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O BHECCHMH M3MEHEHHH B IOCTAHOBIICHHUE akAMaTa paiioHa Markana JXymabaea
Cesepo-Kazaxcranckoit o6nactu ot 10 Hos6ps 2021 roga Ne 297 "OO6 yTBepkKISHHH NPaBHII
IIPEOCTaBICHUA KOMMYHAIBHBIX yCIyr"

[TocTanoBnenne aknmara paiiona Marxkana XKymabaeBa CeBepo-Kazaxcranckoit 001acT ot
28 maprta 2025 roga Ne 45

B cootBercTBuM ¢ noamyHkToM 10-15) mynkra 10 crateu 10-2 3akona PecnyOnuku
Kazaxctan "O >KWIMIIHBIX OTHOIIEHUWsAX", akumaT panoHa Marxkana >XKymabaeBa
Ceepo-Kazaxcranckoit oomactu IIOCTAHOBJISET:

1. BHectu B mocTaHOBIEHHE akuMaTa pailoHa Marxana JXXymabaeBa
Cesepo-Kazaxcranckoit oonactu ot 10 HosiOpst 2021 roga Ne 297 "OO0 yTBep>KI€HUH MPABUII
MPEAOCTaBICHNUS KOMMYHAIBHBIX YCIYT" CleAyIoniee U3MEHEHHUE:

noanyHkT 9) nynkra 2 [IpaBui npegocTaBieHus KOMMYHAJIbHBIX YCIYT, YTBEPKIEHHbIX
YKa3aHHBIM ITIOCTAHOBJIEHUEM H3JI0KUTh B CIEAYIOLIEH PEAAKIUU:

9) o611ee UMYIIECTBO 00BbEKTAa KOHJIOMUHIYMAa — YaCTH 00bhEKTa KOHJAOMHHUYMa (acaibl
, IOJIbE3]Ibl, BECTUOIOIH, XOJUIbl, KOPUAOPBIL, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
KPBIIIH, YepAaku, TEXHUUECKUE ITAKHU, MOJBAJIBI, OOIIEIOMOBBIE HHKEHEPHBIC CHCTEMBI U
o0opy0oBaHuE, aDOHEHTCKHUE MOYTOBBIC SIIIUKHU, 3€METbHBIN YYaCTOK MO/ MHOTOKBAPTUPHBIM
KWIBIM JIOMOM M (WJIM) TPUIOMOBOM 3€MENbHBIM y4acTOK, DJIEMEHTHI OJaroyCcTpOMCTBa U
ApYyroe HMYIIECTBO OOINETOo IMOJb30BaHMs), KPOME KBapTUP, HEXKUJIbIX MOMEIICHUN,
MapKOBOYHBIX MECT, KJIAJ0BOK, HaXOMAIIUXCSI B HWHAUBUAYaIbHOU (pa3aeiabHOM)
COOCTBEHHOCTH, U TEJIEKOMMYHHUKAIIMOHHOTO 000pYA0BaHUs, SIBJSIONIETOCS COOCTBEHHOCTHIO
ONEPATOPOB COTOBOM CBSI3H.

2. KoHTpOJIb 32 UCITOJTHEHUEM HACTOSIIIETO TOCTAHOBJIEHUS BO3JI0KHUTh HA KYPUPYIOLIETO
3amecTuTens akuMa paiiona Marxkana XXymabaea CeBepo-Kazaxcranckoit obmactu.

3. Hacrosiiiee nocTaHOBJIEHUE BBOJUTCS B JEUCTBUE IO UCTEUEHUU JECATU KaJTeHAAPHBIX
JHEHN mocie AHs ero nepBoro o(pUIHUaIbHOTO Oy OIMKOBAHUS.

AKkuM parfoHa P. CmaryimoB
IIpunoxxenue
K IIOCTaHOBJICHHUIO aKuMara
paiiona Marxkana XXymabaeBa
Cesepo-Kazaxcranckoit oomactu
ot "28" mapra 2025 roma
3a Ne "45"
IIpunoxenue
K IIOCTaHOBJICHHUIO aKkuMara
paiiona Marxana XXymabaeBa
Cesepo-Kazaxcranckoii o6iactu

ot 10 Hos0pst 2021 roza



3a Ne 297
l'IpaBmIa OpeaoCTaBICHAS KOMMYHAIBHBIX YyCIIYT

['naBa 1. OOuue moaoxKeHus

1. Hactositiue TumoBsle mpaBuiia MPEJOCTABICHUS KOMMYHAJIBHBIX yCIyr (Aanee —
[IpaBuna) pa3paboranbl B COOTBETCTBUMM ¢ mnoanyHkToMm 10-15) crateu 10-2 3akona
Pecnyomukn Kazaxcran "O >KWUIMIOHBIX OTHOWIEHHMSX' W YCTAaHaBJIMBAIOT MOPSAOK,
IPeIOCTaBICHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B HacTosimux [IpaBunax ucnob3yrTCs CIETYIONIME OCHOBHBIE TOHATHS:

1) enquHbIN TIATEXKHBIM TOKYMEHT — 3TO (popMa IUIATEKHOTO JTOKYMEHTA ISl OTUIAaThI
KOMMYHAJIBHBIX U JPYTUX JOMOJHUTEIBHBIX YCIYyT, 00ECIEeUMBAIOIINX KU3HEAEATEIbHOCTh
noTpeOuTeNs;

2) ra3ocHaOXKeHUE — JIEATEIIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOIO ra3a;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, NIPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHAMBUIAYAIbHOTO M (WUJK) OOILIEIOMOBOTO MOTPEOJCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIsIEeMOM 3aKOHOJATENbCTBOM PecmyOinku
Kazaxcran;

4) mocTaBUIMK — IOPUAUNYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, NPENOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0XeHUe — AeATEIbHOCTh 110 IPOU3BOJICTBY, NEpPEaayde, pacupeaesICHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETITIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXO/bI MOTPEOJICHUS, 00pa3yOIIHeECs] B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TAKXKE OTXO/IbI
MPOU3BOICTBA, OJM3KUE K HUM 10 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHAJIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KE€HHE, BOJAOOTBEACHUE, ra30CHAOKEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKUuBaHue JTUQGTOB, JIsI 0OecrieueHns 0e30MacHbIX U KOM(OPTHBIX
yCJIOBUH TIPOKUBaHUS (MMPeObIBAHMUS).

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSILIINI U3 KBapTHUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYAIbHOM (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAHUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIel H0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsI €TUHBIN HEJEIUMBINA 3€MEIbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KHUJIBIM JIOMOM U (WJTK) TTPUAOMOBOM 3€MEJIbHBIN YUaCTOK;



9) ob1ree UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTU 00bEeKTa KOHIOMUHUYMA (acabl
, TOIbE3/1bl, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,
Tu@THI, KPBIINIHA, YEpAaKd, TEXHUYECKHE JTaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBIC SIIIUKH, 3E€MEJIbHBIA y4acTOK IO/
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH, U TEJIEKOMMYHHKAIIMOHHOTO 000pYA0BaHUsI, SIBJSIONIETOCS COOCTBEHHOCTHIO
OIIEpaTOPOB COTOBOM CBS3U.

10) mudt — cTanMOHApHBIN TPY30MOBEMHBI MEXaHU3M MEPUOANYECKOTO JEHCTBUS,
MpeHa3HaYeHHas JIs oIbeMa U CITycKa JIroJie U (WiIn) Tpy30B B KaOWHE, NBUXKYIIIEHCS MO
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIoJl HAKJIOHA K BEpPTUKAIU HE OoJiee
15;

11) o6cnyxkuBanue MU@TOB — ycliyra Mo CEPBUCHOMY OOCTY>KMBAHUIO TSI TOAICPKAHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMATHUBHO — TEXHUYECKOW JIOKyMeHTamue (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBOJIa-U3TOTOBUTENSA), HAIMOHAIBHBIM CTaHJApTaM M JICHCTBYIOIIHUM HOpMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHCHOUN NESITEIBHOCTH — (DU3UUECKOE WM IOPHANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOXXeHKE — COBOKYITHOCTh MEPOTIPUITHI, 00ecTIeunBaroInX 3a00p, XpaHEHHE,
MOJITOTOBKY, IMOJa4y U pacupeleieHre BOAbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISAM;

14) BomOOTBEAEHHE — COBOKYIMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJHbIE 00BEKTHI U (MJIN) HA pelibed) MECTHOCTH;

15) 3akazunk — pu3nyecKoe WK IOPUANIECKOE JTUI0, OCYIIECTBIISIIONIEE ACITEIHPHOCTD B
COOTBETCTBUM C 3aKoHoJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoCTPOUTENBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1enen IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIATh 3aKa3UMK-MHBECTOpP MpoeKkTa (MporpaMMbl), 3aKa3zyuk (
COOCTBEHHHUK), 3aCTPOUIINK JTUOO X YIIOJTHOMOUYCHHbIE JIUIIA;

16) mnaTexHbIM JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOT0 TOKYMEHTa CUET-TIPEAYTNPEKICHHUE,
HUCKOBBIE TpeOOBaHUS, MPETEH3Us]) COCTABJIECHHOE [IJI OCYIIECTBICHHUS OIUIaThl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopMme;



18) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — D3JIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH(OPMAITMOHHBIE CUCTEMBI B Cepe KUIUITHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

19) GpiTOBOE MOTpebIeHNE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]
noTpeduTeneil 6e3 1eneil MCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
JNANbHENIIEH X Pean3alii;

20) motpeburtens — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCsS WU
HaMepeBarolleecs MoJib30BaThC KOMMYHAJIbHBIMU YCIyTaMu;

21) ymoaHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUIUITHBIX
OTHOUIIEHUN U KUIUIIHO-KOMMYHAIIBHOTO XO35I1CTBA;

22) o0uie1o0MOBbIE MHKEHEPHBIE CHUCTEMBbl — CHUCTEMBI XOJOAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHMS, SJIEKTPOCHA0KEHUS,
JIBIMOYAAJICHUS, TIOKAPHOUW CUTHAIM3AIMN, BHYTPEHHETO MMPOTUBOMOXKAPHOTO BOAONPOBO/IA,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJBEMHUKOB), MyCOPOYIaJI€HUS, KOHTUIIMOHUPOBAHHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxoJsIIHecss B MHOTOKBAPTUPHOM JKHJIOM JIOME 3a MpeleslaMd WM BHYTPU KBApPTHUPHI,
HEXKUJIOTO MOMEIIEHHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHBawIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOT'O MECTa, KJIaJI0BKH;

23) aneKTpocHa0XeHue — AEATEIbHOCTh IO IMPOM3BOJCTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUYECKON IHEpTUn.";
I'masa 2. Ilopsnok 1 ycnoBus MPeIOCTABICHUS] KOMMYHAJIBHBIX YCIIyT
3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOM3BOJMTCS Ha OCHOBAaHHWH JOTOBOPA,
3aKIIOYEHHOTO MEX/y MOCTAaBIIMKOM U MOTPEOUTEIEM W/WIH UHBIM JIULIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh J0rOBOPA Ha KaX bl BUJ YCIIYT.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKca) Mocie cadyu oObeKTa B
HKCILTyaTallio, MO MPEIBAPUTEIHLHOMY COTJIACHUI0 COOCTBEHHUKOB J>KMIIBIX U HEXKHUIBIX
NOMEIIECHUHN, TMOJrOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXWJIbIX TOMEIIEHU ¥ OCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaXKIbIi BUJI YCIIYT) IS
MOCIIEYIOMIETO X 3aKItoueHus (moanucanus).";

[Topsiaok omyiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIEpKAHUE OOILEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMA, PEIIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 NPUCOEAMHUTENbHYIO CETh MEX]ly IOTPEOUTENIEM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHBIC U (WIIN) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0benuHeHns COOCTBEHHHKOB MMYLIECTBA HMJIM MPOCTHIE TOBApPUILIECTBA, HIIH
YOPaBISIONME MHOTOKBAPTHUPHBIM JKHJIBIM JIOMOM, WJIM YIPABISIONIUE KOMIIAHUHU



3aKJIFOYAIOT JOTOBOPA COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (Ha KaX bl
BU/I YCIIYTH).

OO0bennHeHUsd COOCTBEHHUKOB MMYIIECTBA WJIM IMPOCThIE TOBApPUUIECTBA, HIH
YOPaBISIONIME MHOTOKBAPTHUPHBIM JKHJIBIM JIOMOM, WJM YIPAaBISIONIUE KOMIIAHUHU
3aKJIOYAIT JIOTOBOpa COTPYAHUYECTBA C CYOBEKTAMU CEPBUCHOW JAESTEIbHOCTH Ha
coJiep>KaHue O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipy HEmocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUH JOTOBOpa COTPYIHHYECTBA
3aKJIIOYAIOTCSl MEXK]y OpraHu3alusMH, NPEJOCTABISIIOIIMMU KOMMYHAJbHbIE YCIYyTH Ha
colepkaHue OO0IIero MMyIIecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHHKOB KBAPTHP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX MOMEUICHUU BBICTYNAIOT B
KAaueCTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIeHNEe KOMMYHAJIbHBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYCHHBIM Ha HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEeM
CTOpOH.";

5. KoMMyHanbHbBIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpenyCMOTPEHHBIMU Hal[MOHAJIbHBIMU, rocyJ1apCTBEHHBIMU CTaHJapTaMu
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pETrIAMEHTAMH H
PETyIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXUM MPEIOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, OMPEACISIIONIUMU
TEMIIEPATypy BO31yXa B KBAPTHUpax, HEXKWIBIX MOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMHU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNlbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJIATEIHCTBOM PecnyOnuku

KazaxcTaH, caHMTapHbIMH NpaBUWIaMH U TOCYIApPCTBEHHBIMU CTaHAApPTaMU —
KPYTJIOCYTOYHO B TEUCHHE I0O/1a;

4) BogoOTBEeJEHUSI — O0eCleYeHue MOJHOTO OTBEAECHUS CTOUYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYIJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHa0XXeHUsI — B COOTBETCTBUU C TEXHUUYECKUMHU TPEOOBAHUS, YCTAaHOBICHHBIMU
3akoHonaTenbcTBOM PecnyOnuku Kaszaxctan u B mOJHOM 00BbeMe, YCTaHOBIEHHBIMU
JIOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH MPOMBIIIICHHOM
6e3onacHoctu audToB U Harmonansuoro crangapra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPABOJIATOPHI U OJBEMHHUKH VIS JTUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeOoBaHMs K



MOCTaBKE, MOHTAXY U AKCIUTyaTaluu" — KPYIJIOCYTOYHO B TE€UEHHUE roJla UM Ha OCHOBAHUU
JI0TOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
VCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IOBOPaM.

['maBa 3. Ilopsigok peryiupoBaHUs Mpoliecca MOJb30BaHUS U MPEAOCTABICHUS
KOMMYHAJIbHBIX YCIYyT
7. llpencenarens 00beauHEHUs COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
MPOCTOr0 TOBAapUIIECTBA JIMOO YHPaBISAIOMIMI MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
yOpaBISIIOIIasl KOMIAHUS JUIS COJEp)KaHUsS B HAAJIEkKAIIEeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnr 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
npuOOpPOB yueTa, SBIAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMHUHHUYMA, 3aKII0YaeT
JI0OTOBOpA € CyOBEKTOM CEPBUCHOM JIESITEIbHOCTH.

Bb100p cyOBEKTOB CEPBUCHON EATEIBHOCTH OCYIIECTBIISIETCSI COOCTBEHHUKAMU KBapTHP,
HEXHUIIBIX TIOMEIEHUH Ha COOpaHru JTUOO COBETOM JIOMa MPHU yCIIOBUU JIETIETUPOBAHUS TAKHX
ITOJTHOMOYHM.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIE€ATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WM JIOBEPEHHOE JIMIO MPOCTOr0 TOBAPUILECTBA
00 yMIPABIISIFONINI MHOTOKBAPTUPHBIM KUJIBIM JOMOM WJIU YIIPABJISIONIAss KOMITAHUS WA
BCE€ COOCTBEHHHUKHU KBAPTHUP, HEXKUJIBIX MOMEIIEHUN, MPU HEMOCPEICTBEHHOM COBMECTHOM
yOpaBiIeHUU OOECNEYMBAIOT COACp’KaHHE B HAJJICKAIEM TEXHHMYECKOM COCTOSIHUU H
0e30macHOCTh O0IIETIOMOBBIX HHKEHEPHBIX CUCTEM, a TaK)Ke OOIIeIOMOBBIX MPUOOPOB yueTa

",
M

8. B cimyuasix, korna aboHEHTOM (TOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IpakJIaHuH, UCIOJb3YIOUIUN YHEPTUIO 1711 OBITOBOTO MOTPEOIeHUS, 00A3aHHOCTD
o0ecrneunBaTh HaJyIeXkKallee TEXHUYECKOEe COCTOSHUE U O€30MacCHOCTh SJHEPTETUUECKUX CeTel,
a Takke IpUOOpOB ydeTa MOTPEOJICHUS HPHEPTHM BO3JaraeTcss Ha >HEProcHadX arollyro
OpraHU3alHtIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIIbHBIMUA aKTAMH.

9. Ilpencenarens 00beAUHEHUSI COOCTBEHHUKOB MMYLIECTBA WM JIOBEPEHHOE JHUIO
MPOCTOr0 TOBAPUILECTBA, JHOO YHPABISIOMHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
yHIpaBisomas KOMIaHus, 100 BCe COOCTBEHHUKH KBapTHUP, HEXKWIBIX MOMEIICHUH, TpU
HEIMOCPEICTBEHHOM COBMECTHOM YIIPABJIEHUU, a TaKKe CyObEKT CEpPBUCHOM NIEATENbHOCTH,
o0ecneunBaroOIIUN cofiepKaHue O0IIero UMylIecTBa 00bEKTa KOHAOMUHUYMA Ha OCHOBaHUU
3aKJIIOYEHHOI'0 JIOTOBOpa O00ECleurBalOT OeCHpensiTCTBEHHBIM JOCTYN IMOCTaBIIHMKA, €0
npeacTaBUTeNel K OOIIETOMOBBIM HHXKEHEPHBIM CHCTEMaM, K MpubopaM yudera, MecTam
pa3MeIIeHNs U CKIaJUPOBaHMsI KOMMYHAJIBHBIX OTXO/I0B.";

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTaluss U TEXHUKa O€30IaCHOCTU IMPHU IOJb30BaHUU
TpyOONPOBOJAMHU BOJOCHA0KEHUS U BOJOOTBEICHNUS, JIEKTPOIPOBOJIKAMH, FIEKTPUUECKUM



o0opynoBaHueM, OBITOBBIMU OallIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHueEM, TprUOOpaMH yueTa HaXOIAIUXCsl HEMOCPEACTBEHHO B XKUIMILE, KBAPTUPE U
HEXHWJIBIX TIOMEUICHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOU
HKCIUTyaTaI[H Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENEH B
npeAenax TPaHUIl HACEJIEHHOIO MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.

12. IloTpeOurento HEOOXOIUMO UMEThH MTPUOOPHI YUETa, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHOaTeNbeTBa PecmyOnkn Kasaxcran n obecnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IloctaBuuk nmpuoOpeTaeT M yCTaHABIMBAaeT NOTpeOUTENI0 MpubOp ydera B
COOTBETCTBUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOT0 TOBAPUILECTBA, JHOO YMHPABISIOMNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOPAaBIIAIONIAasi KOMIIAHUS MO0 BCe COOCTBEHHUKU KBApTHUP, HEKUJIBIX MOMEIIECHUHN, MpU
HENOCPEJCTBEHHOM COBMECTHOM YIPABJIEHUM OPraHHU30BBIBAET PadOThI MO MOATOTOBKE
0o0beKTa KOHIOMHHHUYMa K OTOINUTEIBHOMY CE30HY B COOTBETCTBUHM C IIpaBUJIAMU
HOATOTOBKM U TPOBEIECHUS OTOMUTEIBHOIO CE30HA, YTBEP)KIECHHBIMH MECTHBIMU
MPEACTABUTEIIbHBIMA OpPTaHAMU B COOTBETCTBHMM C MOANYHKTOM 4-1) myHkta 1 ctaThu 6
3akona PecnybOnuku Kazaxctan "O MecTHOM ToOCyIapCTBEHHOM YMpPaBICHUU U
camoymnpanienuu B Pecniyonuke Kazaxcran".";

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPUILECTBA, JHOO YMHPABISIOMIMA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOPaBIISAONIas KOMIIAHUS MPUHUMAET COOOIIEHUsI moTpeduTeneii CoOOCTBEHHUKOB KBapTHP,
HEKMJIBIX MOMEIIEHUH O (pakTe NpPerOoCTaBICHHUS KOMMYHAJIBHBIX YCIyTI HEHAJUIEKaIIEro
KauecTBa U (WJIM) ¢ IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTo ()akTa C COCTaBJIEHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy NOCTaBUIMKOM M MOTpeOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX YCIIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jielia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUs U (WIM) BOAOOTBEACHUS O MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallHi0), YCTAHABIMBAEMOE COIrJAlIeHueM CTOpOoH. IIpu oTCcyTcTBHMM Takoro
COTJIAllIEHUsl TpaHMIla pa3fesia SKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.



['panruneii pasaena 3KCIUTyaTalIHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSI:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (praHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 371aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJICI] B MECTE MPUCOECAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O IyHKTAa;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WiIn
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHbI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHHIO — 3a COJEpIKaHue, OOCTY)KHBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:

1) npu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIECHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEMCHOJHEHHUS WIM HEHAJJIeKAIIETr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK MJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKUM 3aKOHOJaTeIrcTBOM Pecnyonuku KazaxcraH.

18. B ciyyae HacTymiieHust OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeCTBUE
WIM HUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKX€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpPa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.

19. OTBEeTCTBEHHOCTD 32 KOH(DUICHIINATLHOCTh MIEPCOHANIBHBIX IAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHANBHBIX JIAHHBIX U UX 3a1uTe".

20. [TotpeOuTens:

1) momy4yaeT KOMMYyHalIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KW3HU U 3[I0POBbS, HE IPUUMHAIONIUX BPEAA €T0 UMYLIECTBY;

2) nmony4yaeTr MH(OPMaLMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) HA YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JIMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MEUIEHUS] MOPAJIBHOTO
Bpena;

4) TpeOyeT OT MOCTaBIIMKa Iepepacdera Mo OIuiaTe YCIyryu Mo CHA0KEHUIO TeIJIOBOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJONW M BO3MEUICHHUS pealbHOro yIiepoa,



MIPUYUHEHHOI0 HEJAOTOCTABKOW MJIM IOCTABKOM HEKAYECTBEHHOW KOMMYHAJIBHOM YCIIYTH B
COOTBETCTBUHU C YCIOBUSIMU JOTOBOPA;

5) ucTmoNIb3yeT PHEPTUIO0 U BOAY B HEOOXOIMMOM €My KOJMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOIITHOCTH, Pa3peIIEHHON ISl TPUCOCMHEHUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSIET HPHEProCHAOXKAIOIIYI0 OpPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBunax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJEKTPUUECKON YHEPIHUH, a TaKKe
MPEAOCTABJICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(popMaTH3aluu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X03MCTBA.

7) obecrednBaeT NOCTYI MPEICTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJIOB, B 3aBUCUMOCTH OT THUIA U COCTAaBa,
OCYILECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrHE€ €MKOCTH, NMPEITyCMOTPEHHbIE NS
OTPEICTICHHBIX BUIOB OTXO/IOB.

21. IlocTaBmuk:

1) ocymiecTBis€T KOHTPOJIb MTOTPEOJICHHS U OTUIATHI 32 MPEI0CTABICHHBIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B O0yMaKHOM WJIU 3JIEKTPOHHOM BUJIE
3a MOTPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJIBHOTO XO31CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe KUTUITHBIX OTHOMICHUN M KUJIHITHO-KOMMYHAJIBHOTO XO35HCTBa, MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KQXJIbI BUJ MPEIOCTABISEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHHUTAPHO-3IHIEMUOJIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHM)KEHUM KayeCTBa YCIYT'M IPUHATH BCE MEPBI 10 BOCCTAHOBJICHUIO Ka4eCTBA U BBIIIOJHUTD
nepepacyer;

8) He OTKa3bIBAET B NPEJOCTABICHUM KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

['maBa 4. [Topsinok pacyeTa M OIIaTbl KOMMYHAJIBHBIX YCIYT

22. IloTpeOutenb MPOU3BOAUT OIUIATY 3a KOMMYHaJIbHBIE YCIYTH IO €IUHOMY
IJIaTEKHOMY JIOKYMEHTY 10 (popMe coriacHo NpuiiokeHuto K TUumnoBsiM mpaBuiam.";

23. Ilpuem nnatexkeil 3a KOMMYHaJbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchbl TOCTABUIMKOB U (WJIM) OAHKH BTOPOTO YPOBHS M OpraHU3alMH, OCYUIECTBISIONINE
OTJEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, MHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEO0OXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB U (UJIK) MJIATEeKHbIE OPraHu3aIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATEILCTBOM UJIU
JOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. Cuarue nokazanuil npuOopos yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €0 IMPeACTaBUTEIEM IPU MPEAbSIBICHUN CIYKEOHOTO YI0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

26. llepenaua moka3aHwii TPUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBISIETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JUYHBIA KaOMHET MoTpeOuTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UIIH UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a TakKke
LEHTPAIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS O0BEKTOB MHMOpMaTH3anuu B cdepe >KIWIHIIHBIX OTHOIICHUH H
KUJIMIIHO-KOMMYHAJIBHOTO XO35ICTBA, YTBEPKIAAEMOr0 YIIOJHOMOYEHHBIM OpPraHOM B
COOTBETCTBUHU C moAnyHKToM 10-24) cratem 10-2 3akona Pecmy6mukm Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHktoM 34) mynkra 1 crareu 27 3akonHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMmoynpasieHuu B Pecriyonuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBapTUPHBIM J>KWJIBIM JIOMOM WM YHOpPaBISIIOMIEH KOMIAHUEW WU HaNpsSMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'nasa 5. [lopsanok pa3penieHust pa3Horiiacuu

32. Bpems mnpekpaiieHus MpegOCTaBICHUS KOMMYHAJbHBIX YCIYT, a TakKxke
HECOOTBETCTBHUS MX KauecTBa TPeOOBAHUSM, MPEAYCMOTPEHHBIMU HAIlMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMHAOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpEeMEHM (JlaTe, 4ace) yKa3bIBaeTCA B KypHajle JUCIETUYEPCKON CITy>KObI
MOCTABIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHu (Jare, dace) BO30OHOBIICHUS
KOMMYHAJIbHBIX YCIYTH HAJUIEKAIIEr0 KauecTBa.

33. Ilpu HemosydeHUUM KOMMYHAJIbHBIX YCIYT, MOJIYYEeHUH KOMMYHAJbHBIX YCIYyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B IMOJHOM OOBEME MOTPEOUTENh M3BEIIAET 00 ATOM
MOCTAaBUIMKA JIMYHO (3aIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cdepe KIIUIIHBIX OTHOIICHUN W KUIUITHO-KOMMYHAJIBHOTO X035iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE TOJpAa3/eJICHUus IOCTABIIUKA IO B3aUMOJICHCTBUIO C MOTpEeOUTEIEM C
00s13aTeTbHBIM yKa3aHWEM BPEMEHH, JaThl ee mepefadyr u (paMuiuu Jula, TIepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCITYT, XapaKkTep YXYAIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHSI
IpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a()UKCUPOBAHO).



[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAllU ee
MOCTYIUICHUS] MPOCTABJSAIOTCS PErUCTPAlMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
POCIIMCH IPUHSABILETO €€ MPEACTABUTENS OCTABUINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOrIacuil BHIIOJIHAET MEPEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

34. Ilpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HEMPEIOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENb BIPaBe
COCTaBUTh aKT ¥ MMCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn mpoxuBaHuK MOTPEOUTENST B MHOIOKBAPTHUPHOM KHUJIOM JIOME 3asBJIICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TpencenareieM OObEIWHEHHUsS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IIPOCTOTO TOBAPUILECTBA JUOO YIPABISIIOIIMM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
YOpaBISAONIEH KOMIaHUEH, TU00 BceMU COOCTBEHHUKAMM KBApTUP, HEKHUIIBIX TTOMEIIECHUH,
IpY HENOCPEACTBEHHOM COBMECTHOM YIPABICHUH U HAIIPABIISAETCS IOCTABLIUKY.

[Tpn mpoxuBaHuHM MOTPEOUTENS] B HHAUBUAYAJIHLHOM KXUJIOM JIOME 3asBJICHHUE U aKT
MTOAIMCHIBACTCS TOTPEOUTEIIEM.

B ciyuae HeyperyampoBaHus CIopa o COrJIacOBaHUIO CTOPOH, TOTPEOUTENb 00palaeTcs
B Cy[I.

35. Hapyuienusi, nonynieHHble NOTpeOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM HPEACTAaBUTENEH NOCTaBIIMKA U
HOTpeOUTENs B IBYX SK3EMILISApaxX, OJUH U3 KOTOPBIX Bpy4aeTcsl HOTPEOUTENIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MpPU OTKAa3€ MOTPEOUTENs OT MOINUCH, HO MPHU
yCcII0BUH 0()OPMIICHUS €T0 KOMUCCUEHN U3 HE MEHEE TPEX YEIOBEK:

OpEeJCTaBUTENAMU IOCTABUIMKA, COBETa JOMa M NpeiceaaresieM oO0beANHEHHS
COOCTBEHHHMKOB HMYIIECTBA MJIM JOBEPEHHBIM JHUIIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YOPABISIONIAM MHOTOKBAaPTUPHBIM JKHIJIBIM JOMOM WJIM TIPEICTABUTEIEM YIPAaBIISIONICH
KOMIIaHUEH NP MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IPU YYaCTUU JBYX JKUJIBLIOB, IPOKUBAIOLIUX B OJIM3JIEKAIIMX UHANBUTYAIbHBIX XKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oToduxcanuu u (i) BUACOPUKCALNUN HAPYLIECHUS, IPH
NpOKMBAHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.



36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEISET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciiyyae HeyperynupoBaHus criopa 1o COrjlaCoBaHUIO CTOPOH 0 UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTEINA
HPEIbSIBICHHON CYMMBI.

I'maBa 6. 3aKJIFOYUTENBHBIE TTOJIOKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIBHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

38. Kpome nacrosmux IIpaBusi mocTaBIIMKM U MOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEIUI0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMsI, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3AlUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITY>KMBaHUS JTHU(PTOB.
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