOXOJHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBICHHBIX HA OIOPE;

2) ipu KabeJbHOM BBOJI€ — Ha OOJITOBBIX COEJMHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 37]aHUE.

19. B ciaydasx HEMCHOJHEHUS WJIM HEHAIJIeKAIEer0 MCIOJHEHUSI 00S3aTeNbCTB MO
JIOTOBOPY TMOCTABIIUK WJIM TMOTPEOUTEIh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpaKJaHCKUM 3aKOHOAaTeabcTBOM Pecryonuku Kazaxcran.

20. B cnydae HacTyIieHUs 0OCTOATENBCTB HEMPEO0IMMOM CUITBI (CTUXUITHOE OE/ICTBHE
WJIM UHBIE OOCTOSITENHCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WIH MPEIOTBPATUTH), a
TaK)X€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEUCIIOJHEHUE WM HEHaJIeKallee HCIOJHEHUE
YCJIOBUH JIOTOBOPA MEXY MOCTABIIUKOM U MOTPEOUTENEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAaHCKUM 3aKOHOJaTeNbcTBOM PecniyOnuku KazaxcraH.

21. OTBETCTBEHHOCTH 332 KOH(PUIACHIIMAITBHOCT MMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".



22. IlotpeOuTens:

1) monmyyaeT KOMMYHaJIbHbBIE YCIYT'M YCTaHOBJIEHHOI'O KauyecTBa, O€30MacHBIX ISl €r0
’KU3HHU U 310pPOBbsl, HE IPUUUHSIOLINX BPEIa €ro UMYLIECTBY;

2) nmonyyaerT uHGOPMALIUIO O MOPSJIKE YCTAHOBICHHS 1ieH (TapudoB) Ha YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb JTHUX
roKa3aTeeH;

3) TpeOyeT OT MOCTaBIMKA BO3MEIICHUS B MOJHOM O0OBheMe YOBITKOB U Bpeja,
OPUYUHEHHOI'O XU3HU, 3[0pPOBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B IIPEJOCTABICHUY KOMMYHAJIBHBIX YCIIYT, 4 TAKKE€ BO3MELIEHHUS] MOPAIBHOTO
Bpeaa;

4) TpebyeT OT MOCTaBIIMKA NIEpepacueTa Mo OIIaTe YCIYyTrd MO CHA0KEHUIO TEIIOBON
SHEpPruen, SIEKTPUYECKON »HHEprued M BOJAOM U BO3MEIIEHHS pPealbHOIo Yyiepoa,
IPUYUHEHHOIO0 HEJIONIOCTABKOM WJIM ITOCTAaBKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIIYTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucCHoab3yeT SHEPruI0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NpPU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEMIEHHON ISl IPUCOEANHEHNUS
10 TEXHUYECKHUM YCIIOBHSIM;

6) CMEHSET SHeProCHa0kKAIOIy0 OpraHU3alUIo B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
opranu3zanu U QyHKIHOHUPOBAHUS POZHUYHOTO PHIHKA JIEKTPUUECKON IHEPIUH, a TaKKe
IIPEIOCTaBJICHUS YCIyT Ha JaHHOM PBIHKE, YTBEPKACHHBIX IIPUKa30M MUHHCTpa SJHEPrEeTUKA
Pecny6nuku Kazaxcran ot 20 ¢eBpans 2015 roga Ne 111, B ToM uuncie myTeM Hojaayu
3asBJIE€HUsST 4Yepe3 OObeKThl HH(poOpMaTHU3aluU B cdepe KUWIUIIHBIX OTHOIIEHUN U
KUITUITHO-KOMMYHAJIBHOTO XO35IMCTBA;

7) obecnieunBaeT AOCTYI MpEACTaBUTENEH MOCTABLIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJIOB, B 3aBUCUMOCTHU OT THUIIA U COCTaBa,
OCYILECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrHE €MKOCTH, NMPEIYCMOTPEHHbIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB;

9) mosydaer 3NEKTPOHHYIO BEPCUIO €IMHOTO IUIATEKHOTO JOKyMeHTa u3 "EnuHoi
1aT(POPMBI )KHIINITHO-KOMMYHAJIBHOTO X03s1icTBA" .

10) B caydyae HEOOXOJMMOCTU OpraHM3alus JOCTaBKHU IUIATEKHOIO JTOKYMEHTA B
OymaxxHoMm Bujae ocymectBisiercss EPLI. Ilpu sToM OyMa)kHbIM TJIATE€XHBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM MOANHCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJIy4YeHUeE
IJIATEKHOTO JOKyMEHTa B OyMa)KHOM BUJIE.

23. ITocTaBuuK:

1) ocymiecTBIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;



2) exxemecsuno npenoctasisier B EPL] undopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€AMHOTO TUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMCTBaX, aJpeca W HOMepa TelepOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBUIMKA, MTyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl HH(pOpMATU3ALNH B
chepe KWINIIHBIX OTHOMICHUN M KUIUITHO-KOMMYHAIBHOTO XO35HCTBA JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNe;

4) npenocrapiseT MHGOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABIIEMBIX KOMMYHATBHBIX YCIIYT €KEMECSIYHO Yepe3 00BeKThl MH(DOpPMATHU3AINH B
chepe OKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa s
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHEeHus, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMAIBHOCTH 3JEKTPOHHBIX MH(DOPMAIMOHHBIX PECYpCOB B LETSAX JalbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIIEHUN W
KUIUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ noTpeduTesieM WHAMBHUAYalbHbIE U (WIM) MyOJMYHbIE IOTOBOpA Ha
KaXIbI BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3akoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAllUOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHJapTaM, CaHUTAPHO-IMUIEMHOIOTHYECKIUM
TpeOOBaHUSIM, TEXHUYECKUM pErjiaMEeHTaM U HOPMAaTUBHBIM MIPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIPKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 0 BOCCTAHOBJICHUIO KaueCTBa U BBITIOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYI U HE OrpaHUYUBAET
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHMI
JIPYTUMU TOTPEOUTENSIMU, a TaKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMU TTapaMeTPaMHu;

10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie BkIrO4asi cooTBeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxke oH cBepsieT MH(POpPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISIBIIICT W YCTPaHSET OMIMOKH, BKIIFOYAsl apu(PMETHIECKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBI.



I'naBa 4. Ilopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

24. IlotpeOutens NPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHbBIE YCIYTH IO €AUHOMY
MJIaTeKHOMY JOKYMEHTY, Mo (opMe cOryiacHo mpuioxeHuto K TumoBbiM IIpaBunam
OPEJOCTABICHUS! KOMMYHAIBHBIX YCIYT, YTBEPKIACHHBIM NPUKA30M HCIOIHSAOLIETO
00s13aHHOCTH MHUHHUCTpa HHAYCTPUH M HUH(QPACTpYKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roga Ne249 (3apeructpupoBano B Peectpe rocynapcTBeHHON
perucTpaluyyu HOpMAaTUBHBIX IPABOBBIX aKTOB Ne 20542).

25. Ilpuem miiatexkeid 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB M (MJIM) OaHKU BTOPOrO YpPOBHs, MJIATEKHbIE OpraHU3alliy, a TaKkKe
4yepe3 Kacchl OllepaTropa IOYTOBOM CBSI3M, OCYIIECTBIISIOLIETO IOYTOBBIE IEPEBOMABI
JICHEKHBIX CPEJICTB.

26. EPIl akxkyMynupyeT NeHEKHbIE CPEACTBA, ITOCTYNMBIIME HA OCHOBE EnmHOTO
IUTATEKHOTO JJOKYMEHTA, UCKITIOUUTENIHHO Ha CIEIUATbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeX
pabouux pgHeil mocie o6pabotku EPIl manuHbIX o0 (akThuecku NOCTYyNMUBIIUX OT
noTpeduTeneu onarax.

277. baHKM BTOPOr0 ypOBHSI WJIM OpraHU3alUHd, OCYLIECTBISIONINE OTAECIbHBIE BUIBI
O0aHKOBCKHUX OIllepaluid, 00ecIeurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPECICHHS Ha paCYETHbIE CUETa MOCTABIIUKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEICTB C CIEHHAIBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YILJIaTa MEHH ONPENEsAeTCs YCIOBUAMU
JOTOBOPOB Ha OKa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akirodaemblx mexay EPL] u
(MHAHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OPTaHU3aLUSIMM,
OCYILIECTBIISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX oOIEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoku oImiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPENEISIIOTCS JIOTOBOPOM MEKITY
noTpeOuTesneM W MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAIUATH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIH HHOE€ HE IPEAYyCMOTPEHO
COTJIALIEHUEM CTOPOH.

30. Custue nokazanuil npubopoB yuera npousBoauTcs ¢ 20 mo 30 4uciao exeMecsqyHo
MOCTABIIUKOM WJIM €T0 MPEACTABUTEIEM MPHU MPEAbSIBICHUHN CIY>KEOHOTO yIAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA NTUCTAHITMOHHOM NIepeaun IaHHbIX.

31. Ilepenaua moka3zaHuii mpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4depes
JTUYHBIA KaOWHET MoTpeduTenss o0bekTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIMIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE TPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa uH(poOpMaTU3aLMK B c(Pepe KUIUIIHBIX OTHOIIEHUN U KUIMIIHO-KOMMYHAaJIbHOTO
X03sificTBa B cooTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBaHus, 0O0paOOTKH, a TaKxKe



[EHTPAJIM30BaHHOTO cOOpa W XpaHeHus: HHGOPMAIUU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GYHKIIMOHUMPOBaHUS OOBEKTOB HMH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KIIHIHO-KOMMYHAJIBHOTO XO3HCTBa, YTBEPKICHHBIMU YIOJTHOMOYEHHBIM OPIaHOM B
cooTrBeTcTBUU ¢ moAmyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
KWJIHAIIHBIX OTHOIICHUAX".

32. O6beM mOTPeOJICHHBIX YCIYT 1O 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJIOCHA0KEHUI0O U BOJIOOTBEICHUIO, Ha COJIepKaHHe OOLIEro HMMyIIecTBa OOBEKTa
KOHJOMUHUYMa, ONPEJENISIETCS Ha OCHOBAHNUH MTOKa3aHUN 0011eJ0OMOBBIX TPUOOPOB yueTa, a
IpU UX BPEMEHHOM OTCYTCTBHM — MO YCTAHOBJIEHHOW MOIIHOCTH JUOO MO HOpMam
noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIbHBIM OPTaHOM B COOTBETCTBHM C
noanyHkom 34) mynkrta 1 crateu 27 3akona Pecnyonuku Kazaxcran "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJIICHUU U caMmoynpasieHuu B Pecriyonnke Kazaxcran".

33. Ilpu ycrtaHoBke OOIIEIOMOBBIX MPUOOPOB ydeTa HE Ha TpaHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIEeNbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Bompoc omnaThl KOMMYHaJIbHBIX YCIyT 3a cOJep)KaHUE OOILero MMYyIIecTBa
MHOTOKBApPTHUPHOTO JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
UMYIIECTBa WU CyObeKkTa YNpaBieHUS OOBEKTOM KOHIOMHUHUYMAa WJIM HANpIMYIO
MOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

35. Bce cnopHble BOIPOCHI MEXAY MOCTABIIMKOM MU MOTPEOHUTENEM pElIaloTCcs B
YCTaHOBJICHHOM 3aKOHOJAaTEIbCTBOM MOPSIKE.

I'maBa 5. TpeGoBarmsa u mopsaaok paborsl EPIT,

36. I'ocynapcTtBeHHOe yupexacHue "OTaen KUIUITHO-KOMMYHAJIbHOTO XO35MCTBa,
MAacCaXXUPCKOTO TPAHCIOPTA, AaBTOMOOWMIJIBHBIX JOPOT ¥ I KWJIUIIHOW WHCHEKIUH
AKTOTaicKoro paiioHa" opranu3yrot KOHKypc 1o otoopy EPL] Ha ocHOBaHMM yTBEpKACHHBIX
KPUTEPHUEB, COOTBETCTBYIOIINX TPEOOBAHUSAM 3aKOHO1aTEIbCTBA.

37. Ha tepputopun AKTOTalCKOro paiioHa roCyJapCTBEHHBIM yupexaeHueMm "Otaen
KWIHILHO-KOMMYHAJIBHOTO XO35IIICTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIIBHBIX JOPOT
U SKWIMIIHOM MHCIEKIUU AKTOraCcKoro paioHa" MOXKET OBITh ONpEeNesieH OJWH WIIU
HeckonbKO EPLI, KOTOpBIE OCYIIECTBIAIOT AEATENBHOCTD B NIPEAENaxX paloHa, BKIKOYAs €ro
cesibckre HaceseHHble TyHKThl. EPL] oObennHseT Bce HauucaeHus: OT OCTABIIMKOB B OJIMH
MJATEeKHbIA JOKYMEHT, KOTOpBIM BbicTaBisiercss mnorpedurtento. Omnpenenenue EPL]
OCYHLIECTBIISIETCSI HAa KOHKYPCHOM OCHOBE B COOTBETCTBHM C JEHWCTBYIOIIMM
3aKOHOAATEIBCTBOM.

38. EPI] co3natorcs B popMe CyObEKTOB MPEIITPUHUMATEIHCKON ACSITEIBHOCTH, BKITFOYAS
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA NPABE XO34MCTBEHHOTO BEJCHUS, 100 B



WHOW OpraHU3alMOHHO-TIPABOBON (QopMe, MPeTyCMOTPEHHOW 3aKOHOAATEIHLCTBOM U
PELICHUSIMU MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB.

39. EPI] obecnieunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOWHETHl NIl moTpeduTeneil, GOpMUPYET U MPEJOCTaBISET OTYETHOCTh MOCTABIIHMKAM,
OCYILECTBISIET €KEMECAYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecneynBaeT JOOCTYNl K JAaHHBIM O IOTPEOHUTENSAX C YYETOM COONIOJEHUS €IMHBIX
TpeboBaHMil B 001acTH MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecrieueHus
MH(QOpPMAIIMOHHON 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

40. EPLL ocymiecTBIsSIET MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
MPECTABICHHBIX TOCTABUIUKOM.

41. EPL] ucnionb3yeT OUJUTHHT JTMOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUIMHTOBYIO
KOMIIaHUIO), 00JIaIaloIyl0 HEOOXOAUMBIMU MPOTrPAMMHO-TEXHUYECKHUMHU CPEACTBAMH U
KBAIM(UIIMPOBAHHBIMU CIICIIMANIMCTAMHU, 00ECIEUMBAIOIIUMH HAJJICKAIEE BBIMOTHEHUE
(GyHKLHI ¢ COOTBETCTBUE C YCTAHOBICHHBIMH TPEOOBAHUSIMHU.

42. EPIl HeceT mOMHYyH OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHON [1ocTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

43. TliianoBBIE BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IMPOBOIATCS HE pEXe
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT oTpeduTenei miu
YIIOJITHOMOYEHHBIX OPTaHOB.

44. B cinyuae BbIsiBJIeHUS1 HecooTBeTCTBUI EPL] nHuumnupyer:

1) B Teuenue Tpex pabounx AHEH C MOMEHTA BBISBICHUS 3a()UKCUPOBATh HAPYLLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

45. Ilpu BBISBIIEHMH OWIMOOK U HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU U JOKYMEHTAIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPeOOBAHUI;

3) 3adukcupoBaTh B Cilyyae BBISIBJICHUS OLIMOOK U HECOOTBETCTBUU B KypHaje
pEerucTpaluy 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITy>k€0HOI0 OTYETA.

46. Pe3ynbTaThl BCeX NPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBEICHMUS.

47. TpeboBanus k EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOmuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;



2) HaM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM I aBTOMATH3alUK MPOIECCOB
y4eTa M pacdeToB, SKCIUTYaTUPYEMBIX B COOTBETCTBHH ¢ EMMHBIMU TpeOOBaHUSAMH B 00JIaCTH
WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0e30MacHOCTH, KOTOPO€ [OJDKHO OBITh TOJTBEPKIECHO AaTTECTaTOM COOTBETCTBHS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onacHOCTH M (WMIU) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM aKKPEAUTOBAHHON WM
OpraHu3aluen;

3) cobmroneHue enuHbIX TpeOoBaHuii B 00acTi HHOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

4) Hanuuue 3aKITI0YCHHBIX COTTIAIICHU C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

48. @ynkiuu EPL;

1) obOecrieyeHne KOHCYIBTAIIMOHHON MOIACPKKH MOTPEOUTENEH B PEXXKUME PEATHHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M TIPABOM MPOJUICHUS HE 0oJiee YeM Ha MTh pabounx
JHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:
a) CBeJIeHUI 00 OpraHu3allMOHHON CTPYKTYpe M COCTaBE OPTraHOB YIIPABJICHUS;
0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIMOHHBIX CHCTEM;
B) IPUHATHE MEp MO 0OecneyeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI,

r) oOmast nHdopMaIus O TIaTeX)ax, YUCe MoJIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTHI;

1) nH(pOpMaIK 0 330KEHHOCTH M0 KOMMYHAIBHBIM yCITyTaM, OTPaKEHHOU B CUETe, 10
3aMmpoCy MECTHBIX UCTIOTHUTEIBHBIX OPTAHOB U JPYTUX YIOJIHOMOYECHHBIX OPTaHOB.
49. Ouenka pe3yiabTaTUBHOCTH AesiTeabHOoCcTH EPL;

1) n1st oLleHKU pe3ynbTaTUBHOCTU AesATeabHOCTH EPL] ycTaHaBIMBAIOTCS OpPUEHTHPHI,
HaIpaBJCHHbIE HA JIOCTUKEHUE BBICOKMX CTaHAAPTOB KauyecTBA W MPEIOCTABJICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OTPAHUYUBATHLCS, CICTYIONUMU
acTieKTaMHu:

a) Ka4eCTBO OOCITYKUBAHHUS U BpEMs OTKJIIMKA Ha 3aMPOCHI U KaI0ObI MOTpeOUTENEH;
0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTaBICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISEMBIX YCIIYT;



J1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOICHUH YCIYT;

€) HaJWu4ue JOTOBOPOB M MHTETPAIMHM ¢ OaHKaMU BTOPOTO YPOBHS W TUIATS)KHBIMHU
OpraHu3alusIMH 17151 00€CTIeUeHUs AKUTENISIM Pa3IMYHbIX CITIOCOOOB OMJIATHI CUETA;

3) T'ocynapctBenHoe yupexjaeHue "OTaen *KUIUIIHO-KOMMYHAIBHOTO XO3SIICTBa,
NacCaXUPCKOTO TPAHCIOPTa, ABTOMOOMJIBHBIX JOPOT U O KWIMIIHOW HWHCIEKIIUU
AKTOraiiCKoro pamoHa" OCYIIECTBISIOT KOHTPOJb 3a JOCTHKEHHMEM YCTAHOBJIEHHBIX
OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3yabTaTbl MOHUTOPUHITA W HCMIOJHEHUS BBIIOJHEHUS YCIOBUW MOJJIEkKAT
PETYISPHON OTYETHOCTH M MyONIHMKaIMy Ha opuImanbHbIX pecypcax EPL;

5) s KakA0ro HaIpaBlieHUs YCTAHABIMBAIOTCS IE€JIEBblE€ 3HAUCHUS, KOTOpBIE
YTOYHSIIOTCSI B COOTBETCTBMU C HOPMATHUBHBIMU MPABOBBIMH aKTaMHU, BHYTPEHHHMU
pernamentamu EPI u noroBopHbIMU 00s13aTENBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JiesTenbHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 3a
OJAWH KaJeHJapHbld roJ. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIECHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJIBTATOB OLEHKHU, MEPUOJ AEHUCTBUS COOTBETCTBYIOLIMX JTOMOBOPHBIX
OTHOIIEHUH MOKET OBITH MPOJIJICH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsimok pa3pemenns pa3sHOTIIaCHi

50. Bpems mnpexpauieHusl MpPeJOCTaBIeHUS KOMMYHAJIbHBIX YCIyT, a TakKxke
HECOOTBETCTBUS HX KauecTBa TpPEeOOBAaHUSM, MPETyCMOTPEHHBIMA HAIMOHAIBLHBIMU
CTaHJIapPTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUECKUM periiaMeHTam
C OTMETKO 0 BpeMeHHu (Jare, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CIy>KObI
MOCTaBIIMKA C TMOCHEAYIONEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHOM yCIIyTH HaJJIeXkKalllero KayecTna.

51. Ilpu HEMOMyYEHHH KOMMYHAJIBHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe MOoTpeOuTeNnb H3BeHaeT 00 3TOM
MOCTaBUIMKA JIMYHO (3a4BKOM) MJIM AJEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3ALIUU B
cdepe KUIHIHBIX OTHOIICHUN U >KUIUIIHO-KOMMYHAJIBHOTO XO0341UCTBa MO0 YCTHO 4Yepes
CTPYKTYpHBIE TMOJpa3/elieHUs] IMOCTAaBUIMKA IO B3aUMOJIECHCTBUIO C MOTpeOUTENeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (HaMujIuu JInia, IepenaBiero/
NPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAJIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
IpeACTaBUTENs MOCTABIIMKA (€ClU yXY/IIEHHE KayecTBAa KOMMYHAJIbHBIX YCIYyI WIH €€
MpEeKpaIleHne MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpaleHuu MOTPEOUTENS Ha KOTIMU 3asBJICHUSI B MOMEHT PETUCTpAlNU €€
MOCTYIUICHUSI TIPOCTABIISIOTCS PETUCTPAIIMOHHBIN HOMEp, JaTa M BpeMs IOJaud 3asiBKH,
POCIIMCH MPUHSABILIETO €€ MPEACTABUTENS MOCTABIINKA.



[TocTaBmUK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHAaJIbHBIX YCIIYT OT HOPMbI, YKa3aHHOM B 3asiBKe (TenedoHorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACYET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKkTHYEeCKUM MOTPEOIICHUEM.

52. IIpu oTKa3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAIbHBIX
yCIIYT WX TMPEIOCTaBICHNS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIIPaBe
COCTAaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Havasia 0TKa3a B KOMMYHAJIBHBIX yCIIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXy/ILIEHUs Ka4eCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PEruCTpalMOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJANMKUCHIBAIOTCS TOTPEOUTENIEM M HE MEHEe JBYX YEJIOBEK, B TOM YHCJIE: YWICHOM COBETa
Io0Ma, TpelcenaresieM OObEAMHEHUS COOCTBEHHHMKOB HMYILIECTBA WIH CYOBEKTOM
yIpaBjieHus: 00bEKTOM KOHJOMUHUYMA JINOO0 BCEMHU COOCTBEHHMKAMU KBApTHUP, HEKHIIBIX
MOMEIIEHUN, NpPU HENOCPEICTBEHHOM COBMECTHOM YIPaBICHUUM U HamNpaBiseTcs
MTOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JOME 3asBJICHUE U aKT
MOANUCHIBACTCS MOTPEOUTETIEM.

B ciyuae He yperynupoBaHus cropa MO COTrJIaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

53. Hapyuienusi, 1omynieHHbIE MOTpEeOUTENEM MPHU TOJIb30BAHUM KOMMYHAJIbHBIMU
ycayramu, OQOpMISIOTCS JABYCTOPOHHHMM aKTOM IPEACTAaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIIPaAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMCTBUTEIbHBIM U NIPU OTKa3e MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEIN U3 HE MEHEE TPEX YEIIOBEK:

IpEeJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M TNpeicenaresieM o0beaMHEHHS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpPaBICHHS OOBEKTOM KOHAOMHHUYMa IpPH
IPOXXKUBAHUU MTOTPEOUTENISI B MHOTOKBAPTUPHOM >KHIIOM JIOME;

IIPU YYaCTUHU JBYX >KHJIBLIOB, MPOKUBAIOIIUX B OIU3JIEKAIINX UHIUBUIYATbHBIX HKUIBIX
JoMax ¢ MpUJIOKEHUEM K akTy gorodukcanuu u (i) BUACOPUKCAIMHN HAPYIICHUS, TPU
MPOKMBAHUM OTPEOUTENSI B UHIUBUTYIBHOM KHUJIOM JIOME.

54. Ha ocHOBaHMU aKTa MOCTABIIUK OMPEAEIISIET KOJTUYECTBO HEJIOYUTEHHON YHEPIuH,
BOJIbI U Ta3a, HaMpaBisieT NOTPEOUTETIO JOCYIeOHYI0 TPETEH3UI0 C 00OCHOBAaHUEM CYMMBI
JOTLIATHI.



B cnydae HeyperynupoBaHus CIiopa o COTJIaCOBAHHUIO CTOPOH IO UCTEYEHUIO TPUALIATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE MOJIOKECHUS

55. Bompocsl B cdepe mpeaocTaBiIeHHs] KOMMYHAIbHBIX yCIyT HEYperyJIupOBaHHbBIE
HacTosmuMu [IpaBunamMu, peryJMpyroTcss MHBIMUA 3aKOHOJIATeIIbHBIMKM aKTaMH PecryOnuku
Kazaxcran.

Kpome nacrosmux [IpaBui moCTaBIIMKKM W TOTPEOUTENIH PYKOBOICTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TEIUIO-, BOJOCHAOXEHUS, BOJOOTBEJICHUS, ra30CcHa0eHus, cOopa, BhIBO3a, yTHUIM3AIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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