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OO0 yTBep>KIeHHH MpPaBHII IPEAOCTaBICHHA KOMMYHAIBHBIX YCIYT B paiione YikeH Hapem

[TocTanoBnenue akumara paiiona YikeH Hapwein Boctouno-Kazaxcranckoit o6iactu ot 13
Mast 2025 romga Ne 129
B cootBerctBuu ¢ moanmyHkTtoM 16) mynkrta 2 ctathu 10-3 3akona PecnyOnuku

Kazaxcran "O »unumiHbeIX OTHomIeHUsX", myHkTa 2 crtatbu 31 3akoHa PecnyOmuku
Kazaxcrtan "O MecTHOM rocyAapCTBEHHOM YIPABICHUH M camMOyIllpaBieHuu B PecnyOinuke
Kazaxcran", mnpukazoM UCHOJHAIOMIEr0 0O0s3aHHOCTH MuUHUCTpa WHaycTtpuun w
uHppacTpykTypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUU MEPEUYHSI KOMMYHAJIbHBIX YyCAyr W TUNOBBIX MHpaBWI MPEIOCTaBICHUS
KOMMYHaJBHBIX yciuyr" (3apeructpupoBaH B MuHuUCTepcTBE IOCTUIMU PecnyOnuku
Kazaxcran 30 ampens 2020 roma Ne 20542) akumar paitona Ynken Hapein
ITOCTAHOBJIAET:

1. YTBepauTh npuiiaraeMble MpaBuiia MpeJoCTaBICHUSI KOMMYHAJIBHBIX YCIYT B pailoHe
Ynken HapbiH, cornacHo IpHIOKEHHUIO K HACTOSIIEMY ITIOCTAaHOBIICHHUIO.

2. KoHTpoJ1b 32 UCHIOJTHEHUEM HACTOSIIIETr0 MOCTAaHOBJIEHUS BO3JIOKUTh HA KYPUPYIOIIETO
3aMeCTUTENS akuMa parioHa YJikeH Hapein.

3. Hacrosiniee nmoctaHOBJI€HUE BBOAUTCS B ACMCTBUE MO UCTEUEHUU JECITH KaJIeHIAPHBIX
JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.

Hcrniomasronnit 06513aHHOCTH akuMa paiioHa YiikeH HapbiH H. Mapatysbr

YTBepxkeH NOCTAaHOBIECHHEM
akuMara paiiona YikeH Hapbin
ot 13 mas 2025 rozma Ne 129

IIpaBuna npemocTaBiieHHs KOMMYHAIbHBIX YCIYyT B paiioHe YikeH Hapem

CHocka. IIpaBuiia B pegakuuu MOCTAHOBIICHUS - akumara paiioHa YJikeH HapsiH
Bocrouno-Kazaxcranckoit o6mactu ot 14.01.2026 Ne 1 (BBoAUTCS B IEUCTBUE 110 UCTCUCHUH
JECATU KaJeHAApHBIX JHEH MOCHE IHS €ro MepBOro O(PUIMaIbHOTO OMYyOIUMKOBAHHUS).

I'maBa 1. OOnme mOMoKEHHAS

1. Hacrosimue npaBuiia MpeaOCTaBICHUS KOMMYHalbHbIX yciyr (manee—IIpaBuina)
pa3paboTaHbl B COOTBETCTBHM C MOANYHKTOM 16) crarbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWIET0 O0sS3aHHOCTH
MuHucTpa UHIYyCTpUH U UHOpacTpyKTypHOTO pa3Butus PecryOonuku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO0 yTBepk AeHUU MEpPEUHsT KOMMYHAIbHBIX YCIAYr U THMOBBIX



MpaBWJI MPEJOCTABICHUS KOMMYHAIBHBIX yciIyr' (3apeructpupoBaHo B Peectpe
rocy/1apCTBEHHOW PErucTpalii HOPMATUBHBIX MpaBOBBIX akToB 3a Ne 20542) u
YCTaHaBJIMBAIOT MOPAJIOK, MPETOCTABICHUS U OIUIaThl KOMMYHAJIBHBIX YCIIYT.

2. B nacrosmux IIpaBuiiax uCHob3yIOTCS CIIETYIOUIUE OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEXKHBIN JOKYMEHT — JOKYMEHT, COCTaBJIEHHBIM HA OyMa>KHOM HOCHTEIIE
60 chopMUPOBAHHBIN B 3JIEKTPOHHON (OpMeE, HA OCHOBAHUU WJIU C MOMOIIBI0O KOTOPOTO
OCYILLECTBIISIIOTCS IJIATE€XK M (WIM) MEpEeBOJA JEHEr, COCTABJIEHHBIN IS OCYLIECTBIICHHS
OIUIaThl KOMMYHAJIBHBIX U JOTIOJIHUTENIbHBIX YCIIYT;

2) OWUIMHT — annapaTHO-IPOTPAMMHBIM KOMIUIEKC, MpeAHAa3HAuYCHHBbIH s
aBTOMAaTHUYECKOI'O BBITIOJHEHUS ONEpaluil ydyeTa yCiyr, MpeAOoCTaBIsieMbIX aOOHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BHICTABICHUS CUETOB ISl OILJIATHI;

3) eaunsblil pacuetHblid HeHTp (nanee — EPL]) — ropuanyeckue nuia, COOTBETCTBYIOLIUE
ONpeAeasieMbIM YIMOJHOMOYEHHBIM OPTaHOM TpPEOOBAHUSAM U TOPSAIKY paloTHI,
OCYLUECTBIISAIOMINE (POPMUPOBAHUE €IUHOIO IJIATEKHOr0 JOKYMEHTa M 00ECHeYMBaroIIne
B3aMMOJICCTBUE MEXIY IOCTABIIMKAMU KOMMYHAJIBHBIX YCIYT M MOTpPEOUTENSIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(OPMALIMOHHBIX CUCTEM;

4) razocHaOXXeHHUE — ICSITEIHHOCTH B c(hepe MPOU3BOICTBA, TPAHCIIOPTHUPOBKH (IIEPEBO3KHU
), XpaHEHHUs] W pealu3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (WMIM) CHKUKEHHOTO
IIPUPOIHOIO rasa;

5) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeIesieMOM 3aKOHOIATeIbLCTBOM PecryOnnku
Kazaxcran;

6) TOCTaBIIMK — IOPUANYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

7) TennocHabXeHue — NeATeNbHOCTh 10 POU3BOJICTBY, NEpeaayue, pacupeaesieHuI0 U
MPOIAXKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (WJIH) TETUIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJbl — OTXOJbI MOTPeOIeHHs, 00pa3yIolIUecs] B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pEe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKE OTXOJIbI
IIPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

9) KOMMYHaJIbHBIE YCIYTH — YCIYTH, NPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, JJIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
MycopoyaalieHue, s o0ecrieueHusi 0e30MacHbIX U KOM(OPTHBIX YCIOBUH MPOKUBAHUS (
npeObIBaHNUS );

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTHUpP, HEXWIbIX IOMEIICHUH, NAapKOBOYHBIX MECT, KJAJOBOK HaXOJAIIHUXCS B
UHAMBUYaIbHOU (pa3elibHON) COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOKET
HaXOJIUThCAd B HWHAUBHAYAIbHOM (pa3feiabHON) COOCTBEHHOCTM U MPHUHAIJIEKUT



cOOCTBEHHUKAM KBapTHUP, HEKUJIBIX MMOMEIIEHUHN, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o011eit 1071eBoi COOCTBEHHOCTH, BKJIIOYAs €IUHBIA HEJETUMbIM 3€MENbHBIM y4acTOK O]
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIM) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

11) obuiee uMymiecTBO 00BEKTa KOHJIOMHUHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
TUTOLIAKU, KPBIIIHU, YepJaKkh, TEXHUYECKUE ITAXKU, MOABAJbI, 00IIEI0MOBbIE MHKEHEPHbBIE
CUCTEMBbI U O0OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBI Yy4acTOK MO/
MHOTOKBAPTUPHBIM KHUJIBIM JOMOM W (WJIM) MPUIOMOBOM 3€MEIbHBIN Y4acTOK, dJIEMEHTHI
0JIaroyCTpOMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BaHUS), KPOME KBApTHUP, HEKHUIIBIX
MOMEIIEHU, MAPKOBOYHBIX MECT, KJIaJJ0OBOK HAXOSIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

12) ¢unaHCOBBIC OpraHU3aIUU — 3TO OAHKHU, NESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akonoMm "O OaHkax u OaHKOBCKOW jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxke
IJIATEKHBIE OPTaHU3aLNH, OCYIIECTBISIONINE AEATEIBHOCTh B COOTBETCTBUHU ¢ 3aKkOHOM "O
MJIATEKHBIX OPTaHU3aIUsAX M IUIATEXKHBIX cucTeMmax', BBICTyMalIe (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JIMHOTO
MJIATEXKHOTO JIOKYMEHTA C MCIOJIb30BAaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKWHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB M JPYTUX CPEACTB) H
MEPEUYUCIISIONINE TTOJIYYEHHBIE JIEHEXKHBIE CPEJCTBA Ha PACUETHBIC CUETA MOCTABIIUKOB YCIYT
5

13) nomonHUTENbHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIMECS KOMMYHaJIbHBIMU
yClayramMu, HO HEIMOCPEJICTBEHHO CBSI3aHHBIE C COJEpXKaHHEM, OOCIY>KMBAaHHEM U
JKCIUTyaTalMed kuwioro (QoHja, BKIKOYAs YacTHBIC JOMOBIIAJICHUS, HaIpaBJICHHbIC Ha
obecrnieueHrne KOM(POPTHOTO B 0€30MaCHOTO MPOKUBAHHS;

14) cyOBEKT CEpBUCHOM NEITENbHOCTU — (PU3MUYECKOE WU IOPUAUYECKOE JIMIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIIEero MMyIIecTBa 0OBhEeKTa KOHAOMHHHUYMa Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHNE — COBOKYITHOCTh MEPOTIPUSITHIA, 00€CTICUUBAIOIINX 300D, XpaHECHHE,
NOATOTOBKY, MOJA4y U paclpeeieHnue BOJHBIX PECYPCOB;

16) BomoOTBEAEHHE — COBOKYMHOCTh MEPONPHUSITUM, oOecmeunBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJ| UJIM Ha peiibed) MECTHOCTH;

17) 3aka3uuk — pu3nyecKoe Wi IPUINIECKOE JTUI0, OCYIIECTBIISIONIEE ACSITEIHHOCTD B
COOTBETCTBUU € 3akOoHOM "OO apXUTEKTYpHOW, TPaJOCTPOUTENBHON M CTPOUTEIBHOU
nesteabHOoCTH B Pecnybnmuke Kaszaxcran". B 3aBucmMocTH OT Iielieil JesITEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIATh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

18) TpaH3UTHBIN CUET — ATO CIENHAIbHBIMN OAHKOBCKUN CYET, OTKPHIBAEMBIN B OaHKe
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX



onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIMPOBAHUS JI€HEKHBIX CPEACTB, MOCTYNAIOIINX OT
NOTpeOuTEeNel KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOro MjaTeXHOro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM paclpeeeHUuEeM YKa3aHHBIX CPEACTB HAa PAaCUETHHIE
C4eTa COOTBETCTBYIOIIMX MMOCTABIIMKOB YCIIYT;

19) mmaTexHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BEIICHHUE,
KBUTAHIIUS, B TOM YHCJI€ B COCTaBE €JIMHOIO MJIATEKHOTO JOKYMEHTA, CUeT-IIPEeIyIPEKICHIE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE /ISl OCYIIECTBJIECHHUS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyrd (TOBapbl, pabOTH) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

20) TBepabie OBITOBBIE OTXO/IbI — KOMMYHAIBHBIE OTXOIBI B TBEPI0H Popme;

21) oObexT uHPopMaTH3aluu B cdepe SKUIUUHBIX OTHOLICHUH H
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJICKTPOHHBIE HWH(GOPMAIIMOHHBIC PECYPCHI,
UH(GOPMAIIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

22) undopmalMoHHas cucTeMa IEeHTPATIU30BaHHOTO cOOpa U XPaHEHUS DJIEKTPOHHBIX
MH(OPMAITMOHHBIX PECYPCOB B Cepe KMINIIHBIX OTHOIIECHUH U KHIIUIHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
MHpOpMallMOHHAs cuUcTeMa, oOecrneyuBarolias KOHCOMUJALMIO  3JEKTPOHHBIX
WH()OPMAIIMOHHBIX PECYPCOB C OOBEKTOB MH(MOpPMATH3AIUHU SKUIUITHO-KOMMYHAJIBEHOTO
XO035UCTBA, JUISl aHalu3a XUWIMIIHOTO (DOHJA U >KIIMIIHO-KOMMYHAJIBHOTO XO35HCTBA U
OCYILECTBJICHUS] TOCYJIAPCTBEHHOTO PETyJIHPOBAHUS B CPEpe KUIUIIHBIX OTHOLIEHUH W
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA;

23) TexHUUYECKM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KWIMIIHO-KOMMYHAQJIBHOT'O XO035I1ICTBA — FOPHUINYECKOE JULO CO CTONPOLEHTHBIM y4aCTHEM
rocyJapcTa B yCTaBHOM Kanutaje, onpezaenennoe [IpaBurensctBom PecnyOonuku Kazaxcran
B KadyeCcTBE TEXHUUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHHH W
KUITUIHO-KOMMYHAJIBHOTO XO35MCTBAa HAIIMOHAIBHOTO MPOEKTa IO MOJEpPHU3ALNU
HSHEPreTUYECKOro U KOMMYHAJIbHOI'O CEKTOPOB;

24) 6pITOBOE MOTpEOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeouTenen 0e3 ILelell HCHOoJIb30BaHUS B MNPEANPUHUMATEIbCKON AEATEIbHOCTH H
JTAJIbHEUIIIEN UX peaTu3allnu;

25) notpeburenb — (HU3NYECKOE WU HOPUIUYECKOE JHUIO, MOJIb3YIOIIeecs WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMA M HHBIMH JIOTIOJIHUTEIBbHBIMU YCIYTaMH;

26) yHOJHOMOYEHHBI OpraH — ILEHTPaJIbHBI HCHOJTHUTEIbHBIA OpraH,

OCYIIECTBIISIIOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIMIO B cepe >KUITUIIHBIX
OTHOUIEHUH U KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;

27) oO1eq0MOBBIE MHXKEHEPHBIE CHUCTEMBI — CUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUNIOCHAOKEHUSI, Ta30CHAOKEHHUS, JIEKTPOCHAOKEHMS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO MPOTHUBOMOXKAPHOTO BOAOIPOBO/A,



MyCOpOY/IajeHus, KOHIUITMOHUPOBAHUS, BEHTHIIAIINH, TEPMOPETYJISAINHI U BAKYyMUPOBAHHUS,
c1ab0TOYHBIC MHKCHEPHBIE CHCTEMBI, HaXO/ISIIHECS B MHOTOKBAPTHPHOM JKUJIOM JOME 32
npeesiaMy WA BHYTPU KBAPTUPHI, HEKUIIOTO TTOMEIICHUS, TAPKOBOYHOT'O MECTA, KIIAJOBKU
u oOcnyxuBatoiue 8¢ (1Ba) U 0ojee KBapTUPHI, HEKUIOTO MOMEIICHHUS, TapKOBOYHOTO
MecTa, KJIaJ0BKH;

28) anekTpocHaOKEeHHUE — ACATEIHHOCTH 1O MPOU3BOJICTBY, MEpeaade W MPOJaKe
MOTPEOUTENSIM DIIEKTPUIECKON IHEPTHUH.

I'maa 2. Ilopsnok u yciIOBHA IPEAOCTaBICHUS KOMMYHAJIBHBIX YCIIyT

3. IlpenocTaBienre KOMMYHaIbHBIX YCIYyT MPOU3BOAMUTCS HAa OCHOBAaHUHU JOTOBODPA,
3aKJIFOYEHHOTO MEXKY MOCTAaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE 3aKII0YaTh TIOTOBOPA Ha KaXK/IbI BT yCIYT.

[Topsiok omyaTel 32 KOMMYHaJIbHbIE YCIYTH, OTPeOJCHHBIE HA COJIEPKaHHE OOIEro
UMYIIECTBA 00bEKTa KOHAOMHUHUYMA PEIIAETCS] COOpaHHEM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 AoMa (KOMILJIEKCA) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEKUIIBIX
MOMEIICHHUH, MOJATOTABIMBAET MPOEKTHI JOTOBOPOB MEXKAY COOCTBEHHUKAMH >KUIBIX MU
HEXHWJIBIX MTOMEILEHUH U MOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha Ka)KJbId BUJI YCIIYT) JUIS
MOCJEAYIOIIETO UX 3aKTI0UeHUs (TOMUCAHMS).

5. Ilo KOMMyHaJIbHBIM YCIIyTaM 4epe3 MPUCOECTUHUTENbHYIO CETh MEXAYy OTpeOUuTeneM u
MOCTaBITUKOM KOMMYHAIBHBIX YCIyT 3aKJIIOYAIOTCS WHIWBUIYalbHbIC U (W) TyOIMYHbIC
JIOTOBOpA B COOTBETCTBUU C 3aKOHOIaTeNbcTBOM PecnyOnuku Kazaxcran.

OO0beauHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJOMHUHHUYMA 3aKJII0YalOT JTOTOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKIbIi BUJ] YCIIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOrOBOpa ¢ CyOBEKTaMH CEPBUCHOM JEATEIbHOCTH Ha
coJiep)KaHue 00IIero NMYIIecTBa 00bEKTa KOHIOMUHIYMA.

[Ipu HemocpeACTBEHHOM COBMECTHOM YIIPaBICHHMH JOTOBOPAa COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue OO0Iero MMyIiecTBa OObEKTa KOHAOMHUHHMYMa U BCEMHU COOCTBEHHUKAMU
KBapTHUP, HEXKHWIBIX MOMEIIEHUN WU C OOJIBIIMHCTBOM COOCTBEHHHMKOB KBApTUP, HEKHIIBIX
nomemiennii. [Ipu 3ToM, COOCTBEHHUKH KBapTHP, HEXKHIBIX MOMEIICHUH BBICTYHAIOT B
Ka4yecTBE OJHON CTOPOHBI IOTOBOpA.

JIoroBOp MEXly MOCTaBIIMKOM U MOTpeOHUTENEeM Ha MPEJOCTaBlIeHNEe KOMMYHAIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUUTAETCA
3aKJIFOYCHHBIM Ha HEONPENICTICHHBIA CPOK, €CIM MHOE HE MPEIYyCMOTPEHO COTJIAlICHUEM
CTOPOH.



6. KoMmyHanpHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCcKkue CBOMCTBA U PEXXKHUM MPEIOCTABICHHS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEPaTypy BO31yXa B KBApTHUpaxX, HEKHWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBUU KadeCTBY DJICKTPUUCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTIOCYTOYHO B TEUCHHE T0/1a;

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE T'OJ1a;

5) ra3ocHa0XXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku KaszaxctaH M B MOJHOM 00BeMe, yCTaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHE) — B COOTBETCTBUU C
CaHUTAPHO-IIUACMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBICHHBIM MECTHBIM
UCIIOJIHUTEILHBIM OPTAaHOM PailoHa UJTU TI0 3aKJIIOYEHHBIM JIOTOBOpaM.

I'nasa 3. IIopsaox peryJaupoBaHus IPOLECCa MOIB30BAHMS U PEJOCTABICHHI KOMMYHAIEHEIX
yciyr

8. Ilpencenarens oObeAUHEHUSI COOCTBEHHUKOB UMYIIECTBA UM CYOBEKThI YIIPABICHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COAEpXKAHUS B HaAJeXkKallleM TEXHUYECKOM COCTOSHHUH H
obecnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000PYAOBAaHUM, a TaKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPA C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

9. B cinywasx, korna abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHNH, UCIIOJIb3YIOIUN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeH s, 00A3aHHOCTh
o0ecrieunBaTh HaJIeXkKalllee TEXHUUECKOE COCTOSTHUE U O€30IMaCHOCTh SHEPTETUYECKUX CETEM,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPruU BO3JIAraercs Ha 3HEProcHAOkKAIOIIYIO
OpPraHU3aLMIO, ECIIM HHOE HE YCTAHOBJIEHO 3aKOHOIAaTEIbHBIMU aKTaMH.

10. Ilpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UM CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTUP, HEKUIBIX NOMELIEHUHN, IPU
HEIMOCPEICTBEHHOM COBMECTHOM YIIPABIEHUH, OOECIEUYMBAIOUIUI COAEp)KAHUE OOILEro
UMYIIECTBA 00bEKTa KOHJOMHHUYMa HA OCHOBAHUHU 3aKJIFOUEHHOTO JI0TOBOpa 00eCeunBaroT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

11. Hannexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
0o0opyI0BaHUEM, OBITOBBIMH OaJITIOHAMH, UTA30TEXHUYECKUM 000pYI0BaHUEM, MPUOOpaMHU
ydeTa HaxOJSIIMXCS HEMOCPEACTBEHHO B JKWIIMILE, KBAPTUPE M HEXKWIBIX IMOMEIIECHMIX
oOecrieynBaeTcs MoTpeOuTesIeM.

12. TocymapcTBeHHBI KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npenensax rpaHul] paioHa OCYLIECTBIISIETCSI MECTHBIM HCIIOJTHUTEIIBHBIM OPraHOM.

13. MecTHBIM MCHONHUTENBHBIM OpraH panloHa YJKeH HapeiH ocymecTBiser
MOHUTOPUHT PacyeTOB 3a KOMMYHaJIbHBIE YCIYTU MTOCPEACTBOM cOopa, 0OpabOTKHU U aHaIn3a
unpopmanuu, npenocrasiasiemo EPL] u mocrtaBmmkamu yciyr, HalpaBJIEHHbIA Ha
oOecrieueHue Mpo3pavyHOCTH PaCUETOB, KOHTPOJIb COOMI0IeH s Tapu(dOB, BBISIBICHHUE OMIHMOOK
, IPEJOTBpALEHUE 3T0YNOTPEOICHUHN U 3aLIUTY MIPaB NOTPeOUTENEH.

14. TloTpebutento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEUCTBYIOLIETO 3aKoHOAaTesnbeTBa PecryOnuku Kasaxcran u odbecrieunBaTh
JOCTYT MOCTaBIIMKA UM €ro MpeICcTaBuTeNe K mpudopaM ydeTa Jisl IPOBEPKH MPHOOPOB
ydera.

15. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpuOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
MPUEMKH U BBOJAa OOBEKTOB CTPOUTENBCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKH MOTPEOUTETEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
O00BEKTOM KOHJOMHHHYMa JINOO BCE COOCTBEHHUKU KBAPTHUP, HEKUIIBIX MMOMEIICHHUM, TpH
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHUM OPraHHU30BBIBAET PadOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMHU
NOATOTOBKM W TPOBEICHUS OTOMMUTEIBHOIO CE30HA, YTBEPKICHHBIMU MECTHBIMU
MpEACTAaBUTEIIbHBIMU OpPTaHaAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akona PecnybOnuku Kazaxctan "O MecTHOM ToOCyIapCTBEHHOM YMpPaBICHUU U
camoytpasieHuu B Pecriyonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIH CYOBEKTHI YITPaBICHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTHD,
HEXXHJIBIX MOMEIMICHUH O (aKkTe MPeHOoCTaBICHUS KOMMYHAIbHBIX YCIYT HEHaJJIeKaIIETo
KayecTBa U (WJIM) C NepepbIBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABLIMKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.



18. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHMH;

10 BOJIOOTBE/ICHUIO — KOJIOJIECI] B MECTE MPUCOECIUHEHUSI K CETSIM BOJOOTBEICHUS paiioHa;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WU
CBapHOMY IIIBY BXOJHBIX 3aJIBUKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

10 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IIPOXOJIHBIX UM KOHEYHBIX MU30JISITOPaX, yCTAHOBICHHBIX HA OMIOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCJUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

19. B ciaydasx HEHCHOJHEHHUS WIM HEHAJJICKAIIETO MCIOJHEHUS 0043aTeNbCTB MO
JOTOBOPY IMOCTABIIMK MJIM TMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM PecnyOnuku Kazaxcran.

20. B cirygyae HacTymIeHUs OOCTOSITENICTB HEMPEOIOIMMON CHITHI (CTUXUHOE OECTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)XK€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIC)KAIlEee HCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPaXAaHCKUM 3aKOHOJaTeNbCTBOM PecnyOnuku Kazaxcran.

21. OTBETCTBEHHOCTDH 332 KOH(PHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O MOTPEOUTEINSIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX TAaHHBIX U UX 3amuTe".

22. IlotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) monmy4aet MHGOPMAIMIO O MOPSAKE YCTaHOBICHUS 1eH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;



3) TpeOyeT OT mOCTaBIIMKAa BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0pPOBBI0 JUOO HMMYILIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MEUIEHUS] MOPAJIBHOTO
Bp&a,

4) TpeOyeT OT MOCTaBIIMKA MIepepacdeTa Mo OIIaTe YCIYTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONW M BO3MEUICHUS pealbHOro yiiepoa,
IIPUYMHEHHOTO HEJONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSIMU JOTOBOPA;

5) ucnoyib3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBIIIEHHUS] MOLIHOCTH, PAa3pELIEHHOMN I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHA0KAIOIIYIO OPraHU3ALMIO B IOPSIKE YCTaHOBIEHHOM B [IpaBunax
OpraHu3ali U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKxKe
MIPEIOCTABIIEHUS YCIIyT Ha TAHHOM PBIHKE, YTBEPKIECHHBIX MPUKa30M MUHUCTpA SHEPTETUKHU
Pecnyonuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umuciie myTeM mojadu
3asBJI€HUs 4Yepe3 OO0BEeKTbl MHpOpMaTH3alMu B cdepe >KWIMIIHBIX OTHOIIEHUUA H
KUIUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

7) obecneuynBaeT NOCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHUI MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, IPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

9) monmy4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AokyMeHTa u3 "EnuHoit
riatgopmbl KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3aIlMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPLI. Ilpu sTomM OyMaKHBIN TIATEKHBIH JOKYMEHT
JOCTaBIsACTCS MNpPU HAIMYUM TOJMNHUCAHHOTO MOTpPEOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
IJIATEKHOIO JOKyMEHTa B OyMa)KHOM BHUJIE.

23. ITocTtaBuuK:

1) ocyiiecTBisi€T KOHTPOJb NOTPEOIEHHS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaIbHbIE
YCIIyTH;

2) exxeMecsauHo npenocrasisier B EPL] undopmanuto, HeoOXoaumMyto st pOpMHUPOBAHUS
€MHOr0 IJIATE)KHOrO0 JOKyMEHTa B 3JEKTPOHHOW (opme, 3a OKa3aHHbIE MOTPEOUTENIO
KOMMYHaJIbHBIE U JOTIOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIIOYEHHBIX JI0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
IPEeJO0CTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAaX, ajpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CITy>KObI MOCTABIINMKA, TyTeM MPEI0CTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT n11ub0 uepe3 00beKThl HHDOpMaTU3aUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax



OOBSIBJICHUH, PACIOIOKEHHBIX B IMOMEIIEHUU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENECH;

4) mpenocTtaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe MU 00beMax
PEIOCTaBIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4epe3 00beKThl MH(OpMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KIJIHIIHO-KOMMYHAJIBHOTO XO3SICTBA A
[IEHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro
pasMelieHuss Ha oOBekTax HuHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ nMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KQXKJIbIA BUJ MPEOCTABISIEMbIX KOMMYHAIbHBIX YCIYr B COOTBETCTBUHU C JIEUCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenocTaBIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHHUTAPHO-3MHAEMHUOJIOTHYECKUM
TpeOOBAHUSIM, TEXHUYECKUM PETrJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJCHAAPHBIX THEH CO JHSA MOJAaud 3asiBICHUSA NOTPEOUTENEM O
CHW)KEHUH KayeCTBa yCIYT'M IPUHATH BCE MEPBI 10 BOCCTAHOBJIEHUIO KAY€CTBA U BBINIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B NPEAOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OIPaHUYUBAET
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPETYCMOTPEHHBIX 3aKOHOIATEIBCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3@ SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIIEHHBIMU NTApaMETPaMHU;

10) HeceT OTBETCTBEHHOCTh Iepe] MOTPEOUTENAMU 32 JTOCTOBEPHOCTh U KOPPEKTHOCTh
nepegaBaeMbix naHHbIX B EPLI, B ToM umciie Bkitodas cooTBeTcTBHE Tapudam, oobemam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBaM MOTPEOICHUS U APYTUM
napamerpam. Takxke OH cBepsieT HH(POPMALIUIO C TOTOBOPAMU U YUETHBIMHU JOKYMEHTaMH,
BBISIBIISIET U YCTPaHSET OMMUOKH, BKItoUas apupMeTHdyecKkue MmorpenrHocTy, HEeKOPPEKTHbIE
JaThl U TAPUPBIL.

I'naBa 4. Ilopsanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

24. IlorpeOurtens NPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHbIE YCIYTH MO €AUHOMY
IUIATEXKHOMY JIOKYMEHTY 10 (hopMe COrjacHO MPUIIOKEHUIO K HacTosiuM [IpaBunam.

25. Ilpuem miiatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKH BTOPOTO YPOBHS, IUIATE€KHbIE OPraHU3allMH, a TAKXKe
yepe3 Kacchl OIleparopa IOYTOBOM CBSA3U, OCYLIECTBISAIOLIETO IIOYTOBBIE IEPEBOJBI
JIEHEKHBIX CPELICTB.



26. EPIl akkymynupyeT IEHEKHbIE CPEACTBa, MOCTYNUBIINE HA OCHOBE EnmHOTO
MJIATEKHOTO JOKYMEHTA, UCKIIOUUTENIbHO Ha CIECIUATbHBIX TPAH3UTHBIX cueTax (DMHAHCOBBIX
opranuzanuid. Ilepedncienne CpeACTB MOCTABIIMKAM OCYIIECTBISAETCS B TEUEHUE TPeEX
pabounx pgHer mocie o6paborku EPIl nganHbIx 0 (akTHUECKM MOCTYMUBIIUX OT
noTpeduTeNnen omarax.

27. baHKK BTOPOTO YpOBHS WJIM OpraHU3alluu, OCYIIECTBISIONINE OTACIbHBIC BHUJIbI
0aHKOBCKHUX OIlepaluii, 00eCreuyrnBaloT COXPAHHOCTh JCHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE 10 UX PaCHpeACIICHUS] HA PACUETHBIE CUETA MOCTABIINKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CHEHHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIIMKAM, HAUMCJIEHUE U YIJIaTa MEHU OIMPENEIeTCsl YCIOBUIMU
JIOrOBOPOB Ha OKa3aHUE pPAacyYeTHO-KAaCCOBBIX YCIYT, 3akirodaeMblx Mexay EPIL u
(MHAHCOBBIMU OpPTaHU3AIUSMHU, B TOM 4Ynciie OaHKaMU BTOPOTO YPOBHS M OPTaHU3AIUSIMH,
OCYILECTBISIONIMMH OT/AEJIbHbIE BHUJBl OaHKOBCKHUX OIEpali, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.

29. Cpoxu oriaTtel 3a KOMMYHaJIbHBIE YCIYTHU OMNPECTSIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIeM U TMOCTABIIMKOM, MPU A3TOM OIUIaTa MPOU3BOAUTCA HE TMO3JHEE JBAAIATh
MATOTO YHCIa Mecsla, CIEAYIOIIEro 3a pPacyeTHBIM, €CIM HWHOE€ HE MPEeayCMOTPEHO
COTJIallIEeHUEM CTOPOH.

30. CasaTue nokazaHuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 9ucio exeMecsIHo
MOCTABIIMKOM WJIM €r0 MPEeICTaBUTENEM IPHU NMPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 Yepe3 yCTPONCTBA IUCTAHIIMOHHOM Nepeiaun TaHHbIX.

31. Ilepenaua mokazaHuii TpUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpeduTtenss o0beKkTa HHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAQJIBHOTO XO03sIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUH U KUJIHIIHO-KOMMYHAJILHOTO
XO35IUCTBA B COOTBETCTBUU ¢ MpaBujamMu (QopMHUpoOBaHUs, OOpPaOOTKH, a TaKkKe
IEHTPATN30BAHHOTO cOOpa U XpaHeHUs HPOpMaIUK B AJIEKTPOHHOU (OpMe, B TOMUHCIIC
(GyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTU3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35IUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTCcTBUU C moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

32. OO6beM MNOTPEOJICHHBIX YCIAYT MO ABJIEKTPOCHAOKEHHIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUU MTOKa3aHUI 00IIEOMOBBIX TPUOOPOB
y4deTa, a pu UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIECHHOM MOIIHOCTHU JIMOO 10 HOpMaM
MOTPEOJICHNsI, YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkroMm 34) mynkrta 1 crtateu 27 3akona PecnyOnuxu Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoympaBiieHnd B PecyOnuke Kazaxcran".



33. Ilpu yctaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIE pa3jesa
AKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, ITOTEPU HA YYACTKE CETH OT FPAHUILIbI pa3jiesia
JI0 MECTa yCTAHOBKH MPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJICIIbIy, HA
OaylaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

34. Bompoc omjaTbl KOMMYHaJbHBIX YCIyT 3a COAEp:KaHue OOILIEero MMYIIEeCTBa
MHOTOKBAapTUPHOTO KHUJIOTO JIOMa depe3 IMpejacenareis oO0beIUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAIMPSIMYIO
MMOCTaBIIMKY KOMMYHAJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHWM COOCTBEHHUKOB KBapTHDP,
HEXWIBIX TTOMELICHUM.

35. Bce cnopHbie BOMPOCHI MEXIY MOCTABIIMKOM W MOTpPEeOUTENIEM, PEIIaloTCs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSJIKE.

I'maBa 4-1. Tpe6oBannsa u mopsanok paborsr EPI]

36. MecTHBIN UCTIOJIHUTENBHBIN OpraH palloHa opraHu3yeT KoHKypc o otoopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSIM 3aKOHOJATEILCTBRA.
37. Ha tepputopuu pailoHa MECTHBIM HCIHOJIHUTEIbHBIM OPraHOM MOXET OBITh
OIIPENIEJIEH OJIMH WJIM HECKOJIbKO EPLI, KOTOpBIE OCYILIECTBISAIOT NEATENBHOCTD B IIPEAEIax
pationa. EPI] o0bequHseT Bce HAYUCIEHUS OT ITOCTABIIMKOB B OJMH TUIATSKHBIM JOKYMEHT,
KOTOpbIN BbICcTaBisieTca norpeoutento. Onpenenenue EPL] ocymiecTiasieTcss Ha KOHKYpCHOM
OCHOBE B COOTBETCTBHHM C AEHUCTBYIOIINM 3aKOHOIATEIBCTBOM.

38. EPII co3natorcs B popMe cyOBEKTOB IPEANPUHUMATEIBCKON JACATEILHOCTH, BKIIIOYAs
roCcyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUATHS HA MMPABE XO3AUCTBEHHOI'O BEJEHUS, TH0O0 B
MHOW OpraHu3alMOHHO-MIPABOBOM (opMe, NpeayCMOTPEHHON 3aKOHOJIATEIHCTBOM U
PELICHUSIMU MECTHBIX UCTIOJIHUTEIbHBIX OPTaHOB.

39. EPL] obecneunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOMHETHl i1 moTpeduTeneid, GopMUpPyeT U MPEIOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISIET E€XKEMECSYHYI0 TMepenady uHGOpMaluu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIulaTax, a Takxe udepe3 uHterpanuio ¢ "MC nentpamuzoBaHHOro cbopa”
obecneynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENAX, C y4ETOM COOJIONCHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U o0ecreyeHus
MH(QOPMAIIMOHHON O0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOnuku
Ka3zaxcraH.

40. EPLL ocymiecTBIsIET MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
IIPEJICTABJICHHBIX MMOCTABLIUKOM.

41. EPL] ucnonb3yeT OUJUTHHT JTMOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUITMHTOBYIO
KOMITAaHUIO), 00JIaIal0NIyI0 HEOOXOAUMBIMU MPOTPAMMHO-TEXHUYECKUMHU CPEACTBAMH U
KBaTU(DUITMPOBAHHBIMH CIICIIMATUCTaMK, O00ECIIEYMBAIOIIUMH HAJJICXKAIUE BBITIOJHEHUE
(GyHKIHIA ¢ COOTBETCTBUE C YCTAHOBICHHBIMHA TPEOOBAHUSIMHU.



42. EPIl HeceT mOIHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

43. TliiaHoBBIE BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOJATCS HE pPEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT moTpeduTenei min
YIOJITHOMOYEHHBIX OPTaHOB.

44. B cnyuae BbIsiBJIeHUs1 HecoOTBeTCTBUI EPL] nHuunupyer:

1) B Teuenue Tpex paboumx JHEH C MOMEHTA BBISBIECHUS 3a(pUKCUPOBATh HAPYLLIEHUS;

2) HanmpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JCICHUSIM YBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

45. Ilpu BBISIBIIEHMH OWIMOOK UM HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TAKXKe
pe3yibTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU W JOKYMEHTAIBHOMY O(OPMIIECHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISBICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaly 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

46. Pe3ynbTaThl BCeX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

47. TpeboBanus k EPLI:
1) peructpaiusi B COOTBETCTBUU C 3aKOHOAATENHCTBOM PecnyOnnku
KazaxcTan B kauecTBe I0pUANYECKOTO JINLA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnMHbIMU TpeOOBaHUAMU B 00JaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: HUHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MNOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BBIJIJABa€MBIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHON
0e30macHOCTU M (WIK) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmnroneHue equHbIX TpeOoBaHuii B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAlIEHUHN C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YMe MEXaHU3MOB 3aIIUThI IEPCOHATIBHBIX TAaHHBIX MOTPEOUTENEH.

48. @ynkuuu EPL;

1) obOecrieyeHne KOHCYIbTAIIMOHHON MOJACPKKU MOTPEOUTENEH B PEXKUME PEATbHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUHU C YCTAHOBIICHHBIM I'paduKOM
padoThI;



2) paccMOTpeHHe kano0 B oOpalleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabounx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh padoumx
JHEH;

3) nyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHU 00 OpraHM3alOHHOM CTPYKTYPE U COCTAaBE OPraHOB YIPABICHUS;

HEPEYHS UCIIOIb3yEMbIX TEXHOIOIMUECKUX PEIEHUH U NHPOPMALIMOHHBIX CUCTEM;

IPUHATHE MEP M0 00ECIIEYEHUI0 0€30aCHOCTH JTAHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;

oOuras MHpopMalus O IJaTexax, YMUcie MOJIb30BaTeNell U OCHOBHBIX IOKa3aTesX
3¢ PekTUBHOCTH PabOTHI;

UHGOpPMaLIMU O 33/10JDKEHHOCTH IO KOMMYHAJIBHBIM yCIIyraM, OTPaK€HHOU B CUeTe, 10
3ampoCy MECTHOT'O UCIIOJIHUTEIBHOTO OPraHa U APYTUX YHOJHOMOYEHHBIX OPIaHOB.

49. OueHka pe3yapTaTUBHOCTH AesTesnbHocTH EPLI:

1) mist oueHKM pe3ynbTaTUBHOCTHU AesTenbHOCTH EPL ycTaHaBIMBAaIOTCS OPUEHTHPHI,
HaIlpaBJICHHBIE HA JOCTMKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA U NPEAOCTABICHHUS YCIYT,
COOJIIO/IEHUS] CPOKOB U TOYHOCTH PacyeTOB, a TAK)KE yJIOBIETBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYMUBATHCS, CIETYIOLIUMU
ACIEKTaMH:

KauyecTBO OOCITY>KMBAaHMS M BpeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajlo0bl NOTpeOUTENEeH;

IIPOLICHT KOPPEKTHOCTU U CBOEBPEMEHHOCTH BBICTABIICHHBIX CYETOB;

YPOBEHb 0€30IIaCHOCTH JAHHBIX U 3alIUThl IEPCOHAIBHBIX JAHHBIX;

YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH KaYECTBOM IPEIOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTD BBICTABIICHUsI HAUNCICHUN U KOPPEKTUPYIOIIMX PACUETOB C yYETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

HaJu4yue JOTOBOPOB M MHTErpanuu ¢ OaHKaMU BTOPOTO YPOBHS M IUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCTIeYeHUs KUTENISIM Pa3InYHBIX CIOCOOOB OIIATHI CYETE.

3) MecTHbIE HCIOJHUTEIbHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIeHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HCIOJHEHUS BBIIOJHEHUS YCIOBUW IMOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunranbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBbIE€ 3HAUECHUS, KOTOpBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU INPABOBBIMM AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJbTaTUBHOCTH AesTenbHOoCTH EPL] mpoBoauTCS Ha OCHOBAaHNHU JJAHHBIX 32
OJAWH KaJeHJAapHbId roi. B ciyyae [OOCTHXKEHUS YCTAaHOBJIECHHBIX OPHUEHTHPOB U
MIOJIOKUTEIBHBIX PE3YyJIbTATOB OLIEHKH, MEPUOJ JEHCTBHS COOTBETCTBYIOIIMX JTOTOBOPHBIX
OTHOILIEHUH MOET OBbITh NPOJIIEH HA MOCIEAYIOLINE MATh JIET.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH



50. Bpems mnpexpauieHusi MpPeJOCTaBIeHUS KOMMYHAJIbHBIX YCIyT, a TakKxke
HECOOTBETCTBHUsSI HMX KauecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMu, CAHUTApPHO - DHIUIAEMUOJOTUYECKUM TpPEOOBAHUSIM U TEXHUUYECKUM
peraaMeHTaM ¢ OTMETKON O BPEMEHH (JlaTe, Yace) yKa3bIBAeTCs B KypHAJIE AUCIIETYEPCKON
CIIy’KOBbI TTOCTABIIKMKA C MOCIEAYIOMEeH OTMETKOM 0 BpeMEHH (JaTe, Yace) BO3OOHOBIICHHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKAIIEero KauecTBa.

51. Ilpu HEMOMyYEHHH KOMMYHAJIBbHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe NOTpeOuTeNnb H3BEHlaeT 00 3TOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE TOJApAa3ACIICHHs] MOCTaBIIMKA 1O B3aMMOJCHCTBUIO C TOTpeOUTENneM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
IPUHSBIIETO 3asBKy. B M3BelleHUMU yKa3bIBaeTCs: BpeMs Hauaja yXyALIEeHus KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHWE KauecTBa KOMMYHAJIbHBIX YCIyT WU €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHaje 00 OTKJIOHEHHWM KauecTBa (IEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
pa3HorIacuil BBHIIOJHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM NOTPEOICHUEM.

52. [Ipu oTka3e MocTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS ) UIIN HEKaYeCTBCHHON
ee MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJICHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alliu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJIMTMCHIBACTCS MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM COBETA IoMa
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIpPaBICHUS
O00BEKTOM KOHAOMUHHYMa JIMOO BCEMU COOCTBEHHHKaMH KBAPTUP, HEKUIBIX IOMELIECHUM,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Tpu nmpokuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM XKHUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.



B cnydae He yperyiaupoBaHHs CIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

53. Hapymenusi, qomyiieHHble MOTpeOUTENeM MpPU MOJIB30BAHUU KOMMYHAJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEHN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

54. Ha ocHOBaHMM aKTa MOCTABIIUK ONPENEISIET KOTUYECTBO HENOYUTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

55. Bonpocsl B cdepe nmpeaocTaBieHnss KOMMYHAIbHBIX YCIYT HE YPETryJIHpOBaHHBIC
HacTosmuMu [IpaBunaMu, peryJMpyroTcss MHBIMUA 3aKOHOJIATeIIbHBIMKM aKTaMH PecryOnuku
Kazaxcran.

Kpome nacrosmux [IpaBun mocTaBmIMKKM M TOTPEOUTENIH PYKOBOICTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEICHUS, ra30CHa0eHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.

[Ipunoxenue k [IpaBunam
MPEOCTaBICHHSI KOMMYHaJIBHBIX
yciyr B paiione YikeH Hapsin

Biprrarait TeneM Kypxarsl/ EquHBI ITaTeXHBIA JOKYyMEHT

AOGoHeHTTIH aepbec moTsl/JIneBoii cyer aboHeHTa

AOOHEHTTIH aThI-)KOH OKeCiHiH arbl (OosiraH jkarmaiga) /Damuaus, uMs,
0TuYeCTBO (IIPH HATUIUK) aOOHEHTA

AOGOHEHTTIH MeKeH-Xaiibl / Anpec aboHeHTa
Anam carsl/ KoandecTBo 4enoBek
Kanmer ayman/ O61mas mwiomans

Keizmet kepcety ke3eHi / [lepron okazaHus yciayr
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