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06 yrBepxaernu IIpaBri mpexocTaBiIeHAN KOMMYHAIBHBIX YCIYT 110 ropoay CapaHu u
Imoceyika AKrac

[TocTanoBnenue akumata ropoaa Capanu Kaparannunckoit odnactu ot 11 utonst 2026 roga
Ne 42/02

B cootBercTBHM ¢ moanmyHKTOM 16) myHkTa2 ctateu 10-3 3akona Pecry6iauku Kazaxcran
"O SKWIMIIHBIX OTHOIICHUAX", MPHUKA30M HCHOJHSIIOMEro o00sA3aHHOCTH MUHHUCTpa
UHIyCTpUH W UHGpacTpykTypHoro pa3utusi Pecnybnuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO6 yTBepKIEHHHM NEpeYHs KOMMYHAJBbHBIX YCIOyr WM THUIOBBIX MpaBuUII
MPEIOCTABICHUS KOMMYHAJIbHBIX ycayr" (3apeructpupoBaH B PeecTpe rocynapcrBeHHOU
perucTpalii HOPMATHBHBIX NpaBOBBIX akToB No 20542), akumar ropoaa Capanu
I[TOCTAHOBJIAET:

1. YTBepauts npunaracmsle [IpaBuiia mpenocTaBieHuss KOMMYHAJIbHBIX YCIIYT 110 TOPOLY
Capanu u nocenky Akrac.

2. [Ipu3HaTh yTpaTUBIIMM CUJTy IIOCTAHOBJIEHUE akuMaTa ropoga Capanu ot 22 ¢epais
2022 rona Ne 14/01 "OO6 ytBepxnenun [IpaBun npenoctaBieHuss KOMMYHAJIbHBIX YCIIYT 11O
ropony Capanu u nocenky Akrac'.

3. Hacrosiniee nmoctaHOBJI€HUE BBOAUTCS B ACMCTBUE MO UCTEUEHUU JECITH KaJIeHIAPHBIX

JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.
AxnmMm ropona Capanu 1. bynkafelp
HpI/IJ'IO)KeHI/IG K IIOCTaHOBJICHUIO

akumarta ropoja Capanu
ot 11 nronusa 2026 roma Ne 42/02

IIpaBuia mpemocTaBlIeHHs KOMMYHAIBHBIX yCiIyT o ropoxy CapaHu u moceinka AKTac
I'masa 1. O6mme mooKeHus

1. Hactosimue IIpaBuna npenoctaBieHrss KOMMYHJIBHBIX yCIyr 1o ropoay CapaHu u
nocenka Akrac (nanee — [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHKTa
2 crarbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIMIIHBIX OTHOLIEHUSX', MPUKA30M
HCTIOJIHSIONIETO 00si3aHHOCTU MUHUCTpAa UHIYCTPUU U UH(PPACTPYKTYPHOTO Pa3BUTHS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepXICHUU TEPEUHS
KOMMYHQJIBHBIX YCIYr W THUIOBBIX MpaBUJI MPENOCTABICHUS KOMMYHAIBHBIX YCIyr" (
3aperucTpupoBaH B PeecTpe rocyapcTBEHHON pEerucTpald HOPMaTUBHBIX MPABOBBIX aKTOB
Ne 20542) u ycTaHaBIMBaIOT MOPSAOK, MPEJOCTABICHUS U OIIAThl KOMMYHAIBHBIX YCIYT.

2. B HacTosimux [IpaBuiax ucnosb3yrTCs CIEIYOIIME OCHOBHBIE TOHATHS:

1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HAa OyMa>KHOM HOCHTEIe

1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0O KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIIaThl KOMMYHAJIHBIX U JOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALWU U BBICTABICHUS CUETOB JUIsl OILJIATHL;

3) equnbIit pacueTHbl 1eHTp (nanee — EPL]) — ropuaundeckue nuia, COOTBETCTBYIOITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IMHOIO IUIATEKHOTO JIOKyMEHTa U 00eCreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHAJIBHBIX YCIYT Ha OCHOBE MH(OPMALIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
IPUPOIHOTO rasa;

5) npubop ydera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

6) MOCTaBIIMK — OpUANYECKOe WU (PU3UUYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUYEHHOTO JI0rOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yoIIHUecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B PE€3YyJIbTATE >KU3HEIECATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

9) KOMMYHaJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HaxOJAUTbCA B UHAMBUAYaJIbHOW (pa3denbHO) COOCTBEHHOCTHM M HPUHAJICKHUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX NMOMEUIEHUN MapKOBOYHBIX MECT, KJIaJ0BOK, Ha IMpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOTOKBApTUPHBIM >KUJIBIM IOMOM U (MJIM) PUOMOBOM 3eMENIbHbIN YUaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO
MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI
0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHUN, MAPKOBOYHBIX MECT, KJIQJIOBOK HAXOJISIIINXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH

12) ¢unaHCcOBBIE OpraHU3alMU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PETrYIUPYyETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nOMOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIAECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) cyObeKT CepBHCHOUN NESITEILHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHeE,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

16) BOIOOTBEJACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

17) 3aka3uuk — pu3nUecKoe UiIU IOPUIUUECKOE JIUI0, OCYIIECTBISAIOIIEE AeITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

18) TpaH3UTHBIN CYET — ATO CHEHUATbHBIN OAHKOBCKHI CUET, OTKphIBA€MbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

20) TBepable OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPI0M PopMme;

21) o6wvexT uHbOpMaTtuzauuu B cdepe KUIULIIHBIX OTHOWICHUH U
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

22) undopMalMOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TocyaapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH(POPMAILIMOHHBIX peCypcoB ¢ 00bekTOB MHpopMmaTuzanuu XKKX, i ananuza KUIHLIHOTO
(GoHIAa M KWIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBIECHHS TOCYAapCTBEHHOIO
peryJupoBaHus B chepe JKUIUIIHBIX OTHOIIEHUN U KUIUIIIHO-KOMMYHAJIBHOTO X035 CTBA;

23) TexHUUYECKU omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KWIMIIHO-KOMMYHAQJIBHOT'O XO03IICTBA — FOPHUINYECKOE JULO CO CTONPOLEHTHBIM y4aCTHEM
rocyJapcTBa B yCTaBHOM Kanutaie, onpezenennoe [IpaBurensctBom Pecniyonuku Kazaxcran
B KauecTBE TEXHHYECKOro omepatopa B cdepe IKUIHUIIHBIX OTHOIIEHUH U
KUIUIIHO-KOMMYHAQJIBHOTO XO35ICTBAa HAIlMOHAJIBHOIO IPOEKTa I10 MOJECPHU3ALNU
HSHEPreTUYECKOro U KOMMYHAJIbHOIO CEKTOPOB;

24) 6pITOBOE MOTpeOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeouTenen 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBbCKON AEATEIbHOCTH H
JAIbHEUIIIEN X peau3alliu;

25) notpeburenb — (HU3NYECKOE WM HOPUIUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepeBaroIleecs MM0JIb30BaThC KOMMYHAJIBHBIMU U MHBIMH JOTIOJHUTEIbHBIMH YCIIYTaMU;

26) yOJIHOMOYEHHBIN OpPraH - HEHTPAIbHBINA UCIIOJHUTEIbHBIN OpTraH, OCYIECTBISIOMINNA
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHAIMIO B c(epe >KUIUIIHBIX OTHOLIEHUH U
KWIMIIHO-KOMMYHAJIBHOT'O XO351CTBA;

27) oOuieI0MOBBIE MH)KEHEPHBIE CHCTEMBl — CUCTEMbI XOJOAHOTO U TOPSYETro
BOJIOCHA0KEHUs, BOJOOTBEICHNUS, TEINIOCHAOKEHUS, Ta30CHA0KEHUS, IEKTPOCHAOKEHUS,
IBIMOYAAJICHUS, MOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/A,
MyCOpOYIaJ€HUs, KOHAUIMOHUPOBAHNS, BEHTWIALMH, TEPMOPETYJIALMHA U BAKYyMUPOBAHMS,
c1a00TOYHbIE MH)KEHEPHBIE CUCTEMbI, HaXOASIIHECs] B MHOTOKBAPTUPHOM >KUJIOM JOME 32
IpeaeslaMyd WA BHYTPU KBAPTUPBI, HEKUJIOTO MTOMEIICHHS], TAPKOBOYHOI'O MECTA, KIJIAJOBKH
1 oOciyxuBaromye Ase (ABa) U 0ojiee KBapTUPbI, HEXKWIOIO MOMEUIEHUS, TAPKOBOYHOIO
MecCTa, KJIaJ0BKHU;

28) nanexTpocHaOKeHUE — AESATENbHOCTh MO NMPOU3BOJICTBY, NEpeaadye U MPOAANKe
MOTPEOUTENSIM JIEKTPUUECKON IHEPTUU.



I'maa 2. Ilopsnok H yciIOBHA IPEAOCTaBICHUS KOMMYHAJIBHBIX YCIIyT

3. IlpenocTaBienre KOMMYHaIbHBIX yCIYyT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKJIFOYEHHOTO MEXKIY MOCTAaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMLIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE 3aKII0YaTh 10r0BOPa Ha KaXAbld BUJ YCIYT.

[Topsiok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, IOTPeOJCHHBIE HA COJIEPKaHUE OOIIEro
UMYIIECTBA 00bEKTa KOHAOMHUHHYMA PEIIACTCS] COOpaHHEM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uuK MHOTOKBAPTHUPHOTO KUJIOr0 Aoma (KOMILJIEKCA) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEKUIIBIX
MOMEIICHHUH, MOJATOTABIMBAET MPOEKTHI JOTOBOPOB MEXKAY COOCTBEHHUKAMH >KUIBIX W
HEXWIBIX TTOMEIICHUH U TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIN BUJ YCIIYT) IS
MOCJEAYIOIIETO UX 3aKTI0UeHUs (TMOMUCAHMS).

5. Ilo KOMMyHaJIbHBIM YCIIyTaM 4epe3 MPUCOECTUHUTENbHYIO CETh MEXAy OTpeOuTeneM u
MOCTaBITUKOM KOMMYHAIBHBIX YCIyT 3aKJIIOYAIOTCS WHIWBUIYalbHbIC U (W) TyOIHMYHbIC
JI0OTOBOpPAa B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

6. O6benrHeHUs COOCTBEHHUKOB MMYIIECTBA WM CYOBEKThI yIpaBieHUsS O0BEKTOM
KOHJAOMHUHHUYMA 3aKJII0YalOT JIOTOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaKIbIi BUJ] YCIIYTH).

7. O6benrHeHUs: COOCTBEHHUKOB MMYULIECTBA WM CyOBEKThI yIpaBieHUs OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOrOBOpa ¢ CyOBEKTaMH CEpPBUCHOM JEATEIbHOCTH Ha
coJiep>KaHue 00IIero UMyIEeCTBa 00bEKTa KOHAOMUHUYMA.

8. Ilpu HemocpeACTBEHHOM COBMECTHOM YIIPABIECHHUU JIOrOBOpa COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue OO0IEero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMU
KBapTHUP, HEXKHWIBIX MOMEIIEHUN WU C OOJIBIIMHCTBOM COOCTBEHHHMKOB KBApTUP, HEKHIIBIX
nomemennii. [Ipu 3ToM, COOCTBEHHUKH KBapTHP, HEXKHIIBIX MOMEIICHUH BBICTYHAIOT B
Ka4yecTBE OJHON CTOPOHBI IOTOBOpA.

9. JloroBop MeXx Iy MOCTABIIUKOM M MOTPEOUTENEM Ha MPEAOCTaBICHIE KOMMYHAIbHBIX
YCIYTr HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHTAETCS
3aKJIIOYEHHBIM Ha HEOMPENENCHHbIH CPOK, €ClId MHOE HE NPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH

10. KomMyHanbHble YCIYyTH MPEAOCTABISIOTCS B COOTBETCTBUHU C TPEOOBAHUSIMHU,
NPEeIyCMOTPEHHBIMUA  HAIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHYECKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PETyIHUPYIOTCSI HOPMAaTUBHBIMH MPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

11. TlorpebuTenbckue CBONCTBA U PEKUM MPEAOCTABICHUS YCIIYT:

1) TennocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OTPEIEISIONUMU
TEMIIEpaTypy BO31yXa B KBApTHUpaxX, HEKWIBIX MOMEIICHUAX, a TAKXKE TEMIIEPAaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;



2) DPIEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIECKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAAaTeIbCTBOM PecmyOnuku Kazaxcran — KpyrjioCyTOYHO B TECUCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4€CTBY 01aBA€MOM BO/IbI
, YCTaHOBJICHHBIM 3aKOHOJATEeIbCcTBOM Pecrybnuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHU U
rocyJapCTBEHHBIMU CTAHJAPTAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;
4) BOJIOOTBEJCHHUSI — OOECIEYEHHUE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUEHHE rOAa;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUUYECKUMU TPeOOBAaHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
WCIIOJHUTEILHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'maBa 3. Ilopsnok peryaupoBaHus IpONEcca MOIb30BaHUs U MPEAOCTaBICHUA KOMMYHAIBHBIX
ycmyr

12. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WJIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMUHHYMA I COJICpXKAHUS B HAJJICXKAIEM TEXHUYECKOM COCTOSIHUU W
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpOB yueTa, SBISIOMIMXCS OOINIMM HMYIIECTBOM OOBEKTa KOHAOMHHHYMAa, MOTYT
3aKJII0YaTh I0TOBOPA C CYOBEKTOM CEPBUCHOM AEATEIHHOCTH.

13. B cnyuasx, korga aOOHEHTOM (IMOTpeOUTENeM) MO OTOBOPY dHEPrOoCHAOKEHUS
BBICTYTIAET TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTD
oOecrieuynBaTh HaJIJIeKAIee TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJIEHUS DHEPrUU BO3JIAraeTcs Ha YHEProCHAOKAIOILYIO
OpraHu3allnIo, €CIIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

14. Tlpencenarens 0ObeTUHEHNS] COOCTBEHHHKOB HMYIIIECTBA UM CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHIOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, PU
HETIOCPEJICTBEHHOM COBMECTHOM YIIpaBJICHUH, O0ECIICUMBAIOIINIA COJIEpKaHUEe OOIIero
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHHUH 3aKIIOYEHHOTO JOrOBOPa 00€CTIeYNBAIOT
OecrpensITCTBEHHbIH JOCTYI TMOCTaBIIMKa, €ro TMpeacTaBUTENed K OOIIeIOMOBBIM
WH)KCHEPHBIM CHUCTEMaM, K TpUOOpaM ydeTa, MeCTaM pa3MEIICHUS W CKIaJHpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB.

15. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TEXHUKA O€30MacHOCTH MPHU TOJIH30BAHHUH
TpyOONPOBOIaMHU BOJJOCHA0KECHHS U BOJOOTBEICHISI, DJICKTPOTIPOBOIKAMH, dJIEKTPUICCKIM



obopynoBaHuMEeM, OBITOBRIMU OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHueEM, TprUOOpaMH yueTa HaXOIAIUXCsl HEMOCPEACTBEHHO B XKUIMILE, KBAPTUPE U
HEXHWJIBIX TIOMEUICHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

16. I'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOU
HKCIUTyaTaI[H Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX MOTpeOUTeNnel B
Mpejiesiax TpaHrl] HaCeJIEHHOTr0 MyHKTa ocymiectsiusercs ['Y "Otnen XWIMiHoN HHCIEKIUN
ropoaa Capanu".

17. TY "Ornen :KUIUITHO-KOMMYHQJIBHOTO XO3MCTBA, MMACCAXKUPCKOTO TPAHCIIOPTA U
aBTOMOOMJIBHBIX Jopor Topoja CapaHu" OCyIIECTBISIET MOHUTOPHHT pPacyeToB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHQOpPMAIUU,
npenocraBisieMort EPLl u mocraBmmkamu ycnyr, HampaBieHHBIM Ha oOecrnedeHue
IpPO3pPAaYHOCTH PACUETOB, KOHTPOJb COONIOJEeHHUS TapudoB, BBISBICHUE OIIHOOK,
MpeI0TBpAIICHUE 3110yNOTPEOICHHUI U 3aIlUTy IPaB MOTPEOUTEINEH.

18. [ToTpeduTento HEOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u odbecneunBath
JOCTYyM MOCTABIIMKA WM €ro IpeJcTaBuTeNe K mpudopaM yuyera JUisi IPOBEPKHU MPHUOOPOB
y4era.

19. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSTEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

20. IIpeacenarens 00beIUHEHUST COOCTBEHHUKOB UMYLIECTBA MM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPTraHU30BBIBAET PAa0OTHI MO MOATOTOBKE
00beKTa KOHIOMHHHUYMa K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IIpaBUIAMU
MOArOTOBKM M TPOBEAECHUS OTOMUTEIBHOTO CE30Ha, YTBEPKACHHBIMH MECTHBIMU
MPE/ICTABUTEIIbHBIMU OpPraHaMU B COOTBETCTBUU C MOJAMYHKTOM 4-1) myHkta 1 crathu 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYAapCTBEHHOM YIIPAaBICHUH W
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

21. IIpeacenarens 00beTUHEHUST COOCTBEHHUKOB UMYIIECTBA UM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBAPTHP,
HEXXHWIbIX MMOMEIICHUH O (aKkTe MperoCTaBICHUS KOMMYHAJBHBIX YCIyTI HEHaJIeKallero
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTO (pakTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

22. I'pannna paszfena dKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMNPEAENSETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTENEM Ha KaXKAbId BHJ
KOMMYHQJIBHBIX YCIIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS M0 NMEPBOMY pa3AeiuTeIbHOMY (DIIaHIy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTOPE;

2) mpu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

23. B cnydasx HEWCHOJHEHHUS WIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

24. B ciiyyae HaCTYIUIEHUS OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUWHOE OeCTBUE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

25. OTBETCTBEHHOCTh 332 KOH(PHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

26. [TotpebuTens:

1) moimyyaeT KOMMYHaJbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4yecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOMN OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHU3aIMIO B IMOPSIKE, YCTaHOBICHHOM B [IpaBuimax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTAaBICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPpUOOPOB yUueTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOTrO IIATEKHOrOo AoKyMeHTa u3 "EnuHoit
miaTdopmel KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3allMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Bujne ocymectBisercs EPL[. Ilpu stom OyMaKHBIH TIATEKHBIA JOKYMEHT
JOCTAaBISACTCS MNPU HAIMYMUM TOJMNHUCAHHOTO MOTpPEOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
TJIATEXKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

27. IlocTaBIIUK:

1) ocyiecTBisi€T KOHTPOJb NOTPEOIECHMS U OIJIAThI 3a PEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIYTH;

2) exeMecsauHo npenocrasisier B EPL] undopmanyio, HeoOXoaumMyo st pOpMHUPOBAHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOW (dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JJOTIOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX JIOTOBOPOB.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KUWIHNIIHBIX OTHOMICHUH U >KWJIMITHO-KOMMYHAJIBHOTO XO3SHCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocTaBisieT UHPOPMALIMIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe U 00beMax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl MH(OpPMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sHCTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(UIECHIIUATBHOCTH DJIEKTPOHHBIX WH(DOPMAIIMOHHBIX PECYPCOB B LESAX JalbHEHIIEro
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IMCTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXIbli BUJ MPEAOCTABIAEMBIX KOMMYHAJIBHBIX YCIYI B COOTBETCTBHM C JIEUCTBYIOIINM
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIaAMEHTaMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEW CO JHSA MOJAauYd 3asBIEHUS NOTPEOHUTENIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBA€T B MPEAOCTABICHUH KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAECT
NOTpeOUTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUIA
APYTUMHU MOTPEOUTENSAMH, a TaKKe M0 MPUYMHAM, HE TPEyCMOTPEHHBIX 3aKOHOAATEIECTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3a SJHEPTUIO U BOY, OTITYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMHU;

10) HEceT OTBETCTBEHHOCTh NEpE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepegaBaeMbix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTrcTBUE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBaM NOTPEOICHUS U APYTUM
napamerpam. Takxke OH cBepsieT MHPOPMALIMIO C TOTOBOPAMU U YUYETHBIMHU JOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apu(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Ilopsnok pacdera U OIUIaTHI KOMMYHAJIBHEIX YCIYT

28. IlorpebOurens NpoU3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH MO €JUHOMY
IUIaTEeKHOMY JOKYMEHTY, 10 ¢opMme onpeaeneHHon TunossiMu [IpaBunamu npegocraBieHUs
KOMMYHaJIbHBIX YCIIyT, YTBEPKICHHBIMU MTPUKA30M HCIOIHSIONIEr0 00s13aHHOCTH MuHucTpa
UHIYCTpUH U UHGpacTpyKTypHoro pa3Butusi Pecnybnuku Kazaxcran ot 29 ampens 2020
rojga Ne 249 (3apeructpupoBaHo B PeecTpe rocyaapcTBeHHOM perucTpanuyd HOPMaTHUBHBIX
paBoBbIX akTOB Ne 20542).

29. Ilpuem miatexxel 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alluy, a TAKKe



yepe3 Kacchl olepaTropa MOYTOBOW CBS3U, OCYUIECTBISIOLIETO MOYTOBBIE MEPEBOIbI
JICHEKHBIX CPEJICTB.

30. EPI] akkyMyJIupyeT NE€HEKHBbIE CpeJCTBa, MOCTYMUBIIHME HAa OCHOBE EnuHOrO
MJIATEKHOTO JJOKYMEHTA, UCKITIOYNUTEBHO Ha CIICIHAIBHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranuzanuid. Ilepedncienue CpeACcTB MOCTABIIMKAM OCYIIECTBIAECTCS B TEUEHUE TPeX
pabouux pgHeil mnocie o6Opaborku EPILl nmanHbIX 0 (QakTHyecku NOCTYNUBIIUX OT
noTpeduTeNneu onarax.

31. baHku BTOpOro ypOBHSI WJIM OpPraHU3allMU, OCYIIECTBIISIONINE OTACIbHBIC BUJIbI
0aHKOBCKHUX OIlepalruif, 00eCreuyrnBaloT COXPAHHOCTh JCHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE 10 UX PacHpeesICHUs] HA PACUETHBIE CUETA MOCTABIIUKOB.

32. B ciydae HECBOCBPEMEHHOTO MEPEUUCIICHHS JCHEKHBIX CPEACTB C CHEIUATBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIMKAM, HAYMCJIEHUE U YIJIaTa MEHU ONPENeaeTcsl YCIOBUIMU
JOTOBOPOB Ha OKa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akirodaemMblx mexnay EPL] u
(bMHAHCOBBIMU OPTaHU3AIMUSMU, B TOM 4HClie OAHKaMU BTOPOT'O YPOBHS U OPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHJIBl OaHKOBCKHUX OINEpali, B KOTOPBIX OTKPHIT
TPaH3UTHBIN CYET.

33. Cpoku oriatel 32 KOMMYHaJIbHBIE YCIYTH ONPEIEISIIOTCS TOTOBOPOM MEXKITY
MOTpeOuTENIeM U TMOCTABIIMKOM, MPU ATOM OIUIaTa MPOU3BOAUTCA HE TMO3JHEE JIBAAIATh
MSATOTO YHCIa Mecsilia, CIEAYIOIIEro 3a PacyeTHBIM, €CJIM HWHOE€ HE MPEeayCMOTPEHO
COTJIALIEHUEM CTOPOH.

34. Cusarue nokazanuii mpuOopoB ydera npouzBoauTcs ¢ 20 mo 30 9nucio exeMecsIHO
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM NP MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 uepe3 yCTpoNCTBA NUCTAHIIMOHHOM NIepeiaun TaHHbIX.

35. Tlepenaua mokazaHuii TpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCJIOBUSIMHU 3aKJIIOUEHHOTO JOTOBOpPA, a TAKXKE Yepes
JTUYHBIA KaOWHET MoTpedutens o0beKkTa HHPOpMaTU3aIUU B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOMJIBHOE TIPUIIOKEHHUE WM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKK B chepe KUIUITHBIX OTHONICHUH M KUJIHIITHO-KOMMYHAJILHOTO
Xx03siicTBa B coOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBaHus, o0O0paOOTKH, a TaKxke
LEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU C ToAmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

36. O6beM mOTPeOJICHHBIX YCIYT IO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKCHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJIEHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEeOMOBBIX TPHOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 10 HOpMaM
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C



noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnukm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

37. Ilpu ycTaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HA TPaHUIIE pa3jena
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYaCTKE CETU OT I'PaHHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

38. Bompoc omiarel KOMMYHQJIBHBIX YCIYT 3a COJEpXaHue OOIIero MMYIIEeCTBa
MHOTOKBApPTHUPHOTO JKMIJIOTO JIOMa dYepe3 Mpeacenaarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WU CyOBEKTa yIpaBlIEeHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPsIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIBIX TIOMEIICHUH.

39. Bce cnopHbie BOPOCH MEXAY MOCTABIIMKOM M TOTPEOHWTENEM pEmarTcs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Tpe6oBanma u mopsamok paborsr EPI]

40. T'Y "Otaen KuIuIHO-KOMMYHAJIBHOTO XO3SICTBA, MACCaKUPCKOTO TPAHCIIOPTAa U
aBTOMOOUJIBHBIX JTopor ropoja Capanu" opranusyer KoHKypc o oroopy EPLl Ha ocHoBaHuu
YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIINX TPEOOBAHUSIM 3aKOHOAATENIbCTBA.

41. Ha tepputopuu ropoaa Capanu ['Y "Otnen KuIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
MacCAXUPCKOTO TPAHCIIOPTAa W aBTOMOOWIBHBIX nopor ropoaa Capanu" MoxkeT OBITh
onpejeneH oJuH Wik Heckoybko EPL], koTopbie oCylIecTBIsIOT AESTENBHOCTh B Mpeeaax
ropoaa Capanu. EPIl oObenuHsieT Bce HAUMCICHUS OT MOCTABIIMKOB B OJWH IIJIATCKHBIN
JIOKYMEHT, KOTOpbIN BbIcTaBisieTca norpedoutento. Onpenenenue EPL] ocymecTsisercs Ha
KOHKYpPCHOM OCHOBE B COOTBETCTBUH C JIEUCTBYIOIIMUM 3aKOHOJATEIHLCTBOM.

42. EPII co3natotcs B hopMe CyOBEKTOB MPEANPUHUMATENHCKON IEATETLHOCTH, BKIIOYAs
roCyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUITHS Ha MPaBE X03AUCTBEHHOIO BEJEHUS, TUOO B
WHOW OpraHU3alMOHHO-TIPABOBON (QopMe, MPEeTyCMOTPEHHOW 3aKOHOAATEIBLCTBOM U
pEIIEHUSMHU MECTHBIX UCIIOJIHUTEIHHBIX OPTaHOB.

43. EPL] obecnieunBaeT 00CIyKMBaHUE 0a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JIMUYHBIC
KaOUHETHl NIl moTpeduTeneil, GopMUpPYeT U MPEJOCTaBISET OTYETHOCTH MOCTABIIMKAM,
OCYHIECTBJISIET €XKEMECSUHYI0 TMepenady HH(POpMalud O IUIAHOBBIX HAYHUCICHHUSX U
(dakTHYECKUX OIIaTax, a Takxke depe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
oOecrneunBaeT JOCTYN K JAaHHBIM O MOTPEOUTENSAX, C YUYETOM COOIIOJCHUSI €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
HHPOPMAIIMOHHONW 0€30MacHOCTH, YCTAHOBJEGHHBIX 3aKOHOJATEIbCTBOM PecnyOnnku
Kazaxcras.

44. EPL] ocymiecTBisieT MPOBEPKY JTOCTOBEPHOCTHU CBEJCHHUI O PAaCUETHBIX CUETaX,
MPEJCTABICHHBIX TOCTABUIUKOM.



45. EPL] ucnionb3yeT OUIUTHHT MO0 MPUBJIEKAET BHEITHIOK OpraHU3aluio (OUUITMHTOBYIO
KOMITaHUIO), 00JIaIalollyl0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMHU U
KBATU(UIIUPOBAHHBIMU CIICIIHAIMCTAMHU, O0ECIICUUBAIONIMMU HAJJICKAIINE BBITIOJIHCHHE
(GyHKILHI ¢ COOTBETCTBUE C YCTAHOBJICHHBIMU TPEOOBAHUSIMHU.

46. EPIL] neceT mMOJIHYyI0O OTBETCTBEHHOCTh 3a COOTBETCTBHUE HH(pOpPMaINH,
npeaocTaBieHHON [10CTaBIIMKOM M BBICTABJICHHBIM CUETaM.

47. 11naHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACYETOB MPOBOMAATCA HE PEXKE
OJIHOTO pa3a B KBapTaJ, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpaIlleHuii OT MOTpeOuTeNeH mim
YIOJIHOMOYEHHBIX OPTaHOB.

48. B cnyuae BbigBieHus1 HecooTBeTcTBUi EPL] nannuupyer:

1) B TeueHue Tpex pabouux AHEH ¢ MOMEHTA BhISIBIICHUS 3apUKCUPOBATH HAPYILLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/CICHHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

49. Ilpu BBISBIEHUMH OMIMOOK UM HECOOTBETCTBUM, MH(POpMAIUI O HUX, a TAKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYPhl BBICTABICHUS CUETOB;

2) UHUIIUUPOBATH MEPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAHMUIA;

3) 3adukcupoBaTh B Clly4au BBISIBICHHS OIIMOOK M HECOOTBETCTBHMM B KypHale
pErucTpanuy 1 HECOOTBETCTBUH ¢ 0(DOPMIIEHUEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CIIy€OHOT0 OTYETa;

50. Pe3ynbTaThl BCceX MPOBEPOK MOJUIEKAT JOKYMEHTAIBHOMY O(QOPMIIEHUIO U XPAHEHHIO
B TEYEHHUE HE MEHEE TPEX JIET C 1AaThl IPOBEICHUS;

51. TpeboBanus k EPLL:

1) peructpanusi B COOTBETCTBUH C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HanM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJisi aBTOMAaTH3aIlMU MPOIECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAILIMOHHBIX TEXHOJOTMA M oOecrnedeHus: HHPOPMAIMOHHOM
0€30MacHOCTH, KOTOpPOE€ JIOJKHO OBITh MOATBEPXKICHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBAa€MbIM yIIOJHOMOUYEHHBIM oOpraHoM B cdepe obecrieueHus HHGOPMAIMOHHOMN
Oe3omacHOCTH M (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON UM
OpraHU3aIUE;

3) coburoeHne eAMHBIX TPeOOBaHMM B 00J1acTH MHPOPMAITMOHHO- KOMMYHUKAIIMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIIMThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.



52. @ynkuun EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B PEXKUME PEATBHOTO
BPEMEHH 4Yepe3 pas3lInyHbIe KaHAJbl CBS3M B COOTBETCTBHUU C YCTAHOBJICHHBIM TpadUKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpalieHuil rpakIad B CpOK He OoJiee MITHAAIATH Pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPAaBOM MPOJICHUs HE OoJiee YeM Ha MATh pabounx
JTHEMH;

3) nyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHGOpMaIMOHHBIX pecypcax EPLI;

a) CBeICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIO0Ib3yEMbIX TEXHOJIOIMUECKUX PEelIeHUH 1 HHPOPMAIIMOHHBIX CUCTEM;

B) IPUHATHE Mep MO oOecneyeHno 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKa3aTelsaX
3 PekTUBHOCTH PabOTHI;

1) “H(POPMAIIUU O 33JI0JKEHHOCTH TI0 KOMMYHAJIBHBIM yCITyTaM, OTpa>KeHHOH B cUeTe, 10
3aMpoOCy MECTHBIX UCTIOTHUTEIBHBIX OPTAaHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

53. Ouenka pe3yabTaTuBHOCTH AesiTenbHOCTH EPLL:

1) Anst oueHku pe3ysbTaTUBHOCTH JearenbHocTu EPL ycTaHaBIuMBaOTCS OpUEHTHUPHI,
HalpaBJICHHbIE HA JJOCTUYKEHHE BBICOKUX CTAHAAPTOB KAayeCTBAa W MPEAOCTABICHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYHUBATHCS, CIETYIOLIUMU
acIeKTaMu:

a) KauecTBO 00CITy>)KMBaHUS U BpEMS OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTaBISEMbIX YCIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHUS] HAUUCIIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJIICHNUN YCIYT;

€) HaJluuue JOTOBOPOB M MHTETpPAllMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEHKHBIMHU
OpraHu3alusAMHU 1711 00€CIIeUEHUS KUTEISAM Pa3IMYHbIX CIOCOOOB OIUIATHI CYETE.

3) I'Y "Otaen kUIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA, MaCCAKUPCKOTO TPaHCIOpTa U
aBTOMOOWJIBHBIX JOpor ropoja CapaHu" OCYIIECTBISIIOT KOHTPOJIb 3a JIOCTHXKEHHEM
YCTaHOBJIEHHBIX OPUEHTUPOB B PaMKax JOrOBOPHbIX OTHOWIEHUU ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHITA W HWCIOJHEHUS BBINOJHEHUS YCJIOBUU MOJJIEkKAT
PETYISPHON OTYETHOCTH M MyOIHMKaIMK Ha opuIManbHbIX pecypcax EPL;

5) s KakJAO0ro HaIpaBlieHUs YCTAHABIMBAIOTCS I€JIEBbl€ 3HAUEHHS, KOTOpbIE
YTOYHSIIOTCSI B COOTBETCTBUU C HOPMATHUBHBIMU MPABOBBIMH AaKTaMHU, BHYTPEHHHUMU
pernamentamu EPI u noroBopHbIMU 00s13aTENBCTBAMU;



6) ollcHKa pe3yJIbTaTUBHOCTHU JAesiTeibHOCTH EPL] mpoBoAUTCS Ha OCHOBAHWM JAHHBIX 32
OJVMH KaJEHJAApHBIM TOA. B ciyyae HOCTHXKEHUS YCTAHOBJIECHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3YJIbTATOB OLIEHKH, MEPUOJ JAEHCTBUS COOTBETCTBYIOMIUX JOTOBOPHBIX
OTHOILICHUI MOET OBITh MPOJJICH Ha MOCIEYIONINE MSTh JIET.

I'maBa 6. ITopsanok pa3pemenns pasHOTIIACHI

54. BpeMms mnpexpalieHusl MpPEJOCTaBIEHUs KOMMYHAJIbHBIX YCIyT, a TakKXe
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, MPEIyCMOTPEHHBIMU HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKON CIyKObI
MOCTaBIIMKa C TOCJIENYIOIEed OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

55. Ilpn Henosy4eHUH KOMMYHAJbHBIX YCIYT, NOJYYEHHH KOMMYHAJIBHBIX YCIYyT
HEHaJJIeKALIEro KayecTBa WM HE B IOJHOM O00beME NOTpeOUTENb H3BELIaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aIBKOM) MJIM AJEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUU B
cepe KUINIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMujIuu Jidla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUWM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHus KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep yXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHUE KauecTBa KOMMYHAIBHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

ITpu nmuuHOM OOpallleHuU MOTPEOUTENSI Ha KOTMU 3as1BJICHUSI B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauu 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTEINS IOCTABIINKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUU
Pa3HOIIIaCUi BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYIEeCKUM TIOTPEOICHHEM.

56. [lpu oTka3e MocTaBIIMKA YJOCTOBEPUTH (DAKT HE IMPETOCTABIECHUS KOMMYHAJIbHbBIX
YCIIYT WIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOIO KayecTBa NOTPEOUTENb BIPABE
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, IJI€ YKa3bIBACTCS:

1) Bpems Hayasia 0TKa3a B KOMMYHaJIbHBIX yCiIyrax (OTKJIIOUEHHUS) UM HEKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PEruCTPaIlMOHHBII HOMED (I10 KypHAITy TOCTABIIMKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.



[Ipu npoxkuBaHuM MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aKT
MOJIMUCHIBACTCS MOTPEOUTENIEM U HE MEHEE ABYX YEJIOBEK, B TOM YHCIIE: YWICHOM COBETA IoMa
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIIpaBICHUS
00BEKTOM KOHJAOMHUHHYMa JIMOO BCEMHU COOCTBEHHHKAMH KBApPTHUP, HEKUIIBIX TOMEIIECHUH,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBACTCS] MOTPEOUTETIEM.

B cnywyae He yperynupoBaHUs cHopa IO COTJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

57. Hapyuienusi, 1OMyHIeHHbIE MOTPEOUTENEM TMPHU TOJIb30BAHUN KOMMYHAJIbHBIMU
ycayramu, OQOPMISIOTCS JABYCTOPOHHHM aKTOM TIPEJACTaBUTENCH TOCTaBIIMKA U
NoTpeOUTENs B IBYX SK3EMIUIApPAX, OJIMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IEHUCTBUTENIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yCIIOBUHU 0(hOpMIIEHUS €T0 KOMHCCHEN U3 HE MEHEE TPEX YETIOBEK:

IpEeJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M TMpeicenaresieM oO0beaMHEHUS
COOCTBEHHHUKOB MMYIIECTBA WJIM CYOBEKTOM YIPABICHHUS OOBEKTOM KOHIOMHUHUYMA IMPHU
MPOKMBAHUH TTOTPEOUTETIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

IIPY YYaCTUU JIBYX >KHJIBIIOB, MPOKMBAIOIINX B OJM3JISKAIINX WHIUBHTYATBHBIX XKHUITBIX
JIoMax ¢ MPHIOKEHUEM K akTy gorodukcanuu u (i) BuaeoPpUKCANNI HAPYIICHUS, TPU
POXXUBAHUU MTOTPEOUTENS B MHAUBUYAIbHOM KUIJIOM JIOME.

58. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEIISIET KOJIUYECTBO HENOYUTEHHON YHEPIUH,
BOJBI U Ta3a HampamiseT MOTPeOUTeNto N0CyAeOHYI0 MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBbI
JOTLIaTHI.

B cnyuae HeyperynupoBaHuUs criopa IO COIJIACOBAaHUIO CTOPOH 10 UCTEUYEHHUIO TPUALIATU
KaJICHIApHBIX JHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
MIPEABSIBICHHON CyMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE MIOJIOKEHUS

59. Bompocsl B cepe mpeaocTaBIeHUsI KOMMYHAIBHBIX YCIIYT, HE YPEryJIUpOBaHHbBIE
HacTosIIMMH [IpaBritamMmu, peryaupyroTcss HHBIMHM 3aKOHOAATCIIBHBIMUA aKTaMu PecryOnuku
Kazaxcran.

Kpome nactosimux I[IpaBmil MOCTaBIIMKH W TMOTPEOMTEIN PYKOBOJCTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH YHEPTETUKH,
TEIUIO-, BOJOCHA0XEHHUS, BOJOOTBEJICHUS, ra30CHa0eHus, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepabOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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