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OO0 yTBep>KIeHHH IMPaBIJI IPEAOCTaBICHHA KOMMYHAIBHBIX YCIYT B paiione YikeH Hapem

[TocTanoBnenue akumara paiiona YikeH Hapwein Boctouno-Kazaxcranckoit o6iactu ot 13
Mast 2025 romga Ne 129
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkta 2 crtateu 10-3 3akona PecnyOnuku

Kazaxcran "O »unumiHbeIX OTHomIeHUsX", myHkTa 2 crtatbu 31 3akoHa PecnyOmuku
Kazaxcrtan "O MecTHOM rocyAapCTBEHHOM YIPABICHUH M camMOyIllpaBieHuu B PecnyOinuke
Kazaxctan", mnpukazoM UCHOJHSIOMIETO O00sf3aHHOCTH MUHUCTpa WHAYCTpUU U
uHppacTpykTypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUU MEPEUYHSI KOMMYHAJIbHBIX YyCAyr W TUNOBBIX MHpaBWI MPEIOCTaBICHUS
KOMMYHaJBHBIX yciuyr" (3apeructpupoBaH B MuHuUCTepcTBE IOCTUIMU PecnyOnuku
Kazaxcran 30 ampens 2020 roma Ne 20542) akumar paitona Ynken Hapein
ITOCTAHOBJIAET:

1. YTBepauTh npuiiaraeMble MpaBuiia MpeJoCTaBICHUSI KOMMYHAJIBHBIX YCIYT B pailoHe
Ynken HapbiH, cornacHo IpHIOKEHHUIO K HACTOSIIEMY ITIOCTAaHOBIICHHUIO.

2. KoHTpoJ1b 32 UCHIOJTHEHUEM HACTOSIIIETr0 MOCTAaHOBJIEHUS BO3JIOKUTh HA KYPUPYIOIIETO
3aMeCTUTENS akuMa parioHa YJikeH Hapein.

3. Hacrosiniee nmoctaHOBJI€HUE BBOAUTCS B ACMCTBUE MO UCTEUEHUU JECITH KaJIeHIAPHBIX
JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.

Hcrniomasronnit 06513aHHOCTH akuMa paiioHa YiikeH HapbiH H. Mapatysbr

[Ipunoxenue x NIOCTAaHOBIEHUIO
akuMara paiiona YikeH Hapbin
or"13" mas 2025 roma
Ne 129

IIpaBuna nmpemocTaBiieHHs KOMMYHAIBHEIX YCIyT B paioHe YikeH Hapem
I'maBa 1. O6mme mosoxxeHus

1. Hacrosimiue npaBuiia mpeoCTaBICHUs KOMMYHaIbHBIX yciyr (nanee — [lpaBuia)
pa3paboTaHbl B COOTBETCTBUU ¢ MOANYHKTOM 16) myHkTta 2 cratbu 10-3 3akona PecryOnuku
Kazaxcran "O XWIMIIHBIX OTHOIICHUSAX", TPUKA30M HCIIOJIHSIOIIETO 0053aHHOCTH MUHHUCTpPA
Nunyctpun n uadpacTpykTypHoTro passutus PecryOommku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO yTBepXKICHUU MEPEYHS KOMMYHAIBHBIX YCAyr W THIOBBIX MpaBUII
MPEIOCTABICHUS KOMMYHAJIBHBIX YCIyr" (3apeructpupoBaH B MHUHUCTEPCTBE FOCTHULIMU
Pecnybnuku Kazaxcran 30 ampens 2020 roga Ne 20542) u ycTaHaBIMBAIOT MOPSIOK,
MIPEOCTABICHUS U OIJIaThl KOMMYHAJbHBIX YCITYT.

2. B Hacrosimux I[IpaBuiax ucnonb3yroTcsl CAEAYIONIME OCHOBHBIE TTOHSITHUSA:



1) equHBIN MIATEKHBIN TOKYMEHT — 3TO opMa IUIATEKHOTO JAOKYMEHTa IS OIUIaThl
KOMMYHJIbHBIX U JAPYTHX JIONOJHUTEIbHBIX YCIyT 00ECIEeYUBAIOMINX KU3ZHEACATEIHHOCTD
MOTpeOuTENS;

2) razocHa0XKeHHe — JACSITENIbHOCTh B c(hepe MpOr3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHHs] W peaju3alld TOBAPHOIO, CHKIKEHHOTO HE(PTAHOTO M (WJIHM) COKIKEHHOTO
HOPUPOHOTO ra3a;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAJIBbHOTO M (MJIM) OOIIEOMOBOrO MOTPEOIEHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

4) MOCTaBIIUK — IOPUANYECKOE WK (U3NYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUEHHOT'O JIOTOBOPA;

5) TennocHabxeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaayde, pacupeaesIeHUI0 U
poAake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIM) TETIIIOHOCUTETIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHUecs] B HACEIEHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHQJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KE€HUE, BOJOOTBEICHUE, Ta30CHA0KEHHE, IIEKTPOCHAOKEHNE, TEIIOCHAOKEHUE,
MycopoydaieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHMUsA);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HeXKMJIBIX TIOMEILEHUH, MapKOBOUYHBIX MECT, KJIaJOBOK HAaXOAIIMXCSA B MHAUBUIYAIbHOH (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
UHAUBUAYATbHON (pa3AenbHO) COOCTBEHHOCTH M MPUHAJUICKUT COOCTBEHHUKAM KBapTHP,
HEXWJIBIX TOMEIEHUN, MapKOBOYHBIX MECT, KJIaJOBOK Ha MpaBe oOWel 10JeBOu
COOCTBEHHOCTH, BKJIIOUAsl €UHBIA HEJIETUMbIN 36MEIbHBIN Y4acTOK M0J] MHOTOKBAPTHPHBIM
’KWJIBIM TOMOM U (WUJIM) IPUIOMOBOM 3€MEJIbHBIN YUaCTOK;

9) ob6miee UMyIIECTBO 00BEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (hacaibl
, IOZ’bE3/1bl, BECTUOOJIN, XOJIbI, KOPUAOPHI, JIECTHUYHBIE MAPIIN U JIECTHUYHBIE TUIOIIAIKH,
KPBIIIH, YepAaKkyd, TEXHUYECKUE 3TAXKHU, MOABAJIbI, 00IIETOMOBbIE UHKEHEPHBIE CUCTEMBI U
o0opynoBaHue, aDOHEHTCKHE IMOYTOBBIE SIIIUKH, 3eMEJIbHBIM Y4acTOK 0]l MHOTOKBAPTHPHBIM
KUIBIM IOMOM M (MJIM) MPUIOMOBOM 3€MENbHBIM y4acTOK, 3JIEMEHThl OJaroycTpoicTBa u
Apyroe HMMYIIECTBO OOIIEr0 MOJIb30BAaHUS), KPOME KBAPTHUP, HEXKWIBIX MOMEIICHHI,
NapKOBOYHBIX MECT, KJIAJOBOK HAaXOJALIMXCA B WHAMBUIAYaIbHON (pa3fenbHON)
COOCTBEHHOCTH;



10) cyOBeKT CepBHUCHOU NEATEIBHOCTU — (PU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

11) BomocHabkeHHe — COBOKYITHOCTbh MEPONPUATHI, 0OecTieunBaronInx 3a00p, XpaHeHHe,
NOATOTOBKY, WOJa4y U pachpeleseHue BOJABl 4Yepe3 CHUCTEeMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTENSIM;

12) BomoOTBeAEHHE — COBOKYMHOCTh MEPONPHUITHM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UY€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WJIN) HA pesibed MECTHOCTH;

13) 3aka3unk — PU3HUECKOE WU IOPUIUIECKOE JIMI0, OCYIIECTBISIOIICE ASATCIbHOCTD B
COOTBETCTBUM C 3aKoHoJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTENBHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LIENeN NeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHUK), 3aCTPONIINK JTUOO UX YIIOJTHOMOUYCHHbIE JIUIIA;

14) nnaTexHbI JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKICHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

15) TBepbie OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOU (hopMme;

16) o0bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIEKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIEHUNA U KUJIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

17) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTenelt 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIBCKON AEATEIbHOCTH H
JNaJbHENIIEH UX pean3alni;

18) morpebutens — PuU3MUECKOE WM IOPUAMYECKOE JIUIO, MOJb3YIOIIeecs Uu
HaMepeBarolIeecs M0JIb30BaThC KOMMYHAJIbHBIMU YCIYTaMH;

19) ynonHOMOYEHHBIA OpPraH — MECTHBII UCIOJHUTEIbHBIA OpraH, OCYIIECTBIIAIOIINI
PYKOBOJICTBO M MEXOTPACJIEBYI0 KOOpPAMHALMIO B cdepe KUIUIIHBIX OTHOIICHUH U
KUIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

20) oOmie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, DIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO TPOTHBOMOKAPHOTO BOAOIPOBO/IA,
Ipy30BbIX (IIOABEMHUKOB), MYCOpPOYyAaleHUs, KOHIULMOHUPOBAHUS, BEHTUISALUH,
TEPMOPETYJISALIMHA U BAKYyMUPOBaHUs, CIIA00TOUYHBIE UHKEHEPHBIE CHUCTEMBI, HAXOIAIIUECS B



MHOTOKBAapTUPHOM JKHJIOM JIOME 3a MpeAciaMH WM BHYTPH KBapTHUPHI, HEXKHUIIOTO
MOMEIIIEHHUsI, TTAPKOBOYHOTO MECTa, KJIAJOBKM M OOCHyXuBarolue JBe (1Ba) u Oojee
KBapTUPBI, HSKUIIOTO ITOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

21) snekTpocHaOXKeHUE — JACATEIBHOCTh MO IPOM3BOJICTBY, Nepeaade U MPOaaxKe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHre KOMMYHAJIbHBIX yCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKIF0YaTh JOTOBOPA HA KAXKbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJIECHHBIE HA COJIEpKAaHUE 00IIEro
MMYIIECTBa 00BEKTa KOHJOMUHUYMA PENIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTHUPHOTO JKHJIOTO JoMa (KOMILUIEKCA) MOCye cnadyu oObeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIHHOMY COIIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MMOMEIIIEHUN, MOATOTAaBIMBAET MPOEKThI JOTOBOPOB MEXKJYy COOCTBEHHUKAMHU >KWIIBIX U
HEXHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJBHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) IS
MOCJEAYIOMIETO UX 3aKII0UeHUs (TMOMUCAHMS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MKy TOTPEOUTENIEM U
MOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIH) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOJATENbcTBOM PecnyOnmku Kazaxcran.

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WJM TMPOCThIE TOBAPHUINECTBA, WU
YIOPABIAKOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJII0YAIOT JOTOBOPA COTPYIHUYECTBA C MOCTABIIMKAMUA KOMMYHAIBHBIX YCIYT (Ha KaXKIIbIi
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJIAIOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMIAHUU
3aKJI0OYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOW JESTEIbHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJIOMUHHYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBIEHUHM JOTOBOpa COTPYAHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue OO0Iero MMyIiecTBa OObEKTa KOHAOMHUHHMYMa U BCEMHU COOCTBEHHUKAMU
KBapTHUP, HEXKHWIBIX MOMEIIEHUN WU C OOJIBIIMHCTBOM COOCTBEHHHMKOB KBApTUP, HEKHIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIorOoBOp MEX1y MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUYUTh ACHCTBYIOUIEMY 3aKOHOAATEIbCTBY M CUHUTAETCA
3aKJIFOYEHHBIM Ha HEOIPENCIICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHHuEM
CTOPOH.



5. KoMMmyHanbpHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEPaTypy BO31yXa B KBApTHUpaxX, HEKHWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBUU KadeCTBY DJICKTPUUCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTIOCYTOYHO B TEUCHHE T0/1a;

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE T'OJ1a;

5) ra3ocHa0XXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku KaszaxctaH M B MOJHOM 00BeMe, yCTaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHE) — B COOTBETCTBUU C
CaHUTAPHO-IIUACMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBICHHBIM MECTHBIM
UCIIOJIHUTEILHBIM OPTaHOM WJIH 110 3aKIIOYEHHBIM JOTOBOPAM.

I'maBa 3. ITopsimox perynmpoBaHus Iporecca MojIb30BaHus

Y MPEAOCTABJICHUSI KOMMYHAJIbHBIX YCIyT

7. Ilpencenatens oObeAMHEHHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
MIPOCTOI0 TOBAPHINECTBA JIMOO YMNPABISIONINA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM HIIH
YIPABIAIONIass KOMIIAHUS JJIsl COACPKAHUSI B HAJICKAIIEM TEXHUYECKOM COCTOSIHUU U
oOecrieueHUN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, & TAKKE
IpUOOPOB yueTa, SABJIAIONIUXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHUHHUYMA, 3aKJIF0YaeT
JIOTOBOpPA C CyObEKTOM CEPBUCHOMU JIEATEIIBHOCTH.

Br160p cyOBEeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISAETCS COOCTBEHHUKAMU KBapTHUD,
HEXUJIBIX MOMEIICHUN Ha cOOpaHuu JuOO0 COBETOM J0Ma IPHU YCIOBHUU JCIETUPOBAHUS TAaKUX
MMOJTHOMOYHH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBHUCHOM ACSATEIBHOCTH OTCYTCTBYIOT, MpeAceaaTeb
00beTMHEHUS COOCTBEHHUKOB MMYIIECTBA WJIM JIOBEPEHHOE JIMIIO IMPOCTOr'0 TOBAPHUIIECTBA
100 YIPaBIISIIONIMNA MHOTOKBAPTUPHBIM >KUJIBIM JOMOM WJIM YIPABIISAIONIAs KOMIIaHUS WU
BCE COOCTBEHHUKH KBApPTHUP, HEKMIBIX MOMEIICHUM, ITPU HEMOCPEACTBEHHOM COBMECTHOM
yIpaBJICHUH O0ECTICYMBAIOT COJEp)KaHHWE B HaJJIEKaIleM TEXHUYECKOM COCTOSHHH U



0e30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CUCTEM, a TaKKe OOIIEeIOMOBBIX MPUOOPOB yUeTa

8. B cimyuasix, korma aboHEHTOM (TOTpeOUTENEeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIA€T FPAXKJAHUH, UCTIOJIb3YIOIINI SHEPTHUIO JIsl OBITOBOTO MOTPEOJICHHUS, 00S3aHHOCTh
o0ecrneurBaTh HaJyIekKalllee TEXHUYECKOE COCTOSTHUE U O€30MacHOCTh SHEPTeTUIECKUX CeTel,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JaraeTcss Ha YHEProcHa0X arollyro
OpraHu3alyIo, €CJIM UHOE HE YCTAHOBJICHO 3aKOHOJATEIbHBIMU aKTAMH.

9. Ilpencenarens 00beAUHEHUST COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
MPOCTOT0 TOBAPUILECTBA, JHOO YHPABISIOMNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOpaBIAIOIIas KOMIAHUs, MO0 BCe COOCTBEHHUKH KBapTHUP, HEXKWIBIX MOMEIICHUH, TpU
HEIMOCPEICTBEHHOM COBMECTHOM YIIPABJIEHUU, a TaKKe CyObEeKT CEpBUCHOM N1€ATENbHOCTH,
o0ecneunBaroOIni coiepKaHue 00IIero UMyIIecTBa 00bEKTa KOHAOMUHUYMAa HA OCHOBaHUH
3aKJIIOYEHHOT'0 JIOTOBOpa O0ECleurBarloT OECHpensiTCTBEHHBIM JOCTYN IMOCTaBIIMKA, €T0
npeAcTaBUTeNeld K OOIIETOMOBBIM HMHKEHEPHBIM CUCTEMaM, K MpUOOpaM yyeTra, MecTaMm
pa3MeIleHUs U CKIIATUPOBAHMSI KOMMYHAJIBHBIX OTXO/IOB.

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YOPAaBIIAIONIAasi KOMIIAHUS JTUOO BCe COOCTBEHHUKU KBApTHUP, HEKUIIBIX MOMELIECHUH, MpU
HEMOCPEJACTBEHHOM COBMECTHOM YINPABJICHUU OPTraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMHU



MOJTOTOBKM M TMPOBEIECHUS OTOMUTEIBHOIO CE30HAa, YTBEPKIACHHBIMU MECTHBIMU
MPEACTABUTEIIbHBIMU OpPTaHaMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akona PecmybOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YNPaBICHUU U
camoytpaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIpaBISAIONIas KOMIIAHUSI PUHUMAET COOOIIEHUS NMOTpeOuTeiel COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX TOMENICHUN 0 (paKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUICKAIIETO
KauecTBa U (UJIM) ¢ EepepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akTta ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOXKEHUIO U (MJK) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEECHHU 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABJIMBAEMOE COrJalleHueM CTOpoH. [Ipu oTcyTcTBHMM Takoro
COTJIAILLICHUS] TPaHMIlA pa3fena dKCILNTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOUM MPUHAIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMAa
ABJISIIOTCSL:
0 BOJOCHAOXKEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOZONPOBO/IA B 3JaHUU;

0 BOJAOOTBEJEHUIO — KOJIOJELl B MECTE MPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MYHKTa;

N0 TEIJIOCHA0KEHHUIO — OMPENEINAETCs M0 NEPBOMY pa3AeNUTeNbHOMY (DiIaHIly WiIu
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPI'UH;

0 3JIEKTPOCHAOKEHUIO — 32 COJAepkKaHUe, OOCIyKUBAHUE U TEXHHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 3/IaHUE.

17. B ciaydasx HEMCHOJHEHHUS WJIM HEHAJJIeKAIEer0 MCIOJHEHUSI 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK MJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOAaTenbcTBOM Pecryonuku Kazaxcran.

18. B cirygae HacTymIeHUSI OOCTOSITEICTB HEMPEOIOIMMON CHITHI (CTHXUIUHOE OEICTBUE
WIN UHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WA MPEJOTBPATUTH), A
TaK)XK€ BOEHHBIX JECHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHAJIe)Kallee MCIIOTHEHUE



YCIJIOBUHM JJOTOBOpa MEX]ly OCTAaBLUIMKOM U MOTPEOUTEIEM PETYJIUPYIOTCS B COOTBETCTBUH C
JIOTOBOPOM U TPaXAAHCKUM 3aKOHOJaTenbCTBOM Pecnybnuku Kazaxcran.

19. OTBETCTBEHHOCTH 32 KOH(PUIEHIIUATBHOCTh EPCOHABHBIX JaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecmyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHANIBHBIX JAHHBIX U UX 3aIuTe".

20. [TorpebuTes:

1) momyyaeT KOMMYHaJIbHbIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MacHBIX ISl €r0
’KU3HHU U 3/10pPOBbsl, HE IPUUYMHSIONINX BPEIa €ro UMyLIECTBY;

2) nmonyyaer uHGOPMALIUIO O MOPSAJKE YCTAHOBIECHHS 1LieH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TI'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIOT KOHTPOJb 3THX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
OPUYMHEHHOTO W3HH, 3J0POBBIO0 JMOO MMYIIECTBY IO BHHE IMOCTABIIHMKA BCIEJICTBHE
HEJJOCTATKOB B NPEIOCTABIEHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MEILECHHSI MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA NEpEpaAcUeTa MO OIJIATE YCIYTH MO CHA0KEHUIO TEIJIOBON
DHEpPrueu, SIEKTPUUYECKON HHEprued W BOJONW M BO3MENIEHHUS peaTbHOTO yIepoa,
IIPUYUHEHHOT0 HEJOIIOCTABKOM UJIM ITOCTABKON HEKAaYE€CTBEHHOM KOMMYHAJIBHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOIOBOPA;

5) ucnosib3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPU YCIOBUU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBILICHHUS] MOLIHOCTH, PAa3pEIEHHOMN I TPUCOEINHEHHUS
0 TEXHUYECKUM YCIIOBUSM;

6) CMEHSIET HPHEProCHA0XKAIOIIYI0 OPraHU3ALMIO B TIOPSAIKE YCTaHOBIEHHOM B IIpaBunax
OpraHu3anui U QyHKUHOHUPOBAHUS POZHUYHOTO PHIHKA 3JIEKTPUUYECKON YHEPrUH, a TaKKe
MPEIOCTABIEHUS YCIIyT Ha TAHHOM PBIHKE, YTBEPKJIEHHBIX MPUKa30M MUHUCTpA SHEPTETUKHU
Pecny6nuku Kazaxcrtan ot 20 despans 2015 roga Ne 111, B Tom umcie myTeM mogaqu
3asBJIEHUs 4epe3 OO0BEeKThbl HHpoOpMaTH3alMu B cdepe KWIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MTOKA3aHUI NpUOOPOB ydeTa U KOHTPOJIS;

8) mpu pazaenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpax M JAPYrHe €MKOCTHU, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. IToctaBuuk:

1) ocymiecTBisi€T KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIYTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJIeHHbIE YCIYTH MOTPEOUTENI0, B TOM YHCIIE Yepe3 TPEThbUX JIHUI] Ha OCHOBAaHUU



3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUITHAIITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NPEIOCTaBICHHUS yCIyT, UX TMOTPEOUTENbCKIUX CBOWMCTBaX, ajJpeca W HOMepa TelepOHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY)KOBI MOCTaBITUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aAUK B
chepe XKWINIIHBIX OTHOIICHUN W KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B MOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O TUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH()OPMATU3AINH B
chepe IKWIMIIHBIX OTHOMICHUHW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA JJIs
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha oO0BekTax HHPoOpMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITHAIITHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpedurtesieM WHIWBHAyalbHbIC W (WJIM) MyOJMYHBIE JIOTOBOpA Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKkoHoAaTeNbCcTBOM PecniyOnuku Kazaxcran;

6) MpenocTaBIsSeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApPCTBEHHBIM CTaHIApTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHUIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBHIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAauYd 3asBICHUS MOTPEOHUTEIEM O
CHUKEHUH KaueCTBa YCIYTH MPHUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIBHBIX YCIyT WU OTPaHUYMBAET
MOTPEOUTENS B TIOJYICHHH KOMMYHAJIBHBIX YCIYT TI0 MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMIMA
JIPYTUMU TTOTPEOUTEISIME, a TAKXKE IO TPUIUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6niuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTENS TOTOTHUTEIBHYIO IJIATy 38 SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBIIIIEHHBIMH ITApaMeTpaMu.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. Ilotpeburens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIaTeKHOMY JIOKYMEHTY MO (GOopMe COIJIaCHO TPHUIO0KEHHI0 K HACTOSIIUM THUIOBBIM
MpaBUJIaM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIUKOB U (Miau) OAHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE



OT/ICNIbHBIE BUJIbI OAHKOBCKUX OTEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a MpHU
HEO0OXOIMMOCTH — Yepe3 MJIATEHKHBIX areHTOB U (WUJIK) TUIaTEKHBIC OpraHu3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHbBIE YCIYTH ONPEACISIIOTCS 3aKOHOAATENBCTBOM WITH
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuastue nokazanuii mpubopoB ydera npousBoautcs ¢ 20 mo 30 unucio exXeMecsuHO
MOCTABIIMKOM WJIM €r0 MPEJCTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moxazaHuii TpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOMHET MoTpedutenss o0beKTa HHpOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIICHUN
U KWJIUIIHO-KOMMYHAJIBHOTO X035HMCTBA, MOOMIBHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa mHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIUCTBA B COOTBETCTBUM C TpaBWiIaMH (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIM30BaHHOI0 cOOpa U XpaHEeHHs] UHPOPMAIMU B 3JIEKTPOHHOU (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTH3auuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
coorBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona Pecnybmuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHUi 00IIeIOMOBBIX PUOOPOB
ydeTa, a Ipu UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MOTPEOJICHHS], YTBEPKIAEMbIM MECTHBIM HCIIOJHUTEIBbHBIM OPraHOM B COOTBETCTBUU C
noanynkom 34) mynkrta 1 crateu 27 3akona PecnyOmuku Kazaxcran "O MmecTHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 0OIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJIbIly, Ha
OaslaHce KOTOPOro HAaXOJIUTCS YKa3aHHBIA y4aCcTOK CETH.

29. Bomnpoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJIep)KaHUE OOIIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma dYepe3 IMpejcenaTenss oO0beAMHEHUs COOCTBEHHUKOB
MMYILIECTBA WJIM JOBEPEHHOrO JIMIa MPOCTOr0 TOBAPHUILECTBA JIMOO YHPaBISAIOMIETO
MHOTOKBAapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIOMIEH KOMNAHUEW WA HANPSMYIO
MOCTaBIIMKY KOMMYHAJIBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHMU COOCTBEHHUKOB KBapTHP,
HEKWIBIX TOMEIICHUMN.

30. Bce criopHble BOMPOCH MEXy MOCTaBIIUKOM U MOTPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIaCHHi



31. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBMSI HUX KauecTBa TpPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOM O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKAIIEero KauecTBa.

32. Ilpu HemolyYeHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHAJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe NOTpeOuTeNnb H3BEHlaeT 00 3TOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
IPUHSBIIETO 3asBKy. B M3BelleHUMU yKa3bIBaeTCs: BpeMs Hauaja yXyALIEeHus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAUMOCTb HNPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHWE KauecTBa KOMMYHAJIbHBIX YCIyT WU €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIUICHUS] MPOCTABJISAIOTCS PErUCTPAIlMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
pPOCIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIINKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHaje 00 OTKJIOHEHHWM KauecTBa (IEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
pa3HorIacuil BBHIIOJHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM NOTPEOICHUEM.

33. [Ipu oTka3e MocTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHNUS KOMMYHAJIbHbBIX
YCIIYT WX MPEeAO0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENb BIPaBe
COCTaBHUTh aKT U IUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Hauasla OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJICHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alliu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJNKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TpencenareieM OObEIWHEHHUsS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IIPOCTOTO TOBAPUILECTBA JUOO YIPABIISIIOIIMM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
YOpaBJISIOWENH KOMIIAHUER JTMOO BCEMH COOCTBEHHHKAaMU KBapTHP, HEKUJIBIX MTOMELICHUH,
IpY HENOCPEACTBEHHOM COBMECTHOM YIPABJIECHUH U HAIIPABIIAETCS IOCTABLIUKY.



[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUAYAIBHOM KUJIOM JIOME 3asBIICHHE U aKT
MOMUCHIBACTCS MOTPEOUTETIEM.

B cnywae He yperynmpoBaHUs cTHopa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.

34. Hapyuienusi, 1onynieHHbIe MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
MOTPEOUTEINS B ABYX IK3EMIUISIpaxX, OJUH U3 KOTOPHIX BPyUdaeTcsl HOTPEOUTEITIO.

AKT cuuTaeTcsi NEMCTBUTEIBHBIM U MPU OTKa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0(hOPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

NpEJICTABUTENSIMUA TOCTABIIHUKA, COBETA JIoOMa U NpeaceaaresieM O0beINHEHUs
COOCTBEHHMKOB HMMYIIECTBA WJIM JIOBEPEHHBIM JIMIIOM IPOCTOr0 TOBApHUINECTBA JIMOO
YIPaBISIOMIAM MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WJIM TIPEJCTABUTENIEM YIPABISIONMICH
KOMITaHUEH TP MPOKUBAHUU OTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JIOME;

MIPY YYaCTUU JIBYX >KHJIBIIOB, MPOKUBAIOIINX B OMU3JISKAIMMX WHIUBHTYATHHBIX HKHUIBIX
JoMax ¢ MpUJIOKEHUEM K akTy gorodukcanuu v (Win) BUACOPUKCANMN HAPYIICHUS, TIPU
MPOKUBAHUM MOTPEOUTENSI B UHAUBUYIbHOM KHJIOM JIOME.

35. Ha ocHOBaHUU aKTa MOCTAaBIIHUK OMPEACIISIET KOJIUYECTBO HEIOYUTEHHOM SHEPIuH,
BO/JIbI W ra3a HapaBiIsieT MOTPEOUTEN0 JOCYI€OHYIO MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COrNIaCOBAHUIO CTOPOH MO UCTEUEHUU TPUIATH
KaJeHJapHbIX JHEW MOCTaBUIUK MEpeJaeT UCK B CYA O B3BICKAHUM C MOTpeOUTENs
PEIbSIBICHHON CyMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

36. [IpaBuna nmpenocTaBiIeHUs KOMMYHAJIbHBIX YCIYT, pa3pabaTbiBalOTCsI MECTHBIMU
HCIOJIHUTEIIBHBIMUA OpraHaMHM Ha OCHOBE HacToAmux [IpaBuil ¢ y4eToM NpHUPOIHBIX,
KJIMMAaTHYECKUX, TCOJIOTMUYECKUX, THUAPOreOIOTMUYECKUX U celcMHUecKuX (HakTopoB
HACEJICHHOT0 MYHKTa W MPU HEOOXOJUMOCTU JOTOJIHSIOTCS MHBIMH TMOJIOKEHUAMH, HE
IIPOTUBOPEYAILNMH JEHCTBYIOLEMY 3aKOHOAATENbCTBY PecnyOnnku Ka3axcras.

37. Bonpockl B cepe NpeoCTaBICHUs] KOMMYHAIBHBIX YCIYTI HE YPETryJIHUpOBaHHBIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Kazaxcran.

Kpome nacrosimux IlpaBun mocTaBmIMKM U MOTPEOUTENM PYKOBOJCTBYIOTCA
HOPMAaTUBHBIMH JIOKYMEHTaMH, HOPMaTUBHBIMU [IPAaBOBBIMU aKTaMH B 00JIACTH YHEPIETUKH,
TEIJI0-, BOJAOCHAOXKEHHUSI, BOJOOTBEICHMS, ra30cHa0keHus, cOopa, BbIBO3a, yTHIM3ALUU,

nepepaGOTKH 1 3aXOpOHCHHUS TBEPABIX OBITOBBIX OTXOJOB.
[Ipunoxenue
K IIPaBUILY NPEAOCTABICHHUS
KOMMYHAJIBHBIX YCIIyT
B pailoHe YnkeH Hapein
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