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OO0 yTBeprKACHHH IIPaBHII IPEIOCTABICHAA KOMMYHAJIBHEIX YCIyT B ropoae Kapaxan

YTparuBmmii caty

[TocranoBnenue akumata ropoga Kapaxan obmactu ¥mabitay ot 15 anpens 2025 roga
Ne 39. YTparuio cuity nmoctaHoBieHuEeM akumara ropoja Kapaxan obnactu ¥ibitay
ot 8 mast 2025 roxa Ne 39

CHocka. YTpaTuio cuily NOCTaHOBJIEHHMEM akumarta ropojaa Kapaxkan obnactu
¥neitay ot 08.05.2025 Ne 39 (BBOoAMTCS B JACHCTBHE IO HCTEUCHUU JIECATH
KaJICHJIAPHBIX JHEH MOCIIe JIHS €ro NepBOro OPpuinaibHOro OmyOJIUuKOBAHUA).

B cootBerctBuu ¢ noamynkroMm 16 mynkra 2 cratebu 10-3 3akona PecrnyOnuku
Kazaxcran "O XUIUIIHBIX OTHOIIEHUSAX'", MyHKTOM 2 ctatbu 37 3akoHa PecrnyOnnku
Kazaxcran "O MeCTHOM TrOCyIapCTBEHHOM YNpPaBICHUUW M CAMOYIIPABJICHUU B
Pecnyonuke Kaszaxctan" u npukazom u.0. MUHHCTpa HHIYCTPUH H
uHdpacTpykTypHoro pa3Butus Pecnyonuku Kazaxcran "OO yTBepkKIACHUHU MEPEUHS
KOMMYHAJIBHBIX YCIYr U THUIOBBIX MpPaBWJ MPEJOCTABICHUS KOMMYHAJIbHBIX yCIyr"
akumat ropoaa Kapaxan IIOCTAHOBJIAET:

1. YTBepauTh npaBuiia NpeoCTaBICHUs] KOMMYHAIIBHBIX YCIYyT B ropojae Kapaxan
COIJIaCHO MPHUJIOKEHUIO K HACTOAIEMY OCTaHOBJIEHUIO.

2. T'ocynapctBeHHOMY yupexaeHuto "OTaen >KUIUIHO-KOMMYHaJIbHOTO
XO035IUCTBA, MACCAKUPCKOTO TPAHCIOPTA, aBTOMOOMIBHBIX JOPOT M >KUJUIIHON
uHcnekuun roponaa Kapaxkan" mnpuHATH Mepbl, BBITEKAIOMINE W3 HACTOSIIETO
OCTAHOBJICHUS.

3. KoHTpoJIb 32 MCIIOJTHEHHEM HACTOSIIErO MOCTAHOBJIEHUS BO3JI0XKUTh HA
3amectuTensa akuma ropoja Kapaxkan /1. Kynym6erosa.

4. Hacrosimiee MOCTaHOBJIEHHWE BBOJMTCS B JEHCTBUE B JE€Hb €ro IEPBOIO
0o(HUIIUAIBHOTO OITyOJIMKOBAHUSI.

Akum ropoaa Kapasxan A.Eneycu3on

IIpunoxxenue
TIOCTaHOBJIEHUIO
akuMmata ropoaa Kapaxan
Ne 39 ot 15 anpens 2025 rona

ITpaBuia mpenocTaBiIeHHs KOMMYHAIBHEIX YCIYT B ropoae Kapaxan
I'naBa 1. OGmue momoXKeHUs

1. Hacrosimue mpaBuiia mpeaocTaBieHrss KOMMYHAIBHBIX YCIyT B Topojie Kapaxan
(manee — [IpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOJMYHKTOM 16) MyHKTa 2 CTaThU
10-3 3akona PecmyOnuku Kazaxcran "O >KWIMIIHBIX OTHOMICHHSX', a TaKkKe



TunoBsiMU HpaBUJIaMU MNPEAOCTABICHHUS KOMMYHAJIBHBIX YCIYT, YTBEPKICHHBIMU
MIPUKA30M HCIIOJIHSIONIETO 00513aHHOCTH MUHUCTpa UHAYCTPUU U UHPPACTPYKTYPHOTO
paszsutus Pecy6nmku Kazaxcran ot 29 ampenst 2020 roga Ne 249, u ycraHaBnmuBaroT
MOPSIIOK MPEJIOCTABJICHUS U OTUIAThl KOMMYHAIBHBIX YCIIYT.

2. B Hactosimux [IpaBunax ucnosib3yrOTCs CIECIYIOIIME OCHOBHBIE TOHATHS:

1) TenocHaOXeHue — IEeATeIbHOCTH 0 MMPOU3BOJICTBY, MEepeade, pacupeaeIeHuIo
U IIpOJake MOTPeOUTENAM TEIIOBOM SHEPTUU U (WIIM) TEIIIOHOCUTEIS;

2) 3AeKTpOCHAOXKEHHNE — ACSATEIHHOCTh 10 MPOU3BOJICTBY, Mepeiaue 1 MpoJaxe
MOTPEOUTEIISIM DJIEKTPUIECKON IHEPIHUH;

3) BogOCHAOXKEHHE — COBOKYIMTHOCTh MEPONPUSATHN, 00€CTIeUnBAIONIUX 3a00p,
XpaHeHHe, TOJrOTOBKY, IOJadyy U paclpeacieHue BOJbI UYepe3 CUCTEMBI
BOJIOCHA0KEHUS BOJIOMIOTPEOUTESIM;

4) BOJOOTBECHUE — COBOKYIHOCTh MEPOIPHUATHI, oOecrneunBarommux coop,
TPAaHCMOPTUPOBKY, OYUCTKY U OTBEJAECHUE CTOYHBIX BOJl Y€pe3 CHUCTEMBI
BOJIOOTBEICHUS B BOJIHBIC OOBEKTHI U (MIJIM) Ha pelibed) MECTHOCTH;

5) TBep/bie OBITOBBIE OTXO/Ibl — KOMMYHaJIbHBIE OTXO/bI B TBEPAOU (PopMme;

6) KOMMYHaJIbHBIE OTXOJIbI — OTXO/IbI MOTPEOICHUS, 00pa3yIOIIHecs B HACEICHHBIX
MyHKTaX, B TOM YUCJIE B pe3yJIbTaTe KU3HEACATCIbHOCTH YEJI0OBEKa, a TAK)KE OTXOIbI
IPOM3BOJICTBA, OJM3KKE K HUM TI0 COCTaBy M XapakTepy 00pa30BaHMS;

7) KOMMYHaJbHbI€ YCIYTH — YCIYTH, IPEJOCTaBIsieMble MOTPEOUTEIIO,
BKJIIOYAIOIIIME BOJAOCHA0KEHUE, BOJOOTBEACHUE, TA30CHA0KEHHE, IIEKTPOCHAOKEHHE,
TersiocHabkeHue, cOop, BHIBO3, YTHIM3AIMs, MepepaboTKa U 3aXOpOHEHUE TBEPJIbIX
OBITOBBIX OTXOJOB s oOecredyeHus: O€30MacHbIX M KOMQPOPTHBIX YCIOBUUI
IpOXKUBaHUsI (IPEOBIBAHMS);

8) moCTaBUIMK — IOPUINYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEOCTABIISIONIEE TOTPEOUTEISIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJII0YEHHOTO JI0TOBOPA;

9) motpebutens — GUNIECKOE WM IOPUIAYECKOE JHUI0, MOIH3YIONMIEEeCT UIn
HaMepeBarolleecs MoJIb30BaThCI KOMMYHAJIbHBIMU YCITyTaMu;

10) 00bEKT KOHAOMUHUYMA — €UHBINA UMYIIECTBEHHBIN KOMILUIEKC, COCTOSIIIINN U3
KBapTHP, HEXKHWIBIX MOMENICHUN, HAXOISIIUXCS B WHIUBHUIYAIbHOUN (pa3aeiabHON)
COOCTBEHHOCTH, M OOIIETO HMYIIECTBA, KOTOPOE HE MOXET HaXOJUThCA B
WHJUBUIYaJIbHON (pa3feiabHOl) COOCTBEHHOCTH W TMPUHAIIEKHUT COOCTBEHHHKAM
KBapTHUP, HEKWIBIX IMOMEIICHUHN Ha MpaBe o01el J0JIeBOM COOCTBEHHOCTH, BKIIIOYAs
€MHBbIN HEJEIUMBIN 3eMEIbHBIN YYacTOK MO/ MHOTOKBAPTUPHBIM >KHJIBIM TOMOM U (
WJIH) IPUAOMOBOM 3€MEINbHBIN YYacTOK;

11) oGmee nmymecTBo 00BEKTa KOHIOMUHUYMA — YaCTH 00BEKTa KOHTOMUHUYMA (
dacaapl, MOABE3bI, BECTUOIOJIM, XOJJbl, KOPUIOPHI, JICCTHUYHBIE MapIid U
JIECTHUYHBIC TIOMIAAKU, JTU(THI, KPHILIK, YEPAAKU, TEXHUUECKUE ITaKU, MOJBAJIHI,



oOLIeIOMOBbIE MH)KEHEpPHBIE CHUCTEMBI M 000pYyJOBaHHE, AOOHEHTCKUE MOYTOBBIC
AIIMKA, 3€MEJbHBIM Y4YacTOK MOJ MHOTOKBAPTUPHBIM >KUJIBIM JOMOM U (WJIH)
IPUIOMOBOM 3eMENIbHBINA YIaCTOK, DJIEMEHTHI 0JIaroyCTPONCTBA U APYroe UMYIIECTBO
o0l11Ier0 MOJIb30BaHUs), KPOME KBAPTHUP, HEKUIIBIX MMOMEIICHHUM, HaXOIAIIUXCSA B
WHJMBHUAYalbHOU (pa3ieabHON) COOCTBEHHOCTH;

12) o6uie1oMoOBbIe HHXEHEPHBIE CUCTEMBI — CUCTEMBI XOJIOJIHOTO M TOPSYETO
BOJIOCHA0XEHUSA,  BOJOOTBEJICHUSA,  TEIUIOCHAOXKEHUs,  Ta30CHAOXKEHHS,
AIEKTPOCHAOXKEHUS, JBIMOYNAJICHUS, TOXXAPHOW CHUTHAIM3AINN, BHYTPEHHETO
IPOTHUBOIIOKAPHOTO BOJIOIIPOBOJIA, TPY30BbIX M MACCAKUPCKUX JIUPTOB (MOIHEMHUKOB
), MYyCOpPOYJaJ€HHs, KOHIMIMOHUPOBAHMS, BEHTUISALMH, TEPMOPETYJALUN U
BaKyyMHUPOBaHUS, HAXOISAILIMECS B MHOTOKBAPTUPHOM >KHIIOM JIOME 32 MpeesiaMy HIIn
BHYTPU KBapTHUPBI, HEXKUJIOTO TOMEIICHUS W 00CIyXuBaronue aBe (aBa) u Ooiee
KBapTUPbI, HEKUIIOTO ITOMEILICHHUS;

13) oO0bexT uH(popmaruzauuu B cdepe KUIMIIHBIX OTHOLICHUH U
KUITUIITHO-KOMMYHAJIBHOTO XO3SIIICTBA — DJIEKTPOHHBIE MH(POPMAIIMOHHBIE PECYPCHI,
MHPOPMAMOHHBIE CHUCTEMBI B cdepe IKUWIUIIHBIX OTHOIIEHUH U
KUIMIIHO-KOMMYHAJIBHOTO X0351CTBA;

14) cyOBEKT CepBUCHOM NEATENBHOCTH — (U3UUECKOE WIH IOPUAMYECKOE JIULIO,
OKa3bIBaloOIIee YCIyTu M0 COAEPKAHUIO OOLIET0 NMYIIECTBa 00bEKTa KOHAOMUHUYMA
Ha OCHOBAaHHH 3aKJIIFOYEHHOTO JOTOBOPA;

15) npubop ydera — TEXHHYECKOE YCTPOMCTBO, NMPEAHA3HAUYEHHOE IS
KOMMEpPUYECKOTO yYeTa WHIAMBUAYAIbHOTO U (MJIK) OOIIEAOMOBOTO MOTPEOICHUS
KOMMYHQJIBHBIX YCIYT, Pa3pelIeHHOE K NMPUMEHEHUIO B MOPSAKE, ONpPEereNsseMOM
3aKoHOJIaTeNbCTBOM Pecnybnuku Kazaxcraw;

16) ynmoJHOMOYEHHBIM OpraH — LEHTPaJbHBIM HCIOJHUTENbHBIA OpraH,
OCYILECTBIISIIOUIUNA PYKOBOJCTBO M MEXKOTPACIEBYI0 KOOpPJIMHAIMIO B cdepe
YKUIMILHBIX OTHOIIEHUN U KUJIHMIIHO-KOMMYHAJIBHOTO X0351CTBA;

17) mnaTeXHbId TOKYMEHT — JOKYMEHT (3JIEKTpOHHAs cYeT-(hakTypa, CUeT,
U3BCIICHUE, KBUTAHIMSI, B TOM YKCJIE B COCTABE €IMHOTO IUIATEXKHOIO0 NOKYMEHTA,
CUET-IPEAYNPEXKICHUE, HCKOBbIE TpPEOOBAHUS, MPETEH3Hs]) COCTABIECHHOE JUIs
OCYIIECTBJICHUS OIUIATHI 32 TIPEIOCTaBICHHBIEC YCIYTH (TOBAPhI, pabOTHI) MOCTABIIUKA,
Ha OCHOBAHHMH KOTOPOT'O MPOU3BOJUTCS OILIATA;

18) ObITOBOE MOTpebIeHnE — MOTPeOIeHe KOMMYHAIBHBIX YCIYT JJIsi OBITOBBIX
HYXJ TMoTpeduTeneid 0e3 1enedl HMCIoJAb30BaHUS B NPEANPUHUMATEIHCKON
JNEATENIbHOCTH U TAIBHEUIIIEN UX pealnu3aluu,

19) o6benuHeHne COOCTBEHHUKOB UMYIIECTBA MHOTOKBAPTUPHOTO KUJIOTO JIoMa (
nainee — OOBbEJUHEHHE COOCTBEHHUKOB HMYIIECTBA) — HOPUAUYECKOE JUIO,
ABJISIIOIEECS] HEKOMMEpPUECKON opraHu3anuen, o0pa3oBaHHOE COOCTBEHHUKAMHU
KBapTUp, HEXKWIbIX MOMEUIEHHH OJHOr0 MHOTOKBAapTUPHOI'O JKUJIOrO JIOMa,



OCYIIIECTBIISIONICE YyIpaBICHHE OO0BEKTOM KOHIOMHUHHYMA, (PUHAHCUPYIOIIEE €ro
coJiepKaHUE M 00ECIICYMBAIOIIEE €TI0 COXPAHHOCTD,

20) mpocToe TOBApHUINECTBO- CO3JaHHOE IS YIPaBICHHS OOBEKTOM
KOHJIOMUHHUYMa, (PUHAHCHUPOBAHUS €TI0 COJCPKAHUSI U OOCCIECUYCHHUS COXPAHHOCTH
o0mrero uMyIecTsa 00beKTa KOHAOMHUHHNYMa COOCTBEHHHKAMU KBApTHP, HEKIIIBIX
MOMEIICHUH OJIHOTO MHOTOKBAPTHPHOT'O YKHJIOTO JIOMa IPOCTOE TOBAPHIICCTBO,
JIEHCTBYIOINIEEe HA OCHOBE JIOTOBOPA O COBMECTHOM JEATEIHLHOCTH, 3aKII0YAEMOT0 B
COOTBETCTBHH C TPaXKJAHCKUM 3aKOHOIATEIbCTBOM PecyOnuku Kazaxcran.

I'nmaBa 2. ITopAnok 1 yCIIOBHA NpeNOCTaBICHHS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JIOTOBOpa
, 3aKJIOYEHHOTO MEXAY IOCTAaBIIMKOM M TOTpPEOUTEIEM W/UIW HUHBIM JIUIIOM,
JIOBEPEHHBIM B YCTAHOBIICHHOM 3aKOHOJATEIBCTBOM IOPSJIKE 3aKJIF0YATh I0OTOBOPA HA
KQ)KJIbIM BUJT YCIIYT.

[Topsiok omiaTel 32 KOMMYHaJbHBIE YCIYTH, MOTPEOJCHHBIE HA COAECPKAHUE
o01ero uMyIiecTBa 00beKTa KOHAOMUHUYMA pellaeTcss coOpaHueM COOCTBEHHHKOB
MMYILECTBA.

4. ITo KOMMYyHaJIbHBIM yCJIyraM 4epe3 NPUCOCAUHUTEIbHYI CETh MEXKIY
noTpeduTesieM W TMOCTAaBIIMKOM KOMMYHAJIbHBIX YCIYr  3aKJI0YarTCs
WHAUBUIyalIbHBIE ¥ (WIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHo aTenbcTBOM PecnyOnuku KazaxcraH.

C opranuzanusiMu, NpeoCTaBISIIOIIUMU KOMMYHaIbHbBIE YCIYTH 3aKII0YAIOTCS
JIOTOBOpa COTPYIHUYECTBA MEXAY OObEIMHEHHEM COOCTBEHHHMKOB MMYIIECTBA WIIU
MPOCTBHIM TOBAPUIIECTBOM, WJIA YIPABISIONIMM MHOTOKBAPTHUPHBIM JKHIJIBIM JIOMOM,
WJIY YIIPABISIIOLIEN KOMIIAHUEH.

C cyObeKkTaMu CEpBUCHOM AESITENBHOCTU 3aKI0YAI0OTCA IOTOBOPa COTPYIHUYECTBA
¢ o0beIMHEHNEM COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIM TOBAPHINECTBOM, HIIU
YIPABJISIIOIIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIH YIIPABISIONIEH KOMITAHUEH.

JloroBOp MeEXIy MOCTaBIIMKOM W TOTPEOHUTEIEM Ha MPEAOCTABICHUE
KOMMYHQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUYUTH AEHCTBYIOIIEMY 3aKOHOATEIBCTBY U
CUMTAETCS 3aKIIOUYCHHBIM Ha HEOIPEIECICHHBINA CPOK, €CIIM MHOE HE MPELyCMOTPEHO
COTJIALIEHUEM CTOPOH.

5. KomMyHanbHble yCIyTH MPEIOCTABIISIIOTCS B COOTBETCTBUU C TPeOOBaHUAMU,
IPEAYCMOTPEHHBIMU  HAUUOHAJIBHBIMU, TOCYJAapCTBEHHBIMU CTaHAAPTaAMU,
CAHUTAPHO-IMUJIEMHUOJIOTMYECKUMHU TPEOOBAHUSIMU, TEXHUUECKUMH pETiiaMeHTaMU U
PETYIUPYIOTCSI HOPMATUBHBIMU TIPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX Chepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) temnocHa®GXeHUS — B COOTBETCTBUHM C CAHUTAPHBIMM HOPMaMH,
ONpPEACIAIONIMMA TEMIEPATYPy BO3AyXa B KBApTUPAX, HEKUIIBIX MOMEMIECHUSX, a



TaKXXe TeMIepaTypHBIMH TpaduKaMU — KPYTIJIOCYTOUYHO B TEUCHHE OTOMUTEIBHOTO
CE30Ha;

2) BIEKTPOCHAOKECHHUSI — B COOTBETCTBUH KA4ECTBY DJICKTPHYCCKOM SHEPTHUH,
YCTAHOBJICHHBIM 3akoHOAaTeabCcTBOM PecnyOnuku Kazaxctan — KpyrjiocyToO4HO B
TEUYCHHE I'0JIa;

3) XOJIOJHOTO U TOPAYETO BOJOCHAOXKEHHUS — B COOTBETCTBUHM KA4YECTBY
noJaBaeMoil BOJbI, YCTAHOBICHHBIM 3akoHOAaTeabcTBOM PecnyOnuku Kazaxcral,
CAaHUTAPHBIMU TPABUJIAMH M TOCYJApPCTBEHHBIMH CTaHAApPTaMHM — KPYTJIOCYTOYHO B
Te4YCHHE I'0JIa;

4) BOJIOOTBEICHUS — 00€CTIeUeHNE TTOJTHOTO OTBEJACHUS CTOYHBIX BOJI B CUCTEMBI
BOJIOOTBEACHUS — KPYTJIOCYTOUYHO B TEUCHHE TOIa;

5) cOop 1 BBIBO3 TBEPBIX OBITOBBIX OTXOJIOB (MyCOPOYaJICHUE) — B COOTBETCTBUU
C CAaHUTAPHO-IIUJIEMHOJIOTHIECCKUMHU TPEOOBAHUIMU 110 T'padukaM, YCTaHOBICHHBIM
MECTHBIM UCTIOJHUTEIbHBIM OPTaHOM WJIM MO 3aKJIIOUEHHBIM JI0TOBOPAM.

I'masa 3. ITopanok perympoBaHHs DPOLECCa MOMb30BAHUS H MPEIOCTaBICHUSL
KOMMYHAJIBHBIX yCIIyT

7. llpenacenarens 00beMHEHNS COOCTBEHHUKOB UMYIIIECTBA UITU JOBEPEHHOE JIUIIO
MIPOCTOr0 TOBAPHUIIECTBA JIUOO YIPABISIOMINN MHOTOKBAPTUPHBIM KHUJIBIM JOMOM HIIH
YIPaBISIONIasi KOMIIAHUSL JJISI COJIEPKAHUSI B YJIOBJIETBOPUTEIBHOM TEXHHYECKOM
COCTOSIHUM U OOeCleueHHH Oe30MacCHOCTU OOIIEOMOBBIX MH)KEHEPHBIX CHUCTEM U
000pyI0BaHUM, a TaKke MPUOOPOB yUueTa, SIBISIOMINXCS OOIIUM UMYIIIECTBOM O0BEKTa
KOHJOMHHHYMa, 3aKJII0YAeT IOTOBOPa C CYObEKTOM CEpBUCHOM JESTEIHHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBHCHOM JI€STEIBHOCTH OTCYTCTBYIOT,
npeaceaaTe b 00beIMHEHUsT COOCTBEHHHUKOB HMYIIECTBA WJIM JOBEPEHHOE JIUIIO0
IIPOCTOr0 TOBAPUIIIECTBA JIUOO YIPABISIOMINN MHOTOKBAPTUPHBIM KHUJIBIM JOMOM HJIH
YIPABIISIONAs KOMIIAaHUSI 00E€CTICUMBAET COJEPIKAHUE B HAJUICKANIEM TEXHHUYECKOM
COCTOSSHMM U 0€30MacHOCTh OOLIEIOMOBBIX HWHXKEHEPHBIX CHUCTEM, CHUCTEM
TETJIONOTPEOICHUS, a TAKXKE OOIIETOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasix, korna aboHEHTOM (TMOTpeOUTENIEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIMACT TPAKJAHUH, HCHOJB3YIOIIUNA SHEPTrUI0 JJjisi OBITOBOTO MOTpEOJIeHHUS,
00s13aHHOCTh 00€CTIeYUBATH YJIOBICTBOPHUTEIHLHOE TEXHUYECKOE COCTOSHHE H
0€30IacCHOCTh PHEPIreTUUECKUX CETeH, a Takke MPUOOPOB yueTa MOTPEOICHUS YIHEPTUU
BO3JIaraeTcsi Ha HHEPrOCHAOKAIOIIYI0 OpPraHU3aIuio, €CIU HMHOE HE yCTaHOBJIECHO
3aKOHOJATEIbHBIMU aKTaMHU.

9. IIpeacenarens 00beTMHEHNS COOCTBEHHUKOB HMYIIIECTBA WU JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUILECTBA, IMOO YIPABISIOMIMNA MHOTOKBAPTUPHBIM KHUJIBIM IOMOM HIIU
yIpaBIsoniasi KOMIAHUsA, a TakXe CYObeKT CEpBUCHOM JesITEIbHOCTH,
obOecrnieunBaIOIINM CcoJiepKaHUe OOIIeT0 MMYIIECTBA OO0OBEKTa KOHJOMHUHUYMa Ha



OCHOBAaHMU 3aKJIIOYEHHOI'0 JOroBopa O0eCHnedyrBalOT OECHpEensTCTBEHHBIN 1OCTYII
NOCTaBILMKA, €ro MNpeAcTaBUTENed K OOIIEeIOMOBBIM HMHXKEHEPHBIM CHUCTEMaM, K
npubopam ydyeTa, MECTaM Pa3MEIICHUs M CKJIaIMPOBAHUS KOMMYHATBHBIX OTXO/IOB.

10. Y1oBieTBOpUTEIbHOE TEXHHUYECKOE COCTOSIHUE, COOJIOJICHHE CPOKOB
MEKIIOBEPOYHOI'0O MHTEpBaja MPHOOPOB YyueTa, OJKCIUlyaTaluus M TEXHHKA
0€30MacHOCTH MPH MOJIb30BAaHUU TPYOOIPOBOaMU BOJAOCHAOXKEHUS U BOJOOTBEICHNUS,
AJIEKTPONPOBOJAKAMHU, JJIEKTPUUYECKUM O0O0O0pYy0BaHUEM, OBITOBHIMH OalIOHAMHU,
ra3onpoBOJaMH W Ta30TeXHUYECKUM oOopyaoBaHueMm, mpubopamMu ydera
HaXOSIIUXCS HEMOCPEACTBEHHO B JKIWIMIIE, KBAPTUPE M HEXKMWIBIX MOMEIICHUSIX
oOecrieunBaeTcs MoTpeduTeem.

11. Tlorpeburento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B
COOTBETCTBHM C TpPEeOOBaHUSIMHU JIEMUCTBYIOUIETO 3aKOHOJATeNbCcTBa PecmyOnunku
Kazaxcran u obecrieunBaTh JOCTYM MOCTABIIMKA UK €r0 MpeICcTaBUTeNel K mpubopam
y4deTta Juisl IpOBEPKU MPUOOPOB yyeTa.

12. TlocTaBIIMK MpHOOPETAET U yCTaHABIMBAET MOTPEOUTENIO0 MPUOOpP yuyeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOYEHHBIM C IMOTPEOUTEIEM, 3a HCKIIOUYECHHEM
ClIydaeB TMPUEMKH M BBOJa OOBEKTOB CTPOHUTEILCTBA B OJKCIUTyaTamuio, 10O
CaMOCTOATENbHON YCTaHOBKHU MOTPEOUTEINIEM.

13. IIpencenarens 0ObenUHEHUST COOCTBEHHUKOB MMYIIIECTBA WA JIOBEPEHHOE
JUIO0 TPOCTOr0 TOBAPHILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM YHOPaBISIONIas KOMIIAHUS OPTaHWU30BHIBAET padOThI MO MOATOTOBKE
00beKTa KOHJIOMUHUYMa K OTONMTEIIbHOMY CE30HY B COOTBETCTBUM C MpaBUIaAMU
NOATOTOBKM W  TPOBEACHUS OTONMUTEIBHOTO CE30Ha, YTBEPKICHHBIMU
Kaparannuackum oOJaCTHBIM MAcCJIMXaTOM B COOTBETCTBHHM C TMOANYHKTOM 4-1)
nyHkta 1 crarbu 6 3akonHa PecnyOnuku Kazaxctan "O MeCTHOM TrocydapCTBEHHOM
yIpaBJICHUH U caMoympaniiennu B Pecryonmke Kazaxcran".

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA UJIU JIOBEPEHHOE
JUI0 TPOCTOTO TOBAPHINECTBA, JUOO YIPABISIONINN MHOTOKBAPTUPHBIM KHUJIBIM
JIOMOM WJIM yIpaBisdmonias KOMIIaHHS TPUHHUMAET COOOIIeHUs MnoTpeduTenei
COOCTBEHHHUKOB KBapTHUp, HEXWIBIX IOMEIIEHUH O (aKTe MNpeaoCcTaBICHUs
KOMMYHaJIBHBIX YCIYyr HEHa/JIeXallero KadecTBa M (WJIM) C TepepbiBaMHu,
OpPraHU30BBIBAET U MPOBOJUT COBMECTHO C IMOCTAaBIIMKOM CBEPKY TaKoro Qakrta c
COCTABJICHHEM COOTBETCTBYIOLIETO AKTA.

15. I'pannua pasnena dKCIUTyaTalMOHHON OTBETCTBEHHOCTH CTOPOH OIPEEIAETCS
B COOTBETCTBUU C JIOTOBOPOM MEXKIY IMOCTABITUKOM M TIOTPEOUTENIEM Ha KaXKIbI BUJT
KOMMYHaJIbHBIX YCITYT:

10 BOJJOCHA0XKEHUIO U (MJIM) BOJAOOTBEACHUIO — MECTO pa3zeia 3JIEMEHTOB CUCTEM
BOJIOCHAOXeHUss u (MJIM) BOJOOTBEJACHHUS IO TMPU3HAKY oOO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalMi0), YCTAHABIMBAEMOE COTJIAIIEHUEM CTOPOH.



IIpr OTCYTCTBMM TaKOro COTJIAIIEHUS TIpaHULa pasjiesa SKCILIyaTallMOHHON
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIE pazjaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuueil pasngena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha O0OO0BEKTax
KOHJOMHHHUYMA SIBJISIFOTCS:

M0 BOJIOCHA0XKEHUIO — pa3/IeUTENbHbINA (JaHel NepBOM 3aJBMKKU Ha BBOJIE
BOJIONIPOBO/JIA B 3/1aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MIPUCOEAUHEHHS K CETSIM BOJOOTBEACHUS
HACEJIEHHOIO IyHKTA;

M0 TEIJIOCHA0KEHUIO — OIPENIENsIeTCs 110 IEPBOMY pa3eIUTEIbHOMY (IIaHIly MU
CBAPHOMY IIBY BXOJHBIX 3aJIBUKEK y3Jla YMNpPaBJIEHUS CO CTOPOHBI MCTOYHUKA
TEIUIOBOU YHEPIUU;

M0 3JEKTPOCHAOKEHUIO — 3a CoJepkKaHUe, 00CIy>KUBAaHUE U TEXHHYECKOE
COCTOSIHHE AJIEKTPOYyCTaHOBOK HanpsbkenueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYyIIHOM OTBETBJIECHUH — Ha KOHTAKTAaX MOJKJIFOYEHUS MUTAIOLIEH JTIMHUU
Ha IMPOXOJIHBIX WM KOHEYHBIX HU30JIATOPaX, yCTAHOBIEHHBIX HA ONIOPE;

2) npu kabeIbHOM BBOJIE — Ha OOJITOBBIX COEAMHEHUAX HAKOHEUHUKOB MUTAIOIIETO
Ka0eJis Ha BBOJIE B 3J1aHUE.

16. B ciiy4asx HEeMCHIOJHEHUS WM HEHAJIeKAIErO UCIIOHEHUS 0053aTeIbCTB 1O
JIOTOBOPY MOCTABIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM PecryOnnku Kaszaxcran.

17. B ciyyae HacTyIuieHUs 0OCTOATENbCTB HEMPEOAOIUMOMN CUIIbl (CTUXUHHOE
OencTBUME WM MHBIE OOCTOATENHCTBA, KOTOPHIE HEBO3MOXKHO IMPETYCMOTPETh WIIU
IpelOTBPaTUTh), a TAaK)KE€ BOEHHBIX JEHCTBUN, 3a0aCTOBOK, HEUCIIOJIHEHHE WU
HEHaJJIeXallee MCIOJHEHUE YCIOBHUM JOroBopa MEXJy IMOCTaBIIMKOM U
noTpeOuTeNeM peryjiupyroTcs B COOTBETCTBHM C JOTOBOPOM M TPakKJaHCKUM
3akoHoJaTenbCcTBOM PecnyOnuku KazaxcraH.

18. Hapymenne 3axkoHomatenbcTBO Pecnybmuku Kazaxcran o mepcoHambHBIX
JAHHBIX M MX 3aIIHUTE BJIEYET OTBETCTBEHHOCTHh IOCTaBIIMKAa B COOTBETCTBHUM C
3akoHamu PecriyOnnku Kazaxcras.

19. IToTpebuTens:

1) monayyaeT KOMMYHaJIbHBIE YCIIYT'H YCTAHOBJIEHHOT'O KaueCcTBa, 0€30MacHBIX IS
€ro )KU3HHU U 3/10pOBbsl, HE IPUUMHSIOIINX BPEla €ro UMyLIECTBY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSAKE YCTaHOBJIEHUS 1IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIMX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIIOT KOHTPOJIb
ATUX NOKa3aTeNe;

3) TpeOyeT OT MmocTaBlIMKa BO3MEIICHUSI B TOJTHOM 00beMe YOBITKOB U Bpena,
NPUYUHEHHOTO KU3HH, 3J0POBBIO JINOO UMYIIECTBY IO BUHE MTOCTABIIMKA BCIEACTBUE



HEJIOCTAaTKOB B IMPEIOCTAaBICHUU KOMMYHAJIBHBIX YCIYI, a TaKX€ BO3MEIICHUS
MOPAJIBHOT'O BpEAa;

4) TpeOyeT OT MOCTaBIIHMKA MepepacyeTa Mo OIJIaTe YCJIYrd MO CHAOXKEHUIO
TETJIOBOM DHEPTUEH, DIIEKTPUUECKOM DHEPTUEU U BOJOW U BO3MEUICHUS PEAJIbHOTO
yuiep0a, MNPUYUHEHHOTO HEJIOMOCTABKOM WM TIOCTaBKOW HEKAYECTBEHHOMU
KOMMYHQJIBHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UCnoJIb3yET SHEPrUI0 U BOAY B HEOOXOAMMOM €MY KOJUYECTBE IPHU YCIOBUU
CBOEBPEMEHHOW OIUIaThl M HE MPEBBIIMIEHUS MOUIHOCTH, Pa3pElICHHOW s
MIPUCOCIUHEHUS TIO TEXHUYECKHUM YCIIOBUSIM;

6) CMEHSIET PHEPrOCHAOKAIONIYI0 OPTraHU3aIlUI0 B MOPSIKE, YCTAHOBICHHOM B
[IpaBunax opranuzanuu U QyHKIIMOHUPOBAHUSI PO3ZHUYHOTO PBIHKA DJICKTPUUYECKOU
SHEpPruM, a TaKXKe IMPEIOCTaBICHUS YCIYr Ha JTaHHOM pPBIHKE, YTBEPXKIAEHHBIX
npukazoM Munuctpa sHepretuku PecryOnuku Kazaxcran ot 20 ¢espans 2015 roga
Ne 111, B Tom umciie myTeM MOJa4yu 3asiBIEHUS Yepe3 00bEeKThl MH(OPMATU3ALMHN B
cdepe KUIUITHBIX OTHOIMIEHUH U KUITUIITHO-KOMMYHAJILHOTO XO3sIICTBA.

7) obecrnieynBaeT AOCTYN MPEACTABUTENEH MOCTABIIMKA JIJIsl YCTPAaHEHUS! aBapHid,
IPOBEPKH MPUOOPOB yUeTa, U CHATHUS MOKA3aHUN MPUOOPOB ydeTa U KOHTPOJIS;

8) mpu pasznenbHOM cOOpe KOMMYHAIbHBIX OTXOJOB, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYUIECTBIISITH CKJIAJIMPOBAHUE B KOHTEHMHEpPAX M JAPYrU€ €MKOCTH,
IPEAYCMOTPEHHBIE JJIs1 ONPEIECIICHHBIX BUJIOB OTXO/IOB.

20. ITocraBmuk:

1) ocyiiecTBisieT KOHTPOJIb MOTPEOJIEHUS M OIJIAThl 32 MPEJOCTABICHHBIC
KOMMYHAJIBHBIE YCIIYTH;

2) eXeMECSYHO MPEAbSBISET IUIATEKHBIA JTOKYMEHT B OyMa)KHOM WIIH
AJEKTPOHHOM BHJE 3a MOTPEOJICHHBIE YCIYTd MOTPEOUTEN0, B TOM YHCIE 4Yepe3
TPEThUX JIUI] HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHI MH(DOPMATU3AINH B
chepe KUITUITHBIX OTHOIICHUN U KUJTUIITHO-KOMMYHAJILHOT'O XO3SIICTBA;

3) uadopMupyet norpeduTens o Taprudax Ha yCIyTd, YCIOBHIX OIJIATHI, PEKUME
IPEIOCTaBICHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, aapeca U HoMepa Tesie(pOHOB
JIUCTETYEPCKON, aBapUHUHO-IUCIETYEPCKON CIyXObl MOCTaBIIMKA, MyTEM
peOoCTaBICHUs CBEICHHI Ha caiiTe mocTaBuuka B cetu Murtepuer nmubo uepes
00beKTH HMHpOpMaTHU3aUMKU B cdepe IKUIUIIHBIX OTHOIIEHUH U
KUIHIITHO-KOMMYHAJIBHOTO X03SiCTBa JIMOO Ha JOCKaX OOBSIBICHUH, PACIIOI0KEHHBIX
B MTOMEIICHUH MMOCTABIIMKA B MECTE, TOCTYITHOM JJI BCEX MOTpeOuTENei;

4) mpenocTaBisieT HHOOPMAIUIO O TIATEKHBIX TOKYMEHTaX, KA4eCTBE U 00bhemMax
IPEOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT €XEMECSYHO uepe3 OO0BEKThI
nHpopMaTuzanuu B cepe KUIUIHBIX OTHOMICHWH W S>KIJIMIIHO-KOMMYHAJIBHOTO
X034MCTBA JIA IEHTPAIM30BAaHHOTO cOOpa, aHaiuu3a W XpaHEHUs, OO0eCleUeHUS
COXPAaHHOCTH U KOH(PUJICHIHAIBHOCTH AJIEKTPOHHBIX MH()DOPMAIIMOHHBIX PECYPCOB B



HEJSIX TaJTbHEHIIIeTo pa3MeleHns Ha 00beKTax HHGOpMaTH3auU B chepe SKIITUITHBIX
OTHOILIEHUN U KWINIIHO-KOMMYHaJIbHOTO XO34MCTBA;

5) 3aKkiIro4aeT ¢ MoTpeOuTeNIeM HHIUBUAYaIbHbIC U (UTH) MyOIUYHbIE JOTOBOPA HA
KaXJblil BHUJ TPEIOCTABIAEMBIX KOMMYHAJIbHBIX YCIYr B COOTBETCTBHUHU C
NENCTBYIOIIMM 3aKoHOAaTebecTBOM PecnyOnuku Kazaxcras;

6) mpeaocTaBisieT MOTPEOUTENII0 KOMMYHAJIbHbBIE YCIYT'H, COOTBETCTBYIOIINE
HaIlMOHAJIbHBIM, TOCYJIAPCTBEHHBIM CTaHAApTaM, CAaHUTAPHO-3MHUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUUECKUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBLIM aKTaM;

7) B TeUeHUE TpeX KaJleHJIapHbIX JHEH CO JHS MOJauM 3asiBICHUS MOTPpEeOUTEIEM O
CHM)KCHUM KaudeCTBa YCIyrM NPUHITH BCE MEPBI IO BOCCTAHOBIICHUIO KauyecTBa U
BBITIOJIHUTH TIEPEPACUET;

8) HEe OTKa3bIBAET B MPEAOCTABICHUN KOMMYHAIbHBIX YCIYT WA HE OTPAHUYUBACT
noTpeOuTeNsi B MOJyYEeHUHM KOMMYHAJIBHBIX YCIYT MO NPUYMHAM HEBBINOJIHEHUS
TpeOOBaHUM APYTUMU NOTPEOUTEIISIMU, a TAKXKE IO MPUUMHAM, HE MPETyCMOTPEHHBIX
3aKoHOJIaTeNbCTBOM Pecnybnuku Kazaxcraw;

9) He B3UMaeT ¢ MOTpPeOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO U BO.Y,
OTIYUIEHHYIO C ITOBBILICHHBIMHU ITapaMETPaMH.

I'naBa 4. ITopsanok pacdera B OIIATHl KOMMYHAIBHEIX YCIyT

21. IloTpebuTenb MPOU3BOANT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH MO TIATEKHBIM
JOKyMEHTaM, BBIMTMCAHHBIM MTOCTABIITUKOM.

22. llpueM 1uiaTexkerd 3a KOMMYHAJIbHBIE YCIYTHM OCYLIECTBISIFOTCS 4e€pe3
cOOCTBEHHBIE KAaCChl MMOCTABUIMKOB M (MJIM) OAHKH BTOPOTO YPOBHSI MU OpraHMU3allvu,
OCYIIIECTBIISIIOIINE OT/IENIbHbIE BUbI OAHKOBCKUX OIEpaluii, HHTEPHET-PECYPChl WU
TEPMUHABI, & IPU HEOOXOUMOCTH — Yepe3 TIIATSKHBIX areHTOB U (MJIM) TUIATEKHbIE
OpraHu3aluH.

23. Cpoku oI1aThl 32 KOMMYHAJIbHBIE YCIIYTH ONPEACIISIIOTCS 3aKOHOIATEIbCTBOM
WJIU JIOTOBOPOM MEXIY MOTPEOUTENEM U TOCTaBIIUKOM.

24. CusATHe noKa3aHuil TpuOOPOB yuyeTa MPOU3BOJUTCS €KEMECIUYHO MOCTABIIUKOM
WIM €ro MpeACTaBUTENIEM MpPHU MPEAbSIBICHUU CIIYKEOHOTO YIOCTOBEpEHUs, JHUOO
Yyepe3 yCTPOMCTBA JUCTAHIIMOHHOW Mepe/layu JaHHBIX.

25. Tlepenaua moka3zaHuil MpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSMH 3aKJIIOYEHHOTO JOTOBOPA, & TAKKE
4yepe3 JIMYHbIA KaOMHET MoTpeOuTeNs o0bekTa HHPOPMATU3AIUU B Chepe KIIUITHBIX
OTHOIICHUN M KUJIUIHO-KOMMYHAJIBHOTO XO35UCTBA, MOOUIIBHOE MPUIIOKEHUE WU
WHTEPHET CTPAHUIBI 00BbeKTa MHGOPMATH3ANK B chepe KUITUITHBIX OTHOIICHUN U
KUJTUITHO-KOMMYHAJIBHOTO XO03SMCTBAa B COOTBETCTBUM C MpaBuiIaMu HOPMUPOBAHUS,
00paboOTKH, a TakKe IEHTPAIU30BAHHOTO cOOpa W XpaHEHHS HWH(POpMAIUH B
ANIEKTPOHHOM (hopme, B TOM uucie GyHKIIMOHUPOBAHUSI 00bEKTOB MHGOPMATHU3AIIUHU B



chepe IKWUIUIIHBIX OTHOIIEHUM U ISKWIMIIHO-KOMMYHaJIBHOTO XO3SICTBa,
YTBEPKJAECHHBIMA H.0. MUWHHUCTpa HWHAYCTPUH W HHOPACTPYKTYPHOTO pPa3BUTHUS
Pecniy6nuku Kazaxcran ot 31 mapta 2020 roma Nel72.

26. O0beM NMOTPeOJCHHBIX YCIYT MO 3JEKTPOCHAOKEHHIO, TEIJIOCHA0XKEHUIO,
BOJJOCHA0XEHHUIO W BOJOOTBEJICHHUIO MOTPEOJICHHBIX, HAa COJCpXKaHUE OOIIEro
UMYIIECTBA O0OBEKTa KOHJIOMUHHMYMa, OIpENENseTcss Ha OCHOBAHMHM TMOKa3aHUU
00111€TOMOBBIX TPUOOPOB yUeTAa.

27. llpu ycraHoBKe oOIIEIOMOBBIX MPUOOPOB ydeTa HE Ha TPaHHUIIC pasjela
AKCIUTYaTAIlMOHHOW OTBETCTBEHHOCTH CTOPOH, TIOTEPH HA YYACTKE CETH OT TPAHUIIBI
paszmena 0 MecTa YCTaHOBKM MPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJIQJICIIbITY, Ha OajaHCe KOTOPOTO HAXOIUTCS YKa3aHHBIH yJ4acTOK CETH.

28. Pemenus mo BompocaM copa3MEpPHOCTH, OCBOOOKICHHS 1 CIIoco0a OIIaThI 3a
oOciykvuBaHue JTUPTOB NMPUHUMAIOTCS Ha COOpaHUU COOCTBEHHUKOB KBAapTHP,
HEXXUJIBIX TTOMEIICHUH.

29. Bormpoc omiaThl KOMMYHAJIBHBIX YCIYT 3a COAEpKaHHe 00Iero UMyIecTBa
MHOTOKBapTHPHOTO JKHUJIOTO JIoMa 4epe3 mpeaceaaTesss 00beTuHEeHNs COOCTBEHHIKOB
UMYIIECTBA WJIHA JIOBEPEHHOIO JIMIA MPOCTOTO TOBAPHUIIECTBA JIMOO YIPaBISIONIETO
MHOTOKBApPTUPHBIM KHJIBIM JOMOM WIJIM YIPABJISIONIEH KOMITAHUEH WM HAMPSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT TpPHHUMAETCS Ha COOpaHWU COOCTBEHHUKOB
KBapTUP, HEXKUITBIX TOMEIICHH.

30. Bce criopHbie BOIPOCHI MEXY MOCTABIIUKOM U MOTPEOUTENEM, PEIIAIOTCS B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'maBa 5. ITopanok pa3pemeHus pa3HOIJIacHi

31. Bpems mnpekpallleHusi MpeaoCTaBICHUS KOMMYHAJbHBIX YCIYT, a TaKkKe
HECOOTBETCTBUSI UX KauecTBa TPEOOBAHUSIM, MPETyCMOTPEHHBIMU HAIlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-IMHUACMHUOJIOTUYECKUM TPEOOBAHUSIM W TEXHUYECKUM
periaMeHTaM Cc OTMETKOM O BpeMeHM (JaTe, 4yace) yKa3bIBaeTcs B >KypHale
JTUCIIETYEPCKON €Iy OBl MOCTABIIUKA C MOCIEAYIONIEH OTMETKOM O BpeMEHHU (Jare,
yace) BO30OHOBJICHUSI KOMMYHAJIbHBIX YCIYTY HAJUIEKAIIEr0 KauyecTBa.

32. Ilpu HEenmoay4eHUH KOMMYHAbHBIX YCIYT, MOJYYEHUH KOMMYHAJIbHBIX YCIYT
HEHAJJIeKAIEro KayecTBa WM HE B TIOJIHOM 00beMe MOTpeOuTENb U3BEIIaeT 00 3TOM
MOCTaBIIMKAa JUYHO (3asBKOM) WM DJIEKTPOHHO MOCPEICTBOM OOBEKTOB
uHdopmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
X03siicTBa MO0 YCTHO Yepe3 CTPYKTYpPHbIC MMOJAPA3JICIICHUS] MOCTaBIIUKA I10
B3aMMOJICHCTBUIO ¢ TOTpeduTeneM ¢ o0s3aTeIbHBIM YKa3aHHEM BPEMEHH, NaThl €€
nepenaur U (pamMunuM JuI@a, NepeaaBIIero/IIpUHSABIIETO 3asBKYy. B wu3BenieHuun
yKa3bIBa€TCA: BpeMsl Hayaja yXYJIIeHUs KadecTBa (OTCYTCTBHSI) KOMMYHaJbHBIX
yCIYyT, XapakTep YyXyIUIEHUS U HEOOXOAUMOCTh MHPUCYTCTBUS MPEACTABUTENS



NOCTABIIMKA (€CIM YXYyAIIEHNE KaueCTBA KOMMYHAJIBHBIX YCIIYT WK €€ NPEKpalieHue
MOCTABIIUKOM B *KypHaJie He 3a()UKCUPOBAHO).

[Ipu nuunoMm oOpamieHMH NOTpeOUTeNsi Ha KOMHUHU 3asBICHUS B MOMEHT
perucTpanuu ee MOCTYIUICHUS! MPOCTABISIOTCA PETHCTPAllMOHHBIA HOMEp, JaTa U
BpEMSI [TO/IaYU 3asIBKH, POCIIHCH MPUHSBILETO €€ MPEACTABUTEINS MOCTABIMKA.

[TocTaBIIMK CBepsieT OTMETKH B *KypHajie 00 OTKJIOHEHHH KayecTBa (IepephIB)
KOMMYHAJIBHBIX YCIIyI OT HOPMBI, YKa3aHHOH B 3asBKe (TenedoHorpamme), W Mpu
OTCYTCTBUHU PA3HOTJIACUN BBIMOJIHSIET IEPEPACUET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B
COOTBETCTBHH C €€ (DAKTUUECKUM MOTPEOICHUEM.

33. Ilpu oTkaze MmoCTaBIIMKAa yJAOCTOBEPHUTH (aKT HE MPEIOCTABICHUS
KOMMYHaJIbHBIX YCIIYT WIH MPEJOCTABICHUS] KOMMYHAIbHBIX YCIYT HU3KOIO Ka4ecTBa
noTpeOuTeNb BIPAaBEe COCTABUThH aKT U MHUCbMEHHOE 3asBJICHHE, T/I€ YKa3bIBACTCS:

1) BpeMs Havana OTKa3a B KOMMYHaJIbHBIX YycCiIyrax (OTKJIIOYEHHMS) WU
HEKAaYe€CTBECHHOM €€ IMOCTaBKHU;

2) xapakTep yXyIIIeHUs] KayeCTBa KOMMYHAIbHBIX YCIYT;

3) BpeMs Mojauu 3asiBKU U €€ PErucTPalMOHHbIA HOMED (110 KypHaTy MOCTaBUIMKA
);

4) BpeMs BOCCTaHOBJIEHUS! KOMMYHAJIbHBIX YCIYT (HOpMaIu3alluK €€ KauecTBa);

5) nepuoa oTcyTcTBUS (YXYAILICHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT moAmnuchIBaeTCsl NOTpeOUTENIEM U HE MEHEEe JIBYX YEJIOBEK, B TOM YHUCIE:
YJIGHOM COBETa J0Ma, MpejceaaTesieM 00beIMHEHUSI COOCTBEHHUKOB UMYIIIECTBA MU
JIOBEPEHHBIM  JIUIIOM TPOCTOTO0  TOBapHIIECTBAa JIMOO  YHPaBIAIOIIUM
MHOTOKBapTUPHBIM JKUJIBIM JOMOM WJIM YIPABJISAIOIEH KOMIAHUEH U HAIpaBIISIETCS
NOCTaBIIMKY. B ciydae He yperyiaupoBaHMs CIIOpa IO COIVIACOBAHUIO CTOPOH,
NOTpeOUTENb UMEET MPABO OOPATUTHCS B CY/I.

34. Hapymuienusi, AOMyIIEHHBIE TOTPEOUTENEM MTPU MOJIb30BAaHUH KOMMYHATbHBIMU
yciayraMu, oQOopMIISIIOTCS ABYCTOPOHHHMM aKTOM MpPEJCTAaBUTENEeH MOCTaBUIUMKA U
noTpeOUTENs B IBYX SK3EMILIApPaX, OJJMH U3 KOTOPBIX BPy4aeTcsi MOTPEOUTENIO.

AKT cunTaercs IeMCTBUTENBHBIM U MPU OTKa3€ MOTpeOUTENs OT MOANUCH, HO TIPU
yCJIOBHH O(OPMIIEHUS €r0 KOMUCCUEN U3 HE MEHEE TPEX YEJIOBEK: MPEACTABUTEISIMU
MOCTaBIIMKa, COBETAa JoMa M MpejaceraresieM O0beIUHEHUS COOCTBEHHHUKOB
UMYIIECTBA WM JOBEPEHHBIM JHUIIOM MPOCTOTO TOBAPHUIIECTBA JUOO yIPaBISIOLIUM
MHOTOKBapTHPHBIM KHJIBIM JIOMOM WIH IIPEACTABUTENEM YIIPABISIOIEH KOMITAHUEH.

35. Ha ocHOBaHMM aKTa MOCTABUIMK OIPENEISIET KOJINYECTBO HENOYUYTECHHOU
SHEPTHM, BOJABI W Tra3za HaNpaBiseT MOTPEOUTENI0 AOCYACOHYI0 MPETEH3HUIO C
000CHOBaHUEM CYMMBbI JIOTIJIATHI.

B ciydyae He yperynupoBaHHs CIOpa MO COIVIACOBAHUIO CTOPOH MO MCTEYEHUH
TPUIUATH KaJCHJAPHBIX HEW IMOCTABUIMK MEpeaacT MCK B CYJ O B3BICKAHHH C
NOTPEOUTENS IPEABABICHHON CYMMBI.



I'maBa 6. 3aKIOYHTEIHHBIE OTOXKECHAT

36. Bompocel B cdepe mnpeaocTaBiICHUs] KOMMYHAJIBHBIX YCIYT HeE
yperyiupoBaHnHbie  HacToamumu  I[IpaBuiamMu, peryjiupyrTcss  HUHBIMHU
3aKoHOAaTebHBIMU akTamu PecryOnuku KazaxcraHn.

Kpome nactosimmx [IpaBuin mocTaBIIMKH U MOTPEOUTETN PYKOBOACTBYIOTCS
HOPMAaTUBHBIMH JIOKYMEHTaMU, HOPMATHUBHBIMU MPABOBBIMU aKTaMU B 00JIacTH
SHEPIreTUKH, TEIJI0-, BOJIOCHA0KEHUS, BOJOOTBEEHUSI, COOpa, BbIBO3a, YTUIN3AIINH,
nepepaboTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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