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O BHECEHMH W3MCHEHMH B TOCTaHOBJICHNE akAMaTa ropoaa Akray ot 13 smBaps 2022 roga
Ne 02-02/16 "O6 yrBepxaernn IlpaBui npeaocTaBlIeHAs KOMMYHAJIBHBIX YCIYT B TOPOAE
Axray"

[TocranoBnenue akumara ropoja Axkray Maunrucrayckoit oomactu ot 20 mapta 2025 roma Ne
11-07-898

Axumar ropoga Akray IIOCTAHOBJIAET:

1. Buectu B moctaHoBieHue akumara ropojaa Akray ot 13 ssuBapst 2022 roma Ne 02-02/16
"OO0 ytBepxaeHuu IIpaBun npenocTaBlieHUs] KOMMYHalIbHBIX YCIyr B ropoje Axray"
CJIEIyIOIME U3MEHEHMS:

B 3ar0JIOBOK YKAa3aHHOT'O TTOCTAHOBJICHHUS Ha Ka3aXCKOM SI3bIKE BHECEHO U3MEHEHUE, TEKCT
Ha PYCCKOM S3BIKE HE MEHSIETCS;

npeamMOyTy U3JI0KUTh B HOBOUM peaKiiuu:

"B coorBercTBUM ¢ mOoANYHKTOM 16 myHkrta 2 cratbu 10-3 3akoHa PecmyOnuku
Kazaxcran "O x)umuniaeix otHomeHusax", akumar ropoja Axkray IIOCTAHOBJIAET:";

IIYHKT | M3JI0KUTH B HOBOW pEIaKIUU:

"1.Y1Bepauth IIpaBuna npenoctaBieHUss KOMMYHAIbHBIX YCIyT B ropojae AKTay,
COTJIACHO MPUJIOKEHUIO K HACTOAIIEMY TOCTAHOBJICHUIO.";

IPUIOKEHUE YKAa3aHHOTO MOCTAHOBJICHUS W3JIOXKUTHh B HOBOM pPENAaKLIUU COIJIACHO
IPUIOKEHHUIO K HACTOSIIIEMY ITOCTaHOBJICHHIO.

2. KoHTpoJIb 32 UCIIOJTHEHUEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3aMECTUTENS aKuMa ropoja AKray.

3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJIeHAAPHBIX

JTHEH Mocie AHs €ro MepBoro 0(UIUaILHOTO Oy OIMKOBAHUS.
AKHM ropoJa batinmaxoB A.

[TpunosxeHne K IMOCTAHOBJICHHIO aKUMaTa
ropoma Akray ot 20 mapta 2025 roma Ne
11-07-898
[Tpuno>xeHne K IMOCTAHOBJICHHUIO aKUMaTa

ropoxa Axray ot 13 suBaps 2022 rozma Ne
02-02/16

IIpaBuna mpexocTaBiIeHHS KOMMYHAIBHEIX YCIYT B TOPOAe AKTay
I'masa 1. OOmue moIoKeHUA

1. Hactostiue IIpaBuna npegoctaBieHus KOMMYHaIbHBIX YCIYT B ropojie AKTay (nanee —
[IpaBuna) pazpaboTaHbl B COOTBETCTBUM C MOANMYHKTOM 16 mynkra 2 cratbu 10-3 3akoHa



Pecnybnuku Kazaxctan "O JKUIUIIHBIX OTHONMICHUAX'" W yCTAaHABIUBAIOT MOPSJIOK
MPEIOCTABIIEHUS U OIJIaThl KOMMYHAIIBHBIX YCIYT B TOpojie AKTay.
2. B nacrosimux [TpaBunax ucnonb3yroTcsl CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) enuHbIN TIATEXKHBIM TOKYMEHT — 3TO (pOpMa IUIATEKHOTO JTOKYMEHTA ISl OTUIaThl
KOMMYHAJIBHBIX U JIPYTUX JIOMOJTHUTEIBHBIX YCIYT 00ECIEeUUBAIOIINX KU3HEACSITEIbHOCTD
noTpeouTens;

2) ra3ocHa0KeHHE — JACSTENILHOCTh B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MPUPOIHOTO rasa;

3) npubop yudera — TEXHUUECKOE YCTPONCTBO, NMpeAHA3HAYCHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIEeTOMOBOTO MOTPEOJSECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONPEAeIsieMOM 3aKOHOIaTeNbcTBOM PecmyOmuku
Kazaxcran;

4) moCTaBUIMK — HOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONICE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TeriocHaOKeHUe — IEATEIbHOCTD 110 IPOU3BOJICTBY, Mepeaade, paclpeeIeHUI0 U
MPOJIAKE MOTPEOUTENSIM TETUIOBOM SHEPTUU U (WJIHM) TETUIOHOCUTEIIS;

6) KOMMYHaJIbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHNS, 00pa3yIomuecss B HACEICHHBIX
NyHKTaX, B TOM YHCJI€ B PE3YyJbTAaTe >KU3HEIACATEIHLHOCTH YEJIOBEKA, a TAaK¥Ke OTXObI
MIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, PIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
MycopoyiajieHne, o0ciyKuBanue JUGTOB, ATl oOecrieueHns: 0e30TacHbIX U KOM(OPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOXKWIIBIX TIOMEIIEHUM, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B MHIUBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYILIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B
UHANBUIYAIbHON (pa3feinbHOo) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEKWJIBIX IOMEIIEHUN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOLEl 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJbHBIN YYacTOK;

9) ob1ee UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTh 00bEeKTa KOHIOMUHUYMA (acabl
, IOJIBE3]IbI, BECTUOIOIIH, XOJUIbl, KOPUAOPHIL, IECTHUYHBIE MapIlX U JIECTHUYHBIE TUIONIA/IKH,
Tu@THI, KPBIINIHA, YEpAaKd, TEXHUYECKHE JTaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEeMBbl U O0OpYJIOBaHUE, A0OHEHTCKHE IMOYTOBBIE SIIWKH, 3€MEJIbHBIM Yy4acTOK IOJ
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI



OJaroycTpoiicTBa M JApyroe UMyLIECTBO OOILEro MOJIb30BaHUs), KpOME KBAPTUP, HEHKHUIIBIX
MOMEIICHHH, MAPKOBOYHBIX MECT, KJIaJ0BOK HAXOASAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

10) mudt — cranMOHAapHBIN T'PYy30MOBEMHBIA MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
npenHa3HauYeHHas JJIs MOAbeMa U CITycKa JIoiel U (W) TPy30B B KaOMHE, TBUKYIIEHCS 1O
KECTKUM MPSMOJIMHEHHBIM HAINPaBISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUPTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJACPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpH ero SKCIUTyaTallid B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKON JIOKyMeHTauuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUH
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHAAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHojaTenbcTBa Pecniyonuku Kazaxcran;

12) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BopocHabxeHne — COBOKYITHOCTh MEPONPUSTHIA, 0OecrieunBaroInX 3a00p, XpaHEHHE,
NOATOTOBKY, I0Ja4y U paclpeleieHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISAM;

14) BOmOOTBEJCHHE — COBOKYITHOCTh MEPONPHUITHH, oOecrmeumBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHUE CTOYHBIX BOJl UYE€pPE3 CHUCTEMBI BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJIH) Ha pelbed MECTHOCTH;

15) 3aka3zuuk — (pU3NUECKOE I IOPUIUYECKOE JUI0, OCYIIECTBIAIONIECE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTeabcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENeN IeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOpP MpPOeKTa (IMpOrpaMMmbl), 3aKa3zuuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOYEHHBIE JIUIIA;

16) muaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEUICHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIEHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCS OIJIATA;

17) TBepible OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXOJIbI B TBEPAOU (hopMme;

18) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUN W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe JKUIUIIHBIX OTHOIIECHUHN U JKUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

19) GpiTOBOE MOTpebIeHNE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHENIIEH X Pean3alii;



20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYIO KOOPAWHAIMIO B cdepe >KUIMUIIHBIX
OTHOUIIEHUW U KUINITHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) o0uie1o0MOBbIE€ MHKEHEPHBIE CHCTEMBbl — CHUCTEMBbI XOJOIHOTO U TOPSYEro
BOJIOCHA0XEHUSI, BOAOOTBEACHUS, TEIUNIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
IBIMOYIaJIEHUS, TTOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX M MACCAKUPCKUX JUPTOB (MOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN ¥ BAaKyyMHUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJAIIUECS B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBawoIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) aneKkTpocHAOXKEHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpojaaxe
NOTPEOUTEINSIM DIIEKTPUUECKON IHEPTHUH.

I'nasa 2. TIopsimok M yCIIOBHS MPEJOCTABICHAS KOMMYHAIBHBIX YCIIyT

3. [lpenocraBieHrne KOMMYHAJIbHBIX YCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOpA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIMIIOM, IOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKIH0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiarel 3a KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HAa COJEpKaHUEe OOIIETro
UMYIIECTBA 00BEKTAa KOHJOMUHIYMA PEMIaeTCsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3uyuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTallMio, MO MPEABAPUTEILHOMY COTJACHI0 COOCTBEHHUKOB JKUIIBIX W HEXKHUIIBIX
MOMEIIEHUM, TMOJATOTABIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TOMENIEHUN U TOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIIYT (Ha KaXIbIi BUJT YCIYT) IS
MOCJHEAYIOUIET0 UX 3aKII0UEHUS (MTOMUCAHUS).

4. TTo KOMMYyHaJBLHBIM yCIIyTaM 4epe3 MPUCOCTUHUTEIBHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIC U (WIIA) TyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObenuHeHUss COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOPaBISIONIME MHOTOKBAPTHUPHBIM JKHJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU
3aKJIIOYAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BHJI YCIIYTH).

OO0bennHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
VIPABJIAKOIINE MHOTOKBAPTUPHBIM JKWJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJII0OYAIOT JIOTOBOpA COTPYAHUYECTBA C CYOBEKTaAMU CEPBUCHOW JESTEIbHOCTH Ha
coJiep>KaHue O0IIero UMyIEeCcTBa 00bEKTa KOHIOMUHUYMA.



[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUHU JOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
colepkaHHe OOIEero MMyIIecTBa OOBEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3ToM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh ACHCTBYIOLUIEMY 3aKOHOAATEIbCTBY W CYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CPOK, €ClIM MHOE HE MPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

5. KomMyHasbHbBIE YCIYTH MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPeOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbcKkre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
JIOTOBOPAMH;

6) oOciy)kuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPaBOJATOPbI U MOJBEMHUKH JJISI JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTAMU "TpeboBaHuUs K
MIOCTaBKE, MOHTAXy W 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja Wi HAa OCHOBAHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.



I'maga 3. Ilopsnok peryJupoBaHHs IPOLEcca NMOJB30BAHHUS U IPEIOCTABIEHHA KOMMYHATHHBIX
ycmyr

7. Ilpeacenatens 00bEAUHEHHS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHULO
IPOCTOr0 TOBAPHUIIECTBA JUOO YMHPABISIOMIMN MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
YOpABISIIOIIAs KOMMAHUS U1 COAEP)KaHWUS B HAJICKAIIEM TEXHUYECKOM COCTOSHUU H
oOecrieueHUU 6€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKe
pUOOPOB y4YeTa, SIBISIOMIUXCSA OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKJII0UAET
JI0rOBOpa ¢ CyOBEKTOM CEPBUCHON JESATENbHOCTH.

Br160p cyOBEKTOB CEpBUCHOM JIEATEILHOCTH OCYIIECTBIISIETCS] COOCTBEHHUKAMU KBapTHP,
HEXHWJIBIX TOMEIEHUI Ha cOOpaHuM JIMOO COBETOM JIOMa MPH YCIOBHUH JICIETUPOBAHUS TAKUX
IIOJTHOMOYHH.

Ecam goroBopa ¢ cyObEKTOM CEPBHCHOW AESITENBHOCTH OTCYTCTBYIOT, IPEACEAATEIND
o0beMHEHN COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO0 MPOCTOTO TOBAPUILECTBA
100 YIPaBISIONINA MHOTOKBAPTHUPHBIM KUJIBIM JIOMOM WJIM YTPABISIONIAsS KOMITAHUS WIIH
BCE COOCTBEHHMKHU KBapTHUp, HEXMWIBIX MOMELIEHUH, IPU HEMOCPEICTBEHHOM COBMECTHOM
yIpaBJIeHUH OOECIEeUnBAIOT COJIEPKAHUE B HAMJIEKAIIEM TEXHMYECKOM COCTOSIHUM U
0€301MMacHOCTh 00IIEJOMOBBIX HHKEHEPHBIX CUCTEM, a TaK)Ke 00IIETOMOBBIX IPUOOPOB yueTa

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY 3HEPTOCHAOKEHUS
BBICTYTIACT TPAKIAHIH, UCIIOJB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJJIekKAIIee TEXHUYECKOE COCTOSTHUE U O€30MaCHOCTh SHEPTETUIECKUX CeTeH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DPHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIylo
OpTraHU3aINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpencenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUINECTBA, JUOO YIPaBISIONUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIA
yIpaBistomas KOMIaHusi, MO0 BCE COOCTBEHHUKH KBAPTHUP, HEXKHUIIBIX TOMEIICHHUH, MPU
HETIOCPEJICTBEHHOM COBMECTHOM YIIPABJICHHHM, & TaKKe CYOBEKT CEpBUCHOM NIEATEIHHOCTH,
o0ecreunBarOINN COAepKAHUE OOIIET0 UMYIIeCTBa 00BEKTa KOHAOMUHUYMAa HA OCHOBaHUH
3aKJIFOYCHHOT'O JOTOBOpa OOECIEYHBAIOT OECIPENATCTBEHHBIN TOCTYI MOCTaBIIHKA, €ro
mpeacTaBUTENeld K OOIIEeIOMOBBIM HWHXKEHEPHBIM CHCTEMaM, K MpubopaM ydera, MecTam
pa3MeIleHus U CKIIAJUPOBAHMSI KOMMYHAIIBHBIX OTXO/IOB.

10. Haanexaree TeXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTalds U TeXHUKAa O€30MacHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOIaMHU BOJJOCHA0KEHHS M BOJOOTBEICHHSI, DJIEKTPOIIPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opymoBaHUEM, PUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B KIIIUIIE, KBAPTUPE U
HEXHIJIBIX TIOMEIICHHUSIX 00eCTIeUnBaETCs MOTPEOUTEIEM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
NPUEMKHA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalMIO, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIIEM.

14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YOPaBJIAOIIAs KOMIAHUS MO0 BCE€ COOCTBEHHUKH KBApTHUP, HEKUJIBIX MOMELIEHUN, MPU
HEIMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M MPOBEIECHUS OTOMMUTEIBHOTO CE30HAa, YTBEPKAEHHBIMH MECTHBIMU
peJACTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 crtathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYIapCTBEHHOM YIPAaBIEHUH U
camoynpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yOpaBiIsAIoNas KOMIAHUsl IPUHUMAET COOOIIEHHsSI NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENIEHUN 0 (aKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KauecTBa U (UJIM) ¢ EepepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTo (aKkTa C COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAESIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOZI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu OTCyTCTBHUM Takoro
COTJIAILICHUS] TPaHMIlA pa3zjena dKCILTyaTaAllMOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA 110
rpaHulie pasjesna 0aJaHCOBOM MPUHAIIEKHOCTH.

['panuneii pasena 3KCIUIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SIBJISIFOTCSL:



0 BOJIOCHAOXKEHUIO — pa3NeNUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJIEpIKaHUE, OOCTY)KHMBAHUE U TEXHUUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpsikeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIEKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUss OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)ke BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)KaIlee WCIOTHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTh MEPCOHANBHBIX JIAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
MEePCOHAIBHBIX JJAaHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHAIONIUX BPEaa €ro UMYIIECTBY;

2) monydaeT MH()OPMANHMIO O TOPSIKE YCTaHOBJICHUS IeH (Tapu]oB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOHM M BO3MEUIEHHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAIIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;



5) ucmnoyib3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOITHOCTH, Pa3pEIICHHON ISl TPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSET PHEPTOCHAOKAIOITYI0 OPraHU3aIMIo0 B MOPSJIKE YCTaHOBJICHHOM B [IpaBuiax
opraHu3anuy U PyHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKe
NPeIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKIEHHBIX MPUKa30M MHUHHCTpA SHEPTETUKH
PecnyOonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM Mojaadu
3asBJICHUS 4Yepe3 OOBEeKThl WH(pOpMaTH3alMUu B chepe JKWIMIIHBIX OTHOIICHUU H
KUITUITHO-KOMMYHAJIBHOTO XO035MCTBA.

7) obecreunBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl YCTPAaHEHUs aBapwid,
MIPOBEPKU MPUOOPOB yUueTa, U CHIATHS MOKa3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJI0OB, B 3aBUCUMOCTH OT THUIIA U COCTAaBa,
OCYILIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OMPENICICHHBIX BUJIOB OTXO/IOB.

21. ITocTtaBuuk:

1) ocymiecTBisi€T KOHTPOJb MOTPEOJICHHS U OIUIATHI 3a MPEIOCTABICHHBIE KOMMYHAIbHbIE
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEAKHBIN JOKYMEHT B OyMa)KHOM WJIU AJICKTPOHHOM BHU/IE
3a OTpeOJIEHHbIE YCIYTH MOTPEOUTEI0, B TOM YHCIIE Yepe3 TPEThUX JIUI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKThI MH(MOpPMATU3AIMHU B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTenss o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYT, UX MOTPEOUTENILCKUX CBOMCTBAX, ajpeca U HoMepa TeleoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALNK B
chepe XKIWINIIHBIX OTHOMICHUH ¥ >KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEILCHUHU MOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MOTpeoUTENE;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIUYHO uepe3 00beKThl UHGOPMATHU3AIUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fCTBa IS
LHEHTPAIU30BaHHOTO cOOpa, aHaidu3a W XpaHEeHUs, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM MHAWBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
K&l BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;



6) MPEeIOCTABISICT IMOTPEOUTENI0 KOMMYHAJIbHBIC YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJapCTBEHHBIM CTaHJAapTaM, CAHUTAPHO-IITHICMHUOJIOTHYSCKUM
TpeOOBaHUSIM, TEXHUYCCKUM perilaMEHTaMH M HOPMAaTHBHBIM ITPAaBOBBIM aKTaM;

7) B TeUCHHE TpeX KaJICHMAPHBIX JTHCH CO JHS MOJAauYd 3asBJICHUS MOTPEOHUTEIEM O
CHW)KCHUM KaueCTBa YCIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTH
nepepacuer;

8) He OTKa3bIBaCT B MPEIOCTABICHUU KOMMYHAJIBHBIX YCIyT WJIW OTPaHUYHUBACT
MOTPEOUTEINS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPEOOBaHMIMA
JAPYTUMHU TTOTPEOUTEISIMH, a TAKXKE IO PUYUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIIHCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTEISI IOTIOJIHATEILHYIO TIJIATy 3a YHEPTHIO U BOJY, OTITYIIICHHYIO
C TIOBBIIICHHBIMU TTapaMETPaMH.

I'maBa 4. Tlopsnok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOutenb MPOU3BOAUT OIJIATY 32 KOMMYHaJIbHBIE YCIYTH MO €IUHOMY
MJIATEKHOMY TOKYMEHTY MO (opMe COTJIaCHO NPWIOKEHHUI0 K HACTOSUIUM THUIOBBIM
MpaBUIIaM.

23. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Miu) OAaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidl, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IIATeKHBIX areHTOB U (MJIM) TUIaTEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exeMecsqyHo
MOCTABIIUKOM WJIM €T0 MPEJACTABUTEIEM MPHU MPEAbSIBICHUHN CIY>KEOHOTO YyIA0CTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHITMOHHOM Nepeiaun TaHHbIX.

26. Ilepenaua moka3zaHuil NpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWHET MoTpeduTens o0bekTa HHPOopMaTU3aIuu B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMIBHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auuu B chepe KUIUIIHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAJIHLHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa W XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMeE, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C mnoAanyHkoM 10-24) crtatbum 10-2 3akona PecnyOmuku Kazaxcran "O
KUJIAIIHBIX OTHOLICHUSX".

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEINIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEPKaHUE OOIIEro MMYIIecTBa



00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUi 00IIeJOMOBBIX MPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — [0 YCTAHOBJIEHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIBHBIM OPTaHOM B COOTBETCTBHH C
noanyHkoMm 34) mynkra 1 crarbum 27 3akonHa PecnyOnuxu Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecnyOnnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
70 MeCTa YCTaHOBKHM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJAJEJbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienns mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS W CIOco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUMM COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
ITOMEILEHNAMN.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIlecTBa
MHOT'OKBApPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens O0O0beAHMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WJHU JOBEPEHHOr0 JMIAa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABISIONIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YIPABISIOMEH KOMIAHUEH WM HaNpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NPUHUMAETCS Ha cOOpaHMM COOCTBEHHUKOB KBapTHUp,
HEKWJIBIX TTIOMEIICHUM.

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM U MOTPEOUTENEM, pEIlalTca B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Ilopsanok pa3pemennsa pa3HOIIaCHM

32. Bpems mnpekpalieHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, IMPEIyCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOIl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKA C TOCJIENYIOIEed OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoysly4eHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHaJJIeKALIEro KayecTBAa WM HE B IOJHOM O00bEeME NOTpeOUTENb H3BELIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aIBKOM) WJIM AJEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALIUH B
cepe KUINIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENS MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAJIBHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).



[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAllU ee
MOCTYIIJICHUSI MTPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHSABILETO €€ MPEACTABUTENS OCTABUINKA.

[TocTaBmUK cBEpsieT OTMETKM B JXKypHaje 00 OTKIOHEHHWHM KadecTBa (MEpephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOrIacuil BHIIOJIHAET MEPEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT ¥ MMCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasa OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOUYCHHS ) UM HEKa4eCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn mpoxuBaHuK MOTPEOUTENST B MHOIOKBAPTHUPHOM KHUJIOM JIOME 3asBJIICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TpencenareieM OObEIWHEHHUsS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IIPOCTOTO TOBAPUILECTBA JUOO YIPABISIIOIIMM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
yIOpaBIsONEed KOMIaHUEH 100 BceMH COOCTBEHHUKAMU KBApTHUP, HEXKUIBIX MOMEIICHUMH,
IpY HENOCPEACTBEHHOM COBMECTHOM YIPABICHUH U HAIIPABIISAETCS IOCTABLIUKY.

[Tpn mpoxuBaHuHM MOTPEOUTENS] B HHAUBUAYAJIHLHOM KXUJIOM JIOME 3asBJICHHUE U aKT
MTOAIMCHIBACTCS TOTPEOUTEIIEM.

B cnyuyae He yperyiMpoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

35. Hapymenwusi, qomyiieHHbIe MOTpeOUTENeM MpPHU MOJIB30BAHUU KOMMYHAIbHBIMU
ycayram, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIpPEACTaBUTENCd TMOCTaBUIMKA U
HOTpeOUTENs B IBYX SK3EMILISApaxX, OJUH U3 KOTOPBIX Bpy4aeTcsl HOTPEOUTENIO.

AKT CUUTaeTCs JCUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENs] OT MOAMHUCH, HO MPHU
yCcII0BUH 0()OPMIICHUS €T0 KOMUCCUEHN U3 HE MEHEE TPEX YEIOBEK:

OpEeJCTaBUTENAMU IOCTABUIMKA, COBETa JOMa M NpeiceaaresieM oO0beANHEHHS
COOCTBEHHHMKOB HMYIIECTBA MJIM JOBEPEHHBIM JHUIIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YOPABISIONIAM MHOTOKBAaPTUPHBIM JKHIJIBIM JOMOM WJIM TIPEICTABUTEIEM YIPAaBIISIONICH
KOMIIaHUEH NP MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IPU YYaCTUU JBYX JKUJIBLIOB, IPOKUBAIOLIUX B OJIM3JIEKAIIMX UHANBUTYAIbHBIX XKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oToduxcanuu u (i) BUACOPUKCALNUN HAPYLIECHUS, IPH
NpOKMBAHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTJIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. IlpaBuiia mpesoCTaBiICHNUS KOMMYHAJBbHBIX YCIIYT, pa3padaThIBAIOTCS MECTHBIMU
WCIIOJIHUTEIbHBIMU OpPraHaMyd Ha OCHOBE Hacrtosamux I[IpaBui ¢ ydeToM NOPUPOIHBIX,
KJIMMAaTHYSCKUX, TCOJOTHYCCKUX, THAPOTCOJIOTHUYECKUX M CEHCMHUYECKUX (DAKTOpOB
HACEJICHHOT0 MyHKTa U TMPU HEOOXOJUMOCTH JOTOJHSIOTCS WHBIMHU TOJOXKEHUSIMU, HE
IIPOTUBOPEYAILUMH JEHCTBYIOLIEMY 3aKOHOAATENbCTBY PecnyOnnku Ka3axcras.

38. Bompocsl B cepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHbBIC
Hactosmumu [IpaBuniamu, peryaupyroTcs UHbIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [lpaBun mocTaBIIMKM M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMAaTHBHBIMHU JJOKYMEHTaMH, HOPMAaTUBHBIMHU IPABOBLIMU aKTaMH B 00JIACTH YHEPTETHKH,
TEIJIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CHA0X)eHUs, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITYKMBaHUS JIHU(PTOB.

[IepeueHb KOMMYHAJIBHBIX YCIYT
No HaunmenoBanue yciyr
1. TennocHabxeHue
2 OnexkTpocHabXeHue
3 BonocHabxenue
4. BopooTsenenue
5 T'azocHabxeHune
6 O6ciyxuBanue TM(HTOB

7 COop ¥ BBIBO3 TBEpPABIX OBITOBBIX OTXOMOB (
’ MyCOpOYJaJIEHHE)
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