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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIyT B baliraHMHCKOM paiioHe

[TocTanoBnenne akumara baliranuHckoro paitoHa AkTioOnHCKO# obmactu ot 11 mapta 2026
roaa Ne 49

B coorBercTBHM ¢ myHKTOM 2 ctatbu 31 3akoHa PecnyOonuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIIPaBJIEHUHU U camoyImpaBieHnu B PecnyOnuke Kazaxcran", moamnyHkToMm
16) nynkra 2 crateu 10-3 3akona PecnyOnuku Kazaxcran "O >KUIUMIIHBIX OTHOIIEHUSX',
akumat baitrannHckoro paitona [IOCTAHOBIJIAET:

VYTBepauth npunaraemeie IIpaBuiia mpenocTaBieHUs KOMMYHAJbHBIX YCIYT B
balirannHckom paloHe.

2. Ilpu3HaTh yTpaTUBIIMM CHJIYy HEKOTOpBIE IMOCTAHOBIEHUS akuMarta bailranuHckoro
paroHa:

1) noctanoBneHue akumara balirannackoro paiiona ot 27 suBaps 2022 roga Ne 11 "O6
yTBepxkaeHnu [IpaBui npenocraBieHnss KOMMYHAIBHBIX yCIyT B bairanmHckom paiione";

2) nmocraHoBlieHHe akumaTa baiiranunckoro paiiona ot 13 mapta 2024 roga Ne 78 "O
BHECEHUY U3MEHEHMS B MIOCTAHOBJIIEHUE akuMaTta baliraHnHCKOro panioHa ot 27 ssuaps 2022
roga Ne 11 "OO6 ytBepxnenuu I[IpaBui mpenocTaBieHUsT KOMMYHAIbHBIX YCIyT B
balirannackom paitone".

3. KOHTpoOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IIOCTAHOBJICHHS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMecTuTeNs akuma baliraHmHckoro paiioHa.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEHCTBUE IO UCTEUEHUH JECATU KAJICHIAPHBIX
JHEH mocie AHs ero nepBoro o(UIUaILHOTO Oy OIMKOBAHUS.

Axknm Barfranurckoro pariona A. KynernoB

YTBEpKI€HO TOCTAHOBICHUEM
akuMmara baifranuHckoro paiioHa
ot "11" mapta 2026 roga Ne 49

IIpaBuna mpexocTaBICHHS KOMMYHAIBHEIX YCIYyT B bairaHuHCKOM paiione
I'maBa 1. OOmme moIoKeHUA

1. Hacrosimue npaBuia mpeaocTaBiIeHUss KOMMYHAIbHBIX YCIYT B balraHHHCKOM palioHe
(manee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 ctathu 10-3
3akona PecnyOnmuku Kazaxctan "O SKWIMIIHBIX OTHOIICHUAX'", a Takxke THUIOBBIMU
MpaBUIaMU IPEAOCTABICHUS KOMMYHAJIBHBIX YCIYT, YTBEPKIACHHBIMU IPUKA30M
HCTIOJIHSIONIETO 00s13aHHOCTU MUHHUCTpAa WHIYCTPUU W HHPPACTPYKTYPHOTO Pa3BUTHS
Pecny6nuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSAIOK
IPEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hactosimux [IpaBunax ucnob3yrTCs CIEIYIOINIME OCHOBHBIE TOHATHS:



1) enuHbIN TIATEXKHBIA TOKYMEHT — 3TO (popMa IUIATEKHOTO TOKYMEHTA JIJIsi OTUIAThI
KOMMYHJIbHBIX U JAPYTHX JIONOJHUTEIbHBIX YCIyT 00ECIEeYUBAIOMINX KU3ZHEACATEIHHOCTD
MOTpeOuTENS;

2) razocHa0XKeHHe — JACSITENIbHOCTh B c(hepe MpOr3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
IPUPOJHOIO rasa;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa WHAUBUIYATbHOTO M (WJK) OOIIETOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

4) MOCTaBIIUK — IOPUANYECKOE WK (U3NYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, MPEAOCTABIAIONICE MOTPEOUTENSIM KOMMYHAIbHbIE YCIYTH, COTJIACHO
3aKJIFOUEHHOTO JI0rOBOPA;

5) TennocHabxeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (W) TETITIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHUecs] B HACEIEHHBIX
MIYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIHOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHHNE, ra30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJIoCHA0KEeHue,
cOOp, BBIBO3, yTWUIM3alus, NepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obcnyxuBanue JUMTOB, 11 oOecmeueHus O€30MacHBIX U KOMMOPTHBIX YCIOBUM
MPOKMBAHUS (IPEOBIBAHMS);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HE)KHIIBIX TTOMEIICHUI, HaXOAAIIMXCSl B MHIAUBUAYaJIbHOU (pa3aesibHOM) COOCTBEHHOCTH, U
OOlIero MMYIIECTBA, KOTOPOE HE MOXET HAaXOJIUThCA B HWHIWBUIYAIbHOU (pa3leiabHOM)
COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHUKAM KBapTHUp, HEXXHUIIBIX MOMELIEHUN Ha MpaBe
o011eil 1071eBOl COOCTBEHHOCTH, BKIJIIOYAs €IMHBIA HEJIENUMbIA 3€MENbHBIM y4acTOK O]
MHOTOKBAPTUPHBIM >KUJIBIM IOMOM U (MJIM) MPUJOMOBOM 3eMENIbHbIN YUaCTOK;

9) ob6miee UMyIIECTBO 00BEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, JICCTHUYHBIE MapIlIU U JIECTHUYHBIC TUIOLIAIKH,
TU@THI, KPBIILIH, YEPAAKUA, TEXHUUYECKHE 3TaKH, MOABAJbI, OOIIETOMOBbIE HWHKEHEPHBIE
CUCTEMBI M 00OpyJoBaHUE, AOOHEHTCKHE MOYTOBbIC SIIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOT'OKBAPTUPHBIM KHUJIbIM JOMOM U (WJIM) MPUIOMOBOM 3€MEJIbHBINA Yy4acTOK, 3JIE€MEHTHI
OJ1aroycTpoiicTBa M APyroe UMyLIECTBO OOILErO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEIIIEHUI, HAaXOIAUXCS B MHAUBUAYATbHOM (pa3/iebHOM) COOCTBEHHOCTH;

10) mudT — cranMoHApHBIN TPY30NO0IBEMHBIN MEXaHU3M MEPUOINYECKOTO JEHCTBHUS,
npeIHa3HAaYeHHbBIN ISl TOJbeMa U CITyCKa JIFoeH U (Uiu) rpy30B B KaOUHE, TBUKYIIEHCS 110



KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyra MO CEPBUCHOMY OOCITYKUBAHHIO IS TTOICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpH ero 3KCIUTyaTallud B COOTBETCTBUH C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHUCTBYIOIIMM HOpMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOM NEATENHHOCTU — (HU3UUYECKOE HIIM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTh MEPONPUATHIA, 0OecTieunBaronInx 3a00p, XpaHeHHe,
NOATOTOBKY, MOJa4y U pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEISIM;

14) BomoOTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe MECTHOCTH;

15) 3aka3uuk — pu3HUECKOE WIN IOPUANUECKOE JIULIO, OCYIIECTBISIONIEE NEATEIbHOCTh B
COOTBETCTBUM C 3aKoHojaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoCTPOUTEIBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 WX YITOJTHOMOYCHHBIC JIHIIA;

16) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIMUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBbIe TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJIEHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OILJIATa;

17) TBepible OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopMme;

18) o00bekT wuHpOpMaTH3anuU B cdepe KHUIHIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUIUIIHO-KOMMYHAJIbHOTO
XO35IMCTBA;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnel 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

20) moTpebuTens — (GU3NUECKOE HIIM IOPHIUYSCKOES JIUIO, IMOJIB3YIOMEECsS HIIH
HaMepeBarolIeecs M0JIb30BaThC KOMMYHAJIbHBIMU YCIIYTaMH;

21) ynOJHOMOYEHHBI OpraH — LEHTPaJIbHBII HCHOJHUTEIBHBIA OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJWHALMIO B chepe KUITUITHBIX
OTHOIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351ICTBA;



22) oOuea0MOBbIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JTLIMOYAAJICHUS], TIOKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOT'O BOJIONPOBO/IA,
I'PY30BBIX M ACCAKUPCKUX JUPTOB (IMOJTHEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUSI
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxOoJAIIMeCs] B MHOTOKBAPTUPHOM JKUJIOM JIOME€ 3a MpeJaesiaMd WU BHYTPH KBapTHPBHI,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

23) ayeKTpocHAOXKEHUE — JEATEIbHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKII0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO JKHUIIOTO JoMa (KOMILIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIHLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX MOMEIICHUN U MOCTaBIIUKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXIbIM BUJ YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXLy OTPEOUTENIEM U
MOCTaBIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
VIPABISIIONIME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIHM YIPABJISIONMIKE KOMITAHUU
3aKJIIOYAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPUIIECTBA, HIIH
YIOPABIAIOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJIIOYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOU JESATEIbHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBIEHUHU IOTOBOpa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
coiepkaHHe OOIEero MMyIIecTBa OOBbEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.



JloroBop MeXxy MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIbHBIX
YCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEIYyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rocy1apCTBEHHBIMH CTaHJapTaMH,
CAaHUTAPHO-IMUICMHUOJOTHICCKUMH TPEOOBAaHUAMH, TEXHUYCCKUMHU pPETIIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTIPEACISIIONUMU
TEMIIEpaTypy BO31yXa B KBApTHpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIICPAaTypPHBIMHU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM PecmyOmmku KazaxcTan — KpyrJioCcyTOYHO B TEUCHUE
roja,;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHHUS — B COOTBETCTBUH Ka4€CTBY ITOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTaAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XXEHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJISl JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MMOCTaBKE, MOHTXY M IKCILTyaTallK'" — KPYTJIOCYTOYHO B TEUCHHUE T'0JIa MJIM Ha OCHOBAaHUHU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'naga 3. TIopsimok peryJaMpOBaHHs IPOLECcca MOIB30BAHMS H MPEIOCTABICHHS KOMMYHANBHBIX
yciyr

7. Ilpencenatens oObeAMHEHHUSI COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUMA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
yIpaBIISIIONIAs KOMIIAHUS JUJI COJEPKAHHUS B HaJJIe)KAIIEeM TEXHUYECKOM COCTOSHUU U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpUOOPOB y4deTa, SIBISIOIMXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKIII0YAET
J0rOBOpa ¢ CyOBEKTOM CEPBUCHON JESATEbHOCTH.

Br160p cyOBEKTOB CEpBUCHOM JIEATEILHOCTH OCYIIECTBIISIETCS] COOCTBEHHUKAMU KBapTHP,
HEXWIBIX TOMEIEHUI Ha cOOpaHuu JINOO COBETOM JIOMa MPH YCIOBHUH JICIETUPOBAHUS TAKUX
IIOJTHOMOYUH.

Ecamn goroBopa ¢ cyObEKTOM CEPBHCHOM NESITENBHOCTH OTCYTCTBYIOT, IPEACENATEINb
00BbEAMHEHNS COOCTBEHHMKOB MMYIIECTBA WJIM JOBEPEHHOE JIMIO MPOCTOrO TOBAPUILIECTBA
a100 YMPaBIAOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
o0OecreuynBaeT CoJep)KaHHe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUM M 0€30MacHOCTb
OOIIEIOMOBBIX MHXKEHEPHBIX CHUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TaKKE O0OIIEeTOMOBBIX
puOOpOB yyeTa.

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYNAET IPaklaHH, UCIIOJIb3YIOLUIUI YHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTD
oOecrieuynBaTh HaJIJIEXKaIllee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS HIHEPTHM BO3JAraeTcss Ha 3HEProcHalX arollyro
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
POCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yOpaBISIONIas KOMIaHUs, MO0 BCE COOCTBEHHUKU KBApTHUP, HEXKUIBIX MOMEILIECHHUH, MpU
HEIIOCPEICTBEHHOM COBMECTHOM YIIPABJIEHUU, a TaKKe CyOBEKT CEPBUCHOM NIEATEIBHOCTH,
oOecreunBaIIMi cojiepkaHre 00IIEero UMyIEecTBa 00bEKTa KOHIOMUHUYMA Ha OCHOBAHUU
3aKJIIOYEHHOI'0 JIOTOBOpa O0ECMeuYrBalOT OECHpEensTCTBEHHBIM JOCTYN IOCTaBIIHMKA, €0
npeacTaBuTeNell K OOIIEeIOMOBBIM HMHXKEHEPHBIM CHCTEMaM, K MpubopaM ydera, MecTam
pa3MeIeHUs U CKIIAJUPOBAHNS] KOMMYHAJIBHBIX OTXO/I0B.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJla MPUOOPOB yueTa, HKCIUIyaTalusi U TeXHUKAa 0€e30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUUECCKUM
obopyaoBaHUMEM, OBITOBBIMU OajljlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opy0oBaHuEM, TPHUOOpPaMH yueTa HaXOALIMXCSl HENOCPEACTBEHHO B KWIMILE, KBAPTHPE U
HEKHUIIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOBaHUU Oe30macHOM
HKCIUTyaTal[H ra30M0TPEOISIONIUX CUCTEM U T'a30BOI0 000PYAOBaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTeNneld B
npenenaax T'paHUIl HACEIEHHOTO IMYyHKTa OCYIIECTBIISIETCSI MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. Tlotpeburemnto HEOOXOTUMO UMETh MMPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHU JIEHCTBYIOIIETrO 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran u obecrneuynBathb



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHMIo, JTUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB MMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JHOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIIpaBJISIIONIasl KOMMNaHus MO0 BCe COOCTBEHHUKHU KBApPTHUP, HEKWUIIBIX MOMEIICHUH, TTPU
HEMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHHU30BBIBAET PabOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIbHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpeJCTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 ctathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YOpaBISAIONas KOMIAHUsI PUHUMAET COOOIIEHHsS MOTpeduTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOILETO aKTa.

16. I'pannna paszzgena 3KCIUTyaTaAlHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu oTCcyTCcTBHMM Takoro
COrJIAIIEHUs] TPaHULA Pa3esa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABJIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPIUH;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MPOXOJHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBJICHHBIX Ha OMOpPE;

2) mpu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaKXK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTH MIEPCOHANBHBIX JIAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JAaHHBIX U UX 3a1uTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIGHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAILHOTO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHMU3aIMIo0 B IMOPSIKE, YCTaHOBICHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX TPUKa30M MUHUCTpPA SHEPTETUKH



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. Ilotpeburens MpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIATEKHOMY JTOKYMEHTY 10 (popMe CornacHO MpUIOkKeHUI0 K TUIOBBIM ITpaBuiiam.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTaBIIUKOM WJIM €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUHN CIY>KEOHOTO YIAOCTOBEPEHUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
COOTBETCTBUHU C moanyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanynkom 34) mynkrta 1 crateu 27 3akona PecnyOmumkm Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiienud B PecyOnuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



JI0 MeCTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOTO HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOciy>)xuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHHUKOB KBapTHP, HEKHIIBIX
MTOMEIICHUN.

30. Bompoc oriatel KOMMYHQJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIIEeCTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 Mpeacenarens OObeIWHEHUS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOrO0 TOBAPHUILECTBA JIHOO YMIPABISIOMIETO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMECH KOMIAHUEH WIH HaMpSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHUIJIBIX TIOMEIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEOUTENEM, peIialTcsi B
YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSIKE.

I'maBa 5. ITopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu HemoslyYeHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



34. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WM MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIIpaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Hayasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS) UM HEKaYeCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TpencenareireM OObEIUHEHHUS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IPOCTOr0 TOBAPHIIECTBA JUOO YINPABISIIONMM MHOTOKBAPTUPHBIM JKUIJIBIM JOMOM WJIH
YOpaBJISIOENd KOMIIAaHUEH JTMOO BCEMH COOCTBEHHHKAaMU KBapTHP, HEKUJIBIX MTOMENICHUH,
P HETIOCPEJACTBEHHOM COBMECTHOM YIPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Tpu mpoxuBaHWHM MOTPEOUTENS] B HMHAUBUAYAJIHLHOM XUJIOM JIOME 3asBICHHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B cnywyae He yperyiupoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

35. Hapyumienusi, gonyuieHHble TOTpeOUTENIeM MPU MOJIb30BaHUM KOMMYHAJIbHBIMU
ycayram, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIpEACTaBUTENCd TMOCTaBUIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT CcUuTaeTCsl JACUCTBUTEIBHBIM U MPHU OTKa3e MOTPEOUTENs] OT MOAMUCH, HO MPHU
yCJI0BUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

OpeJCTaBUTENAMHU IOCTABUIMKA, COBETa JOMa M NpeiceaaresieM 0O0beaMHEHUS
COOCTBEHHMKOB HMYIIECTBA MJIM JOBEPEHHBIM JHUIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YOPABISIONIAM MHOTOKBAaPTUPHBIM JKHIJIBIM TOMOM WJIM TIPEICTABUTENIEM YIIPABIISIONICH
KOMIIaHUEH NP MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IIPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJMU3JIEKAIIMX WHIUBUIYATBHBIX HKUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHUK OMpPENEsSeT KOJIUYECTBO HEAOYITCHHON SHEPIHH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO TPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHus criopa MO COTJIACOBAHUIO CTOPOH 0 UCTEUEHUH TPUILATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaaeT UCK B CyJ O B3BbICKAHMM C MOTpeOuTens
PEIbIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE IOJIOXKECHUS



37. TlpaBuna mpeaocTaBiIeHUs KOMMYHAJIbHBIX YCIYT, pa3padaThbIBalOTCS MECTHBIMU
WCTIOJHUTEIbHBIMU OpraHaMu Ha OCHOBE HacToAmmMx IIpaBui ¢ y4eToM NpPUPOIHBIX,
KIIMMATUYECKUX, TEOJOTHUYECKHUX, THUAPOTECOJIOTHUUYECKUX U CeHCMHYECKHX (HaKTOpOB
HACEJICHHOTO MYHKTa M TPU HEOOXOAUMOCTH JIOTOJIHSIOTCS WHBIMHU TOJOXKCHUSIMH, HE
MIPOTUBOPEYAIINME JACHCTBYIONIEMY 3aKOHOJaTeNnbCcTBY Pecnyonuku Kazaxcras.

38. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YperyJupOBaHHbIE
Hactosmumu [IpaBuniamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [IpaBun mocTaBIIMKM M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIIO-, BOJOCHA0XEHUS, BOJOOTBEIICHUS, ra30CcHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITyKMBaHUS JIH(PTOB.
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