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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIyT B CaHABIKTayCKOM paioHe

[TocTanoBnenue aknmara CaHABIKTAYCKOTO paiioHa AKMOJUWHCKOUW oOiactu oT 16 deBpans
2026 roga Ne A-2/34
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
MpaBuj MPEJOCTAaBICHUS KOMMYHAJIbHBIX ycayr" (3apeructpupoBaH B Peectpe
roCyJapCTBEHHOW pEerucTpalu HOPMATHUBHBIX MpaBOBBIX akTOB Ne 20542), akumar
Canppiktayckoro pariona [IOCTAHOBJIAET:
1. YrBepauts IlpaBuna npenoctaBieHUs: KOMMYHaIbHBIX YCIyr B CaHIbIKTayCKOM
palioHe COTJIACHO MPUJIOKEHUS K HACTOSIIIEMY MOCTAHOBJIEHUIO.
2. KoHTpoJ1b 32 UCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3amecTtuTens akuMa CaHAbIKTayCKOrO paioHa.
3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX
JTHEH CO JHS €ro MepBOro OPUITMATBHOTO OMyOIUKOBAHHMS.

Axknm CaHIBIKTayCKOTO paioHa C. Kynabart

IIpunoxenue
K TIOCTaHOBJICHHUIO aKuMara
CaHOBIKTayCKOTO paifoHa
ot 16 ¢deBpans 2026 roga
Ne A-2/34

IIpaBuia mpexocTaBlIeHHs KOMMYHAIBHBIX yoiIyT B CaHAbIKTaycKOM paioHe I'asa 1. O6mmue
MOJIOKCHHS

1. Hacrosimue IlpaBuna npenoctaBieHHs KOMMYHaIbHBIX yclyr B CaHIIBIKTayCKOM
patione (mainee — IlpaBmia) pa3paboTaHbl B COOTBETCTBHHM C IOJIMYHKTOM 16) MyHKTa 2
ctatbu 10-3 3akona PecnyOnuku Kazaxcran "O KWIHMIIHBIX OTHOIIECHUSX" U yCTaHABIUBAIOT
MOPSJIOK, ITPENOCTABIEHUS U OIUIAThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIIEIYIOUIME OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chopMUpOBaHHBIN B 3JIEKTPOHHON (OpMe, HA OCHOBAHUU WJIU C MOMOUIBI0O KOTOPOTO
OCYILLECTBIISIFOTCS IJIATE€XK M (WJM) MEPEeBOJA JEHEr, COCTABJIEHHBIM ISl OCYLIECTBIICHHS
OIUIAThl KOMMYHAJIbHBIX U JOTIOJIHUTENIbHBIX YCIIYT;

2) OWUIMHT — annapaTHO-IPOTPAMMHBIN KOMIUIEKC, MpeAHAa3HAYCHHBIH s
aBTOMAaTHUYECKOI'0 BBIMIOJHEHUS ONepaluil ydyeTa yCiyr, MpeAOoCTaBIsieMbIX aOOHEHTOM, a
TaK)Ke UX TapU(PUKALMU U BBICTABICHUS CUETOB ISl OILJIATHI;



3) eaunblil pacuetHslid HeHTp (nanee — EPL]) — ropuanyeckue nuua, COOTBETCTBYIOLIUE
OmnpeNieNiieMbIM  yYIIOJJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY pabOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00CCIEeYMBAIOIINE
B3aUMOJICUCTBHE MEXJYy IIOCTaBIIMKAMU KOMMYHAJIbHBIX YCIYT M TOTPEOUTEISIMHU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

4) razocHa0XeHHe — JAeSTENbHOCTD B c(pepe MPou3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MIPUPOJIHOTO rasa;

4) npubop y4yeTa — TEXHUYECKOE YCTPOUCTBO, MPEAHAZHAYCHHOE ISl KOMMEPYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

6) MOCTaBIIMK — IOPUANYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

7) TennocHaOXeHue — NeATeIbHOCTh 110 IPOU3BOJICTBY, NEpeaaue, pacupeaesieHUI0 U
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

8) KOMMYyHaJbHbIE OTXOJbl — OTXOJbI MOTPEOJIeHHs, 00pa3yIolIUecs: B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTE >XKU3HEAECATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCIYTH, NPEIOCTaBISIEMbIE MOTPEOUTEIIO, BKIHOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHE,
MycopoyaalieHue, sl o0ecrieueHnus] 0e30MacHbIX U KOM(OPTHBIX YCIOBUH MPOKUBAHUSA (
peObIBaHUS );

10) 00BEKT KOHIOMUHUYMA — €AUHBIA UMYILECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApPTUP, HEXWIbIX MOMEIIEHUM, MapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJUBUTyaIbHOU (pa3aesbHOM) COOCTBEHHOCTH, M OOIIEr0 UMYIIECTBA, KOTOPOE HE MOMKET
HAaXOJIUTHCA B WHAUBHAYAIHHOW (pa3fenbHOW) COOCTBEHHOCTH W TMPUHAJICIKUT
cOOCTBEHHUKAM KBapTHUpP, HEKUJIBIX MOMEUIEHUHN, MaPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
oO111eit 1071eBOi COOCTBEHHOCTH, BKIJIIOYAs €IMHBIA HEJENUMbIM 3eMENbHBIM y4acTOK O]
MHOT'OKBAPTHUPHBIM KUJIbIM JIOMOM U (MJIM) IPUAOMOBOM 3€MENbHbBIN YYaCTOK;

11) obuiee umyiiecTBO 00bEKTa KOHIOMUHMYMa — YaCTH 0OBEKTa KOHJOMUHUYMA (
dacanpl, MOIBE3/Ibl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIC MApIId U JECTHUYHBIC
TUTOIIA/AKU, KPBIIIU, YepJaKh, TEXHUYECKUE ITaXKH, MOJBAJIbI, 0OIIEIOMOBBIC HHKEHEPHbIC
CUCTeMBl W O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIMIUKH, 3€MEIbHBIH YYacCTOK IO
MHOTOKBAapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUIOMOBOM 3€MEIbHBIN y4acTOK, 3JIEMEHTHI
0JIarOyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS ), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAIbLHOU (pa3/iebHOM)
COOCTBEHHOCTH;



12) dbuHAHCOBBIE OpPraHU3AIlUM — 3TO OAHKH, MESITCILHOCTh KOTOPBIX PETyIUPYETCS
3akoHom "O Oankax u OaHKOBCKOM jgesTenbHOCTU B PecmyOnuke Kazaxcran", a Takxke
IJIATEKHbIE OpPTraHU3alUK, OCYIIECTBIAIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATeKHBIX OpPraHU3alMsAX W IUIATeXKHBIX CHCTEeMax', BBICTyHawIMe (PUHAHCOBBHIMU
naptHepamu EPLl, mpunuMmaromue mniaTexud OT MOTpeOHUTeNel Ha OCHOBE €IMHOTO
TUIATEKHOTO IOKYMEHTA C UCTOIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKUHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB U JPYTUX CPEACTB) H
MIEPEUYUCIISIONINE TIOJIYYEHHBIE JEHEXKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
;

13) nomomHUTENbHBIE YCIYTHd — 3TO YCIYTH, HE SIBJISIONIMECS KOMMYHaJIbHBIMU
yCciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen XKuioro ¢GoHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAQJICHUS, HAIpPaBICHHBIE Ha
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

14) cyOBEeKT CEepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKIIFOUEHHOT'0 JOTOBOPA;

15) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MOJa4y U paclpeesieHle BOJHBIX PECYPCOB;

16) BOJIOOTBEJACHHE — COBOKYITHOCTh MEPONPHUITHH, oOecreumBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKTHI, HAKOTTUTEJIM CTOYHBIX BOJI MJIM HA pelbed) MECTHOCTH,

17) 3aka3uuk — pU3NUECKOE W IOPUIAYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnybOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENeN IeATENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIE JINIIA;

18) TpaH3UTHBIN CUET — ATO CNELHATbHBIM OAHKOBCKUN CYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHS WJIM OpPraHU3aluy, OCYIIECTBIISIONIEH OTAENbHbIE BUJIBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JEHEKHBIX CPEACTB, MOCTYNAOIIHNX OT
notpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro mMiaTeXHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMAaTU3HPOBAHHBIM PACIIPEACIICHUEM YKa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

20) TBepabie OBITOBBIE OTXO/IbI — KOMMYHAIbHBIE OTXOIbI B TBEPI0M Popme;



21) ob6bext uHpoOopMaTu3anuu B cdepe SKUIUNHBIX OTHOUIECHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — D3JIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO351MCTBA;

22) uHpopMalMoOHHAasl CHCTEMa LEHTPAIN30BAHHOTO cOOpa M XpaHEHHs dJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIMITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (nanmee - MC ueHTpanum3oBaHHOro cOopa) — 3TO TOCYyJapCTBEHHas
uHpopmanmoHHass cucTemMa, oOecrneduBaroumias KOHCOJUJALMIO  3JIEKTPOHHBIX
MH(}OPMAIMOHHBIX pecypcoB ¢ 00bekTOB MH(popmaTuzaunu KKX, 115 aHanu3a >KUIUIIHOTO
boHMA W KWINIIHO-KOMMYHAJIBHOTO XO3SIICTBa M OCYIIECTBJICHHUS] TOCYJAapCTBEHHOTO
PEryJIMpPOBaHUS B Chepe KUIUIIHBIX OTHOMICHUHN U KUIUIIIHO-KOMMYHAIBHOTO X0341CTBA;

23) TexHUYECKUH omepatop B cdepe KUIUIIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOLEHTHBIM Y4acTUEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaencHHoe [IpasurensctBoM Pecnyonuku Kazaxcran
B KadyeCTBE TEXHUYECKOTO omepaTtopa B cdepe SKWIMIHBIX OTHOLEHUH U
KUIUIHO-KOMMYHAJIBHOTO XO35IMCTBAa HAIIMOHAJIBHOIO MPOEKTa IO MOJEpPHU3ALHU
HHEPreTUYECKOr0 U KOMMYHAIBHOTO CEKTOPOB;

24) ObITOBOE MOTpEOIIeHNE — MOTPEOIEeHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HWCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JaJbHENIIEH UX pear3alni;

25) notpeburenb — (U3NYECKOE WIM HOPUIAYECKOE JIMLO, MOJIb3YIOIIEeCd WIN
HaMepeBaroleecs M0JIb30BaThCsl KOMMYHAJIbHBIMU U UHBIMU JIONIOJIHUTEIbHBIMU yCIIyTaMU;

26) YHNOJHOMOYEHHBI OpraH — LEHTPaJIbHBII HCHOJTHUTEIBHBI OpraH,
OCYUIECTBIISIFOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIIMIO B Cepe >KUIUIIHBIX
OTHOLLIEHUN U KWIUITHO-KOMMYHaJIBHOTO XO34MCTBA;

27) o01ie1IoMOBbIE HUHXEHEPHbIE CUCTEMBl — CHCTEMBI XOJIOJHOTO U TOPSUYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0OKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOXKAPHOTO BOAOIPOBO/IA,
MyCOpPOYAQJICHUS, KOHIUIIMOHUPOBAHUS, BEHTUISILUN, TEPMOPETYJISALIMN U BAKYYMUPOBaHU,
c1a00TOYHbIE MH)KEHEPHBIE CUCTEMbI, HaXOASIIHECS] B MHOTOKBAPTUPHOM KUJIOM JOME 32
npeAeaMu WM BHYTPU KBAPTUPBI, HEAKUIIOTO MOMEIIEHUS, TAPKOBOYHOTO MECTA, KJIaJOBKU
1 oOclyuBaromue JBe (1Ba) U 00Jiee KBAPTUPHI, HEXKHUIOTO MOMENIECHHUS, TapKOBOYHOTO
MeCTa, KJIaJ0BKHY;

28) sneKkTpocHabXeHue — AeATENbHOCTh MO MPOU3BOJICTBY, NEpeAadye U Mpoaaxe
MOTPEOUTETISIM DIIEKTPUUECKON SHEPTUH.

I'maBa 2. Ilopsnok 1 ycioBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT



3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOM3BOJMTCS Ha OCHOBAaHHWH JOTOBOPA,
3aKIIOYEHHOTO MEX/y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM MHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATENbCTBOM MOPSAIKE 3aKIH0YaTh T0rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJEHHBIE Ha COJIepkKaHUE OOILEero
UMYIIECTBA 00BEKTa KOHJOMHHUYMA perraeTcs coOpaHrueM cOOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3urK MHOTOKBApTHUPHOIO >KHIJIOTO JIoMa (KOMIUIEKCA) Mocie cladyu 00beKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHUM, TMOATOTaBIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXWIBIX TOMEIICHUH U OCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXKJIbIi BUJ YCIIYT) IS
MOCJHEAYIOUIEr0 UX 3aKII0UEHHUS (MTOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOETUHUTENBbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHbBIC U (WIIH) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOoHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHMYMa 3aKJII0YaloT JI0roBOpa COTPYAHUYECTBA C MOCTABUIMKAMU KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJblil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS 00BEKTOM
KOHJIOMHHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JESATEIBHOCTH Ha
coJiep>KaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipy HenmocpenCTBEHHOM COBMECTHOM YNPAaBIEHUH IOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, NPEIOCTaBIIIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHre OOIIero MMyIIecTBa OOBEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHpP, HEXKWIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAIbHbBIX
yCAYyT HE MOXET NPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.

6. KomMmMyHanpHbIe yCIAYyTHM MPEAOCTABISIOTCS B COOTBETCTBUM C TPEOOBAHUIMHU,
npeayCMOTPEHHBIMU HAaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHIapTaMHu,
CaHUTAPHO-3MUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKHUMHU PETrIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

7. [ToTpebuTenbcKkue CBOMCTBA M PEKUM MPEIOCTABICHUS YCIIYT:

1) TermnocHaOXeHUsi — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, ONPECISIONIMU
TeMIEepaTypy BO3/lyXa B KBapTHUPaX, HEXKMUJIbIX MNOMEUICHUSIX, 4 TAKKE TEMIIEPATYPHBIMU
rpaukaMu — KpyrJIOCyTOYHO B TE€YCHHE OTOMUTEIBHOTO CE30Ha;



2) DPIEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIECKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAAaTeIbCTBOM PecmyOnuku Kazaxcran — KpyrjioCyTOYHO B TECUCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4€CTBY 01aBA€MOM BO/IbI
, YCTaHOBJICHHBIM 3aKOHOJATEeIbCcTBOM Pecrybnuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHU U
rocyJapCTBEHHBIMU CTAHJAPTAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOJIOOTBEJCHHUSI — OOECIEYEHHUE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUEHHE rOAa;

5) ra3ocHa0KeHUSI — B COOTBETCTBUU C TEXHUUYECKUMH TPeOOBAHUSMHU, YCTAHOBJICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
WCIIOJHUTEILHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'maBa 3. Ilopsnok peryaupoBaHus IpONEcca MOIb30BaHUs U MPEAOCTaBICHUA KOMMYHAIBHBIX
ycmyr

8. [Ipencenarens o0beAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMUHHYMA I COJICpXKAHUS B HAJJICXKAIEM TEXHUYECKOM COCTOSIHUU W
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpOB yueTa, SBISIOMIMXCS OOINIMM HMYIIECTBOM OOBEKTa KOHAOMHHHYMAa, MOTYT
3aKJII0YaTh I0TOBOPA C CYOBEKTOM CEPBUCHOM AEATEIHHOCTH.

9. B cayuasx, xorga aboHeHTOM (TOTpeOUTeNIeM) IO JOTOBOPY AHEPrOCHAOKEHUS
BBICTYTIAET TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTD
oOecrieuynBaTh HaJIJIeKAIee TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJIEHUS DHEPrUU BO3JIAraeTcs Ha YHEProCHAOKAIOILYIO
OpraHu3allnIo, €CIIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

10. Ilpencenarens 0ObeTUHEHHS] COOCTBEHHHKOB HMYIIIECTBA UM CYOBEKTHI yIIPABICHHSI
00BEKTOM KOHIOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, PU
HETIOCPEJICTBEHHOM COBMECTHOM YIIpaBJICHUH, O0ECIICUMBAIOIINIA COJIEpKaHUEe OOIIero
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHHUH 3aKIIOYEHHOTO JOrOBOPa 00€CTIeYNBAIOT
OecrpensITCTBEHHbIH JOCTYI TMOCTaBIIMKa, €ro TMpeacTaBUTENed K OOIIeIOMOBBIM
WH)KCHEPHBIM CHUCTEMaM, K TpUOOpaM ydeTa, MeCTaM pa3MEIICHUS W CKIaJHpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB.

11. Haanexaree TeXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TEXHUKA O€30MacHOCTH MPHU TOJIH30BAHHUH
TpyOONPOBOIaMHU BOJJOCHA0KECHHS U BOJOOTBEICHISI, DJICKTPOTIPOBOIKAMH, dJIEKTPUICCKIM



o0opynoBaHueM, OBITOBBIMU OallIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHueEM, TprUOOpaMH yueTa HaXOIAIUXCsl HEMOCPEACTBEHHO B XKUIMILE, KBAPTUPE U
HEXHWJIBIX TIOMEUICHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

12. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOU
HKCIUTyaTaI[H Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENEH B
npeAenax TPaHUIl HACEJIEHHOIO MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.

13. MecTHbIE MCHOJHUTENbHBIE OPraHbl OCYILIECTBIISIIOT MOHUTOPUHI PacyeToB 3a
KOMMYHaJbHBIC YCIyTH TOCPEJACTBOM cOopa, o0paboTKM W aHanu3a HUHPOPMAINH,
npenoctabisieMord EPL[ M mocTaBmuKamMu yciayr, HampaBlIEHHbI Ha oOecrnedyeHue
NpPO3PaYHOCTH PACUYETOB, KOHTPOJb COOMIOACHUS TapuQoB, BBISBICHUE OIIUOOK,
IPEIOTBPAIICHNE 3JI0YIOTPEOIECHUH U 3alUTY IIpaB NOTPEOUTENEH.

14. IloTpeOurtento HEOOXOAUMO UMETH TPUOOPHI YUETA, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEHCTBYIOLIETO 3aKoHO1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

15. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnto mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUl0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

16. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI yIIPaBICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MPU
HEMOCPECTBEHHOM COBMECTHOM YIPaBJICHUM OPTraHU30BBIBAET pPabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M IPOBENECHUS OTONUTEIBHOTO CE30HA, YTBEPKAEHHBIMH MECTHBIMU
MpeACTaBUTEIbHBIMU OpPTaHAMHU B COOTBETCTBUM C MOJANYHKTOM 4-1) myHkTa 1 ctatbu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHnuu B Pecriyonnke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOILEHUS OTpeOuTeNnell COOCTBEHHUKOB KBapTHD,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KauecTBa U (MJIM) C IEpPEpbIBAMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuiia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

19. B cinydasix HEMCIIOJHEHMS WM HEHAAJIEKAIIEeTo UCIIOIHEHUS 0053aTeNIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

20. B ciiyyae HacTymieHUs OOCTOSITENILCTB HEMPEOIOIUMON CUITBI (CTUXUHOE OeCTBUE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

21. OTBETCTBEHHOCTDH 332 KOHPHUACHIIMAIBHOCTD EPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

22. ITotpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHHUIO TEIIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIbHOTO XO3SIIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeT SJEKTPOHHYIO BEPCHIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
miatdopmel KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu stom OymakHBIH IJIaTEXKHBIA JOKYMEHT
JOCTaBISAETCS MNPH HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA MOJy4YeHHUE
TJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIATHI 32 MPEJOCTABICHHBIE KOMMYHATbHBIC
YCIYTH;

2) exxemecsuHo npeaoctasisier B EPL] madopmanmio, HeoOxomumyto st OpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B JJIEKTPOHHOM ¢dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJIEHUH Ha cailTe moctaBiIMKa B ceTd MHTepHeT 1ubo uepe3 00beKThl HH(pOpMaTU3aALUK B
chepe KUTUITHBIX OTHOMICHUN M KUJIHITHO-KOMMYHAJIBHOTO XO35HCTBa, MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMALMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 00beKThl MHGOPMATHU3AIUU B



chepe KUIUMLIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sMCTBA A
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(UIECHIIMATBHOCTU SJIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIETSAX JalbHEHIIEro
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduresieM WHAMBHAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KQXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUU C JIEUCTBYIOIIUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, T'OCYJApCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3IHIEMHUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTaM U HOPMATUBHBIM [IPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX JAHEH cO AHS MOAAauM 3agBJICHHS MOTPEOUTETEM O
CHIKEHHMH KayeCcTBa yCIIYT'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT U HE OTpaHUYUBACT
NOTpeOUTENS B NOJYYEHUH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBINIOJHEHUS TPEOOBAHUI
APYTUMHU MOTPEOUTENSAMH, a TAKKe 110 MPUYMHAM, HE IPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IIJIaTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TOBBIIIEHHBIMU NTApaMETPaMHU,;

10) HEceT OTBETCTBEHHOCTh INEPE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix gaHHbIX B EPL], B ToM uncie BkItO4as cOOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHBaM NOTPEOICHUS U APYTUM
napamerpaM. Taxxke OH cBepsieT MHPOPMALIMIO C JOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apU(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIYT

24. TlorpeOurens NPOU3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIaTEKHOMY JTOKYMEHTY 1O (hOpMe COTIACHO NMPUIIOKEHHIO K HacTosmuM [IpaBunam.

25. Ilpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3alMH, a TAKXKe
yepe3 Kacchl OlepaTropa NOYTOBOW CBS3W, OCYLIECTBISIOLIETO IOYTOBBIE IEPEBOJIBI
JICHEKHBIX CPEIICTB.

26. EPIl akkyMyJupyeT NEHEKHbIE CPEACTBA, MOCTYNMUBIINE HA OCHOBE EIMHOTO
IUIATEXKHOTO JOKYMEHTA, HCKIIIOUUTEIbHO Ha CIIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanuid. IlepedncieHne CpeAcTB MOCTABIIUKAM OCYILECTBISETCS B TEYEHUE TPEX
pabounx pgHei mocie oOpaboTkm EPIl manHBIX 0 (QakTUUecKun NOCTYNUBIIUX OT
norpeduTenen omnaTax.



27. baHKM BTOPOrO YPOBHSI WJIM OPraHU3allUM, OCYUIECTBIISIOIINE OTIEIbHBIE BUIBI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYETE JI0 UX PacHpeiesICHUs] HA PaCUETHBIE CUETa MOCTABIINKOB.

28. B ciiyyae HECBOEBPEMEHHOI'O MEPEUUCIEHUS IEHEKHBIX CPEJCTB C CIEHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIIMKAM, HAUMCJIECHUE U YIUJIaTa MEHU OMPENeNIeTCsl YCIOBUIMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OPTAHU3AIUSMH, B TOM 4HClie 0AaHKaMU BTOPOTO YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoku ormiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEINSIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

30. Custue nokazanuii npuOopoB yuera nmpousBoauTcs ¢ 20 mo 30 4uciao exeMecssqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepeiaun TaHHbIX.

31. Tlepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBIISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutens o0beKkTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHHH M KUJIHIITHO-KOMMYHAJILHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C TmoAmyHKTOM 10-24) ctateu 10-2 3akona PecmyOmumku Kazaxcran "O
JKIJIMITHBIX OTHOIICHUSX" .

32. OO6beM TOTPEONICHHBIX YCAYT MO BJIEKTPOCHAOKEHHIO, TEIIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuxkm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

33. Ilpu ycTtaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HA TPaHUIIE pa3jena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBINA y4aCTOK CETH.



34. Bompoc ormiatekl KOMMYHQIBHBIX YCIYT 3a COJEpKaHUE OOIINero MMYIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

35. Bce criopHbIle BOIIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. TpeGoBanma u mopsaaok paborsr EPI]

36. MecTHblE UCIOJIHUTENbHBIE OpPraHbl OPraHU3yIT KOHKypc mo otoopy EPILI Ha
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHMSIM 3aKOHOATEIIbCTBA.
37. Ha tepputopuu aJIMUHUCTPATUBHO-TEPPUTOPUATBLHON €IMHUIIBI MECTHBIM
WCTIOTHUTEIHPHBIM OPTaHOM MOXET OBITh OMpEaeNieH oauH win Heckoiabko EPLI, koTopsie
OCYIIECTBISAIOT JEATEILHOCTh B Mpejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
palilOHHOI0 3HAYEHUSI U CEIbCKUE HacelieHHble MyHKThI. EPI] 00bequHseT Bce HAUUCIeHHs OT
MOCTABIIUKOB B OJHMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTtBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JNEHUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

38. EPII co3natorcs B popMe cyOBEKTOB IPEANPUHUMATEIBCKON JACSITEILHOCTH, BKIIHOYAs
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANIPUSATHS HA TPABE XO3IMCTBEHHOTO BEJCHUS, THOO0 B
WHOW OpraHu3alMOHHO-TIPaBOBON (opme, NPeayCMOTPEHHON 3aKOHOJATEILCTBOM U
pEUIEHUSMHU MECTHBIX UCIIOJIHUTENbHBIX OPTaHOB.

39. EPL] obecnieunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOMHETHl 11 moTpedouTeneid, GopMUpPyeT U MPEJOCTABISIET OTYETHOCTh IMOCTABIIUMKAM,
OCYIIIECTBIISIET €XKEMECSYHYI0 Iepenadyy HHGOpPMalMu O IUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIuiaTax, a Takxe uepe3 uHrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENAX, C yYYETOM COOJIIOJECHUS €IUHBIX
TpeboBaHMi B 00JaCTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAITMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM PecmyOnuku
Ka3zaxcras.

40. EPLL ocymiecTBIsIeT MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
PEACTABICHHBIX OCTABUIUKOM.

41. EPL] ucnonb3yeT OUJUTMHT MO0 MPHUBJIEKAET BHEIIHIO OpraHU3aluio (OUUITMHIOBYIO
KOMITAaHUIO), 00JIaIaloNIyI0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUYECKUMHU CPEACTBAMH H
KBaJTU(PUIIUPOBAHHBIMU CIICIUATMCTAMHU, OOECIEUMBAIOIIMMHU HAJICKAIINE BBITIOJTHEHUE
(GyHKIHIA ¢ COOTBETCTBUE C YCTAHOBJICHHBIMHA TPEOOBAHUSIMHU.

42. EPIl HeceT MOJHYI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(oOpMaIuH,
npeaocTaBieHHON [10CTaBIIMKOM U BBHICTABJICHHBIM CUETaM.



43. TliianoBBIE BHYTPEHHUE ITPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOJATCS HE pexke
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IPU MOCTYIUICHUH OOpallleHuid OT NOTpeOuTenei min
YIOJITHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbIsABIeHUs HecooTBeTcTBUM EPLl nHMIIMupyer:

1) B Teduenue Tpex paboUynXx AHEH ¢ MOMEHTA BbISBICHUS 3aUKCUPOBATH HAPYIICHHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/IeIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIEHHBIX HAPYILICHUN;

3) UHUIIMKUPOBATh KOPPEKTHUPOBKY COOTBETCTBYIOIIETO CUETA.

45. Ilpu BBISBIIEHMM OWIMOOK UM HECOOTBETCTBUM, MHPOpMANUI O HUX, a TAKXKe
pe3yiabTaThl MPOBEPOK IOJUIEKAT PETHCTPALUU U JOKYMEHTAJIBHOMY O(OPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] o6s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH NIEPECMOTP COOTBETCTBYIONIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Cly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHI B >KypHalle
pPErUCTpallid U HECOOTBETCTBUN C 0)OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI0 OTYETA;

46. Pe3ynbTarhl BCEX NPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHUIO U XpPaHEHUIO
B TEYEHHUE HE MEHEE TPEX JIET C NaThl IPOBECHUS;

47. TpeboBanus k EPLI;

1) peructpanus B COOTBETCTBUHU C 3aKOoHOAaTenbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJII aBTOMATH3alUK MPOIECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMBIX B COOTBETCTBUM ¢ EnnHbIMU TpeOOBaHUAMU B 00JaCTH
MH(}OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh NOATBEPKIECHO AaTTECTaTOM COOTBETCTBUS,
BBIJ]JABa€MbIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe oOecriedeHuss WH)OpMAITMOHHON
0e3omacHOCTH W (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEAUTOBAHHOU MM
OpraHU3aIUeH;

3) coOmroieHre eMHBIX TpeboBaHU B 00J1acTH HH(POPMAITMOHHO- KOMMYHHUKAITMOHHBIX
TeXHONOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTAaHOBJIEHHBIX
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIALIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HaM4YKMe MEXaHU3MOB 3aIIUThI IEPCOHATIBHBIX TAHHBIX MOTPEOUTENEH.

48. @ynkiuu EPL:

1) obecnieueHne KOHCYIbTAITMOHHOM MOJJCPKKU OTPpEeOUTENEH B PEKUME PEATHHOTO
BPEMEHU Yepe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'pauKOM
paboThI;



2) paccMOTpeHHe kano0 B oOpalleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabounx
JHEN ¢ 00s13aTeNbHBIM YBEJOMIICHUEM U TIPaBOM MPOJICHUSI HE OoJiee ueM Ha MITh pabounx
JTHEM;

3) nyOnukanus Ha opUIIUATIBHBIX calTax U HHQOpMaMOHHBIX pecypcax EPLI:

a) CBEICHHI 00 OPraHU3allMOHHON CTPYKTYPE U COCTaBE OPTAHOB YIIPABJICHMUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJOTUYECKUX PEIICHUN U HH(OOPMAIIMOHHBIX CHCTEM;

B) IPUHATHE Mep MO oOecneyeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmast nHopMaIus O TIaTeX)ax, YUCie MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsaxX
3 PEeKTHBHOCTH PaOOTHI;

1) nHOOpPMAIIMH O 3aJ0JPKEHHOCTH 10 KOMMYHAIBHBIM yCIIyraM, OTpaKeHHOM B cueTe, 1o
3alpoCy MECTHBIX UCIIOJTHUTEIbHBIX OPTaHOB U APYTUX YIOIHOMOYEHHBIX OPTraHOB.

49. Ouenka pe3yiabTaTUBHOCTH AesiTeabHOCTH EPL;

1) Ans oueHkHU pe3yJbTaTUBHOCTH JearenbHocTH EPL ycTaHaBIMBaOTCS OpPUEHTHUPHI,
HaIlpaBJICHHbIE HA JOCTUKEHHUE BBICOKMX CTAaH/IAPTOB KA4E€CTBA U MPEIOCTABJICHUS YCIYT,
COOJIIOICHUSI CPOKOB U TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTU MOTPEOUTENEH;

2) OlLIEHKA pe3yJIbTaTUBHOCTH MOKET BKJIIOUATh, HO HE OrPAaHUYUBATHCA, CIEAYIOUIUMHU
acIieKTaMu:

a) Ka4eCTBO OOCITYKUBAHUS U BpEeMs OTKJIIMKA Ha 3aMPOCHI U KaI0ObI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTaBICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;

') YPOBEHb YIOBIETBOPEHHOCTH MOTPeOUTENEH KaYeCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJu4yue JOTOBOPOB M MHTErpaluu ¢ 0aHKaMu BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alUsIMHU JIJIs1 00ECTICUEHUS KUTEIISIM Pa3IMYHBIX CITOCOOOB OIIATHI CUETE.

3) MecCTHbBIC MCIOJHUTENIbHBIE OPTraHbl OCYIIECTBISIOT KOHTPOJb 3a JOCTHXKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B PaMKax JOrOBOPHBIX OTHOWIEHUU ¢ EPLI;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUW MOJJIEkKAT
PEryJsIpHOM OTYETHOCTH M MyONHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaKAOro HANpaBJIEHUS YCTAHABIMBAIOTCS LIEJIEBbIE 3HAUYEHUS, KOTOpHIE
YTOYHSIIOTCSI B COOTBETCTBUU C HOPMATHUBHBIMU TPABOBBIMH aKTaMH, BHYTPEHHUMU
pernamentamu EPI u moroBopHbIMU 00s13aTEIBCTBAMU;

6) OlLIEHKa pe3yJbTaTUBHOCTH JieaTesibHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 32
OJWH KaJeHJapHbId roJ. B ciyyae [OOCTUXKEHUS YCTAaHOBJIECHHBIX OPUEHTHPOB U
NOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOET OBbITh MPOJICH HA MOCIEAYIONINE MSTh JIET.

I'maBa 6. Ilopsnok pa3pemeHns pa3sHOITacHi



50. Bpems mnpexpauieHusi MpPeJOCTaBIeHUS KOMMYHAJIbHBIX YCIyT, a TakKxke
HECOOTBETCTBHUsSI HMX KauecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOM O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHBIX YCIYT HAJUICKAIIEr0 KauyecTBa.

51. Ilpu HEMOMyYEHHH KOMMYHAJIBbHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAeT 00 ATOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAJIBHBIX YCIyT WIH €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKIOHEHHHM KayecTBa (IEpPEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
Pa3HOIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(baKTHYECKUM NOTPEOICHUEM.

52. [Ipu oTka3e MocTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS ) UIIN HEKaYeCTBCHHON
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJlM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJNKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIpPaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.



B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPeOUTEINb
oOparaercs B Cy/I.

53. Hapymenusi, qomyiieHHble MOTpeOUTENeM MpPU MOJIB30BAHUU KOMMYHAJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEHN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

54. Ha ocHOBaHMM aKTa MOCTABIIUK ONPENEISIET KOTUYECTBO HENOYUTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE MOJIOKECHUS

55. IlpaBuna npenocTaBieHUss KOMMYHAJbHBIX YCIIYT, pa3padaThIBalOTCS MECTHBIMU
UCTOJIHUTEIbHBIMU OpPraHaMM Ha OCHOBE THIOBBIX MNPaBUJ C YYETOM HPHUPOJHBIX,
KJIMMAaTUYECKUX, TE€OJIOTMYECKUX, THAPOTE€OJIOTHUYECKUX U CEUCMHUYECKUX (HaKTOpOB
HACEJICHHOTO MyHKTa W MPH HEOOXOIWMOCTH JOTOJHSIOTCS WHBIMHU IOJOXKEHUSIMHU, HE
MPOTUBOPEYAIIMME JACHCTBYIONIEMY 3aKOHOaTenbCcTBY Pecnyonuku KazaxcraH.

56. Bonpocsl B cdhepe mpenocTaBieHUss KOMMYHAIBHBIX YCIYT, HE YperyJIupOBaHHBIC
Hactosmumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOIATEIbHBIMU akTamMu PecnyOnuku
KazaxcraHn.

Kpome nacrosmux [IpaBun mocTaBIIMKM M TOTPEOUTENIH PYKOBOIACTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHUS, ra30CHA0XeHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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