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OG0 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIyT B ropoae Kapakain

[TocTanosnenne akumata ropoja Kapaxain obmactu ¥asitay ot 8 mast 2025 roga Ne 39

B coorBerctBuu ¢ nmoanyHkroMm 16) mynkrta 2 crathbu 10-3 3akona PecmyOnuku
Kazaxcran "O >XWIMIIHBIX OTHOIIEHUAX', MpHKa3oM H.0. MUHHCTpa HHAYCTPUH U
uHppactpykrypHoro pazsutus Pecnyonuku Kazaxcran ot 29 anpenst 2020 roma Ne 249 "O6
YTBEP)KJCHUU MEpPEYHSI KOMMYHAIbHBIX YCIyr U TUHOOBBIX HpaBHJI MNpPEAOCTaBICHUS
KOMMYHAaJIBHBIX Yyclyr" (3apeructpupoBan B PeecTpe rocyaapCTBEHHOW perucTpanuu
HOPMAaTUBHBIX MPaBOBBIX akTOB Mo Ne 20542), akumat ropona Kapaxan IIOCTAHOBJISAET

1. YTBepauth IlpaBuna npenocraBieHus: KOMMYHaJbHBIX yCIyr B ropoje Kapaxan
COIJIaCHO MPUJIOKEHUIO K HACTOSAILEMY MOCTaHOBJIEHUIO.
2. Ilpu3HaTh yTpaTUBIIUMH CUITY:
1) nocranoBnenune akumara ropojaa Kapaxan ot 15 Hos0ps 2022 roga Ne 142 "O6
YTBEPKIAEHUHU MPABUII PEIOCTABICHUS] KOMMYHAJIIbHBIX yCIIyT B ropoae Kapaxan";
2) noctaHoBjieHue akumarta ropoaa Kapaxkan ot 15 anpens 2025 roma Ne 39 "O6
YTBEPKIEHUHU MPABUII MPEIOCTABICHUS] KOMMYHAJIbHBIX yCIIyT B ropozae Kapaxan'.
3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSILIETO MOCTAHOBIEHUS BO3JI0KUTh HA KYPUPYIOLIETO
3amectuTens akuma ropoza JI.Kymymberosa.
4. Hacrositee mocTaHOBIIEHUE BBOJUTCS B JICHCTBUE MO UCTEUEHUHU JECATH KaJeHIapHbIX
JHEH Mmociie AHS ero MepBoro 0pUIHAIBHOTO OITyOIUKOBAHUS.

Axnm ropona Kapaxan A.Eneycusos

[punoxxeHrne K TOCTAaHOBJICHUIO
aknMmata ropoaa Kapaxan
Ne 39 ot "08" mas 2025 roma

IIpaBuna mpemocraBieHAs KOMMYHAIBHEIX yCIyT B ropoae Kapaxkain
I'maBa 1. O6mme mooKeHus

1. Hactosimue IlpaBuna mpegoctaBieHuss KOMMYHaIbHBIX ycayr B ropone Kapaxain (
nanee — [IpaBuna) pazpaboTaHbl B COOTBETCTBUM C MOAMYHKTOM 16) myHkTa 2 cratbu 10-3
3akona Pecny6nuku Kazaxcran "O KWJIMIIHBIX OTHOIICHUSIX" U MPUKa30M U.0. MUHUCTpa
UHIYCTpUM W UHpacTpykTypHoro pa3utus Pecnyonuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO yTBepKIEHHHM TEpPEYHS KOMMYHAIBHBIX YCIyT M THUIIOBBIX MPaBUII
MPEOCTABICHUS KOMMYHAJIbHBIX yCayr" (3apeructpupoBaH B PeecTpe rocynapcTBeHHOU
pErucTpalii HOPMATUBHBIX MPaBOBbIX akTOB Ne 20542) (manee — TumoBble mpaBuia) U
YCTaHABIIMBAIOT MOPSAIOK MPEIOCTABICHUS U OIIATHl KOMMYHAJIBHBIX YCIIYT.

2. B Hactosimux [IpaBunax ucnob3yrTCs CIEIYIOINIME OCHOBHBIE TOHATHS:



1) equHBIN MIATEKHBIN TOKYMEHT — 3TO opMa IUIATEKHOTO JAOKYMEHTa IS OIUIaThl
KOMMYHJIbHBIX U JAPYTHX JIONOJHUTEIbHBIX YCIyT 00ECIEeYUBAIOMINX KU3ZHEACATEIHHOCTD
MOTpeOuTENS;

2) razocHa0XKeHHe — JACSITENIbHOCTh B c(hepe MpOr3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa WHAUBUIYATbHOTO M (WJK) OOIIETOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

4) MOCTaBIIUK — IOPUANYECKOE WK (U3NYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (W) TETITIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHUecs] B HACEIEHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHQJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHHNE, ra30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJIoCHA0KEeHue,
MycopoydaieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHMUsA);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HeXKMJIBIX TIOMEILEHUH, MapKOBOUYHBIX MECT, KJIaJOBOK HAaXOAIIMXCSA B MHAUBUIYAIbHOH (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
UHAUBUAYATbHON (pa3AenbHO) COOCTBEHHOCTH M MPUHAJUICKUT COOCTBEHHUKAM KBapTHP,
HEXWJIBIX TOMEIEHUN, MapKOBOYHBIX MECT, KJIaJOBOK Ha MpaBe oOWel 10JeBOu
COOCTBEHHOCTH, BKJIIOUAsl €UHBIA HEJIETUMbIN 36MEIbHBIN Y4acTOK M0J] MHOTOKBAPTHPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEeNbHBIN YYacTOK;

9) ob6miee UMyIIECTBO 00BEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, JICCTHUYHBIE MapIlIU U JIECTHUYHBIC TUIOLIAIKH,
TU@THI, KPBIILIH, YEPAAKUA, TEXHUUYECKHE 3TaKH, MOABAJbI, OOIIETOMOBbIE HWHKEHEPHBIE
CUCTEMBI M 00OpyJoBaHUE, AOOHEHTCKHE MOYTOBbIC SIIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOT'OKBAPTUPHBIM KHUJIbIM JOMOM U (WJIM) MPUIOMOBOM 3€MEJIbHBINA Yy4acTOK, 3JIE€MEHTHI
OJ1aroycTpoiicTBa M APyroe UMyLIECTBO OOILErO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEILIEHH, TapKOBOYHBIX MECT, KJIaJ0BOK, HAXOSIIMXCSA B MHAUBUAYAJIbHOU (pa3/ieabHO)
COOCTBEHHOCTH, M TEIEKOMMYHHUKAIIMOHHOTO 000PYI0BaHMSI, SBIISIOMIETOCS COOCTBEHHOCTHIO
OIIepaTOPOB COTOBOM CBSI3U;



10) cyOBeKT CepBHUCHOU NEATEIBHOCTU — (PU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

11) BomocHabkeHHe — COBOKYITHOCTbh MEPONPUATHI, 0OecTieunBaronInx 3a00p, XpaHeHHe,
NOATOTOBKY, WOJa4y U pachpeleseHue BOJABl 4Yepe3 CHUCTEeMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTENSIM;

12) BomoOTBeAEHHE — COBOKYMHOCTh MEPONPHUITHM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UY€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WJIN) HA pesibed MECTHOCTH;

13) 3aka3unk — PU3HUECKOE WU IOPUIUIECKOE JIMI0, OCYIIECTBISIOIICE ASATCIbHOCTD B
COOTBETCTBUM C 3aKkoHojaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOH,
rpagoCTPOUTENBHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LIENeN NeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHUK), 3aCTPONIINK JTUOO UX YIIOJTHOMOUYCHHbIE JIUIIA;

14) nnaTexHbI JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKICHHE
, UCKOBBbIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIJIATA;

15) TBepbie OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOU (hopMme;

16) o0bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIEKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO3SMCTBA;

17) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTenelt 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIBCKON AEATEIbHOCTH H
JNaJbHENIIEH UX pean3alni;

18) morpebutens — PuU3MUECKOE WM IOPUAMYECKOE JIUIO, MOJb3YIOIIeecs Uu
HaMepeBarolIeecs M0JIb30BaThC KOMMYHAJIbHBIMU YCIYTaMH;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWJIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

20) oOmie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, DIIEKTPOCHAOKEHUS,
JIBIMOYIaJICHUS, TTOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHHUS
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE UHKEHEPHBIE CUCTEMBI,



HaxoJsIHAECs B MHOTOKBapTUPHOM JKHIIOM JIOME 3a NpeAeiaMH WIM BHYTPU KBapTHUPHI,
HEXHUJIOTO MOMEIIEHHUS], TApKOBOYHOTO MECTa, KJIaJ0BKU M OOCIyKMBarouue aBe (1Ba) U
0oJee KBapTUPHI, HEXKUIIOTO TTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

21) snekTpocHabXeHue — AeATENbHOCTh MO MPOU3BOJCTBY, MEpefadye U Mpoaaxe
MOTPEOUTENSIM 3JIEKTPUYECKON IHEPTUU.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHre KOMMYHAJIbHBIX yCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKIF0YaTh JOTOBOPA HA KAXKbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJIECHHBIE HA COJIEpKAaHUE 00IIEro
MMYIIECTBa 00BEKTa KOHJOMUHUYMA PENIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTHUPHOTO JKHJIOTO JoMa (KOMILUIEKCA) MOCye cnadyu oObeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIHHOMY COIIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MMOMEIIIEHUN, MOATOTAaBIMBAET MPOEKThI JOTOBOPOB MEXKJYy COOCTBEHHUKAMHU >KWIIBIX U
HEXHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJBHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) IS
MOCJEAYIOMIETO UX 3aKII0UeHUs (TMOMUCAHMS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MKy TOTPEOUTENIEM U
MOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIH) MyOJIUYHBIC
JIOTOBOPBI B COOTBETCTBUH C 3aKOHOJIaTeNbCcTBOM PecniyOnnku Kazaxcras.

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WJM TMPOCThIE TOBAPHUINECTBA, WU
YIOPABIAKOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJTI0YAIOT JOTOBOPHI COTPYAHUYECTBA C TOCTABIIMKAMUA KOMMYHAJBHBIX YCIYT (HA KaXKIbIi
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJIAIOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMIAHUU
3aKJIOYAIOT JIOTOBOPHI COTPYAHUYECTBA C CYOBEKTaMU CEPBUCHOW JEATEIHHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJIOMUHHYMA.

[Ipu HEmocpeACTBEHHOM COBMECTHOM YMPAaBICHUU JOTOBOPHI COTPYAHUUYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue OO0Iero MMyIiecTBa OObEKTa KOHAOMHUHHMYMa U BCEMHU COOCTBEHHUKAMU
KBapTHUP, HEXKHWIBIX MOMEIIEHUN WU C OOJIBIIMHCTBOM COOCTBEHHHMKOB KBApTUP, HEKHIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIorOoBOp MEX1y MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUYUTh ACHCTBYIOUIEMY 3aKOHOAATEIbCTBY M CUHUTAETCA
3aKJIFOYEHHBIM Ha HEOIPENCIICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHHuEM
CTOPOH.



5. KoMMmyHanbpHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEPaTypy BO31yXa B KBApTHUpaxX, HEKHWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBUU KadeCTBY DJICKTPUUCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTIOCYTOYHO B TEUCHHE T0/1a;

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE T'OJ1a;

5) ra3ocHa0XXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku KaszaxctaH M B MOJHOM 00BeMe, yCTaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHE) — B COOTBETCTBUU C
CaHUTAPHO-IUAEMHUOJIOTUYECKUMH TPEOOBAHUSMU 10 TpadKaM, YCTAHOBICHHBIM aKUMaTOM
ropoja Kapaxan uinu mo 3akiit04€HHBIM JI0TrOBOpaM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. Ilpencenatens oObeAMHEHHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MIPOCTOI'0 TOBAPHINECTBA JIMOO YMNPABISIONINA MHOTOKBAPTUPHBIM JKHIJIBIM JOMOM HIIH
yIIPABJIAIONIAS KOMIIAHUS MJISI COAEPKAHUA B HAJJICKAIIEM TEXHUYECKOM COCTOSIHUM U
oOecrieueHUN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
IpUOOPOB yueTa, SABIAIONIUXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHUHHUYMA, 3aKJIF0YaeT
JIOTOBOpPA C CyObEKTOM CEPBUCHOMU JIEATEIIBHOCTH.

Br160p cyOBEeKTOB CEpPBUCHOM NESITEIHBHOCTH OCYIIIECTBISETCS COOCTBEHHUKAMU KBapTHUD,
HEXUJIBIX MOMEIICHUN Ha cOOpaHuu JUOO0 COBETOM J0Ma IIPH YCIOBHUM JCJIETUPOBAHUS TAaKUX
MMOJTHOMOYHH.

Ecnau noroBopbl ¢ CyOBEKTOM CEPBUCHOM NIESITEIBLHOCTU OTCYTCTBYIOT, MpeaceaaTelb
o0BeMHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 YIPaBISIIONIMNA MHOTOKBAPTUPHBIM >KUJIBIM JOMOM WJIM YIIPaBJISAIOIIAs KOMIIAHUS WU
BCE COOCTBEHHUKHU KBAPTHUP, HEKUIBIX MOMENIEHUM, TPU HEMOCPEACTBEHHOM COBMECTHOM
yIpaBJICHUH O0ECTICYMBAIOT COJEpKaHHWE B HaJJIe)KalleM TEeXHUYECKOM COCTOSHHH U



0e30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CUCTEM, a TaKKe OOIIEeIOMOBBIX MPUOOPOB yUeTa

8. B cimyuasix, korma aboHEHTOM (TOTpeOUTENEeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYTIAET I'PaKIaHUH, UCTIOJIB3YIOIINI YHEPTUIO SISl OBITOBOTO MOTpeOIeHUsI, 00I3aHHOCTh
o0ecrneurBaTh HaJyIekKalllee TEXHUYECKOE COCTOSTHUE U O€30MacHOCTh SHEPTeTUIECKUX CeTel,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JaraeTcss Ha YHEProcHa0X arollyro
OpraHu3alyIo, €CJIM UHOE HE YCTAHOBJICHO 3aKOHOJATEIbHBIMU aKTAMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIU JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJIAIONIUNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WU
yIpaBJistonas KoOMIaHus, MO0 BCE COOCTBEHHUKM KBapPTHUP, HEXKHUIIBIX MOMEIICHHH, MPU
HETOCPEICTBEHHOM COBMECTHOM YIPaBJICHUM, a TAKKE CYOBEKT CEPBUCHOM JEATEIBHOCTH,
00eCIeunBaONIINKA Co/iepKaHre 00IIEero MMyIEecTBa 00hEKTa KOHIOMUHAYMA Ha OCHOBAaHUU
3aKJIIOYEHHOT'0 JIOTOBOpa O0ECleurBarloT OECHpensiTCTBEHHBIM JOCTYN IMOCTaBIIMKA, €T0
Mpe/CTaBUTENe K OOIIEIOMOBBIM MHKEHEPHBIM CHUCTEMaM, K MpubopaM yyera, MecTaMm
pa3MeNIeHus U CKIAINPOBAHUS KOMMYHAJIBHBIX OTXO/IOB.

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKA 0€30MacHOCTH MPHU MOJIb30BAHHUH
TpyOONPOBOJIAMU BOJIOCHAOXKEHUSI U BOJOOTBEJCHUS, FIECKTPOIPOBOAKAMHU, FJIEKTPUUESCKUM
obopynoBaHueM, OBITOBRIMU OalJlOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHueM, TprUOOpPaMH yueTa HaXOIAIUXCsl HEMOCPECTBEHHO B KUJIMIIE, KBAPTUPE U
HEXWJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPEOUTEIIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npexaenax rpanul roopoaa Kapaxan ocymiectisiercss akumaroM ropoaa Kapasxkain.

12. IloTpebutento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecyOuku Kazaxcran u obecrnieunBath
JOCTYII TIOCTABIIMKA WJIM €ro MPeACTaBUTEeIeH K mpubopaM ydeTa sl MPOBEPKH MPUOOPOB
y4dera.

13. IlocTtaBumk npuoOpeTaeT M yCTaHABIMBAET NOTPEOUTENt0 MpUOOp yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYECHUEM CIIy4acB
MPUEMKU M BBOJAa OOBEKTOB CTPOUTENBLCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YMHPABISIOMMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBsioNnias KOMIaHUus JU00 BCe COOCTBEHHUKH KBAPTUP, HEXKUIBIX MOMEIICHUH, MpPH
HETOCPEICTBEHHOM COBMECTHOM YIPABJICHUHM OPTraHU30BBIBAET PaOOTHI MO MOATOTOBKE
00bEeKTa KOHJAOMHHHUYMAa K OTOIUTEIHHOMY CE€30HYy B cooTBeTcTBUM ¢ [IpaBunamu
MOATOTOBKHU U MPOBEJICHUS] OTOMUTEIBLHOIO CE30Ha, YTBEPKIAECHHBIMU PEIICHUEM MaciauxaTa



obmactu ¥Yneitay ot 18 mas 2023 roma Ne 2/20 (3apeructpupoBano B Peectpe
rocyJapCTBEHHOW PErucTpalii HOPMAaTUBHBIX PABOBBIX akTOB 3a Ne 15-20).

15. Ilpencenarens oObeAMHEHNS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUIIECTBA, JIMOO YIPABISIONIMNA MHOTOKBAPTUPHBIM JKUIIBIM JIOMOM WIJIH
YIPaBJISAIONAs KOMIAHUS MPUHUMAET COOOIICHHS MOTpeOuTenel COOCTBEHHUKOB KBapTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna paszaena SKCILTyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH OIpPENENSETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

10 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MIPUCOEANMHEHUSI K CETSIM BOJIOOTBEICHUS TOpOAa
Kapaxan;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKKUM 3aKOHOaTeIrcTBOM Pecnyonuku Kazaxcras.

18. B ciyyae HacTymiieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.



19. OTBETCTBEHHOCTH 32 KOH(PUIEHIUATBHOCTh IEPCOHANIBHBIX JaHHBIX O MOTPEOUTEINAX
BO3JIaraeTcsi B cOOTBeTCTBUM ¢ 3akoHOM Pecnyonuku Kazaxcran "O nepcoHaabHbIX TaHHBIX
U uX 3ammure".

20. [TotpebuTens:

1) momyyaeT KOMMYyHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
’KU3HU U 3/10pOBbs, HE MPUUMHSIOIINX BPEJa €r0 UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOLIUX T'OCYJapCTBEHHBIX OPraHOB, KOTOPbIE OCYLIECTBIISIIOT KOHTPOJb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MEILIECHHSI MOPAJIbHOIO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OHEprHuel, B3JEeKTPUUECKON BSHeprueidl W BOJAOW U BO3MEILEHMS peajbHOro yiiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHHUS] MOLIHOCTH, PAa3pEIEHHON I IPUCOEINHEHHUS
10 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET PHEProCHA0KAIOIIYI0 OPraHU3ALMIO B OPSAJKE YCTaHOBIEHHOM B IIpaBuiax
OpraHu3anui U QyHKIHOHUPOBAHUS POZHUYHOTO PHIHKA JIEKTPUUYECKON YHEPIUH, a TaKKe
MPEIOCTABIIEHUS YCIIYT Ha JAHHOM PBIHKE, YTBEPKIEHHBIX IPUKA30M MHUHHUCTpA SHEPTETUKH
Pecniyonuku Kazaxcran ot 20 despans 2015 roma Ne 111 (3apeructpupoBan B Peectpe
rocyJapCTBEHHOM perucTpaly HOPMATUBHBIX MPaBOBbIX akToB 3a Ne 10533), B ToM uuncine
MyTeM I0/1a4yy 3asBJICHUS yepe3 00beKThl HH(pOpMaTU3aLMK B cepe KUITUIIHBIX OTHOLICHHIH
1 KWIHIHO-KOMMYHAJIBHOT'O XO35MCTBA.

7) obecrieunBaeT AOCTYI MPEACTABUTENCH MOCTABUIMKA I YCTPAHEHUs aBapuid,
IPOBEPKHU NPUOOPOB yueTa, U CHATUS NTOKa3aHUN MPUOOPOB yUyeTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIIATh CKJIAJUPOBAHUE B KOHTEHHEpaX U JPYrHe €MKOCTH, IPELyCMOTPEHHBIE IS
OIPEJIEICHHBIX BUAOB OTXO/IOB.

21. ITocTaBuuk:

1) ocyiiecTBisieT KOHTPOJIb NOTPEOIEHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) eXXeMEeCAYHO MPENBSABIAET IIATEKHbIN TOKYMEHT B OyMa)KHOM WJIM JIEKTPOHHOM BHJIE
3a NOTpeOJEHHbBIE YCIYTd NOTPEOUTENI0, B TOM YHCIIE Yepe3 TPEThbUX JIMI] HA OCHOBAaHUU
3aKJIFOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(pOpMATU3AUU B chepe KWINIHBIX OTHOUICHUH U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiiro4aeT ¢ MoTpeduTeNeM WHIUBUAYAJIbHbIC U (WIH) MyOJUYHBIE JOTOBOPHI Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAYd 3asBICHUS MOTPEOHUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) HE OTKa3bIBaeT B MPEAOCTABICHHMM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. ITopsok pacdera U OIUIATHl KOMMYHAIHHBIX YCIIYT

22. Ilotpeburens NpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JTOKYMEHTY MO (POpME COrIacCHO MPUIIOKEHHUIO K THUIIOBBIM MpaBUIaM.

23. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Mju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidi, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXO0IMMOCTHU — Yepe3 TIATSKHBIX areHTOB U (MJIK) TUIaTS)KHbIC OpraHu3aIuy.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.



25. Cuarue nokazanuit mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 yucio exeMecsIHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IMPU MPEIbSIBICHUU CITY>KEOHOT0 yJA0CTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHITMOHHOM TIepeIaun TaHHBIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCIOBUSIMHU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKKE YEpe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X035iicTBa B COOTBeTCTBUM C IlpaBumamu QopmupoBaHus, o0OpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO35IICTBA, YTBEPXKJICHHBIMM MpPUKa30oM HU.0. MuHHUCTpa
WUHIYCTpUH U uH(PpacTpykTypHOTo pasButus Pecryonuku Kazaxcran ot 31 mapra 2020 rona
Ne 172 (3apeructpupoBan B PeecTpe rocynapCTBEHHOW PEruCTpallMd HOPMATHBHBIX
paBOBbIX akTOB 3a Ne 20245).

27. O6beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHAOKEHHUIO M BOJIOOTBEACHUIO MOTPEOJIECHHBIX, HA COJIEpKAaHUE OOIIEro UMYIIECTBA
00beKTa KOHJIOMHHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHHUI 00111€IOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUM — MO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam
noTpeOIeHUs KOMMYHAJIbHBIX YCIYT MO ra30CHA0XKEHUIO ISl OTpeOuTeNneil, He UMEIOIIUX
mpuOOpPOB yueTa B 00sacTu YIbITay, YTBEPKICHHBIM TMOCTAHOBIICHHEM aKuMaTa 00JacTh
¥awitay ot 24 auBapst 2024 roga Ne 05/01.

28. Ilpu yctraHoBKe OOIIETOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PAHUILIbI pa3jielia
70 M€CTa YCTAaHOBKM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BJIAJIENblly, Ha
OaaHce KOTOPOTro HAXOIUTCS YKa3aHHBINA y4aCTOK CETH.

29. Bompoc omjatel KOMMYHAJIBHBIX YCIYT 3a COJEpXkKaHHUe OOIEero MMyIIecTBa
MHOTOKBApPTHUPHOTO KUJIOrO JoMa 4Yepe3 mpeacenaresiss oObeAUHEHUS! COOCTBEHHHKOB
UMYIIECTBAa WJIMA JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABIISIONIETO
MHOTOKBapTUPHBIM >KWJIBIM JIOMOM WM YHOPaBISIONMIEH KOMIAHUEW WU HANPsMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIIECHUMN.

30. Bce criopuble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. ITopanok pa3pemeHns pa3sHOTJIaCHI

31. BpeMSI NpeKpamcHuA NPCAOCTABIICHHUA KOMMYHAJIBHBIX YCIYI, a TaKiKCe
HCCOOTBCTCTBHUA HX KadcCTBa Tpe6OBaHI/I$IM, npeaAyCMOTPCHHBIMU HallMOHAJIbHBIMU
CTaHdapTaMu, CAHUTAPHO-3IMTUACMHUOJIIOTNYCCKUM Tp€6OBaHI/I$IM U TCXHUYCCKUM PCriIaMCHTaAM



C OTMETKON O BpeMEeHHU (JaTe, yace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCJIEAYIONIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAIEr0 KauecTBa.

32. [lpu HemoJy4eHUH KOMMYHAJbHBIX YCIYT, MOJIYYEHHUH KOMMYHAJIbHBIX YCIYyT
HEHAJIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MoTpeOuTeNbh H3BemaeT 00 3ToOM
MOCTaBIIMKA JIMYHO (3asIBKOI) WJIN 3JIEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(POpPMATH3ALMU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JINOO YCTHO 4epes
CTPYKTYpPHBbIE MOJApAa3ACJICHUs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENEM C
00s13aTEeIbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juna, nepeaaBuiero/
IIPUHSBILETO 3asBKy. B HM3BeleHMM yka3bpIBaeTcs: BpeMsl Hayaja yXyJAUIEHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTbh MPUCYTCTBHUS
MPEACTABUTEIN MOCTaBUIMKA (€CIM yXYIIIEHUE KauyeCTBa KOMMYHAJBHBIX YCIyI WU €€
IpEeKpalleHue MOCTABIIMKOM B )KypHAJIE HE 3a(pUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asiBJICHUS B MOMEHT PErUCTPALIMH €€
HNOCTYIUIEHUS] IIPOCTABIISAIOTCS PETUCTPALIMOHHBIN HOMEp, JaTa U BpeMs IoJauu 3asiBKH,
pPOCIIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHaJIbHBIX YCIIYT OT HOPMbI, YKa3aHHOM B 3asBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACYET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

33. [Ipu oTKa3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
YCIIyT WIH MPEIOCTaBICHNUS KOMMYHAJIBHBIX YCIyT HU3KOI'O KayecTBa MOTPEOUTENb BIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHHs) I HEKa4yeCTBEHHON
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PEruCTpalMOHHbIA HOMED (IO JKypHATy MOCTaBILKKA);

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuon oTcyTCTBUS (YXYALIEHUS KaYeCTBa) KOMMYHAJIBHBIX YCIYT.

[Ipu npoxuBaHuM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U AKT
HOJUCBIBAECTCS MOTPEOUTETIEM U HE MEHEE JIBYX UEJIOBEK, B TOM UHCJIE: YWIEHOM COBETa JJOMa
, mpeacenareiaeM OOBEIUHEHUS COOCTBEHHUKOB HMMYILECTBA WM JOBEPEHHBIM JIMIIOM
IPOCTOr0 TOBAPHILECTBA JUOO YHPABISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JTOMOM HWJIU
yIpaBIsAolEed KOMIIaHue J1u00 BCeMH COOCTBEHHMKAMU KBapTHUP, HEKUJIBIX MMOMENICHUH,
IIPY HEMOCPEACTBEHHOM COBMECTHOM YIIPABJIICHUH U HAIIPABJISAETCS NOCTABIIMKY.

[Tpu nmpokuBaHUM NOTPEOUTENS] B MHAUBUAYAJIbHOM KUJIOM JIOME 3asiBJICHUE U aKT
MOAUCHIBACTCS] MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHHUs cCIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.



34. Hapymienus, TONyleHHbIE MOTpeOUTENEM IPU MOJIH30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIAPaAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cyuTaeTCsl NeWCTBUTEIBHBIM M MPU OTKa3e MOTPEOUTENs OT MOAMHUCH, HO TPH
yCJIOBHH 0()OPMIIEHHSI €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKA, COBETa JoMa U IpeaceaareneM oObeIUHEHUS
COOCTBEHHHKOB HMMYILECTBA WJM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YOPABJISIOMIMM MHOTOKBAapPTUPHBIM JKHJIBIM JOMOM WJIM HPEJICTABUTEIEM YIpPaBIISIOLICH
KOMIIaHUEH NP MPOKUBAHUN TOTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, MPOKUBAIOIIUX B OJIM3IEKAIMX UHANBU Ty AIbHBIX KUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIECHUS, NPU
MPOXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIMK ONpPENESAET KOJUYECTBO HEAOYUTEHHON SHEPIUH,
BO/JIbI U ra3a HapaBiisieT MOTPEOUTEN0 AOCYIEOHYIO MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOILIaThI.

B ciydae He yperyaupoBaHus CIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KQJICHIApHBIX JIHEW MOCTaBIIMK NepeAaeT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
PEIBbSIBICHHON CYMMBI.

I'naBa 6. 3aKIIOYUTEIHLHEIE TOJIOXKECHUS

36. Bompocsl B cepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE YpEryJIupOBaHHBIC
Hactoamumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamMu PecnyOnuku
Kazaxcras.

Kpome nacrosimux [lpaBun mocTaBIIMKM M TOTPEOUTENH PYKOBOJACTBYIOTCS
HOPMATHBHBIMHU JJOKYMEHTaMH, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTH YHEPTECTHUKH,
TEIIO-, BOJOCHA0XEHHUS, BOJOOTBEICHUS, ra30CHA0X)eHUs, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepabOTKH M 3aXOPOHEHUS TBEPJIBIX OBITOBBIX OTXOJIOB.
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