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O BHECEHHM W3MEHEHMS B TOCTaHOBJICHHE akuMaTa ropoaa Y crb-KameHoropcka ot 4 mas
2023 roma Ne 1436 "O06 yrBepxaeanu IIpaBui npegocTaBieHNs KOMMYHAIBHEIX YCIYT IO
ropoxy Ycrb-Kamenoropcky"

[TocranoBnenue akumara ropoga Y crb-Kamenoropcka Bocrouno-Kazaxcranckoit 061act ot
30 nexabps 2025 roma Ne 4129

Axumar ropoga Ycrb-Kamenoropeka [IOCTAHOBJIAET:

1. BHecTu B mocTaHoBjIeHHE akuMarta ropoja Y crb-Kamenoropcka ot 4 mas 2023 royga Ne
1436 "O6 ytBepxaenuu IlpaBui mpegocTaBieHUs] KOMMYHaJIbHBIX YCIYT TO TOPOIY
Ycerp-KameHnoropcky" ciemnyroiiee u3MeHEHHUE:

[IpaBuna npenocTtaBiieHUs] KOMMYHaJIbHBIX YCIYT MO ropoay Ycrb-KameHoropcky,
YTBEPKJACHHbIE YKa3aHHBIM MOCTAHOBJIEHUEM, HW3JIOKUTh B HOBOW pEAaKIMU COTJIACHO
IPWIOKEHHIO K HACTOSIIEMY ITOCTAHOBJICHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HUCTBA,
MAaCCaAKUPCKOTO TpaHCIOpTa W aBTOMOOWJIBHBIX Jopor ropona Ycrtb-Kamenoropcka"
oOecreyuTh pa3MelleHne Ha HHTEpHET-pecypce akumarta ropoja Y crb-KameHnoropceka nociie
€ro opUIMaIBLHOTO OITyOJIUKOBAHUSI.

3. KoHTpoJIb 33 MCIIOJHEHUEM JAHHOTO MOCTAHOBJICHHS BO3JIOKUTh Ha KYPUPYIOLIETO
3aMeCcTUTENsS akuMa ropoga Y crb-KameHnoropcka.
4. Hacrosiiee MOCTaHOBJIEHUE BBOJIUTCA B JEWCTBUE IOCIE JHS €ro MEPBOTO

ouHManTbHOTO OMyOIMKOBAHMS.
AxnmMm ropona Ycrs-KameHoropceka A. AKBIIIOB
[Ipunoxenue x NIOCTAaHOBIEHUIO

akuMmata ropojaa Ycre-KameHoropcka
ot "30" mexabps 2025 romga Ne 4129

[Ipnnoxxenne K MOCTAaHOBICHUIO
akumara ropoja Ycre-KameHnoropcka
ot 4 mas 2023 roma Ne 1436

IIpaBuna mpemocTaBiIeHHA KOMMYHAIBHEIX YCIYT IO ropony Y crb-KaMeHOropeky

1. Hacrosmue nmpaBuia mpeaoCcTaBiI€HUs] KOMMYHalbHBIX ycnyr (manee—IIpaBuna)
pa3paboTaHbl B COOTBETCTBUU C MOJAMYHKTOM 16) ctatbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XWJIHIIHBIX OTHONICHUSX'", TMPUKA30M HCIOJHSIIONMETO O0sS3aHHOCTH
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOTO pa3Butus PecnyOnuku Kazaxcran ot 29
anpesst 2020 roga Ne 249 "OO yTBepkA€HUU MEPEUHST KOMMYHAIbHBIX YCIyr U THIOBBIX
OpaBu TMPENOCTaBICHUS KOMMYHAJIbHBIX YCIYr" H YCTAaHABIUBAIOT MOPSAOK,
MIPEIOCTABIIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B Hacrosamux [IpaBriiax MCHOJIB3YIOTCS CIIETYIOLIUE OCHOBHBIE TIOHSTHS:



1) enuHBIN IIATEKHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0 KOTOPOTO
OCYIIECTBIISIIOTCS TUIATEX W (WJIM) MEPEeBOJ JEHEr, COCTABJICHHBIN I OCYUIECTBICHUS
OTUIaThl KOMMYHAQJIBHBIX U JIOTIOJIHUTEIIBHBIX YCIIYT;

2) OWUIMHI — annapaTHO-IPOTPAMMHBIN KOMIUIEKC, MpEeAHAa3HAYCHHBIA s
aBTOMATUYECKOT0 BBIMOJHEHUS ONEpalui ydera ycCiyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(puKaIluy U BHICTABJIICHUS] CYETOB JJIsI OILIATHI;

3) enunblii pacueTHbIi 1eHTp (nanee — EPLl) — ropuandeckue nuiia, COOTBETCTBYIOIIHE
OmpeNeNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY padOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M O0ECIEeYMBAIOIINE
B3aMMOJICCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTPEOUTEIIMHU
KOMMYHaJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTD B c(pepe MPOoU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUKEHHOTO
OPUPOHOTO rasa;

5) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYATHHOTO M (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, ONPEEIIeMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

6) MOCTaBIIMK — IOPUAMYECKOE WU (U3UYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONICE MOTPEOUTEIIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOUEHHOTO JI0TOBOPA;

7) TennocHaOXeHne — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeayue, pacupeaesieHUI0 U
MPOJIaXKe TMOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETTIOHOCUTEIIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHs, 00pa3yIoIIHUecs] B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B pPE3yJbTATE >KU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCIYTH, NPEIOCTABISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
MycopoyJiajieHnue, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
yCIIOBUU MPOKUBaHUS (MPEOBbIBAHUS);

10) 00BEKT KOHIOMUHUYMA — €AUHBIA UMYILECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUN, NapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIMXCS B
WHJUBUTyaIbHOU (pa3fesbHOM) COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET
HAaXOJIUTHhCA B WHAUBHAYAIHHOW (pa3fenbHON) COOCTBEHHOCTH U TMPUHAJICIKUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MaPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0111eil 1071eBOl COOCTBEHHOCTH, BKIJIIOYAs €UHBIA HEJENUMbIA 3eMENbHBIM y4acTOK O]
MHOT'OKBAPTHUPHBIM KHUJIBIM IOMOM U (MJIM) IPUAOMOBOM 3€MENIbHBIN YYaCTOK;



11) obmiee umMyIiecTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUYHBIC MapIId U JICCTHUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIK, YepIaKd, TEXHUYECKHE OSTaXKH, IMOIBAIbI, OOIIEIOMOBBIC
UH)KCHEPHBIE CHUCTEMBbl UM 00OpYy/JOBaHHE, aO0OHEHTCKHE TMOYTOBBIC SIIIUKH, 3EMEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM M (MJIM) MPUIOMOBON 3€MENbHBIN yYacCTOK,
AJIEMEHTHI 0J1aroyCTpoOMCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX MMOMEIICHUN, MapKOBOYHBIX MECT, KJIaJOBOK HAXOJSIIUXCS B UHAUBUIYATbHOU (
pa3/ieNIbHOM) COOCTBEHHOCTH,

12) dbunaHCcOBBIE OpraHU3alUh — ATO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
IJIaTEKHBIE OpPraHU3alliK, OCYLIECTBIAIOIINE I€ITEIbHOCTh B COOTBETCTBUU € 3akoHOM "O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
MJIATEXKHOTO JIOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUYUCIISIONINE TIOJIyYEHHBIE JIEHEKHBIE CPEJCTBA HA PACUETHBIC CUETa MOCTABIIUKOB YCIyT
;

13) nomoNHUTENBHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIUECS KOMMYHaJIbHBIMHU
ycllyraMu, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJIEp)KaHUEM, OOCIyKUBAaHUEM U
AKCIUTyaTaled >Kuioro ¢oHAa, BKIKOYAs YAaCTHBIE JAOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecrieueHre KOM(MDOPTHOTO U OE30MACHOTO TIPOKUBAHHS,

14) nudT — cTallMOHAPHBIN TPY30MOBEMHBIN MEXaHU3M MEPUOJAUYECKOTO JTEHCTBUS,
npeHa3HaYeHHas JI MoIbeMa U CIycKa JIto/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°

15) obcnmyxuBaHue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TTOICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallid B COOTBETCTBUH C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTalnuel (mpaBuil, CTaHAApPTOB, HUHCTPYKIUN
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

16) cyOBEeKT CEepBUCHOM NEATEIBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

17) BonocHaOkXeHKe — COBOKYITHOCTbh MEPONPUATHIA, 00ecTieunBatoInX 3a00p, XpaHeHHe,
MOATOTOBKY, M0JJa4y U paclpe/ieJIeHUe BOJIHBIX PECYPCOB;

18) BomooTBeneHHME — COBOKYIHOCTh MEPOINPHUATHH, obOecreunBaromux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOTTUTEIN CTOYHBIX BOJI MJIM Ha peibed) MECTHOCTH;



19) 3aka3uuk — pU3HIECKOE WU IOPUIUUECKOE JIUI0, OCYIIECCTBISIOIICE AEATCIHOCTh B
COOTBETCTBUM C 3aKoHOJATeJbCcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

20) TpaH3UTHBIN CUYET — ATO CHEIUATbHBIN 0AHKOBCKHI CU€T, OTKPHIBAEMBI B OaHKE
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIINX OT
norpedurenell KOMMYHaJIbHBIX YCIyr Ha OCHOBE EAMHOro MIaTeXHOTO JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM PacHpeeieHUEM YKa3aHHbIX CPEACTB HAa PAaCUETHHIE
cYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIIYT;

21) muaTeXHbI JOKYMEHT — TOKYMEHT (2JIEKTPOHHAs cueT-(haKkTypa, CUeT, U3BEIICHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-NPEAYIIPEKICHUE
, UCKOBBIE TpeOOBaHMS, MPETEH3Us]) COCTABJICHHOE ISl OCYIIECTBJICHHUS OIUIAaThl 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

22) TBepable OBITOBBIE OTXO/IbI — KOMMYHAIBHBIE OTXOIBI B TBEPI0H PopMme;

23) oObexT uHPopMaTH3aluu B cdepe SKUIUUHBIX OTHOLIEHUH H
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

24) undopmalnoHHas CUCTEMa IEHTPATU30BAaHHOTO COOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIHIIHBIX OTHOMICHUN U KWJIUIIIHO-KOMMYHATBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
nHOpMallMOHHAA CcuUcTeMa, oOecrneunBaromas KOHCOJUIAIUIO  AJICKTPOHHBIX
WH()OPMAIIMOHHBIX PECYPCOB C OOBEKTOB MH(MOpPMATHU3AIUHU SKUIUITHO-KOMMYHAJIBEHOTO
XO03MCTBa, JUIS aHaIW3a XUJIUIIHOTO (POHAA W >KWIMITHO-KOMMYHAJIBLHOTO XO3SIMCTBa U
OCYIIIECTBIICHUSI TOCYJIapCTBEHHOTO PETyJIUpOBaHUsl B c(hepe KUIHUIIHBIX OTHOIICHUU U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

25) TexHUUYECKM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJlapcTBa B yCTaBHOM Kamutaiie, onpeaeneHHoe [IpaBurensctBoM Pecnyonuku Kazaxcran
B KayecTBE TEXHUUECKOTO0 omeparopa B cdepe IKUIUIIHBIX OTHOIICHUN U
KUJUIIHO-KOMMYHAJIBHOTO XO3SICTBAa HAIlMOHAJIBHOIO TMPOEKTa IO MOJEPHU3AIUU
SHEPreTUYECKOr0 U KOMMYHAJIbHOTO CEKTOPOB;

26) O6pITOBOE MOTpeOIeHHE — MTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeouTenel 0e3 Ieliel WCIONb30BaHUS B MPEANPUHUMATEIHCKON ACATCIBHOCTH H
JNAIIbHEUIIIEN X peau3alnu;



27) motpeburens — (U3NUECKOE HIIM IOPHAUYECKOE JIWIIO, IMOJIB3YIOMIEEeCsS HIIH
HaMEepeBaroIeecs M0JIb30BATHCSI KOMMYHAJIbHBIMU U UHBIMH JIOTIOJTHUTEILHBIMU YCIYTaMH;
28) yMOJTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYIO KOOPAWHAIMIO B cdepe >KUIMUIIHBIX
OTHOUIIEHUW U KUINITHO-KOMMYHAJIBHOTO XO35I1CTBA;

29) oOmie0MOBBIE MH)KEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHUSI, BOAOOTBEACHUS, TEIUNIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JILIMOYAJICHUS, OKAPHOW CUTHAJIM3AIMK, BHYTPEHHETO0 MPOTUBOIOKAPHOT'O BOJIONPOBO/IA,
IPY30BBIX M MACCAKUPCKUX JUPTOB (MOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWJISALIMM, TEPMOPETYJISIIMA U BaKyyMHUPOBaHHMS, CIIA00TOYHBIC MHKCHEPHBIE CUCTEMBI,
HaxXOJAIIUECS B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBawoIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MMOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKH;

30) snexTpocHaOXeHUe — ACATENBHOCTh MO MPOM3BOJICTBY, MEpeaadye U MPOJIaxKe
MOTPEOUTEIISIM DJICKTPUICCKON SHEPTHH.

I'nasa 2. TIopsimok M yCIIOBHS MPEJOCTABICHAS KOMMYHAIBHBIX YCIIyT

3. IlpenocraBieHre KOMMYHaJIbHBIX YCIyI IPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTeILCTBOM MOPSIKE 3aKII0YaTh TI0TOBOPA Ha KaXK/IbIM BUJT yCIIYT.

[Topsimok omiatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJEHHBIE Ha COJIepkKaHUE O0ILEero
UMYIIECTBA 00BbEKTa KOHJOMHUHHUYMA perraeTcs coOpaHrueM cOOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3uyMK MHOTOKBAapTHUPHOI'O XUJIOrO JloMa (KOMIUIEKCa) Mocie cauu 00ObeKTa B
AKCIUIyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHUM, MOATrOTaBIMBAET MPOEKThI JIOrOBOPOB MEXAY COOCTBEHHUKAMM JKUIIBIX U
HEXHIJIBIX TTOMEIIEHUH U MOCTABIIMKaMHU KOMMYHAJIBHBIX YCIIYT (Ha KaXKIbId BUJI YCIIYT) JUISI
MOCJHEAYIOUIET0 UX 3aKII0UEHUS (MTOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOETUHUTENbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTaBIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKII0YAOTCS MHAWBHUyaJbHbIE U (W) MyOIUYHbIC
JI0TOBOpa B COOTBETCTBUH C 3aKOHOaTeNnbcTBOM PecnyOnuku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WIIM CyOBEKTHl yHpaBi€HUS OOBEKTOM
KOHJOMUHUYMa 3aKII0Yal0T JOrOBOpa COTPYJHUYECTBA C MOCTAaBUIMKAMHU KOMMYHAJIbHBIX
yCIIyr (Ha KaXkKJIblil BUJ YCIYTH).

OO0bequHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04yaTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JAESATEIBHOCTH Ha
coJiep>KaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipu HEmocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUU JOTOBOpPA COTPYIHHYECTBA
3aKJIIOYAIOTCS MEX]y OpTraHHU3alUsMU, MPEJOCTABISIONIMMH KOMMYHAJbHBIE YCIYTH Ha
coJiepKaHUE OOILEro MMyIlecTBa OObEKTAa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKaMHU



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CYHUTAETCS
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOpOH.

6. KoMmyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUAMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJIbHBIMHU, roCy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEryJUpyIOTCs] HOPMAaTUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

7. IloTpeOuTenbCKue CBOMCTBA U PEXXHUM MPEJOCTABICHHS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, ONpPEACISIIOUIMMU
TeMIEepaTypy BO3/yXa B KBapTUpaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KayeCTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnybnuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAPTaMU — KPYTJIOCYTOYHO B T€UECHUE TO/a;

4) BomoOTBeJeHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B TEUCHHE IO/1a;

5) razocHa0XXEeHHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINLICHHON
6e3omacHoctu T ToB U Harmonansaoro crangapta CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U TOJABEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKe, MOHTAXy W 3KCIUTyaTalluu" — KPyTJIOCYTOYHO B T€UEHHUE rojia UM HA OCHOBAHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAaHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBHBIM OPTaHOM IOPO/Ia WU 10 3aKJIFOYEHHBIM JJOTOBOPaM.

I'nasa 3. IIopsnok peryJMpoBaHHs IPOLECca MOJIB30BAHMUS U IPEOCTABIEHH KOMMYHATHHBIX
ycmyr

8. Ilpencenarens oObeAUHEHUST COOCTBEHHUKOB UMYIIIECTBA UM CYOBEKThI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEpPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U



o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
NpuOOPOB yueTa, SBIAIOUIUMXCS OOUIMM HMMYIIECTBOM OO0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

9. B cnyyasix, kornga aboHEHTOM (MTOTpeOUTENEM) MO OTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alHI0, €CJIM HHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbHBIMU aKTaAMHU.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, U
HEMOCPEACTBEHHOM COBMECTHOM YIPaBJIE€HUM, OOECIEUMBAIOIIMI coaepkaHue OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa Ha OCHOBaHUH 3aKIIOYEHHOTO JOrOBOpa 00€CIeynBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K 0O0eJOMOBBIM
WH)KEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MEIIeHUus U CKIAJAUpPOBaHUS
KOMMYHAQJIBHBIX OTXOJIOB;

11. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

12. T'ocynmapCTBEHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOoBaHUU Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

13. MecTHBIN HCTIOJIHUTENBHBIN OpPraH ropo/Jia OCYLIECTBISIET MOHUTOPUHT PACUYETOB 3a
KOMMYHaJIbHbIE YCIYTHM NOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a WHpOpMAIUU,
npenocraBiaseMo EPI] u mocraBmumkamu yciyr, HanpaBieHHBIH Ha oOecreyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COONMIOJAEHUs Tapu(OB, BBHIABICHUE OIIMOOK,
peoTBpalleHHE 3I0YyTOTPEOIICHUI U 3alIUTY TIPaB MOTPEOUTENEH.

14. IloTpeOutento HEOOXOIUMO UMETH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHO1aTeNbeTBa Pecmy6ukn Kasaxcran n obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubdopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

15. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAeT NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallUio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKHU MOTPEOUTENIEM.



16. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBACT PA0OOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpPE/ICTABUTEIbHBIMU OpraHaMM B COOTBETCTBHM C MOJAMYHKTOM 4-1) myHkTa 1 cTtaTbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHIKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAlIeHUs] TpaHUla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeIbHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3JIa YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

19. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCIOJHEHHUSI 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM PecryOnnku Kazaxcrah.



20. B ciiyyae HacTyImieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITHI (CTUXUWHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEHCIOJHEHUE WJIM HEHAJJIeXkKaIllee HCIIOJIHEHHE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXAAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxcras.

21. OTBETCTBEHHOCTDH 32 KOHPUACHIIMAIIBHOCTD NMEPCOHAIBHBIX JAHHBIX O OTPEOUTEINSIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

22. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE NMPEBBILICHHS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
IIPENOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKIECHHBIX PUKa30M MUHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIEHUA 4Yepe3 OOBEeKTbl MHpoOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

7) obecnedynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OMPENIEIICHHBIX BUJIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOIr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miaTdopmer KKX".



10) B ciaydyae HEOOXOAUMOCTH OpraHMU3alMsl JOCTaBKHU IJIATEKHOTO JOKYMEHTa B
oymaxxnom Bujae ocymectBisiercss EPLI. Ilpu sToM OyMma)kHbIM TJIaTEXHbBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOHUTENIeM 3asBICHUS Ha TIOJydYeHUe
IUIATEKHOTO JJOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocraBmuk:

1) ocymiecTBIs€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] undopmanuio, HeoOxonumyto st GopMHUPOBAHUS
€AUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOTNIOJHUTENBHBIE YCIIYTH HA OCHOBAaHUH 3aKJIFOYEHHBIX JI0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYAAPCTBEHHBIM CTaHAApTaM, CAHUTAPHO-3IUIEMHUOIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIbHBIX YCIYI U HE OrpaHUYUBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU OTPEOUTENSAMH, a TAKXKE 110 IPUYMHAM, HE IIPELYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBILIEHHBIMH MapaMeTpaMu;



10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie Bkiro4asi cooTBeTCTBUE Tapudam, oobeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napaMmetrpaMm. Takke OH cBepseT MH(DOPMAIMIO C JOTOBOPAMU M YUYETHBIMHU JOKYMEHTaMHU,
BBISIBIIICT M YCTPaHSAET OMIMOKH, BKIIFOUAsl apu(PMETHISCKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl ¥ TApUQBI.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

24. IlotrpebOutens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIaTEKHOMY JTOKYMEHTY 10 (pOpMe COracHO MPUIIOKEHHUIO K HacToAmuM [IpaBunam.

25. Ilpuem miatexkei 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KAacChl TIOCTABUIMKOB M (MJM) OaHKU BTOPOTO YpPOBHs, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBSI3M, OCYIUECTBIISIOLIETO IOYTOBBIE MEPEBOIBI
JEHEXKHBIX CPEJICTB.

26. EPILl akkyMynupyeT IeHEKHbIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EamHOTO
IUTATEKHOTO JOKYMEHTA, UCKIIOUUTENIHO Ha CIEIUATbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeX
pabounx pgHer mocie oOpaborku EPIl nmanHbIX 0 (akTHUECKH MOCTYNHUBIIHX OT
noTpeduTeneu onarax.

277. baHKM BTOPOro ypOBHSI WJIM OpraHU3alUHd, OCYLIECTBIAIOLINE OTAECIbHBIE BUIBI
0aHKOBCKHUX Ollepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPECICHHS Ha paCYETHbIE CYETa MOCTABIIUKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CIEHIHAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJIaTa MEHH ONPENEsAeTcs YCIOBUAMU
JIOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIL u
(MHAHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3ALUSIMM,
OCYIIECTBIISIIOUIMMU OT/AEJIbHbIE BHUABl OAHKOBCKMX ONEpanui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoxku ormiatsl 3a KOMMYHAJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOuTesneM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAIUATH
IIATOTO YHCJIAa MECAla, CIEAYIOIEr0 3a pPAacyeTHBIM, €CIM HWHOE HE MPEayCMOTPEHO
COTJIALIEHUEM CTOPOH.

30. Custue nokazanuii npuOopoB yuera npousBoauTcs ¢ 20 mo 30 4uciao exeMecsqyHO
MOCTABILMKOM WJIM €r0 MpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YIOCTOBEPEHMUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

31. Ilepenaua mokazaHuii mpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCJIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE U UHTEPHET CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ ToAnyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

32. O0beM MNOTPEOJCHHBIX YCIAYT MO A3JIEKTPOCHAOKEHUIO, TEIMIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEIISETCS HA OCHOBAaHUY MOKa3aHUi 00IIEeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPEOJICHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkToM 34) mynkra 1 crareum 27 3akonHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIIE pazjena
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

34. Pemenus mo BompocaM COpPa3MEPHOCTH, OCBOOOXKISHHS M CIIOcO0a OIUIaThI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

35. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
UMYIIECTBA WU CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAIPSMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEKWIBIX IOMEIICHUMN.

36. Bce criopHble BOPOCHI MEXJY MOCTAaBIIMKOM W MOTpeOUTENeM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'maBa 5. TpeGoBanms u nopsxok paborsl EPI]

37. MecTHBIN UCTIOTHUTENBHBIN OpraH ropoja opraHuzyer KoHKypc no ordopy EPL] Ha
OCHOBAaHMH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOATENIbCTBA.

38. Ha tepputopun ropojia MECTHBIM UCIIOJIHUTEILHBIM OPTaHOM MOXKET OBITh ONpe/IeIcH
OJMH WA HECKOJIBKO EPLI, KOTOpBIE OCYLIECTBIAOT AEATENBHOCTD B IpeAenax ropoaa. EPL]
00BbEeMHSAECT BCE HAUMCIICHUS OT MOCTABIIUKOB B OJIMH TUJIATEKHBIA JTOKYMEHT, KOTOPBIN
BBICTaBIIsIeTCs noTpedurento. Onpeneneaue EPL] ocymecTBiseTcs Ha KOHKYPCHOM OCHOBE B
COOTBETCTBUM C JACHCTBYIOIINM 3aKOHOIATEIILCTBOM.

39. EPI] co3natorcs B popMe CyObEKTOB MPEATPUHUMATETHCKON ACSITEIIBHOCTH, BKITFOYAS
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA NPABE XO34MCTBEHHOTO BEJCHUS, 100 B



WHOW OpraHU3alMOHHO-TIPABOBON (QopMe, MPeTyCMOTPEHHOW 3aKOHOAATEIHLCTBOM U
PELICHUSIMU MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB.

40. EPII obecrieunBaet oOcimyxkuBaHue 0a3bl TaHHBIX a0OHEHTOB, OTKPHIBAET JIMUHBIC
KaOWHETHl NIl moTpeduTeneil, GOpMUPYET U MPEJOCTaBISET OTYETHOCTh MOCTABIIHMKAM,
OCYILECTBISIET €KEMECAYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecnieynBaeT AOCTYN K JAaHHBIM O NOTPEOUTENSAX, C Yy4YETOM COOJIIOACHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecrieueHus
MH(QOpPMAIIMOHHON 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

41. EPL] ocymecTBisieT MPOBEPKY NOCTOBEPHOCTH CBEJACHHUI O PACUETHBIX CYETAX,
MIPEICTABIICHHBIX IOCTABIIUKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTMOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUIMHTOBYIO
KOMIIaHUIO), 00JIaIaloIyl0 HEOOXOAUMBIMU MPOTrPAMMHO-TEXHUYECKHUMHU CPEACTBAMH U
KBIM(UIIMPOBAHHBIMU CIIEIIMAIIUCTAMH, OOECIEUMBAIONIMMU HAJJICKAIINE BBITIOJHEHHE
(GyHKLHI ¢ COOTBETCTBUE C YCTAHOBICHHBIMH TPEOOBAHUSIMHU.

43. EPIl meceT mOIHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHON [1ocTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

44. TliiaHoBBIE BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOIATCS HE pPEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT oTpeduTenei miu
YIIOJITHOMOYEHHBIX OPTaHOB.

45. B cinyuae BbIsiBJIeHUs1 HecooTBeTCTBUM EPL] nHuuuupyer:

1) B Teuenue Tpex pabounx AHEH C MOMEHTA BBISBICHUS 3a()UKCUPOBATh HAPYLLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

46. Ilpu BBISIBIIECHMH OWIMOOK U HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU U JOKYMEHTAIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPeOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaluy 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

47. Pe3ynbTatThl BCEX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

48. TpeboBanus k EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOmuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;



2) HaM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM I aBTOMATH3alUK MPOIECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHBIMU TpeOoBaHUSIME B 00J1aCTH
WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MTOATBEPKJIECHO AaTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onacHOCTH M (WMIU) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM aKKPEAUTOBAHHON WM
OpraHu3aluen;

3) cobmroneHue enuHbIX TpeOoBaHuii B 00acTi HHOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIALIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

49. ®@ynkuuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpEeOUTENEH B PEXKUME PEATBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIIEHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh pado4mx
JHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHUH 00 OpraHM3alMOHHOM CTPYKTYPE U COCTABE OPraHOB YIPABICHUS;

NEPEUHS UCTIONB3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(OPMAIIMOHHBIX CUCTEM;

IPUHATHE MEP M0 00ECIIEYEHUI0 0€30aCHOCTH JJAHHBIX U OTKA30yCTOMYMBOCTH CUCTEMBI;

oOmiass nHpOpMaIMs O TJIaTeX axX, YUCIE MOJIb30BaTeNield U OCHOBHBIX MOKa3aTeNsax
3 PeKTUBHOCTH PabOTHI;

uH(OpMAIUHU O 33J]0JKEHHOCTH 110 KOMMYHAIIBHBIM YCITyTaM, OTPaXEHHOM B CYETe, 10
3aMpoCy MECTHOT'O UCIIOJIHUTENLHOTO OpraHa U IPyTrux YIOJIHOMOYEHHBIX OPraHOB.

50. Ouenka pe3yabTaTuBHOCTH AesiTenbHocTH EPLL:

1) nyist oLleHKU pe3yinbTaTUBHOCTHU AesiTeabHOCTH EPL] ycTaHaBIMBaIOTCS OpUEHTHPHI,
HaIlpaBJICHHbIE HA JIOCTUKEHHUE BBICOKMX CTAaHJApPTOB KAauecTBa W MPEIOCTABIEHUS YCIYT,
COOJTIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEIICH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OrPAHUYMUBATHCS, CIEIYIOLIUMU
aCTIEKTaMHU:

KauyecTBO OOCITY>KMBAHUS M BpEeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajlo0bl MOTpeOUTENEeH;

IOPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

YPOBEHb 0€30IMaCHOCTH JIAHHBIX U 3aIUThl IEPCOHATBHBIX JaHHBIX;
YPOBEHb YJOBIETBOPEHHOCTH MOTPEOUTENCH KaueCTBOM MPEIOCTABISIEMBIX YCIIYT;

CBOEBPEMEHHOCTb BBICTABIICHUSI HAUYMCICHUN U KOPPEKTUPYIOIIMX PACUETOB C yUETOM
MOJTyYEHHBIX JTAHHBIX O MOTPEOJICHNUN YCIyT;



HaJlMuue JOTOBOPOB M WHTETpanu ¢ OaHKaMH BTOPOTO YPOBHS U TUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCIIeYeHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OIIATHI CUETE.

3) MecTHbIE MCHOJIHUTEJIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOIIEeHUM ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOUHSIFOTCSL B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOIIMX JTOIOBOPHBIX
OTHOIIEHUHN MOET OBITh MPOJIJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsanok pa3pemenns pasHOTIACHI

51. Bpems mnpexpauieHusi NpPeJOCTaBI€HUS KOMMYHAJIbHBIX YCIyT, a TakKXke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

52. Ilpn HemoJsy4eHUH KOMMYHAJIbHBIX YCIYT, IMOJYYEHHH KOMMYHAJIbHBIX YCIYyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



53. [Ipu oTka3e MocTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHUHHYMaA JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIIBIX TOMEILECHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cayudae He yperyiaupoBaHuUs CIOpa IO COTJIACOBAHHMIO CTOPOH, MOTpeOUTEINb
oOparaercs B Cy/I.

54. Hapymienusi, [onyiieHHble MOTpeOUTENeM MpPU MOJB30BAHUU KOMMYHAJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMH IOCTaBLIMKa, COBETa JoMa U IpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS] OOBEKTOM KOHAOMHHUYMa IpPH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUU BYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAMINX WHANBHUTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNUN HAPYIIEHUS, IPH
NpPOKMBAHUM MTOTPEOUTENS B MHANBUTyaJIbHOM JKUJIOM JIOME.

55. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEISIET KOTUYECTBO HEOYUTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE MOJIOKECHUS



56. Bonpockl B cepe NpeaoCcTaBIeHUs] KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHBIC
HacTosiumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBusi mocTaBIIMKM W MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
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