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OG6 yTBep:kAeHMI IPaBII NPEJOCTABICHNA KOMMYHAIIBHEIX YCIyT 0 EckemsauaCcKOMY
paiioHy
[TocTanoBnenue akumara Eckenbaunckoro paiiona odnactu XKerticy ot 30 ssuBapst 2026 roga
Ne 32

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran or 16 ampens 1997 roma "O XUIMIIHBIX OTHOWICHUAX' W NPUKA30M
UCIIOJIHSIONIETO 00s13aHHOCTH MUHHCTpAa MHIAYCTPUHU U UHQPACTPYKTYPHOTO pPa3BUTHUS
Pecny6nuku Kazaxcran ot 29 anpeins 2020 roga Ne249 "OO6 yTBep>KI€HUU TUIIOBBIX IIPABUII
IIPEIOCTABJIEHUS] KOMMYHAJIBHBIX YCIYI W IE€peYHs KOMMYHaJIbHBIX ycayr" (
3apEerucTPUPOBAHHBIM B PeecTpe rocyaapCTBEHHOM pEerucTpalii HOPMATUBHBIX MPABOBBIX
aktoB noJ Ne20542), akumar Eckensaunckoro paitona [IOCTAHOBIJIAET:

1. YrBepauth npunaraemsle IlpaBuna npenoctaBieHUs KOMMYHAJIBHBIX YCIYT IO
EckenpauHCKOMY paiioHy.

2. Hacrosiiiee penieHue BBOAUTCS B IEUCTBUE IO UCTEUEHUH IECATH KaJIEHAAPHBIX JHEH

nocjae JHS ero mnepBoro OQUIMaIbHOrO ONYyOJIMKOBAHHS U pAaCHPOCTpaHAETCS Ha

MIPaBOOTHOIIEHUS BO3HUKIIKE ¢ 1 ssHBaps 2026 ropa.
AKHM paifoHa AxmertoB E.
HpI/IJ'IO)KeHI/Ie K IIOCTAHOBJICHUIO AKMMaTa

EckenpauaCKOTO paifoHa ot " "
2026 Ne

IIpaBuna mpemocTaBiIeHNMs KOMMYHAIBHEIX YCIyT 0 EcKkebquACKOMY paioHy
1. O6mue moyoXeHus

1. Hactosimue npaBuiia mpeoCcTaBIeHUs KOMMYHaIbHBIX yciyr (nanee — [lpaBuia)
pa3paboTaHbl B COOTBETCTBUU C moAamyHKToMm 10-15) crarem 10-2 3akona PecmyOnukwu
Kazaxcran "O XKWMUIIHBIX OTHOWICHUSAX'" M YCTAHABIMBAIOT MOPSAIOK, MPEIOCTABICHUS U
OIUIaThl KOMMYHaJIbHBIX YCIYT.

2. B Hacrosimux I[TpaBuiax ucronb3yrOTcs CIEAYIOIIME OCHOBHBIE TTOHATHUSA:

1) enuHBIN MIATEXKHBIN JOKYMEHT — JOKYMEHT, COCTaBICHHBIM HA OyMa)KHOM HOCHTEIIE
160 chopMUPOBaHHBIN B 2JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MOMOIIBI0 KOTOPOTO
OCYIIECTBIISIIOTCS TUIaTeX W (WJIM) MEPEeBOJ JCHET, COCTaBJICHHBIN MJISI OCYIIECTBICHUS
OIUIaThl KOMMYHAJIbHBIX U JOTOJHUTEIIbHBIX YCIYT;

1-1) OunauHT — anmapaTHO-NPOrpaMMHBIM KOMIUICKC, MpeIHa3HAUYCHHBIA IS
ABTOMATHUYECKOTO BBITIOJIHEHHUS ONepaluid y4eTa yCiIyr, IpeJoCTaBIsIeMbIX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BHICTABICHUS CUETOB JUIsl OILIATHI;



1-2) equneblil pacueTHsli eHTp (Hanee — EPIl) — ropuandeckue nuua, COOTBETCTBYIOILINE
OmnpeNieNiieMbIM  yYIIOJJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY pabOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00CCIEeYMBAIOIINE
B3aUMOJICUCTBHE MEXJYy IIOCTaBIIMKAMU KOMMYHAJIbHBIX YCIYT M TOTPEOUTEISIMHU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

2) razocHa0XKeHHEe — JACSITENIbHOCTh B c(hepe Mpor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MPUPOHOTO Ta3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — HOpUAUYECKOEe WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHUe — NeATeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayue, pacupeaesieHUI0 U
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yloluecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTE >XKU3HEAECATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHE,
MycopoyJialieHne, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHM MPOKUBaHUS (TIpeObIBaHUA);

8) 00BEKT KOHJIOMUHUYMA — €TUHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUD
, HO)KWIIBIX TIOMENIEHU, TApKOBOYHBIX MECT, KJIaJIOBOK HAXOMSIINXCS B UHIUBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJHUTHCS B
WHIUBUTyaTHbHOU (pa3ienbHO) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIed 1q0ieBO
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJEIUMBII 3eMEIbHbIA YYaCTOK MOJI MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MENbHBIN YYacTOK;

9) o6miee UMYIIECTBO 00BbEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHJAOMUHUYMa (dacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTbI, KOPUAOPHI, ICCTHUYHBIE MapPIIU U JICCTHUYHBIC TUTOIIAIKH,
TU(THI, KPBIIIM, YE€pJIaKd, TEXHUYECKHE ITa)XH, MOJBAJIbI, OOIIEIOMOBBIE HWHXKEHEPHBIE
CUCTeMBl W O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIMIUKH, 3€MEIbHBIH YYacCTOK IO
MHOTOKBAapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUIOMOBOM 3€MEIbHBIN y4acTOK, 3JIEMEHTHI
0JIarOyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS ), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAIbLHOU (pa3/iebHOM)
COOCTBEHHOCTH;



9-1) dbunaHCOBBIE OpraHU3AIUU — 3TO OAHKH, NESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akoHom "O Oankax u OaHKOBCKOM jgesTenbHOCTU B PecmyOnuke Kazaxcran", a Takxke
IJIATEKHbIE OpPTraHU3alUK, OCYIIECTBIAIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATeKHBIX OpPraHU3alMsAX W IUIATeXKHBIX CHCTEeMax', BBICTyHawIMe (PUHAHCOBBHIMU
naptHepamu EPLl, mpunuMmaromue mniaTexud OT MOTpeOHUTeNel Ha OCHOBE €IMHOTO
TUIATEKHOTO IOKYMEHTA C UCTOIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKUHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB U JPYTUX CPEACTB) H
MIEPEUYUCIISIONINE TIOJIYYEHHBIE JEHEXKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
;

9-2) NONOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SIBISIIOIIMECS KOMMYHaJlbHBIMU
yCciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen XKuioro ¢GoHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAQJICHUS, HAIpPaBICHHBIE Ha
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

10) nudT — crarmoHapHbBIN IPy30MOABEMHBIM MEXaHU3M MEPUOAUYECKOTO JTEUCTBUS,
npenHa3HaYeHHas Uil TIoIbeMa U CITycKa Jitoieil U (WiK) rpy30B B KaOMHE, ABMXKYIIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) obcnyxuBaHue TUPTOB — yCIyra Mo CEPBUCHOMY OOCITYKUBAHUIO AJI MOJACPKAHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEJNS), HAUMOHAJIBHBIM CTaHAAPTaM U JICHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIAYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIIecTBa 0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MO[a4y U pacrpeesieHe BOJHBIX PECYPCOB;

14) BomoOoTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJI WJIM Ha pelibed) MECTHOCTH;

15) 3aka3zuuk — pU3NUIECKOE WU FIOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IeITEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTeabCcTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEIBLHONU U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN AeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIE JIHIIA;

15-1) TpaH3UTHBIN cUET — ATO CHEIUaIbHbIA 0AHKOBCKUN CUET, OTKPhIBAEMbI B OaHKE
BTOPOr0 YPOBHSI WJIM OpPraHU3aluy, OCYIIECTBIISIONICH OTAENbHbIE BUIIBI OAHKOBCKUX
onepalui, NpeaHa3HaueHHBIN 111 aKKyMYJIHMPOBAHUS J€HEKHBIX CPEACTB, MOCTYNAIOIINX OT
notrpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro MiIaTeXHOTO JOKYMEHTa, C



MOCJIETYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCTpe/IeICHUEM YKa3aHHBIX CPEJICTB Ha PacueTHbHIC
cYeTa COOTBETCTBYIOIIMX MMOCTABITUKOB yCIIYT;

16) mmaTeXHbI JOKYMEHT — TOKYMEHT (DJIEKTpOHHAs cueT-(haKkTypa, CueT, U3BeIIeHuE,
KBUTAHIIUS, B TOM YKCJIC B COCTaBE CJIMHOTO IIATEKHOTO JOKYMEHTA, CUCT-TIPEIYIPEIKICHNC
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JUISI OCYIICCTBICHHS OIUIATHl 3a
IpeAoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAUTCS OILJIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHbDoOpMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIE PECYPCHI,
UH()OPMAITMOHHBIC CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUA U KUIUITHO-KOMMYHAJIBEHOTO
XO3SMCTBA;

18-1) undopmariionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B cepe KIIUITHBIX OTHOMICHUHA ¥ KIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
nHPOpPMAIIMOHHAs CHUCTeMa, oOecrnedyuBaromas KOHCONMUIAIMIO  AJEKTPOHHBIX
UH(OPMAIMOHHBIX PecypcoB ¢ 00bekToB nHMopmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
dboHIAa M SKWINIIHO-KOMMYHAQJIBHOTO XO3SHCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOTO
peryIupoBaHus B chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHATBHOTO XO351CTBA;

18-2) TexHuueckuil omepatop B cdepe KUIUIHBIX OTHOLWIEHUN W
KUIHAIITHO-KOMMYHAJIBHOTO XO3SICTBA — FOPHUINYECKOE JTUIO0 CO CTOMPOIICHTHBIM y9aCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KadeCcTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHWH W
KUJTUITHO-KOMMYHAQJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEPHU3ALNH
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
MoTpeOuTeeH Oe3 Ieliel WMCIONb30BaHUS B TMPEANPUHUMATEIBCKON ACATCIBHOCTH H
JNAJbHENIIEN UX pean3alny;

20) motpeburenb — (U3NUECKOE WU IOPUUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepEeBaloIIeecs MoIb30BaThCI KOMMYHAITBLHBIMU M HHBIMH JOTIOTHUTEIHHBIMH YCITYTaMU;

21) ynoJHOMOYEHHBI OpraH — IIEHTPAJIbHBIM HCIOJTHUTEIbHBIN OpraH,
OCYIIECTBIISFONIUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJIWHANMIO B chepe KUITUITHBIX
OTHOUIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBa;

22) o0mea0MOBbBIe MHKEHEPHBIC CHCTEMBI — CHUCTEMbI XOJOIHOTO M TOPSYETro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TEIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOU CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHUPOBAHUS
, BEHTHJISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE MH)KEHEPHBIE CHCTEMBI,
HaxOJISIIIIHECs B MHOTOKBAPTHUPHOM JKHJIOM JOME 3a MpeeiiaMi WA BHYTPH KBapTHUPHI,



HEXHUJIOTO TOMEIIECHUsI, TAPKOBOYHOTO MECTa, KJIaJO0BKU M OOCITy>KHBarouue aBe (1Ba) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKU;

23) snekTpocHaOXeHue — JEATEeIbHOCTh MO MPOU3BOJICTBY, MEpeaadye U MpOoaaxe
MOTPEOUTEIISIM DJICKTPUIECKON SHEPTHUH.

2. TTopsoK U yCIOBHUS IPEIOCTABICHA KOMMYHAIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIBHBIX YCIYyT MPOU3BOJAMUTCS Ha OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIIH WHBIM JIUIIOM, TOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE 3aKII0YaTh 10rOBOPa Ha KaXIbIA BUJ YCIYT.

[TopsmoK omIaTel 32 KOMMYHAJIBHBIC YCIYTH, TOTPEOJIECHHBIE Ha COJIepKaHUEe 00IIero
MMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKca) Mocie cadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
NOMEIIECHUHN, MOJArOTABIMBAET MPOEKThl JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXHUJIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJBHBIX YCIYT (HA KaKIBIH BUJ YCIIYT) IS
MOCIIEYIOMIETO UX 3aKIt0ueHus (TIOIMUCaHuUS).

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSANHUTEIBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTaBIIUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYAIbHbBIE U (M) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAAaTEIbcTBOM PecyOnuku Kazaxcras.

OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS 00BEKTOM
KOHJOMHUHUYMa 3aKJIIOYal0T JIOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX
yCIIyT (Ha Ka)KJIblil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJIOMHHAYMa MOTYT 3aKJI04YaTh JOTOBOpA C CyOBEKTaMU CEPBUCHOM JCATEIHHOCTH Ha
coJiepKaHKe O0IIero UMyIecTBa 00beKTa KOHJIOMUHHYMA.

[Ipu HEmOCpeaCTBEHHOM COBMECTHOM YIIPABJICHWH JOTOBOpPA COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHHM3alUsIMH, MPEIOCTABISIONIMMA KOMMYHAJIbHBIC YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHJOMHUHHUYMa U BCEMHU COOCTBEHHHKAMU
KBapTHP, HEXKWIBIX TIOMEIICHUA UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUITBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBAapTHUP, HEKUIBIX MOMENICHUU BHICTYNAIOT B
KaueCTBE OJHOU CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBICHNEe KOMMYHAJIbHBIX
YCAYyT HE MOXKET NTPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIIOUYEHHBIM Ha HEOMPENENCHHBIH CPOK, €ClId MHOE HE MPEeIyCMOTPEHO COTJIAlllEHUEeM
CTOPOH.

5. KoMMyHanbHBIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBHUU C TPEOOBAHUSIMH,
pelyCMOTPECHHBIMH HaIlMOHATbLHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMH,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU pPETIAMEHTAMH W
PETYIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.



6. [ToTpeOuTenbCcKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMamu, ONpPEAEISIIOUIUMHU
TEMIIEPATypy BO3QyXa B KBAPTHUPAX, HEKWIBIX NOMELICHUSAX, a TaKKE TEMIIEPAaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHO/AATeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOJAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MOJaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNnbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU IIpaBUIaMHu U
roCyAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHUE 013,

4) BogooTBeJeHUSI — oOecreyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Kas3axcTaH M B MOJHOM 00BEME, yCTAaHOBJIECHHBIMU
JIOTOBOPAMH;

6) oOciyxuBaHUs JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIILIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIud e, ackanatopsl
, TPABOJIATOPHI U OJBEMHUKH JIJISl JTUL C OTPAHUYEHHBIMH BO3MOKHOCTSAMU "TpeboBaHus K
IIOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE I0Jla WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cO0p M BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHUH C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
MCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IrOBOpaM.

3. ITopsamok perynmupoBaHKs MPOLECCa IMOIB30BAHAA M IPEAOCTaBIEHH KOMMYHAIBHEIX YCIyT

7. llpeacenatens 00beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O00OBEKTOM KOHJOMHHHYMA JJIsi COAEpPKAHUS B HaAJeXKallleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIIMM HMMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY 3HEPTOCHAOKEHUS
BBICTYTIACT TPAKIAHIH, HCIIOJIB3YIONIUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJJIekKAaIIee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTETUIECKUX CeTeH,
a Takke TmpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CITM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 06beMMHEHNS COOCTBEHHUKOB UMYIIECTBA HIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX TOMEIIECHUH, TIPH
HEMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIE€HUHU, OOECHeUMBAIOUINIl COAEpKaHUE OOIIEro
MUMYIIECTBA 00BEKTa KOHJOMHHUYMa Ha OCHOBAHHUH 3aKJIFOUEHHOTO JIOTOBOpa 00eCIIeYHBAIOT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

10. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBENICHUS, JIEKTPOIPOBOIKAMH, SIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npejesiax rpaHUIl HACEJIECHHOTO MYHKTa OCYLIECTBISECTCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE HUCTIOJHUTENbHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPUHT PAacyeTOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a HWHQPOpPMAIUU,
npenoctabisieMorr EPIL] u mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJIOJEeHUs Tapu(OB, BBHIABICHUE OIIHUOOK,
NpeOTBpaleHHE 3JI0YNOTPeOICHNH U 3aIIUTY MpaB NoTpeduTeseit

12. TloTpebuTento He0OXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMU JACHCTBYIOIIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNeH K mpudopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
OpPUEMKU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallMio, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens 00beIUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UIIN CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPpU
HEIMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOArOTOBKM M TPOBEIECHUS OTOMUTEIBHOTO CE30HAa, YTBEPKAEHHBIMH MECTHBIMU
MPECTABUTEIbHBIMU OpraHaMU B COOTBETCTBUHU C MOANYHKTOM 4-1) myHkrta 1 ctatbu 6
3akona PecnyOnuku Kazaxcran "O MecTHOM TOCYJIapCTBEHHOM YyIpPaBJI€HUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOIIEHUS MOTpeOuTeNneii COOCTBEHHUKOB KBapTHUD,



HEKWJIBIX TTOMEIICHH O (aKTe MPEeTOCTaBICHUS KOMMYHAJIBHBIX YCIyT HEHAJJICXKAIIEro
KadyecTBa U (WJIH) C MEpEepbIBaMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszaena dKCITyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJL
KOMMYHAQJIBHBIX YCJIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CHUCTEM
BOJOCHA0XEHUS U (WJIM) BOAOOTBEICHUS 0 MPU3HAKY 00SA3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABJIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
corJallieHusl TpaHUlla pasjiesa AKCITyaTallMOHHOW OTBETCTBEHHOCTH yCTAHABJIMBAETCS IO
rpa”ulle pasjena OaTaHCOBOM MPUHAIC)KHOCTH.

['panuneit pasnena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHJAOMHUHUYMA
SIBJISTIOTCSI:

0 BOJOCHA0XEHHUIO — pa3leauTeNbHbIA (JlaHel MepBOMl 3aJBUXKKH Ha BBOJIEC
BOJIOTIPOBO/IA B 371aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOI'0 MyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpeAeseTcs Mo MEPBOMY pa3eqUTeIbHOMY (JIaHIly WU
CBapHOMY IIIBY BXOJIHBIX 3aJIBUXKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEpIKaHNe, OOCTY)KHBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
MPOXOJHBIX WJIM KOHEUHBIX M30JISITOpPaX, YCTAHOBJICHHBIX HA OMOPE;

2) pu KaOeJbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Kka0OeJls Ha BBOJIE B 3/IaHHE.

17. B ciydasix HEUCIOJHEHUS WM HEHAJICXKAIEero MCIOIHEHHUS 00s3aTeIbCTB 10
JIOTOBOPY TIOCTaBIIMK FJIM TIOTPEOWTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaXJIaHCKKUM 3aKOHOJaTeIrcTBOM Pecnyonuku Kazaxcraw.

18. B cnydae HacTyrieHUs 0OCTOATENIbCTB HEMPEOOIUMOM CUJIbI (CTUXUITHOE OE/ICTBHE
WM WHBIE 00CTOSITEIBCTBA, KOTOPhIE HEBO3MOXKHO MPEIYCMOTPETh WIIM MPEAOTBPATUTD), a
TaKK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEUCIIOJHEHUE WM HEHaJIeKallee HCIOJTHEHUE
YCJIOBH JIOTOBOpA MEKY TOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaKJaHCKUM 3aKoHOAaTebcTBOM Pecnybnuku KazaxcraH.

19. OTBETCTBEHHOCTH 3a KOH(PUISHIIHAIBPHOCTh TIEPCOHAIBHBIX TAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEePCOHANBHBIX JIAHHBIX U UX 3a1uTe".

20. [ToTpebuTems:



1) moimyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHSAIONIUX BpPEJa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MOoKa3aTeJIeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAK)KE€ BO3MELIEHUS] MOPAIbHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTd MO CHA0KEHUIO TEIIOBOM
DHEpPrHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOro Yyiepoa,
IIPUYMHEHHOT0 HEJAONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUICHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUS MMOKa3aHUI MpUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOAOB, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYTUE€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEICJICHHBIX BUIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCHUIO €JUHOTr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miatdopmer KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHu3alMsl TOCTaBKU IJIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNpPU HAIMYUM TOJMNHUCAHHOTO MOTPEOUTENEM 3asiBICHUS HA MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

21. IToctaBuuk:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 34 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;

2) exxemecsuHo npeaoctasisietr B EPL] undopmanuio, HeoOxoaumyro st popMUpOBaHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOTMIOJHUTENbHBIEC YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX JI0OTOBOPOB;



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe moctaBivKa B ceTu MHTepHeT 1ubo uepe3 00beKThl HHpOpMaTU3ALNK B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIIAEMBIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX AHEH cO AHS MOJAauM 3asABJICHHS MOTPEOUTETEM O
CHUKEHUM KaueCTBa YCIYTH MPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAYECTBA U BHITIOJIHUTD
nepepacyer;

8) He OTKa3bIBA€T B MPEAOCTABIECHUH KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBILIEHHBIMU MapaMeTPaMu;

10) HEceT OTBETCTBEHHOCTh MEpE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaaBaeMbix naHHbIX B EPL], B TOM umncie Bkto4as cooTBeTCcTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB yuyeTa, HOpMAaTHUBaM NOTPEOICHUS U APYTUM
napamerpam. Takke OH cBepseT UHPOPMAIIMIO C JOTOBOPAMHU U YUYETHBIMU TOKYMEHTaMH,
BBUSIBJIIET U YCTpaHsET OMMOKH, BKIIIOYAsl apu(PMETUUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

4. ITopsamok pacdeTa u OIUTaThl KOMMYHAJIBHBIX YCIIyT

22. IloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IUTATEKHOMY JIOKYMEHTY 1O (hOpME COMIACHO MPHIIOKEHHUIO K HACTOSIIUM IIPABUIIAM.



23. TlpueM muiatexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KAacChl MOCTABUIMKOB M (MJIM) OaHKU BTOPOrO YpPOBHS, MJIATEKHbIE OpraHU3alluy, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBSI3M, OCYILIECTBIISIOLIETO IOYTOBBIE IEPEBOMBI
JIEHEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EnmHOro
IUTATEKHOTO JOKYMEHTA, UCKIIIOUUTENIHHO Ha CIEIUAbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabouux pgHeil mocie o6paborku EPIl nmanHbIX 0 (akTHuecku NOCTYyNMUBIIUX OT
noTpeduTeneu onarax.

23-2. baHKM BTOPOro YPOBHS WJIM OPTraHW3al1H, OCYIIECTBIIAIOIINE OTIEIbHbBIE BUbI
O0aHKOBCKHUX OIllepaluidi, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 10 UX PACHPECICHHS Ha paCYETHbIE CUETa MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHCIICHUSI JEHEKHBIX CPEJCTB C CIEIUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEeHH ONPENeseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPAaCYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAaHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3ALUSIMM,
OCYIIECTBIISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX oONEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIIaThl 3a KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKITY
noTpeOuTesieM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAIUATH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIH HHOE€ HE MPEAYyCMOTPEHO
COTJIAIlIEeHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 IMpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YI0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/laul TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE TPUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObeKTa MH(pOpMaTU3ALKMK B cPepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03sIUCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS OO0BEKTOB MHMOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecmybOnuku Kazaxcran "O
KUJIUIIHBIX OTHOIICHUSAX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJICKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeJOMOBBIX IPUOOPOB



y4eTa, a MPU UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHOW MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanynkoMm 34) mynkra | crtateum 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
roCcyJIapCTBEHHOM YIIPaBJICHUU U caMmoynpasieHuu B Pecniyonuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT IPAHUILIbI pa3jielia
JI0 MECTa yCTAaHOBKM MPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHOM OCHOBE BIIAJICINIbIy, HA
OasiaHce KOTOPOro HaXOJIUTCS YKa3aHHBINA y4aCTOK CETH.

29. Pemienus mo BoOMpocaM COPa3MEPHOCTH, OCBOOOXKAEHUSA U CIocoOa OIjaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TIOMELICHUU.

30. Bonpoc ormiatel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHue OOIEero MMYyIecTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIH CyOBEKTa YyNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXXHUJIBIX TTOMEIICHUM.

31. Bce criopHble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSIJIKE.

4-1. TpeboBanus u opsaaok padotsr EPII.

31-1. MecTHbIE UCTIOTHUTEIbHBIE OPTaHbl OPraHU3YIOT KOHKYpce no otoopy EPL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSM 3aKOHOJATEILCTBRA.

31-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATIBHON €AUHHIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIAIOT JEATEILHOCTh B Mpejesiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
palflOHHOTO 3HAYEHUSI U CEIbCKUE HacelieHHbIe MyHKThI. EPI] 00beuHseT Bce HAUUCIeHHS OT
MOCTABIIMKOB B OJWH TUIATE)XHBIM JOKYMEHT, KOTOPBIH BBICTABISETCS MOTPEOUTEINIO.
Onpenenenue EPIL] ocymiecTBisieTcsi Ha KOHKYPCHOW OCHOBE B COOTBETCTBUU C
JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIBCKON AESTEIbHOCTH,
BKJIIOYasi TOCYJapCTBEHHbIE KOMMYHAJbHBIC NPEANPUITUS Ha MpPaBe XO35UCTBEHHOTO
BeleHus, U000 B WHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NpeaycMOTPEHHOMN
3aKOHOAATEIHCTBOM U PEIICHUSMHU MECTHBIX UCTIOJIHUTEIIBHBIX OPTaHOB.

31-4. EPI] obecnieunBaeT oOCIyKuBaHue 06a3bl JaHHBIX a0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl N1 moTpeduTenend, GopMUpPyeT U MPEAOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBIISICT E€XKEMECSUHYI0 IMepenady uHGOpPMalMu O ITUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oOIulaTaxX, a Takxke udepe3 uHTerpanuio ¢ "MC nentpamuzoBaHHOro cbopa”
obecneunBaeT AOCTYN K JAaHHBIM O TOTPEOUTENAX, C yYETOM COOJIIOJACHUS €IUHBIX



TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(QOpPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATeNbcTBOM PecnyOnuku
KazaxcraH.

31-5. EPII ocyuiecTBIsS€T NPOBEPKY AOCTOBEPHOCTH CBEJACHUIN O PACUETHBIX CUETAX,
MIPEICTABIICHHBIX MIOCTABIIUKOM.

31-6. EPL] ucnonb3yeT OWUIMHT JUOO TPHUBIEKAET BHEIIHIOW OpraHu3anuio (
OWJUTMHTOBYIO KOMITAHMIO), O0JaJaronlyl0 HEOOXOJMMBIMH IMPOTPAMMHO-TEXHUYECKUMU
CpeICcTBaMU M KBATM(PHUIIMPOBAHHBIMH CIICIIMAIUCTAMH, 00CCIICYMBAIOIIUMH HAJIJICKAIIIHIE
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAaHUSMHU.

31-7. EPIl HeceT moysHYI0 OTBETCTBEHHOCTHh 3a COOTBETCTBHE WH(pOpPMAIIUU,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. [InaHOBBIE BHYTPEHHHUE MTPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE peXke
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT NoTpeOuTenei miu
YIOJIHOMOYEHHBIX OPTaHOB.

31-9. B ciyuae BbIsiBiieHUa HecooTBeTCTBUM EPLl mHunmupyer:
1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBICHUS 3a(pUKCUPOBATh HAPYLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JIEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BbIABIECHUH OMIMOOK M HECOOTBETCTBUH, MHPOpMALIMSI O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALMM W JOKYMEHTAIBHOMY O(OpPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] o6s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;
2) MHUIIMMPOBATH MIEPECMOTP COOTBETCTBYIOLUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B Cly4au BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
perucTpanuu 1 HECOOTBETCTBUM ¢ 0()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOT'0 OTYETA;

31-11. Pe3ynbraThl BCcEX MPOBEPOK MOJIEKAT JOKYMEHTATbHOMY OMOPMIICHUIO U
XpaHEHUIO B TEUCHHE HE MEHEE TPEX JIET C JIaThl MPOBEACHUS;

31-12. TpeboBanus xk EPLL:

1) peructpaius B COOTBETCTBUHU C 3aKOoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU MPOIECCOB
y4eTa U pacyeToB, SKCILUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnuHbIMU TpeOOBaHUAMU B 00JIaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPKIEHO aTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onmacHOCTH M (WUK) CepTU(PUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHONW UM
OpraHu3aluen;



3) cobmroienre eaMHbIX TpeOoBaHUN B 00J1aCTH HH(GOPMAITIOHHO-

KOMMYHHMKALIMOHHBIX TE€XHOJIOTMI U oOecneueHuss nHOOpMalMOHHON 0€30MacHOCTH,
YCTaHOBJICHHBIX 3aKoHOAaTenbcTBOM Pecrybnuku Kaszaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanMMYMe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

31-13. ®ynkuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAAEPKKU NOTPEeOUTENEH B PEXKUME PEATIBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMmoTpeHnue xanob 1 oOpaleHuil rpakiad B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YEM Ha MATh pado4mx
JTHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBEICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIITMOHHBIX CHCTEM;

B) IPUHATHE Mep MO 0OecneyeHU0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O IIaTexax, YUCae MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTEHI;

1) “H(POPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTpa>KEHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCIIOIHUTEIBHBIX OPIaHOB U JPYTUX YIOJHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTaTUBHOCTH AesiTesibHOCTH EPL;

1) Ans oueHkM pe3yJbTaTUBHOCTH JearenbHocTu EPL] ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE Ha JIOCTUKEHHUE BBICOKMX CTAaHJAPTOB KAadyecTBa U MPEIOCTABIECHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBIETBOPEHHOCTH OTPEOUTEIIEH;

2) OlLIEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIETYIOIUMU
aCIEKTaMHU:

a) Ka4eCTBO OOCITYKUBAHUS U BpEMs OTKJIMKA Ha 3aPOCHI U KaIOOBI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTABICHHBIX CUETOB;

B) YPOBEHb 0€30IaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJICHUHN YCIYT;

€) HaJluuue JOTOBOPOB M MHTErpPallMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHU3alMSIMH JUIsI 00€CTICYEHUS JKUTENSIM Pa3IMYHbIX CIOCOOOB OIIAThI CUETE.

3) MecTHbIE MCTOJHUTENIbHBIE OPraHbl OCYHIECTBISIOT KOHTPOIb 332 JOCTHUKEHUEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomEeHn ¢ EPLL;
4) pe3yiapTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUU MOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyONHKauuu Ha opuiuanbHbix pecypcax EPLL;



S) I8 KaKAOro HAaNpaBJIEHUsS YCTAHABIMBAIOTCS 1IE€JIEBbIE 3HAUYEHUS, KOTOPHIE
YTOUHSIFOTCSI B COOTBETCTBUM C HOPMATHMBHBIMU IPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) OlIeHKa Pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCs Ha OCHOBaHUU JJAHHBIX 3a
OAVH KaJEHAApHBIM TOA. B ciydae HOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOXET OBbITh MPOJJICH Ha MOCIEAYIONINE MSTh JIET.

5. ITopsanok pa3pemieHus pa3sHOTIacHiH

32. BpeMms mnpekpamieHuss NpeJOCTaBICHHS KOMMYHAJIbHBIX YCIyr, a TakKxXe
HECOOTBETCTBHMSI MX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlWOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

33. [Ipu HemoJiyyeHUH KOMMYHAJbHBIX YCIYT, MOJYYEHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOI) WM 3JEKTPOHHO NMOCPEACTBOM OOBEKTOB MH(POpPMATH3ALUMHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApa3AeIeHHs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juia, nepeaaBuiero/
NIPUHSBILETO 3asBKy. B W3BelieHUMM yka3bplBaeTcs: BpeMsl Hayaja yXyJIUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PETUCTPALINU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IMOJA4Yd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEPacYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(haKTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAJIBbHBIX
YCIIyT WIH MPEJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHuK MOTPEOUTENS B MHOTOKBAPTHUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWICHOM COBETA JI0Ma
, TIpejiceiaTeneM oO0beInHEeHUsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOparaercs B Cy/I.

35. Hapymenus, 1onyuieHHbIe MOTpeOUTENeM MpH MOJIb30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUHU JBYX >KHIIBLIOB, MMPOXKUBAIOIIUX B OIU3JIEKAIIUX WHIUBUIYATbHBIX AKUIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COINIACOBAHUIO CTOPOH IO MCTEUYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK IMepeAaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
NPEIbSIBICHHON CYMMBI.

6. 3aKII0O9NTENBHBIC TTOJIOXKECHAA

37. 1lpaBuna nmpegocTaBieHUss KOMMYHaJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJTHUTEIbHBIMU OpPraHaMU Ha OCHOBE HacTosAmux [IpaBui ¢ ydyeToM HPUPOJHBIX,
KIIMMAaTHYECKUX, TEOJIOTHUYECKUX, THUAPOTCONOTHUYECKUX M CceHcMHUecKuX (HaKkTopoB
HACEeJIEHHOr0 IMyHKTa U MpPU HEOOXOJMMOCTH JIOMOJIHAIOTCS MHBIMHM IOJOKEHUSMH, HE
MIPOTUBOPEYANINMH JACUCTBYIOIIEMY 3aKOHOAaTeNbcTBY PecnyOnmku Kazaxcras.

38. Bompocsl B chepe npenocTaBieHuss KOMMYHAIbHBIX YCIYT HE YPEeryJupOBaHHbBIE
HacTosmuMH [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATeIbHBIMU aKTaMu PecryOnuku
Ka3zaxcran.



Kpome nacrosmux IIpaBun mocTaBIIMKH M TOTPEOMTEIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,
nepepadboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCTY>KUBaHUS JTUDTOB.
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