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06 yrBepxnennu [Ipasmin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT B AOaickoM paiioHe

[TocTanoBnenue akumara Abaiickoro paiiona Kaparanmunckoit obmactu ot 4 anpens 2025
romga Ne 19/05.

B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
MpaBuji TMPENOCTaBICHUS KOMMYHalbHbIX ycayr", akumar Aobalickoro pailioHa
ITOCTAHOBJIAET:

1. YTBepauts npunaraembie I[IpaBuiia mpegocTaBieHUs] KOMMYHAJbHBIX YCIYT B
AbatickoM paiioHe.

2. HacTrosiniee noCTaHOBJIEHNUE BBOAUTCS B IEUCTBUE MO UCTEYEHUHN JECATH KaJEHIAPHBIX

JTHEH TOCJIe AHS €ro MepBoro oPuIMaILHOro OMyOJIMKOBAHMUS.
Axum Abarickoro patioHa C. OcniaHoB
[Ipunoxenue
K TIOCTaHOBJICHUIO

aknMaTa AGalickoro paiioHa
ot 4 anpenst 2025 roma Ne 19/05

ITpaBuia mpemocTaBiieHHs KOMMYHAJIBHEIX YCIyT B AGaiickoM paiioHe

Caocka. [lpaBuiia — B pegakuuu MOCTAHOBIIEHUsS akuMaTta AOalickoro paloHa
Kaparangunckoit obmactu ot 03.07.2026 Ne 35/01 (BBOAUTCS B JIEMCTBHE MO MCTCUCHUHU
JECATU KaJeHAApHBIX JHEH MOCHE IHS €ro MepBOro O(pUIMaIbHOrO OMyOIMKOBAHMUS).

I'maBa 1. OOnmHe mOMOKEHHAS

1. Hactosimue IlpaBuiia npenocraBieHuss KOMMYHaJIbHBIX YCIyr B AGalickoMm paiione (
nanee — [IpaBuna) paspaboTaHbl B COOTBETCTBUU C moanmyHkToM 10-15) crateu 10-2 3akoHa
Pecnyonuku Kazaxcran "O KUJUIIHBIX OTHOIIEHUSX", TPUKA30M HCHOJHSIOLIETO
o0si3aHHOCTH MUHHCTpa HWHIAYCTpUH W UHQpACTpyKTypHOTrO paszButus PecnyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKAE€HHH MEPEYHS KOMMYHAJIbHBIX
ycayr U TUNOBBIX MpaBWII MPEAOCTABICHHUSI KOMMYHAJIbHBIX YCIyr" (3aperucTpupoBaHO B
PeecTpe rocynapcTBeHHOM perucTpaliidi HOPMAaTHBHBIX MPaBOBBIX akToB Ne 20542) u
YCTaHaBJIMBAIOT MOPSAJIOK MPEIOCTABICHUS U OIIAThl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosimux I[TpaBuiax ucronb3yrOTcs CIEAYIOIIUE OCHOBHBIE TTOHATHUSA:

1) enuHbBIN MIIATEXHBIN JOKYMEHT — JJOKYMEHT, COCTaBJIEHHBIM HA OyMa>KHOM HOCHTEIIE

160 chopMUPOBaHHBIN B 2JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MOMOIIBI0 KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIIaThl KOMMYHAJIHBIX U JOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALWU U BBICTABICHUS CUETOB JUIsl OILJIATHL;

3) equnbIit pacueTHbl 1eHTp (nanee — EPL]) — ropuaundeckue nuia, COOTBETCTBYIOITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IMHOIO IUIATEKHOTO JIOKyMEHTa U 00eCreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHAJIBHBIX YCIYT Ha OCHOBE MH(OPMALIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
IPUPOIHOTO rasa;

5) npubop ydera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

6) MOCTaBIIMK — OpUANYECKOe WU (PU3UUYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUYEHHOTO JI0rOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yoIIHUecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B PE€3YyJIbTATE >KU3HEIECATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

9) KOMMYHaJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HaxOJAUTbCA B UHAMBUAYaJIbHOW (pa3denbHO) COOCTBEHHOCTHM M HPUHAJICKHUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOTOKBApTUPHBIM >KUJIBIM IOMOM U (MJIM) PUOMOBOM 3eMENIbHbIN YUaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO

MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI

0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, MTAPKOBOYHBIX MECT, KJIaJI0BOK, HAXOISIIIMXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

12) ¢unaHCcOBBIE OpraHU3alMU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PETrYIUPYyETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJIaTeKHBIX OpPraHU3alUsiX M IUIaTEKHBIX CHCTEMax, BBICTymHawlye (UHAHCOBBIMU
naptHepamu EPI[", mpunumaromme mniaTexud OT MOTpeOUTENeld Ha OCHOBE E€IUHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nOMOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIAECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) cyObeKT CepBHCHOUN NESITEILHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHeE,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

16) BOIOOTBEJACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

17) 3aka3uuk — pu3nUecKoe UiIU IOPUIUUECKOE JIUI0, OCYIIECTBISAIOIIEE AeITeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

18) TpaH3UTHBIN CYET — ATO CHEHUATbHBIN OAHKOBCKHI CUET, OTKphIBA€MbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, UCKOBbIE TpeOOBaHMUsI, NMPETEH3UsI) COCTABJIEHHBIN A1 OCYIIECTBICHHUS OIUIATHI 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

20) TBepable OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPI0M PopMme;

21) o6wvexT uHbOpMaTtuzauuu B cdepe KUIULIIHBIX OTHOWICHUH U
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

22) undopMalMOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (nanee — WMC ueHTpanu3oBaHHOro cOopa) - 3TO TOCyJapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH(POPMALIMOHHBIX PECypcoB C OOBEKTOB HMH(POPMATU3ALMM >KUIUITHO-KOMMYHAJIBHOTO
XO035MCTBA, JUISl aHalW3a XWIMIIHOTO (DOHJA M >KWIHMIIHO-KOMMYHAQJIBHOTO XO3SHCTBA U
OCYLIECTBJICHHs] TOCYJapCTBEHHOIO PETYJIMPOBaHUS B c(epe >KUIUIIHBIX OTHOLUEHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUIO0 CO CTONPOLIEHTHBIM y4aCTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom PecryOonuku Kazaxcran
B KauyecTBE TEXHMYECKOTO olepaTtopa B cdepe KUIUIIHBIX OTHOIIEHUH W
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIlMOHAJIBHOI'O MPOEKTa [0 MOJECPHHU3ALNU
HYHEPreTUYECKOr0 U KOMMYHAJIbHOT'O CEKTOPOB;

24) ObITOBOE MOTpEOICHUE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

25) norpebutenp — (GU3NYECKOE WU IOPUAMYECKOE JIMIO, TMOJIb3YIOLEecs WU
HaMepeBaroleecs Mojiab30BaTbC KOMMYHAIbHBIMU U HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

26) ynoJIHOMOYEHHBIA OPraH - HEHTPAJIbHBIA UCTIOJHUTENbHBIA OpPTraH, OCYIIECTBIISIONIUN
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOPAMHALMIO B c(epe >KUIMIIHBIX OTHOLIEHUH U
KWIHILHO-KOMMYHAJIBHOT'O X0351CTBA;

27) oO11eIOMOBbIE MHKEHEPHbIE CUCTEMBl — CHCTEMBI XOJIOJHOT'O U TOPSUYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
[peieJaMy WM BHYTPU KBAPTUPHI, HEKUIIOTO IIOMEILEHHUS], TAPKOBOYHOI'O MECTA, KIaJ0BKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIaJI0BKY;



28) 2JIeKTpOCHAOKEHHE — JEATCILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMa, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 AoMa (KOMILJIEKCa) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

5. Ilo KOMMyHaJBHBIM YCIIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXAy OTpeOUTeneM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTACTCS
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

6. KoMmyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCKkue CBOMCTBA U PEXHUM MPEJOCTABICHHS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) 2IEKTPOCHAOKEHHUS — B COOTBETCTBHUU C KA4YECTBOM DJJICKTPUUYCCKOW DHEPIHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHSI — B COOTBETCTBHH C KAYECTBOM IOIaBAEMO
BOJIbI, YCTAHOBJICHHBIM 3aKoHoOJaTedbcTBOM Pecnybnuku KazaxcraH, caHUTapHBIMHU
MpaBUJIaMH M TOCYIapPCTBEHHBIMU CTaHIapTaMU — KPYTJIOCYTOYHO B TCUCHUE TOJIA;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHS — B COOTBETCTBHH C TEXHUYECKUMH TPEOOBAHUSIMHU, YCTAHOBICHHBIMA
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM HJIH 110 3aKJII0OUYCHHBIM JIOTOBOPAM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

8. Ilpencenarens oObeUHEHUST COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COACPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
npuOOpOB ydeTa, SBISIIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0TOBOPa C CyObEKTOM CEPBUCHOM €ATEIBHOCTH.

9. B cayuasx, korga aboHeHTOM (MOTpeOuTesieM) MO JOTOBOPY AHEPrOCHAOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUHU, OOECIEUMBAIOLIUM COJIEpkKaHUE OOIIEro
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICcTaBUTENeH K 0O0IeI0MOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXOJIOB.

11. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

12. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MmacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npejienax rpaHul] HaCEJIEHHOTO MyHKTa OCYILECTBISETCS FOCYAapCTBEHHBIM yUpeKIeHueM "
Otnen KUIUILIHO-KOMMYHAJIBHOTO  XO35IMCTBA, MMACCAXKUPCKOTO TpaHCHOpTa U
aBTOMOOUIIBHBIX Jopor Abaiickoro paioHa".

13. T'ocynapctBeHHOe yupexacHue "OTaen KUJIUITHO-KOMMYHAJIbHOTO XO35MCTBa,
MaCCaXUPCKOTO TPAHCIIOPTa U aBTOMOOWIBHBIX JOpor AOaiickoro paiioHa" OCYIECTBIISET
MOHUTOPUHI pacyeTOB 3a KOMMYHaJIbHBIE YCIYyTU MTOCPEACTBOM cOopa, 0OpabOTKHU U aHaIn3a
uHpopmanuu, npenocrasiasiemod EPL] u mnocrtaBmMkamMu yciyr, HalpaBJIEHHBIA Ha
o0ecrnieueHre Ipo3payHOCTH PacyeTOB, KOHTPOJIb COOOEHMS Tapu(OB, BHISIBICHUE OLINOOK
, IPEJOTBpALEHUE 3TI0YNIOTPEOIECHUH U 3aLIUTY [IpaB NOTPEeOUTENEH.

14. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecrieunBaTh
JOCTYM MOCTABIIMKA WM €ro IpeJcTaBuTeNe Kk mpudopaM yuyeTa Jisl IPOBEPKHU MPHUOOPOB
yueTa.

15. TloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOMUTENIEM, 32 MCKIIOYEHHEM CIIydaeB
NPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

16. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHWHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEIMOCPEACTBEHHOM COBMECTHOM YMPABJICHUH OPraHU30BBIBAIOT PabOThl MO MOJATOTOBKE
o0beKTa KOHJAOMHMHHMYMa K OTONHTENIHHOMY CE€30HY B cOOTBeTcTBUU ¢ [IpaBuiamu
IOJATOTOBKM M IPOBEJIEHMUS OTONUTENbHOro ce3oHa B KaparanaumHckoilt oOnactu,
yTBEpkKACHHBIMU perieHrnemM KaparanauHckoro obiactHoro maciuxara ot 14 mapra 2013
roga Nel29 (3aperucTpupoBaHO B peecTpe rocyJapCTBEHHOW PETUCTPAllMd HOPMATUBHBIX
npaBoBbIX akToB No 2311).

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHUHHUYMA MMPUHUMAIOT COOOIIEHHS TOTpeOuTeNnel COOCTBEHHUKOB KBAPTHP,
HEXXHWIbIX MOMEMICHUH 0 (akTe MpenoCTaBICHUS KOMMYHAIbHBIX YCIyT HEHaJJIeKalIero
KayecTBa U (W) C NepepbIBaMU, OPraHU30BBIBAET U IPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIEHUEM COOTBETCTBYIOILEIO aKTa.



18. I'panniia pazgena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAEINSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIIOTCSL:
10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIOIIPOBO/IA B 37]aHUU;

0 BOJOOTBEACHUIO — KOJIOJEI] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3JeaUuTeIbHOMY (DIIaHIly WU
CBApHOMY IIIBY BXOJHBIX 3aJIBUKEK y3JIa YIpPaBJIEHUS CO CTOPOHBI UCTOYHHMKA TEIJIOBOM
SHEPIUH;

1O 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HamnpsikenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBICHHBIX HA OIMOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3/JaHUE.

19. B ciaydasx HEMCTHOJHEHHS WJIM HEHAJICKAIIET0 MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeahCcTBOM Pecryonuku Kazaxcran.

20. B ciiyyae HacTymieHUs OOCTOSITENILCTB HEMPEOIOJIUMON CUITbI (CTUXUIHOE OeACTBUE
WJIN UHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIeKallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEK/y MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTaHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

21. OTBETCTBEHHOCThH 338 KOHPUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B cooTBEeTCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

22. IlotpeOuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET SHEProCHA0KAIOUTYI0 OpTraHU3AINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
m1aT(OPMBI )KHIIMITHO-KOMMYHAJILHOTO X03s1icTBA" .

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GoOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB



JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYCPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocraBiIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO 4Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fMCTBa JJIs
LHEHTPAJIU30BaHHOTO cOOpa, aHaiau3a W XpaHEeHus, OOECHeYEeHHUS COXPAHHOCTU U
KOH(DUIACHITMATHHOCTH SJIEKTPOHHBIX WH(OPMAIIMOHHBIX PECYpCOB B IENIX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIIECHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMeHTaM U HOPMAaTUBHBIM ITPaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHUKEHUM KayeCTBa YCIYTH MPUHATH BCE MEPhI IO BOCCTAHOBJICHUIO KAUECTBA U BBITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTEINS B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTENBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIICHHBIMU TTapaMeTpPaMu;

10) HeceT OTBETCTBEHHOCTH MeEpe1 MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLI, B ToM umncie BkItO4as coOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHUBAM NOTPEOIECHUS U APYTUM
napameTpam. Takxe oH cBepsieT MHPOpPMaLUIO C JOTOBOPAMHU M YUYETHBIMU JOKYMEHTaMH,
BBISBJISIET U YCTPAHSIET OMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBHI.

I'maBa 4. Tlopsinok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

24. IlotpeOutenp MPOU3BOAUT OIUIATY 3a KOMMYHAQJIbHBIE YCIYTH IO €IUHOMY
IJIaTeXKHOMY JOKYMEHTY, mo (opme cormacHo mnpuioxeHuto K TumossiM [IpaBunam
IIPEIOCTABICHUS KOMMYHAJIBHBIX YCIYI, YTBEPXXICHHBIM NIPUKA30M HCIOIHSAIOLIETO
o0si3aHHOCTH MMUHHUCTpa HWHAYCTpUH U UHPpacTpyKTypHOro paszButus PecnyOnuku



Kazaxcran ot 29 anpens 2020 roma Ne249 (3apeructpupoBano B PeecTpe rocynapcrBeHHON
perucTpaluyyu HOpMAaTUBHBIX IPABOBBIX aKTOB Ne 20542).

25. Ilpuem miatexxeil 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
Kacchl MOCTABIIMKOB U (WJIM) OAaHKU BTOPOrO YPOBHS, IJIATEKHbIE OpraHU3alliH, a TaKkKe
4yepe3 Kacchl OllepaTropa IOYTOBOM CBSI3M, OCYIUECTBIISIOIIETO IIOYTOBBIE IEPEBOMABI
JEHEXKHBIX CPEJICTB.

26. EPIl akkyMynupyeT NEHEKHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EIMHOTO
TJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIIEIUATbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabounx pgHer mocie oO6paboTrku EPIl nganmHbIX 0 (akTHUECKH MMOCTYNHUBIIHX OT
noTpeduTeneu onarax.

27. baHKM BTOPOro YpOBHSI WJIM OpraHU3alUd, OCYLIECTBIAIONINE OTACIbHBIE BUIbI
0aHKOBCKHUX OIllepaluii, 00eceurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CUeTe 0 UX pACHpEeeICHHs Ha paCUETHbIE CUETa MOCTABIIUKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CIEHHAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YILJIaTa MEeHH ONpEeNeNseTcs YCIOBUIMU
JOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akitoudaeMblx Mexay EPIl u
(MHAaHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOTO YPOBHS M OpPraHU3ALUSIMM,
OCYIIECTBIISIONIMMU OT/ACNIbHbIE BHUABl OAHKOBCKMX ONEpanuid, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CUET.

29. Cpoxku oruiatsl 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOUuTeNIeM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE TMO3JHEE ABAIIATH
ATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEeHUEM CTOPOH.

30. Custue nokazanuil npuOopoB yuera nmpousBoauTcs ¢ 20 mo 30 4uciIo exeMecsdyHO
MOCTABILMKOM WJIM €0 IMPeACTaBUTEIEM IPU MPEAbSIBICHUN CIYKEOHOTO YI0CTOBEPEHMUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

31. Tlepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTETEM OCYIIECTBIISIETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JUYHBIA KaOMHET MoTpeOuTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UIIH UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, oO0paOOTKH, a TaKxke
LEHTPAIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS O0BEKTOB MHMOpMaTH3anuu B cdepe >KIWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35MCTBA, YTBEPKICHHBIMU YIIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ noanmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .



32. OO6beM MOTPEOJICHHBIX YCIAYT MO A3JIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUI0O U BOJIOOTBEICHUIO, HAa COJIepKaHHe OOILIEro HMMyIIecTBa OO0BEKTa
KOHJJOMUHUYMa, OTIPECIIICTCS] HA OCHOBAHHUH TTOKA3aHHUK OO IOMOBBIX MPUOOPOB yUeTa, a
Opu UX BPEMEHHOM OTCYTCTBUM — IO YCTaHOBJIEHHOM MOIIHOCTH JMOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBke OOIIEIOMOBBIX MPUOOPOB ydeTa HE Ha TpaHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Bonpoc omiaTbl KOMMYHaJbHBIX YCIyT 3a COAEp:KaHuE OOILIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa yIpaBJIEHUS OOBEKTOM KOHJIOMHHUYMa WM HAOpsMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

35. Bce cnopHble BONPOCH MEXJY MOCTaBIIMKOM M MOTpeOUTEIEM peIIaloTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 5. Tpe6oBanma u mopsapok pa6ors: EPII.

36. 'ocynapctBeHHOe yupexacHue "OTaen KUIUITHO-KOMMYHAJIbHOTO XO35MCTBA,
MacCa)kKUPCKOro TPAHCHOPTA U aBTOMOOWIBHBIX Jopor AOailckoro paiioHa" OpraHu3yloT
KoHKypc 1o oto6opy EPLl Ha ocHOBaHUU yTBEpkKACHHBIX KPUTEPHEB, COOTBETCTBYIOIIMX
TpeOOBaHUSIM 3aKOHO/IaTEJIbCTRA.

37. Ha tepputopuun Abaiickoro paiioHa TocyJapCTBEHHBIM yupexaenuem "Otaen
KUJTUIHO-KOMMYHAJIBHOTO XO3SMCTBa, MacCaXKUPCKOTO TPAHCIIOPTa M aBTOMOOUIIBHBIX
nopor Abaiickoro paifoHa" MoxkeT OBITH ompeaesieH oauH Win Heckoiabko EPLI, kotopbie
OCYIIECTBIISIOT JACSATEIbHOCTh B MpelesiaX pailoHa, BKIIOYAs €ro CeIbCKHUE HaCEJICHHBIE
nyHKTbl. EP1] 00beAnHsIeT BCE HAUUCIECHHS OT MOCTABIIUKOB B OJIMH IJIATEKHBIN JOKYMEHT,
KOTOpBIH BbicTaBisieTcs notpedurento. Onpenenenue EPL] ocymiecTiasieTcss Ha KOHKYpCHOM
OCHOBE B COOTBETCTBUU C JACHCTBYIOIINM 3aKOHO/IaTEIHCTBOM.

38. EPL] co3natorcs B popMe CyObEKTOB MPeTPUHUMATEIHCKOMN ACSITEIBHOCTH, BKIIIOYAS
roCyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUITHS HA MPaBE X03AUCTBEHHOIO BEJEHUS, OO B
WHOW OpraHU3allMOHHO-TIPABOBON (QopMe, MPeTyCMOTPEHHOW 3aKOHOAATEIHCTBOM U
pEIIEHUSIMU MECTHBIX UCIIOJIHUTEIHHBIX OPTaHOB.

39. EPI] obecnieunBaeT oOcmyxuBaHue 0a3bl JaHHBIX a00OHEHTOB, OTKPHIBACT JINYHBIC
KaOWHETHI I moTpeduTesne, GopMUpyeT U MPEAOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBIISCT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
dbakTUUecKUX oOmjarax, a Takxke uepe3 wuHTerpauuio ¢ "MC ueHTpann3oBaHHOTO



cbopa"obecrneunBaeT TOCTYN K JAHHBIM O MOTPEOUTENAX C YyUETOM COOJIIOJCHUS €IMHBIX
TpeboBaHuil B 001aCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecrneueHus
uH(OpPMAIIMOHHOW OE€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM PecmyOnuku
Ka3zaxcraH.

40. EPLL ocymecTBIseT MPOBEPKY JTOCTOBEPHOCTH CBEICHUM O PACUETHBIX CUETAX,
PEACTABICHHBIX OCTABUIUKOM.

41. EPL] ucnionb3yeT OWJUTHHT MO0 MPUBJIEKAET BHEIIHIOK OpraHU3aluio (OUUIMHTOBYIO
KOMIIaHHI0), 00JaJaoulyl0 HEOOXOIUMBIMU MPOrPaMMHO-TEXHUYECKUMH CpEICTBAMU U
KBaTU(ULIHUPOBAHHBIMU CHEUATUCTAMU, OOECIEYMBAIOMIMMU HaJJIeKAalllee BBIIOJIHEHHE
(GYHKIMI ¢ COOTBETCTBUE C YCTAHOBJICHHBIMU TPEOOBAHUSMH.

42. EPIl HeceT MOJHYI0 OTBETCTBEHHOCTbh 3a COOTBETCTBHME HH(MOpMaLNH,
npenocTaBiaeHHOM [1ocTaBIIMKOM U BBICTABJIEHHBIM CUETaM.

43. 11naHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUYETOB MPOBOMASTCA HE PEXkKe
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IIPU IMOCTYIUICHUH OOpAILlEHUI OT NOTpeOUTENe Hin
YIOJIHOMOYEHHBIX OPraHOB.

44. B cnyuae BbIsABIeHUs HecooTBeTcTBUM EPLl maMnmupyer:

1) B TeueHue Tpex pabouMx JHENW C MOMEHTA BBIABIICHUS 3a(pUKCUPOBATH HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISBIICHHBIX HAPYyIICHUH;

3) UHULIMKUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

45. Ilpn BBISBIIEHMM OMMOOK M HECOOTBETCTBUM, MHPOpMANUsI O HUX, & TAKKE
pe3yJbTaThl MPOBEPOK IMOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY OGMOPMIIECHUIO B
COOTBETCTBHMHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMoOTp BHYTPEHHEN NPOLEAYPbI BBICTABICHUS CUETOB;

2) MHULUUPOBATH EPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Ciiydae BBISBICHHUS OIMMUOOK U HECOOTBETCTBUU B KypHaje
pErUCTpallid U HECOOTBETCTBUN C 0OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CIIy>ke0HOTO OTYeTa.

46. Pe3ynbTatrhl BceX MPOBEPOK MOJIEKAT TIOKYMEHTATLHOMY 0(OPMIICHUIO U XPaHEHUIO
B TEYEHUE HE MEHEE TPEX JIET C AAThl IPOBEICHUS.

47. Tpebosanus k EPLI:

1) peructpauust B COOTBETCTBUU C 3aKOHOAaTenbcTBOM PecnyOnuku KaszaxcrtaH B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4Yue COBPEMEHHBIX MHMOPMALIMOHHBIX CUCTEM JJI aBTOMATH3aLUK MPOIECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbIMU TpeGoBaHUSIMH B 00J1aCTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH U obecriedyeHus UH()OpMalMOHHOU
0e30MacHOCTH, KOTOPO€ [OJDKHO OBITh TMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,



BBIJ]JABaEMbIM YTOJITHOMOYCHHBIM OpraHoM B cdepe obOecrieueHuss WH)OpMAITMOHHON
0e3omacHOCTU W (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) cobmroaeHue eIMHbBIX TpeOOBaHM B 00acTH WH(HOPMAITMOHHO-KOMMYHHKAITMOHHBIX
TEXHOJIOTUH © obOecredueHuss WHOOPMAIIMOHHOW O€30MacHOCTH, YCTAaHOBJICHHBIX
3aKkoHOJaTeNbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4ue 3aKIIFOUYCHHBIX COTJIANNIEHUH C HE MEHEe YeM IBYyMsl OaHKaMH BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

48. @ynkiuu EPLI:

1) obecnieueHne KOHCYIbTAITMOHHOM MOJJACPKKU OTPEOUTENEH B PEKUME PEATHHOTO
BPEMCHH Yepe3 pas3lIMYHbIC KaHAJbl CBSA3M B COOTBETCTBHUU C YCTAaHOBJICHHBIM TpadUKOM
paboTHI;

2) paccMOTpeHHe Xano0 1 oOpallleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabouux
THEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOJUICHUS HE 0oJiee YeM Ha MITh pabounx
JIHEH;

3) nyOnukanus Ha OoQUIHATIBHBIX caiiTax U HHPOPMaLMOHHBIX pecypcax EPLI:

a) CBEJICHHI 00 OpraHu3allMOHHON CTPYKTYpPE U COCTaBE OPTaHOB YITPABJICHHUS;

0) mepeYHsI UCIIOIb3YEMBIX TEXHOJOTHYECKHUX PEIICHUH U HH()OPMAITMOHHBIX CHCTEM;

B) IIPUHSATHE MEp MO 0OeCreYeHnI0 0e30MacHOCTH JaHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI;

r) obmas uHbopMaIys O TUIaTekaxX, YUCIEe TMOJb30BaTEICH U OCHOBHBIX MOKA3aTEIAX
3 PeKTUBHOCTH PaOOTHI;

1) “HGOPMAIIAH O 33I0JDKEHHOCTH TI0 KOMMYHAJIBHBIM YCITyTaM, OTPaKEHHOH B CUETe, 10
3aMpoCy MECTHBIX UCTIOTHUTEIBHBIX OPTAHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

49. Ouenka pe3ynbTaTUBHOCTH AesiTenbHOoCcTH EPLL;

1) nyist OLIeHKW pe3ynbTaTUBHOCTHU AesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OpPUEHTHPHI,
HaIlpaBJICHHBIC Ha JIOCTMIKEHHWE BBICOKUX CTAaHIAPTOB KadyecTBa W MPEIOCTaBICHUS YCIYT,
COOJIIO/IEHUS CPOKOB U TOYHOCTHU PacyeTOB, a TAK)KE yIOBICTBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OrPAHUYMUBATHCS, CIECIYIOUIUMU
acTieKTaMHu:

a) Ka4eCTBO 0OCIIyKMBaHHUS U BpeMs OTKJIMKA Ha 3aMpPOChI U KaI00bI MOTpeOUTENEH;

0) IPOIIEHT KOPPEKTHOCTH M CBOCBPEMEHHOCTH BBICTABJICHHBIX CUCTOB;

B) YPOBEHb O€30MaCHOCTH JIAaHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;

T') YPOBEHb YJOBIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHHS HAYHCIICHUN U KOPPEKTUPYIOITUX PACYETOB C yUETOM
MOJIYYEHHBIX TAHHBIX O TOTPEOJICHUH YCIYT;

€) Halln4ue JOTOBOPOB M MHTETPAIMHM ¢ OaHKaMU BTOPOTO YPOBHS W TUIATS)KHBIMHU
OpraHu3alUsIMH 17151 00€CTIeUEHUs KUTENSIM Pa3IMYHbIX CITIOCOOOB OIIATHI CUETA;



3) I'ocynapctBeHHOe yupexaeHue "OTaen >KUIUIHO-KOMMYHAJIbHOTO XO3SHCTBA,
MACCaXXUPCKOTO TPAaHCIOPTa U aBTOMOOMIIbHBIX JIopor Abaiickoro pailoHa" ocylecTBISIOT
KOHTPOJIb 32 JOCTHKEHUEM YCTAHOBIICHHBIX OPUEHTUPOB B PAMKaX JOTOBOPHBIX OTHOLIECHUN
¢ EPILI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOYHSIOTCSI B COOTBETCTBMU C HOPMAaTHUBHBIMU MPABOBBIMH AaKTaMHU, BHYTPEHHHMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOIIMX JTOIOBOPHBIX
OTHOIIEHUHN MOET OBITh MPOJIJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsanok pa3pemenns pasHOTIACHI

50. Bpems mnpexpauieHusi MNpPeJOCTaBI€HUS KOMMYHAJIbHBIX YCIyT, a TakKXke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHOU YCIIYTH HaJIeXkKAaIIero Ka4yecTna.

51. Ilpn Hemosy4eHUH KOMMYHAJbHBIX YCIYT, NOJYYEHHHM KOMMYHAJIbHBIX YCIYyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



52. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WM MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIIpaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Hayasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS) UM HEKaYeCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHWU MOTPEOUTENST B MHOTOKBAPTUPHOM KHJIOM JIOME 3asBJICHUE U aKT
MOJMUCHIBAIOTCS TIOTPEOUTENEM U HE MEHEe JBYX YEJIOBEK, B TOM YHCIIe: YJICHOM COBETa
IoMa, TpelcenaresieM OObEAMHEHUS COOCTBEHHHMKOB HMYILECTBA WIH CYOBEKTOM
yIpaBieHUs 00BEKTOM KOHAOMHHUYMa JUOO BCEeMH COOCTBEHHHUKAMHU KBAPTHUP, HEKUIIBIX
MOMEIICHUN, MpPHU HEMOCPEACTBEHHOM COBMECTHOM YIPABICHUU U HAIpaBIseTCS
MOCTABIIHKY.

[Tpu mpoxuBaHWHM MOTPEOUTENS] B HMHAUBUAYAJIHLHOM XUJIOM JIOME 3asBICHHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B cnywyae He yperyiupoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

53. Hapyuienusi, 1onynieHHbIE MOTpeOUTENEM MPHU TOJIb30BAHUM KOMMYHaJIbHBIMU
ycayram, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIpEACTaBUTENCd TMOCTaBUIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT CcUuTaeTCsl JACUCTBUTEIBHBIM U MPHU OTKa3e MOTPEOUTENs] OT MOAMUCH, HO MPHU
yCJI0BUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

IpeJACTaBUTENAMH TIOCTaBIIMKA, COBETAa JoMa W TpeaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYULIECTBA WJIM CYOBEKTOM YIPABICHUS OOBEKTOM KOHJIOMUHUYMA INpHU
MPOXUBAHUH TMTOTPEOUTEINSI B MHOTOKBAPTHPHOM KUIJIOM JIOME;

MIPY YYaCTUU JIBYX >KHIIBIIOB, MMPOKUBAIOIIUX B OIU3JIEKANMX WHIUBUTYATHHBIX HKUJIBIX
JIoMax ¢ MPUJIOKEHHEM K akTy dorodukcanuu u (Win) Buaeopukcanuy HapylueHus, Mpu
IPOXUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUAJIOM JIOME.

54. Ha ocHOBaHMH aKTa MOCTABIIMK OMPEEseT KOTMYECTBO HEIOYYTCHHONU YHEPTUH,
BOJIbI M Ta3a, HAMPABJISET MOTPEOUTETIO TOCYACOHYIO NMPETEH3UI0 C 000CHOBAaHUEM CYMMBI
JOILIaThI.

B cnyuae HeyperynaupoBaHuUs criopa Mo COTrJIACOBAaHUIO CTOPOH IO MCTEUYCHUIO TPUALIATH
KaJICHIApHBIX JHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
NPEIbBICHHON CyMMBI.

55. Bompocsl B cdepe mpeaocTaBiIeHHs] KOMMYHAIbHBIX yCIYT HEYperyJIupOBaHHbBIE
HacTosiuMu [IpaBunaMu, peryaupyroTcsi MHBIMH 3aKOHOJATENIbHBIMUA akTaMu PecryOnuku
Ka3zaxcran.



Kpome nacrosmux IIpaBun mocTaBIIMKH M TOTPEOMTEIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,
nepepabOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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