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OG0 yrBepxneHmnu [IpaBmi mpenocTaBlICHAC KOMMYHAIBHEIX YCIyT

[TocTanoBnenne akumara OpmabacbiHCKOTO paiioHa TypkecTtaHckon o0nacT oT 26 nekabps
2025 rona Ne 458

B coorBercTBuM ¢ cTaThu 31 3akoHa PecnyOnnku Kaszaxcran myHkTom 2 "O MecTHOM
roCyJJapCTBEHHOM YTIPaBJICHUM W camoyrmpaBienun B Pecnybnuke Kazaxcran", mpukaza
MuHucTpa NpOMBIIUIEHHOCTH U cTpouTenbeTBa PecnyOomuku Kazaxcran ot 29 aBrycra 2025
rona Ne 336, nmoamynkrom 16) mynkra 2 cratbu 10-3 3akona Pecnybnuku Kazaxcran "O
KUITUITHBIX OTHOIIEHUsAX" akumat Opaadaceinckoro paitona [IOCTAHOBJISAET:

1. YtBepauts [IpaBuiia npenocTaBieHs KOMMYHAIBHBIX YCIYT COTJIACHO MPUIIOKEHUIO K
HACTOSIIIEMY MTOCTAaHOBJICHUIO.

2. Ilpu3HaTh yTpaTUBUIMMH CUJy MOCTaHOBJIeHUE akumaTa OpnadacblHCKOrO pailoHa
Typkectanckorr obsactu ot 13 ¢eBpans 2023 roga Ne 39 "OO6 yrBepxnaenuu IlpaBun
MPEN0CTaBIEHNE KOMMYHAIbHBIX YCIyr B OpaabacblHCKOM paiione.

3. KOHTpOJIb 32 UCTIOJHEHUEM HACTOSIIIETO NOCTAHOBJIEHHUS BO3JIOKUTHh HA 3aMECTUTENS
aK“Ma palioHa KypUpPYIOIIETro JaHHYIO cepy.
4. Hacrosimee nocTaHOBIEHUE BBOJUTCS B JEHCTBUE IO UCTEUEHNUHN JECATH KaJeHIApHbIX

JIHEH mocJje JHS €ro IICPBOTO O(l)I/II_[I/IaJIBHOFO OHy6JII/IKOBaHI/I$I.
Axum OprabackIHCKOro paioHa A. Opanbaes
yTBep)K}leHI)I IIOCTAHOBJICHUEM
aknuMaTa OpaabackIHCKOTO paiioHa
ot " 26 " nekabpst 2025 rona
Ne 458

ITpaBuia mpenocTaBineHUs KOMMyHaIbHBIX yeiuyr I'maBa 1. O6mue monoxeHns

1. Hacrosiuue mpaBuiia npeaocTaBiIeHUsT KOMMYHalbHbIX yciyr (nanee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUU C noAanmyHKToMm 10-15) crareu 10-2 3akona PecmyOnuku
Kazaxcran "O XWIWIIHBIX OTHOWICHUAX' M YCTAHABIMBAKOT MOPSAIAOK, NPEJOCTABICHUS U
OIUIAThI KOMMYHAJIbHBIX YCIYT.

2. B Hacrosmux [IpaBuiiax ucronb3yrOTCs CAEAYIONIUE OCHOBHBIE TIOHATHSA:

1) enuHBIN MIATEXKHBIN JOKYMEHT — JOKYMEHT, COCTaBIEHHBIM HA OyMa>KHOM HOCHTEIIE
a100 cOpMUPOBAHHBIN B 3JIEKTPOHHON (opMe, Ha OCHOBAHUM MJIM C ITOMOILBIO KOTOPOTO
OCYILECTBIISIIOTCS IJIATE€XK M (WIM) MEPEeBOJA JEHEr, COCTABJIEHHBIN ISl OCYLIECTBIICHHS
OIUIaThl KOMMYHAJIBHBIX U JJOTIOJHUTENBHBIX YCIIYT;

1-1) OMmJTMHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYECHHBIN s
aBTOMAaTHUYECKOI'O BBIMIOJHEHUS ONepaluil ydyeTa yCiIyr, MpeAoCTaBIsieMbIX aOOHEHTOM, a
TaKXXe UX Tapu(PUKALKU U BHICTABICHUS CUETOB ISl OILJIATHI;



1-2) equneblil pacueTHsli eHTp (Hanee — EPIl) — ropuandeckue nuua, COOTBETCTBYIOILINE
OmnpeNieNiieMbIM  yYIIOJJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY pabOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00CCIEeYMBAIOIINE
B3aUMOJICUCTBHE MEXJYy IIOCTaBIIMKAMU KOMMYHAJIbHBIX YCIYT M TOTPEOUTEISIMHU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

2) razocHa0XKeHHEe — JACSITENIbHOCTh B c(hepe Mpor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MPUPOHOTO Ta3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — HOpUAUYECKOEe WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHUe — NeATeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayue, pacupeaesieHUI0 U
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yloluecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTE >XKU3HEAECATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHE,
MycopoyJialieHne, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHM MPOKUBaHUS (TIpeObIBaHUA);

8) 00BEKT KOHJIOMUHUYMA — €TUHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUD
, HO)KWIIBIX TIOMENIEHU, TApKOBOYHBIX MECT, KJIaJIOBOK HAXOMSIINXCS B UHIUBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJHUTHCS B
WHIUBUTyaTHbHOU (pa3ienbHO) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIed 1q0ieBO
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJEIUMBII 3eMEIbHbIA YYaCTOK MOJI MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MENbHBIN YYacTOK;

9) o6miee UMYIIECTBO 00BbEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHJAOMUHUYMa (dacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTbI, KOPUAOPHI, ICCTHUYHBIE MapPIIU U JICCTHUYHBIC TUTOIIAIKH,
TU(THI, KPBIIIM, YE€pJIaKd, TEXHUYECKHE ITa)XH, MOJBAJIbI, OOIIEIOMOBBIE HWHXKEHEPHBIE
CUCTeMBl W O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIMIUKH, 3€MEIbHBIH YYacCTOK IO
MHOTOKBAapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUIOMOBOM 3€MEIbHBIN y4acTOK, 3JIEMEHTHI
0JIarOyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS ), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAIbLHOU (pa3/iebHOM)
COOCTBEHHOCTH;



9-1) dbunaHCOBBIE OpraHU3AIUU — 3TO OAHKH, NESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akoHom "O Oankax u OaHKOBCKOM jgesTenbHOCTU B PecmyOnuke Kazaxcran", a Takxke
IJIATEKHbIE OpPTraHU3alUK, OCYIIECTBIAIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATeKHBIX OpPraHU3alMsAX W IUIATeXKHBIX CHCTEeMax', BBICTyHawIMe (PUHAHCOBBHIMU
naptHepamu EPLl, mpunuMmaromue mniaTexud OT MOTpeOHUTeNel Ha OCHOBE €IMHOTO
TUIATEKHOTO IOKYMEHTA C UCTOIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKUHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB U JPYTUX CPEACTB) H
MIEPEUYUCIISIONINE TIOJIYYEHHBIE JEHEXKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
;

9-2) NONOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SIBISIIOIIMECS KOMMYHaJlbHBIMU
yCciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen XKuioro ¢GoHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAQJICHUS, HAIpPaBICHHBIE Ha
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

10) nudT — crarmoHapHbBIN IPy30MOABEMHBIM MEXaHU3M MEPUOAUYECKOTO JTEUCTBUS,
npenHa3HaYeHHas Uil TIoIbeMa U CITycKa Jitoieil U (WiK) rpy30B B KaOMHE, ABMXKYIIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) obcnyxuBaHue TUPTOB — yCIyra Mo CEPBUCHOMY OOCITYKUBAHUIO AJI MOJACPKAHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEJNS), HAUMOHAJIBHBIM CTaHAAPTaM U JICHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIAYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIIecTBa 0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MO[a4y U pacrpeesieHe BOJHBIX PECYPCOB;

14) BomoOoTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJI WJIM Ha pelibed) MECTHOCTH;

15) 3aka3zuuk — pU3NUIECKOE WU FIOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IeITEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTeabCcTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEIBLHONU U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN AeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIE JIHIIA;

15-1) TpaH3UTHBIN cUET — ATO CHEIUaIbHbIA 0AHKOBCKUN CUET, OTKPhIBAEMbI B OaHKE
BTOPOr0 YPOBHSI WJIM OpPraHU3aluy, OCYIIECTBIISIONICH OTAENbHbIE BUIIBI OAHKOBCKUX
onepalui, NpeaHa3HaueHHBIN 111 aKKyMYJIHMPOBAHUS J€HEKHBIX CPEACTB, MOCTYNAIOIINX OT
notrpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro MiIaTeXHOTO JOKYMEHTa, C



MOCJIETYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCTpe/IeICHUEM YKa3aHHBIX CPEJICTB Ha PacueTHbHIC
cYeTa COOTBETCTBYIOIIMX MMOCTABITUKOB yCIIYT;

16) mmaTeXHbI JOKYMEHT — TOKYMEHT (DJIEKTpOHHAs cueT-(haKkTypa, CueT, U3BeIIeHuE,
KBUTAHIIUS, B TOM YKCJIC B COCTaBE CJIMHOTO IIATEKHOTO JOKYMEHTA, CUCT-TIPEIYIPEIKICHNC
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JUISI OCYIICCTBICHHS OIUIATHl 3a
IpeAoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAUTCS OILJIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHbDoOpMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIE PECYPCHI,
UH()OPMAITMOHHBIC CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUA U KUIUITHO-KOMMYHAJIBEHOTO
XO3SMCTBA;

18-1) undopmariionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B cepe KIIUITHBIX OTHOMICHUHA ¥ KIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
nHPOpPMAIIMOHHAs CHUCTeMa, oOecrnedyuBaromas KOHCONMUIAIMIO  AJEKTPOHHBIX
UH(OPMAIMOHHBIX PecypcoB ¢ 00bekToB nHMopmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
dboHIAa M SKWINIIHO-KOMMYHAQJIBHOTO XO3SHCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOTO
peryIupoBaHus B chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHATBHOTO XO351CTBA;

18-2) TexHuueckuil omepatop B cdepe KUIUIHBIX OTHOLWIEHUN W
KUIHAIITHO-KOMMYHAJIBHOTO XO3SICTBA — FOPHUINYECKOE JTUIO0 CO CTOMPOIICHTHBIM y9aCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KadeCcTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHWH W
KUJTUITHO-KOMMYHAQJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEPHU3ALNH
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
MoTpeOuTeeH Oe3 Ieliel WMCIONb30BaHUS B TMPEANPUHUMATEIBCKON ACATCIBHOCTH H
JNAJbHENIIEN UX pean3alny;

20) motpeburenb — (U3NUECKOE WU IOPUUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepEeBaloIIeecs MoIb30BaThCI KOMMYHAITBLHBIMU M HHBIMH JOTIOTHUTEIHHBIMH YCITYTaMU;

21) ynoJHOMOYEHHBI OpraH — IIEHTPAJIbHBIM HCIOJTHUTEIbHBIN OpraH,
OCYIIECTBIISFONIUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJIWHANMIO B chepe KUITUITHBIX
OTHOUIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBa;

22) o0mea0MOBbBIe MHKEHEPHBIC CHCTEMBI — CHUCTEMbI XOJOIHOTO M TOPSYETro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TEIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOU CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHUPOBAHUS
, BEHTHJISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE MH)KEHEPHBIE CHCTEMBI,
HaxOJISIIIIHECs B MHOTOKBAPTHUPHOM JKHJIOM JOME 3a MpeeiiaMi WA BHYTPH KBapTHUPHI,



HEXHUJIOTO TOMEIIECHUsI, TAPKOBOYHOTO MECTa, KJIaJO0BKU M OOCITy>KHBarouue aBe (1Ba) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKU;

23) snekTpocHaOXeHue — JEATEeIbHOCTh MO MPOU3BOJICTBY, MEpeaadye U MpOoaaxe
MOTPEOUTEIISIM DJICKTPUIECKON SHEPTHUH.

I'maBa 2. ITopsok B yCIIOBASA OPENOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIBHBIX YCIYyT MPOU3BOJAMUTCS Ha OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIIH WHBIM JIUIIOM, TOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHCTBOM MOPSIKE 3aKII0YaTh 10rOBOPa Ha KaXIbIA BUJ YCIYT.

[TopsmoK omIaTel 32 KOMMYHAJIBHBIC YCIYTH, TOTPEOJIECHHBIE Ha COJIepKaHUEe 00IIero
MMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKca) Mocie cadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
NOMEIIECHUHN, MOJArOTABIMBAET MPOEKThl JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXHUJIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJBHBIX YCIYT (HA KaKIBIH BUJ YCIIYT) IS
MOCIIEYIOMIETO UX 3aKIt0ueHus (TIOIMUCaHuUS).

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSANHUTEIBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTaBIIUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS MHAMBUAYAIbHbBIE U (M) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAAaTEIbcTBOM PecyOnuku Kazaxcras.

OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS 00BEKTOM
KOHJOMHUHUYMa 3aKJIIOYal0T JIOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX
yCIIyT (Ha Ka)KJIblil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJIOMHHAYMa MOTYT 3aKJI04YaTh JOTOBOpA C CyOBEKTaMU CEPBUCHOM JCATEIHHOCTH Ha
coJiepKaHKe O0IIero UMyIecTBa 00beKTa KOHJIOMUHHYMA.

[Ipu HEmOCpeaCTBEHHOM COBMECTHOM YIIPABJICHWH JOTOBOpPA COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHHM3alUsIMH, MPEIOCTABISIONIMMA KOMMYHAJIbHBIC YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHJOMHUHHUYMa U BCEMHU COOCTBEHHHKAMU
KBapTHP, HEXKWIBIX TIOMEIICHUA UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUITBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBAapTHUP, HEKUIBIX MOMENICHUU BHICTYNAIOT B
KaueCTBE OJHOU CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBICHNEe KOMMYHAJIbHBIX
YCAYyT HE MOXKET NTPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIIOUYEHHBIM Ha HEOMPENENCHHBIH CPOK, €ClId MHOE HE MPEeIyCMOTPEHO COTJIAlllEHUEeM
CTOPOH.

5. KoMMyHanbHBIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBHUU C TPEOOBAHUSIMH,
pelyCMOTPECHHBIMH HaIlMOHATbLHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMH,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU pPETIAMEHTAMH W
PETYIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.



6. [ToTpeOuTenbCcKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TeriocHa0XeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMamu, ONpPEAEISIIOUIUMHU
TEMIIEPATypy BO3QyXa B KBAPTHUPAX, HEKWIBIX NOMELICHUSAX, a TaKKE TEMIIEPAaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY 3JIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJICHHBIM 3aKOHO/AATeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOJAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MOJaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNnbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU IIpaBUIaMHu U
roCyAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHUE 013,

4) BogooTBeJeHUSI — oOecreyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Kas3axcTaH M B MOJHOM 00BEME, yCTAaHOBJIECHHBIMU
JIOTOBOPAMH;

6) oOciyxuBaHUs JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIILIEHHON
6e3onacHoctu nudToB U Hammmonansuoro crangapra CT PK 3305-2018 JIudtel, ackanatopsi,
TPABOJATOPBI U MOJBEMHUKH JJIs JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTsIMU "TpeboBaHus Kk
IIOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE I0Jla WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cO0p M BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHUH C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
MCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IrOBOpaM.

I'maBa 3. Ilopanok perynpoBaHHs Mponecca NOIb30BAHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycmyr

7. llpencenatens 00beIMHEHNS COOCTBEHHIKOB UMYIIECTBA HIIU CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHYMA JJIsi COACpKAHUS B HAAJEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieueHUN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpOB yueTa, SBISIOMIMXCS OONIMM HMYIIECTBOM OOBEKTa KOHAOMHHHYMAa, MOTYT
3aKJII0YaTh I0TOBOPA C CYOBEKTOM CEPBUCHOM IEATEIHHOCTH;

8. B cnmyuasix, korna aboHEHTOM (MOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEXKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJICHUS DHEPrUU BO3JIAaraeTcs Ha YHEProCHAOKAIOILYIO
OpraHU3aIlnIo, €CIIM NHOE HE YCTAHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

9. llpencenarenb 00beAUHEHUSI COOCTBEHHHKOB UMYIIECTBA WM CYOBEKTHI YIIPABICHUS
00BEKTOM KOHIOMHHHYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, TTPH
HETIOCPEJICTBEHHOM COBMECTHOM YIIPaBJICHUH, O0ECIICUMBAIOIINIA COJEpKaHUE OOIIero



UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOPa 00€CIeYnBaIOT
OecnpensTCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro MpeacTaBUTeNed K OOLIEeIOMOBBIM

WHKCHEPHBIM CUCTEMaM, K IpUOOpaM ydeTa, MeCTaM pa3MEIIeHUs U CKIAJAUpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB.

10. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, SKCIUTyaTaluss U TEXHUKa O€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJIEHNUS, JIEKTPOIPOBOJIKAMH, FIEKTPUUECKUM
obopynoBaHuEeM, OBITOBBIMU OalJlIOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TprUOOpaMH yueTa HaXOALIUXCSl HEMOCPEACTBEHHO B KUIMILE, KBAPTHPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIeUnBaETCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOM
HKCIUTyaTaI[H Ta30MOTPEOIISIONUX CUCTEM U Ta30BOr0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX NOTpeOUTENECH B
npeAenax T'PaHUIl HACEJIEHHOIO MYHKTa OCYILIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHBIE UCIIOTHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeTOB 3a
KOMMYHaJbHbIC YCIyTH TOCPEJACTBOM cOopa, oO0pabOoTKM W aHanu3a HUHPOPMAINH,
npenoctabisieMod EPL[ M mocTaBmukamMu yciayr, HampaBlIeHHBI Ha oOecrnedyeHue
NpPO3PaYHOCTH PACUYETOB, KOHTPOJb COOJMIOACHUS Tapu(oB, BBISIBICHUE OIIHUOOK,
IPEIOTBPAICHHUE 3JI0YIIOTPEOIECHUH U 3alUTy [IpaB NOTPEOUTENEH.

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSAMU JAEUCTBYIOLIETO 3aKoHOo1aTesbeTBa PeciryOnuku Kazaxcran u obecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIy4aeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENIbHOM
YCTaHOBKH MOTPEeOUTENEM.

14. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPABICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIIBIX MOMEIICHUH, MPU
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHMM OPraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUIIAMU
IIOArOTOBKM M IIPOBENECHUS OTONMUTEIBHOTO CE30HA, YTBEPXKACHHBIMH MECTHBIMU
MpEACTAaBUTEIIbHBIMU OpPTaHAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 ctathu 6
3akona PecmybOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YMPaBICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UIIH CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHIOMHUHHYMa IPUHUMAIOT COOOIEHUS TOTpeOuTeNell COOCTBEHHUKOB KBapTUD,
HEXMUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAILETO



KauecTBa U (MJIM) C IEPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHMIO U (MJIM) BOJOOTBEICHHUIO — MECTO paszjeia dJIEMEHTOB CHUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIALLICHUS TPaHMIlA pas3zena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XXEHUIO — pa3leUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHHH;

0 BOJOOTBEACHUIO — KOJIOJEL] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs 10 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 33/IBUXKEK y3JIa YIPaBJIEHUA CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUU;

MO DJIEKTPOCHAOKEHUIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciny4asx HEUCIIOJHEHMs WM HEHAAJIEKAIIero HCIOIHEHUs 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXJaHCKUM 3aKOHOIaTehCcTBOM Pecmyonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIUMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10TrOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOM Pecmy6nuku Kazaxcran ot 21 mas 2013 roga "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITotpebuTens:

1) monyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacHBIX ISl €r0
’KU3HU U 310pOBbsl, HE IPUUMHSIOLINX BPEla €ro UMyLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YPHEProCHAOXKAIOIIYI0 OpraHU3aIMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBumiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
atgopmbl KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

21. ITocTaBIuK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM periiaMeHTaMH 1 HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTrpeburens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATeKHOMY JIOKYMEHTY 10 (opMe COTJIAaCHO MPHIOKEHUIO K HACTOSIIUM THUIIOBBIM
MpaBUIaM.



23. TlpueM muiatexeil 3a KOMMYHaJIbHbIE YCIYTU OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KAacChl MOCTABUIMKOB M (MJIM) OaHKU BTOPOrO YpPOBHS, MJIATEKHbIE OpraHU3alluy, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBSI3M, OCYILIECTBIISIOLIETO IOYTOBBIE IEPEBOMBI
JIEHEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EnmHOro
IUTATEKHOTO JOKYMEHTA, UCKIIIOUUTENIHHO Ha CIEIUAbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabouux pgHeil mocie o6paborku EPIl nmanHbIX 0 (akTHuecku NOCTYyNMUBIIUX OT
noTpeduTeneu onarax.

23-2. baHKM BTOPOro YPOBHS WJIM OPTraHW3al1H, OCYIIECTBIIAIOIINE OTIEIbHbBIE BUbI
O0aHKOBCKHUX OIllepaluidi, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 10 UX PACHPECICHHS Ha paCYETHbIE CUETa MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHCIICHUSI JEHEKHBIX CPEJCTB C CIEIUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEeHH ONPENeseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPAaCYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAaHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3ALUSIMM,
OCYIIECTBIISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX oONEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIIaThl 3a KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKITY
noTpeOuTesieM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAIUATH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIH HHOE€ HE MPEAYyCMOTPEHO
COTJIAIlIEeHUEM CTOPOH.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 IMpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YI0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/laul TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE TPUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObeKTa MH(pOpMaTU3ALKMK B cPepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03sIUCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS OO0BEKTOB MHMOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecmybOnuku Kazaxcran "O
KUJIUIIHBIX OTHOIICHUSAX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJICKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeJOMOBBIX IPUOOPOB



y4eTa, a MPU UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHOW MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanynkoMm 34) mynkra | crtateum 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPaBJICHUH U caMoymnpaBiienud B PecryOnuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT IPAHUILIbI pa3jielia
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BJIAJIENIbIly, Ha
OasiaHce KOTOPOro HaXOJIUTCS YKa3aHHBINA y4aCTOK CETH.

29. Pemienus mo BoOMpocaM COPa3MEPHOCTH, OCBOOOXKAEHUSA U CIocoOa OIjaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TIOMELICHUU.

30. Bonpoc ormiatel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHue OOIEero MMYyIecTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIH CyOBEKTa YyNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

31. Bce criopHble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 4-1. Tpe6oBarus u mopsAnok pa6orsr EPI]

31-1. MecTHble UCTIOJTHUTENIbHBIE OpTraHbl OPraHu3ylT KOoHKypc mo orbopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOJATEIHCTBA.
31-2. Ha tepputopuu aJIMUHUCTPATUBHO-TEPPUTOPUAIIBHON €AUHUIIBI MECTHBIM
HCTIOJIHUTENILHBIM OPraHOM MOKET OBITh ompejeseH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBJISIOT JIEITEIBLHOCTh B Mpejesiax 00JacTH, BKIIIOUYas €€ ropoja, pailoHbl, Topoja
paliOHHOIO 3HAYEHUSI U CEIbCKUE HacelleHHbIe MyHKThI. EPI] 00beuHsaeT Bce HAUuCIeHHs OT
MMOCTABIIUKOB B OJIMH IUIATEKHBIH JOKYMEHT, KOTOPBIM BBICTABIISACTCS TOTPEOUTEIIO.
Onpenenenue EPIL] ocymiecTBisieTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

31-3. EPI] co3nmarorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKON JIESITEIbHOCTH,
BKJIFOYAsl TOCYJIAPCTBEHHBIE KOMMYHAJIbHBIC NPEANPUATHS HA NPaBE XO3AUCTBEHHOTO
BeJcHHsA, JaU0O0 B WHOW OpraHuU3alMOHHO-TIPABOBOM ¢dopMe, NPeayCMOTPEHHOM
3aKOHOJIATEILCTBOM M PENIEHUSIMA MECTHBIX MCTIOJHUTEIBHBIX OPTaHOB.

31-4. EPL] obecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl i1 moTpeduTeneid, GopMUpPyEeT U MPEAOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBISACT €XKEMECAYHYIO Iepenady HHPOpPMalud O IUIAHOBBIX HAYHMCICHHSAX U
(dakTUUeCKUX oIuiaTax, a Takxe udepe3 uHterpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecneynBaeT AOCTYN K JAaHHBIM O TOTPEOUTENAX, C y4YETOM COOJIIOJACHUS €IUHBIX
TpeboBaHM B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U o0ecTieueHus



uH(pOpMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Ka3zaxcran.

31-5. EPII ocy1iecTBIs€T NPOBEPKY JOCTOBEPHOCTH CBEJACHHUIN O pAacUETHBIX CUETaX,
NPE/ICTABJICHHBIX MOCTaBUIUKOM.

31-6. EPL] ucnosnb3yeT OWUIMHI JUOO NPHUBJIEKAET BHEIIHIOK OpPraHU3aluio (
OWJUIMHTOBYIO KOMIIAHHUIO), 00JIaJalollyl0 HEOOXOAMMBIMU MPOrPAMMHO-TEXHUYECKUMHU
CpeICTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIIELMAIIUCTAMH, 00ECIEUMBAIOIIUMY HAJIJIEKAIINe
BBINOJHEHNE (DYHKIUI C COOTBETCTBUE C YCTAHOBJIEHHBIMU TPEOOBaAHUSIMHU.

31-7. EPLl HeceT MOJIHYI0O OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIUU,
npenocTaBiaeHHOM [1ocTaBIIMKOM U BBICTABJIEHHBIM CUETaM.

31-8. [InaHoBbIE BHYTPEHHUE MTPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE pexe
OJTHOTO pasa B KBapTaJjl, BHETIAHOBBIE - IPU MOCTYIUICHUH OOpaIIeHU OT MOTpeOuTENen nin
YIIOJIHOMOYEHHBIX OPTraHOB.

31-9. B cnyuae BoisiBiaeHus HecooTBercTBui EPL] mHnnnupyer:
1) B TeueHue Tpex pabouMx JHENW C MOMEHTA BBISABIICHUS 3a(pUKCUPOBATh HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISBIIEHHBIX HApyILICHUH;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. [Ipu BbIsIBICHUU OMHUOOK W HECOOTBETCTBUM, MH(MOpPMALMSI O HUX, a TaAKXKe
pe3yibTaThl MPOBEPOK IOJUIEKAT PETMCTPALUM U JOKYMEHTAIBHOMY O(OpPMIIEHUIO B
COOTBETCTBHMHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3aH:

1) npoBecTH nepecMoTp BHYTPEHHEN IPOLEAYPbI BHICTABIEHUS CUETOB;
2) MHULMAPOBATh NEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHI B )KypHale
pErucTpalid U HECOOTBETCTBUN C OOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY’KeOHOI'0 OTYETa;

31-11. Pe3ynpTarhl BceX MPOBEPOK MOMJIECKAT JOKYMEHTAIbHOMY O(OPMIIECHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEAECHUS;

31-12. TpeboBanus k EPLI:
1) peructpanusi B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecryOnnku
Kazaxcran B KkayecTBe I0pUANYECKOTO JINLA;

2) HaM4yue COBPEMEHHBIX MHMOPMALIMOHHBIX CUCTEM JI aBTOMATH3alUH MPOLECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbiMu TpeGoBaHUsMH B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M oOecrnedyeHus: HHPOPMAIMOHHOM
0e30MacHOCTH, KOTOPO€ JOJDKHO OBITh TMOJTBEPKIEHO AaTTECTaTOM COOTBETCTBHS,
BBIIaBa€MbIM YIIOJJHOMOYEHHBIM OpraHoM B cdepe oOecrnedyeHHs HHPOPMALMOHHON
6e3omacHOCTH M (WJIM) CepTU(PHUKATOM COOTBETCTBHS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpTraHU3aIUEH;

3) coOmroieHne eaAuHbIX TpeOOBaHUI B 00JaCTH HH(OPMAIIMOHHO-



KOMMYHHMKAIIMOHHBIX TEXHOJIOTHI M oOecrieueHuss HHOOPMAIMOHHON 0€30MacHOCTH,
YCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUH C HE MEHee YeM JIBYMs OaHKaMu

BTOPOT'O YPOBHS;

5) HanMMYMe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

31-13. ®ynkuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAAEPKKU NOTPEeOUTENEH B PEXKUME PEATIBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMmoTpeHnue xanob 1 oOpaleHuil rpakiad B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YEM Ha MATh pado4mx
JTHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBEICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIITMOHHBIX CHCTEM;

B) IPUHATHE Mep MO 0OecneyeHU0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O IIaTexax, YUCae MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTEHI;

1) “H(POPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTpa>KEHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCIIOIHUTEIBHBIX OPIaHOB U JPYTUX YIOJHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTaTUBHOCTH AesiTesibHOCTH EPL;

1) Ans oueHkM pe3yJbTaTUBHOCTH JearenbHocTu EPL] ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE Ha JIOCTUKEHHUE BBICOKMX CTAaHJAPTOB KAadyecTBa U MPEIOCTABIECHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBIETBOPEHHOCTH OTPEOUTEIIEH;

2) OlLIEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIETYIOIUMU
aCIEKTaMHU:

a) Ka4eCTBO OOCITYKUBAHUS U BpEMs OTKJIMKA Ha 3aPOCHI U KaIOOBI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTABICHHBIX CUETOB;

B) YPOBEHb 0€30IaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJICHUHN YCIYT;

€) HaJluuue JOTOBOPOB M MHTErpPallMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHU3alMSIMH JUIsI 00€CTICYEHUS JKUTENSIM Pa3IMYHbIX CIOCOOOB OIIAThI CUETE.

3) MecTHbIE MCTOJHUTENIbHBIE OPraHbl OCYHIECTBISIOT KOHTPOIb 332 JOCTHUKEHUEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomEeHn ¢ EPLL;
4) pe3yiapTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUU MOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyONHKauuu Ha opuiuanbHbix pecypcax EPLL;



S) I8 KaKAOro HAaNpaBJIEHUsS YCTAHABIMBAIOTCS 1IE€JIEBbIE 3HAUYEHUS, KOTOPHIE
YTOUHSIFOTCSI B COOTBETCTBUM C HOPMATHMBHBIMU IPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) OlIeHKa Pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCs Ha OCHOBaHUU JJAHHBIX 3a
OAVH KaJEHAApHBIM TOA. B ciydae HOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOXET OBbITh MPOJJICH Ha MOCIEAYIONINE MSTh JIET.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

32. BpeMms mnpekpamieHuss NpeJOCTaBICHHS KOMMYHAJIbHBIX YCIyr, a TakKxXe
HECOOTBETCTBHMSI MX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlWOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

33. [Ipu HemoJiyyeHUH KOMMYHAJbHBIX YCIYT, MOJYYEHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOI) WM 3JEKTPOHHO NMOCPEACTBOM OOBEKTOB MH(POpPMATH3ALUMHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApa3AeIeHHs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juia, nepeaaBuiero/
NIPUHSBILETO 3asBKy. B W3BelieHUMM yka3bplBaeTcs: BpeMsl Hayaja yXyJIUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PETUCTPALINU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IMOJA4Yd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEPacYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(haKTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAJIBbHBIX
YCIIyT WIH MPEJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHuK MOTPEOUTENS B MHOTOKBAPTHUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWICHOM COBETA JI0Ma
, TIpejiceiaTeneM oO0beInHEeHUsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOparaercs B Cy/I.

35. Hapymenus, 1onyuieHHbIe MOTpeOUTENeM MpH MOJIb30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUHU JBYX >KHIIBLIOB, MMPOXKUBAIOIIUX B OIU3JIEKAIIUX WHIUBUIYATbHBIX AKUIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COINIACOBAHUIO CTOPOH IO MCTEUYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK IMepeAaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

37. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTtosuuMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBmIMKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJAOOTBEACHUsI, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0J/I0B, 00CTYKMBaHUS JIU(PTOB.
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