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O6 yrBepxaeHnu [IpaBriI mpeOCTaBICHAN KOMMYHAIBHBIX YCIyT 10 ropony IllaxTuHCKy 1
IPHJIETAIONIIM IIOCEIKaM

[TocTanoBnenue akumara ropoja lllaxruncka Kaparanaunckoi oomnactu ot 26 siuBaps 2026
roga Ne 4/14

B cootBercTBHM ¢ moanmyHKTOM 16) myHkTa2 ctateu 10-3 3akona Pecry6iauku Kazaxcran
"O SKWIMIIHBIX OTHOIICHUAX", MPHUKA30M HCHOJHSIIOMEro o00sA3aHHOCTH MUHHUCTpa
UHIyCTpUH W UHGpacTpykTypHoro pa3utusi Pecnybnuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO6 yTBepKIEHHHM NEpeYHs KOMMYHAJBbHBIX YCIOyr WM THUIOBBIX MpaBuUII
MPEIOCTABICHUS KOMMYHAJIbHBIX ycayr" (3apeructpupoBaH B PeecTpe rocynapcrBeHHOU
perucTpalii HOPMATHUBHBIX TpaBoBbIX akTOB Ne 20542), akumar ropoga IlllaxtuHcka
I[TOCTAHOBJIAET:

1. YTBepauts npunaracmsle [IpaBuiia mpenocTaBieHuss KOMMYHAJIbHBIX YCIIYT 110 TOPOLY
[IIaxTUHCKY ¥ NPUJIETAIOIIIM MOCEIKAM.

2. Ilpu3HaTh yTpaTHBIIMM CWJIy IIOCTAaHOBJIEHHE akumara ropona IllaxtuHcka ot 8
anpesst 2025 rona Ne 15/10 "O6 yrBepxaeHuu [lpaBui npenocTaBlieHHs] KOMMYHAJIbHBIX
ycayr nio ropoay laxtuncky".

3. Hacrosiniee nmoctaHOBJI€HUE BBOAUTCS B ACMCTBUE MO UCTEUEHUU JECITH KaJIeHIAPHBIX
JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.

Akum ropona lllaxtuHcka M. KeimeipranO6exoB
[Ipunoxenue
K TIOCTaHOBJICHHUIO aKuMara
ropoza lllaxTuHcka
oT 26 stuBaps 2026 roga
Ne 4/14

ITpaBuia npexocTaBIeHNsS KOMMYHAIBHBIX YCIyT o ropoay IllaxTrHCKY 1 mprieraommm
MOCEJIKaM

I'maBa 1. O6oIue monoXeHH

1. Hacrosmue IIpaBuiia npenocraBieHus KOMMYHaIbHBIX yCIyr 1o ropoay LlaxTtuHcky
U IIpuIIeraroiuM nocenkam (ganee — [IpaBuia) pa3paboTaHbl B COOTBETCTBUU € MOAITYHKTOM
16) mynkra 2 crarbu 10-3 3akona PecnyOnuku Kazaxctan "O >KUIMIIHBIX OTHOIIEHUAX',
IPUKA30M HCIIOJIHSIONIET0 00A3aHHOCTM MMHMCTpAa MHAYCTPUU U UHQPACTPYKTYPHOTO
pazButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO yTBepKaeHUH
NepEeYHss KOMMYHAJIBHBIX YCIyTr U TUIOBBIX MpaBWII IPEAOCTABICHNS KOMMYHAJIBHBIX YCIyT"
(3apeructpupoBad B PeecTpe rocy1apcTBEHHON perucTpaiiu HOpMaTUBHBIX IPABOBBIX AKTOB
Ne 20542) u ycraHaBIMBarOT NOPSAIOK, PETIOCTABICHHS U OILIaThl KOMMYHAJIBHBIX YCIIYT.



2. B Hacrosimux [TpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:

1) eauHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJICHHBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpMeE, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYIIECTBIISIIOTCS TUIaTeX W (WJIM) MEPEeBOJ JCHET, COCTaBJICHHBIN MJISI OCYIIECTBIICHUS
OIUIaThl KOMMYHAJIBHBIX U JOTOJHUTEIIbHBIX YCIYT;

2) OWUIMHT — anmnapaTHO-MPOTPAMMHBIM KOMIUIEKC, MpeAHAa3HAUYCHHBIN s
aBTOMATHUYECKOTO BBITIOJIHEHUS ONepaluid ydeTa ycCiIyr, IpeJoCTaBIseMbIXx aOOHEHTOM, a
TaK)Ke UX Tapu(PUKaIMK U BHICTABICHUS CUETOB JIsI OTLIATHI;

3) equnsblil pacuetHslil 1eHTp (nanee — EPI]) — ropuandeckue nuia, COOTBETCTBYIONIUE
OTpENeNsIeMbIM YIMOJHOMOYEHHBIM OPTaHOM TPEOOBAHUAM U TOPSAIKY pabOTHI,
OCYIIECTBISIONME (HOPMUPOBAHUE €MHOTO TUIATEKHOTO JOKYMEHTa M 00ECIeurBalone
B3aUMOJICHCTBUE MEXKAy IOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT H MOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIyT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITENHHOCTH B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKU (TIEPEBO3KHU
), XpaHEHUs W pealn3alUd TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIIU) CHKIKEHHOTO
MIPUPOJIHOTO rasa;

5) mpubop ydera — TEXHHYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJIT KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOILIETOMOBOTO MOTPEOJECHHUS] KOMMYHAIbHBIX YCIYT,
pasperieHHoe K TPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran;

6) TOCTaBIIMK — IOPUANYECKOEC WU (U3UUYECKOE JIUIO, HE3aBHCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

7) TennocHabXeHHe — NeATebHOCTh M0 MPOU3BOJICTBY, NIEpeaayue, pacpeeieHUI0 U
MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

8) KOMMYyHaJIbHBIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIOMKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

9) KOMMyHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHAOXKEHHE,
MycopoyaajieHue, uisi o0ecrieueHrs 0e30MacHBIX U KOMMOPTHBIX YCIOBHM MPOXKUBAHUS (
peObIBaHUs );

10) 00BEKT KOHJOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIBIX TMOMEIICHUM, MapKOBOUYHBIX MECT, KJIAJOBOK HaXOMISAIIUXCS B
WHIUBUTyTbHOU (pa3aebHONM) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUTbCS B HWHAMBUAYAJIbHOW (pa3feibHOM) COOCTBEHHOCTH U TMPUHAIJIEKHUT
COOCTBEHHUKAM KBapTHP, HEKUIIBIX MMOMEIICHUI MapKOBOYHBIX MECT, KJIaJIOBOK, Ha MpaBe
oO1eit 1o1eBol COOCTBEHHOCTH, BKIJIFOYAs €WHBIA HEJETUMBIM 3€MEJIbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;



11) obmiee umMyIiecTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUYHBIC MapIId U JICCTHUYHBIC
TJIOMIAIKH, KPBIIITH, YepJIaKi, TEXHUUECKUE ITaXKH, IMOBAIBI, OOIIETOMOBhIE WHKEHEPHBIC
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4acTOK IO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTHU

12) dbunaHCcOBBIE OpraHU3alUh — ATO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
TJIaTEKHBIE OpraHu3alii, OCYILIECTBISAIONINAE IEITEIbHOCTh B COOTBETCTBUU ¢ 3aKOHOM 'O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
MJIATEXKHOTO JIOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
;

13) nomoNHUTENBHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIUECS KOMMYHaJIbHBIMHU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

14) cyObeKT CEepBUCHOM NEATEIBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

15) BogocHabkeHne — COBOKYITHOCTh MEPONPUSITHI, 0OecrieunBaroInX 3a00p, XpaHEeHHeE,
MOATOTOBKY, I0JJa4y U paclpe/IeJIEHUE BOJIHBIX PECYPCOB;

16) BoJOOTBEACHHE — COBOKYIMHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOMTUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

17) 3aka3uuk — (pU3NYECKOE WK IOPUANYECKOE JTUIO, OCYIIECTBIISIIOLIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IPaJOCTPOUTENBHON U CTPOUTENILHOM JAEATENbHOCTU. B 3aBUCUMOCTH OT 1ieJIel 1eATeIbHOCTH
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYEHHbIE JIUIIA;

18) TpaH3UTHBIN CUET — ATO CIENHATBHBIMN OAHKOBCKUM CYET, OTKPHIBAEMBIN B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
oneparui, npeaHa3HaueHHBIN JJIs1 aKKyMYJIUPOBAHUS IEHEKHBIX CPEACTB, MOCTYNAIOIINX OT



noTpedurTenaeii KOMMyHaJIbHBIX YCIYr Ha OCHOBE EJMHOro MmiaTeXHOTO IOKYyMEHTa, C
MOCJIEIYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCpe/IeIEHUEM YKAa3aHHBIX CPEJICTB Ha PacyeTHbIE
CYeTa COOTBETCTBYIOIIUX ITOCTABUIMKOB yCIIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUEeT-(PaKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MUCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

20) TBep/ible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opme;

21) ob6bext uHpopMaTuzamuu B cdepe SKUIUNHBIX OTHOLICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIIHO-KOMMYHAJIHHOTO
XO0351MCTBA;

22) uH(popMalMOHHAasA CHUCTEMa LIEHTPAIU30BAHHOTO cOOpa U XPAHEHUS AJIEKTPOHHBIX
MH(POPMAILIMOHHBIX PECYpPCOB B c(hepe KUIUIIHBIX OTHOIIEHUHN U KUJINITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wnenrpanu3oBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
uHpopManmoHHass cucTeMa, oOecneyuBaromas KOHCOJUJIALUIO  3JIEKTPOHHBIX
MH(OPMAIMOHHBIX pecypcoB ¢ 00bekToB MH(popmaTuzauuu KKX, 11 aHanu3a >KUIUIHOTO
dboHIa W >KWINIIHO-KOMMYHAJIBHOTO XO3SICTBa M OCYIIECTBJICHHUS] TOCYJAapCTBEHHOTO
pEryJIupoBaHus B c(hepe KUIUIIHBIX OTHOIIEHNUH U )KUIUIIHO-KOMMYHAJIBHOTO X031 CTBA;

23) TexHUUYECKHH omepaTtop B cdepe KUIMIMIHBIX OTHOIIEHHH U
KWIMIIHO-KOMMYHAQJIBHOT'O XO0351ICTBAa — FOPHUINYECKOE JULO CO CTOIPOLEHTHBIM y4aCTHEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaeneHuoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KauecTBE TEXHHMYECKOro omepatopa B cdepe KUIMUIIHBIX OTHOIIEHUH WU
KUITUIHO-KOMMYHAJIBHOTO XO35IMCTBAa HAIMOHAIBHOIO MPOEKTa IO MOJEpPHU3ALNU
SHEPreTUYECKOr0 U KOMMYHAIbHOI'O CEKTOPOB;

24) 6bITOBOE MOTpeOIIeHNE — MOTPEOIeHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeOuTeneit 6e3 Ieneil MCIOoab30BaHUS B MPEANPUHUMATENBCKON NEATeNTbHOCTH U
JAJIbHEUIIIEN UX peau3alnu;

25) notpeburenb — (HU3NYECKOE WM HOPUIUYECKOE JIMLO, MOJIb3YIOIIEeCd WU
HaMepeBaroIeecs M0JIb30BaThCsl KOMMYHAIbHBIMYU M HHBIMU JOIIOJHUTENIBHBIMU yCIIyTaMU;

26) ynOJIHOMOYEHHBIN OpPraH - HEHTPAIbHBINA UCIIOJHUTEIBHBIN OpPTraH, OCYIECTBISIOMINN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOpPAMHAIMIO B c(epe >KUIUIIHBIX OTHOLIEHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

27) o01IeIoOMOBbIE MHXEHEPHbIE CUCTEMBI — CHCTEMBI XOJIOJHOTO U TOPSUYETO
BOJIOCHA0KEHUs, BOJOOTBEICHNUS, TEINIOCHAOKEHUS, Ta30CHA0KEHUS, AIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO IPOTHUBOMOXKAPHOTO BOAOIPOBO/IA,
MYCOpOYJaJIeHHs], KOHAULIMOHUPOBAHUS, BEHTHIISILIUN, TEPMOPETYJISILIUNA U BAKYYMHUPOBaHU,
c1a00TOYHbIE MH)KEHEPHBIE CUCTEMbI, HaXOASIIHECs] B MHOTOKBAPTHPHOM >KUJIOM JOME 32



npejeaMy WM BHYTPH KBapTUPHI, HEKUIIOTO TIOMEIICHUS, MTAPKOBOYHOTO MECTA, KJIaJIOBKU
u oOciyuBaroiue JBe (1Ba) U 060Jiee KBAPTUPHI, HEKHUIOTO MOMEIICHHUS, TapKOBOYHOTO
MecTa, KI1aJI0BKHU,

28) sneKTpoCcHAOKEHUE — JCATEIBHOCTh IO IPOM3BOJICTBY, Hepeaadye U MPOoaaxKe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYr MPOU3BOJMTCS HAa OCHOBAaHHUU JOTOBOPA,
3aKJIFOYEHHOTO MEXKY MOCTaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMLOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE 3aKII0YaTh 10r0BOPa Ha KaX bl BUJ YCIIYT.

[Topsinok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, MOTPEOJCHHBIE HA COJIEP)KaHUE OOILEro
MMYIIECTBa 00BEKTa KOHJOMUHUYMA PENIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4 3aka34yuk MHOTOKBAPTHPHOTO JKHWJIOTO JOMa (KOMILJIEKCA) TMOCie cAayn 0ObEeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIHHOMY COIIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MOMEILIEHNUH, MOJArOTaBIMBAET IMPOEKTHI JOTOBOPOB MEXIY COOCTBEHHHUKAMHU JKUIIBIX U
HEXHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJBHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) IS
MOCJEAYIOMIETO UX 3aKII0UeHUs (TMOMUCAHMS).

5. Ilo KOMMyHaJIbHBIM YCIIyTaM 4epe3 NPUCOECTUHUTENbHYIO CETh MEXAy OTpeOUTeneM u
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTesIbcTBOM Pecy6nuku Kazaxcras.

6. O0benrHeHUs COOCTBEHHUKOB MMYIIECTBA WM CYOBEKThI yIpaBieHUsS O0OBEKTOM
KOHJOMUHUYMa 3aKJII0YAOT JI0rOBOpPa COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAaJIbHBIX
yCIIyT (Ha KaXJIbIH BUJT YCIIYTH).

7. O0benrHEeHUsI COOCTBEHHUKOB MMYLIECTBA WM CyOBEKThI yIpaBieHUs OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JI0rOBOpa ¢ CyOBEKTaMHM CEPBUCHOM J1E€ATEIbHOCTH Ha
coJiep>KaHue 00IIero UMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

8. Ilpu HemocpeacTBEHHOM COBMECTHOM YIPABJIEHUU JIOrOBOpa COTPYIHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTABIAIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colepkaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBapTHUP, HEXKWIBIX MOMEIIEHUN MU C OOJIBIIMHCTBOM COOCTBEHHUKOB KBApTUP, HEXKHIIBIX
nomemeHuid. [Ipu 3TOM, COOCTBEHHUMKH KBAPTHUP, HEXKUIBIX NOMEUIEHUN BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

9. JloroBop Mexay NOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEJOCTABICHUE KOMMYHaIbHBIX
YCIyr HE MOXET NIPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CUMTAETCS
3aKJIIOYEHHBIM HAa HEOMNPENIENCHHbIH CPOK, €ClId MHOE HE MPEeAYyCMOTPEHO COTJIAllEHUEM
CTOPOH

10. KomMyHanbHble YCIOyTH MPEAOCTABISAIOTCS B COOTBETCTBUHU C TPEOOBAaHMSIMHU,
NPEIYCMOTPEHHBIMM  HAlMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,



CAaHUTAPHO-AMUIEMHOJIOTUIECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pETrIaMEHTAMH W
PEryJIMpPYyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.
11. IToTpeOuTenbcKre CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEACISIIOUUMMU
TeMIepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TEeMIIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHSI — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KA4eCTBY 110 1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOUYHO B T€UEHUE rO/a;

4) BogooTBeJeHUSI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0XXeHUSI — B COOTBETCTBUU C TEXHUUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00bEME, yCTAaHOBJIECHHBIMU
JIOTOBOPaMHU;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAaJIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-IIUAEMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
UCIIOJIHUTEIbHBIM OPTaHOM WJIH 110 3aKIIOYEHHBIM JOTOBOPAM.

I'nasa 3. IIopsoK peryJaupoBaHHs IPOLECCa NOJB30BAHMS M PEJOCTABIEHH KOMMYHAIEHEIX
yciyr

12. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpPXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0I0OBOPA C CyOBEKTOM CEPBUCHOM EATEIBHOCTH.

13. B cayuasx, korga aOoOHEHTOM (MOTpeduTeneM) Mo A0TOBOPY PHEProcHAOKEHUs
BBICTYIIAET IPAKIAHHUH, UCIOJIB3YIOLIUI SHEPTUIO /1711 OBITOBOIO MOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HAJUJIEXKAIllee TEXHUIECKOE COCTOSIHUE U 0€30ITaCHOCTh YHEPTrEeTUUECKUX CETEM,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX MOMEIIECHUH, TIpH
HEMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIE€HUHU, OOECHeUMBAIOUINIl COAEpKaHUE OOIIEro
UMYIIECTBA 00bEKTa KOHJOMMHUYMa HA OCHOBAHUHU 3aKJIFOUEHHOTO JI0T0BOpa 00eCeunBatoT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/O0B.

15. Hannexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

16. I'ocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npenenax rpaHul HaCEIeHHOro MyHKTa ocyuiecTisercs I'Y "Otraen sxunmmniHol MHCIEKIUN
ropoxa IllaxTuHcka".

17. T'Y "Otnen »XUIMIHO-KOMMYHAJIBHOTO XO35MCTBA, MTACCAKUPCKOr0 TPAHCIIOPTA U
aBTOMOOMJIBHBIX Aopor ropoaa IllaxTuHcka" OCylIECTBIS€T MOHUTOPHUHI pPacueToB 3a
KOMMYHaJbHbIC YCIyTH TOCPEJACTBOM cOopa, oO0pabOoTKM W aHanu3a HUHPOPMAINH,
npenoctabisieMod EPL[ M mocTaBmukamMu yciayr, HampaBlIeHHBI Ha oOecrnedyeHue
NpPO3PaYHOCTH PACUYETOB, KOHTPOJb COOJMIOACHUS Tapu(oB, BBISIBICHUE OIIHUOOK,
IPEIOTBPAICHHUE 3JI0YIIOTPEOIECHUH U 3alUTy [IpaB NOTPEOUTENEH.

18. TloTpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSAMU JAEUCTBYIOLIETO 3aKoHOo1aTesbeTBa PeciryOnuku Kazaxcran u obecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

19. IloctraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIy4aeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENIbHOM
YCTaHOBKH MOTPEeOUTENEM.

20. Ilpencenarens 00beIMHEHUS] COOCTBEHHUKOB UMYIIECTBA MU CYOBEKTHI yIIPABICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIIBIX MOMEIICHUH, MPU
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHMM OPraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMU
IIOArOTOBKM M IIPOBENECHUS OTONMUTEIBHOTO CE30HA, YTBEPXKACHHBIMH MECTHBIMU
MpEeACTAaBUTEIIbHBIMU OpPTaHAMU B COOTBETCTBHM C MOJANYHKTOM 4-1) myHkTa 1 ctatbu 6
3akona PecmybOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YMPaBICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

21. Ilpencenarens 00beIMHEHUS] COOCTBEHHHUKOB UMYIIIECTBA MU CYOBEKTHI yIIPaBICHHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTUD,
HEXMUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAILETO



KauecTBa U (MJIM) C IEPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

22. I'panuna pasjeina 3KCITyaTalMOHHON OTBETCTBEHHOCTH CTOPOH OIpeleisieTcs B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAOKEHUIO U (MJIM) BOJOOTBEIECHHUIO — MECTO pasjiesla 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIlJAlIEHWEM CTOpPOH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHuLa pas3zena AKCIUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIFOTCSL:
[0 BOJOCHA0XEHUIO — pa3JeauTENbHbIH (DilaHel] MepBOM 3aJBUKKHM Ha BBOJE
BOJIONIPOBO/IA B 3/1aHHH;

10 BOJAOOTBEACHUIO — KOJIOAEL B MECTE NPUCOEAUHEHHS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs 10 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 33/IBUXKEK y3JIa YIPaBJIEHUA CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUU;

10 3JIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) npu BO3AYLIHOM OTBETBJICHMM — HA KOHTAKTaX MOJKJIIOUEHUS MUTAIOIIEH JTMHUM Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

23. B ciy4asx HEHCIIOIHEHHUS WM HEHAJJIeKAUIETO HCIOJHEHUs 00s3aTeIbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXJaHCKUM 3aKOHOIaTehCcTBOM Pecmyonuku Kazaxcran.

24. B ciayyae HacTyIUIEHHs OOCTOSTENbCTB HEMPEOI0JIMMOM CHIIBI (CTUXUITHOE OeicTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHAJJIeXkKAIllee HCIIOJIHEHUE
YCJIOBHM J10TrOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

25. OTBETCTBEHHOCTh 332 KOHPHUACHIIMAIBHOCT EPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B cOOTBETCTBUU ¢ 3akoHOM PecnyOmmku Kazaxcrtan ot 21 mas 2013 roga "O
[IEPCOHAJIBHBIX JaHHBIX U UX 3alluTe’.

26. IToTpebuTens:

1) nomydyaer KOMMyHaJIbHbIE YCIYTM YCTaHOBJIEHHOI'O KauecTBa, O€30MaCHbBIX JUISl €T
’KU3HU U 310pOBbsl, HE IPUUMHSIOLINX BPEla €ro UMyLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET SHEProCHA0KAIOUTYI0 OpTraHU3AINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJETICHHBIX BUAOB OTXO/IOB.

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
atgopmbl KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

27. IlocTaBmMK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJIHUTEIbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX JIOTOBOPOB.

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM periiaMeHTaMH 1 HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

28. IloTrpeburens MPOU3BOAHUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIaTeKHOMY JOKYMEHTY, 1o (hopme onpeneneHHon TunosiMu [IpaBunamu npeaocTaBieHUs
KOMMYHAJIbHBIX YCIYT, YTBEPAKIAECHHBIMU MPUKA30M UCHOJHSIOUIET0 00s3aHHOCTH MUHHCTpA
UHIYCTpUU U MHpacTpykTypHOro pa3utus Pecnyomuku Kazaxcran ot 29 ampens 2020



rona Ne 249 (3apeructpupoBaHo B PeecTpe rocy1apcTBEHHOW pETUCTPAllMM HOPMATHUBHBIX
npaBoBBIX akTOB Ne 20542).

29. Ilpuem miatexkei 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KacChl TTOCTABIIMKOB U (MJIM) OaHKHW BTOPOTO YPOBHS, IJIATCKHBIC OPTraHU3AIUU, a TaKKe
4yepe3 Kacchl OllepaTropa IOYTOBOM CBSI3M, OCYIUECTBIISIOIIETO IIOYTOBBIE IEPEBOMABI
JICHEKHBIX CPEJICTB.

30. EPIL] akkyMyJIupyeT NE€HEKHbIE CPEACTBA, MOCTYNMUBIIME HAa OCHOBE EnMHOrO
TJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIIEIUATbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabounx pgHer mocie oO6paboTrku EPIl nganmHbIX 0 (akTHUECKH MMOCTYNHUBIIHX OT
noTpeduTeneu onarax.

31. baHku BTOPOro ypOBHSI WM OPTraHU3allMU, OCYIIECTBISIONINE OTIACIbHbIC BUJIbI
0aHKOBCKHUX OIllepaluii, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CUeTe 0 UX pACHpEeeICHHs Ha paCUETHbIE CUETa MOCTABIIUKOB.

32. B cnydyae HECBOEBPEMEHHOI'O MEPEUUCIICHUS JEHEKHBIX CPEACTB C CHEIHUATBLHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YILJIaTa MEeHH ONpEeNeNseTcs YCIOBUIMU
JOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akitoudaeMblx Mexay EPIl u
(bMHAHCOBBIMU OPTAHU3AIUSMH, B TOM 4YHClie 0aHKaMU BTOPOT'O YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/CJIbHbIE BHJIBl OaHKOBCKHUX OIEpauii, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CUET.

33. Cpoku omiatel 3a KOMMYHaJbHBIE YCIYTH ONPEICIAIOTCS JOTOBOPOM MEXKIY
noTpeOUuTeNIeM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE TMO3JHEE ABAIIATH
ATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEeHUEM CTOPOH.

34. Cusatue nokazanuil mpuOopoB yuera nmpousBoauTcs ¢ 20 mo 30 4uciao exeMecsdyHo
MOCTABITUKOM WJIM €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUN CIY>KEOHOTO YIOCTOBEPEHUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

35. Tlepenaua mokazaHwii TPUOOPOB ydeTa MOTPEOUTETEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeOuTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UIIH UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3auu B chepe KUIUIIHBIX OTHOIICHUNA U KUIUITHO-KOMMYHAIHLHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, oO0paOOTKH, a TaKxke
LEHTPAIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS O0BEKTOB MHMOpMaTH3anuu B cdepe >KIWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU ¢ mNoAnyHKToM 10-24) ctateu 10-2 3akona Pecny6nuku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .



36. O0beM MOTPEOJICHHBIX YCIAYT MO A3JIEKTPOCHAOKEHHIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHktoM 34) mynkra 1 crareum 27 3akoHa PecnyOmuku Kazaxcran "O mectHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

37. Ilpu yctaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

38. Bompoc omiaTel KOMMYHaJbHBIX YCIyT 3a COAEp>KaHue OOILIEro MMYIIEeCTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIH CyOBEKTa YyNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

39. Bce crnopHble BOIPOCH MEXAY MOCTABIIMKOM M TMOTPEOHUTENIEM pEHIaloTCs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 4. Tpe6oBanmua u mopsaaok paborsl EPI]

40. T'Y "Otaen KuauniHO-KOMMYHAJIBHOTO XO03SIICTBA, MACCAXKUPCKOTO TPAHCIIOPTA U
aBTOMOOMIBHBIX Jopor ropona Illaxturcka" opranuszyer koHkypc mo otbopy EPI] na
OCHOBAaHMH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIINX TPEOOBAHUSIM 3aKOHOATENIbCTBA.

41. Ha Tepputopun ropoaa lllaxtuncka I'Y "Otgen XKuIUIIHO-KOMMYHAJIBHOTO
X035UCTBA, MACCAKUPCKOTO TPAHCIOPTa W aBTOMOOWIBHBIX gopor ropoaa lllaxtuHcka"
MOXET OBITh ONpeieNieH O uH Uin Heckoybko EPLI, koTopbie OCyIIeCTBISIOT AESITENHLHOCTh B
npenenax ropona lllaxturacka. EPL] o6benuHseT Bce HAUMCICHUS OT MOCTABIIUKOB B OJIMH
MJIATEeKHbIA JOKYMEHT, KOTOpBIM BbIcTaBisiercss mnorpedurtento. Omnpenenenue EPIL]
OCYILECTBISETCS HAa KOHKYPCHOM OCHOBE B COOTBETCTBUUM C JACUCTBYIOUIUM
3aKOHOAATEIBCTBOM.

42. EPI] co3natotcs B hopme CyObEKTOB NMPEANPUHUMATENBCKON IEATEIbHOCTH, BKIIFOUAst
rocyJapCTBeHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA MPABE XO3MCTBEHHOTO BEJECHUS, JTH0O0 B
MHOW OpraHU3allMOHHO-NPABOBOM (opme, NPeayCMOTPEHHON 3aKOHOJATEILCTBOM U
pPELIEHUSMHU MECTHBIX UCIIOJIHUTENbHBIX OPTaHOB.

43. EPIL] oGecrnieunBaeT oOCIyKMBaHUE 0a3bl JaHHBIX AOOHEHTOB, OTKPHIBACT JIMYHBIC
KaOWHETHI 1Jis1 motpebuteneit, GopMUPYET U MPEaOCTaBISAET OTYETHOCTH IMOCTABIIHUKAM,
OCYIIECTBIISICT €XKEMECSYHYI0 Tmepenady HHPOpMalud O TUIAHOBBIX HAYHMCICHHUSX U
(hakTHYEeCKHX OIUIaTaxX, a Takxke 4depe3 mHTerpanum ¢ "MC nentpamn3oBanHOro cbopa”
obecneynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENAX, C YYETOM COOJIIOJEHUS EAUHBIX



TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(QOpPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATeNbcTBOM PecnyOnuku
KazaxcraH.

44. EPIl ocymiecTBisieT MPOBEPKY JAOCTOBEPHOCTH CBEJACHUN O pacyeTHBIX CYETax,
MIPEICTABIICHHBIX MIOCTABIIUKOM.

45. EPL] ucnionb3yeT OUIUTHHT JTMO0 MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUTMHTOBYIO
KOMITaHUIO), 00JIaIaloIyl0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUUYECKUMU CPEACTBAMH U
KBATU(UIIUPOBAHHBIMU CIICIIHAIMCTAMHU, O0ECIICUUBAIONIMMU HAJJICKAIINE BBITIOJHEHHE
(yHKLHI ¢ COOTBETCTBUE C YCTAHOBICHHBIMH TPEOOBAHUSIMHU.

46. EPIl HeceT mONMHYI OTBETCTBEHHOCTHh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

47. 1liaHOBBIE BHYTPEHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IMPOBOJATCS HE pEXke
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT NoTpeOuTenei miu
YIOJIHOMOYEHHBIX OPTaHOB.

48. B ciyuae BbIsiBJIeHUs1 HecoOoTBeTCTBUM EPL] nHuumnupyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBICHUS 3a(pUKCUPOBATh HAPYLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JIEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

49. Ilpu BBISBIEHUMH OMIMOOK UM HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALMM W JOKYMEHTAIBHOMY O(OpPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] o6s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHUIIMMPOBATH MIEPECMOTP COOTBETCTBYIOLUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B Cly4au BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
perucTpanuu 1 HECOOTBETCTBUM ¢ 0()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOT'0 OTYETA;

50. Pe3ynbTaThl BCeX MPOBEPOK MOUICKAT JOKYMEHTATBHOMY O(QOPMIICHUIO U XPAHCHHIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

51. TpeboBanus k EPLL:

1) peructpaius B COOTBETCTBUHU C 3aKOoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU MPOIECCOB
y4eTa U pacyeToB, SKCILUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnuHbIMU TpeOOBaHUAMU B 00JIaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPKIEHO aTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onmacHOCTH M (WUK) CepTU(PUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHONW UM
OpraHu3aluen;



3) coOuroieHne eAMHBIX TPeOOBaHMM B 00J1acTH MHPOPMAIIMOHHO- KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

4) HaNM4uKe 3aKJIFOYEHHBIX COTJIAIICHUH C HE MEHEe UueM JIByMsl OaHKaMH BTOPOT'O YPOBHS;

5) HanM4YKMe MEXaHW3MOB 3aIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTEICH.

52. ®yukuuu EPII;

1) obGecrnieueHne KOHCYJIbTAIIMOHHON MOJJAEPKKHU MOTPEOUTENICH B PeKUME PEaIbHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMmoTpeHnue xanob 1 oOpaleHuil rpakiad B CpoK He OoJiee MATHAAIATH pabodnx
JHEeN ¢ 00s13aTeNIbHBIM YBEJOMIICHUEM U TIPaBOM MPOICHUS HEe OoJiee ueM Ha MITh pabounx
JTHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBEJICHU 00 OpraHU3allMOHHOMN CTPYKTYpPE U COCTaBE OPraHOB yIIPaBJICHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIITMOHHBIX CHCTEM;

B) IPUHATHE Mep MO 0OecneyeHU0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O IIaTexax, YUCae MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTEHI;

1) “H(POPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTpa>KEHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCTIOTHUTEIBHBIX OPTAHOB U JPYTUX YIOJIHOMOYCHHBIX OPTaHOB.

53. OneHka pe3yJbTaTUBHOCTH JeaTenbHocTu EPL:

1) Ans oueHkM pe3yJbTaTUBHOCTH JearenbHocTu EPL] ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIlpaBJIEHHbIE Ha JIOCTM)KEHHUE BBICOKUX CTAaHJAPTOB KauecTBa W MPEIOCTaBICHUS YCIYT,
COOJIIOICHUSI CPOKOB U TOYHOCTH PACU€TOB, a TAKKE YJIOBJIETBOPEHHOCTU MOTPEOUTENEH;

2) orleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OTPAHUYMUBATLCS, CIICTYIONUMU
acIeKTaMu:

a) Ka4eCTBO OOCITYKUBAHUS U BpEMs OTKJIMKA Ha 3aPOCHI U KaIOOBI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTABICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIUTHl IEPCOHATBHBIX JTAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) Haju4yue JOTOBOPOB M MHTErpaluv ¢ 0aHKaMu BTOPOTO YPOBHS U IJIATEKHBIMU
OpraHu3alUsIMHU JIJIs1 00ECTICUEHUS KUTEIISIM Pa3IMYHBIX CITOCOOOB OIIATHI CUETE.

3) I'Y "Otaen KUIMIIHO-KOMMYHAJIBHOTO XO34MCTBA, MaCCAKUPCKOTO TPAHCIOPTA U
aBTOMOOWIBHBIX Jopor ropona IllaxTuHCKa" OCYIMIECTBISIOT KOHTPOIh 33 JTOCTHIKEHUEM
YCTaHOBJIEHHBIX OPUEHTHPOB B paMKax JOTOBOPHBIX oTHouieHui ¢ EPL];



4) pe3yapTaTbl MOHUTOPUHIA W HCIOJHEHUS BBIIOJHEHHS YCIOBUN IOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyONMKauuu Ha opuimanbHbix pecypcax EPLL;

5) I8 KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOPBIE
YTOYHSAKOTCS B COOTBETCTBUM C HOPMATHBHBIMU NPAaBOBBIMU aKTaMH, BHYTPEHHUMH
pernmamentamu EPL] u noroBopHbIMU 00513aTE€NBCTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHMM JaHHBIX 3a
OJAWH KaJeHJApHbId roi. B ciyyae [OOCTHMKEHUsS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENIBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOLIUX JOIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH HAa MOCIAEAYIOIINE MATh JIET.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOIJIACHH

54. Bpems mnpekpaileHus MNpeaoCTaBIEHUS] KOMMYHAJbHBIX YCIYT, a TaKke
HECOOTBETCTBHMSI HMX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMM HAlUMOHAJIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM periiaMeHTam
C OTMETKONl O BpeMeHH (Jare, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HAJJIEKAILEr0 KauecTBa.

55. Ilpu HemoJay4eHUH KOMMYHAJIbHBIX YCIYT, MOJIYYEHUH KOMMYHAJbHBIX YCIYyT
HEHAJJIeXKAIEro KauecTBa WJIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(DOPMATHU3AINN B
cdepe KUINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X03iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE MOJApAa3ACIeHHs] MOCTaBIIMKA IO B3aUMOJEHUCTBUIO C TOTpeOUTENEeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3asBKy. B W3BelieHUMM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKTep YXYyIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEeACTAaBUTEN MOCTaBUIMKA (€CIM yXyJIIEHUE KauyecTBa KOMMYHAJbHBIX YCIyI WU €€
IpeKpalieHNe MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIE€HUS B MOMEHT PErUCTPALIU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALMOHHBIM HOMED, JaTa M BpeMs IOJAayd 3asBKH,
POCIIKCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHMH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMme), U MPU OTCYTCTBUU
Pa3HOIIIaCHUI BBIMIOJIHSIET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TOTPEOICHUEM.

56. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAJIbHBIX
YCIIYT WM MPEeJI0CTaBICHUS] KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHJIbHBIX yCJIyrax (OTKJIIOUYEHUs) UM HEKaueCTBEHHOU
€€ MOCTaBKH;



2) xapakTep yXyIIIeHUs Ka4eCTBa KOMMYHAIbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO JKypHAly MOCTaBILIKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuos oTcyTcTBUS (YXYAIICHUS KQ4eCTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokxuBaHUM MOTPEOUTENISI B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UHMCJIE: YWIEHOM COBETA JI0Ma
, IpeacenaTeneM OObeIUHEHNUsS COOCTBEHHHKOB MMYUIIECTBA WM CyOBEKTOM YIpPaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B MHIAUBUAYAIHHOM KHUJIOM JIOME 3asBIICHHE U aKT
MOANUCHIBACTCS TOTPEOUTEIIEM.

B cinydae He yperyaupoBaHHSI CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOpataercs B Cy/I.

57. Hapyienusi, JonylieHHbIE MOTPEOUTENEM MPU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TOCTaBIIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCsl HOTPEOUTEIIO.

AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €TO KOMUCCUEN U3 HE MEHEE TPEX YEJIOBEK:

IpEJCTaBUTEIIMU TOCTABIIMKA, COBETa JOMa M TpeiceaaresieM OO0beaUHCHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlieHHs] OOBEKTOM KOHAOMHHUYMa IpH
MPOKMBAHHUH MTOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJIM3JIEKAIIUX WHIUBUIYATBHBIX HKUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢oroduxkcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KUJIOM JIOME.

58. Ha ocHOBaHMM aKTa MOCTABIIMK OMNPEEAET KOTUYECTBO HEIOYYTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cityyae HeyperyaupoBaHus Criopa Mo COINIACOBAHUIO CTOPOH 10 UCTEYEHUIO TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTEeNs
MPEAbSIBICHHONW CYMMBL.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKEHUS

59. Bonpocsl B cdhepe npenocTaBieHuss KOMMYHAIBHBIX YCIYT, HE YPETryJIupOBaHHbBIC
Hactosmumu [IpaBuiiaMu, peryaupyroTcs HHBIMH 3aKOHOIATEeIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOUTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepaboOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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