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O BHECEHMH W3MECHEHMS B OCTaHOBIICHNE akuMaTa ropoga Texemu ot 22 mas 2023 roma Ne
178 "O6 yrBepxaenun IIpaBun mpeoCcTaBIeHAsT KOMMYHAIBHBIX YCIYT IO ropony Texemn"

[TocranoBnenue akumara ropojia Tekenu o0nactu XKericy ot 1 urons 2026 roma Ne 101
Axumar ropoga Texenn IIOCTAHOBJIAET:

1. BHecTn B mocTaHoBjieHHEe akuMmara ropoga Tekenu "OO yrBepxkacHum IIpaBun
MPEAOCTABICHUS] KOMMYHaJIbHBIX ycIyr 1o ropony Tekenn" ot 22 masg 2023 roga Ne 178 (
3aperucTpupoBaHo B PeecTpe rocyaapCTBEHHOM pErucTpalii HOPMATHUBHBIX MPABOBBIX
aktoB noj1 Ne 181903) cienyroniee usMeHeHUE:

MPUJIOKEHNE K YKAa3aHHOMY IMOCTaHOBJICHUIO U3JI0)KUTh B HOBOM PEJAKIIUM COTJIACHO
MIPUJIOKEHUIO K HACTOSIIIEMY TTOCTAaHOBJICHUIO.
2. KoHTpoJIb 32 UCIIOTHEHUEM HACTOSIIIETO TOCTAHOBJIEHUS BO3JI0KHUTh HA KYPUPYIOIIETO
3aMeCTUTENS akuMa ropoja Tekemnu.
3. Hacrosiiee nocTaHOBIEHUE BBOJAUTCS B IEUCTBUE IO UCTCUCHUU JECATU KaJTCHAAPHBIX

JTHEHU Iocjie JHS ero IICPBOT'O O(i)I/ILII/IaJII:HOI‘O OHy6JII/IKOBaHI/IH.
AKHM ropoaa A.Oqir
[punoxxeHne K MOCTAaHOBICHUIO
[punoxxeHne K MOCTAaHOBICHUIO

akumara ropoja Texenu
ot 22 mas 2026 roga Ne 178

IIpaBuiia mpeoCTaBIeHH KOMMYHAJIBHBIX YCIYT 1O ropoay Tekeu
I'maBa 1. OOnme mOMoKEHHAS

1. HacTosiuiue mpaBuiia mpeAaocTaBiI€HUsT KOMMYHaJbHbIX yciuyr (nanee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUU € MOANYHKTOM 16) myHkTta 2 ctathu 10-3 3akona PecryOnuku
Kazaxcran "O XUTUIIHBIX OTHOLIEHUSAX" MPUKA30M HCIOIHIIOMEro 00s13aHHOCTH MuHucTpa
UHIYCTpUH W UHGpacTpyKTypHoro pa3Butusi Pecnyonuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO6 yTBepKIE€HHM NEpPeUYHsS KOMMYHAJIBbHBIX YyCIAyr M THUIOBBIX MpaBuil
MPEOCTABICHUS KOMMYHAIbHBIX YCIYTr" M yCTAaHABIMBAIOT MOPSAOK IMPEIOCTABICHUS U
OIIaThl KOMMYHAJIbHBIX YCIYT.

2. B Hactosmux [IpaBunax ucnosb3yrTCs CIEIYIOIMIME OCHOBHBIE TOHSATHS:

1) enuHbBIN MIIATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIE
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOU (hOpMe, Ha OCHOBAHUU WJIM C TMTOMOIIBI0O KOTOPOTO
OCYIIECTBIISIIOTCS TUIAaTEX M (WJIM) MEPEBOJ JIEHET, COCTABJICHHBIN I OCYLIECTBICHUS
OIUIaThl KOMMYHAJIBHBIX U JJOMOJHUTENbHBIX YCIYT;



1-1) OwmUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

1-2) enunbliii pacuetHbli 1eHTp (nanee — EPL]) — ropuanueckue nuia, COOTBETCTBYIONIHE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydeta — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

4) mocTaBUIMK — HOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TemnocHabXeHue — AeATEeIbHOCTh M0 MPOU3BOACTBY, IMepe/iaue, paclpeiesiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

6) KOMMYyHaJIbHbIE€ OTXOAbl — OTXOJbI MOTPEOJICHUS, 0OOpPa3yIOIMINECS B HACEICHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAIIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

8) 00BEKT KOHJIOMUHHYMA — €TMHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUP
, HeXKWIJIBIX MMOMEIIEHUH, MapKOBOYHBIX MECT, KJIAJJOBOK, HAXOASIIMXCA B MHAUBUAYATBHOH (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
UHANBUYAIbHON (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOIIel H0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TTPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, TOJIBE3/IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIly U JIECCTHUYHBIE TUIOIIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBHIC WHXKEHEPHBIE
CUCTeMBbl U O00OpyJIOBaHUE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEJIbHBIA Yy4acTOK IO
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yUaCTOK, 3JIEMEHTHI



OJaroycTpoiicTBa M JApyroe UMyLIECTBO OOILEro MOJIb30BaHUs), KpOME KBAPTUP, HEHKHUIIBIX
MOMEIICHHH, MAPKOBOYHBIX MECT, KJIaJ0BOK HAXOASAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

9-1) ¢unaHCOBBIE OpraHU3alMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYJIUPYeTCs
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IJIATEAKHBIE OpraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATEKHBIX OpraHU3aluaX M IUIATEXHBIX cUcTeMmax', BbICTyNaroume (UHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEXKHOTO IOKYMEHTA C MCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIEPEYHUCIISIONINE TIOJIYYEHHBIE JEHEKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
5

9-2) NONOJHUTEIbHBIE YCIYTH — 3TO YCIYTH, HE SIBJISIOIUECS KOMMYHAJIbHBIMH YCIyTraMu
, HO HEMOCPEJICTBEHHO CBSI3aHHBIE C COJEpKaHUEM, OOCIy>KMBAaHHEM M JKCIUTyaTalHUeu
KuJgoro QoHga, BKIIOYAs YacTHBIE JOMOBIAJCHHWSA, HaIpaBlI€HHbIE Ha oOecredyeHue
KOM(OPTHOTO ¥ 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHApPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HAYeHHBIN JIs TOJIbeMa U CITyCKa JI0JeH U (WIK) Tpy30B B KaOWHE, IBHXKYLIECS 110
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°%

11) o6cnyxuBanue TuGTOB — yCIIyra 1Mo CepBUCHOMY OOCITY>KMBAHUIO JJISl TIOIICPKAHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBEKT CepBUCHON NEATENbHOCTU — (PU3MUECKOE WU IOPUINYECKOE JIHIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKJIFOYEHHOT'0 JOTOBOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
IIOATOTOBKY, I0JIa4y W PacIlpeIeJI€HNE BOJHBIX PECYPCOB;

14) BomooTBenEeHHUE — COBOKYIHOCTh MEPOIPUATHH, oOecreunBarnux coop,
TPAaHCIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJIHBIE
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe WK IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJATelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOpP MPOEKTa (IPOrpaMMbl), 3aKa3uuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



15-1) TpaH3UTHBIN CUET — ATO CIIENUATIbHBIA OAHKOBCKHI CUET, OTKPhIBaEMbI B OaHKE
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeneil KOMMYHaJIbHBIX YCIyI Ha OCHOBE EIMHOro MjaTeXHOTro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMs, MPETEH3Us), COCTABICHHBIM [JIsi OCYIIECTBIEHHUS OIUIaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepabie OBITOBBIE OTXO/BI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

18) oObext uHDOpMaTHzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

18-1) uadopmarionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
nH(GOPMALIMOHHBIX pecypcoB ¢ 00bekToB nHpopMaTuzanuu KKX, nias aHanmza sKUIHIIHOTO
dboHIAa M SKUIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOIO
perysiupoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO35IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJTUITHO-KOMMYHAJIBHOTO XO35IMCTBAa — IOPUIMYECKOE JIMIIO CO CTOMPOLICHTHBIM Y4acTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepatopa B cdepe KWIUIIHBIX OTHOIICHUNA U
KUJUIIHO-KOMMYHAJIBHOTO XO34IICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJECPHU3AIUU
SHEPreTUYECKOI0 U KOMMYHAJIBbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU U MHBIMH JIOTIOJTHUTEILHBIMU YCIyTaMH;
21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;
22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsiaok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE Ha COJIepkKaHUEe OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA, PENIAETCsl COOpaHHEM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyd oObeKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHHUM, MOATrOTaBIMBAET MPOEKThI JIOIOBOPOB MEXAY COOCTBEHHUKAMM JKUJIBIX U
HEXWJIbIX TOMEIICHUM ¥ MOCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXXJIbI BUJ YCIIYT) AJIs
MOCJHEAYIOUIETO UX 3aKII0UEHUS (MIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAMHUTENbHYIO CETh MEXly IOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJbHbIE U (W) MyOIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WM CYyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHUYMa 3aKJIIOYAIT JOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WIIM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiep>KaHKe O0IIero UMyIEeCTBa 00bEKTa KOHIOMUHUYMA.

[Ipy HenmocpeaCTBEHHOM COBMECTHOM YNPAaBIEHUH JOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, MPEJIOCTaBISIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHKe OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAIbHbBIX
yCAYyr HE MOXET MNPOTHUBOPEUYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJIIOYEHHBIM HAa HEONPENIENECHHBI CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.



5. KommyHanbHble YCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NpenyCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryIUpPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEpATypy BO31yXa B KBAPTHUpax, HEKWIBIX NOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY dJIEKTPUUECKOW SHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B TE€UEHHE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE 014,

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XeHUs — B COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) obOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, ackanaTopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIKM Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOIOTHUYECKUMHU TPEOOBaHUAMU 1O rpadKam, yTBEPKIEHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsnoK peryJaupoOBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAIBHEIX
ycmyr

7. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIUMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPa C CYOBEKTOM CEPBUCHOM JEATEIHHOCTH.

8. B ciyuasx, xorga aboHEHTOM (MOTpeOUTEeNeM) MO JIOrOBOPY IHEProCHAOKEHUS
BBICTyIIAE€T IPAKIAHHUH, UCIOJIB3YIOLIUI SHEPTHIO /1711 OBITOBOTO MOTPEOIEHUS, 00S3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3aI1Io, €CJIM HHOE HE YCTAaHOBIICHO 3aKOHOAATEIbHBIMU aKTaMHU.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHIOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, TPU
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMyIIecTBa 00BEKTa KOHJJOMUHUYMa HA OCHOBAHHUH 3aKJIIOYEHHOTO JOr0BOpa, 00eCIeYnBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB.

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TeXHUKA 0€30MacHOCTH TPHU TOJIH30BAHHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, IprubOpamMu yuera, HaXOJAIIUXCsl HEMOCPEJCTBEHHO B KUJIHILE, KBAPTUPE U
HEXHWJIbIX OMEIEHUAX, 00EeCIEYMBAETCS OTPEOUTENEM.

11. Tlpu obHapyxennn y [loTpeOurtens H3MEHEHHs CXEMbI BKJIIFOUEHHUSI KOMMEPUECKOTO
y4eTa SHeprocHaOKeHHsl, €ro MOBPEXAEHUs, CPbhIBa MJIOMO, HCKYCCTBEHHOTO TOPMOKEHUS
JMCKa U ApYTuX HapymieHud uiu eciu [lotpedurtens B 1esIX XUIIEHUS YHEPTUU 000Py10BaT
CKPBITYIO NMPOBOAKY WJIM YCTAHOBHWJI MPHUCIOCOOJEHUE, UCKa)arolllee MoKa3aHusi nmpubdopa
ydera, 0OHapyKUTh KOTOpBIE MpeAcTaBuTeNto [locTaBimka npy NpeaplIyuX MOCEIEHUIX
HE TMPEJICTABIIIOCH BO3MOXHBIM, [[0TpeOUTENI0 MPOU3BOAUTCS B YCTAHOBIEHHOM TOPSJIKE
nepepacuer 3a moJib3oBaHue sHepruei. [lepepacuer nmpou3BoAUTCS UCXOAs U3 (HAKTUUECKHU
MOAKIIOYEHHON HAarpy3KH ¢ YU4E€TOM YacOB UCIOJIb30BaHUA 24 yaca B CYyTKH, HO HE OOJbIIe
pa3pelIeHHOM MOIIHOCTU COrJAaCHO TEeXHUYeCcKUM ycioBusMm. Ilepuon mnepepacuera
OTIpE/IEIISIETCS 32 BCE BPEMsI CO JTHS MOCIEAHEH 3aMeHbl MPUOOpa KOMMEPUYECKOT0 yueTa WiIn
MocJieTHEH HHCTPYMEHTAIIbHON MPOBEPKU CXEMBbI €0 BKIIIOUEHHUS, HO HEe 00Jiee OJHOrO roja.

12. TocynapcTBeHHBIH KOHTPOJIb 3a COOJIOJICHHMEM TpeOOBaHUN O€30TacHOM
AKCILTyaTalMy Ta30MOTPEOIISIONIMX CUCTEM U Fa30BOT0 000PYI10BaHUS, OBITOBBIX OAJIOHOB U
O00OBEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npejaesiax TPaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISAECTCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12-1. MecTHbIE UCIIOTHUTENIBHBIE OPraHbl OCYIIECTBISIOT MOHUTOPUHI PAacueToOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWH(pOpPMAIUU,
npenoctabisieMorr EPI][ m mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
IpPO3PAaYHOCTH PACUETOB, KOHTPOJb COONIOJAEHHUS Tapu(doB, BBISBICHUE OIIHOOK,
MPEOTBPAICHHUE 3I0YTIOTPEOICHUH U 3aIUTY MpaB MOTPeOUTENEH.

13. IloTpeduTento HeOOXOAMMO UMETH TPUOOPHI yUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4JeTa.

14. TlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIlnio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIEM.

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HETIOCPEICTBEHHOM COBMECTHOM YIIPABJICHUU OPTaHU30BBIBAIOT pabOTHI MO IMOJATOTOBKE
00bEeKTa KOHJOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIBHOIO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPEACTAaBUTEIbHBIMA OpPTaHAMHU B COOTBETCTBHH C MOIAMYHKTOM 4-1) myHnkTta 1 cratbm 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYyAapCTBEHHOM YIIPAaBICHUH W
camoynpanieHuu B Pecriyonnke Kazaxcran".

16. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHUP,
HEXHUJIBIX MOMENIEHUN 0 (aKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadecTBa U (WJIM) C MepephIBaMU, OPTAaHU30BBIBAIOT U MPOBOJSAT COBMECTHO C MOCTABIIIMKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

17. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COTJalleHueM CTOpoH. lIpu oTcyTcTBUM Takoro
COTJIAILICHHS] TPaHMIlA pa3zjena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XEHHUIO — pa3leiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3/IaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

10 TEIJIOCHA0XKEHUIO — OMPENENAeTCs M0 NEPBOMY pa3AeNUTeNbHOMY (DilaHIly Wian
CBAPHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPABJICHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPTUU;

0 3JIEKTPOCHAOKEHUIO — 3a COAepkKaHUe, 0OCIyKUBAHUE U TEXHUYECKOE COCTOSHUE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:



1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

18. B ciaydasix HEHCTIOJHEHHS WJIM HEHAIJICKAIIETO MCIIOJHEHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

19. B ciiydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOOIMMOM CUJTbI (CTUXUHHOE Oe/ICTBHE
WU WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)kK€ BOCHHBIX JCHCTBUIA, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)KaIlee MCIOTHECHUE
YCJIOBHM JI0TOBOpa MEKY TOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKTAHCKUM 3aKOHOATENhCTBOM PecnyOnmku KazaxcraH.

20. OTBETCTBEHHOCTh 332 KOH(PUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

21. IlotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mosy4yaeT uHGOPMAIIUIO O MOPSJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAaPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEIIOBOM
DHEpPTHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTO Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIYI0 OpPTraHU3aIlNI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumimax
opraHu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJIEKTPUUECKON IHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT Ha TAHHOM PBIHKE, YTBEPKJIECHHBIX TPUKa30M MUHHCTpA SHEPTreTUKHU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;



7) obecrnieunBaeT AOCTYI MpEACTaBUTENEH MOCTaBIIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEIICHHBIX BUAOB OTXO/I0B;

9) nosydaer 3MEKTPOHHYIO BEPCHUIO €IMHOTO IUIATEKHOIO AOKyMeHTa u3 "EauHoit
matgopmbl KKX";

10) B ciyuyae HEOOXOAUMOCTU OpraHU3aIvs JOCTABKHU IJIATEKHOTO JOKYMEHTa B
OymaxxnoMm Buae ocymectBisiercss EPLI. Ilpu sToM OyMa)kHbIM TJIATE€XHBIA JOKYMEHT
JOCTaBIJISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJy4YeHHE
MJIATEKHOTO JOKyMEHTa B OyMa)KHOM BUJIE.

22. ITocTaBUyK:

1) ocymiecTBiIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3 MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenoctasisieT B EPL] ungopmanuio, Heo6xoaumyro 1ist popMUpOBaHUS
€JUHOTO IUJIATEXKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOIOJIHUTENIbHBIEC YCIIYTH HA OCHOBAaHUY 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMCTBaX, ajpeca WU HOMepa Tele(pOHOB
JIUCIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIMKA, IyTEM IPEIOCTABICHUS
CBEICHMI Ha caiiTe mocTaBIIMKa B ceTu HTepHeT mubo yepe3 o0beKThl HHPOPMATH3ALUU B
chepe KUIMIIHBIX OTHOLIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3sIMCTBa JIMOO Ha JOCKax
OOBSBIICHU, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeduTenei;

4) nmpenoctapisier UHGOPMAIUIO O IJIATEKHBIX JTOKYMEHTaX, KaueCTBE U O00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 00BEKThl HH(PpOpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
LEHTPAIM30BaHHOr0 cOOpa, aHaiau3a W XpaHEeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUIEHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AAJIbHEHUIIETO
pa3MenieHuss Ha oObekTax HHPopMaTtuzauuu B cdepe KUIUIIHBIX OTHOIIEHUN W
KWIMIIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ noTpeduTeseM MHAMBHUAYalbHbIE U (WIM) MyOJIMYHbIE IOrOBOpA Ha
KQKJIbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUH C JIEHCTBYIOIIUM
3aKoHOoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallMOHAJIBHBIM, T'OCYIapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTaM U HOPMATUBHBIM [IPABOBBIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIDKEHUM KayecTBa YCIYyrd NPUHUMAET BCE MEphl MO BOCCTAHOBJICHHUIO KadyecTBa M
BBHITIOJIHCHUIO TIEpEepacyeTa;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIyT U HE OTPAaHUYHBAECT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYMHAM, HE MTPETYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TIApAMETPaMU;

10) HEceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix naHHbIX B EPIl, B ToM uucie BkIrO4asi cOoTBEeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB y4€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxke oH cBepsieT MH(POPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISBJISIET U YCTPAHSIET OIMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHbBIE
JaThl U TApUQBI.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATEL KOMMYHAIBHEIX YCIYT

23. [lotpeburens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIaTEKHOMY JTOKYMEHTY 1O (pOpMe COrTacHO MPUIIOKEHHUIO K HACTOSALIUM IIPaBUIIaM.

24. TlpueM muiaTexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISETCS Yepe3 COOCTBEHHBIE
Kacchl MOCTABIIMKOB U (WJIM) OaHKU BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alliHU, a TaKkKe
yepe3 Kacchl OIlepaTropa NOYTOBOW CBS3U, OCYLIECTBISAIOLIETO IOYTOBBIE IEPEBOJBI
JEHEXKHBIX CPEJICTB.

24-1. EPIl akkymynupyeT IEHEXKHBIE CPEACTBA, IMOCTYNHUBIINE HA OCHOBE EnmHOro
TJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIIEIUATBHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuzanui. [lepeduncnenne CpeACTB NMOCTABIIMKAM OCYIIECTBISETCS B TEYEHHUE TPEX
pabounx pgHew mocie o6paborkm EPIl ganHbIX 0 (akTHUECKH IOCTYNHUBIIHX OT
noTpeduTeneu onarax.

24-2. baHKu BTOPOTO YPOBHS WJIM OPraHU3allMM, OCYIIECTBISIONINE OTACIbHbBIEC BHU/IbI
O0aHKOBCKHUX OIllepaluidi, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA IOCTABIINKOB.

24-3. B cinyyae HECBOEBPEMEHHOTO MEPEUNCIICHUS AEHEKHBIX CPEICTB CO CIEHHAIBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAUMCJIEHUE U YIUIAaTa MEHU OINPEAEIAECTCS YCIOBUIMU
JOrOBOPOB Ha OKa3aHUE pPAacyYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(bMHAHCOBBIMU OpraHU3AIMSMU, B TOM 4yucie OaHKaMU BTOPOTO YPOBHS M OpPraHU3ALUSIMM,
OCYIIECTBISIONIMMH OT/ACJIbHbIE BHJIBl OaHKOBCKHUX OIEpaiii, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CUET.

25. Cpoku oIuiatsl 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOuTeseM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE TMO3JHEE ABAIIATH



MATOTO YHCa Mecsila, CIEAYIOIIEro 3a pPacyeTHbIM, €CJIM HWHOE HE MPEeayCMOTPEHO
COTJIAIIIEHUEM CTOPOH.

26. Cuarue nokazanui mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 9ucio exxeMecsIHo
MOCTABIIMKOM WJIM €TI0 MPEJACTABUTENIEM IPHU MPEIbIBICHUU CIIY>KEOHOT0 yJI0CTOBEPEHUS,
1100 Yepe3 yCTpONCTBA TUCTAHIIMOHHOM Nepeiaun TaHHbIX.

27. llepenaua mokazaHuii TpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE Yepe3
JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa MHPpopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOMIIBHOE TTPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO35IUCTBA B COOTBETCTBUU C MpaBujamMu (QopMupoBaHUs, OOpPabOTKH, a TaKkKe
[IEHTPAM30BAHHOTO cOOpa M XpaHeHHs WHGOPMAITMU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTU3aluu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTCcTBUU C¢ TmoAmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

28. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUIO U BOJOOTBEACHHUIO MOTPEOJEHHBIX Ha cojJep:kaHue OOIIero MMyIecTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISAETCS HA OCHOBAaHUU MTOKa3aHUi 00IIeOMOBBIX TPUOOPOB
y4deTa, a Mpu UX BPEMEHHOM OTCYTCTBHH — MO YCTAHOBJIEHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MOTPEOJICHNsI, YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkroMm 34) nmynkrta 1 crateu 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

29. Tlpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
0 MECTa yCTAHOBKHM MPUOOPOB yde€Ta OTHOCSTCS Ha JIOTOBOPHOM OCHOBE BIIAJICINIbIy, HA
OalaHce KOTOPOro HaXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

30. Pemenus mo BompocaM COpa3sMEpPHOCTH, OCBOOOXKISHHS M CIIOCO0a OIUIaTHI 3a
oOcnmyXuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

31. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a cojep)kaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
UMYIIECTBA WM CyOBEKTa yIpaBICHUS OOBEKTOM KOHJIOMHHUYMa WM HAIPSIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEKWIBIX TOMEIICHUMN.

32. Bce cnopHble BOIPOCH MEXAY MOCTABIIMKOM M MOTPEOHUTENEM pElIalOTCs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'nmaBa 4-1. TpeGoBarms u mopsanok padorsr EPI]



32-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTaHU3YIOT KOHKYpce mo ot6opy EPI] Ha
OCHOBAHMH YTBEPKJACHHBIX KPUTEPUEB, COOTBETCTBYIOUIUX TPEOOBAHUIM 3aKOHOATENIbCTBA.
32-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATBHON €AUHUIIBI MECTHBIM
UCIIOJIHUTENIbHBIM OPraHOM MOXKET OBITh ompejeneH oauH uinu Heckonbko EPILI, xoTopbie
OCYIIECTBIIAIOT ACSITENbHOCTh B Mpejenax 00JacTH, BKIIOUas €e ropoja, paioHbl, ropojaa
pallOHHOTO 3HAYEHUS U CeJIbCKHUE HacelleHHbIe MyHKThl. EPL] oObeauusier Bce HaunucaeHus: OT
MOCTABIIUKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABIISIETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM.

32-3. EPI] co3nmarorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOW JIESITEIbHOCTH,
BKJIIOYasi TOCYJapCTBEHHBbIC KOMMYHAJbHBIC NPEANPUITUS Ha MpaBe XO3IUCTBEHHOTO
BeJeHUs, MO0 B WHOW OpraHU3aIMOHHO-NPABOBOW (opme, mpeaycCMOTPEHHOMN
3aKOHOAATENBCTBOM U PELIEHUSMHU MECTHBIX UCIIOJIHUTEIIBHBIX OPTraHOB.

32-4. EPI] obecneunBaeT o0OCIyKuBaHHe 0a3bl JaHHBIX A00OHEHTOB, OTKPHIBAET JTUYHbBIC
KaOWHETHl NIl moTpeduTeneii, GOopMUpPYEeT U MPEJOCTaBISET OTYETHOCThH MOCTABIIHMKAM,
OCYILECTBIISIET €XKEMECAUYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTHYECKNX OIlIaTax, a Takxke depe3 umHrerpanuio ¢ "MC nentpannzoBanHoro cobopa”
obecneynBaeT AOCTYH K JAHHBIM O MOTPEOUTENAX, C YYETOM COOJIOJEHUS €AUHBIX
TpeboBaHMil B 00acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUM U 00eCreueHus
nH(OpMallMOHHOW 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOnuku
Ka3zaxcran.

32-5. EPII ocyuiecTBISE€T NPOBEPKY AOCTOBEPHOCTH CBEJACHUIN O PACUETHBIX CUETAX,
MIPEICTABICHHBIX OCTABIIUKOM.

32-6. EPI] ucnonp3yer OWJUIMHT JIMOO TPHUBJICKAET BHEIIHIOK OpraHu3anuio (
OWJUTMHTOBYIO KOMIIAHMIO), O0JaJaronlyl0 HEOOXOJMMBIMH IMPOTPAMMHO-TEXHUYECKUMU
CpencTBaMU U KBATH(UIIMPOBAHHBIMU CIEIMATUCTAMU, 00CCTICUMBAIOIINMH HaJJIeXkKaIIee
BBITIOJTHEHNE (DYHKIIUI B COOTBETCTBUU C YCTAHOBJICHHBIMHU TPEOOBAHUSIMU.

32-7. EPIl HeceT mosHYI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE HH(OpPMAIIUU,
npeaocTaBieHHON [10CTaBIIMKOM M BBICTABJIEHHBIM CUETaM.

32-8. [InaHoBbIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

32-9. B ciyuae BbIsiBiieHUs HecooTBeTCTBUM EPLl mHunmupyer:

1) B TeueHue Tpex pabouux AHEN ¢ MOMEHTA BhISIBICHUS 3apUKCUPOBATH HAPYILLIEHUS;

2) HaANpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM MOJPA3ACICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.



32-10. [Ipu BbIsIBIEHUU OMIUOOK W HECOOTBETCTBUM, MH(MOpPMALMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPALUMU U JOKYMEHTAIbHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYpPhl BHICTABICHUS CUETOB;

2) MHULIMHAPOBATh EPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAaHUI;

3) 3adukcupoBaTh B Cilyyae BBISIBICHUS OIMIMOOK U HECOOTBETCTBUU B KypHaje
pEruCcTpalii U HECOOTBETCTBUN C OOPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHEIO
CIIyK€OHOTO OTYeTa.

32-11. Pe3ynpTarhl BCcE€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C IaThl IPOBEACHUSI.

32-12. Tpe6oBanus k EPLI:

1) peructpauusi B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUINYECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMALIMOHHBIX CUCTEM JJI aBTOMATU3aLUH MPOLECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M olecrnedyeHus: HHPOPMAIMOHHOM
0€e30MaCHOCTH, KOTOPO€ JOJDKHO OBITh IMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHS,
BbIJJABAEMbIM YIOJIHOMOYEHHBIM OpraHoM B cdepe obOecrieueHuss HUH(YOpMAIMOHHON
6e3omacHOCTH U (WIM) CepTU(PUKATOM COOTBETCTBHS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpraHU3aIUEH;

3) cobmtoienue equHBIX TpeOoBaHUI B 001acTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTUH © obecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUI C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

32-13. ®ynkiuu EPL:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B peKUME PEaIbHOTO
BPEMEHHU 4Yepe3 pa3jMyYHbIC KaHAJbl CBA3H B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpaduKoM
padoTHI;

2) paccMOTpeHue Xano0 1 00pallleHui rpaxaaH B CPOK He Oosiee MITHAAIATH pabouux
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JIHEH;

3) nmyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHGOpMaIMOHHBIX pecypcax EPLI;

a) CBeICHU 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PelIeHU 1 HH(POPMAIIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecreyeHn0 0e30MacHOCTH JAHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKAa3aTeNsIX
3 PekTUBHOCTU PabOTHI;



1) “H(OpMAaLIUY O 330KEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpa)KEHHOU B cUeTe, 10
3alpOCy MECTHBIX UCITOJIHUTENBHBIX OPTAHOB U APYTUX YIIOJIHOMOYEHHBIX OPTraHOB.

32-14. Ouenka pe3yJabTaTuBHOCTH AesitenbHoct EPLL;

1) nist oLleHKU pe3ynbTaTUBHOCTHU AesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OpUEHTHPHI,
HaIIpaBJICHHBIE HA JOCTMIKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA M IPEAOCTABICHHUS YCIYT,
COOJIIO/IEHNS] CPOKOB U TOYHOCTH PacyeTOB, a TAKXKE yJIOBIETBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYMUBATHCS, CIECIYIOLIUMU
aCIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEH;

0) IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI NEPCOHATBHBIX JAHHBIX;

T') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM MPEAOCTaBISEMbIX YCIIYT;

1) CBOEBPEMEHHOCTh BBICTABJICHUSI HAUUCIEHUN U KOPPEKTUPYIOLIUX PACUETOB C YUETOM
MOJIYYEHHBIX JTAHHBIX O OTPEOJICHUH YCIYT;

€) HaJu4Me JOTOBOPOB U MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IIATE€KHBIMU
OpraHu3alusAMHU 1711 00€CIIeYEHUs KUTENISM Pa3IMYHbIX CIOCOOOB OIIATHI CYETA.

3) MeCTHbIE MCHOJIHUTEJIBHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJIb 33 JOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W WCIOJHEHUS BBINOJHEHUS YCIOBUW IOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuu Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAYECHUS, KOTOpBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU IPABOBBIMM AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) OLleHKA pe3yJbTaTUBHOCTH AesTenbHOCTH EPL] mpoBoaMTCS Ha OCHOBAaHNHU JJTAaHHBIX 32
OJAWH KaJeHJAapHbId rojJ. B ciyyae IOOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOLIMX OIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH HAa MOCIEAYIOIINE MATh JIET.

I'maBa 5. ITopsnok pa3pemenns pa3sHOTIIACHH

33. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIYyCMOTPEHHBIMH HAUUOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIEedH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIIECHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

34. Ilpn HenmoJlyYeHHH KOMMYHAJIBHBIX YCHYT, MMOJYYEHUUM KOMMYHAIBHBIX YCIyT
HEHAJJIe)KALIEro0 KayecTBa WM HE B IOJHOM O0bEeME NOTPEeOUTENb H3BELIAeT 00 3TOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUH U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes



CTPYKTYpPHBIE MOJApAa3AeNIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENEM C
00s13aTebHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juna, nepeaaBuiero/
MPUHSBILIETO 3a8BKY. B M3BEHIEHHM yKa3blBaeTCA: BpeMsl Hayana yXyAIIEHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KauyeCcTBa KOMMYHAJBHBIX YCIyI WU €€
IpeKpalleHrue MOCTaBIIMKOM B *KypHaje He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIE€HUS B MOMEHT PErUCTPALIMH €€
MOCTYTUICHUS] MPOCTABIISIOTCS PErUCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MOJayd 3asBKU,
pPOCIIKCH MPUHABILIETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmIUK CBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHaJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

35. Ilpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HEMPEAOCTABICHUS KOMMYHAaJIbHBIX
yCIIYT WX TMPEeIOCTaBIECHNS KOMMYHAIBbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpemsi Havasia OTKa3a B KOMMYHAaJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4YeCTBEHHOMN
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBA KOMMYHAIBHBIX YCITYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIllMOHHBIA HOMED (IO JKypHATy MOCTaBIIKKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KaueCcTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE ABYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETa JIoMa
, IpeacenaTeneM oObEeIUHEHUS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIHOO BCEMH COOCTBEHHUKAMHU KBAapPTHP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipy npoxuBaHUM MOTPEOUTENS B UHIAUBUIYAIBHOM YXHUJIOM JOME 3asBJICHUE U aKT
MOJIMKUCHIBAETCS TOTPEOUTEIIEM.

B cnydae HeyperynupoBaHus CIiopa 1o COrjJacoBaHUIO CTOPOH, NOTPEOUTENb OOpalaeTcs
B CY/I.

36. Hapyuienus, nonyuieHHble MOTPEOUTENEM MPHU MOJIB30BAHUU KOMMYHAJIbHBIMU
yciayram, OQOpMIISIOTCS JABYCTOPOHHUM AaKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJJUH U3 KOTOPBIX BPYYaeTCsl OTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
yclioBUU 0OPMIIEHHUS €r0 KOMHCCHEN U3 HE MEHee TPeX YeJIOBeK:

OpEJCTaBUTENAMU IOCTABUIMKA, COBETAa JOMa M INpeicearesieM OO0beaUHEHHS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOKUBAHUM MMOTPEOUTENSE B MHOTOKBAPTHPHOM >KHIIOM JIOME;



IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX XKUJIBIX
JoMax C MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM KUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOIIaThI.

B ciydae HeyperynupoBaHus CIIOpa MO COINIACOBAHHUIO CTOPOH I10 UCTEYEHUH TPUILATH
KQJICH/IApHBIX JIHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

38. IlpaBuna npenocTaBieHUs KOMMYHAJIbHBIX YCIYr pa3padaThIBalOTCsI MECTHBIMU
UCIIOJHUTEIbHBIMM OPraHaMy Ha OCHOBE HacTtoAmux lIpaBui ¢ ydeTomM NpUpPOAHBIX,
KJIMMAaTUYECKUX, TE€O0JOTMYECKUX, THAPOT€OJOTHMYECKHMX U CeHCMUYECKHX (aKTOpOB
HACEJICHHOT0 MYHKTa W NPU HEOOXOJMMOCTH JOMOJIHSIOTCS HHBIMU TMOJIOKEHUSAMH, HE
IPOTUBOPEYALIUMH IEUCTBYIOIIEMY 3aKoHOo1aTenbecTBY Pecnyonuku Kazaxcras.

39. Bomnpocsl B cdepe npenocTaBlIeHUs] KOMMYHAIbHBIX YCIYT, HE YPEryJIHMpOBAHHbBIE
HacToAmuMU [IpaBunamu, peryaupyroTcs UHbIMU 3aKOHOAATEIbHBIMU akTamMu PecrryOnuku
Kasaxcran.

Kpome nacrosmux IlpaBun mocTaBmIUKKM M NOTPEOUTENH PYKOBOICTBYIOTCS
HOPMAaTHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPrETUKH,
TEeIJI0-, BOJAOCHAOXKEeHHs, BOJAOOTBEACHU, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEP/BIX OBITOBBIX OTXO0/10B, OOCITYKMBaHUsI TU(PTOB.

© 2012. PI'II na ITXB «MHCTHTYT 3aKOHOIaTENbCTBA M ITPaBOBOM nHMpopMaruu Pecnyonuku Kazaxcran»
Munucrepcra roctunuu Pecnyonmku Kazaxcran



