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O BHECEHHH W3MEHEHMI B IOCTaHOBJIICHHE aknMarta Kapacatickoro paitona ot 20 anpens
2023 roma Ne 199 "O6 yrBepxaeauu [IpaBun mpeaoCTaBIeHNI KOMMYHAIBHBIX YCIYT IO
Kapacaiickomy pationy"

[ToctanoBnenue akumara Kapacaiickoro paitona AnMatuHckoi obnactu ot 5 ssHBaps 2026
roga Ne 1
Axumar Kapacarickoro paiiona [IOCTAHOBJIAET:
Bnectu B nocranoienune akumata Kapacaiickoro paiiona ot 20 anpenst 2023 rona Ne 199
"OO0 ytBepxknenun IlpaBui mpenocraBieHUs KOMMYyHaldbHbIX yciyr no Kapacalickomy
paliony" cleayrone U3MEHEHUS:
IIYHKT | M3JI0KUTH B CIEIYIOWIEH pEeIaKIUu:
"1. YTBepaute npunaraemele [IpaBuia npenocraBieHuss KOMMYHAQJIbHBIX YCIYT IO
Kapacaiickomy paiiony;

[IpaBun mpenocTaBiaeHUsT KOMMYHalIbHBIX yciayr mo KapacalickoMy pailoHY,
YTBEPKACHHBIE YKa3aHHBIM IOCTAHOBJIEHUEM, HW3JIOKHTh B HOBOW pEAAKIMU COTJIACHO
MIPUJIOKEHUIO K HACTOSIIIEMY MTOCTAHOBJIEHUIO. "

2. KoHTpoJIb 32 MCIIOJTHEHUEM HACTOSIIET0 OCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3amectuTens akuma Kapacalickoro paiiona.
3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HIAPHBIX

JTHEH TIOCJIe THS €0 MepBOro oPUIMaIbHOIO OMyOJIMKOBAHMS.
AKkuM parfoHa 2K. EcreHoB
IIpunoxxenue
K IIOCTaHOBJICHHUIO aKuMara

oT amperst 2026 roma Ne
IIpaBuna npemocTaBieHHs KOMMYHAIBHBIX yciIyT o KapacaiikoMy paiioHy
I'masa 1. O6mme moIoKeHus

1. Hacrosimue TunoBble mpaBuiia mpeAocTaBiIeHUsS KOMMYHAIIBHBIX YCIyT (Hajiee —
[IpaBuna) pa3paboranbl B COOTBETCTBMM ¢ noanyHKToMm 10-15) crtateu 10-2 3akoHa
Pecnybnuku Kazaxcran "O KUIUIIHBIX OTHOWICHHUSX" W YCTaHaBJIMBAIOT TMOPSIOK,
MIPEOCTABICHUS U OILJIaThl KOMMYHAJIbHBIX YCITYT.

2. B Hacrosimux [TpaBuiax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIN MIATEXHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpMeE, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIaTeX W (WUJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHUS
OIUIaThl KOMMYHAJIBHBIX U JOTOJHUTEIIbHBIX YCIYT;



1-1) OwmUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

1-2) enunbliii pacuetHbli 1eHTp (nanee — EPL]) — ropuanueckue nuia, COOTBETCTBYIONIHE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydeta — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

4) mocTaBUIMK — HOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TemnocHabXeHue — AeATEeIbHOCTh M0 MPOU3BOACTBY, IMepe/iaue, paclpeiesiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

6) KOMMYyHaJIbHbIE€ OTXOAbl — OTXOJbI MOTPEOJICHUS, 0OOpPa3yIOIMINECS B HACEICHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAIIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

8) 00BEKT KOHJIOMUHHYMA — €TMHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYAIbHOM (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
UHANBUYAIbHON (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOIIel H0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TTPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, TOJIBE3/IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIly U JIECCTHUYHBIE TUIOIIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBHIC WHXKEHEPHBIE
CUCTeMBbl U O00OpyJIOBaHUE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEJIbHBIA Yy4acTOK IO
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yUaCTOK, 3JIEMEHTHI



0J1IaroycTpoICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJI0OBOK HAXO/ISIINXCS B UHIUBUIYAJIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

9-1) ¢unaHCcOBBIE OpraHu3alUi — 3TO OAHKH, JESITEILHOCTh KOTOPBIX PETYIUPYETCS
3akoHoM "O Oankax m OaHKOBCKOH aestenbHOCcTH B PecnyOnmuke Kazaxcran", a Takxke
IJIATEAKHBIE OPraHU3alUU, OCYIIECTBISIONINE AESITEIBHOCTh B COOTBETCTBUU € 3aKOHOM "O
MJATeKHBIX OpPraHM3alUAX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPECTBA Ha PaCUCTHBIC CUeTa MOCTABIIUKOB YCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIONIUECS KOMMYHaJIbHBIMU
yciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKHMBAHHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIKOYAs YAaCTHBIE JAOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHApPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcmyxuBanue TUPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TOCPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHUCHOU NEATEIHHOCTH — (HU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOT'O JOTrOBOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
MOJATOTOBKY, MOJa4y U paclpeesieHHe BOJHBIX PECYPCOB;

14) BomooTBenEeHHUE — COBOKYIHOCTh MEPOIPUATHH, oOecreunBarnux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe WK IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJATelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



15-1) TpaH3UTHBIA CYET — ATO CHEIUATBHBIN OAaHKOBCKUI CUYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeneil KOMMYHaJIbHBIX YCIyI Ha OCHOBE EIMHOro MjaTeXHOTro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepabie OBITOBBIE OTXO/BI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

18) oObext uHDOpMaTHzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

18-1) uadopmarionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
nH(GOPMALIMOHHBIX pecypcoB ¢ 00bekToB nHpopMaTuzanuu KKX, nias aHanmza sKUIHIIHOTO
dboHIAa M SKUIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOIO
perysiupoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO35IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJTUITHO-KOMMYHAJIBHOTO X035IMCTBa — FOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM Y4acTUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepatopa B cdepe KWIUIIHBIX OTHOIICHUNA U
KUJUIIHO-KOMMYHAJIBHOTO XO34IICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJECPHU3AIUU
SHEPreTUYECKOI0 U KOMMYHAJIBbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU U MHBIMH JIOTIOJTHUTEILHBIMU YCIyTaMH;
21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;
22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsiaok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE Ha COJIepkKaHUEe OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIAETCs COOpaHUEM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyd oObeKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHHUM, MOATrOTaBIMBAET MPOEKThI JIOIOBOPOB MEXAY COOCTBEHHUKAMM JKUJIBIX U
HEXWJIbIX TOMEIICHUM ¥ MOCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXXJIbI BUJ YCIIYT) AJIs
MOCJHEAYIOUIETO UX 3aKII0UEHUS (MIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAMHUTENbHYIO CETh MEXly IOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJbHbIE U (W) MyOIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WM CYyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHUYMa 3aKJIIOYAIT JOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WIIM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiep>KaHKe O0IIero UMyIEeCTBa 00bEKTa KOHIOMUHUYMA.

[Ipy HenmocpeaCTBEHHOM COBMECTHOM YNPAaBIEHUH JOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, MPEJIOCTaBISIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHKe OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAIbHbBIX
yCAYyr HE MOXET MNPOTHUBOPEUYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJIIOYEHHBIM HAa HEONPENIENECHHBI CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.



5. KommyHanbHble YCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NpenyCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryIUpPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEpATypy BO31yXa B KBAPTHUpax, HEKWIBIX NOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY dJIEKTPUUECKOW SHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B TE€UEHHE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE 014,

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0>XeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) obOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, ackanaTopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIKM Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsnoK peryJaupoOBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAIBHEIX
ycmyr

7. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIUMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

8. B ciyuasx, xorga aboHEHTOM (MOTpeOUTEeNeM) MO JIOrOBOPY IHEProCHAOKEHUS
BBICTyIIAE€T IPAKIAHHUH, UCIOJIB3YIOLIUI SHEPTHIO /1711 OBITOBOTO MOTPEOIEHUS, 00S3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alMIO, €CIH UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa NMpUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXMWJIbIX MOMEIEHUAX 00€CIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHUll HACEJIEHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCTIOJHUTENbHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPUHT PACcYETOB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a UHPOpPMAIUU,
npenoctabisieMoir EPL] u mocTaBmmuKkamu yciayr, HampaBlIEHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COOJNIOJAEeHUS Tapu(doOB, BBIABICHUE OIIMOOK,
IpeOTBpaLeHHE 3JI0YNOTPEOICHNH U 3aIIUTY MpaB oTpeduTeseit

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOArOTOBKM M TPOBENECHUS OTOMUTEIBHOTO CE30HA, YTBEPKACHHBIMH MECTHBIMU



MPECTABUTEIbHBIMU OpraHaMU B COOTBETCTBUU C MOANYHKTOM 4-1) myHkrta 1 ctatbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. IIpencenarens 0ObeAMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKKUM 3aKOHOaTeIrcTBOM Pecnyonuku Kazaxcras.

18. B ciyyae HacTymiieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOoM PecmyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MIPUYUHEHHOTO HEJOMOCTaBKOW WJIM MOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIyTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIIYI0 OPraHU3ALMIO B IIOPSAKE YCTaHOBIEHHOM B IIpaBunax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

9) nmonyyaer 3MEKTPOHHYIO BEPCHUIO €UHOIO IJIATEKHOro JOKyMeHTa u3 "EnuHoit
matgopmbl KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPL[. Ilpu sTomM OyMakHBIN TIATEKHBIH JOKYMEHT
JOCTaBISACTCS MPU HAIMYUM TOJMNUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHUE
IJIATEXKHOTO JOKYMEHTA B OyMa)KHOM BUJIE.

21. ITocTtaBuiuk:



1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] madopmanuro, HeoOxoaumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHAJIbHBIE U JOTIOJTHUTEIBHBIC YCIIYTH HA OCHOBAHUH 3aKJTFOYCHHBIX JIOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, agpeca U Homepa TenedhOoHOB
JTUCTIETYEPCKOM, aBaApUUHO-AUCTIETYEPCKON CITY>KOBI MOCTABIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 11ub0 uepe3 00beKThl HH(OpMATU3ALNK B
chepe KWINIIHBIX OTHOMICHUH M >KUIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACTIOIOKEHHBIX B TTOMEIICHNU MOCTABIIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €XKEMECSYHO Yepe3 00bEeKThl HH(POpMATH3ALUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fAMCTBa IS
LEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATBHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITAIITHO-KOMMYHAQJIBHOTO XO0351CTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJHYHBIE JOTOBOpa Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JIEUCTBYIOITUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJAapCTBEHHBIM CTaHJapTaM, CAHUTAPHO-IMHAEMHUOIOTHYECKUM
TpeOOBAHMSIM, TEXHUUSCKUM PETJIAMCHTAMH ¥ HOPMATHBHBIM ITPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPhI TI0 BOCCTAHOBJICHUIO KAYeCTBA U BHITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYT M HE OrpaHUYUBACT
MOTPEOUTENS B IOJYICHHH KOMMYHAITBHBIX YCIYT TIO MPUYUHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMU, a TAKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecniyOnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOTIOJIHUTEIBHYIO TJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TTApAMETPaMU;

10) HeceT OTBETCTBEHHOCTDh MeEpesl MOTPEOUTENIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepeaaBaeMbix JaHHbIX B EPL], B TOM umncie BkItO4as cooTBeTCTBHE Tapudam, odObemam
YCIIYT, YCIOBHUSIM JIOTOBOPOB, JAaHHBIM MPUOOPOB yU€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM



napamerpam. Takke oH cBepsieT UHPOPMAIIMIO C JOTOBOPAMHU U YUYETHBIMU JIOKYMEHTaMH,
BBISIBIIICT M YCTPaAHSACT OMIMOKH, BKIIFOYAsl apU(PMETHICCKHUE MMOTPEITHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBHI.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpebutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IJIATEKHOMY JTOKYMEHTY O (opMe COTJIaCHO NPHJIOKEHHIO K HACTOSIIUM THUIOBBIM
IIpaBUIIaM.

23. TlpueM muiatexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISETCS Yepe3 COOCTBEHHBIE
KAacChl MOCTABUIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBS3M, OCYIIECTBIISIOLIETO IIOYTOBBIE IEPEBOABI
JEHEKHBIX CPEJICTB.

23-1. EPL] akkyMyJaupyeT OEHEKHBIE CPEJICTBA, MOCTYNUBIINE HA OCHOBE EnmHOrO
IUIATEKHOTO JOKYMEHTA, UCKIIIOUUTENIbHO Ha CHEIUAIbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgHeil mnocie o6paborku EPIl nmanHbIX 0 (QakTUyecKu NOCTYNUBIIUX OT
noTpeduTeneu onarax.

23-2. baHKM BTOPOro YPOBHS WM OPTraHW3alMH, OCYILECTBIISIOIINE OTIEIbHBIE BUJbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPEECICHHS Ha paCYETHBIE CYETA MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHUCIICHUSI JEHEKHBIX CPEJCTB C CIEUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YILJIaTa [EHH ONPEIEsAeTCs YCIOBUAMU
JOTOBOPOB Ha OKa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akiroudaembix mexay EPL] u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucjae OaHKaMU BTOPOrO YPOBHS M OPTaHHU3ALUSAMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuiaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBALAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE HE MPEAYyCMOTPEHO
COTJIALIEHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moka3zaHuil HpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKe 4Yepes
JTUYHBIA KaOWHET moTpedutens o0beKTa HHPOpMaTU3aIuU B chepe KUITUIIHBIX OTHOIIECHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke



[EHTPAJIM30BaHHOTO cOOpa W XpaHeHus: HHGOPMAIUU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GYHKIIMOHUMPOBaHUS OOBEKTOB HMH(MOpMaTH3alMU B cepe >KWIMIIHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOTO YMOJHOMOYEHHBIM OpPTraHOM B
coorBeTcTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona Pecnybnuku Kazaxcran "O
KWJIHAIIHBIX OTHOIICHUAX".

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00beKTa KOHJIOMHHUYMA, OTIPEICIISICTCS Ha OCHOBAaHUH MOKa3aHHUI 00I11eIOMOBBIX TPHOOPOB
yd4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJICHHOW MOIIHOCTH JIKOO 110 HOpMaM
MOTPeOJICHNs], YTBEP)KIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crarem 27 3akonHa Pecnybnuku Kazaxcran "O wmectHOM
rocyJJapCTBEHHOM YIIPaBJIICHUU U caMmoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTaI[MOHHON OTBETCTBEHHOCTH CTOPOH, IIOTEPU HA YYAaCTKE CETH OT TPAHMIIBI pa3jiena
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIEeNbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITOMEIICHUM.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIEero MMyIIecTBa
MHOTOKBapTHPHOTO JKHJIOTO JOoMa uepe3 mpenacenareias oObeAMHEHUS COOCTBEHHHKOB
UMYIIECTBA WM CyOBEKTa YNpaBlIeHHS OOBEKTOM KOHJOMUHMYMAa WJIW HaMpPIMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCSI Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEKWIBIX [IOMEIICHUN.

31. Bce cmopHbie BOMPOCH MEXAy MOCTaBUIUKOM U MOTpeOHTENeM, peraloTcs B
YCTaHOBJICHHOM 3aKOHOJIATEIHCTBOM MOPSIIKE.

I'nmaBa 4-1. Tpe6oBarms u mopsaxox pa6orsr EPII.

31-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHBl OPTAHU3YIOT KOHKYpce mo ot6opy EPI] Ha
OCHOBAHMH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOATENIbCTBA.
31-2. Ha teppuropun aiMUHHCTPATHUBHO-TEPPUTOPHUATIBHON €IUHUIIBI MECTHBIM
UCIIOJIHUTENIbHBIM OPTraHOM MOXKET OBITh ompejeneH oauH uiu Heckonbko EPII, xoTopbie
OCYLIECTBIISAIOT JAEATEIbHOCTh B Mpejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
pallOHHOTO 3HAYEHUS U CeJIbCKHUE HaceleHHble MyHKThl. EPL] oObequnser Bce HaunCIeHus: OT
MOCTABIIMKOB B OJMH IUIATEXHBIM JOKYMEHT, KOTOPBIA BBICTaBIAETCS MNOTPEOUTENIO.
Onpenenenue EPI[ ocymecTBiaseTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUM C
JNENUCTBYIOIIUM 3aKOHOAATENBCTBOM.
31-3. EPI] co3natorcst B (hopMe CyOBEKTOB MPEANPUHUMATEIIBCKON NI€SITETbHOCTH,
BKJIIOYAsi TOCYJAapCTBEHHbIE KOMMYHAJbHBIE NPEANPHUATUS HA MpPaABE XO35SKWCTBEHHOTO



BeJeHUs, OO B WHOW OpraHU3alMOHHO-NPABOBOM (opme, mOpeaycCMOTPEHHOMN
3aKOHOJATEIbCTBOM M PEHIEHUSIMUA MECTHBIX UCIIOJIHUTENIbHBIX OPraHoB.

31-4. EPI] obecneunBaeT oOCIyKuBaHue 0a3bl JaHHBIX Aa0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOWHETHl NIl moTpeduTeneil, GOpMUPYET U MPEJOCTaBISET OTYETHOCTh MOCTABIIHMKAM,
OCYILECTBISIET €KEMECAYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecnieynBaeT AOCTYN K JAaHHBIM O NOTPEOUTENSAX, C Yy4YETOM COOJIIOACHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecrieueHus
MH(QOpPMAIIMOHHON 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

31-5. EPII ocyuiecTBIsS€T NMPOBEPKY AOCTOBEPHOCTH CBEACHHUIN O PACUETHBIX CUETAX,
MIPEICTABIICHHBIX IOCTABIIUKOM.

31-6. EPL] ucnonb3yeT OWUIMHT JUOO TPHUBJIEKAET BHEIIHIOW OpraHu3anuio (
OWJUTMHTOBYIO KOMIIAHMIO), O0JaJaronlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpencTBaMU M KBAJTU(PUIIMPOBAHHBIMU CIIEIIMAIUCTAMH, O00CCIICUMBAIOIIUME HAJIJICKAIIIHIE
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMU TPEOOBAaHUSMHU.

31-7. EPIl HeceT moyiHyI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [1ocTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. [InaHOBBIE BHYTPEHHHUE NTPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE pEXkKeE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT oTpeduTenei miu
YIIOJITHOMOYEHHBIX OPTaHOB.

31-9. B ciyuae BbIsiBiieHUsa HecooTBeTCTBUM EPLl mHunmupyer:

1) B Teuenue Tpex pabounx AHEH C MOMEHTA BBISBICHUS 3a()UKCUPOBATh HAPYLLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

31-10. [Ipu BbIsiBIEHUU OLIKMOOK W HECOOTBETCTBUMU, MH(MOpPMALMSA O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU U JOKYMEHTAIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPeOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaluy 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

31-11. Pe3ynbraThl BCcEX MPOBEPOK MOJICKAT JOKYMEHTATbHOMY OMOPMIIECHUIO U
XPAHEHUIO B TEYEHUE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS,

31-12. TpeGoBanus k EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOmuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;



2) HaM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM I aBTOMATH3alUK MPOIECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHBIMU TpeOoBaHUSIME B 00J1aCTH
WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0e30MacHOCTH, KOTOPO€ [OJDKHO OBITh TOJTBEPKIECHO AaTTECTaTOM COOTBETCTBHS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onacHOCTH M (WMIU) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM aKKPEAUTOBAHHON WM
OpraHu3aluen;

3) coburoeHne eAMHBIX TPeOOBaHMM B 00J1aCcTH MHPOPMAIIMOHHO- KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

4) Hanuuue 3aKITI0YCHHBIX COTTIAIICHU C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

31-13. @ynkuuu EPLI:

1) obOecrieyeHne KOHCYIBTAIIMOHHON MOIACPKKH MOTPEOUTENEH B PEXXKUME PEATHHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M TIPABOM MPOJUICHUS HE 0oJiee YeM Ha MTh pabounx
JHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBeJIeHUI 00 OpraHu3allMOHHON CTPYKTYpe M COCTaBE OPTraHOB YIIPABJICHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIMOHHBIX CHCTEM;

B) IPUHATHE MEp MO 0OecneyeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmast nHdopMaIus O TIaTeX)ax, YUCe MoJIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTHI;

1) nH(pOpMaIK 0 330KEHHOCTH M0 KOMMYHAIBHBIM yCITyTaM, OTPaKEHHOU B CUETe, 10
3aMmpoCy MECTHBIX UCTIOTHUTEIBHBIX OPTAHOB U JPYTUX YIOJIHOMOYECHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTaTUBHOCTH AesiTesibHOCTH EPL:

1) Ans oueHkHM pe3yJbTaTUBHOCTH JearenbHocTH EPL] ycTaHaBIMBarOTCS OpUEHTHUPHI,
HaIpaBJCHHbIE HA JIOCTUKEHUE BBICOKMX CTaHAAPTOB KauyecTBA W MPEIOCTABJICHUS YCIYT,
COOJTIO/ICHUS CPOKOB M TOYHOCTH PacUETOB, a TAK)KE yIOBICTBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OTPAHUYUBATHLCS, CICTYIONUMU
acTieKTaMHu:

a) Ka4eCTBO OOCITYKUBAHHUS U BpEMs OTKJIIMKA Ha 3aMPOCHI U KaI0ObI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTaBICHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH TaHHBIX U 3aIIUTHI IEPCOHATBHBIX TAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISEMBIX YCIIYT;



J1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYMCICHU U KOPPEKTUPYIOLIUX PACYETOB C YUETOM

MOJIYYEHHBIX JTAHHBIX O TOTPEOICHUH YCIYT;

€) HaJu4Me JOTOBOPOB M HMHTETpaluu ¢ OaHKaMU BTOPOTO YPOBHS U IJIATEKHBIMU
OpraHu3alusIMH JIJ1s1 00eCTIeUeHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OILIATHI CUETE.

3) MeCTHbIE MCHOJIHUTEIbHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUH ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBINOJHEHUS YCIOBUU IMOJJIEkKAT
PETYISIPHON OTUYETHOCTH M MyOIHKaIMK Ha opuImanbHbIX pecypcax EPL;

5) s KaXAO0ro HalpaBlIeHUs YCTAHABIMBAIOTCS LEJIEBblE€ 3HAUECHUS, KOTOpBIE
YTOYHSAIOTCS B COOTBETCTBUU C HOPMAaTHUBHBIMM IIPABOBBIMM AaKTAMH, BHYTPECHHHUMU
pernamentamu EPL] u noroBopHbiMU 00s13aT€NBCTBAMU;

6) oLleHKa pe3yJabTaTUBHOCTH AesTenbHOoCTH EPL] mpoBoaMTCS Ha OCHOBAaHWHU JJAaHHBIX 32
OJVH KaJEHJApHBIM TOoA. B ciydae HIOCTHXKEHUsS YCTAaHOBJIECHHBIX OPHUEHTUPOB U
ITOJIOKUTENBHBIX PE3YJIbTATOB OLEHKH, MEPUOJ AEHCTBUSA COOTBETCTBYIOIIUX TOTOBOPHBIX
OTHOIIEHUH MOKET OBITH MPOJIJIEH HAa MOCIEAYIOIINE MATh JIET.

I'naBa 5. ITopsimok pa3pemenns pa3HOTIIaCHH

32. Bpems mnpekpaiieHus MpeJOCTaBICHUS KOMMYHAJbHBIX YCIYT, a TakKxke
HECOOTBETCTBHS UX KadecTBa TPEOOBAHUSAM, IPEITYCMOTPEHHBIMH HAIMOHATBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJje IUCIETUYEPCKOM CIy>KObI
MOCTABIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauecTBa.

33. Ilpu HemosydeHUUM KOMMYHAJIbHBIX YCIYT, MOJIYYEeHUH KOMMYHAJbHBIX YCIYyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 ATOM
MOCTAaBUIMKA JIMYHO (3aIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cdepe KIIUIIHBIX OTHOIICHUN W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa MO0 YCTHO Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIeM C
00s13aTeTFHBIM yKa3aHWEM BPEMEHH, JaThl €¢ mepefadyr u (GpaMuiauu JUIa, IepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCITYT, XapaKTep YXYAIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
IpeACTaBUTENSl MOCTABIIMKA (€CIM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIlleHHe MOCTABIIUKOM B JKypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpaIeHN MOTPEOUTENST Ha KOMUU 3asBJICHUS B MOMEHT PErUCTPAINH €€
MOCTYIJICHUS] MPOCTABISIOTCA PETUCTPAIMOHHBIA HOMEp, JlaTa M BpeMsl MOJAauM 3asBKU,
POCTIHCH MPUHSBIIIETO €€ MPEACTABUTENSI MOCTABIIUKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIIYT OT HOPMBI, YKa3aHHOH B 3asBKe (TenaedoHOrpamMme), v P OTCYTCTBHH



Pa3HOIIIACHUI BBIIIOJIHSET MEPEPACYET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAJIbHBIX
yCIIyT WK TMPEeIOCTaBICHNS KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa MOTPEeOUTENb BIPaBe
COCTaBHUTh aKT U TUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi O/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 JKypHAly MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCAYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS] KAYECTBA) KOMMYHAJIBHBIX YCIYT.

[Ipu mpoxuBaHuK MOTPEOUTENST B MHOTOKBAPTHUPHOM KHUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWIEHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYULIECTBA WM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMH COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISAETCS MOCTABIIMKY.

[Tpn mpokxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIbHOM KHJIOM JIOME 3asiBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOpaiiaercs B Cy/I.

35. Hapyuienus, AoMyLmEeHHbIE TOTPEOUTENIEM MPU IMOJIb30BAaHUM KOMMYHAJIbHBIMU
yciayramu, OQOpPMIISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH MOCTaBIIMKA U
MOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaETCs IOTPEOUTEIIO.

AKT cuuTaeTcsi NeUCTBUTENbHBIM M MPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
yCIOBHH 0(hOPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MJIM CyOBEKTOM YIpaBlIeHHs] OOBEKTOM KOHAOMHHUYMa IpH
NPOXKUBAHUH MOTPEOUTENSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

IIPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJMU3JIEKAIIMX WHIUBUIYATBHBIX HKUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABUIMK OMPEAEeT KOJUYECTBO HEAOYUTEHHOM SHEPIUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO TPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cirydae He yperyaupoBaHus CIIopa IO COIrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaaeT UCK B CyJ O B3BbICKAHMM C MOTpeOuTens
MPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE IOJIOXKECHUS



37. TlpaBuna mpeaocTaBiIeHUs KOMMYHAJIbHBIX YCIYT, pa3padaThbIBalOTCS MECTHBIMU
WCTIOJHUTEIbHBIMU OpraHaMu Ha OCHOBE HacToAmmMx IIpaBui ¢ y4eToM NpPUPOIHBIX,
KIIMMATUYECKUX, TEOJOTHUYECKHUX, THUAPOTECOJIOTHUUYECKUX U CeHCMHYECKHX (HaKTOpOB
HACEJICHHOTO MYHKTa M TPU HEOOXOAUMOCTH JIOTOJIHSIOTCS WHBIMHU TOJOXKCHUSIMH, HE
MIPOTUBOPEYAIINME JACHCTBYIONIEMY 3aKOHOJaTeNnbCcTBY Pecnyonuku Kazaxcras.

38. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YperyJupOBaHHbIE
Hactosmumu [IpaBuniamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [IpaBun mocTaBIIMKM M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIIO-, BOJOCHA0XEHUS, BOJOOTBEIICHUS, ra30CcHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITyKMBaHUS JIH(PTOB.
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