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O BHECEHMH W3MEHEHMS B OCTaHOBIICHHE akuMaTa ropoga ot 23 anpeisa 2025 roma Ne 347 "
OO0 yTBepIeHNM MpaBIJI IPEJOCTaBIICHU KOMMYHAIBHEIX YCIyT o ropoay Cemeit"

[TocranoBnenue akumara ropojia Cemeii oomactu Abait ot 26 nexadps 2025 roga Ne 1258
Axumat ropoga IIOCTAHOBJIAET:

1. BHectn u3MeHeHue B MOCTaHOBJIEHHE akuMaTa ropoja "OO yTBepkKIEHUM NPaBUI
IIPENOCTABICHNUS] KOMMYHAJIBHBIX yCayT 1o ropony Cemen" ot 23 anpens 2025 roga Ne 347
CJIEIyIOLIEE U3MEHEHHUE:

[Ipunoxxenue M3I0KUTh B HOBOM pPEJAKIMU COIJIACHO MPUIIOKEHUIO K HACTOSLIEMY
IIOCTaHOBJICHHUIO.

2. I'ocymapcTBeHHOMY yupexaeHUuto "OTOen )KUINUIIHO - KOMMYHQJIBHOTO XO35MCTBA
ropoga Cemeil obmactu Abail" B yCTaHOBIEHHOM 3aKOHOAATENbCTBOM PecmyOnuku
KazaxcraHn nopsiake NPUHATH COOTBETCTBYIOLIME MEPBI, BBITCKAKOLIME W3 HACTOSLIETO
MTOCTAHOBJICHHUS:

1) B TeueHue nATH pabOUYMX IHEW CO JHS MOAMUCAHUS HACTOSIIETO MOCTaHOBJICHUS
HalpaBJieHHE ero konuu B PecnyOnmkaHCKOE rocyaapCTBEHHOE MpEANpHUsTHE Ha MpaBe
XO3IMCTBEHHOTO BejeHUs "MHCTUTYT 3aKOHOJATENhCTBA W MPABOBOM HH(pOpMAIUu
Pecnyonuku Kazaxcran" g1 onyOiauKoBaHHMS B DTAJOHHOM KOHTPOJIbHOM OaHKe
HOPMAaTUBHBIX NPaBOBBIX akTOB PecnyOnuku KazaxctaH Ha rocy1apCTBEHHOM U PYCCKOM
A3BIKaX B 3JIEKTPOHHOM BH/IE;

2) pa3MelIeHUE HACTOSIIEr0 NOCTAaHOBJIEHUSI HA MHTEPHET - pecypce aKkuMara ropoja
Cewmeil.

3. KoHTpoJIb 32 HCTIOJTHEHUEM TTOCTAHOBIIEHUS BO3JIOKHUTh HA KyPUPYIOLIETO 3aMECTUTENS
aK“Ma ropoja.
4. Hacrosiiee mocTaHOBIIEHUE BBOJUTCS B ICHCTBUE MO UCTEUECHUH JECATU KaJICHIAPHbBIX

JHEH TTOCIIe THS €0 MepBOro O(PUIMaIbHOTO OIyOJIMKOBAHHMS.
AKHM ropoaa A. Koxxanbaes
[IpunoxxeHne K HTOCTAaHOBJICHUIO
aknMaTta ropoaa Cemeit
ot "26" nexabps 2025 roxa
No 1258
[TpunosxeHre K MOCTaHOBJICHUIO
akuMmaTta ropoaa Cemeit
ot "23" anpens 2025 roga
Ne 347

ITpaBmia mpemocTaBlIeHHs KOMMYHAIBHEIX YCIYT 10 ropoay Cemeit

I'masa 1. O0mIue moIoXeHus



1. Hactosimue npaBuiia mpegoCcTaBIeHUs KOMMYHaJIbHBIX yciyr (nanee — IlpaBuna)
pa3paboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 ctathu 10-3 3akona PecryOauku
Kazaxctan "O >KUTUIIHBIX OTHOIIEHUAX" TPUKA30M HCIIOHSIIONIETO 00s13aHHOCTH MuHuCTpa
UHAYCTpUU U UHpacTpykTypHoro pa3sutus Pecnybnuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO yTBepKIE€HHM NEpPeYHsS KOMMYHAJIBHBIX yCIyr M THUIIOBBIX IMpaBuUII
MPEIOCTABICHUS] KOMMYHAQJIBHBIX YCIYT" W YCTAHABIMBAIOT MOPAJIOK MPEIOCTABICHUS U
OIUIaThl KOMMYHAJIBHBIX YCIYT.

2. B Hacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:

1) equHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJE
1100 cOpMUPOBAHHBIN B 3JIEKTPOHHON (opMe, Ha OCHOBAHUM WUJIU C IMOMOIIBIO KOTOPOTO
OCYILIECTBIISIFOTCS TJIATeX W (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYUIECTBICHHUS
OIUIaThl KOMMYHAJIbHBIX U JOMOJHUTEIIbHBIX YCIYT;

1-1) OWTUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMAaTUYECKOTO BBINOJHEHUS ONEpalui ydera ycCiyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKAIMU U BHICTABICHUS CUETOB JIsl OILIATHI;

1-2) equnsblit pacueTHbIl 1eHTp (Hanee — EPI]) — ropuandeckue nuia, COOTBETCTBYIOLINE
ONpeneNisieMbIM  YIOJTHOMOYEHHBIM OpPraHOM TpeOOBaHUSIM U TOPSAKY paboOTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00eCreyuBaroliue
B3aUMOJICHCTBUE MEXKAy IOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT H TMOTPEOUTEISIMU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

2) ra3ocHA0XKEHHE — ACSITEIILHOCTD B c(hepe MPOU3BOICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KH
), XpaHEHHUs W pealn3alud TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIIU) CHKIKEHHOTO
MPUPOIHOTO rasa;

3) npubop yudera — TEXHUUYECKOE YCTPONCTBO, MPeAHA3HAUEHHOE JJI1 KOMMEPUYECKOT0
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPsIKE, ONpeAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

4) mocTaBIIMK — IOPUANYECKOE WIH (PU3UYECKOE JIMIO, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, pacpeieieHUI0 U
MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIS;

6) KOMMYHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOIeHUs, 00pa3yrorecs: B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaK¥Ke OTXObI
MIPOU3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 00pa3oBaHus;

7) KOMMYHAaJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHUE, BOJOOTBEACHNUE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
MycopoyiajJeHue, o0ciayKuBanue JUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUHM MPpOKUBaHUs (MpeObIBaHMUS);



8) 00BEKT KOHTOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HeXWIJIBIX MMOMEUIEHUH, MapKOBOYHBIX MECT, KJIAJJOBOK, HAXOASAIIMXCA B UHAUBUAYATBbHOH (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYILIECTBA, KOTOPOE HE MOXET HAaXOIUTHCS B
UHAUBUYaIbHOU (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXKWJIBIX ITOMEIIEHU, IMMapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOMEl 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEJbHBIN YYaCTOK;

9) ob1iee UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YaCcTU 00bEeKTa KOHIOMUHUYMA (acabl
, TOJIBE3/IbI, BECTUOIOJIH, XOJUIbl, KOPUAOPHIL, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOLIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUUYECKHE STaKW, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTeMBbl U 00OpyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SAIIMUKH, 3€MEJIbHBIM YYacTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKMUIIBIX
MOMEIICHH, MTAPKOBOYHBIX MECT, KJIaJ0BOK HAXOASAMIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

9-1) ¢uHaHCOBBIE OpraHU3alUMU — 3TO OAHKH, AEITENbHOCTh KOTOPBIX PErYJIUPYETCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTraHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUU ¢ 3aKkOHOM "O
MJIATEeKHBIX OPraHU3aIlMAX U IUIATEXKHBIX cHUcTeMmax', BBICTyMNamonue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEH Ha OCHOBE €IMHOTO
IJIATEKHOTO IOKYMEHTA C HCIOJIb30BAHHEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0AHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAJIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHBIE ICHEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
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9-2) 1ONOJHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SIBJSIOIIMECS KOMMYHAJIbHBIMU YCIyTraMu
, HO HENOCPEJCTBEHHO CBSI3aHHBIE C COJEp)KaHHEM, OOCIY>KMBAHMEM M SKCIUTyaTaluein
KUJIoro (QoHAa, BKIIOYAs YacTHBbIE JOMOBIAJCHHUSA, HaIpaBlieHHble Ha olecredyeHue
KOM(pOPTHOTO U OE30MACHOTO MPOKUBAHHS,

10) mudt — cranMOHAapHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
MpeHA3HAYEHHBIN ISl IOIbeMA U CITyCKa JIOJEH U (WIK) Tpy30B B KaOWHE, BHKYLIEICS 1O
KECTKUM MPSMOJIMHEHHBIM HAINPaBISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°%

11) obcnyxuBanue TUGPTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJCPIKAHUS
paboTocrnocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallud B COOTBETCTBUH C
HOPMAaTUBHO — TEXHHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBOJIa-U3rOTOBUTENA), HAIUOHAIBHBIM CTaHJAAapTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;



12) cyOBEKT CEpBUCHOM MESITEIbHOCTH — (PU3HMUYECKOE WJIN IOPHIUYSCKOE JIHIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

13) BogocHaOXeHUE — COBOKYITHOCTh MEPOIIPUATHI, 00ECTIEYMBAIOIITUX 3a00p, XpaHEHHUE,
MOJATOTOBKY, IOJa4y U paclpeeIeHHe BOJHBIX PECYPCOB;

14) BomooTBeneHHUE — COBOKYIHOCTh MEPOINPHUATHH, oOecreunBamnmx coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJ YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJHBIE
O00BEKThI, HAKOTTUTENIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe Wi IPUAUYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATEIBHOCTU. B 3aBUCUMOCTH OT LENEU AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJIHOMOYECHHbIE JIUIIA;

15-1) TpaH3UTHBINA CUET — ATO CHEIUAIbHbIA OAHKOBCKUI CUET, OTKPhIBAEMbIN B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMy, OCYIIECTBIISIONICH OTAENbHBIE BHABI OAHKOBCKHUX
oreparui, npeaHa3HaueHHBIN 1J1s1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIIHNX OT
MoTpeouTeNell KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOrO MIaTEKHOTO JOKYMEHTa, C
MOCJIEIYIOIMM aBTOMAaTU3UPOBAHHBIM PacHpe/leIEHUEM YKa3aHHBIX CPEJICTB Ha PacyeTHbIE
CYeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbI JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHMUs, MPETEH3Us), COCTABICHHBIA ISl OCYIIECTBJICHHUS OIJIATHI 3a
MpeIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTAaBIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIIATA;

17) TBepAbIE OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPOM PopMme;

18) oObext wuHDOpMaTH3amuu B cdepe JKUIHUIHBIX OTHOUMIECHUN W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

18-1) unpopmalMoOHHAsI cUCTEMA LIEHTPATM30BAHHOTO COOpa U XPaHEHHUS 3JIEKTPOHHBIX
MH(GOPMAITMOHHBIX PECYPCOB B CPepe KMIUITHBIX OTHOIMICHUN U >KHIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOrO cbOopa) - 93TO TrocyaapCTBEHHas
uHpoOpMaIlMOHHAsT CcUCTeMa, oOecrnedyuBarolas KOHCOMUJAIMNI0  AJIEKTPOHHBIX
MH(}OPMAIIMOHHBIX pecypcoB ¢ 00bekTOB MH(popmaTuzauuu KKX, 11 aHanu3a >KUIUIIHOTO
dboHIAa M KWIHUIIHO-KOMMYHQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOTO
PEryJIMpOBaHUS B Chepe KUIUIIHBIX OTHOMICHUHN U KUIUIIIHO-KOMMYHAIBHOTO X0341CTBa;

18-2) TexHuueckuid omepatop B cdepe KUWIMLHBIX OTHOLWIEHUH H
KUJTUITHO-KOMMYHAJIBHOTO XO35IMCTBA — FOPUINYECKOE JIUIO CO CTOMPOLIEHTHBIM Y4aCTHEM
rocyJlapcTBa B yCTaBHOM Kamnutaiie, onpeaeneHHoe [IpaBurensctBoM Pecnyonuku Kazaxcran



B KauecTBe TEXHUYECKOro omepaTtopa B cdepe KWIMIIHBIX OTHOMICHUNA U
KWIMIIHO-KOMMYHAJIBHOTO XO35IICTBA HAIIMOHAJIBLHOTO TMPOEKTa IO MOJIEPHU3AIUHU
SHEPTETUYECKOTO U KOMMYHIBHOTO CEKTOPOB;

19) ObITOBOE MOTpebOIIeHHE — MOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenel 0e3 Ieliel WCIONb30BaHUS B MPEANPUHUMATEIHCKON ACATCIBHOCTH H
JAIIbHEUIIIEN UX peaTu3allnu;

20) moTpebutens — (PU3UUECKOE WM IOPUAUYECKOE JIUIIO0, MOJIb3YIOIIEEeCS WIIH
HaMepeBaroIleecs MoJb30BaAThC KOMMYHAIBHBIMUA U UHBIMU JIOTIOJHUTEILHBIMU YCIyTaMU;

21) ynoOJHOMOYEHHBI OpraH — IEHTPaJIbHBI HCHOJTHUTEIbHBINA OpraH,
OCYIIIECTBIISIONIUNA PYKOBOJCTBO M MEXKOTPACICBYIO KOOPAWMHAIMIO B cdepe KUIHMIIHBIX
OTHOILICHUN U KWJIUITHO-KOMMYHaJIBHOTO XO3MCTBA;

22) oOmea0oMOBbIE MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOT'O M TOPSYEro
BOJIOCHA0XKEHHUSI, BOJOOTBEJICHUS, TEIUIOCHA0KEHHS, Ta30CHA0KEHHMS, DJICKTPOCHAOKEHUSI,
IBIMOYAAJIEHHUS], IOKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJIOIPOBO/IA,
I'PY30BBIX M TACCAKUPCKUX JUPTOB (IMTOTBEMHUKOB), MyCOPOYIATICHHUS, KOHAUITMOHUPOBAHUS
, BEHTUJISLIMM, TEPMOPETYJISIIIUMA U BaKyyMUPOBaHHUS, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxXoJsIIMecss B MHOTOKBApTUPHOM >KHJIOM JIOME€ 3a TpeliesiaMi WM BHYTPU KBapTHUPBHI,
HEXUJIOTO MOMEIICHHUs, TapKOBOYHOTO MeCTa, KJIAJOBKH U OOCITYy>KHMBarIue aABe (1Ba) U
0oJiee KBapTUPBI, HEXKHUIIOTO IIOMEIICHHS, TTAPKOBOYHOTO MECTa, KJIaIOBKU;

23) ayeKTpoCcHAOXKEHHEe — JeATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MIOTPEOUTEISIM IIEKTPUUECKON SHEPTUU.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKIF0YaTh JOTOBOPA HA KaXKIbIA BUJI YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJIECHHBIE HA COJIEpKAHUE 00IIEero
MMYIIECTBa 00BEKTa KOHJOMUHUYMA, PEIIacTCs COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3uynk MHOTOKBAPTHUPHOTO JKHJIOTO JoMa (KOMILIEKCA) MOCye ciadyn oObeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIbHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MOMEIIIEHUN, MOATOTAaBIMBAET MPOEKThI JOTOBOPOB MEXKJYy COOCTBEHHUKAMHU >KWIIBIX U
HEKHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) IS
MOCJEAYIOMIETO UX 3aKII0YeHUs (TTOMUCAHMUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXIy TOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIH) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOJATENbcTBOM PecnyOnmku KazaxcraH.

OObenuHeHus: COOCTBEHHUKOB HMMYIIECTBA WU CYOBEKThl YMpPaBICHHUS OOBEKTOM
KOHJIOMUHUYMa 3aKJIIOYalT JOTOBOpPA COTPYJHHUYECTBA C MOCTABIIMKAMH KOMMYHAaJbHBIX
yCIIyT (Ha KaXJIbIH BUJT YCIIYTH).



OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JAESATEIBHOCTH Ha
cojJiep>KaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipy HEmocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUM JOTOBOpPA COTPYIHHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alUsIMH, MPEIOCTaBIIIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
cojiep’kaHre OOIIero MMyIIecTBa O0BEKTa KOHJOMHUHHMYMAa W BCEMH COOCTBEHHUKAMU
KBapTHP, HEXKWIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHui. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAIbHbBIX
yCIAyT HE MOXET NIPOTUBOPEUYUTH MACHCTBYIOLIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYEHHBIM HAa HEONPENEJCHHBIA CPOK, €CJIM MHOE HE MPEAYyCMOTPEHO COTJIallEHHUEM
CTOPOH.

5. KomMyHanbHbIe YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
pelyCMOTPEHHBIMHU HaIlMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMHu,
CaHUTAPHO-3MUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKHUMHU PETrIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEOCTABICHUS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTPEACIISIONTUMU
TEMIIEpaTypy BO3JyXa B KBAPTHUpAX, HEXKWIBIX MOMEIICHUAX, a TaKKe TEeMIIepaTypHBIMU
rpavkaMu — KpyrJIOCyTOYHO B TE€YCHHE OTOMUTEIBHOTO CE30Ha;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW JHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM PecnyOnuku KazaxcTan — KpyIriioCyTOYHO B T€UEHUE
rona;

3) XOJI0OIHOTO U TOPSYETr0 BOAOCHA0KEHUS — B COOTBETCTBUM Kau€CTBY MMOAABAEMOIl BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHU U
roCcyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOUYHO B TEUEHHE 014,

4) BogoOTBEAEHUSI — O0OECIEeUYeHUe MOJHOTO OTBEAEHUSA CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEICHUS] — KPYTJIOCYTOYHO B T€UEHHUE TO/1a;

5) ra3ocHa0XeHHsI — B COOTBETCTBUH C TEXHUYECKUMH TPEOOBAHUSAMU, YCTAHOBICHHBIMU
3aKoHoAaTeabCcTBOM PecnyOnuku KazaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMU
JOTOBOPAMH;

6) obciyxkuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapta CT PK 3305-2018 "JIudtel, 3ckanaropsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJIS JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MOCTaBKE, MOHTAXY U KCIUTyaTalluu" — KPYIJIIOCYTOUYHO B TEYEHHUE I'0Jla WJIKM Ha OCHOBAaHUU
JOTOBOPA;



7) c60p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJI0OB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaAaHUTAPHO-AIUJEMUOJIOTUUYECKUMH TPEOOBAHUSIMU 10 Tpadukam, yTBEPKAECHHBIM MECTHBIM
MCIIOJTHUTEIBbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsimok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr

7. Ilpencenarenb 00beIUHEHUST COOCTBEHHHKOB UMYIIIECTBA WM CYOBEKTHI YIIPABJICHUS
00BEKTOM KOHJOMHHHYMA JJisi COACPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
o0ecrnieueHnn 0e30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpPOB ydeTa, SBISIIONIUXCS OOIMM HMMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh I0TOBOPa C CyOBEKTOM CEPBUCHOM IEATEIHHOCTH.

8. B ciyuasx, xkorga aGoHEHTOM (MOTpeOuTEeNeM) MO JIOrOBOPY IHEProCHAOKECHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOMNN YHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecrieunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHAE U O€30IMaCHOCTh SHEPTETUIECKUX CeTeH,
a Takke MpUOOPOB ydeTa MOTPEOJCHUS DHEPTrUU BO3JTAraeTcs Ha YHEProCHAOKAIOIIYIO
OpraHu3allnIo, €CIIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

9. llpeacenarens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJAOMHUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMELIEHUH, IpU
HEMOCPEJICTBEHHOM COBMECTHOM YIPAaBIEHUHU, OOECICUMBAIONINI COACpKAHUE OOIIETro
UMYIIECTBAa 00BEKTa KOHIOMUHIYMa Ha OCHOBAaHUH 3aKJIIOYEHHOTO JOr0BOPa, 00€CIeYnBaIOT
OeCIpensITCTBEHHBIM JIOCTYyN TIOCTAaBIIUMKA, €ro TPEICTaBUTEIEH K O0OIIeIOMOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaAUPOBAHMUS
KOMMYHAaJIbHBIX OTXOJIOB.

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
MHTEpBaa NMpUOOPOB yueTa, HKCIUTyaTalds U TEXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOaMU BOJJOCHA0KEHHS U BOJOOTBEICHHSI, DJIIEKTPOTIPOBOIKAMH, dJIEKTPUIECCKIM
o0opynoBaHueM, OBITOBBIMU Oa/sIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opymoBaHUEM, MPUOOPAMH YUeTa, HaXOIIINXCSl HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXXHWIIBIX TTOMEUICHUSIX, 00ECTIeUnBaeTCsl HOTPEOUTEIIEM.

11. ITpu oOHapyxeHuu y [loTpeduTens u3MeHEHUST CXEMbI BKIIOYSHUS KOMMEPYECKOTO
ydeTa SHEpProcHaOKeHUs, €ro MOBPEKICHHS, CPbIBa TIOMO, HCKyCCTBEHHOTO TOPMOXKEHUS
JMCKa U Ipyrux HapyleHui win eciau [lotpeGuTenp B LEsIX XUILEHUS SHEPTUU 000pyA0Baj
CKPBITYIO NMPOBOAKY WJIM YCTAHOBHWJI MPHUCIOCOOJIEHUE, HUCKa)arolllee NMoKa3aHusi npubdopa
ydera, 0OHapyKUTh KOTOpbIE MpeacTaBuTeNto [locTaBimka npy NpeaplIyuX MOCEIEHUIX
HE TPEJICTABISIOCh BO3MOXKHBIM, [0TpeOuTento mpou3BOAUTCS B YCTAHOBICHHOM TOPSIKE
nepepacyer 3a nosib3oBaHue 3Hepruei. [lepepacuer mpousBoauTcs UCXOAS U3 HAKTUUECKU
MOJIKITFOUEHHOM HArpy3KH C YYETOM YacOB HMCIIOIB30BaHUS 24 yaca B CyTKH, HO HE OOJbIe



pa3pelIeHHONM MOIIHOCTH COrJACHO TEXHUYECKHM ycioBusaM. Ilepuon mnepepacuera
OTpeeNsieTCs 3a BCE BPEMsI CO JIHS MOCIEIHEN 3aMeHbl MPUOOpa KOMMEPUECKOTO yueTa Uiu
NoCHeAHEH HHCTPYMEHTAIBHOM MPOBEPKH CXEMBI €r0 BKIIOUEHHsI, HO HE 00Jiee OHOr0 roja.

12. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOU
HKCIUTyaTaI[H Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENEH B
npeAenax TPaHUIl HACEJIEHHOIO MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12-1. MecTHBIE UCIIOJHUTENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeTOB 3a
KOMMYHaJbHBIC YCIyTH TOCPEJACTBOM cOopa, o0paboTKM W aHanu3a HUHPOPMAINH,
npenoctabisieMord EPL[ M mocTaBmuKamMu yciayr, HampaBlIEHHbI Ha oOecrnedyeHue
NpPO3PaYHOCTH PACUYETOB, KOHTPOJb COOMIOACHUS TapuQoB, BBISBICHUE OIIUOOK,
IPEIOTBPAIICHNE 3JI0YIOTPEOIECHUH U 3alUTY IIpaB NOTPEOUTENEH.

13. IloTpeOurento HEOOXOAUMO UMETH TPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEHCTBYIOLIETO 3aKoHO1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

14. IloctaBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnto mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUl0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

15. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYILIECTBA WU CYOBEKTHI yIIPaBICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MPU
HEMOCPEJCTBEHHOM COBMECTHOM YIPABJICHUM OPraHU30BBIBAIOT PabOTHI MO MOJATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M IPOBENECHUS OTONUTEIBHOTO CE30HA, YTBEPKAEHHBIMH MECTHBIMU
MpEeACTAaBUTEIIbHBIMA OpPTaHAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHnuu B Pecriyonnke Kazaxcran".

16. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOILEHUS OTpeOuTeNnell COOCTBEHHUKOB KBapTHD,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KadecTBa U (WIM) C epepbIBAMH, OPraHU30BBIBAIOT U MTPOBOAAT COBMECTHO C MTOCTaBUIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

17. I'pannna paszaesna SKCILUIyaTalMOHHOM OTBETCTBEHHOCTH CTOPOH OIPEHENSETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

18. B ciydasix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB 10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpa)IaHCKUM 3aKoHOoAaTenbcTBOM Pecrybnuku Kazaxcran.

19. B ciiydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJIaHCKUM 3aKoHOAaTenbcTBOM PecryOnuku KazaxcraH.

20. OTBETCTBEHHOCTDH 332 KOH(PHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

21. ITotpebutens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHHUIO TEIIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIbHOTO XO3SIIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeT SJEKTPOHHYIO BEPCHIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
matdopmel KKX";

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu stom OymakHBIH IJIaTEXKHBIA JOKYMEHT
JOCTaBISAETCS MNPH HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA MOJy4YeHHUE
TJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHJIE.

22. IlocTaBIIMK:

1) ocyiiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIATHI 32 MPEJOCTABICHHBIE KOMMYHATbHBIC
YCIYTH;

2) exxemecsuHo npeaoctasisier B EPL] madopmanmio, HeoOxomumyto st OpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B JJIEKTPOHHOM ¢dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJIEHUH Ha cailTe moctaBiIMKa B ceTd MHTepHeT 1ubo uepe3 00beKThl HH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMALMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 00beKThl MHGOPMATHU3AIUU B



chepe KUIUMLIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sMCTBA A
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(UIECHIIMATBHOCTU SJIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIETSAX JalbHEHIIEro
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduresieM WHAMBHAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KQXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUU C JIEUCTBYIOIIUM
3aKoHOAaTeNbCcTBOM Pecnybnmuku Kazaxcran;

6) MpenocTaBiseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, T'OCYJApCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3IHIEMHUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTaM U HOPMATUBHBIM [IPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX JAHEH cO AHS MOAAauM 3agBJICHHS MOTPEOUTETEM O
CHIDKEHUHM KayecTBa YCIYyrM NPUHHUMAET BCE MEPHI MO BOCCTAHOBJIECHHUIO KAayecTBa M
BBINIOJIHEHUIO TIEpepacyeTa;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT U HE OTpaHUYUBACT
NOTpeOUTENS B NOJYYEHUH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBINIOJHEHUS TPEOOBAHUI
APYTUMHU MOTPEOUTENSAMH, a TAKXKE 110 IPUYMHAM, HE MTPETyCMOTPEHHBIX 3aKOHO/1aTeIbCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IIJIaTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TOBBIIIEHHBIMU NTApaMETPaMHU,;

10) HEceT OTBETCTBEHHOCTh INEPE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix gaHHbIX B EPL], B ToM uncie BkItO4as cOOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHBaM NOTPEOICHUS U APYTUM
napamerpaM. Taxxke OH cBepsieT MHPOPMALIMIO C JOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apU(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIYT

23. IloTrpebOurens NpOM3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIaTEKHOMY JTOKYMEHTY 10 (POpME COTIACHO IMPUIIOKEHUIO K HACTOSAIIUM IpaBUIaM.

24. ITpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYILIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3alMH, a TAKXKe
Yyepe3 Kacchl Oleparopa IOYTOBOM CBSI3M, OCYILUECTBISIOIIETO IOYTOBBIE MEPEBOABI
JICHEKHBIX CPEJICTB.

24-1. EPIl akkymynupyeT JEHEXHBIE CPEACTBA, MOCTYNHUBIINE HA OCHOBE EnmHOro
IUIATEXKHOTO JOKYMEHTA, HCKIIIOUUTEIbHO Ha CIIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanui. [lepeuncnenue cpeiacTB MOCTABIIMKAM OCYHIECTBISETCS B TEUYEHUE TpEX
pabounx pgHei mocie oOpaboTkm EPIl manHBIX 0 (QakTUUecKun NOCTYNUBIIUX OT
norpeduTenen omnaTax.



24-2. baHKu BTOPOTO YPOBHS WJIM OPraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHU/IbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX pPACHpPECICHHs Ha paCYETHBIE CYETA MOCTABIIUKOB.

24-3. B cnyyae HECBOEBPEMEHHOIO MEPEUUCIICHUS JEHEKHBIX CPEJICTB CO CIEIMATIBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3aLUSIMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

25. Cpoku oruiatsl 3a KOMMYHAJIbHBIE YCIYTH OINPEIEISIOTCA JTOrOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

26. Cuarue nokasanui npuOopoB yuera npousBogutcs ¢ 20 no 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepeiaun TaHHbIX.

27. llepenaua moka3aHuii TpPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutens o0beKkTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU C moamyHKTOM 10-24) ctateu 10-2 3akona Pecny6nukm Kazaxcran "O
JKIJIMITHBIX OTHOIICHUSX" .

28. O0beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHHUIO U BOJOOTBEICHHUIO MOTPEOJEHHBIX Ha cojep)kaHue OOIero MMyIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
NOTPEOJICHHS], YTBEPKJAEMbIM MECTHBIM HCIIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

29. Ilpu ycTaHoBKe O0OIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIE pa3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBINA y4aCTOK CETH.



30. Pemenus mo BompocaM COpa3MEPHOCTH, OCBOOOXKAECHHS U croco0a OIiaThl 3a
o0Ocny>)XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
ITIOMEIECHUMN.

31. Bompoc omjaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIlecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OoO0beINMHEHUsS COOCTBEHHUKOB
UMyIllecTBa WM CyOBbEKTa YINpaBlieHUs OOBEKTOM KOHAOMMHHYMa WM HaNpsAMYIO
MOCTaBIIMKY KOMMYHAJIBHBIX YCIIyI MIPUHUMAETCS Ha cOOpaHMU COOCTBEHHUKOB KBapTHP,
HEXXHUJIBIX TTOMEIICHUM.

32. Bce cnopHble BOIPOCH MEXAY MOCTAaBIIMKOM M MOTPEOHUTENEM pElaloTCs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'nmaBa 4-1. Tpe6oBanms u mopsamok paborsr EPI]

32-1. MecTHbIE UCTIOTHUTEIBHBIE OPTaHbl OPTAaHU3YIOT KOHKYpce mo ot6opy EPI] Ha
OCHOBAHMH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOIATENIbCTBA.
32-2. Ha teppuropun aIMUHHCTPATHUBHO-TEPPUTOPHUATIBHON €IUHUIIBI MECTHBIM
UCIIOJIHUTENIbHBIM OPraHOM MOXKET OBITh ompeneneH oauH uiu Heckonbko EPII, xoTopbie
OCYLIECTBIISAIOT JAEATEIbHOCTh B Mpeaesiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
pallOHHOTO 3HAYEHUS U CeJIbCKHUE HaceleHHble MyHKThI. EPL] oObequnser Bce HaunCIeHust OT
MOCTABIIUKOB B OJIUH IUIATEKHBIA JOKYMEHT, KOTOPBIM BBICTABJISETCS MOTPEOUTEIIO.
Onpenenenue EPI[ ocymecTBiaseTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUM C
JNEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

32-3. EPI] co3natorcst B (hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOU JI€SITETbHOCTH,
BKJIIOYAsi TOCYJAapCTBEHHbIE KOMMYHAJbHbIE NPEANPHUATUS HA MpPaBE XO35SKWCTBEHHOTO
BeJeHUs, JUOO B HWHOW OpraHU3allMOHHO-NPAaBOBOW (opme, NOpeaycCMOTPEHHON
3aKOHOAATENIBCTBOM U PEUIEHUSMHU MECTHBIX UCIIOJIHUTEIIBHBIX OPTraHOB.

32-4. EPI] oGecrnieunBaeT o0CIykMBaHUe 0a3bl JTaHHBIX AOOHEHTOB, OTKPHIBAET JTUYHBIE
KaOWHETHI 1Jisg motpebuteneit, GopMUPYET M MPEaOCTaBISAET OTYETHOCTH MOCTABIIHUKAM,
OCYIIECTBIISICT €XEMECSUHYI TMepenadyy HHPOpMalud O TUIAHOBBIX HAYHUCICHHUSAX U
(dakTHYECKHX OIIaTax, a Takxke depe3 mHrerpanuio ¢ "MC mnenTpanm3zoBanHoro cobopa”
obecnieynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENAX, C YYETOM COOJIIOJEHUS €AUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecrnedyeHus
nH(OpMalOHHOW 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIhCTBOM PecnyOnauku
Ka3zaxcras.

32-5. EPI] ocymiecTBISIET IPOBEPKY AOCTOBEPHOCTH CBEICHUN O PACUETHBIX CUETaX,
MPEJICTABICHHBIX MOCTABIIUKOM.

32-6. EPIL] ucnonb3yeT OWUIMHT MO0 TPHUBIIEKAET BHEIIHIO OpraHu3amuio (
OWJUIMHTOBYIO KOMIIAHMIO), OOJIaaloIlyl0 HEOOXOAMMBIMU MPOTPAMMHO-TEXHUYECKUMHU
CpencTBaMU U KBATH(UIIMPOBAHHBIMU CIEIUATUCTAMU, 00CCTICUMBAIOIINMH HaJJIeXKAIIee
BBITIOJIHEHUE (DYHKIIMI B COOTBETCTBUHU C YCTAHOBIIEHHBIMHU TPEOOBAHUSMHU.



32-7. EPIl HeceT moJiHYyI0 OTBETCTBEHHOCTHh 3a COOTBETCTBHE HMH(pOpPMAIIUU,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

32-8. IlnaHoBble BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT moTpeduTenei min
YIOJITHOMOYEHHBIX OPTaHOB.

32-9. B ciyuae BbIsiBiieHU HecoOTBeTCTBUM EPLl mHunmupyer:

1) B Teuenue Tpex paboumx JHEH C MOMEHTA BBISBIECHUS 3a(pUKCUPOBATh HAPYLLIEHUS;

2) HanpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM MOJPAa3ACICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

32-10. [Ipu BbIsiBIEHUU OLIMOOK W HECOOTBETCTBUM, MH(MOpPMALMS O HUX, a TaKXKe
pe3yibTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU W JOKYMEHTAIBHOMY O(OPMIIECHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Cilyyae BBISIBJICHUS OLIMOOK U HECOOTBETCTBUU B KypHaje
pEerucTpaly 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITy>k€0HOI0 OTYETA.

32-11. Pe3ynbraThl BCEX MPOBEPOK MOJICKAT JOKYMEHTATbHOMY OMOPMIICHUIO U
XPAHEHUIO B TEYEHUE HE MEHEE TPEX JIET C IAThI IPOBEICHHUS.

32-12. TpeboBanus xk EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnMHbIMU TpeOOBaHUAMU B 00JaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: HUHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MNOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BBIJIJABa€MBIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHON
0e30macHOCTU M (WIK) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmnroneHue equHbIX TpeOoBaHuii B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAlIEHUHN C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YMe MEXaHU3MOB 3aIIUThI IEPCOHATIBHBIX TAaHHBIX MOTPEOUTENEH.

32-13. ®ynkuuu EPLI:

1) obOecrieyeHne KOHCYIbTAIIMOHHON MOJACPKKU MOTPEOUTENEH B PEXKUME PEATbHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUHU C YCTAHOBIICHHBIM I'paduKOM
padoThI;



2) paccMOTpeHHe kano0 B oOpalleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabounx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh padoumx
JHEH;

3) nyOnukanus Ha opUIIUATIBHBIX calTax U HHQOpMaMOHHBIX pecypcax EPLI:

a) CBeJIeHUI 00 OpraHu3allMOHHON CTPYKTYpe M COCTaBE OPraHOB YIIPABJICHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJOTUYECKUX PEIICHUN U HH(OOPMAIIMOHHBIX CHCTEM;

B) IPUHATHE Mep MO oOecneyeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmast nHopMaIus O TIaTeX)ax, YUCie MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsaxX
3 PEeKTHBHOCTH PaOOTHI;

1) “THPOPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTPa>KEHHOH B cUeTe, 10
3alpoCy MECTHBIX UCIIOJTHUTEIbHBIX OPTaHOB U APYTUX YIOIHOMOYEHHBIX OPTraHOB.

32-14. Ouenka pe3yiabTaTUBHOCTH AesitesibHOCTH EPL:

1) nst oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL] ycTaHaBIMBAIOTCS OpPUEHTHPHI,
HaIlpaBJICHHbIE HA JOCTUKEHHUE BBICOKMX CTAaH/IAPTOB KA4E€CTBA U MPEIOCTABJICHUS YCIYT,
COOJII0/IEHUsI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) OlLIEHKA pe3yJIbTaTUBHOCTH MOKET BKJIIOUATh, HO HE OrPAaHUYUBATHCA, CIEAYIOUIUMHU
aCIEKTaMHU:

a) Ka4eCTBO OOCITYKUBAHUS U BpEeMs OTKJIIMKA Ha 3aMPOCHI U KaI0ObI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTaBICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;

') YPOBEHb YIOBIETBOPEHHOCTH MOTPeOUTENEH KaYeCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJu4yue JOTOBOPOB M MHTErpaluu ¢ 0aHKaMu BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alUsIMHU JIJIs1 00ECTICUEHUS KUTEIISIM Pa3INYHBIX CTOCOOOB OIIATHI CUETA.

3) MecTHbIE MCTIOJIHUTENIbHBIE OpPraHbl OCYUIECTBIISIIOT KOHTPOJIb 33 JIOCTUXKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B PaMKax JOrOBOPHBIX OTHOWIEHUU ¢ EPLI;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUW MOJJIEkKAT
PEryJsIpHOM OTYETHOCTH M MyONHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaKAOro HANpaBJIEHUS YCTAHABIMBAIOTCS LIEJIEBbIE 3HAUYEHUS, KOTOpHIE
YTOYHSIIOTCSI B COOTBETCTBUU C HOPMATHUBHBIMU TPABOBBIMH aKTaMH, BHYTPEHHUMU
pernamentamu EPI u moroBopHbIMU 00s13aTEIBCTBAMU;

6) OlLIEHKa pe3yJbTaTUBHOCTH JieaTesibHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 32
OJWH KaJeHJapHbId roJ. B ciyyae [OOCTUXKEHUS YCTAaHOBJIECHHBIX OPUEHTHPOB U
NOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOET OBbITh MPOJICH HA MOCIEAYIONINE MSTh JIET.

I'maBa 5. Ilopsnok paspemeHns pa3HOIIaCHHi



33. Bpems mnpexpaleHus NMpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHUsSI HMX KauecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOM O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.

34. Ilpn HEemoMy4eHUH KOMMYHAIBHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAeT 00 ATOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAJIBHBIX YCIyT WIH €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKIOHEHHHM KayecTBa (IEpPEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
Pa3HOIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(baKTHYECKUM NOTPEOICHUEM.

35. Ilpu oTka3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HEMPETOCTaBICHUS KOMMYHAJIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS ) UIIN HEKaYeCTBCHHON
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJlM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJNKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIpPaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.



B ciyuae HeyperynupoBaHus criopa o COrjacoBaHUIO CTOPOH, MOTpeOUTeNb oOpalaercs
B CY/I.

36. Hapymenus, 1onyuieHHble MOTpeOUTENEeM MpU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCJI0BUHU O(hOPMIIEHUS €70 KOMUCCHEN U3 HE MEHEE TPEX YETIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOIIaThI.

B cityyae HeyperyinpoBaHus Criopa 110 COINIACOBAHHUIO CTOPOH 10 UCTEYEHUN TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

38. IlpaBuna mpenocTaBiIeHUs KOMMYHAJIbHBIX YCIYT pa3padaThIBAIOTCS MECTHBIMU
UCTIOJTHUTEIbHBIMU OpraHaMU Ha OCHOBE HacTosAmux [IpaBui ¢ ydyeToM HPUPOIHBIX,
KIIMMATUYECKUX, TEOJOTHYECKHUX, THAPOTECOJIOTHUYECKUX U CEHCMHYECKHX (HAKTOpPOB
HACEJICHHOT0 MYHKTa W TPU HEOOXOJUMOCTU JOTOJHSIOTCS WHBIMH TOJIOKEHUSAMH, HE
MIPOTUBOPEYAIIUMH JIEHCTBYIONIEMY 3aKOHOAATENbCTBY PecmyOmmku Kazaxcras.

39. Bompocsl B cdepe mpenocTaBieHns] KOMMYHAIbHBIX YCIYT, HE YPETyJIHUPOBAHHbBIC
HacTosmMu [IpaBunamMu, peryJIupyroTcs HHBIMU 3aKOHOJATEIBbHBIME akTaMu PecrryOimku
Kazaxcran.

Kpome nacrosimux IlpaBui MmocTaBIIMKM U MOTPEOUTENU PYKOBOJCTBYIOTCSA
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH YHEPTETUKH,
TeIJI0-, BOJAOCHA0XKEHUsI, BOJOOTBEICHH, ra30CHAa0XKeHus, cOopa, BbIBO3a, yTHIM3AIIUU,

nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0/10B, 00CITYKMBaHUS JTU(PTOB.
[Ipunoxenue
K HpaBI/IHaM IpeaoCTaBICHUA
KOMMYH&JIBHBIX YCIIYT IO TOPOLY
Cemeit
dopma

Bipinraii Tesiem Ky>xaThl/ ENUHBIN IJIaTEKHBIA TOKYMEHT

AGoHeHTTIH aepOec moTsl/JIuieBoi cyetr aboHeHTa



AOOHEHTTIH aTHI-)KOHI OKeCiHiH aThl (OONFaH xarmaraa)/Damumusi, UMs,
0T4YeCTBO (IIPY HATMYWH) AOOHCHTA

AOGOHEHTTIH MeKeH-kaibl/Aipec abOHEeHTa

Anam cansl/KoimuecTBo 4enoBek

JKanmer ayman/O0mast turomanb

KpI3MeT kepceTy Ke3eHi/Tiepruo. OKa3aHus yCIyr
Baxpuraymsr/Kontpornep

XKerkizywiHin Oaitnanpic HoMipi/KOHTaKTHBIA HOMEp TOCTaBIINKA
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