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06 yrBepxnennu [Ipasuin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT B AOaickoM paiioHe

[TocTanoBnenue akumara Abaiickoro paiiona Kaparanmunckoit obmactu ot 4 anpens 2025
roga Ne 19/05

B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
MpaBuji TMPENOCTaBICHUS KOMMYHalbHbIX ycayr", akumar Aobalickoro pailioHa
ITOCTAHOBJIAET:

1. YTBepauts npunaraembie I[IpaBuiia mpegocTaBieHUs] KOMMYHAJbHBIX YCIYT B
AbatickoM paiioHe.

2. HacTrosiniee noCTaHOBJIEHNUE BBOAUTCS B IEUCTBUE MO UCTEYEHUHN JECATH KaJEHIAPHBIX

JTHEH TOCJIe AHS €ro MepBoro oPuIMaILHOro OMyOJIMKOBAHMUS.
Axum Abarickoro patioHa C. OcniaHoB
[Ipunoxenue
K IIOCTAQHOBJICHUIO aKUMaTa

Abaiickoro paifona ot 04
anpens 2025 roma Ne19/05

ITpaBuia mpemocTaBiieHHs KOMMYHAJIBHEIX YCIyT B AGaiickoM paiioHe
I'masa 1. O6mme mooKeHus

1. Hacrosimue IlpaBuna npenoctaBieHuss KOMMYHaJIbHBIX yCiIyr B AbaiickoMm paiioHe (
nanee — IIpaBuna) pa3paboranbl B cOOTBETCTBUU C MOANYHKTOM 10-15) cratbu 10-2 3akona
Pecniyonuku Kazaxcran "O KUJIUIMHBIX OTHOIICHUSAX", TPHUKA30M HCIOJTHSIOMIECTO
00s13aHHOCTH MHUHHUCTpa HUHAYCTPUH M HUH(QpPACTpyKTypHOro pasButus PecnyOiuku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKIE€HHH MEPEYHS KOMMYHAIbHBIX
ycayr U TUMOBBIX MpaBWI MPEAOCTaBICHUS KOMMYHAJIBHBIX YCIyr" (3aperucTpupoBaHO B
PeecTpe rocynapcTBeHHON perucTpald HOPMATHUBHBIX NpPaBOBBIX akTOB Ne 20542 ) u
yCTaHABIIUBAIOT MOPSIOK, IPEOCTABICHUS U OTLJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hactosmux [IpaBunax ucnosb3yrTCs CIEIYIOIMIME OCHOBHBIE TOHSATHS:

1) enuHbIN TIATEXKHBIA IOKYMEHT — 3TO (pOpMa IJIATEKHOTO TOKYMEHTA ISl OTUIaTh
KOMMYHAJIBHBIX U JIPYTUX JIOMOJTHUTEIBHBIX YCIYT, 00ECIEUNBAIOIINX KU3ZHEIEATEIIbHOCTh
noTpeouTeNs;

2) ra3ocHa0KeHHUE — JIEATEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJTHOTO ra3a;



3) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIT KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pasperieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3UUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHEe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeIayue, pacpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOJICHNS, 00pa3yIoImKecss B HACCICHHBIX
MyYHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHaJIbHbIE YCIIYTH — YCIYTH, MPEJOCTaBIsIeMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHA0XKEHHE,
MycopoyaajieHue, uisi o0ecrieueHrs 0e30MacHbIX U KOM(OPTHBIX YCIOBHM MPOXKUBAHUS (
npeObIBaHUs );

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOKWIBIX TIOMEIIEHUM, MTapKOBOYHBIX MECT, KJIAJIOBOK HAXOJSIINXCS B UHIUBUAYAJIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEr0 MMYIIECTBA, KOTOPOE HE MOXKET HAXOJIUTHCS B
UHAMBUIYaIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIbIX TOMENIEHUN MapKOBOYHBIX MECT, KJaJOBOK, Ha MpaBe OOuIel H0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) cyOBEKT CepBHCHOUM AESATEIbHOCTH — (PU3MYECKOE WIIM IOPUIUYECKOE JIHIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

10) BomocHaOkeHHe — COBOKYITHOCTbh MEPONPUATHI, 0OecTieunBaronInX 3a00p, XpaHeHHe,
MOJATOTOBKY, TOJady U pachmpeacieHne BOIbI 4Yepe3 CHUCTEMBl BOJIOCHAOXEHUS
BOJIONIOTPEOUTEISIM;

11) BomooTBeAeHHE — COBOKYMHOCTh MEPONPHUSITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WJIN) HA pesibe) MECTHOCTH;

12) 3aka3yuk — PU3HUECKOE WU IOPUIUUECKOE JIUI0, OCYIIECTBISIONICE AEATCIbHOCTh B
COOTBETCTBUM C 3aKoHOJATeJbCTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENeN IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIATh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

13) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJUTCS OIUIATA;

14) TBepabIe OBITOBBIE OTXO/BI — KOMMYHAJIBHBIE OTXOBI B TBEPIOH (popme;

15) o0bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
uH(GOPMALIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHAJIHHOTO
XO3SMCTBA;

16) ObITOBOE MOTpEOIICHHE — NOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JNaJbHENIIEH UX pean3alni;

17) motrpebutens — (HU3NYECKOE WU IOPUAMYECKOE JIUIIO, MOJB3YIOLEecs WU
HaMepeBaIoIeecs M0JIb30BaThCSI KOMMYHAIbHBIMU YCIyramH;

18) ynoarHOMOYEHHBIH OpraH - HEHTPAIbHbIN UCTIOJHUTEIbHBIA OpPraH, OCYIIECTBISIOIUN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHAIMIO B c(epe >KUIUIIHBIX OTHOLIEHUH U
KHUITUITHO-KOMMYHAJIBHOTO X035ICTBA,

19) oOmenomMoBbIE MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOTO M TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYJAJICHHUS, TT0KAPHOM CUTHAIM3AI[MH, BHYTPEHHETO MPOTUBOIOXKAPHOTO BOJOMPOBO/IA,
MYCOpPOY1aj€HHsl, KOHIUIIMOHUPOBAHUS, BEHTUISILIMY, TEPMOPETYJIALINN U BaKyyMUPOBaHUS,
C1a00TOYHBIE WHKEHEPHBIE CUCTEMbI, HaXOAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
HpeJeIaMyd UM BHYTPU KBapTUPBI, HEKUIIOTO NTOMEIIEHHUS, TAPKOBOYHOT0 MECTa, KJIaI0BKU
u oOciykuBarolue aBe (1Ba) U 0oJjiee KBapTHPbI, HEKUIIOTO MOMEIIECHHS], TAPKOBOYHOTO
MecTa, KJIaJ0BKH;

20) snekTpocHabXeHue — AEATEIbHOCTh MO MPOM3BOJCTBY, NEpefadye U Mpoaaxe
MOTPEOUTETISIM DIIEKTPUUECKON SHEPTUH;

I'maga 2. Tlopsinok ¥ yCIOBHA NPEIOCTaBICHNAS KOMMYHAJIBHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX yCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMILIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJECHHBIE Ha COJIepKaHUE OOIIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTHUPHOTO JKHIIOTO JoMa (KOMILIEKCA) MOcye ciadyu oObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEIBLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUJIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX MOMEIICHUH U MOCTaBIIUKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXIbIM BUJT YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOIMUCAHUS).



4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXK Ty TOTPEOUTENIEM U
MOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

OObenuHeHUsT COOCTBEHHMKOB MMYIIECTBA WM TMPOCThIE TOBAPHUILECTBA, WU
YIPABIAKOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJII0YAIOT JOTOBOPA COTPYIHUYECTBA C MOCTABIIMKAMUA KOMMYHAIBHBIX YCIYT (Ha KaXKIbIi
BUJI YCIYTH) HA COJIEpKaHuEe 00IIeT0 MMYIIECTBa 00BEKTa KOHJIOMUHUYMA C OpraHU3aIUsIMH,
MPEAOCTABISAIOIINMU KOMMYHAJIBHBIE YCIYTH, U 110 UX OILIATE.

OObenuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
YIPABJIAKOIINE MHOTOKBAPTUPHBIM JKWJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJII0OYAIOT JIOTOBOpa COTPYAHUYECTBA C CYOBEKTaAMU CEPBUCHOW JESTEIbHOCTH Ha
cojiepKaHue O0LIero UMyIecTBa 00ObEKTa KOHJIOMUHHYMA.

[Ipyn HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUH IOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAKOTCS MEXKY OpPraHu3alUsIMHU, MPEIOCTABISIIOIIMMA KOMMYHAJIBHBIE YCIYTH Ha
coJiep’KaHe OOIIero MMYIIeCTBa OOBEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUP, HEXKUIBIX MOMEIICHUN WU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTHUP, HEKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HENKHUIBIX MOMEIICHUU BHICTYNAIOT B
KaueCTBE OJIHOW CTOPOHBI IOTOBOPA.

JloroBop MeXy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPETOCTaBICHNE KOMMYHAIBHBIX
yCIAyr HE MOXKET MNPOTHUBOPEUHUTH JAECHUCTBYIOUIEMY 3aKOHONATEIbCTBY M CUMTAETCS
3aKJIIOUCHHBIM Ha HEOIPEAEJIEHHBIN CPOK, €CJIM MHOE HE MPEIYCMOTPEHO COIJIAllCHUEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH NPEAOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMH HAaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AIUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMH, TEXHHUYECKUMU pETJIAMEHTaMU H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPETOCTABICHUS YCIYT:

1) TennocHaOXkeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, ONPEEIIIOIIUMHI
TeMIEepaTypy BO3/lyXa B KBapTHUpPaX, HEXKMUJIbIX MOMEUICHUIX, 4 TAKKE TEMIIEPATYPHBIMU
rpauKamMu — KPyriiOCyTOYHO B T€UYEHUE OTOMUTEIHLHOIO CE30Ha;

2) BPIEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW DHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATeIhCTBOM PecnyOnuku Kazaxcrtan — KpyrjioCyTOYHO B TE€UCHHUE
rona;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHU KAa4eCTBY M0O1aBA€MOM BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMH U
roCyJJapCTBEHHBIMH CTaHAAPTaAMU — KPYTJIOCYTOYHO B TEUYEHHE IOAA;

4) BOJIOOTBEJCHUSI — O0ECIEYEHHUE MOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUECHHE rOJa;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. llpencenatenps 00beIUHEHNs COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JHUIIO
IPOCTOr0 TOBApHIECTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HWIIU
yOpaBJsAOMas KOMIAHUS U1 COJEpPXKAHUSI B HAJJIEkKAlIEeM TEXHUYECKOM COCTOSHUU U
o0ecrnieueHnr 6€30MacHOCTH OOIIETOMOBBIX HMHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpOB yueTa, SBISIONIUXCS OOIIUM MUMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YAeT
J0TOBOpA ¢ CyOBEKTOM CEPBUCHOM IESITEILHOCTH.

Br160p cyOBEKTOB CEpBUCHOM JIEATEILHOCTH OCYIIECTBIISIETCSI COOCTBEHHUKAMU KBapTHP,
HEXHIJIBIX TTOMEIIEHUI Ha cOOpaHuM JINOO COBETOM JIOMa MPH YCIOBHH JICIETUPOBAHUS TAKUX
ITOJTHOMOYHH.

Ecnu noroBopa ¢ CyOBEKTOM CEPBUCHOW NEATENHHOCTH OTCYTCTBYIOT, IIpElCeaaTelNb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JOBEPEHHOE JIUIIO MPOCTOrO TOBAPUILECTBA
100 yNpaBISIIONIMI MHOTOKBAPTUPHBIM KUJIBIM JJOMOM WJIM YIIpaBJSIONIas KOMIIAHUS WU
BCE COOCTBEHHHUKH KBapTUp, NpPH HEMOCPEACTBEHHOM COBMECTHOM YIPaBICHUU
o0ecrneunBalOT COJIEpKAHUE B HAJUIEKAIIEeM TEXHUYECKOM COCTOSIHMM M 0€30MacHOCTH
0OLIEJOMOBBIX HMHKEHEPHBIX CUCTEM, & TAKKE OOIIETOMOBBIX IPUOOPOB yUeTa.

8. B cnmyuasix, korna aboHEeHTOM (TOTpeOuTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPaKIAHIH, UCIIOJIB3YIOIMNN YHEPTHIO JAJIsi OBITOBOTO MOTPeOIeHUs, 00SI3aHHOCTh
o0ecrieurBaTh HaJyIeXkKallee TEXHUYECKOEe COCTOSHUE U O€30MMacHOCTh SHEPTeTUYECKUX CeTel,
a Takke IMpUOOpOB ydeTa MOTPEOJICHUS HPHEPTHM BO3JaraeTcss Ha SHEProcHadX arollyro
OpPraHU3aINIO, €CITH UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUINECTBA, JHOO YIPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIA
YOpaBIIAIOIIas KOMIAHUs, MO0 Bce COOCTBEHHUKH KBapTHUP, HEXKWIBIX MOMEIICHUH, TpU
HEMOCPEJCTBEHHO COBMECTHOM YTPABICHUH, a TaKKe CyOBEKT CEPBUCHOW NEATEIHHOCTH,
o0ecreunBaroIui cofiepKaHue 00IIero UMyliecTBa 00beKTa KOHAOMUHUYMA Ha OCHOBaHUH
3aKJIFOYEHHOTO JOTOBOpa OO0ECIEYMBAIOT OECTPENsATCTBEHHBIN TOCTYIN MOCTABIIHMKA, €ro
npeacTaBUTeNell K OOIIEeJOMOBBIM HMHXEHEPHBIM CHCTEMaM, K Mpubopam yuera, MecTam
pa3MeIleHUs U CKIIAUPOBAHMSI KOMMYHAJIbHBIX OTXO/I0B.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npenensax I'paHUll HACEJNEHHOTO IMYyHKTa OCYIIECTBIISETCS MECTHBIMM HCIOJHUTEIbHBIMU
opraHamu.

12. IloTpebutento HEOOXOTUMO UMEThH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecyOuku Kazaxcran u obecrnieunBaTth
JOCTYM MOCTABIIMKA WM €ro MpeCTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHUOOPOB
yueTa.

13. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpUOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOMUTENIEM, 32 MCKIIOYEHHEM CIIydaeB
MPUEMKU M BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
POCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YHOpaBIsAoOIas KOMIAHUS JUO0 BCe COOCTBEHHMKHM KBAPTHUD, HEXKWIBIX IMOMEUICHUH, NpU
HEIMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00beKTa KOHJOMHMHMYMa K OTONMTEIbHOMY CE€30HY B cOOTBeTcTBUM c IlpaBuiiamu
MOArOTOBKM M TPOBEICHUS OTONMUTEIbHOTO ce30Ha B KaparanauHckoil oOmactw,
yTBepkKACHHbIMH perienreM Kaparanaunckoro obimactHoro maciuxara ot 14 mapra 2013
roga Nel29 (3apeructpupoBaH B PeecTpe rocygapCTBEHHOM PErMCTpallMM HOPMATHUBHBIX
MpaBoBbIX akTOB Ne 2311).

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAOLas KOMIIAHUS [IPUHUMAET COOOILIEHUsI oTpeduTeneil COOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEJOCTABICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETO
KayecTBa U (W) C MepepbIiBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIECHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHAJIBHBIX YCIYT:

10 BOJOCHAOKEHUIO U (WMJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET YHEPrOoCHA0KAIOTYI0 OpPTraHU3AIINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. Ilotpeburens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JOKYMEHTY, 1o Qopme coriacHo npuioxkeHuio K TumossiM IlpaBunam
MPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYT, YTBEPXICHHBIM MPUKA30M HCIOIHSAIOLIETO
o0si3aHHOCTH MMUHHUCTpa WHIAYCTpUH U UHPpacTpyKTypHOro pasButus PecnyOnuku
Kazaxcran ot 29 anpens 2020 roga Ne 249 (3apeructpupoBano B Peectpe rocyaapcTBeHHOU
perucTpaiuy HOpMaTUBHBIX MPaBOBBIX aKTOB Ne 20542).

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBISIOTCS Ye€pe3 COOCTBEHHbBIE
KAacChl MOCTABIIUKOB U (MiM) OaHKU BTOPOTO YPOBHS M OPTraHM3allUU, OCYIIECTBIISIONINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpaluid, MHTEPHET-PECYpChl WJIM TEPMHUHAIbI, a MpHU
HEO0OXOMMOCTHU — Yepe3 MIIATSKHBIX areHTOB U (HMJIN) TUTATEKHBIE OPTaHU3allUH.

24. Cpoku ormiaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEACTAIOTCS 3aKOHOIaTEILCTBOM UJIU
JIOTOBOPOM MEX1y MOTPEOUTENEM U TTOCTABLIMKOM.

25. Castue noka3zanuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 4uciao exeMecsdyHo
MOCTaBUIMKOM MJIM €r0 MPEACTABUTENEM NPHU NPEABSIBICHUN CIY>KEOHOTO YAOCTOBEPEHUS,
160 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Mepelauyl TaHHbIX.

26. Ilepenaua mokazaHuil NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepes3
JUYHBIA KaOMHET MoTpedutenst 00beKkTa MHPopMaTU3auu B chepe KUIUIIHBIX OTHOLLIEHUN
1 JKWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE MPUJIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa uHpopMaTU3alMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03siicTBa B COOTBeTCTBUU C I[lpaBunmamu ¢opmupoBanus, oO0paOOTKH, a TaKxKe
[EHTPAIM30BAHHOTO cOOpa M XpaHeHUs] MHPOPMAIIMHU B 3JIEKTPOHHOM (OpMe, B TOM YHUCIIE



GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SICTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cootBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona Pecmybnuku Kazaxcrtan "O
KUJIAIIHBIX OTHOLICHUSX".

27. O6beM TOTPEOJEHHBIX YCIYT MO SJICKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIIecTBa
00beKTa KOHJIOMUHUYMA, OTIPEACIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAaHOBJICHHOW MOIIHOCTHU JIMOO 110 HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkom 34) mynkta 1 crateu 27 3akona Pecnybmmku Kaszaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaiieHud B PecyOnuke Kazaxcran".

28. Ilpu ycraHoBke 0OIIEOMOBBIX NPUOOPOB yuyeTa HE HaA TpaHUlle pasjena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, IOTEPU HA YYaCTKE CETH OT T'PaHUILIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omjatel KOMMYHAJIBHBIX YCIYT 3a COJAEpXkKaHHUE OOIIEero MMyIIecTBa
MHOTOKBApPTHPHOTO JKHJIOTO JIOMa dYepe3 IMpeacenarens 0oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIa MPOCTOr0 TOBAPHUILECTBA JIMOO YHPaBIAIOMIETO
MHOTOKBapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIONMIEH KOMNAHUEW WU HaNpPsMYIO
MOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce cropHble BOMPOCH MEXy MOCTaBIIUKOM U TMOTPEOUTENEM, PEIIaAOTCs B
YCTaHOBJICHHOM 3aKOHOJAaTEIbCTBOM MOPSIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

31. Bpems mpekpamieHus TPeAOCTaBICHUS KOMMYHAIBHBIX YCIYT, a TaKxke
HECOOTBETCTBHSl HMX KadecTBa TPeOOBAHUAM, IPEIYCMOTPEHHBIMU HAIlMOHAIHHBIMH
CTaHJAapTaMH, CAHUTAPHO-3ITHIEMHUOJIOTHICCKUM TPEOOBAHUAM U TEXHUYCCKUM perIaMeHTaM
C OTMETKOl O BpeMeHM (JaTe, yace) YKa3bIBaeTCA B JKypHaJe JUCIIETYEPCKOM CIyKObI
MOCTaBIIMKA C TMOCJIeAYyIomeld OTMETKOW O BpeMeHHU (J1aTe, 4yace) BO300HOBJICHUS
KOMMYHAJIbHBIX YCITYTH HAJ[JICKAIIET0 Ka4eCTBa.

32. Ilpu HemosydeHUHW KOMMYHAJIBHBIX YCIYT, MOJIYYEHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIeXKAIEero KayecTBa WM HE B MOJHOM O0BbEeME MOTpeOUTENb U3BEIIaeT 00 3TOM
MTOCTAaBIIMKA JIMYHO (3asBKOM) WIIM JIEKTPOHHO MOCPEACTBOM 00BEKTOB HH(GOPMATH3AIIUN B
cdepe KWINIIHBIX OTHOIICHHH W KUIUITHO-KOMMYHAJIBHOT'O X03sSMiCTBa JIMOO YCTHO Yepes
CTPYKTYpPHBIC IOJpA3/ICJICHUs ITOCTABIIMKA II0 B3aUMOJICHCTBUIO C IOTpeOHTEIEM C
00s13aTeIbHBIM yKa3aHUEM BPEMCHH, JaThl e¢ Nepefadyr W (GpaMuIud JIUIa, IepeaaBiero/
MIPUHSBIIETO 3asBKy. B W3BelIeHWM yKa3bIBaeTCs: BpeMsl Hadajga yXyIIIEeHUs KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXYIIIEHUS U HEOOXOIUMOCTh MPUCYTCTBUS



IpEACTaBUTENS MOCTAaBIIMKA (€ClU YyXY/IIEHHE KayecTBAa KOMMYHAJIbHBIX YCIYyI WIH €€
MpEKpaIleHne MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAINU €€
MNOCTYIUICHHUS] TIPOCTABJISIOTCS PErMCTPALIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKH,
pOCIKCH MPUHSABIIETO €€ MPEACTABUTENS OCTABIIUKA.

[TocTaBuiMk cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TEpPEpHIB)
KOMMYHAaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOrpamMme), U pu OTCYTCTBHH
Pa3HOTIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM NOTPEOICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUS] KOMMYHAIIBHBIX
YCIIYT WX MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENbh BIPaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAly MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIICHUS Ka4eCTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu mpoxuBaHuK MOTPEOUTEIS B MHOTOKBAPTHUPHOM KUJIOM JIOME 3asBJIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U ONPEIECIUTD MOMUCHIBAIOIIYI0 KOMUCCHUIO, COCTOSIIYIO U3
IBYX UEJIOBEK: WJIEHOM COBETa J0Ma, IpejacenareieM OO0beAMHEHHS COOCTBEHHUKOB
UMYIIECTBA WJIM JOBEPEHHBIM JIMIIOM IPOCTOrO0 TOBAPHUIIECTBA JIMOO YIPaBISIOUIUM
MHOTOKBAPTUPHBIM KUJBIM JIOMOM WM YIpaBIsIOMEd KomMnaHnueid mau00 BCEeMH
COOCTBEHHUKaMH KBapTUpP, HEXKWUJIBIX MMOMEIICHUH, NMPU HEMOCPEICTBEHHOM COBMECTHOM
YOPABJICHUH U HANIPABJISAETCS MOCTABIIUKY.

[Ipn HemocpeaCTBEHHOM COBMECTHOM YIIPABJIEHUU AKT IMOJIHUCHIBAETCS BCEMU
COOCTBEHHHKAMU KBapTUP/HEKUIIBIX TOMEILICHUN

[Ipy npoxuBaHUM MOTPEOUTENS B UHIAUBUIYAIBHOM YXHUJIOM JOME 3asBJICHUE U aKT
MOJIMKUCHIBAETCS TOTPEOUTEIIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpatraercs B Cy/I.

34. Hapyuienusi, AONMyLIEHHbIE TOTPEOUTENIEM TMPU MOJIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpMIISIOTCS JABYCTOPOHHUM AaKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJJUH U3 KOTOPBIX BPYYaeTCsl OTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
ycioBUU OGOPMIIEHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YEeNIOBEK; MPEe/ICTaBUTEISMHU
MOCTaBIIIMKA, COBETA JJOMa M MpejcenareraeM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WJIH



JOBEPEHHBIM JIMIIOM MPOCTOIO TOBAPUILECTBA JUOO YMNPaBIAIOIIMM MHOTOKBAPTHPHBIM
KUJIBIM JOMOM WJIH TIPEACTABUTENIEM YMPABISIONEH KOMMAHUEH MNpH MPOXUBAHUU
noTpeduTeseM B MHOTOKBAPTUPHOM KUIIOM JIOME;

NIPU YYaCTUU JIBYX JKUIIBIIOB, MPOYKUBAIOIINX B OMM3IIEKANINX WHIANBHTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oToduxcanuu u (i) BUACOPUKCALNUN HAPYLIECHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJBI U Ta3a HampaBiseT MOTPeOUTENto N0CyAeOHYI0 MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBbI
JOTLJIaTHI.

B cnyuae He yperynupoBaHus criopa IO COTJIACOBAHUIO CTOPOH 10 UCTEUEHUH TPUILATH
KaJICHIApHBIX JTHEW MOCTaBIIMK TEpeAacT MCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. Bompocsl B cepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJHupOBaHHbIE
HacTtosumMu [IpaBunamu, peryimpyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBIIMKKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0-, BOJAOCHAOXKEeHHs, BOJOOTBEACHUs, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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