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O BHECEHHH W3MEHEHMI B TOCTaHOBJIICHHE aknMaTa Ecribsckoro paitona
Cesepo-Kazaxcranckoit o6nactu ot 29 anpens 2022 roga Ne 99 "O6 yrBepxaenvu [IpaBun
IIPEeIOCTAaBIIEHAA KOMMYHAIBHBIX yeiIyr B Ecuibckom paiione CeBepo-Kazaxcranckoit
obmactu"

[TocTanosnenne akumara Ecuiibekoro paitona Ceepo-Kazaxcranckoit obnactu oT 7 anpens
2025 roga Ne 69

Axumat Ecunbckoro pariona Ceepo-Kazaxcranckoii oonactu [IOCTAHOBJISAET:

1. BHecTu B nmoctanoBieHue akumarta Ecunbckoro pariona ot 29 anpens 2022 roga Ne99 "
O6 ytBepxaeHuu lIpaBun mpegoctaBieHuss KOMMYHaIbHBIX yciyr B Ecuibckoro paiione
Ceepo-Kazaxcranckoit obsactu" cienyroiiee nu3MeHEeHHE:

MPUIIOKEHNE K YKa3aHHOMY MOCTAHOBIICHUIO U3JI0KUTh B HOBOW PENIaKIIUKM COTJIACHO

NPWIOKEHHUIO K HACTOSIIIEMY ITOCTAaHOBJICHHIO.

2. KoHTpoJIb 32 UCIIOTHEHUEM HACTOSIIIETO MOCTAHOBJIEHHUS BO3JI0KUThH HA KYPUPYIOIIETO
3amecturens akuma Ecunbekoro paiiona CeBepo-Kazaxcranckoi obmacTu.

3. Hacrosiiee noctaHOBIEHUE BBOJUTCS B JIEUCTBUE IO UCTCUCHUU JECATU KaJTCHAAPHBIX

JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.
Axknm Ecuneckoro pariona Ceepo-KazaxcraHckoit obmacta M. MyxamenpapoB
YTBepxkaeH
ITOCTaHOBJICHUEM aKUMaTa
Ecunbckoro paiiona
CeBepo-Kazaxcranckoit oonactu

"

or" " wmapra 2025 roga

Ne

YT1BepxkaeH
MIOCTaHOBJICHUEM aKMMaTa
Ecunsckoro paiiona
Cesepo-Kazaxcranckoit oomactu
ot "29" ampens 2022 roxa
Ne 99

ITpaBuna mpemocTaBieHns KOMMyHAIBHEIX yeuyT B EcuisckoM paitone CeBepo-Kazaxcranckoi
obmactn

I'maBa 1. OOmHe moNIOXEHHUA

1. Hacrosimas IlpaBunia mpegocTaBlieHUsT KOMMYHaIbHBIX ycayT (nanee — [IpaBuna)
pa3paboTaHbl B COOTBETCTBHHM C MOJAMYHKTOM 16) cratbu 10-3 3akona PecmyOnuku
Kazaxcran "O XUJIUIIHBIX OTHONICHWSX'", MNPUKA30M MCIOJIHSAIONIETO OOS3aHHOCTHU
Munuctpa uHAyCcTpuu U uUHpacTpykrypHoro passutus PecnyOmuku Kazaxcran ot 29



ampesist 2020 roga Ne 249 "OOG yTBepkAeHUU MEPEUYHsT KOMMYHAIBHBIX YCIYTr U THMIOBBIX
NpaBuil MOPEJOCTABICHUS KOMMYHAJIBHBIX YCIYyr" © yCTaHaBJIMBAIOT MOPSAOK
MIPEIOCTABIICHUS U OTUIAThl KOMMYHAIIBHBIX YCITYT.

2. B nacrosmux IIpaBuiiax uCHob3yIOTCS CIIETYIOUIUE OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeiaesieHUI0 U
poJiake MOTPEOUTENSIM TEIJIOBOM SHEPTUH (MIIH) TETIJIOHOCUTEIIS;

2) BNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJIOOTBEIEHHE — COBOKYMHOCTh MEPONPHUITHH, oOecrneduBarommx cOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUsI U pealn3alud TOBAPHOIO, CHKUKEHHOIO HE(PTIHOTO M (MJIM) CHKUKEHHOTO
MIPUPOJIHOTO rasa;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMBAHUIO JJIs TIOIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEJNS), HAUMOHAJIBHBIM CTaHAAPTaM U JICHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

7) mudT — cTaMOHAPHBIA T'PY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
npeaHa3HadeHHas sl ToIbeMa U CIycKa JIojieil U (WiK) rpy30B B KaOMHE, ABUKYIIEHCS 110
KECTKUM MPSAMOJIMHEHHBIM HaNPaBJISAIOIIKUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBep/bie OBITOBBIE OTXO/IbI — KOMMYHaJIBHBIE OTXO/bI B TBEPAOU (popMme;

9) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI NMOTPEOIEHUsA, 00Pa3yIOIIMECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3yJbTaTe >KU3HEACATCIHbHOCTH YEJIOBEKA, a TAaK¥KE OTXObI
MIPOU3BOCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TTOTPEOUTENIO, BKIIOUAIOIIHE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIIOCHA0KEHHUE,
cOop, BBIBO3, yTWUIHM3alusA, MepepaboTka W 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
obciyxuBanue JIUPTOB, s obOecneyeHHss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS ),

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIIOYEHHOTO JIOTOBOPA;



12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXKUIIBIX TMOMEIIEHUN, HaXOISIIUXCSI B HWHAUBHUAYaIbHOW (pa3iebHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B MHIUBUTYTHBHOU (
pa3enbHON) COOCTBEHHOCTH M MPHUHAUICKUT COOCTBEHHUKAM KBApTHUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIed 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM W (HJIM) TPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

14) olmiee UMyIIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIv U JICCTHUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
MHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbIN
Y4aCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (MJIM) MPUIOMOBON 3€MENbHBIN yYaCTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIBIX MOMEIIECHUHN, HaXOAUXCd B UHANBUYaIbHOU (pa3feinbHOM) COOCTBEHHOCTH,
TEJIEKOMMYHHKAIIMOHHOTO O00OpYJIOBaHUS, SIBJISIONMIETOCS COOCTBEHHOCTHIO OINEPAaTOPOB
COTOBOM CBSI3H;

15) oOmieqoMOBBIE HMHKEHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOI'O M TOPSYETO
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUNIOCHAOKEHUSI, Ta30CHAOKEHUSI, JIEKTPOCHAOKEHMS,
JIBIMOYJIaJICHUSI, TTOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a IMpeAejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO IOMEIIEHUS H
oOcy>kuBaronue aBe (1Ba) U 00s1ee KBAPTUPBI, HEXKUIOTO TOMEIICHHUS;

16) o00bekT uHpOpMaTH3anUMU B cdepe KHUIUIHBIX OTHONICHUH U
KUJUIIHO-KOMMYHAJBHOTO XO3SMCTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

17) cyOBEeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUUYECKOE JUIIO,
OKa3bIBAlIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEeAHA3HAUYCHHOE /1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pasperieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJWHALMIO B chepe KUITUITHBIX
OTHOIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351ICTBA;



20) mIaTeXHbIM JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BElIeHuUE,
KBHUTAHIIMA, B TOM YHCJIE B COCTABE €UHOTO MIATSKHOTO JOKYMEHTA, CUET-TIPEAYTPEKICHIE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
NPEIOCTaBICHHBIE YCIYyTH (TOBapbl, pabOThI) MOCTABIIMKA, HA OCHOBAaHWUU KOTOPOTO
MIPOU3BOUTCS OIUIATA;

21) 6eITOBOE MOTpEOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeouTener 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBCKON AEATEIbHOCTH H
JNAJIbHEUIIIEN X peau3aluu.

22) HaamexaIniee TEXHNIECKOEe COCTOSTHHIE - UCITPABHOCTh CTPOUTEIBHBIX KOHCTPYKITHH,
CUCTEM HHXXEHEPHO-TEXHHUECKOro OOeCleueHus, CEeTeH HHKEHEPHO-TEXHUYECKOTO
o0ecriedeHus1, X DJIIEMEHTOB B COOTBETCTBHHU C TPEOOBAHUAMH TEXHUUYECKUX PETIIAMEHTOB.

I'maBa 2. ITopsnok B yCJIOBAA OPEeNOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyT NMPOU3BOAMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIU UHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbId BUJ YCIYT.

[Topsimok omiarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA COJIEpKaHUE OOIIETro
UMYIIeCTBa 00BEKTAa KOHJOMUHIYMA pPeIIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

4. Ilo KOMMYyHaJBLHBIM yCIIyTaM 4epe3 NPUCOCIUHUTEIBHYIO CETh MEX1y MOTPEOUTENEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHBIE U (MIIH) MyOJIUYHBIC
JIOTOBOpa B COOTBETCTBHUU C 3aKOHOAAaTeNIbCTBOM PecmyOnuku KazaxcraHn.

OObenuHeHUss COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOpPaBISIONME MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU
3aKJII0YAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BUJI YCIIYTH).

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
YIPABJIAKOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJIFOYAIOT JIOTOBOpAa COTPYJIHHYECTBA C CYOBEKTaMU CEpPBUCHOM JEATEILHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00bEKTa KOHJIOMUHHYMA.

[Ipu HemocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUU JOTOBOpPA COTPYIHHUYECTBA
3aKJII0YAIOTCS MEXKJy OpraHu3alusiMH, MPEJOCTABISIIOIIMMU KOMMYHAJIbHbIE YCIYyTH Ha
coJiep>KaHKe OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUP, HEKUIBIX MOMEIICHUN WU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTHUP, HEKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KaueCcTBE OJIHOM CTOPOHBI JIOTOBOPA.

JloroBOop MeXy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyr HE MOXET MPOTHUBOPEUHUTH JCHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CUHMTAETCS
3aKJIFOYEHHBIM Ha HEOIPENICICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHUEM
CTOPOH.



5. KoMMmyHanbpHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[UOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHJlapTaMHu,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIUpYyIOTCS] HOPMATUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TeMIepaTypy BO3/lyXa B KBapTUpaX, HEXKHUJbIX MOMEUICHUSIX, a TaKKe TEeMIepaTypHBIMHU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY dJIEKTPUUECKOW SHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJApTaMU — KPYTJIOCYyTOUHO B T€UEHUE I0O/a;

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JIOTOBOPaMHU;

6) obOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, ackanaTopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIKM Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

8) TeJIEKOMMYHHUKAIIMOHHOE 000PYA0BaHUS, SBISIOMINECS COOCTBEHHOCTBHIO ONIEPATOPOB
COTOBOU CBSI3U.

I'nasa 3. IIopsox peryJaupoBaHHs IPOLECCa MOJB30BAHMUS U IPEJOCTABIEHH KOMMYHAITEHEIX
yciyr

7. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
IPOCTOr0 TOBapHIlEcTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KWJIBIM JOMOM HIIU
yOpaBJsoias KOMIAHUS JUJIs COJAEpPKaHMUS B HAAJIEkKAIIEM TEXHUYECKOM COCTOSHUU U
o0ecrnieueHnn 0e30MacHOCTH OOIIETOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TAKXKe
npuOOpOB yueTa, SBISIOUMXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
J0TOBOPA ¢ CyOBEKTOM CEPBUCHOM IESITEIBHOCTH.



Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIE€ATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOr0 TOBAPUILECTBA
AM00 YNPaBIAIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM WJIM YIpaBJSOLIas KOMIAHUS
oOecrieunBaeT CoJEpKaHHe B HaJUIeKallleM TEXHUYECKOM COCTOSSHMM W 0€30MacHOCTb
0OIIEIOMOBBIX WHKEHEPHBIX CHUCTEM, CUCTEM TEILUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
mpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPAXKIAHUH, UCIOJIB3YIOLIUI SHEPTUIO /17151 OBITOBOIO MOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HaJUJIeXKAaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETEeM,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPrUU BO3JIAraercs Ha 3HEProcHAOkKAIOLIYIO
OpraHu3allyIo, €CIIM UHOE HE YCTAaHOBJICHO 3aKOHOJATEIbHBIMUA aKTAMH.

9. llpencenarens 0ObeAMHEHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPUUIECTBA, JINOO YIPABISIIONINI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
YIPaBIISIIONIAss KOMIIAHUS, a TaKXKe CYOBEKT CEPBUCHOM JEATEIbHOCTH, 00eCeUBAOIIUN
coJiep>KaHue OOIIero UMyIecTBa 00bEeKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIFOUEHHOI'O
JOTOBOpa 00ecneunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €0 MPEACTaBUTENEeH K
oOLIEeJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MElIeHHUs U
CKJIQMPOBAHUSI KOMMYHAJIbHBIX OTXO/I0B.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTalusi U TEXHUKAa 0€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIEKTPHUESCKUM
o0opynoBaHuEM, OBITOBBIMU OallIOHaMH, Ta300poBOJAAaMU U Ta30TEXHUYECKUM
o0opyaoBaHuEM, TpHUOOpPaMH yueTa HaXOAIIUXCSl HENOCPEACTBEHHO B KWIHILE, KBAPTHPE U
HEXHUJIBIX TIOMEUIEHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOBaHUU Oe30macHOU
HKCIUTyaTal[ Ta30MOTPEOIISIONIMX CUCTEM U T'a30BOr0 000pyA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
npeAenax T'PaHUIl HACEJIEHHOI'O IMYHKTAa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

12. IloTpeOurento HEOOXOAUMO UMETH MTPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JEHCTBYIOLIETO 3aKoHOo1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npudopam ydera Jyisi MPOBEPKH MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUi0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JMOO YHPABISIOMHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU



YIOPaBISAOLIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 10 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTOMHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMH MOATOTOBKH M MPOBEACHUS
OTOIUTEJIBHOTO CE30HA, YTBEPKAECHHBIMU MECTHBIMHM IPEICTABUTEIBHBIMUA OpPraHamMu B
COOTBETCTBUU C MOANyHKOM 4-1) myHkra 1 cratbu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YINPAaBIICHUH U caMoylpasiieHnu B PecryOonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPHILECTBA, JMOO YHPABISIOMINA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YIpaBJISAIoNias KOMIAHUsI MPUHUMAET COOOIICHHS MOTpeOuTeNel COOCTBEHHUKOB KBapTHD,
HEXMUJIBIX MOMEUIEHUN O (akTe MPEeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJJIEKAIEro
KadecTBa U (MJIM) ¢ IEpEpbIBAMU, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panunna paszaena 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIeTCS B
COOTBETCTBUU C JIOTOBOPOM MEKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbli BUA
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAO0KEHUIO U (WUJIM) BOJOOTBENECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOXKEHUA U (WJIM) BOJOOTBENICHHUS 110 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
MX 3KCIUTYaTalHI0), yCTAHABIMBAEMOE COIVIAIIEHUEM CTOPOH.

[Ipy OTCYTCTBHM Takoro cCOIJIall€HHUs TpaHULAa pa3jesia SKCIUTyaTal[MOHHOU
OTBETCTBEHHOCTH yCTaHABIMBAETCS 10 TpaHUIIe pa3/iesa OallaHCOBOW MPUHAICKHOCTH.
I'panuneil pazaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha OOBEKTAX KOHIOMUHUYMA
SABJISIFOTCSL:
0 BOJOCHA0XXEHUIO — pa3JeauTeNbHbIH (DilaHel] MepBOM 3aJBUKKHM Ha BBOJE
BOJOIIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSeTCS MO0 MEePBOMY pa3ieiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/JIBUKEK y3JIa YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUU;

10 3JIEKTPOCHAOKEHUIO — 3a COJEpkKaHUE, OOCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYLIHOM OTBETBJICHMM — HAa KOHTAKTaX MOJKJIIOUEHUS MUTAIOIIEH JTMHUM Ha
MIPOXO/IHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabeJbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0els Ha BBOJIE B 3JaHUE.

17. B ciy4asix HEUCIIOJIHEHMs WM HEHAAJIEKAIIEeTr0 UCIIOIHEHUS 0053aTeNIbCTB IO
JOTOBOPY IOCTaBIIMK MWJIM IMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpa)IaHCKUM 3aKoHoAaTenbcTBOM Pecrybnuku Kazaxcran.

18. B ciyuae HacTyIuleHHsI 0OCTOSATENBCTB HEMIPEOI0JIMMOM CHIIBI (CTUXUITHOE OecTBHE
WM UHBIE OOCTOSITENHBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM NPEIOTBPATUTH), a



TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBUM JIOTOBOPA MEXY MOCTABIIUKOM U MOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnuku KazaxcraH.

19. Hapyiienue 3aKOHOJATENIHCTBA O MEPCOHAIBHBIX JIAHHBIX U WX 3aIlIUTE BICYET
OTBETCTBEHHOCTh B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM PecmyOnuku
Ka3zaxcraH.

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yeCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mony4yaetT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJIAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ATHUX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 0ObeMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCIIEJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUH KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEIIOBOM
SHEpPruei, SICKTPUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOTrO Yyiiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OpPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBummax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKU
Pecnyonuku Kaszaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO0341CTBA.

7) obecrieunBaeT AOCTYI MPEACTABUTENCH MOCTABIIMKA JJIS YCTPAHEHUs aBapuid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAJIbHBIX OTXO0J/IOB, B 3aBUCUMOCTHU OT THIIA U COCTaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYTH€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPE/ICTICHHBIX BUIOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJIb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B O0yMaKHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpPeOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThUX JIUI HA OCHOBAHUU



3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUITHAIITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NPEIOCTaBICHHUS yCIyT, UX TMOTPEOUTENbCKIUX CBOWMCTBaX, ajJpeca W HOMepa TelepOHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY)KOBI MOCTaBITUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aAUK B
chepe XKWINIIHBIX OTHOIICHUN W KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B MOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O TUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH()OPMATU3AINH B
chepe IKWIMIIHBIX OTHOMICHUHW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA JJIs
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha oO0BekTax HHPoOpMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITHAIITHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpedurtesieM WHIWBHAyalbHbIC W (WJIM) MyOJMYHBIE JIOTOBOpA Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNHCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsSeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApPCTBEHHBIM CTaHIApTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHUIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBHIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAauYd 3asBICHUS MOTPEOHUTEIEM O
CHUKEHUH KaueCTBa YCIYTH MPHUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) He OTKa3bIBAa€T B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIYyT M HE OTpaHUYUBACT
MOTPEOUTENS B TIOJYICHHH KOMMYHAJIBHBIX YCIYT TI0 MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMIMA
JIPYTUMU TTOTPEOUTEISIME, a TAKXKE IO TPUIUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6niuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTENS TOTOTHUTEIBHYIO IJIATy 38 SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBIIIIEHHBIMH ITApaMeTpaMu.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. IloTpebuTtenb MpOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem mnaTtexkeil 3a KOMMYHaJbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
KacChl MOCTABIIMKOB U (WJIM) OaHKU BTOPOT'O YPOBHSI M OpraHU3aIlUM, OCYIIECTBIISIIONINE
OTACIbHbIE BUJIbI OAHKOBCKUX OIEpaluid, UHTEPHET-PECYPChl WM TEPMHUHAJbI, a IPHU
HEO0OXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIN) MJIaTEeKHbIE OpraHu3aliu.



24. Cpoku o1uIaThl 32 KOMMYHaJIbHbIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WITU
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsaTue nokazaHui npuOOpoB y4yeTa MPOU3BOAUTCS €XKEMECAYHO MOCTABIIUKOM WU
€ro IMpeJCTaBUTENIEM IMpPU NPEAbSIBICHUU CIY>KEOHOro yJOoCTOBepeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHOW NEPENaYn JaHHbIX.

26. Ilepenaua mokazaHuii mpuOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOIOBOpA, a TAKXKE 4Yepe3
JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa MHPpopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
U KUJIUIIHO-KOMMYHAJIBHOTO X0351CTBA, MOOMIBHOE PHUIIOKEHUE U UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
X03sficTBa B coOTBeTCTBUU ¢ [IpaBunamu ¢opmupoBaHus, 0O0paOOTKH, a TaKxke
[IEHTPAM30BAHHOTO cOOpa M XpaHeHHs WHGOPMAITMU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTU3aluu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIbHOTO XO3SIMCTBa, yTBEepkAeHHbIMU [Ipukazom wu.o. MuHuctpa
UHIYCTpHUH U uHPpacTpykTypHOTO pa3sutus Pecryonuku Kazaxcran ot 31 mapra 2020 rona
Ne 172 "O06 yTBepxaeHUH NpaBuil GopMUpOBaHUs, 00PAOOTKH, a TAKKE LHEHTPATU30BAHHOTO
cobopa u xpaHeHus UHPOpPMAIUK B SIEKTPOHHOU GopMe, B TOM unciie (yHKIIMOHUPOBAHUS
00beKTOB MH(pOpMaTH3alMK B chepe KWINIIHBIX OTHOLIICHUN U KUIUITHO-KOMMYHAJIBHOTO
xo3s1cTBa".

27. O6beM TOTpeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEer0 MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00IeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHUM MO CYTOYHBIM HOpMaM noTpelieHus u Tapudam,
YCTaHOBJICHHBIM YIIOJTHOMOUYEHHBIM OPTaHOM.

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasieia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUIIbI pa3jielia
70 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENiblly, Ha
OanmaHce KOTOPOTO HAXOAUTCS YKa3aHHBIN y4aCTOK CETH.

29. Pemienus mo BompocaM COpPa3MEPHOCTH, OCBOOOXKIAEHUS U CIOCOo0a OIIaThl 3a
o0Ocnmy>)XMBaHUE JU(PTOB NPUHUMAIOTCS HAa COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEIMIEHUH.

30. Bonpoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBapTHUPHOI'O KHJIOTO JoMa uepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIla MPOCTOr0 TOBAPHUILECTBA JIMOO YHPaBIAIOMIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JIOMOM FJIM YIPABISIIONMEH KOMIAHUEH WU HaNpIMylo
NOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

31. Bce cropHble BOMPOCH MEXy MOCTaBIIUKOM U MOTPEOUTENEM, PEIIAOTCs B
YCTaHOBJICHHOM 3aKOHOJaTEIbCTBOM MOPSIKE.



I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

32. BpeMs mnpekpamieHuss OPeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBHMSI MX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlWOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pErilaMeHTaM
C OTMETKOIl O BpEeMeHM (JaTre, yace) YKas3blBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHHu (JaTe, yace) BO300HOBIICHUS
KOMMYHAaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

33. [Ipu HemoJiy4eHUH KOMMYHAJBHBIX YCIYT, MOJYYEHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOM) WJIN 3JIEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(POpPMATH3ALUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOT'O X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpPHBIE MOJApa3AeNIeHHs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThbl €€ nepefadyd v (paMuiuu Juia, nepeaaBuiero/
NPUHSBILETO 3asBKy. B W3BeleHUMM yka3bpIlBaeTcs: BpeMsl Hayajia yXyJIUIEeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBUS
MPEACTABUTEN MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTaBIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PErUCTPALINU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErMCTPALMOHHBIM HOMED, JaTa M BpeMs MOJA4Yd 3asIBKH,
pPOCIKCH MPUHSABILIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKJIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHAaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSIET MEPEPAcYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEITOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WIH MPEeJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) WU HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyILIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHaJIbHBIX YCIyT (HOpMaJIM3allii €€ KauecTBa);

5) mepuo oTcyTCTBUS (YXYAIUICHHUS] KAYECTBA) KOMMYHAIIBHBIX YCITYT.

AKT NOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIMHEeHUs! COOCTBEHHUKOB UMYIIECTBA WM JOBEPEHHBIM
JIUIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM WU
YOPaBJIAOIIEH KOMIAHWEW M HANpaBISIETCS MOCTaBIIMKY. B ciiyyae He yperynupoBaHUs
Cropa 1o COIJIaCOBaHUIO CTOPOH, MOTPEOUTETh UMEET MPaBO 0OPATUTHCS B CY/.



35. Hapymienusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOPMIISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cuMTaeTCsl JICHCTBUTEIBHBIM U NIPU OTKAa3€ MOTPEOUTENS OT MOAIMHUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €r0 KOMHCCHUEH W3 HE MEHEE TPeX YEJIOBEK: MPEJACTaBUTEIISIMU
MIOCTaBIMKa, COBETA JI0Ma U MpejceaTeieM 00beIMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIH
JOBEPEHHBIM JIMIIOM TIPOCTOTO TOBAPHINECTBA JIHOO YHPABJISIOMIAM MHOTOKBAPTHUPHBIM
KUJIBIM JJOMOM WJIM TIPEJICTABUTEIIEM YTIPABIISIONICH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEIsIeT KOJUISCTBO HEAOYITCHHOW dHEPTHH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLJIaTHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTJIACOBAHUIO CTOPOH IO UCTCUCHUH TPUIATH
KaJleHapHbIX JTHEW MOCTaBIIUK TIEpeaacT MCK B CyJ O B3BICKAHHH C MOTPEOUTEII
MIPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHLHEIE MOJIOXKECHUS

37. Bompocsl B chepe npeaocTaBieHus KOMMYHaIbHBIX YCIYT, HE YPEryJIUpOBaHHBIE
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITYKUBaHUS JTU(DTOB.
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