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O BHECEHNH W3MECHEHNH B IOCTaHOBJICHHE akAMaTa KbI3hUIKOrHHCKOTO paoHa ot 27
nexadps 2023 roga Ne 243 "O6 yrepxaennn IIpaBui mperocTaBIeHUs KOMMYHAIBHBIX
yciyr B KeI3BUIKOrHHCKOM paiione"

[TocTanoBnenue akumara Ke3bUTKOTHHCKOTO paiioHa AThkIpayckoi obmactu oT 17 gexabps
2025 roma Ne 262

Ilynkr 7 cratbu 1 3akona PecnyOnuku Ka3zaxcran ot 15 uronst 2025 roga "O BHeceHUn
M3MEHECHHMH U JOTIOJIHEHUH B HEKOTOPBIC 3aKOHOIaTeNIbHbIe akThl PecyOnuku KazaxcraH mo
BOIIPOCAM JKUJIUIITHO-KOMMYHAJIBHOTO XO35MCTBA, MPEANPUHUMATENbCTBA U JE€ATEIbHOCTH
AKCIOPTHO-KPEIUTHOTO areHTCTBa", MpuKka3 MUHUCTpPA MPOMBIIUIEHHOCTH U CTPOUTENHCTBA
Pecniy6nuku Kazaxcran ot 29 aBrycra 2025 roma Ne 336 "O BHeceHUM W3MEHEHUU U
JOTIOTHEHUH B MPHUKA3 HCHOJHAIONMETO O00sf3aHHOCTH MuUHUCTpa WHIYCTPpHUH U
uHppactpykrypHoro pazsutus Pecnyonuku Kazaxcran ot 29 anpenst 2020 roga Ne 249 "O6
YTBEPKIACHUM TMEPEUYHS KOMMYHaJIbHBIX YyCAyr W TUNOBBIX MHpaBWil MPelOCTaBICHUS
KOMMYHaJIbHBIX yciyr", akuMat Keizpuikorusackoro paiiona IIOCTAHOBIJIAET:

1. U3menuTts [IpaBuna npenoctaBieHuss KOMMYHAJIbHBIX YCIYT B COTJIACHO MPUIIOKEHHIO
K HacTOSIIEMY ITOCTAHOBJICHHUIO.

2. T'ocynapctBeHHOMY yupexaeHuio "OTAeN KUJIUIIHO-KOMMYHJIBHOTO XO35HCTBA,
MAacCaXUPCKOTO TPAHCIOPTa, AaBTOMOOWMJIBHBIX JOPOT ¥ IKWJUIIHOW WHCIEKIUH
KbI3bITKOrMHCKOTO paiioHa" B yCTaHOBIIEHHOM 3aKoHozaTeslbcTBOM PecnyOnuku Kazaxcran
MOPSJIKE 00ECIIEYUTh:

1) HampaBieHHME HW3MEHEHHWE HACTOSIIEro MOCTAHOBJEHHUS Ha oduIHanIbHOE
onyOJIMKOBaHHE B OTAJOHHOM KOHTPOJHbHOM OaHKE HOPMATHBHBIX IPABOBBIX AKTOB
Pecny6nuku Kazaxcran;

2) pa3MenieHrue U3MEHEHUE HACTOSIIETr0 MOCTaHOBJIEHUS! Ha HMHTEPHET-PeEcCypce akumara
KbI3bUIKOrMHCKOTO paiioHa.
3. KoHTpoJ1b 32 UCTIOJTHEHUEM HACTOSILIETO MOCTAHOBJICHHS BO3JI0KUTh HA KYPUPYIOLIETO
3aMecTuTeNs akuMa KbI3bUIKOTMHCKOTO paiioHa.
4. Hacrosiiee MOCTaHOBJIEHUE BBOJIUTCA B JEUCTBUE IOCJIE AHS €ro MEpPBOTO
o(pUIMaNBHOTO OITyOJINKOBAHUS.

AkuM paifoHa K. AsmyxaHoB
YTBepxkaeHO
MIOCTAaHOBJIEHHUEM aKHMaTa
KBI3BUIKOTHHCKOTO paiioHa
ot "17" nexabpst 2025
roma Ne 262

IIpaBmuia npexocTaBlIeHNs KOMMYHAIBHEIX YCIYT B KEIBBIIKOrHHCKOM paifoHe



I'masa 1. OOmIHe mONIOXKEHHU

JIaHHBI HOPMATUBHBIN AKT IPEAYCMAaTPUBAECT BHECCHUE U3MEHEHUS B [IOCTAHOBIICHUE
akumata Ks3pumkoruHckoro paitona ot 27 mekabps 2023 roga Ne 247 "OO6 yTBepxkacHUU
[IpaBun npenocTaBieHus KOMMYHaIbHBIX YCIYT 110 KbI3bUIKOTHHCKOM paiione".

[IpaBuna mpenocTaBiaeHUs] KOMMYHAIbHBIX yCIyr Mo KBI3BUIKOTHHCKOMY palioHy
U3JIararoTCsl B HOBOW PEAAKIINU:

1. HacTosimue mpaBuia mpeaocTaBiI€HUS KOMMYHaJIbHBIX ycnyr (nanee—IIpaBuiia)
pa3paboTaHbl B COOTBETCTBHHM C MOAMYHKTOM 16) crarbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX", MPUKA30M HCHOJHSIOWET0 O0sS3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKTypHOTO pa3Butus PecryOonmku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO6 yTBepkAeHUU MEepEeUHsT KOMMYHaIbHBIX YCIYr U THMOBBIX
MpaBUJI TMPEAOCTABICHUS KOMMYHAJIBHBIX YCAyr" W YCTAaHAaBJIMBAIOT MOPSAIOK,
PEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hactosimux [IpaBunax ncnosib3yrOTCA CIEAYIOIIME OCHOBHBIE TOHATHS:

1) enuHBIN TIIATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0 KOTOPOTO
OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OTUIaThl KOMMYHQJIBHBIX U JOTIOJIHUTEJIBHBIX YCIIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOT'0 BBIMOJHEHHUS ONEpalui ydera yciyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OTLIATHI;

3) equnblit pacueTHbld 1eHTp (nanee — EPL]) — ropuaundeckue nuiia, COOTBETCTBYIOIITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IUHOIO IUIATEKHOTO JOKyMEHTa U 00ecreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MNOTpeOUTENIsIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITEIHHOCTh B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pean3allui TOBAPHOTO, CKUKEHHOTO HE(DTIHOTO M (MIH) CKIKEHHOTO
IPUPOIHOTO rasa;

5) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

6) MOCTaBIIMK — HOpUANYECKOe WU (U3UUECKOE JIUI0, HE3aBUCUMO OT (OpPMBI
COOCTBEHHOCTH, NPENOCTABIAONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUEHHOTO JI0rOBOPA;

7) TennocHaOXeHUe — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaade, pacupeiesIeHUI0 U
poJaXke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;



8) KOMMYyHaJIbHbBIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIoMKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pPe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKA, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIE TOTPEOUTEIIO, BKITFOYAIOIINE
BOJIOCHAOKEHME, BOJIOOTBEACHHUE, Ta30CHAOKEHHE, AJIECKTPOCHAOKEHHE, TEIUIOCHAOKECHHE,
MycopoyiajJeHue, oociykuBanue JTUPTOB, s oOecrieyeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

10) 00BEKT KOHIOMHUHUYMA — €AUHBIA UMYIIECTBEHHBI KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUM, MapKOBOUHBIX MECT, KJIAJOBOK HaXOMISAIIMXCS B
WHIUBUTyTbHOU (pa3aebHON) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUTbCS B WHIUBUAYATbHON (pa3lieibHOM) COOCTBEHHOCTH U MPUHAIICKHUT
COOCTBEHHMKAM KBapTHUP, HEKUIIBIX MMOMEIEHHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oO1mieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €UHBIA HEJETUMBIM 3€MEJbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

11) obuiee umyIiecTBO 00bEKTa KOHIOMUHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOABE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIv U JIECCTHUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIK, Yep/Iakd, TEXHUYECKHE OSTaKH, MOIBAJIbI, OOIIEIOMOBBIC
WH)XEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE IOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIM) MPUIOMOBOM 3€MENbHBIN YYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEKWIBIX MMOMEIICHUN, MapKOBOYHBIX MECT, KJIaJOBOK HAXOMSIIUXCS B UHAUBUIYATbHOU (
pa3zieNIbHOM) COOCTBEHHOCTH;

12) dbunaHcoBBIE OpraHU3alUi — 3TO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTaHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUHU ¢ 3akOHOM "O
MJATEKHBIX OPraHU3aIlMiaX U TUIATEXKHBIX cHUcTeMmax', BbICTyMaronue (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JAMHOTO
IJIATEXKHOTO IOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX HMHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUYUCIISIONINE TTOJIyYEHHBIE JIEHEKHBIE CPEJCTBA Ha PACUETHBIC CUETA MOCTABIIUKOB YCIyT
5

13) nomoNHUTENbHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIMECS KOMMYHaJIbHBIMU
yCayraMy, HO HEIMOCPEICTBEHHO CBS3aHHBIE C COJEpXKAaHHEM, OOCIY>KMBAHHEM U
AKCIUTyaTalued kuwioro (¢GoHja, BKJIKOYAs YacTHBIC JOMOBJIAJICHUS, HaIlpaBJICHHbIC Ha
obecrnieueHrne KOM(POPTHOTO B 6€30MaCHOTO MPOKUBAHHS;

14) mudt — cTalMOHAPHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJAUYECKOTO TEHCTBUS,
npeaHa3HadeHHas sl TOIbeMa | CIyCKa JIoJIei U (WIH) Tpy30B B KaOWHE, ABUKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HANPaBJISIOIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°



15) obcnyxuBanue TUGPTOB — yCIyra MO CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHUYECKOM JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

16) cyOBeKT CepBHUCHOM NEATENBHOCTU — (PU3UYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

17) BogocHabxkeHne — COBOKYITHOCTh MEPONPUSITHI, 0OecrieunBaroInuX 3a00p, XpaHEeHHeE,
MIOJITOTOBKY, IOja4y ¥ paclpeesIeHHe BOJHBIX PECYPCOB;

18) BoJOOTBEAEHHE — COBOKYIMHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJIHBIE
00BEKThI, HAKOITUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

19) 3aka3zuuk — pu3znyeCcKoe WM IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
IPaJOCTPOUTENBHON U CTPOUTENILHOM JAEATENbHOCTU. B 3aBUCUMOCTH OT 1ieJIel 1eATeIbHOCTH
3aKa34YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOMIIUK MO0 UX YIIOJIHOMOYECHHbIE JIUIIA;

20) TpaH3UTHBIN CUYET — ATO CHEIUATBHBIN 0AHKOBCKHI CUET, OTKPHIBAEMBI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3alliy, OCYIIECTBIISIONIEH OTAENbHbIE BHABI OAHKOBCKHUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIMPOBAHUS IEHEKHBIX CPEACTB, MOCTYHNAIOIINX OT
noTpeduTeneil KOMMYHaIbHBIX YCIyr Ha OCHOBE EJMHOr0O MaTeKHOTro JOKYMEHTa, C
MOCJIEIYIOIIMM aBTOMAaTU3UPOBAHHBIM PACHpPEIEICHUEM YKAa3aHHBIX CPEJICTB HAa PacyeTHbIE
CYeTa COOTBETCTBYIOIIUX ITOCTABUIMKOB yCIIYT;

21) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cueT-PaKkTypa, CUeT, U3BEIICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IJIATEKHOTO TOKYMEHTA, CUET-IIPEAYTIPEKICHHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE J/JIsI OCYIIECTBJICHHS OIUIAaThl 3a
MpEIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
POU3BOIUTCA OIUIATa;

22) TBep/ible OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOU (opMme;

23) ob6bexT uHPopMaTuzanuu B cdepe SKUIUIIHBIX OTHOLIECHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIGKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH(OpPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

24) undopmalnoHHas CUCTeMa IEHTPAIU30BAHHOTO cOOpa W XpaHEHUS DJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC neHTtpanum3oBaHHOro cOopa) - 3TO TOCyIdapCTBEHHas
uHQopMalMOHHAsT cUCTeMa, oOOeclnevyuBaromas KOHCOJUIALMIO  AIEKTPOHHBIX
MH(OPMALIMOHHBIX PECYPCOB C OOBEKTOB MH(OpPMATHU3ALUHU KUIULIIHO-KOMMYHAJIbHOIO



XO03SMCTBa, JUIS aHAIW3a XUJIWIIHOTO (POHAA W JKMIMITHO-KOMMYHAJIBLHOTO XO3SHCTBa U
OCYIIECTBIICHHUS TOCYJapCTBEHHOTO PETYIHPOBAHUS B cPepe XKUIUIIHBIX OTHOUMICHUH W
KUJTUITHO-KOMMYHAJILHOT'O XO3SIICTBA;

25) TEXHUYECKUH omepatop B cdepe KHUIUIIHBIX OTHOIICHUH U
KUIHAITHO-KOMMYHAJIBHOTO XO3SICTBA — FOPHUINYECKOE JTUI0 CO CTOMPOIICHTHBIM y9aCTHEM
rocyJIapcTBa B yCTaBHOM KamuTaie, onpesaeiaeHnoe [IpaButensctBoM PecniyOnuku Kazaxcran
B KadeCcTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHWH W
KUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBAa HAIMOHAJIBLHOTO IPOEKTa IO MOJICPHU3AIIUH
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

26) 6pITOBOE MOTpEOICHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
MoTpeOuTeeH Oe3 Ieliel WMCIONb30BaHUS B TMPEANPUHUMATEIBCKON ACATCIBHOCTH H
JaIbHEUIIIEN X peau3alliu;

27) notpebutens — (U3NUECKOE WM IOPUIAUYECKOE JIUIIO, IMOJIb3YIOIIEEeCS WIIH
HaMepeBaroIeecs MoIb30BaThCI KOMMYHAITBLHBIMU M HHBIMH JTOTIOJTHUTEIHHBIMH YCITYTaMHU;

28) yMmOJTHOMOYEHHBIM OpraH — IEHTPAJbHBIM HCIOJHUTEIBHBIM OpTraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJIWHANMIO B chepe KUITUITHBIX
OTHOILICHUN U KWJIHIHO-KOMMYHaJIbHOTO XO35MCTBA;

29) o0mie10MOBBIE MHKEHEPHBIC CHCTEMBI — CHUCTEMBbI XOJOIHOTO M TOPSYETro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUSI,
JLIMOYIaJICHHUSI, TTIOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOT'O BOJOMPOBOIA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHHUPOBAHUS
, BEHTUJISALIMM, TEPMOPETYJISIIMA U BaKyyMUPOBaHHUS, CIIA00TOYHBIC MHKEHEPHBIE CUCTEMBI,
HaxOJISIIIIHECs] B MHOTOKBAPTHUPHOM JKHJIOM JIOME 3a MpelesiaMd WA BHYTPH KBapTHUPHI,
HEXHUJIOTO TOMEIICHHUS, TTapKOBOYHOTO MECTa, KJIQJOBKH U OOCITYy>KHMBaroIue aBe (aBa) U
0oJiee KBapTUPHI, HEXKMIIOTO TTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaIOBKH,

30) saekTpocHaOXEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpeaade W IMPOJIake
MOTPEOUTENSIM DIICKTPUISCKON YHEPTHUH.

I'maBa 2. ITopsnok B yCJIOBAA OPEeNOCTaBICHAS KOMMYHAJIBHBIX YCIyT

3. IlpenocTaBineHre KOMMYHAIBHBIX yCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODA,
3aKJIFOYEHHOTO MEXIY MOCTaBIIUKOM M MOTPEOUTENEM W/MIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHO/IATEIbCTBOM TIOPSIKE 3aKITI0YaTh JOTOBOPA HAa KaXK/IbIA BUJ] YCIIYT.

[Topsimok omaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIE HA COJIEpP)KaHUE OOIIEro
UMYIIeCTBa 00BhEKTAa KOHJOMUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uvK MHOTOKBapTHUPHOIO >KHJIOTO JoMa (KOMIUIEKCA) Mocie clayu 0ObeKTa B
HKCIUTyaTallio, MO MPEJBAPUTEIHLHOMY COTJIACHUI0O COOCTBEHHUKOB JKMJIBIX U HEXKHUIIBIX
MOMEIICHU, MOATOTABINBACT MPOEKTHI JOTOBOPOB MEXIYy COOCTBECHHHKAMHU KHUIBIX H
HEXHIJIBIX MTOMEIEHUH U MOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha KaKIbI BUJI YCIIYT) JUIS
TIOCTICYIONIETO MX 3aKIFOUCHUS (TTOAMUCAHU).



5. Ilo KOMMyHaJIbHBIM yCIIyTaM 4epe3 NPUCOECTUHUTENbHYIO CETh MEXAy OTpeOUTeneM u
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS MHAMBUAYAJIbHbIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTeNIbcTBOM Pecy6nuku Kazaxcran.

OO0beauHeHnsT COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS O00BbEKTOM
KOHJOMUHUYMa 3aKJII0YAOT JI0rOBOpa COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAaJIbHBIX
yCIyT (Ha KaXXJIbIH BUJT YCIIYTH).

OO0beauHeHHns] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJOMMHMYMa MOTYT 3aKJI04yaTh JIOrOBOpa ¢ CyOBEKTaMHM CEPBUCHOM JIE€ATEIbHOCTH Ha
coJiep>KaHue 00IIero UMyIEeCcTBa 00bEKTa KOHJIOMUHUYMA.

IIpn HenmocpeAaCTBEHHOM COBMECTHOM YIIPABIEHUU JIO0rOBOpa COTPYyAHUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTABIAIONIMMUA KOMMYHAJIbHbIE YCIYTd Ha
colep:kaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBAPTUP, HEXKWIBIX OMELIEHUN WK C OOJIBIIMHCTBOM COOCTBEHHMKOB KBAapPTHUP, HEKUIIBIX
nomemieHuid. [Ipu 3TOM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX NOMEUIEHUU BBICTYNAIOT B
Ka4ecTBE OJAHON CTOPOHBI JOTOBOPA.

JloroBop Mexay NMOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIyr HE MOXET NPOTUBOPEUYUTH JACHCTBYIOLIEMY 3aKOHOAATEIbCTBY W CUMTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAlEHUEM

CTOPOH.
6. KoMMmyHaIbHBIE YCIyTH TMPEIOCTABISIOTCS B COOTBETCTBHM C TPeOOBaHUSIMH,
NPEIyCMOTPCHHBIMHA  HAI[MOHAJIBbHBIMH, rOCyIapCTBEHHBIMH  CTaHJapTaMH,

CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.
7. [loTpeOuTenbCKue CBOMCTBA U PEXXHUM MPETOCTABICHUS YCIYT:

1) TenmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAaMHU, ONPEIEISIONIUMHI
TeMIEpaTypy BO3/yXa B KBapTUPaX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKEe TEeMIIepaTypHbIMHU
rpaduKamMu — KPyTJIOCyTOYHO B T€UYEHUE OTOMUTEIHLHOIO CE30Ha;

2) BIEKTPOCHAOXKEHUSI — B COOTBETCTBUM KAay€CTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbCcTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU TTpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHIAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHHUSI — OOECIeYeHHE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJEHUS — KPYTJIOCYTOUYHO B TEUCHHE rO/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTenbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPAMH;



6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangaptra CT PK 3305-2018 "JIudtel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTaXy M AKCIUTyaTaluu'" — KPYTJIOCYTOYHO B TEUEHHUE T'0JIa UM HA OCHOBAHHUU
J0TOBOPA;

7) cO0p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOYyIajJeHUE) — B COOTBETCTBHUH C
CaHUTAPHO-3THIEMUOJIOTMYECKUMHU TPEOOBAHUSMH 110 TpadrKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTENbHBIM OPraHOM IOpo/Jia WK MO 3aKIIOYEHHBIM JIOTOBOpPaM.

I'naga 3. ITopsnok peryJaMpoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

8. [Ipencenatenp 00beIMHEHUS] COOCTBEHHUKOB UMYIIECTBA WM CYOBEKTHI YIIPaBICHUS
O0OBEKTOM KOHJOMHHHYMA JJisi COACpKAHUS B HaAJNEKalleM TEXHUYECKOM COCTOSHHUH H
o0ecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBAaHUM, a TaKXKe
npuOOpPOB ydeTa, SBISIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CyObEKTOM CEPBUCHOM E€ATEIbHOCTH;

9. B cinyyasix, kornga aboHEHTOM (ITOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIb3YIOINN SHEPTHIO AJIs1 OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
o0ecrieunBaTh HaJIekKaIlee TEXHUUECKOE COCTOSTHUE U O€30MMacCHOCTh SHEPTeTUIECKUX CeTeH,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPrUU BO3JIAraeTcsi Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIO, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHAOMHUHHYMa, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX NOMELIEHUH, IpU
HEMOCPEICTBEHHOM COBMECTHOM YIPAaBIEHUHU, OOECIEUYMBAIONINI COAEpKAHUE OOIIETro
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecnpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICTaBUTENeH K 0O0IeI0MOBBIM
MHXEHEPHBIM cHCTeMaM, K mpubopam yuera, MecTaM pa3MEUICHUs U CKJIaAUPOBAHMUS
KOMMYHaJIbHBIX OTXO/IOB;

11. Hagnexalee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHHUE CPOKOB MEXKIOBEPOUYHOIO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTallusi U TEXHUKa 0€30IaCHOCTU IPHU MOJb30BaHUU
TpyOONPOBOJaMU BOJOCHA0KEHUS U BOJOOTBEACHMSI, IIEKTPOIPOBOIKAMHU, dIEKTPHUCCKIM
obopynoBaHueM, OBITOBBIMU OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
00opyIOBaHUEM, MPUOOPAMH YUeTa HaXOISIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE H
HEXHUJIBIX TIOMEUICHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

12. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJeHHEM TpeOoBaHUN Oe30macHOM
HKCIUTyaTaI[H Ta30MOTPEOIISIONIUX CUCTEM U Ta30BOr0 000PyA0BaHUsA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEH B
npenenax TPaHUIl HACENEHHOTO MYyHKTa OCYIIECTBIISIETCS MECTHBIMH HWCIOJHUTEIbHBIMH
OpraHaMHu.



13. MecTHBIN HCTIOJIHUTENBHBIN OpraH ropojia OCYLIECTBISIET MOHUTOPUHT PACUYETOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a UWHQpOpMAIUU,
npenoctabisieMorr EPI][ m mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedeHue
MPO3PAaYHOCTH PACUYETOB, KOHTPOJIL COOJIOJACHUS TapudoB, BBISBICHHE OIIMOOK,
MpPeIOTBPAICHUE 37I0YIOTPEOICHUI U 3aIIUTY TIPAaB TIOTPEOUTEICH.

14. TloTpeOuTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4eTa.

15. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIyio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

16. IIpencenarens o0beAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHHUYMAa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HETOCPEICTBEHHOM COBMECTHOM YIPABJICHUM OPTraHU30BBIBAET PaOOTHI MO MOIATOTOBKE
00beKTa KOHIOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TMpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOIO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPECTABUTEIIbHBIMU OpPraHaMHU B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkTta 1 crateu 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYyAapCTBEHHOM YIIPAaBICHUH W
camoynpasneHun B Pecybnuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHP,
HEXHUJIBIX MOMENIEHUN 0 (paKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadyecTBa U (WIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAEISIETCS B
COOTBETCTBUU C JIOTOBOPOM ME¥KJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX 3KCIUTyaTalHIo0), yCTAHABIMBAEMOE COTJIAIIEHUEM CTOPOH.

[Ipy OTCYTCTBMM TakKoro COTJallleHUs TpaHHIa pa3jlielia 3KCILTyaTallHOHHOU
OTBETCTBEHHOCTH YCTaHABJIMBAETCA 10 TPAHUIIE pa3zena 0anaHCOBOM MPUHAIIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMA
ABJISIIOTCSL:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

19. B ciaydasix HEMCTIOJHEHHS WJIM HEHAIJICKAIIETO MCIOJHEHHUSI 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTyImieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITBI (CTUXUHHOE OeCTBUE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

21. OTBETCTBEHHOCTh 332 KOH(PHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

22. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mosy4yaetT WHGOPMAIIUIO O MOPSJIKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET PHEProCHAOXKAIOIIYI0 OpPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEOCTABICHUS YCIYT Ha TAHHOM PBIHKE, YTBEPKJIECHHBIX TPUKa30M MUHHCTpA SHEPTreTUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUITUITHO-KOMMYHAJIbHOTO XO3SIIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYIIECTBJISITh CKJIQJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEJICJICHHBIX BUIOB OTXO/IOB;

9) mony4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AOKyMeHTa u3 "EnuHoit
miatdopmel KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl TOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTaBIAETCS MNpPU HAIMYMM TOJANUCAHHOTO MOTPEOUTENEM 3asiBICHUS Ha MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuK:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;

2) exxemecsuHo npeaoctasisietr B EPL] undopmanuio, HeoOxoaumyto 1ist popMUpOBaHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JIOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIIOUEHHBIX JOTOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe XKWINIIHBIX OTHOIICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KaXIbl BUJ MPEAOCTABISIEMBIX KOMMYHAJIBbHBIX YCIYI B COOTBETCTBUM C JEUCTBYIOIINM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYIApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHUKEHHMH KauyeCTBa yCIIYT'H [IPUHATH BCE MEPHI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBIIIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B MPEAOCTABICHUM KOMMYHAJIBHBIX YCIYyI U HE OIpPaHUYUBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;

10) HeceT OTBETCTBEHHOCTh IEpe MOTPEOUTENAMH 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaembix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTcTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMAaTHUBaM NOTPEOICHUS U APYTUM
napamerpaMm. Takxke OH cBepsieT MHPOPMALIMIO C TIOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBIISIET U YCTPaHSET OMMUOKH, BKItOUas apu(pMeTHdecKkue MmorpenrHocTy, HEKOPPEKTHbIE
JaThl U TapUQBIL.

I'maBa 4. Ilopsnok pacdera U OIUIATHI KOMMYHAJIBHBIX YCIIYT

24. TlorpeOurtens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIATEXHOMY JIOKYMEHTY 10 (hopMe COriacHO MPUIIOKEHUIO K HacTosammM [IpaBumnam.

25. Ilpuem miarexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KaccChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOT'O YPOBHS, IUIATE€KHBIE OpraHU3allMH, a TAKXKe
Yyepe3 Kacchl oOleparopa IOYTOBOM CBSI3M, OCYILIECTBISIONIETO IIOYTOBBIE MEPEBOABI
JEHEKHBIX CPEJICTB.

26. EPL] akkyMynaupyeT AECHEXHBIE CPEACTBA, IOCTYNMBIIME HA OCHOBE EauHOTO
IJIATEKHOIO JOKYMEHTA, HCKIFOUUTENIBHO Ha CIEUATbHBIX TPAH3UTHBIX CYETaX (DMHAHCOBBIX
oprannszauui. IlepeuncineHne cpeiacTB IMOCTABIIMKAM OCYLIECTBISETCS B TEYEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX 0 (QakTUUeCKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

277. baHKM BTOPOr0 YpOBHSI WJIM OpraHU3alMU, OCYUIECTBIAIONINE OTIACIbHbBIE BUbI
OAaHKOBCKHUX OIlepaluii, 00eceuynBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CyeTe JI0 UX paclpe/eIeHHs] Ha pacyeTHbIE CUETa MOCTABIIUKOB.

28. B ciydyae HECBOEBPEMEHHOIO NEPEUHCIIEHHS JEHEXKHBIX CPEJCTB C CHENHATBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAYUCIICHUE U YILJIaTa IEHHW ONPEIEIAETCS YCIOBUAMU



JOTOBOPOB Ha OKa3aHUE pPacUYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(bMHAHCOBBIMU OPTaHU3AIUSMH, B TOM 4YHCIIe 0AaHKaMU BTOPOT'O YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/ACJIbHBIE BHJIBl OaHKOBCKHUX OIEpaii, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CYUET.

29. Cpoxku oIuiatel 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOuTeseM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE IMO3JHEE ABAIIATH
MATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COTJIAIIICHHEM CTOPOH.

30. Custue nokazanuii mpuOopoB yuera mpousBoauTcs ¢ 20 mo 30 4uciao exeMecsdyHo
MOCTaBIIUKOM WJIA €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUHN CIY>KEOHOTO YIAOCTOBEPEHUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/laul TaHHbIX.

31. Ilepenaua mokazanuii mpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOIICHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ mNoAnyHKToM 10-24) ctateu 10-2 3akona Pecny6nuku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .

32. O0beM MNOTPEOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJIEHHBIX, HA COJIEpKaHUE OOIIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, ONPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeAOMOBBIX IPUOOPOB
y4eTa, a MPU UX BPEMEHHOM OTCYTCTBHH — [0 YCTAHOBJIECHHOW MOIIHOCTH JIMOO 110 HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkToM 34) myHkrta 1 crateu 27 3akoHa PecnyOmukm Kaszaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympasiienud B PecryOnuke Kazaxcran".

33. Ilpu yctaHoBke OOIlEAOMOBBIX HNPUOOPOB ydeTa HE Ha TpaHHIE paznena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT T'PaHUIIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIblly, Ha
OaslaHce KOTOPOro HAXOIUTCS yKa3aHHBINA y4acTOK CETH.

34. Pemenus mo BompocaM COpPa3MEpPHOCTH, OCBOOOXKIEHHUS M CIOCcO0a OIUIaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HAa COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHUH.

35. Bonpoc ormiatel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHue OOIero MMYyIlecTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WM CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPSMYIO



MMOCTaBIIMKY KOMMYHAIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEXXMJIBIX TTOMEIICHUM.

36. Bce cnopHbIe BOMPOCHI MEXIY MOCTABIIMKOM W MOTpeOUTENIeM, pEIlaloTCs B
YCTaHOBJIEHHOM 3aKOHOJATEJILCTBOM MOPSIAKE.

I'maBa 4-1. Tpe6oBarnsa u mopsnok paborsr EPI]

37. MecTHBIN UCTIOJIHUTENBHBIN OpPTraH Tropojia opraHusyet KoHkypce mo oroopy EPIL] na
OCHOBAHMH YTBEPKICHHBIX KPUTEPUEB, COOTBETCTBYIOUIUX TPEOOBAHUAM 3aKOHOAATENIbCTBA.

38. Ha Tepputopuu ropojia MECTHBIM UCTIOJIHUTEILHBIM OPTAHOM MOKET OBITh OIpEeIICH
OJUH WA HECKOJIBKO EPLI, KOTOpBIE OCYILIECTBIAOT AEATEIBHOCTD B peaenax ropoaa. EPL]
OoOBbeANHSET BCE HAYMCIEHHUS OT MOCTAaBUIMKOB B OJMH IJIATEKHBIA JOKYMEHT, KOTOPBIN
BbICTaBIsieTcs motpedutento. Onpenenenue EPL] ocymiecTBiseTcss Ha KOHKYPCHOM OCHOBE B
COOTBETCTBHM C IEUCTBYIOIINM 3aKOHOJATEIbCTBOM.

39. EPI] co3natorcs B popMe CyObEKTOB MPEIITPUHUMATEIBCKON A TEIBHOCTH, BKIIIOYAs
rocyJapCTBEHHbIE KOMMYHAJIbHBIE IPEANPUATHUS HA MPABE XO34MCTBEHHOIO BEJAEHUS, 00 B
MHOW OpraHu3allMOHHO-MIPABOBOM (opMe, NpeayCMOTPEHHON 3aKOHOJIATEIbCTBOM U
pPELIEHNUAMH MECTHBIX UCIIOJIHUTENBHBIX OPTaHOB.

40. EPII oGecnieunBaer oOcimykuBaHue 0a3bl TaHHBIX A0OHEHTOB, OTKPBHIBAET JIMUHbIE
KaOMHETHl a1 notpedutesnei, GopMUPYET M MPEIOCTABISAET OTYETHOCTH MOCTABIIHMKAM,
OCYLIECTBIIICT €XEMECAYHYIO Tepenadyy HHPOpMaluu O IJIAHOBBIX HAYUCICHUSAX U
(dakTUUeCKUX oIuiaTax, a Takxe udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
oOecreuynBaeT AOCTYN K JaHHBIM O MNOTPEOUTENAX, C YUETOM COOIIOJEHUS] €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(QOPMAIIMOHHON O0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

41. EPL] ocymecTBisieT NpOBEPKY NTOCTOBEPHOCTH CBEJECHHMN O PACUETHBIX CYETAX,
IIPEICTABIICHHBIX IOCTABIIUKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTMO0 MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUTMHTOBYIO
KOMIIAHHIO), 00JIaAalollyl0 HEOOXOJAUMBIMUA MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMU U
KBAIM(UIMPOBAHHBIMU CIIEIMAIIUCTAMH, OOECIEeUMBAIOIIMMU HAJJIeKAIINE BBITIOJHEHHE
(yHKLHI ¢ COOTBETCTBUE C YCTAHOBJIEHHBIMH TPEOOBAHUSIMHU.

43. EPIl HeceT mMOJHYI OTBETCTBEHHOCTh 3a COOTBETCTBUE HH(MOpMAaINH,
peaocTaBiaeHHOM [10CTaBIIMKOM M BBICTABIICHHBIM CUETAM.

44. TliiaHoBBIE BHYTPEHHHUE IIPOBEPKH KOPPEKTHOCTH PACUYETOB IPOBOJATCS HE pexke
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IPU MOCTYIUICHUH OOpallleHuid OT NOTpeOuTenei min
YIIOJTHOMOYEHHBIX OPTaHOB.

45. B cnyuae BbIsiBIeHUs1 HecooTBeTcTBUM EPLl nHMIIMupyerT:

1) B TedueHue Tpex paboUYnX AHEH ¢ MOMEHTA BbISBICHUS 3aUKCUPOBATH HAPYIICHUS;



2) HampaBUTh COOTBETCTBYIOLIUM CTPYKTYPHBIM MOJpa3JeieHUsIM yBEAOMIICHUE C
000CHOBaHMEM BBISBIIEHHBIX HAPYyIICHUH;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

46. Ilpu BBIIBICHHH OMMUOOK M HECOOTBETCTBHUH, MH(pOpMamus O HUX, a TaKKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUM W JOKYMEHTAIBHOMY O(OpPMIICHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] o6s3an:

1) mpoBecTu mepecMoTp BHYTPEHHEH MPOLIEYPhl BHICTABICHUS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIUX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Cly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpanu 1 HECOOTBETCTBUM ¢ O(DOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI0 OTYETA;

47. Pe3ynbTaThl BCEX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUCHHE HE MEHEE TPEX JIET C 1aThl MPOBECHUS;

48. TpeboBanus k EPLI:

1) peructpaius B COOTBETCTBUHU C 3aKOoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa U pacyeToB, SKCILUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnuHbIMU TpeOOBaHUAMU B 00JIaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: UHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh MOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHoM B cdepe obOecrnedeHus HHPOPMAIHMOHHON
0e3omacHOCTH M (WUK) CepTU(PUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmroneHue enquHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHUKAITMOHHBIX
TeXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJAaTeNHCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAlIEHUH C HE MEHee ueM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanMM4YKe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.

49. @ynkiuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTPEOUTENEH B PEXKUME PEATBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE O0Jiee YEM Ha MATh pado4mx
JHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHUH 00 OpraHM3alMOHHOM CTPYKTYPE U COCTABE OPraHOB YIPABIICHUS;

NEPEUHS UCTIONB3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(OPMAITMOHHBIX CUCTEM;

IPUHATHE MEP M0 00ECIIEYEHUI0 0€30aCHOCTH JTAHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;



oOuras uH(poOpManus O IJaTexax, Yucie MOJIb30BaTeNeil U OCHOBHBIX IOKa3aTesaX
3 PeKTUBHOCTH PabOTHI;

uHGOpPMaLUU O 33/10JDKEHHOCTH IO KOMMYHAJIBHBIM yCIIyraM, OTPaK€HHOU B cyeTe, 10
3anpoCy MECTHOT'O UCIIOJIHUTEIBHOTO OpraHa U APYTUX YHOJHOMOYEHHBIX OPIaHOB.

50. Onenka pe3ynbraTuBHOCTH AesiTenbHocTH EPLL:

1) nnst oueHKU pe3yJbTaTUBHOCTH JesTenbHOCcTH EPL] ycTaHaBIMBAaIOTCS OPUEHTHUPBI,
HaIlpaBJICHHBIE HA JOCTMKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA W NPEAOCTABICHHUS YCIYT,
COOJIIO/IEHNS] CPOKOB U TOYHOCTH PacyeTOB, a TAKXKE yJIOBIETBOPEHHOCTH NMOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OrPAHUYMUBATHCS, CIECIYIOLIUMU
aCIIEKTaMU:

KauyecTBO OOCITY>KMBAaHMS M BpeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajlo0bl NOTpeOUTENeH;

IIPOLIEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTHU BBICTABIICHHBIX CYETOB;

YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIlUThl IEPCOHATBHBIX JAaHHBIX;

YPOBEHb YIOBJIETBOPEHHOCTH IMOTPEOUTENEH KaYECTBOM IPEIOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTh BBICTABIICHUSI HAYUCIEHUN U KOPPEKTUPYIOIINX PACUETOB C YUYETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

HaJu4yue JOTOBOPOB M MHTErpanuu ¢ OaHKaMU BTOPOTO YPOBHS M IUIATEKHBIMU
OpraHu3alusIMHU JIJ1s1 00eCIIeUEHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OILIATHI CUETE.

3) MecCTHbIE MCHOJIHUTEIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJIEHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOIIEeHUH ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PEryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJO0ro HaIpaBlIeHUs YCTAHABIMBAIOTCS LEJIEBbIE€ 3HAUECHUS, KOTOpBIE
YTOYHSAIOTCA B COOTBETCTBUU C HOPMAaTUBHBIMM IIPABOBBIMM AaKTAMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJbTaTUBHOCTH AesiTenbHOoCTH EPL] mpoBoaMTCS Ha OCHOBAaHWHU JJAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIECHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJIbTATOB OLEHKHU, MEPUOJ ACHCTBUSA COOTBETCTBYIOUIUX TOTOBOPHBIX
OTHOUIIEHUHN MOKET OBITh MPOJIJIEH Ha MOCIAEAYIOIINE MATh JIET.

I'maBa 5. ITopsamok pa3pemennsa pa3HOIIaCHH

51. Bpems mnpexpauieHusi NpeJOCTaBI€HUS KOMMYHAJIbHBIX YCIyT, a TakKXke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAlWOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHHUUECKUM periiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTY HAJUISKAIIEro KauecTBa.

52. Ilpn Hemosy4eHUH KOMMYHAJBHBIX YCIYT, NOJYYEHHH KOMMYHAJIbHBIX YCIYyT
HEHAJJIeKAIero KayecTBa WJIM HE B MOJHOM 00beMe NOTpeOUTENb M3BELIaeT 00 3TOM



MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3AIUU B
chepe KUITUIIHBIX OTHOIICHUHN U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TOJpa3/e/ICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Jdia, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BELIEHUM yKa3bIBAaeTCA: BpeMsi Hayaja yXyAlIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPECTaBUTEISI TTOCTABIIMKA (€CU yXYJIIEHHE KauyeCTBa KOMMYHAJIBHBIX YCIYT WJIH €€
MpEeKpalIeHe MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Tpu nuuHOM oOpallieHUH MOTPEOUTENST Ha KOMHUU 3asiBICHUS] B MOMEHT PETUCTpAIUU €€
MOCTYIJICHHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
POCIIUCH NMPUHSIBIIETO €€ MPEeICTaBUTENS TOCTaBIIHKA.

[TocTaBmMK cBepsieT OTMETKH B XypHaje 00 OTKIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMme), U MPU OTCYTCTBUU
Pa3HOTJIACUl BBIMOJHAET MEPepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKTHYECKUM TOTPEOJICHUEM.

53. Ilpu oTKa3e MOCTaBIIMKA YAOCTOBEPUTH (DAKT HE MPEJOCTABICHUSI KOMMYHAIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPaBE
COCTaBUTh AKT W MUChbMEHHOE 3asIBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia 0TKa3a B KOMMYHAJIBHBIX yCIIyTraxX (OTKIFOUCHHUS) I HEKa4eCTBEHHOM
€€ MOCTaBKHU;

2) xapakTep yXy/IIECHUs Ka4eCTBA KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIHKA);

4) BpeMsi BOCCTAHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuop orcyTcTBUS (YXYAUIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxuBaHUU MOTPEOUTENSI B MHOTOKBAPTUPHOM JKHJIOM JOME 3asiBJICHUE M aKT
MO/IMMUCHIBACTCS MOTPEOUTENIEM 1 HE MEHEE JBYX YEIOBEK, B TOM UHCJIE: YWICHOM COBETA JI0Ma
, TIpesicenaTeneM 00beAMHEHUS] COOCTBEHHUKOB MMYIIIECTBA WM CYOBEKTOM YIIpaBIICHUS
00BEKTOM KOHIAOMHHHYMA JIHOO BCEMHU COOCTBEHHHUKAMHU KBapPTHUP, HEKMUIIBIX MOMEIICHUM,
P HETIOCPEJACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipu nmpokxuBaHUU NMOTPEOUTENS B UHIUBUIYATBHOM XUJIOM JOME 3asBJICHHUE U aKT
MOJIMKUCHIBACTCS TOTPEOUTEIIEM.

B cnyuyae He yperyiMpoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

54. Hapymienusi, JonylieHHbIe MOTpEeOUTENIEM TPU MOJIb30BAHUU KOMMYHAJIbHBIMU
ycayramu, OQOPMIISIOTCS ABYCTOPOHHUM aKTOM TIPEACTABUTENCH MOCTaBIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAUH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cuuTaeTca NEUCTBUTEIBHBIM U MPU OTKA3€ MOTPEOUTENST OT MOJMKUCH, HO MPH
yclioBUU 0OpMIIEHHUS €r0 KOMUCCHEN U3 HE MEHEe TPEX YeJIOBEK:



IpeACTaBUTENAMHM IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHHUKOB MMYIIECTBA WJIM CYOBEKTOM YIPABICHHUS OOBEKTOM KOHIOMHUHUYMa IMPHU
MPOXKUBAHUH NMOTPEOUTENSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

NIPU YYaCTUU JIBYX JKUIIBIIOB, MPOYKUBAIOIINX B OMM3IIEKANINX WHIANBHTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oToduxcanuu u (i) BUACOPUKCALNUN HAPYLIECHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

55. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEISIET KOTUYECTBO HENOYUTEHHOM YHEPIUH,
BOJBI U Ta3a HampaBiseT MOTPeOUTENto N0CyAeOHYI0 MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBbI
JOTLJIaTHI.

B cnyuae He yperynupoBaHus criopa IO COTJIACOBAHUIO CTOPOH 10 UCTEUEHUH TPUILATH
KaJICHIApHBIX JTHEW MOCTaBIIMK TEpeAacT MCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

56. Bompocsl B chepe npeaocTaBiaeHuss KOMMYHaIbHBIX YCIYT HE YperyJupOBaHHbIE
HacTtosumMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBIIMKKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJOOTBEACHUs, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepadOTKU U 3aXOPOHEHUS TBEPAbIX OBITOBBIX OTXO0/I0B, 00CTYKMBaHUS JIU(PTOB.

dopMa eMHOTO IJIATEKHOT0 JOKYMEHTA, YTBEPKACHHOr0 NpuiioxenueM K IIpaBunam,
HE U3MEHSETCSL.

© 2012. PI'II na ITXB «MHCTHTYT 3aKOHOIaTENbCTBA M ITPaBOBOM nHMpopMaruu Pecnyonuku Kazaxcran»
Munucrepcra roctunuu Pecnyonmku Kazaxcran



