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O BHECCHMH W3MEHEHHA B IIOCTaHOBJICHUA akuMaTa JKaKChIHCKOro paiioHa oT 24 aBrycra
2023 roma Ne a-7/152 "O6 yrBepxxaenun [IpaBun mpeocTaBIeHAsI KOMMYHAJIBHBIX YCIYT B
JKakcrIHCKOM paiioHe"

[TocTanoBnenne akumara JKakcblHCKOro pailoHa AKMOIMHCKOM obsiactu ot 15 anpeins 2026
roga Ne a-3/63

Axumar JKakceiackoro paviona [IOCTAHOBIIAET:

1. BHectn B moctaHoBiieHHs akumata JKakcbiHcKoro paitona ot 24 aBrycra 2023 roma Ne
a-7/152 "O0 ytBepxkaenuu [IpaBui npeaocTaBieHus KOMMYHaIbHBIX YCIYT B JKaKCBIHCKOM
paiione" (3apeructpupoBaHo B PeecTpe rocylapCTBEHHOW pErucTpanii HOPMaTHUBHBIX
paBoBbBIX akTOB 3a Ne 186856) cienyrorniee u3MeHEHUE:

MPUIIOKEHNE K YKa3aHHOMY MOCTAHOBIICHUIO U3JI0KUTh B HOBOW PENIaKIIUKM COTJIACHO
NPWIOKEHUIO K HACTOSIIEMY ITOCTAHOBJICHUIO.

2. KOHTpOJIb 32 UCIIOJTHEHUEM HACTOSLIErO MOCTAHOBJIEHUS BO3JIOKUTh Ha 3aMECTUTEIIS
aKrMa pailoHa, KypHpYyIOIIEro JaHHbII BOIIPOC.

3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX

JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.
A. KagpanuHa
IIpunoxenue
K TTOCTAHOBJICHUIO aKUMaTa
2Kaxceiackoro paitona
ot "15" anpens 2026 rona
Ne a-3/63
YT1BepxkaeHo
MOCTaHOBJICHUEM aKMMaTa
JKakcpIHCKOTO paiioHa
ot 24 aprycra 2023 roga
Ne a-7/152

ITpaBuna npemocTaBineHNss KOMMYyHAIBHBIX YCIyT B JKakceHCKkoM paiione I'maBa 1. O6mue
MIOJIOXKEHUA

1. Hacrosimue IIpaBuna npegocraBiieHdss KOMMYHAIbHBIX YCIyT B JKakchIHCKOM paiioHe (
nanee — IIpaBuna) pa3paboTanbl B COOTBETCTBUU C MOANYHKTOM 16) myHkra 2 cratbu 10-3
3akona Pecry6nuku Kazaxcran "O KUIMIIHBIX OTHOHIEHUSX" M YCTAHABIMBAIOT MOPSJIOK,
MPEOCTABICHUS U OIJIaThl KOMMYHAJBHBIX YCIyT B JKaKChIHCKOM paiioHe.

2. B nacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIi MIATEXHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHbBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHOH (OpME, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIUIaThl KOMMYHQJIBHBIX U JJOTIOJIHUTEIIBHBIX YCIIYT;

1-1) OunnuHr — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC, MpEIHA3HAYCHHBIA IS
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OTLIATHI;

1-2) equnsblit pacueTHbIN HeHTp (nanee — EPL) — ropuandeckue nuia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECIeYMBaIOIINe
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) razocHa0XKeHHe — JACSITeIbHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop yudera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

4) MOCTaBIIMK — IOpUAMYECKOE WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0xeHUe — NeATEIbHOCTh 110 TPOU3BOJICTBY, NEpeaayde, pacupeiesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yoIIHecs B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIKOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXWJIBIX TOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIeH J0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJCIUMbBINA 3€MEbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MEebHBIN YYacTOK;

9) obmree UMyIIECTBO 0OBEKTAa KOHAOMUHHYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, IOJTBE3/TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOMIAIKH,
KPBIIIH, YepAaKyd, TEXHUUECKHE 3TAXKHU, MMOABAJIbI, 00IIETOMOBBIE UHKEHEPHBIE CUCTEMBI U



o0opynoBaHue, aOOHEHTCKHUE TTOYTOBBIC SIIIUKH, 3€METbHBIN YYaCTOK 01 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM M (MJIM) MPUJIOMOBOM 3€MEIbHBIA YUacTOK, SJIEMEHThI 0JIaroycTpoicTBa U
JIpYyroe HMYIIECTBO OOINETO IMOJb30BaHMs), KpPOME KBapTHUP, HEXKUIBIX TOMEIICHUMH,
MapKOBOYHBIX MECT, KJIaJOBOK HaXOIAIIUXCSI B WHIUBUAYATbHOW (pa3jenbHON)
COOCTBEHHOCTH;

9-1) dbunaHCcOBBIE OpraHU3aIMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYJIUPYETCs
3akoHoM "O Oankax um OaHKOBCKOH aestenpHOcTH B PecnybOnmuke Kazaxcran", a Ttakxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUUCIISIONINE MOJTYyYEHHBIE ICHEKHBIE CPEJICTBA HAa PACUETHBIE CUETa MOCTABIIIUKOB YCIyT
;

9-2) NOMOJHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIONIUECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) cyObeKT cepBHCHOUM NESITEIBHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

11) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHe,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

12) BOJOOTBEACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

13) 3aka3uuk — pu3MUEeCKOE UIU IOPUIUUECKOE JIUII0, OCYIIECTBISAIOIIEE AeATeIbHOCTh B
COOTBETCTBUU C 3akoHOM "OO apXUTEKTypHOH, TI'paJOCTPOUTEIBLHOW U CTPOUTEIbHOMN
nesrenbHocTH B PecnyOnuke Kazaxcran. B 3aBucuMocTu OT 1ened AesSTENbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

14) TpaH3UTHBIN CYET — ATO CHELUUAIbHBIN OAHKOBCKHI CUET, OTKPhIBAEMbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
MOCJIETYIOUIUM aBTOMATU3UPOBAHHBIM PACTIPEICTICHUEM YKa3aHHbBIX CPEJCTB HA pacueTHHIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

15) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

16) TBepibie OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopme;

17) o06bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

17-1) uadopmaliMoHHasi cUCTEMa LIEHTPATM30BAHHOTO cOOpa U XPaHEHHUS 3JIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TocyaapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH()OPMALIMOHHBIX PECYPCOB C OOBEKTOB HHGOPMATU3AIUU >KUIUITHO-KOMMYHAJIBHOTO
XO035MCTBA, JUISl aHalW3a XWIMIIHOTO (DOHJA M >KWIHMIIHO-KOMMYHAQJIBHOTO XO3SHCTBA U
OCYIIECTBJICHHUS] TOCYJAPCTBEHHOTO PETYJIUPOBAHUS B cepe KXUIUIIHBIX OTHOLICHUU U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

17-2) TexHudeckuii omepatop B cdepe >KUIUIHBIX OTHOUICHUN W
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUIO0 CO CTONPOLIEHTHBIM y4aCTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom PecryOonuku Kazaxcran
B KauyecTBE TEXHUYECKOTOo omepatopa B cdepe SKWIUIHBIX OTHOLIEHUH U
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIlMOHAJIBHOI'O MPOEKTa [0 MOJECPHHU3ALNU
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

18) ObITOBOE MOTpEOIICHHE — NOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

19) motpeburtens — (U3NYECKOE WU IOPUAMYECKOE JIUIIO, MOJIBb3YIOLIEeCs WU
HaMepeBaroleecs Mojiab30BaTbC KOMMYHAIbHBIMU U HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

20) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUH U )KWINIIHO-KOMMYHAJIBHOTO XO351CTBa;

21) o0mie10MOBBIE MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOIHOTO U TOPSYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
IpeAeIaMu WM BHYTPU KBAPTUPBI, HEAKUIIOTO IMOMEIIEHUS, TAPKOBOYHOTO MECTA, KJIaJJOBKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIAI0BKU;



22) 2JIeKTpOCHAOXKEHHE — JEATCILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCa) Mocie cadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

4. I1lo KOMMyHaJIBHBIM yCIyTaM 4epe3 MPUCOSANHUTEIBHYIO CETh MEXy OTPEOUTEIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTACTCS
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbpHbIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbCckre CBOMCTBA U PEXHUM MPEJOCTABICHUS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MTOAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJATeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEUCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPraHOM palioHa WJIU IO 3aKJIFOYSHHBIM JJOTOBOPaM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

7. llpencenatens 0ObeqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIIPABICHHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEPKAHUSA B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
NpuOOPOB yueTa, SBIAIOUIUXCS OOIIMM HMMYIIECTBOM O0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh JIOTOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B ciyuasx, xorga aboHEHTOM (MOTpeOuTeNeM) Mo JI0rOBOPY IHEProCcHaOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YIPaBIE€HUM, OOECIEUYUBAIOIIMI coaepkaHue OOUIero
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecrpensITCTBEHHbIM JOCTYN TMOCTaBIIMKa, €ro MpeacTaBUTeNed K OOLIeIOMOBBIM
WHKEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MElIeHUs U CKIAJAUpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB;

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
000py10BaHUEM, OBITOBBIMHU OaJUIOHAMHU, U TA30TEXHUYECKUM 000pYyI0BaHUEM, TpHUOOpamMu
ydeTa HaxOJSIIMXCS HEMOCPEACTBEHHO B JKWIIWILE, KBAPTUPE M HENKWIBIX IMOMEIIECHHIX
oOecrieynBaeTcs MoTpeduTesIeM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeesax rpaHul paiioHa OCYLIECTBIISETCS MECTHBIM MCIIOJHUTENBHBIM OPTaHOM.

11-1. MecTHBIN HMCHOTHUTENIbHBIN OpraH JKakChIHCKOrO pailoHa OCYIIECTBIISIET
MOHUTOPHUHT PACUETOB 32 KOMMYHAJIbHBIC YCIYTH MTOCPEICTBOM cOOpa, 00pabOTKK 1 aHATU3a
unpopmanuu, npenocrasiasiemoi EPL] u mocrtaBmmkamu yciyr, HalpaBJI€HHbIH Ha
oOecrieueHre MPO3pPavyHOCTH PACUETOB, KOHTPOJIL COOMI0IeH s Tapu(OB, BBISBICHUE OMIHOOK
, IPEIOTBPALLEHHUE 3JI0yNIOTPEOICHNH U 3aIUTy PaB MOTPEOUTENEH.

12. IloTpeOurento HEOOXOIUMO UMETH MTPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEHCTBYIOLIETO 3aKoHO1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENnto mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUl0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

14. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYILIECTBA WU CYOBEKTHI yIIPaBICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MPU
HEMOCPECTBEHHOM COBMECTHOM YIPaBJICHUM OPTraHU30BBIBAET pPabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M IPOBENECHUS OTONUTEIBHOTO CE30HA, YTBEPKAEHHBIMH MECTHBIMU
MpeACTaBUTEIbHBIMU OpPTaHAMHU B COOTBETCTBUM C MOJANYHKTOM 4-1) myHkTa 1 ctatbu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHnuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens o0beAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOILEHUS OTpeOuTeNnell COOCTBEHHUKOB KBapTHD,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KauecTBa U (MJIM) C IEpPEpbIBAMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEeM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIAILICHUS] TPaHMIlA pa3jierna dKCILTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCS 10
rpaHuiie passesna 0aJTaHCOBOW MPUHAIIC)KHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHUYMa
SBJISIIOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 37]aHUU;

110 BOJAOOTBEICHUIO — KOJIOJIEL] B MECTE MPUCOETUHEHHUS K CETSIM BOJAOOTBEICHUS pailoHa;

M0 TEIJIOCHAOXKEHUI0 — OMpeAeseTcs M0 MEPBOMY pa3/ieUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 33JBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEPIKaHNe, OOCTY)KHBAHUE U TEXHUUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 3/]aHUE.

17. B ciaydasx HEMCHOJHEHHUS WIM HEHAJJIeKAIIEer0 MCIOJHEHUSI 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHoAaTeabcTBOM Pecryonuku Kazaxcran.

18. B cirygae HacTymIeHUsI OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTHXUIHOE OSICTBUE
WIN MUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATHUTH), a
TaKXK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIIOJHEHUE
YCJIOBHI JIOTOBOpA MEKY TTOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJIaHCKUM 3aKoHoAaTebcTBOM Pecnyonuku KazaxcraH.

19. OTBETCTBEHHOCTH 332 KOHPUICHIIMAIBHOCTH MEPCOHAIBHBIX JAHHBIX O TTOTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEePCOHATBHBIX JJAHHBIX U UX 3a1uTe".

20. [TorpebuTes:

1) momy4yaeT KOMMYyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEAa €r0 UMYLIECTBY;

2) nony4yaetr UH(OpPMALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) Ha YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKA BO3MEIICHHUS B IOJHOM OOBeMe YOBITKOB M Bpeja,
NPUYMHEHHOTO W3HH, 3J0POBBIO0 JMOO HMMYILIECTBY IO BHHE IMOCTABIIHMKA BCIEJCTBHE
HEJIOCTATKOB B MPEJOCTaBICHUN KOMMYHAJIbHBIX YCIIYT, a TAKXK€ BO3MEUIEHUS] MOPAILHOTO

Bpena;



4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHHUIO TEIIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIbHOTO XO3SIIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeT SJEKTPOHHYIO BEPCHIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
miatdopmel KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu stom OymakHBIH IJIaTEXKHBIA JOKYMEHT
JOCTaBISAETCS MNPH HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA MOJy4YeHHUE
TJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHJIE.

21. ITocTaBmuk:

1) ocyiiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIATHI 32 MPEJOCTABICHHBIE KOMMYHATbHBIC
YCIYTH;

2) exxemecsuHo npeaoctasisier B EPL] madopmanmio, HeoOxomumyto st OpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B JJIEKTPOHHOM ¢dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJIEHUH Ha cailTe moctaBiIMKa B ceTd MHTepHeT 1ubo uepe3 00beKThl HH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMALMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 00beKThl MHGOPMATHU3AIUU B



chepe KUIUMLIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sMCTBA A
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(UIECHIIMATBHOCTU SJIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIETSAX JalbHEHIIEro
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduresieM WHAMBHAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KQXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUU C JIEUCTBYIOIIUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, T'OCYJApCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3IHIEMHUOJIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTaMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX JAHEH cO AHS MOAAauM 3agBJICHHS MOTPEOUTETEM O
CHIKEHHMH KayeCcTBa yCIIYT'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT U HE OTpaHUYUBACT
NOTpeOUTENS B NOJYYEHUH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBINIOJHEHUS TPEOOBAHUI
APYTUMHU MOTPEOUTENSAMH, a TAKKe 110 MPUYMHAM, HE IPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IIJIaTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TOBBIIIEHHBIMU NTApaMETPaMHU,;

10) HEceT OTBETCTBEHHOCTh INEPE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix gaHHbIX B EPL], B ToM uncie BkItO4as cOOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHBaM NOTPEOICHUS U APYTUM
napamerpaM. Taxxke OH cBepsieT MHPOPMALIMIO C JOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apU(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIYT

22. IloTpebOutenb MPOU3BOAUT OIJIATY 32 KOMMYHaJIbHBIE YCIYTH MO €IUHOMY
IUTATE)KHOMY TOKYMEHTY.

23. Ilpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3alMH, a TAKXKe
Yyepe3 Kacchl Oleparopa IOYTOBOM CBSI3M, OCYILUECTBISIOIIETO IOYTOBBIE MEPEBOABI
JICHEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT IEHEXHBIE CPEACTBA, MOCTYNHUBIINE Ha OCHOBE EnmHOro
IUIATEXKHOTO JOKYMEHTA, HCKIIIOUUTEIbHO Ha CIIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanui. [lepeuncnenue cpeiacTB MOCTABIIMKAM OCYHIECTBISETCS B TEUYEHUE TpEX
pabounx pgHei mocie oOpaboTkm EPIl manHBIX 0 (QakTUUecKun NOCTYNUBIIUX OT
norpeduTenen omnaTax.



23-2. baHku BTOpPOTO YpPOBHS WJIM OPraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHU/IbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX pPACHpPECICHHs Ha paCYETHBIE CYETA MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHUCIICHUSI JEHEKHBIX CPEJCTB C CHEUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3aLUSIMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKITY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuarue nokazaHuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepeiaun TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutens o0beKkTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C TmoAmyHKTOM 10-24) ctateu 10-2 3akona PecmyOmumku Kazaxcran "O
JKIJIMITHBIX OTHOIICHUSX" .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
NOTPEOJICHHS], YTBEPKJAEMbIM MECTHBIM HCIIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuxkm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 00IIeIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBINA y4aCTOK CETH.



29. Bompoc omiaTel KOMMYHaJIBHBIX YCIYT 3a COJEep)KaHUE OOIIero MMYIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

30. Bce criopHbie BOIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 4-1. TpeGoBarus u mopsanok padorsr EPI]

31-1. MecTHBI! UCTIOTHUTEILHBINA OpraH pailoHa opraHusyet KoHKypc 1o oroopy EPI] Ha
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHMSIM 3aKOHOATEIIbCTBA.

31-2. Ha Tepputopum palioHa MECTHBIM HCIIOJHUTEIbHBIM OPTaHOM MOXKET OBITh
omnpenesieH OJuH Ui Heckoiabko EPLI, koTopble OCYyHIECTBIAIOT AEATEIbHOCTh B Mpeaenax
paiiona. EPL] o0benuHseT Bce HAYUCIEHUS OT MOCTABIIMKOB B OJIMH TUIATS)KHBIN JOKYMEHT,
KOTOpbIN BbICcTaBisieTca norpeourento. Onpenenenue EPLL ocymiecTBisieTcss Ha KOHKYpPCHOM
OCHOBE B COOTBETCTBHUU C JACHCTBYIOIINM 3aKOHOIaTEIbCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOU NI€SITETbHOCTH,
BKJIIOYasi TOCYJAapCTBEHHbIE KOMMYHAJbHbIE NPEANPUITUS HA MpPaABE XO35WCTBEHHOTO
BeJeHUs, JUOO B HWHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NOpeaycMOTPEHHOUN
3aKOHOAATEIBCTBOM U PEIICHUSMHU MECTHBIX UCIIOJIHUTEIIbHBIX OPTaHOB.

31-4. EPI] oGecrnieunBaeT o0CIyKMBaHUE 0a3bl JTaHHBIX AOOHEHTOB, OTKPHIBACT JTUYHBIE
KaOWHETHI 1Jis moTpebuteneit, GopMUPyEeT U MPETOCTABISAECT OTYETHOCTH MMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U
(akTUuecKUX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT JOCTYH K JAaHHBIM O MOTPEOUTENAX, C yYETOM COOJIOJCHUS EIUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAIIMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

31-5. EPL] ocymiecTBIsSIET NPOBEPKY JOCTOBEPHOCTH CBEICHUN O PACUETHBIX CUETAX,
IPEACTABICHHBIX OCTABLIIUKOM.

31-6. EPI] ucnonb3yer OWJIMHI JIMOO TMPUBIECKAET BHEIIHIOW OpraHu3aluio (
OWJUTMHTOBYIO KOMIIaHHIO), O0JIaJaloNlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeACTBaMU U KBaIU(UIIMPOBAHHBIMU CHEIUATUCTaMU, 00€CTICUMBAIOIIMMH HAIJICKAIINE
BBITIOJIHEHNE (DYHKIINI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMU.

31-7. EPLl HeceT MOJIHYyI0O OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

31-8. IlmanoBbIe BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEKE
OJTHOTO pa3a B KBapTaJl, BHETUIAHOBHIE - TIPH MOCTYTUICHUH OOpAIIEHUN OT TOTPEOUTENeH Hin
YIOJIHOMOYEHHBIX OPraHOB.



31-9. B ciyuae BoIsiBiieHUs HecooTBeTCTBUM EPLl mHunmupyer:

1) B TeueHue Tpex pabounx AHEN ¢ MOMEHTA BhISIBJICHUS 3apUKCUPOBATh HAPYLLIEHUS;

2) HaANpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM MOJPA3ACICHUSIM YBEIOMIIEHUE C
000CHOBaHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBUH, MHPOpMAILIMSI O HUX, a TaKXKeE
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3aH:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BEICTABICHUS CUETOB;

2) MHULIUUPOBATH TIEPECMOTP COOTBETCTBYIONINX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalie
PETHCTpPAllUA ¥ HECOOTBETCTBUN C 0)OPMIICHHEM aKTa O HECOOTBETCTBUH WJIU BHYTPEHHETO
CIIy€OHOT0 OTYEeTa;

31-11. Pe3ynpTarsl BCcE€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHUIO B TEUCHHE HE MEHEE TPEX JIET C JIaThl MPOBEICHUS;

31-12. Tpe6oBanus xk EPLL:

1) peructpaiusi B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PecmyOmuku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HamM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM JIJII aBTOMATH3aIUH MPOIECCOB
ydeTa U pacueToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh TOATBEPXKIEHO aTTEeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHOOPMAIMOHHOMN
6e3onmacHOCTH M (WK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHU3aIUe;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl NEPCOHATBHBIX JAHHBIX NOTPEOUTENEH.

31-13. ®ynkiuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEN B PEXKUME PEATBHOTO
BPEMEHH uYepe3 pas3lInyHbIe KaHAJbl CBS3M B COOTBETCTBUU C YCTAHOBJICHHBIM rpaduKOM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBeICHUI 00 OPraHU3alMOHHON CTPYKTYpE U COCTaBE OPraHOB yIPABIICHHUS;



0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PEelIeHU 1 HHPOPMALIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecneyeHnto 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYMBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O TJIaTekax, YUCie MoJIb30BaTeNIe U OCHOBHBIX MOKa3aTelsax
3¢ HEeKTUBHOCTH pabOTHI;

1) “H(OpMAaLIUU O 330JPKEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpaKEHHOU B CUETE, 110
3aMpoCy MECTHOT'O UCIIOJIHUTEIBHOTO OpraHa 1 IPyrux YIOJIHOMOYEHHBIX OPraHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLI;

1) nyist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL ycTaHaBIMBAIOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE HA JIOCTUKEHHE BBICOKMX CTAaHJAPTOB KAadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIEH;

2) olLlEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIECIYIOIUMU
aCIIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BPEMS OTKJIMKA Ha 3allpOChl U KaJI00bI OTPEOUTENEIH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIEHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHHS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJu4Me JOTOBOPOB M MHTErpanuu ¢ OaHKaMH BTOPOrO YPOBHS U ILIATE€KHBIMU
OpTraHU3ALMSIMH JIsI 00ECTICYSHUS JKUTEISIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETE.

3) MeCTHbIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIIIOT KOHTPOJIb 332 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomeHn ¢ EPLL;

4) pe3ynbTaTbl MOHUTOPUHIA M MCIOJHEHHS BBIIOJHEHUS YCIOBHI MOJAJEkKaT
PEryJIsipHON OTYETHOCTH M MyONMKauuu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOYHSIIOTCS B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBBIMH aKTaMH, BHYTPEHHUMU
pernamenTamu EPI] u moroBopHbIMH 00s13aT€IBCTBAMU,

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJVH KaJleHJapHbelil roi. B cilyyae JOCTHKEHUS YCTAaHOBJIEHHBIX OpPHUEHTUPOB U
[IOJIOXKUTENBHBIX PE3YJbTAaTOB OLICHKH, IEPUOA JAEHCTBUS COOTBETCTBYIOLIUX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA MOCIAEAYIOIINE MATh JIET.

I'naBa 5. Ilopanok pa3pemenns pa3sHOIJIACHH

32. Bpems mnpekpalieHus NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXe
HECOOTBETCTBHS HMX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3UIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM



C OTMETKON O BpeMEeHHU (JaTe, yace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCJIEAYIONIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO30OHOBIICHUS
KOMMYHAJIbHBIX YCIYTH HaJJIeKaIIero KauecTBa.

33. Ilpu HEMOMYyYEHHH KOMMYHAJIBHBIX YCIYT, MOJYYCHUH KOMMYHAIBHBIX YCIyT
HEHAJIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MoTpeOuTeNbh H3BemaeT 00 3ToOM
MOCTABIIMKA JIUYHO (3aBKOI) MM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JINOO YCTHO 4epes
CTPYKTYpPHBbIE MOJApAa3ACJICHUs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENEM C
00s13aTEeIbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juna, nepeaaBuiero/
NPUHSABLIETO 3asBKY. B u3BelleHnMH yKa3bpIBaeTCs: BpeMs Hauaja yXyaAlleHus KadecTna (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS ¥ HEOOXOAUMOCTh MPUCYTCTBHS
MPEACTaBUTENS MOCTABIIMKA (€CU YyXY/IIEHHE KadyeCcTBAa KOMMYHAJIbHBIX YCIYyT WIH €€
IpeKpalleHrue MOCTaBIIMKOM B KypHaje He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalIeHNnU MOTPEOUTENS Ha KOTIMH 3asBJICHUSI B MOMEHT PETUCTPAIINH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETHCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKU,
pPOCIIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOU B 3asBKe (TesnedoHorpaMme), U Py OTCYTCTBHUH
pa3HoTIacHii BHIIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAIbHBIX
yCIIYT WX MPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHHs) I HEKa4yeCTBEHHON
€€ MOCTaBKH;

2) xapakTep yXyAlIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsI 1o1auu 3asBKH U €€ PEerUCTPAIMOHHBIN HOMED (110 KypHAITy TIOCTaBIINKA),

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHuU MOTPEeOUTENST B MHOTOKBAPTHUPHOM KHUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEe JABYX YEJIOBEK, B TOM UHMCJIE: YWICHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMU KBapTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Tpn mpoxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asBJICHUE U aKT
MOJIMKCHIBAETCS TOTPEOUTEIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.



35. Hapymienusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOPMIISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cuMTaeTCsl JICHCTBUTEIBHBIM U NIPU OTKAa3€ MOTPEOUTENS OT MOAIMHUCH, HO TIPHU
ycinoBu# 0(hOPMIICHHS €TO KOMUCCHEH M3 HE MEHEE TPEX YEIIOBEK:

NPEJACTABUTEISIMHE TIOCTABIIMKA, COBETA J0Ma W TpeiaceaaTeneM OObeIUHCHUS
COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBIICHHS OOBEKTOM KOHIOMHHHYMa TPH
MPOKMBAHUH MTOTPEOUTETIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

IIPY YYaCTUU JIBYX JKHIIBIIOB, MPOKUBAIONINX B OIM3JISKAINX WHIUBHTYATHHBIX HKHUITBIX
JoMax ¢ MPUIOKEHUEM K akTy gorodukcanuu u (vwin) BuaeoPUKCAMN HAPYIICHUS, TIPU
MPOKUBAHKH ITOTPEOUTEIIS B MHIUBU Ty TBHOM YKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMPEAEIIICT KOJTUIECTBO HEAOYITCHHOW SHEPTHH,
BOJIBI M Ta3a HampaBIsIeT MOTPEOUTENIO NOCYNEOHYIO TIPETEH3UI0 C 0OOCHOBAHHEM CYMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTIIACOBAHHUIO CTOPOH IO UCTCUEHUU TPUIIATH
KaJICHAAPHBIX JHEH MOCTaBIIMK IMEepeaacT MCK B CYJ O B3BICKAHHMU C TOTPEOUTEINS
MPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKrOYHMTEIIHLHEIE MTOJIOKEHUS

37. IlpaBuna mnpenocTaBi€HUs] KOMMYHalIbHBIX ycilyr B JKakCBIHCKOM paloHe,
pa3paboTanbl Ha OCHOBE THIOBBIX MPaBUJI MPEJOCTABICHUS KOMMYHAJBHBIX YCIVT,
YTBEPKJICHHBIX TMPHUKA30M HCIOJHSIIOMEro 00sS3aHHOCTH MWUHUCTpA HHAYCTPUU U
uHppacTpykrypHoro pazputus Pecryonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 (
3apeructpupoBad B PeecTpe rocyaapcTBEHHOM perucTpaluu rocy1apCTBEHHBIX IMPaBOBBIX
akToB 3a Ne 142422) c¢ y4yeroM MNOpUPOAHBIX, KIMMATUUYECKUX, T€OJTOTUUYECKUX,
TUJPOTEONIOTHYECKUX U CeMCMHYECKUX (DaKTOPOB HACEIEHHOrO NyHKTa U MpH
HEOOXOJUMOCTH JIOTIOJNIHSIOTCS WHBIMH  TOJOXEHHSIMH, HE MPOTHBOpPEHAIUMHU
JeiCTByIOIIEMY 3aKOHOAaTenbcTBY PecnyOnuku Kazaxcran.

38. Bonpocsl B cepe mpenocTaBieHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJIupOBaHHbBIE
HacTosiuMu [IpaBuinamu, peryaupyroTcs MHBIMHM 3aKOHOAATENIbHBIMU akTaMu PecnyOnuku
Ka3zaxcran.

Kpome nacrosimux IlpaBui mocTaBmIMKM U TOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TETUIOCHAOXKEHHSI, BOJOCHAOKEHHUS, BOJIOOTBEACHHUs, ra3ocHabxkeHus, cOopa, BBIBO3a,
YTUIM3ALUH, IEpepad0TKH U 3aXOPOHEHHS TBEPIBIX OBITOBBIX OTXOJIOB.
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