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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO TairapckoMy paioHy

[TocranoBnenne akumata Tanrapckoro paiioHa AnMatuHcKkon oomactu ot 3 urons 2026 rona
Ne 07-231
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku

Kazaxcran "O >KWJIMIIHBIX OTHOLICHUAX", TpPUKa3oM MUHUCTpA HUHAYCTPUH U
uH(ppacTpykTypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 246 "O06
yTBepxkaeHuu [lopsiika mpoBeeHUsT KanmuTaIbHOTO PEMOHTa O0IIEero uMyiiecTBa o0beKTa
KOHJOMUHUYMA" (3aperucTpupoBaH B PeecTpe rocy1apcTBEHHON perucTpaiii HOpMaTUBHBIX
npaBoBbIX akTOB 32 Ne 20536), akumat Tanrapckoro paitona [IOCTAHOBJISET:

1. YTBepauTs [IpaBuna npenoctaBieHus KOMMYHAIIBHBIX YCIYT 10 Tanrapckomy pailony
COIJIaCHO MPHUJIOKEHUIO.

2. I'ocypapCTBEHHOMY yUpekJIeHHUI0 "OTaelN )XWIHIIHO-KOMMYHAJIBHOTO XO0351CTBA U
KUJIAIIHOW WMHCIEKIUU Tanrapckoro paioHa" B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran nopsiike o0ecrneuuTh pa3MelieHne HaCTOSIIEero MOCTaHOBIEHUS Ha
MHTEPHET - pecypce akumara Tajarapckoro panoHa.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHUS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMECTUTENS aKuMa Tanrapckoro pamoHa.
4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UCTEUEHUH JECATU KAJIEHIAPHBIX

JTHEH TIOCJIe THS €0 MepBOro oPUIMaIbHOIO OMyOJIMKOBAHMS.
AKHM parioHa AfinapbekoB T. E.
IIpunoxxenue
K ITOCTAHOBJICHUIO aKUMaTa
Tanrapckoro paiiona
or" " 2026 rona
Ne

IIpaBuia mpexocTaBlIeHAsA KOMMYHAIBHBIX YCIYT IO TalrapckoMy paioHy
I'masa 1. O6mme moIoKeHus

1. Hacrosimue npaBuiia mpegoCcTaBlIeHUsT KOMMYHaJIbHbIX yciyr (nanee — IlpaBuna)
pazpaboTanbl B COOTBETCTBUU ¢ moAanmyHkToM 10-15) crateu 10-2 3akona PecmyOnuku
Kazaxcran "O XUMUIIHBIX OTHOWICHUSX" M YCTAHABIMBAIOT MOPSAIOK, MPEAOCTABICHUS U
OTUIaThl KOMMYHaJIBHBIX YCIYT.

2. B HacTosimux [IpaBuiax ucnob3yrTCs CIEIYIOINIME OCHOBHBIE TOHSATHS:

1) enuHbIN TIATEXKHBIA TOKYMEHT — 3TO (pOpMa IJIATEKHOTO JTOKYMEHTA ISl OTUIaTh
KOMMYHAJIBHBIX U JIPYTUX JIOMOTHUTEIBHBIX YCIYT 00€CeUnBAOIINX KU3HEACSITEIbHOCTD
oTpeOuTes;



2) ra3ocHaOXXEeHHUE — JIEITEIIBHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHUPOBKH (IIEPEBO3KHU
), XpaHEHHUs] U peau3alUd TOBAPHOIO, CHKUKEHHOIO HEPTIHOTO M (WMIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

3) npubop ydera — TEXHHYECKOE YCTPONUCTBO, MpeAHA3HAYCHHOE IS KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpPEessieMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

4) MOCTaBIIMK — IOPUANYECKOE WU (HU3UUECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONICE MOTPEOUTENIM KOMMYHaJIbHbIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

5) TemocHabXXeHne — JAeATEeIbHOCTh M0 MPOU3BOACTBY, Iepeiaue, paclpeieIiCHUIO U
MPOJIaXKe TOTPEOUTEIISIM TETITIOBOW SHEPTHH U (MJIH) TeTTIOHOCUTEJIS;

6) KOMMYyHaJIbHbIe OTXOJbl — OTXOJIbI MOTPEOICHUs, 00pa3yIolIrecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTe >XU3HEJACATEILHOCTH YEJIOBEKa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHA0OKEHUE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJiajieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0€30MacHbIX U KOM(OPTHBIX
YCJIOBHM MPOKUBaHUS (TIPpeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI 13 KBapTUP
, HO)KWIIBIX TIOMENIEHU, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAaM KBapTHUD,
HEXXHUJIBIX IIOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha TpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHbBINH YY4aCTOK MOJI MHOTOKBAPTUPHBIM
KUJIBIM IOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o61miee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTU 00beKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECCTHUYHBIC MAPIIX U JICCTHUYHBIC TUTOIAIKH,
TUu@THI, KPBIINIM, YEpAaKd, TEXHUYECKHE 3TaKH, MOABAJbI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBbI U O0OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBIA y4acTOK MO/
MHOTOKBapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUTOMOBOM 3€MEIbHBIN y4acTOK, dJIEMEHTHI
0JIaroyCTpoMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BAHUS), KPOME KBapTHUP, HEKMUIIBIX
MTOMEIIEHUM, TAPKOBOYHBIX MECT, KIaJOBOK, HAXOASIINXCS B UHIUBUAYAIBHOU (pa3aesIbHOM)
COOCTBEHHOCTH, U TEIEKOMMYHUKAITMOHHOTO 000PYAOBaHUS, SIBISIOMIETOCS COOCTBEHHOCTHIO
OIIEepaTOPOB COTOBOM CBSI3HU;

10) mudt — cranMOHApHBIN T'PYy30MOBEMHBI MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
npeaHa3HadeHHas sl TOIbeMa | CIyCKa JIoJIei U (WIH) Tpy30B B KaOWHE, ABUKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HANPaBJISIOIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;



11) obcnyxuBanue TUGTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHUYECKOM JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

12) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

13) BopocHabkeHne — COBOKYITHOCTh MEPONPUSITHIA, 0OecrieunBaroInX 3a00p, XpaHEeHHe,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

14) BomooTBeAeHHE — COBOKYMHOCTh MEPONPHUSITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHUE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

15) 3aka3zuuk — pU3NUIECKOE WU FIOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOH,
rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN IeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOP MpOeKTa (IMpOorpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

16) nnaTexHbI JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBBbIE TpeOOBaHUS, MPETEH3Ms) COCTABJIECHHOE JJIsI OCYIIECTBIICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOThI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

17) TBepible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opMme;

18) o00bekT uHpOpMaTH3anmuu B cdepe KHUIUIIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTEIEM U/WUIM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKJIH0YaTh JOTOBOPA HA KAXKIbIA BUJI YCIYT.

[Topsiaok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE Ha COJIepkKaHUEe OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIAETCs COOpaHUEM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka34lK MHOTOKBApTHUPHOIO >KHIJIOTO JoMa (KOMIUIEKCA) Mocie cladyu 00beKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIHLHOMY COTJACHI0 COOCTBEHHUKOB JKUIIBIX W HEXHUIIBIX
MOMEIIEHUM, MOJATOTABIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TOMENIEHUN U TTOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIIYT (Ha KaX bl BUJT YCIYT) IS
MOCJHEAYIOUIETO UX 3aKII0UEHUS (MIOMUCAHUS).

5. [To KOMMYyHaJIBHBIM yCIIyraM 4epe3 MPUCOSTUHUTEIbHYIO CETh MEXK/y TOTpeOUTesieM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHbBIC U (WIIN) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0benuHeHUss COOCTBEHHMKOB MMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
YIPABJIAKOIINE MHOTOKBAPTUPHBIM JKWJIBIM JOMOM, WJIM YIOPaBISIONME KOMIAHUU
3aKJII0YAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (Ha KaX bl
BHJI YCIIYTH).

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
YIPABJIAKOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJII0OYAIOT JIOTOBOpa COTPYAHUYECTBA C CYOBEKTaMU CEPBUCHOW JESTEIbHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXKJy OpraHu3allusMH, MPEJOCTABISIIONIMMU KOMMYHAJIbHbIE YCIYyTH Ha
coJiep>KaHre OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUP, HENKUIIBIX MOMEIICHUN WU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTHUP, HEKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABUIMKOM M MOTPEOUTEIEM HaA MPEIOCTABICHUE KOMMYHAJIbHBIX
yCIAyr HE MOXKET MNPOTHUBOPEUHUTH JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUMTAETCS



3aKJIIOYEHHBIM Ha HEONpPENEJICHHBIH CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COTJIalleHUEM
CTOPOH.

6. KomMyHanbHBIE YCIyTH MPEAOCTABISIIOTCA B COOTBETCTBUHU C TpeOOBAaHUAMH,
NpPEIyCMOTPEHHBIMU  HaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaAaHUTAPHO-IMUJIEMUOIOTHIECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU pEriaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

7. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEIESIOIUMU
TeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHMIBIX MOMEHICHHUIX, a TaKKe TeMIEepaTypHBIMU
rpaukamMu — KpyrJIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4eCTBY DJIEKTPHUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOIOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, caHuTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHIAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUs — OOECIIEUEHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHojarenbcTBOM PecnyOnuku KaszaxctaH v B NMOJHOM 00BbEME, YCTaHOBIEHHBIMU
JOTOBOPaMH;

6) oOcnyxuBaHUs JIUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH HPOMBILIIEHHOM
oe3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCIUTyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHUE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

8. Ilpencenarens 0ObeAMHEHUS COOCTBEHHMKOB UMYIIECTBA WM JIOBEPEHHOE JIMIIO
IPOCTOr0 TOBapHIlEcTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KWJIBIM JOMOM HIIU
yOpaBJsoias KOMIAHUS JUJIs COJAEpPKaHMUS B HAAJIEkKAIIEM TEXHUYECKOM COCTOSHUU U
o0ecrnieueHnn 0e30MacHOCTH OOIIETOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TAKXKe
npuOOpOB yueTa, SBISIOUMXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
J0TOBOPA ¢ CyOBEKTOM CEPBUCHOM IESITEIBHOCTH.



Br160p cyOBEKTOB CEPBUCHOM NESITEIHBHOCTH OCYIIECTBISAETCS COOCTBEHHUKAMU KBapTHUD,
HEXUJIBIX MOMEIICHUN Ha cOOpaHuu JUOO0 COBETOM J0Ma IPH YCIOBHUH JCIETUPOBAHUS TAKUX
MMOJTHOMOYHH.

Ecnu noroBopa ¢ cyOBEKTOM CEpBHUCHOM ACSATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTes b
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 YIPaBISIIONIMNA MHOTOKBAPTUPHBIM >KUJIBIM JOMOM WJIM YIIPaBJISAIONIAs KOMIIAHUS WU
BCE COOCTBEHHUKHU KBAPTHUP, HEKUIBIX MOMEIIEHUM, TPU HEMOCPEACTBEHHOM COBMECTHOM
yIpaBiIeHUH OO0ECIEeYMBAIOT COJACPKAaHHE B HAJJICKAIIEM TEXHUYECKOM COCTOSHHH U
0€301MacCHOCTh OOIIEIOMOBBIX HHKEHEPHBIX CUCTEM, a TAKXKe 00IIeIOMOBBIX ITPUOOPOB yueTa

9. B cnyyasix, korna aboHEeHTOM (MTOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOMINN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00I3aHHOCTh
o0ecrieunBaTh HaJyIeXkKallee TEXHUUECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CETeH,
a Takke IpUOOpPOB ydeTa MOTPEOJIEHUS IHEPTHM BO3JAraeTcs Ha 3HEProcHalX arollyro
OpraHU3alMIo, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. IIpencenatens oObeAMHEHUSI COOCTBEHHHMKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBISAIOIIAs KOMIAHUs, MO0 BCe COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMEIICHUH, TIPH
HEMOCPEACTBEHHOM COBMECTHOM YIPABICHUH, a TaKKe CyOBEKT CEpBUCHOM N1€ATEIbHOCTH,
o0ecreunBaroIINN cofiepKaHue OOIIEero UMylLIecTBa 00bEKTa KOHAOMUHUYMA HA OCHOBaHUU
3aKJIIOYEHHOT'0 JOrOoBOpa O0ECHEeUHBAIOT OECTPENsATCTBEHHBIN OCTYIN MOCTaBIIHMKA, €ro
IpeJcTaBUTENEH K OOIIEOMOBBIM MHKEHEPHBIM CHUCTEMaM, K MpUOOpaMm yueTra, MecTam
pa3MemIeHns U CKIaAUPOBAHUS KOMMYHAIIbHBIX OTXO/IOB.

11. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNIa MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKa O€30MacHOCTH MPHU TMOJH30BAHUHU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHSI, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKIM
obopynoBaHueM, OBITOBEIMH Oa/NIOHaMH, Ta30IMpOBOJAAMH U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX IOMEIICHUSIX 00eCIIeUnBaAETCs NOTPEOUTETIEM.

12. T'ocynapCTBEHHBII KOHTpPOJIb 32 COONIOJEHHMEM TpeOOoBaHUU O€30MacHOU
HKCIUTyaTal[M Ta30M0TPEOIISIONUX CUCTEM U T'a30BOI0 000PYAOBaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npenesax I'paHUll HACEJNEHHOTO IMYyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

13. IToTpebutento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUAMU JEUCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYT MOCTABIIMKA UM €ro MpeCcTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHOOPOB
yuera.



14. TlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalluio, JTUOO CaMOCTOSITEIHHON
YCTaHOBKHU MOTPEOUTEIEM.

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
yIpaBJISIONIasi KOMNaHus JMOO BCe COOCTBEHHUKHU KBApPTUP, HEKWIIBIX MOMEIICHUH, TTPU
HETMOCPEACTBEHHOM COBMECTHOM YMPABJICHUU OPTaHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEKTa KOHJOMHMHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHU C MpaBHIaAMHU
MOJITOTOBKM M TMPOBEJIECHUS OTOMUTEIbHOIO CE30HA, YTBEPKACHHBIMU MECTHBIMU
MPEICTaBUTEIbHBIMU OpraHaMU B COOTBETCTBUHU C MOJANMYHKTOM 4-1) myHkTa 1 ctatbu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

16. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIIpaBISIONIas KOMIIAHUSI IPUHUMAET COOOIIEHUS MOTpeOuTeeil COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX MOMENIEHUN 0 (aKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadecTBa U (WJIH) C MEepepbIBaMH, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

17. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COTJalleHueM CTOpoH. lIpu oTcyTcTBUM Takoro
COTJIAILICHHS] TPaHMIlA pa3zjena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XEHHUIO — pa3leiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3/IaHUU;

0 BOJAOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

10 TEIJIOCHA0XKEHUIO — OMPENENAeTCs M0 NEPBOMY pa3AeNUTeNbHOMY (DilaHIly Wian
CBAPHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPABJICHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPTUU;

0 3JIEKTPOCHAOKEHUIO — 3a COAepkKaHUe, 0OCIyKUBAHUE U TEXHUYECKOE COCTOSHUE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:



1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

18. B ciaydasix HEHCTIOJHEHHS WJIM HEHAIJICKAIIETO MCIIOJHEHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

19. B ciiydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOOIMMOM CUJTbI (CTUXUHHOE Oe/ICTBHE
WU WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)kK€ BOCHHBIX JCHCTBUIA, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)KaIlee MCIOTHECHUE
YCJIOBHM JI0TOBOpa MEKY TOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKTAHCKUM 3aKOHOATENhCTBOM PecnyOnmku KazaxcraH.

20. OTBETCTBEHHOCTh 332 KOH(PUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

21. IlotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mosy4yaeT uHGOPMAIIUIO O MOPSJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAaPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEIIOBOM
DHEpPTHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTO Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opraHu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJIEKTPUUECKON IHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIUITHO-KOMMYHAJIBHOTO X031 CTBA.



7) obecrnieunBaeT AOCTYI MpEACTaBUTENEH MOCTaBIIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEIICHHBIX BUJ0B OTXO/IOB.

22. ITocTaBuukK:

1) ocyuiecTBisi€T KOHTPOJIb NOTPEOIEHHS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaIbHbIE
YCIIyTH;

2) exeMeCIYHO MPEAbIBISET TUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTH MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIUIl Ha OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3ALMHU B cepe >KMIHUIIHBIX OTHOUIEHUN U
KWIHIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) unpopmupyeT noTpeduTeNst o Tapudax Ha yCIyru, YCIOBHUSAX OIIAThI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedhOoHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd MHTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALUH B
chepe KUIMIIHBIX OTHOIIEHUHM U >KWJIMIIHO-KOMMYHAJIBHOTO XO3sMCTBa JIMOO Ha JOCKax
O0OBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYIHOM JJisi BCEX
noTpeOuTeNeH;

4) mpenocTaBisieT UHPOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U 00beMax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €KEMECSYHO Yepe3 00bEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHHM U O KWIMIIHO-KOMMYHAaJIbHOI'O XO3sIMCTBa A
LEHTPAIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOEeCHeYEeHHUs COXPAHHOCTU U
KOH(UIECHIIMAIBHOCTU 3JIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIEISAX JalbHEHIIEro
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIIEHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYyalbHbIE U (MIM) MyOJMYHbIE IOTOBOpA Ha
KaXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEUCTBYIOIIUM
3akoHozarenbcTBOM PecniyOnuku Kaszaxcran;

6) MmpenocTaBiseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYAAPCTBEHHBIM CTaHAApTaM, CaHUTAPHO-3IUIEMUOIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH co JHS MoJauu 3asBJICHHS MOTPEOUTETEM O
CHUKEHUH KayeCTBa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAYECTBA U BHINIOJHUTD
nepepacyer;

8) HE OTKa3bIBAE€T B INPEJOCTABICHUU KOMMYHAJIbHBIX YCIYl WM OIPAHUYMBAET
noTpeduTeNs B MOJYyYEHHH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS TpeOOBaHUI
APYTUMHU MOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM
PecniyOnuku Kazaxcrawn;



9) He B3UMaeT ¢ MOTPEeOUTEINSI TOTIOJIHUTEIBHYIO TIJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBILLICHHBIMU MMapaMETPaAMH.

I'naBa 4. ITopanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

23. TloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIC YCIYTH MO €JIUHOMY
MJIATEKHOMY JTOKYMEHTY 10 (popMe CoriacHO MPUIIOKEHHUI0 K HacTosmuM [IpaBunam.

24. Ilpuem nnaTexei 3a KOMMYHAIIbHbIE YCIYTH OCYLIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KaccChl MOCTABIIUKOB U (Miu) OAHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICNIbHBIE BUJIbI OAHKOBCKUX OTEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHu3alIuu.

25. Cpoku o1uiathl 32 KOMMYHaJIbHbIE YCIYTH OMPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

26. Cuarue nokazanuii mpuOopoB yuera mpou3Boautcs ¢ 20 mo 30 9ucio exxeMecsIHO
MOCTABIIMKOM WJIM €r0 MPeICTaBUTENIEM IPHU NPEAbIBICHUHN CIY>KEOHOTO YyAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIIMOHHOM Nepeiaun TaHHbIX.

27. llepenaua moka3aHuii NpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCJIOBUSIMHU 3aKJIIOUEHHOTO JIOTOBOpPA, a TAKXKE YEepe3
JTUYHBIA KaOWMHET MoTpedutenss 00beKTa HHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBA, MOOWJIBHOE TIPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTU3aKMK B chepe KUIUITHBIX OTHOIICHUH M KUJIHIIHO-KOMMYHAJILHOTO
XO35IUCTBA B COOTBETCTBUU C MpaBujamMu (QopMHUpOBaHUs, OOpPaOOTKH, a TaKkKe
[EHTPATM30BAaHHOTO cOOpa M XpaHEeHHs WHGOPMAITMU B JJIEKTPOHHON (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MHMOpMaTH3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35IUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
coorBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecmyOnuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

28. O0beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIJIOCHAOXKEHUIO,
BOJIOCHA0KEHUIO U BOJOOTBEJCHHUIO MOTPEOJICHHBIX, Ha COJEpKaHHUE OOIIEro MMYIIECTBa
00BEKTa KOHJIOMUHUYMA, OTIPEJICISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEOMOBBIX TPUOOPOB
ydeTa, a Py UX BPEMEHHOM OTCYTCTBHH — MO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
NOTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkoMm 34) mynkra 1 crareum 27 3akonHa PecnyOnuxku Kazaxctan "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

29. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPaHUIIbI pa3jielia
0 MECTa yCTAHOBKHM MPUOOPOB yde€Ta OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJIEIIbIy, HA
OaylaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.



30. Pemenus mo BompocaM COpa3MEPHOCTH, OCBOOOXKAECHHS U croco0a OIiaThl 3a
o0Ocny>)XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITIOMEIECHUMN.

31. Bompoc omjaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIlecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OoO0beINMHEHUsS COOCTBEHHUKOB
UMYILIECTBA WJM JIOBEPEHHOI'O JIMIA HPOCTOr0 TOBApHILECTBA JMOO YHPABISIOLIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM MM YIPABISIIOMEH KOMIAHUEH WM HanpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHMM COOCTBEHHUKOB KBapTHUp,
HEKUJIBIX TIOMELIECHUN.

32. Bce cropHbIe BOIPOCH MEXAY MOCTaBIIMKOM W IMOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE.

I'maBa 5. ITopsnok pa3pemenns pa3sHOTIIACHH

33. Bpems mnpekpalleHus NpenoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

34. Ilpu HenmoJly4eHHH KOMMYHAJIBHBIX YCIYT, NMOJYYEHUHM KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

35. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUSI KOMMYHAIBHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;

2) xapakTep yXyAIIeHUs: KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM MOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETA JIoMa
, mpeacenareaeM OOBEIUHEHUS COOCTBEHHUKOB HMMYILECTBA WIJIM JOBEPEHHBIM JIMIIOM
IPOCTOrO TOBAPHILECTBA JUOO YHPABISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JTOMOM HWIIU
yIpaBisIoeld KoOMIaHuei J1u0o BCceMH COOCTBEHHMKAaMU KBAapTHUP, HEKUJIBIX MMOMEIICHUH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS NOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JOME 3asBJICHUE U aKT
MOAMUCHIBAECTCS] MOTPEOUTETIEM.

B ciyuae He yperynupoBaHHs criopa MO COTrJACOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.

36. Hapymenus, 1onyuieHHble MOTpeOUTENEeM IpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEW NOCTaBIIMKA U
NOTPEOUTENS B IBYX SK3EMIUIIPAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMUCTBUTEIbHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yCJIOBHH 0()OPMIIEHHSI €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpEeJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M TNpeicenaresieM o0beIuHEHUS
COOCTBEHHUKOB HMMYILECTBA WJIU JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YOPABJISIOMIMM MHOTOKBApPTUPHBIM JKHJIBIM JOMOM WJIHM HIPEJICTABUTEIEM YIpPaBIISIOLICH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KUIIOM JIOME;

IpU YYaCTUU JBYX KUJIBIIOB, MPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTyaTbHBIX XKUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy gorodukcauuu v (Win) BUACOPUKCALMN HAPYILIECHUS, NPU
NPOXKUBAHUH MOTPEOUTENS B MHANBUAYAIBHOM KUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABUIUK OMpPEAesIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIuH,
BOJIbI U ra3a HaIpaBiisieT MOTPEOUTEN0 AOCYIEOHYI0 MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JIOTLIATHI.

B ciiydae He yperyaupoBaHus CIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPULATH
KQJICHIApHBIX JIHEW MOCTaBIIMK NEepeAaeT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

38. Bompocsl B cdepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHbBIC
Hactoamumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamMu PecnyOnuku
Kazaxcras.



Kpome nacrosmux IIpaBun mocTaBIIMKH M TOTPEOMTEIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,
nepepadboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCTY>KUBaHUS JTUDTOB.
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