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06 yrBepxnennu [IpaBuin npeocTaBiieHHE KOMMYHAIBHBIX YCIYT IO AJIaKOJICKOMY PaiOHy

[TocTanoBnenne akumaTa Aakosibckoro paiiona obmactu Xericy ot 3 dgespais 2026 roga Ne
34
B coorBercTBHM ¢ myHKTOM 2 ctatbu 31 3akoHa PecnyOonuku Kazaxcran "O MecTHOM
roCy/1apCTBEHHOM YIPaBJIEHUU U caMoympasieHuu B PecyOnuke Kazaxcran", moamnyHKTOM
16) mynkra 2 crarbu 10-3 3akona PecnyOnuku Kazaxctan "O >KWJIMIIHBIX OTHOIICHHSX"
akumat paitona [IOCTAHABJIAET:
1. YTBepauth [lpaBuna npenoctaBieHUs KOMMYHaIbHBIX YCIYT MO AJAKOJIbCKOMY
paiioHa COIJIaCHO NPHWJIOKEHUIO K HACTOSIIIEMY [TOCTAHOBJICHHUIO.
2. KoHTpOJb 32 UCIIOTHEHUEM HACTOSLIErO MOCTAHOBIEHUS BO3JIOKUTh HA 3aMECTUTEIS
aKuMa paiioHa KypUpYIOLIETo TaHHYIO0 cdepy.
3. Hacrosiiee mocTaHOBIEHUE BBOAUTCS B ACHCTBUE IO HCTEYEHUU AECITH KaJICHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPuIMaILHOro OMyOJIMKOBAHMUS.

AkuM AJ1aK0JIbCKOro paHoHa A.C.A6auHOB

IIpunoxeHne k MOCTAaHOBIECHUIO aKUMaTa
Aunakonsckoro paiiona ot 03 despans
2026 romga Ne 34

IIpaBuia mpemocTaBiIeHUS KOMMYHAJIBHBIX YCIIyT
I'maBa 1. O6mme monoxeHus

1. Hacrosiue mpaBuiia mpeaocTaBiIeHUs KOMMYHalIbHbBIX yciyr (nanee — [IpaBuia)
pazpaboTanbl B COOTBETCTBUU ¢ moAanmyHkToM 10-15) crateu 10-2 3akona PecmyOnuku
Kazaxcran "O XKAMUIIHBIX OTHOWICHUSX'" M YCTAHABIMBAIOT MOPSAIOK, MPEJOCTABICHUS U
OTUIaThl KOMMYHaJIBHBIX YCIYT.

2. B nacrosimux [TpaBuiax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSTHUSA:

1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HA OyMa>KHOM HOCHTEIe
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C TIOMOIIBI0 KOTOPOTO
OCYILECTBIISIIOTCS TJIATeX W (WMJIM) MEepeBOJ JEHET, COCTABJICHHBIM ISl OCYIIECTBICHHUS
OIUIaThl KOMMYHAJIBHBIX U JJOTOJHUTEIIbHBIX YCIYT;

2) ra3ocHaOXXeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTUPOBKH (IIEPEBO3KHU
), XpaHEHHUsI U pealn3alUd TOBAPHOIO, CHKUKEHHOTO HE(PTIHOTO M (WMIM) CHKHKEHHOTO
MPUPOIHOTO rasa;

3) npubop ydera — TEXHUYECKOE YCTPONUCTBO, MpeAHA3HAYCHHOE IS KOMMEPUYECKOTO
y4yeTa WHAMBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIECHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeesieMOM 3aKOHOIAaTeIbLCTBOM PecryOnnku
Kazaxcran;



4) MOCTaBIIUK — OPUAUYECKOE WU (HU3UUYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJIACHO
3aKJIFOUYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — NeATeNbHOCTh 10 MPOU3BOJCTBY, NEpeaayue, pacpeiesieHuI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WIJIH) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbI MOTPEONICHUS, 00pa3yIOIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEILHOCTH YEJIOBEKAa, a TaKKe OTXObI
MPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBIsIEMbIEe MTOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHAOKEHNE, JJEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyiajieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHI MPOKUBAHUS (TIpeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €AMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI 13 KBapTUP
, HOXKWIIBIX TIOMEIIEHU, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAM KBapTHUD,
HEXKUJIBIX IIOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha IpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKJIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHBIH Y4aCTOK MO/ MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o61m1ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHAOMHUHUYMa (hacaibl
, IOJTBE3/TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECTHUYHBIC MAPIIU U JIECCTHUYHBIC TUIOIIA/IKH,
Tu@THI, KPBIINIH, YEPAaKd, TEXHUYECKHE STaKH, MOABAJbI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBI U O00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBI y4acTOK MO/
MHOTOKBAPTUPHBIM KHUJIBIM JOMOM W (WJIM) MPUIOMOBOM 3€MEIbHBIN YYacCTOK, dJIEMEHTHI
0JIaroyCTpOMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BaHUS), KPOME KBapTHUP, HEKMUIIBIX
MOMEIIEHUM, MAPKOBOYHBIX MECT, KJ1aJJ0OBOK HAXOSIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHNU3M MEPUOANIECKOTO JTEHCTBUS,
npenHa3HaueHHas Uil IoIbeMa U CITycKa Jitoieil U (WiK) rpy30B B KaOMHE, ABUXKYIIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEpPTUKAIU HEe OoJiee
15;

11) o6¢cnyxuBanue TU(TOB — ycliyra o CEPBUCHOMY OOCTY>KMBAHUIO TS TTOAIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPHU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOM JOKyMeHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3TOTOBUTEINS), HAUMOHAJIBHBIM CTaHAAPTaM U JEHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBeKT CepBUCHON NEATENBHOCTH — (U3UYECKOE WU IOPUAMYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTOBOPA;



13) BomocHaOkeHNEe — COBOKYITHOCTh MEPOTIPUSITHI, 0OeCTIeunBaroIuX 3a00p, XpaHEHHE,
MOJATOTOBKY, MOJa4y U paclpeesieHe BOJHBIX PECYPCOB;

14) BomOOTBEJCHHE — COBOKYITHOCTh MEPONPHUITHH, oOecreumBaromux coOop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEJCHUS B BOJIHBIE
00BEKTHI, HAKOTTUTEIIM CTOYHBIX BOJI MJIM HA pelbed) MECTHOCTH,

15) 3aka3zuuk — pU3nUECKOE WIH IOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpaJlOCTPOUTEIILHON U CTPOUTEIBLHON AEATEIbHOCTH. B 3aBUCMMOCTH OT L€ AEATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOP MpPOeKTa (MpOrpaMMbl), 3aKa3zuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

16) muaTexHblil JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEUICHUE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IMJIATEKHOTO TOKYMEHTA, CUET-IIPEAYTIPEKICHHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIEHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCS OIJIATA;

17) TBep/ible OBITOBBIE OTXOJIbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opMme;

18) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUIECHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH(OPMAITMOHHBIE CUCTEMBI B Cepe KUITUITHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO35MCTBA;

19) GpiTOBOE MOTpedIeHNE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYK]
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHEUIIEH X Pean3alii;

20) moTpeburtenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCS WU
HaMepeBarolleecs Mojiab30BaTbC KOMMYHAJIbHBIMU M HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOUIUN PYKOBOJCTBO W MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUIUIIHBIX
OTHOUIIEHUW U KUINIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) o0uie1o0MOBbIE MHKEHEPHBIE CHCTEMBbl — CHUCTEMBI XOJOIHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHMS, JIEKTPOCHA0KEHUS,
IBIMOYIaJICHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOAOIPOBO/IA,
I'PY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJBEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIMOHUPOBAHHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN ¥ BaKyyMUPOBAHUS, CIA00TOYHBIE HHKEHEPHBIE CHCTEMBI,
HaxoJsIIKecss B MHOTOKBAPTUPHOM JKHJIOM JIOME 3a MpelieslaMd WM BHYTPU KBAapTHUPHI,
HEKWJIOTO MOMEIIEHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCIY>KHBaloIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KIIaJI0BKH;

23) aneKTpoCHa0XeHUuEe — AEATEIbHOCTh IO IMPOM3BOJCTBY, NEpeAadye U MPOaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUU.



I'naBa 2. ITopsaok u yCJIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyTr NMPOU3BOJAMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTAaBIIMKOM M MOTPEOUTENEM U/UIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbli BUJ YCIYT.

[Topsiaok omyiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIEpkKAHUE OOILEro
UMYIIECTBA 00BbEKTa KOHIOMUHIYMA PEIIACTCS] COOpaHHEM COOCTBEHHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCA) Mocie cadyu oObeKTa B
SKCIUTyaTallio, MO MPEJBAPUTEIHLHOMY COTJIACHUI0O COOCTBEHHUKOB >KMJIBIX U HEXKUIBIX
MOMELIEHUM, MOJArOTaBIMBAET MPOEKTHI JOTOBOPOB MEXIY COOCTBEHHUKAMU >KUIIBIX U
HEXWJIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIIbIH BUJT YCIIYT) IS
MOCJICAYIONIETO UX 3aKIF0UeHUS (TTOIMCAHMS).

4. ITo KOMMyHaJIbHBIM yCIyraM 4epe3 NPUCOEAUHUTENBHYIO CETh MEXK]ly IOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS MHAUBUAYAJIbHbIC U (WJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0beauHeHns: COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS 00BEKTOM
KOHJIOMUHUYMa 3aKJII0YAlOT J0IOBOpa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCayr (Ha KaKIblid BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBi€HUS O00BEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHue O0IIero UMyYIEeCTBa 00bEeKTa KOHJIOMUHUYMA.

[Ipy HEmocpeaCTBEHHOM COBMECTHOM YIIPaBJIEHUH JOTOBOpa COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHJOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEXKHUIIBIX
nomemennii. [Ipu 3ToM, COOCTBEHHUKH KBapTHP, HEXKMIBIX MOMEIICHUH BBICTYNAIOT B
KAaueCcTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
yCIAYyr HE MOXET HIPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpPEeIyCMOTPEHHBIMUA  HAaIlMOHAJIbHBIMH, rOCy1apCTBEHHBIMU  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pETIAMEHTAMH H
PEryJIUpYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkue CBOMCTBA U PEXKHUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMu, ONpPEAEISIIOUIUMMU
TEeMIIepaTypy BO3AyXa B KBApTHUpPaX, HEXKMIbIX MOMEHICHHUIX, a TakKe TeMIepaTypHBIMU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;



2) DPIEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIECKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAAaTeIbCTBOM PecmyOnuku Kazaxcran — KpyrjioCyTOYHO B TECUCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4€CTBY 01aBA€MOM BO/IbI
, YCTaHOBJICHHBIM 3aKOHOJATEeIbCcTBOM Pecrybnuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHU U
rocyJapCTBEHHBIMU CTAHJAPTAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOJIOOTBEJCHHUSI — OOECIEYEHHUE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUEHHE rOAa;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUUYECKUMU TPeOOBAaHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) obciyxuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIUICHHON
6e3omnacHoctu mudgToB U HarmmonansHoro cranmapra CT PK 3305-2018 JIudTel, ackanatopsl,
TPaBOJIATOPHI ¥ TOJABEMHUKH IS JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSMH "TpeboBanust k
MOCTaBKE, MOHTAXY U KCIUTyaTalluu" — KPYIJIIOCYTOUYHO B TEUCHHUE I'0J1a UJIK HA OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMHUIEMUOJIOTUUECKUMHU TPEOOBAHUSIMU 110 TpaduKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTEIBbHBIM OPTaHOM WJIU 10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsimok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr

7. Ilpencenarens 00beAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WIH CYOBEKThI YIIPaBICHUS
00BEKTOM KOHJOMHHUYMA JJIsI COJAEPAHMUS B HAJJIEkKAIEeM TEXHUYECKOM COCTOSIHUM U
obecrieueHUH 0€30MacHOCTH O0IIEeIOMOBBIX HHKCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
puOOpPOB yueTa, SBJISIONIUXCA OOIIMM HMYIIECTBOM OOBEKTa KOHJIOMHUHUYMA, MOTYT
3aKJII0YATh JIOTOBOPA ¢ CYOBEKTOM CEPBHCHOM JESITCIHHOCTH.

Br160p cyOBEeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISETCS COOCTBEHHUKAMU KBapTHUD,
HEXWJIBIX TIOMEIIEHUN Ha COOpaHnM TUOO COBETOM JOMa NP YCIOBHUH JIEJIETUPOBAHUS TaKUX
ITOJTHOMOYMH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
00beTMHEHNS COOCTBEHHUKOB MUMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOI0 TOBAPHUIIIECTBA
100 YNPaBISIIOMIMA MHOTOKBAPTUPHBIM JKUJIBIM JOMOM WJIM YIIPABIISAIONIAs KOMIAHUS WU
BCE COOCTBEHHUKH KBAPTHP, HEKHUJIBIX MOMEIIEHUM, IIPH HETIOCPEJACTBEHHOM COBMECTHOM
yIpaBieHUN OOECIEUMBAIOT COJAEPKaHWE B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHUU U
0€30macHOCTh OOIIETOMOBBIX HHKEHEPHBIX CHCTEM, a TaK)Ke OOIIEeIOMOBBIX MPUOOPOB ydeTa

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTeNeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPAYKAAHNH, UCIIONB3YIOMIUN YHEPTHUIO /Ui OBITOBOTO MOTPeOIeH!s, 00I3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alHyIo, €CJIM NHOE HE YCTAHOBJIEHO 3aKOHOJATEIbHBIMUA aKTAMHM.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHAJIbHBIX OTXO/IOB.

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa NMpUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXMWJIbIX MOMEIEHUAX 00€CIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHUll HACEJIEHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMU JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u odbecnieunBath
JOCTYyM MOCTABIIMKA WM €ro ImpeJcTaBuTeNe Kk mpudopaM yuyeTa JUisi IPOBEPKHU MPHUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
OpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPTraHU30BBIBAET PAa0OTHI MO MOATOTOBKE
00beKTa KOHAOMHMHUYMa K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IIpaBUIAMU
MOArOTOBKM M TPOBENEHUS OTOMUTEIBHOTO CE30Ha, YTBEPKACHHBIMH MECTHBIMU
MPEICTaBUTEIbHBIMU OpraHaMH B COOTBETCTBUU C MOJANYHKTOM 4-1) mynkra 1 ctathu 6
3akona Pecnybmuku Kazaxcran "O MeCTHOM TOCYAapCTBEHHOM YIIPABICHUH W
camoynpasneHun B Pecyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHP,



HEKWJIBIX TTOMEIICHH O (aKTe MPEeTOCTaBICHUS KOMMYHAJIBHBIX YCIyT HEHAJJICXKAIIEro
KadyecTBa U (WJIH) C MEpEepbIBaMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia pasaena SKCITyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMpEACISeTCsS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJL
KOMMYHAQJIBHBIX YCJIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CHUCTEM
BOJOCHA0XEHUS U (WJIM) BOAOOTBEICHUS 0 MPU3HAKY 00SA3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABJIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
corJallieHusl TpaHUlla pasjiesa AKCITyaTallMOHHOW OTBETCTBEHHOCTH yCTAHABJIMBAETCS IO
rpa”ulle pasjena OaTaHCOBOM MPUHAIC)KHOCTH.

['panuneit pasnena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHJAOMHUHUYMA
SIBJISTIOTCSI:

0 BOJOCHA0XEHHUIO — pa3leauTeNbHbIA (JlaHel MepBOMl 3aJBUXKKH Ha BBOJIEC
BOJIOTIPOBO/IA B 371aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOI'0 MyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpeAeseTcs Mo MEPBOMY pa3eqUTeIbHOMY (JIaHIly WU
CBapHOMY IIIBY BXOJIHBIX 3aJIBUXKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEpIKaHNe, OOCTY)KHBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
MPOXOJHBIX WJIM KOHEUHBIX M30JISITOpPaX, YCTAHOBJICHHBIX HA OMOPE;

2) pu KaOeJbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Kka0OeJls Ha BBOJIE B 3/IaHHE.

17. B ciydasix HEUCIOJHEHUS WM HEHAJICXKAIEero MCIOIHEHHUS 00s3aTeIbCTB 10
JIOTOBOPY TIOCTaBIIMK FJIM TIOTPEOWTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaXJIaHCKKUM 3aKOHOJaTeIrcTBOM Pecnyonuku Kazaxcraw.

18. B cnydae HacTyrieHUs 0OCTOATENIbCTB HEMPEOOIUMOM CUJIbI (CTUXUITHOE OE/ICTBHE
WM WHBIE 00CTOSITEIBCTBA, KOTOPhIE HEBO3MOXKHO MPEIYCMOTPETh WIIM MPEAOTBPATUTD), a
TaKK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEUCIIOJHEHUE WM HEHaJIeKallee HCIOJTHEHUE
YCJIOBH JIOTOBOpA MEKY TOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaKJaHCKUM 3aKoHOAaTebcTBOM Pecnybnuku KazaxcraH.

19. OTBETCTBEHHOCTH 3a KOH(PUISHIIHAIBPHOCTh TIEPCOHAIBHBIX TAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEePCOHANBHBIX JIAHHBIX U UX 3a1uTe".

20. [ToTpebuTems:



1) moimyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
"KU3HU U 3]I0POBbsl, HE IPUUUHSIOLINX BPEa €ro UMYLIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MOoKa3aTeJIeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAK)KE€ BO3MELIEHUS] MOPAIbHOTO
BpEna;

4) TpeOyeT OT MocCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEeHUIO TEII0BOU
DHEpPrHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOro Yyiepoa,
IIPUYMHEHHOT0 HEJAONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUICHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBIEHUS 4Yepe3 OObeKThl HH(popMaTH3auuu B cdepe KUIUIIHBIX OTHOIICHUN U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUS MMOKa3aHUI MpUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOAOB, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJUPOBAHUE B KOHTEHHEpAx M APYrHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OTPEJICTICHHBIX BUAOB OTXO/OB.

21. ITocTaBmuk:

1) ocyiiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] undopmaruio, HeoOxoaumyto st GoOpMUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHAaJIbHBIE U IOMIOJTHUTENBHBIE YCIIYTH HA OCHOBAHUHU 3aKIIFOUEHHBIX JJOTOBOPOB;

3) uadopMupyet norpedbuTens o Tapudax Ha YCIYrd, YCIOBHUSIX OIUIAThI, PEKUME
MPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaX, ajpeca U HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, MyTEM IMPEJOCTABICHUS
CBEICHMI Ha caiiTe mocTaBIIMKa B ceTu HTepHeT mubo uepe3 o0beKThl HHPOPMATH3aLUHU B



chepe KUIMIIHBIX OTHOIIEHUHM W >KWJIMIIHO-KOMMYHAJIBHOTO XO3sHCTBa JIMOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
MoTpeOuTENeH;

4) npenocrapisieT MHGOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €KEMECIYHO Yepe3 00BEKThl HH(POpMaTH3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3fiCTBa s
LEHTPAJIN30BaHHOTrO cOOpa, aHaiau3a W XpaHEHUs, OOEeCHeYEeHHUS COXPAHHOCTU U
KOH(UIECHIIMAIBHOCTH 3JIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIEISAX JalbHEHIIEro
pa3MenieHuss Ha oObekTax wuHHPopMaTtuzauuu B cdepe KUIUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE U (MJIM) MyOJMYHbIE IOTOBOpA Ha
KQKJIbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUH C JIEUCTBYIOLIUM
3aKkoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAllUOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHJapTaM, CaHUTAPHO-IIMUIEMHOIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MIPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH co AHS MoJauu 3asBJICHHUS MOTPEOUTEIEM O
CHU)KEHUM KayeCTBa YCIYTH IPUHATH BCE MEPHI IO BOCCTAHOBJIEHUIO KAYECTBA U BHINIOJHUTD
nepepacyer;

8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJBbHBIX YCIyTI WM OrpaHUYMBAET
noTpeduTess B MOJYyYEHHH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS TpeOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOIHUTEIbHYIO IJIATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH ITApaMeTpamMu.

I'naBa 4. Ilopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. TloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAaJIbHBIE YCIYTH MO €IUHOMY
MJIATEKHOMY JTOKYMEHTY 10 (DOpMe COTIIACHO MPHIIOKEHUIO K THUITOBBIM TIPaBUIIAM.

23. Ilpuem miatexxel 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
Kacchl MOCTABUIMKOB U (MJu) OaHKKW BTOPOTO YPOBHS, IUIATEKHBIC OPraHU3AIUU, a TaKKe
yepe3 Kacchl oOleparopa IOYTOBOM CBSI3M, OCYIIECTBIISIONIETO IOYTOBBIE MEPEBOJBI
JICHEKHBIX CPEJICTB.

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYTH ONPEIEIISIOTCS TOTOBOPOM MEXKITY
MoTpeduTeNIeM U TMOCTABIIMKOM, MPU A3TOM OIUIaTa MPOU3BOAUTCA HE TMO3JHEE JIBAAIATh
MATOTO YHCa Mecsla, CIEAYIOIIEro 3a pPacyeTHBIM, €CJIM HWHOE€ HE MPEeayCMOTPEHO
COTJIallIEeHUEM CTOPOH.



25. Cuarue nokazanuit mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 yucio exeMecsIHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IMPU MPEIbSIBICHUU CITY>KEOHOT0 yJA0CTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHITMOHHOM TIepeIaun TaHHBIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona Pecny6nmku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00 OMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) myHkta 1 crateu 27 3akoHa Pecny6muku Kazaxcran "O mecTHOM
rocyapCTBEHHOM YIIPABJICHUH U caMoymnpaBiieHnd B PecyOnnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS W CIIoco0a OIIAaTHI 3a
o0Ocnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUMM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MMOMEIICHUM.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOT'OKBAPTHPHOIO JKHJIOIO JIOMa 4Yepe3 Mpeacenarens O0O0beAHMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa YNpaBlIeHHS OOBEKTOM KOHJOMUHMYMAa WJIW HAaMpPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX TOMEIICHUN.

31. Bce cnopHble BONMPOCH MEXIy MOCTaBIIUKOM W MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'maBa 5. Ilopsnok paspemeHns pa3HOITIaCHHi

32. Bpems mnpekpameHus NpeIOoCTaBICHUS KOMMYHAJIBHBIX YCIYI, a TakKXKe
HECOOTBETCTBUS HX KauecTBa TpeOOBAaHUSAM, MPETyCMOTPEHHBIMU HallMOHAJIbHBIMU



CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (Jare, yace) yKas3blBaeTCAd B JKypHaJje IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu Hemosly4eHHUH KOMMYHAJIBHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM O00bEeME NOTpeOUTENb M3BELIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aIBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUINIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4epes
CTPYKTYpHBIE MOJpa3/e/ieHUs] IMOCTaBLUIMKA IO B3aUMOAECHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMujIuu JiMla, neperaBiiero/
MPUHSBIIETO 3asBKy. B M3BelieHWM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHus KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpEICTaBUTENS MOCTAaBUIMKA (€CIM yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpEKpaIlleHHe MOCTABIIUKOM B JKypHaJe He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuU MOTPEOUTENSI Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISAIOTCS PErUCTPAlMOHHBIM HOMEp, JaTa M BpeMs MOJayd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuMK cBepsieT OTMETKHU B XKypHajie 00 OTKIOHEHHHM KayecTBa (TMEPEPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
pa3HOIrIacHuil BBIIOJHAET MEpEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUH C €€
(bakTUIeCKUM MOTPEOICHUEM.

34. Ilpu oTka3e MoCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHbIX
YCIIYT WIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOIO KayecTBa NOTPEOUTENb BIPABE
COCTaBUTh aKT U IMCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHaJIbHBIX yCiIyrax (OTKJIFOUEHHUS) UM HEKa4eCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyIUIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PErucTpaIlMOHHBII HOMED (10 KYpHAITy TOCTABIIHUKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIBHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.

[Ipu npoxuBaHuK MOTPeOUTENS B MHOIOKBAPTHUPHOM KHUJIOM JOME 3asBJIICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHCIIE:

YJICHOM COBETa JoMa, MpejcenareaeM o0beAMHEHUs] COOCTBEHHUKOB MMYIIECTBA UITU
CyOBEKTOM ympaBieHUs 0ObEKTOM KOHJIOMUHUYMA JIMOO BCEMU COOCTBEHHUKAMH KBAPTHUD,
HEXWIBIX TOMEIIEHHH, PU HEIOCPEACTBEHHOM COBMECTHOM YIPABICHUH U HAINPABIIAETCS
[OCTaBLIUKY.

[Ipy npoxuBaHUM MOTPEOUTENS B UHIAUBUIAYAIBHOM YHUJIOM JOME 3asBJICHUE U aKT
HOJIUCBIBAETCS NOTPEOUTETIEM.



B cnydae He yperyiaupoBaHHs CIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

35. Hapymenus, 1onyuieHHble MOTpeOUTeNeM MpU MOJIb30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEHN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEIIET KOJIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. Bonpocsl B chepe NpeaoCcTaBIeHUs] KOMMYHAIbHBIX YCIYyT HE YPETryJIHUpOBaHHBIC
HacTtosuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Kasaxcran.

Kpome Hacrosmux IlpaBui nmocTaBImIMKKM ¥ MOTPEOUTENIM PYKOBOJCTBYIOTCSA
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH B 00JIACTU SHEPrETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CTYKMBaHUS JTU(PTOB.
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