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OO0 yrBepxnennu [IpaBuin npegocTaBiieHHss KOMMYHAIBHBIX YCIyT Mo ropoay Cemeit

[TocTanosnenue akumata ropoaa Cemeii obmactu Abait ot 23 ampenst 2025 roga Ne 347

B coorBerctBuu ¢ nmoanyHkroMm 16) mynkrta 2 crtatbu 10-3 3akona PecnyOnuku
Kazaxcran "O xxunmuniaeix otHomeHusx", cratbeid 37 3akona PecmyOmmku Kazaxcran "O
MECTHOM TOCYJapCTBEHHOM yIpaBjeHUU U camoymnpaBieHuu B PecnybOnuke Kazaxcran",
MPUKA30M HCIIOJHSAIOMIETO 0053aHHOCTM MUHHCTpa MHAYCTPUU U HHPPACTPYKTYPHOTO
pasButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepKaeHUH
MepeYHs] KOMMYHAJIbHBIX YCIYT U THUIOBBIX MPABUII MPEJOCTABICHHUS] KOMMYHAIIBHBIX YCIyT",
akumat ropoaa [IOCTAHOBJIAET:

1. YtBepauts IlpaBuina npenocraBieHuss KOMMYHAJIbHBIX yciIyr mo ropoay Cemei
COIJIaCHO MPUJIOKEHUIO K HACTOSAILEMY MOCTaHOBJIEHUIO.

2. I'ocymapcTBeHHOMY yupexaeHuto "OTIen )KUINUIIHO - KOMMYHAQJIBHOTO XO35HCTBa
roponga Cemeit oOmactu AOail" B yCTaHOBIEHHOM 3aKOHOJATENLCTBOM PecnyOnuku
KazaxcTtaH mopsiike NpUHATH COOTBETCTBYIOIIME MEPBI, BBITEKAIOIIWE W3 HACTOSILIETO
MTOCTaHOBJICHHUSI.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHUS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMECTHUTENIS aKuMa ropoza.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UCTEUEHUH JECATU KAJIEHIAPHBIX
JHEHN mocie AHs ero nepBoro o(UIUaIbLHOTO Oy OIMKOBAHUS.

H.o. akuma ropona b. banbiies

[punoxxeHne K MOCTAaHOBICHUIO
akumMara ropojia Cemeit
o1 "23" anpens 2025 rona
Ne 347

IIpaBuna nmpexocTaBiIeHHS KOMMYHAIBHBIX YCIyT 10 ropoxy Cemeit
I'maBa 1. O6mme mooKeHuA

1. Hactosimue npaBuiia mpegoCTaBICHUs KOMMYHaJIbHbIX yciyr (nanee — [lpaBuna)
pa3paboTaHbl B COOTBETCTBUU € MOANYHKTOM 16) myHkTa 2 cratbu 10-3 3akona PecryOnuku
Kazaxcran "O XWIHIIHBIX OTHOIIEHUSAX" MTPUKA30M UCIIOTHSAIONIETO 00s3aHHOCTH MUHUCTpa
UHIYCTpUU U MHOpacTpykTypHOro pa3utus Pecnyomuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO yTBepKIE€HHM NEpPEYHS KOMMYHAJIBHBIX YyCIAyr M THUIIOBBIX IMpaBuUII
IIPEAOCTABICHUS KOMMYHAIBHBIX YCIYT" M YCTaHABIMBAIOT NOPSIOK IPEAOCTABICHUS U
OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B nHacrosamux IIpaBriiax MCHOJIB3YIOTCS CIIETYIOLIUE OCHOBHBIE TIOHSTHS:



1) equHBIN MIATEKHBIN TOKYMEHT — 3TO opMa IUIATEKHOTO JAOKYMEHTa IS OIUIaThl
KOMMYHAJIbHBIX U JPYTUX JOMOJHUTEIBHBIX YCIYT, 00ECIEeUMBAIOIINX KU3HEAEATEIbHOCTh
MOTpeOuTENS;

2) razocHa0XKeHHe — JACSITENIbHOCTh B c(hepe MpOr3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHHs] W peaju3alld TOBAPHOIO, CHKIKEHHOTO HE(PTAHOTO M (WJIHM) COKIKEHHOTO
OPUPOJHOTO ra3a;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAJIBbHOTO M (MJIM) OOIIEOMOBOrO MOTPEOIEHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

4) MOCTaBIIUK — IOPUANYECKOE WK (U3NYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (W) TETITIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHUecs] B HACEIEHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMyHaJIbHbIE YCIYTU — YCIYTH, MPEAOCTaBIsieMble MOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHHNE, ra30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJIoCHA0KEeHue,
MycOpoyaajieHne, o0caykuBaHue TudToB, s oOecreueHrs 0€30macHbIX U KOM(OPTHBIX
yCIIOBUM MPOKKUBaHUS (MPEOBbIBAHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HeXKMJIBIX TIOMEILEHUH, MapKOBOUYHBIX MECT, KJIaJOBOK HAaXOAIIMXCSA B MHAUBUIYAIbHOH (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
UHAUBUAYATbHON (pa3AenbHO) COOCTBEHHOCTH M MPUHAJUICKUT COOCTBEHHUKAM KBapTHP,
HEXWJIBIX TOMEIEHUN, MapKOBOYHBIX MECT, KJIaJOBOK Ha MpaBe oOWel 10JeBOu
COOCTBEHHOCTH, BKJIIOUAsl €UHBIA HEJIETUMbIN 36MEIbHBIN Y4acTOK M0J] MHOTOKBAPTHPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEeNbHBIN YYacTOK;

9) ob6miee UMyIIECTBO 00BEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, JICCTHUYHBIE MapIlIU U JIECTHUYHBIC TUIOLIAIKH,
TU@THI, KPBIILIH, YEPAAKUA, TEXHUUYECKHE 3TaKH, MOABAJbI, OOIIETOMOBbIE HWHKEHEPHBIE
CUCTEMBI M 00OpyJoBaHUE, AOOHEHTCKHE MOYTOBbIC SIIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOT'OKBAPTUPHBIM KHUJIbIM JOMOM U (WJIM) MPUIOMOBOM 3€MEJIbHBINA Yy4acTOK, 3JIE€MEHTHI
OJ1aroycTpoiicTBa M APyroe UMyLIECTBO OOILErO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEILIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAJIbHOU (pa3/iebHOM)
COOCTBEHHOCTH;

10) nudT — cTaMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO TEHCTBUS,
npeHa3HaueHHas JI MoIbeMa U CIycKa Jro/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS 1O



KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°%

11) obcmyxuBanue TUGTOB — yCIyTa M0 CEPBUCHOMY OOCTY>KUBAHHIO TSI TIOIJICP>KAHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpH ero 3KCIUTyaTallud B COOTBETCTBUH C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHUCTBYIOIIMM HOpMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOM NEATENHHOCTU — (HU3UUYECKOE HIIM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTh MEPONPUATHIA, 0OecTieunBaronInx 3a00p, XpaHeHHe,
NOATOTOBKY, MOJa4y U pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEISIM;

14) BomoOTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe MECTHOCTH;

15) 3aka3uuk — pu3HUECKOE WIN IOPUANUECKOE JIULIO, OCYIIECTBISIONIEE NEATEIbHOCTh B
COOTBETCTBUM C 3aKoHoJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEIBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 WX YITOJTHOMOYCHHBIC JIHIIA;

16) mnaTexHbI JOKYMEHT — JOKYMEHT (3JIEKTpOHHAs cueT-(pakTypa, CUET, U3BEIICHHE,
KBUTAHIMUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBbIe TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJIEHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OILJIATa;

17) TBepible OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopMme;

18) o00bekT wuHpOpMaTH3anuU B cdepe KHUIHIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUIUIIHO-KOMMYHAJIbHOTO
XO35IMCTBA;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnel 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

20) moTpebuTens — (GU3NUECKOE HIIM IOPHIUYSCKOES JIUIO, IMOJIB3YIOMEECsS HIIH
HaMepeBarolIeecs M0JIb30BaThC KOMMYHAJIbHBIMU YCIIYTaMH;

21) ynOJHOMOYEHHBI OpraH — LEHTPaJIbHBII HCHOJHUTEIBHBIA OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJWHALMIO B chepe KUITUITHBIX
OTHOIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351ICTBA;



22) oOuea0MOBbIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JTLIMOYAAJICHUS], TIOKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOT'O BOJIONPOBO/IA,
I'PY30BBIX M ACCAKUPCKUX JUPTOB (IMOJTHEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUSI
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxOoJAIIMeCs] B MHOTOKBAPTUPHOM JKUJIOM JIOME€ 3a MpeJaesiaMd WU BHYTPH KBapTHPBHI,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

23) ayeKTpocHAOXKEHUE — JEATEIbHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIbHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIBHBIX yCIYyT MPOU3BOJUTCS HAa OCHOBAaHWUU JOTOBOPA,
3aKJIIOYEHHOTO MEX/1Y MOCTABIIMKOM U MOTPEeOUTENEM U (MJIM) UHBIM JIUIIOM, JJOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKIF0YaTh TOTOBOpa Ha KaXIbIHA BUJ YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA, PEIIacTCsl COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka34rK MHOTOKBAPTHPHOIO JKHIJIOTO JIoMa (KOMIUIEKCA) MOcie cladyu 00beKTa B
DKCIUTYaTaIluio, M0 MPEABAPUTEIHHOMY COTJIACHI0 COOCTBEHHUKOB J>KHIIBIX W HEKHIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEKHMITBIX TIOMEIICHUH M TIOCTABIIIMKAaMU KOMMYHAJIbHBIX YCIYT (Ha Ka)KJIbIH BUJT YCIIYT) JJIs
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOSTUHUTENBbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWNBUAYAIbHbBIC U (WIIH) TyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0BbenuHEeHNS COOCTBEHHHKOB MMYIIECTBA FUIM TMPOCTHIE TOBAPHUIIECTBA, WIIH
VIPABISIIONIME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIHM YIPABJISIONMIKE KOMITAHUU
3aKJTFOYAIOT JOTOBOPA COTPYIHUYECTBA C TMTOCTABIIMKAMHA KOMMYHAIIBHBIX YCIYT (Ha KaXKIIbIHA
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPUIIECTBA, HIIH
VIPABJISIIONIAE MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM, WJIH YIPABJISIONMAE KOMITAHUU
3aKJIIOYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOU JESATEIbHOCTH Ha
coJiep kKaHue O0IIEro MMYIIECTBa 00bEKTa KOHIOMUHAYMA.

[Ipu HEmocpeaCTBEHHOM COBMECTHOM YIIPaBJICHUM JOTOBOpPA COTPYIHHUYECTBA
3aKJTIOYAIOTCS MEXKAY OpPTaHHM3allUsIMH, MPEIOCTABISIONIMMA KOMMYHAJIbHBIC YCIYTH Ha
coiepkaHHe OOIEero MMyIIecTBa OOBbEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKHIIBIX IMOMEIIEHUH WU ¢ OOJIBIMMHCTBOM COOCTBEHHHKOB KBApTHUP, HEKHIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKHUIBIX MOMENICHUN BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.



JloroBop MexJly MOCTaBIIMKOM U MOTpeOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JCHCTBYIOMIEMY 3aKOHOJATENbCTBY M CUHMTACTCS
3aKJIIOYEHHBIM Ha HEONpPEIEJICHHBIM CPOK, €CIM MHOE HE NMPEIYyCMOTPEHO COTJIalICHUEM
CTOPOH.

6. KomMmMyHanpHBIE YCIyTH MPEAOCTABISIIOTCA B COOTBETCTBHH C TPEeOOBAaHUAMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-IMUJIEMUOIOTHIECKUMUA TPEOOBAHMAMHU, TEXHHUUYECKUMHU pEriIaMeHTaMUu U
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

7. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TennocHaOXeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, ONPEACISIOUIIMU
TeMIlepaTypy BO3AyXa B KBAapTHUpaX, HEXKHIBIX MOMEHICHHIX, a TakKe TeMIepaTypHBIMU
rpaukaMu — KpyrJIOCyTOYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTaHOBIIEHHBIM 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja,;

3) XOIOAHOTO M TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBa€MOM BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTesbcTBOM PecnyOnuku Kasaxcran, caHuTapHbIMU MTpaBUIIaMU U
rOCy/IapCTBEHHBIMU CTaHJAPTaMU — KPYTIOCYTOYHO B TEUCHHUE TOA;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XeHUS — B COOTBETCTBUU C TEXHUUECKIUMH TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
3aKoHOMaTenbCcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BEeMe, YCTaHOBIICHHBIMHU
JOTOBOPaMH;

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudtel, sckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTAaBKE, MOHTAXY M AKCITyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHWE T0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-3MUAEMHOIOTHYECKUMH TPEOOBAHUSAMH TIO TpaduKaM, yTBEPKICHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'naga 3. TIopsimok peryaIMpOBaHHs POLECca MOIB30BAHMS H MPEIOCTABICHHS KOMMYHAIBHBIX
yciyr

8. Ilpencenarens oObearHEHUsI COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUMA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
yIpaBIISIIONIAs KOMIIAHUS JUJI COJEPKAHHUS B HaJJIe)KAIIEeM TEXHUYECKOM COCTOSHUU U



obecrieueHUH 0€30MacHOCTH 00IIEeIOMOBBIX HH)KCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM O0OBEKTa KOHJOMHUHHUYMA, 3aKII0UaeT
JIOTOBOpPa C CyOBEKTOM CEPBUCHOM JICITCIIBHOCTH.

Br160op cyOBbeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISETCS COOCTBEHHUKAMU KBApPTHUD,
HEXWJIBIX TIOMEIIEHUN Ha COOpaHnM TUOO COBETOM JIOMa NP YCIOBHH JIETICTUPOBAHUS TaKUX
IMOJTHOMOYMH.

Ecnau noroBopsl ¢ CyObEKTOM CEPBUCHOM NIESITEIBHOCTA OTCYTCTBYIOT, MpeaceaaTelb
00beTMHEHUS COOCTBEHHUKOB MUMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOT'0 TOBAPHUIIIECTBA
100 YNPaBIISIIOMIMA MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM WJIM YIIPABIISAIONIAs KOMIAHUS WU
BCE COOCTBEHHUKH KBAPTHP, HEXKHUIIBIX MOMEIICHUM, TTPH HETIOCPEJACTBEHHOM COBMECTHOM
yIpaBJeHUN OOECIEUMBAIOT COJAEpKaHWE B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHHU U
0€30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CHCTEM, a TaK)Ke OOIIEeIOMOBBIX MPUOOPOB yUeTa

9. B cinyuasx, korna abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIA€T IPAKJAHUH, UCTIOJIb3YIOIINI YHEPTHUIO JIsl OBITOBOTO OTPEOJICHMSI, 00S3aHHOCTh
oOecIieuynBaTh HaJIJIS)KAIIEe TEXHUIECKOE COCTOSTHHAE U 0€30MaCHOCTh IHEPTETUICCKUX CETEH,
a TaKxke MpuOOPOB ydeTa MOTPeOIeHUs YHEPTUM BO3JIaraeTCs HA MOTPEOUTENs, B TpaHUIAX
0anmaHCOBOM W OKCIUTyaTallMOHHOW OTBETCTBEHHOCTH, €CIIM HWHOE HE YCTaHOBJIEHO
3aKOHOJIATETHHBIMH aKTaMHU.

10. IIpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yOpaBJIsIoNas KOMIaHUs, MO0 BCe COOCTBEHHUKU KBapTHUP, HEXKUIBIX MOMEIICHHUH, MPU
HEIMOCPEICTBEHHOM COBMECTHOM YIIPaBICHUH, a TaKKe CyOBEKT CEpPBUCHOU NEATECIHHOCTH,
o0ecIeunBaoIINi cosiepkaHre 00Iero UMyIecTBa 00bEKTa KOHIOMUHAYMA Ha OCHOBAaHUU
3aKJIIOYEHHOTO JOTOBOpa O0ECIeUMBAIOT OCCHPENSATCTBEHHBIM TOCTYM ITOCTABINHKA, €TO
npeAcTaBUTeNed K 0OIeIOMOBBIM HWHKEHEPHBIM CHCTEMaM, K MpUOOpaM yuera, MecTam
pa3MeIIeHUs U CKIIATUPOBAHMSI KOMMYHAIIBHBIX OTXO/IOB.

11. Hanpnexaree TEXHUYECKOE COCTOSIHHE, COOJIOJCHHE CPOKOB MEKIOBEPOUYHOTO
MHTEpBaja MpUOOPOB ydeTa, HKCIUTyaTalldsd M TeXHHKa O€30MacHOCTH MpPH MOJb30BAaHUU
TpyOOIIPOBOIaMHU BOJOCHA0KEHUS M BOJOOTBEICHHUS, JICKTPOIIPOBOIKAMHE, FICKTPUICCKUM
obopyaoBaHUWEM, OBITOBRIMU OalllIOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TPHOOpPaMH ydeTa HaXOIAIUXCS HEMOCPEACTBEHHO B KUIIHINE, KBAPTHPE U
HEXWIBIX TIOMEIIEHUAX 00eCIIeYnBaeTCs MOTpeOnuTEIEM.

12. Tlpu obHapyxenunn y [loTpeOuTtens n3MEHEHHs CXEMbI BKJIIFOUCHHUS KOMMEPUECKOTO
y4eTa dHeproCHaOXKEHHs, €ro MOBPEXKIACHUS, CPhIBA TIOMO, UCKYCCTBEHHOTO TOPMOKEHUS
JUCKa U ApYyruX HapylleHui uim eciu [lotpeOurens B eIsSX XUIIEHUS SHEPTUU 000py10BaT
CKPBITYIO MPOBOAKY WJIM YCTAHOBHJI MPHUCIOCOOJIEHUE, HCKaXaIoIee MoKa3aHus mpubdopa
ydeTa, OOHapYKUTh KOTOpbIE mpeacTaButelnto [locTaBumka mpu npeapiIyuX NOCEIEHUIX
HE TIPEICTABIUIOCh BO3MOXKHBIM, [[0TpeOUTENI0 IPOU3BOAUTCS B YCTAHOBICHHOM TOPSIJIKE



nepepacyuer 3a nosb3oBaHue sHepruei. Ilepepacuer mpous3BoaUTCS UCXOAS U3 (PAKTUUECKU
MOAKIIOYEHHON HArpy3KH ¢ YY4E€TOM 4acOB UCIOJIb30BaHUA 24 yaca B CyTKH, HO HE OOJbLIe
pa3pelIeHHONM MOIIHOCTH COrJAacHO TEXHUYECKHM ycioBusaM. Ilepuon mnepepacuera
OTpeeNsIeTCs 3a BCE BPEMsI CO JIHS MOCIEHEN 3aMeHbl MPUOopa KOMMEPUECKOTO yueTa Uilu
MOCJIETHEN MHCTPYMEHTAIIbHOM MPOBEPKH CXEMBI €0 BKIIFOUEHUS, HO HEe 00Jiee OHOrO roja.

13. T'ocynmapcTBeHHBIN KOHTPOJb 3a COOIIOJECHHEM TpeOoBaHUM Oe30MmacHOM
AKCILTyaTallMK Ta30M0TPEOIIIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
npejenax TpaHUIl HACEIEHHOTO MYyHKTa OCYUIECTBIISIETCS MECTHBIM MCIOJHHUTEIbHBIM
OpraHoM ropoja.

14. IloTpeOutento HEOOXOTUMO UMEThH MPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOLIETO 3aKoHO1aTenbeTBa PecrryOnuku Kazaxcran u obecrieuynBaTh
JOCTYyN MOCTABIIMKA UM €ro IpeJcTaBuTeNneil k npudopaM yuyera JUisl IPOBEPKHU MTPUOOPOB
y4era.

15. IloctaBuuk nmpuoOpeTaeT M yCTaHABIMBAEeT NOTpeOUTENt0 Mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
IpPUEMKU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

16. IIpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
IPOCTOTO TOBAPUUIECTBA, JINOO YIPABISIIONIMI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
YOPAaBIIAIONIAasi KOMIIAHUS MO0 BCe COOCTBEHHUKU KBApTHUP, HEKUIIBIX MOMELIECHUH, MpU
HEIOCPEJCTBEHHOM COBMECTHOM YIPABJIEHUM OPraHHU30BBIBAET PabOTHI MO MOATOTOBKE
00bEKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUM C MpaBUIIAMHU
IOArOTOBKM M IIPOBENECHUS OTONMUTEIBHOTO CE30HA, YTBEPXKACHHBIMH MECTHBIMU
MpPEeACTAaBUTEIIbHBIMU OpPTaHAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkra 1 cratbu 6
3akona PecnybOnuku Kazaxctan "O MecTHOM TOCyIapCTBEHHOM YMpPaBICHUU U
camoytpasieHuu B Pecriyonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
yOpaBJISAOAas KOMIAHUsI IPUHUMAET COOOIIEHHS NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXWJIBIX MOMEIIEHUH O (pakTe MpelOoCTaBICHHUS] KOMMYHAJIBHBIX YCIYyTI HEHAJIEKaIIero
KauecTBa U (UJIM) ¢ IEpEepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY TaKOTo ()akTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

18. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BHJ
KOMMYHaJIbHBIX YCIIYT:

10 BOJOCHAOKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUs U (WIM) BOJAOOTBEACHUS O MPU3HAKY O0sA3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHi0), YCTAHABJIMBAEMOE COIJAlleHueM CTOpoH. IIpu OTCyTCTBHMM Takoro



COTJIAILICHUS] TPaHMIla pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpa”ulle pazjena 6aTaHCOBOM MPUHAJIC)KHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMAa
SIBJISTIOTCSI:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOCIUHECHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHAOXKEHUI0 — OMpeAeseTcs M0 MEPBOMY pa3/ieUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 33JBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEPIKaHNe, OOCTY)KHBAHUE U TEXHUUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 3/]aHUE.

19. B ciaydasx HEMCHOJHEHHUS WJIM HEHAJJIeKAIEer0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOAaTenbcTBOM Pecryonuku Kazaxcran.

20. B cirygae HacTymIeHUsST OOCTOSITEIBCTB HEMPEOIOIMMON CHITHI (CTHXUWHOE OEICTBUE
WIN MUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATHUTH), a
TaKXK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIIOJHEHUE
YCJIOBHI JIOTOBOpA MEKY TTOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaXKJIaHCKUM 3aKoHOAaTeIhcTBOM Pecnybnuku KazaxcraH.

21. OTBETCTBEHHOCTH 332 KOH(PUICHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TTOTPEOUTEISIX
BO3JIaraeTcsi B cOOTBeTCTBUM ¢ 3akoHOM Pecnybnuku Kazaxcran "O nepcoHanbHbIX TaHHBIX
U UX 3amure".

22. [ToTrpebutens:

1) momy4yaeT KOMMYyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEAa €r0 UMYLIECTBY;

2) nony4yaetr UH(OpPMALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) Ha YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKA BO3MEIICHHUS B IOJHOM OOBeMe YOBITKOB M Bpeja,
NPUYMHEHHOTO W3HH, 3J0POBBIO0 JMOO HMMYILIECTBY IO BHHE IMOCTABIIHMKA BCIEJCTBHE
HEJIOCTATKOB B MPEJOCTaBICHUN KOMMYHAJIbHBIX YCIIYT, a TAKXK€ BO3MEUIEHUS] MOPAILHOTO

Bpena;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

23. IlocTaBmuK:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAaM U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

24. IloTpeOutenb MPOU3BOAUT OIUIATY 3a KOMMYHQJIbHBIE YCIYTH IO €IUHOMY
IJIaTEXKHOMY JTOKYMEHTY 10 (popMe COrinacHO NMPUIOKEHUIO K HACTOSIIKUM MIPaBUjIaM.

25. Ilpuem nnaTtexkeil 3a KOMMYHaJIbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

26. Cpoku omiaThl 32 KOMMYHAJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIU
JIOTOBOPOM MEXKTY MOTPEOUTENIEM H MOCTABITUKOM.

27. CHsATHE MOKa3aHUW NpUOOPOB yUyeTa MPOU3BOJUTCS €KEMECIUHO MTOCTABUIMKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

28. Ilepenaua moka3zaHuil HMPUOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, 00paOOTKH, a TaKxKe
LEHTPAIM30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO  XO34MCTBa, YTBEpXKAEHHbIMU [IpHKa3oM HCHOJHAIOUIETO



o0si3aHHOCTH MUHHCTpa WHAYCTpUH U UHPpACTpyKTypHOTrOo paszButus PecnyOnuku
Kazaxcran ot 31.03.2020 roga Ne 172 u B cooTBeTcTBUU ¢ oAnyHKTOM 10-24) cratbu 10-2
3akona Pecny6nuku Kazaxcran "O KUIHMIIHBIX OTHOIICHUAX".

29. O6beM TOTpeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIIHOCTH JIMOO 110 HOpMaM
MOTPeOJICHNs], YTBEP>KJICHHBIM MECTHBIM HCIIOJHUTEIBHBIM OPTraHOM B COOTBETCTBUU C
noanyHkToM 34) nmyHkrta 1 crtateu 27 3akona Pecnyonuku Kazaxcran "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

30. IIpu yctaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE Ha T'paHUIIE pazjena
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHHULIbI pa3zesa
JI0 M€CTa YCTAaHOBKHU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIaJIENiblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

31. Pemenust mo BompocaM COpPa3MEpPHOCTH, OCBOOOXKACHUSA U CIOco0a OIIaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILCHUN.

32. Bompoc omjaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIlecTBa
MHOTOKBapTHPHOIO KHJIOTO JOMa yepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
UMYyIIECTBAa WJM JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApHUIIECTBA JUOO YIPABISIONIETO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FUIM VIPABISIIONMEH KOMMIAHUEH WIH HaMpSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.

33. Bce cnopHble BONPOCH MEXJYy MOCTaBIIMKOM M MOTpeOUTEIEM pelaloTcs B
YCTaHOBJIICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOTJIACHI

34, Bpems mnpekpalleHus NpeloCTaBiIeHUsS KOMMYHAJIBHBIX YCIYTr, a TakXe
HECOOTBETCTBHUSI HX KauecTBa TPeOOBAHUAM, MPEIYyCMOTPEHHBIMU HAIMOHAIbHBIMU
CTaHJAapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKONl O BpeMeHH (Jare, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJICKAIIEr0o KauecTRa.

35. [lpu HemoylydeHUH KOMMYHAJBHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIekKAIEro KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35MCTBA JTMOO YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ mepefadyr v (paMuiuu Jula, nepeaaBiiero/



IIPUHSBILETO 3asBKy. B HM3BelleHMM yKa3bpIBaeTcs: BpeMsl Hayana yXyJAUIEHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep yXYyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHUS

MPEACTABUTEIN MOCTaBLUIMKA (€CIM yXYIIIEHUE KAauyeCcTBa KOMMYHAJBHBIX YCIYyI WU €€

peKpalieHrue MOCTaBIIMKOM B KypHase He 3apUKCUPOBAHO).

[Ipu nuuHOM OOpalieHuu NOTPEeOUTENS Ha KONUY 3asiBJICHUS B MOMEHT PErUCTPALIMH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETMCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jaud 3asBKH,
pPOCIKCH MPUHSABIIETO €€ MPEACTAaBUTENS MOCTABIIUKA.

[TocTaBmIMK cBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenedoHOorpamme), U Mpu OTCYTCTBUH
Pa3HOIIIACHUI BBIMIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(baKkTHYEeCKUM MOTPEOICHUEM.

36. [Ipu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HEMPEAOCTABICHUS KOMMYHAIbHBIX
yCIIyT WK TMPEeI0CTaBIECHNS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBUTh aKT U TUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) U HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIEeHUsl KayeCcTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (10 JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUS (YXYAILICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu nmpoxuBaHUU MOTPEOUTENS B MHOTOKBAPTHUPHOM KUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWICHOM COBETA JI0Ma
, mpeacenareireM OOBEIUHEHUS COOCTBEHHHUKOB HMMYILECTBA WIIM JOBEPEHHBIM JIMIIOM
IPOCTOrO TOBApHILECTBA JUOO YHPABISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
YIpaBJISIOENd KOMIIAHUE!, TM00 BCeMU COOCTBEHHUKAMH KBAapTUP, HEXKUIIBIX MOMEILIEHUM,
IIPY HEMOCPEACTBEHHOM COBMECTHOM YIIPABJIICHUH U HAIIPABJISETCS NOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIBHOM HUJIOM JOME 3asBJICHUE U aKT
MOJITUCHIBACTCS TTOTPEOUTENIEM.

B cnydae HeyperynupoBaHus Criopa 1Mo COrjacoBaHUIO CTOPOH, TOTPEOUTENb 00paliaercs
B Cy/.

37. Hapymienusi, gonyuieHHbIe TOTpeOUTENIeM MPU MOIb30BaHUM KOMMYHAJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM MPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX IK3EMIUIIpaX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsl IeMCTBUTENIbHBIM U NPU OTKa3ze MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIIOBUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

peJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M NpeiceaaresieM o0beaNHEHUS
COOCTBEHHMKOB HMYIIECTBA HJIM JOBEPEHHBIM JHUIIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YIPABISIONIUM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WIIA TPEACTaBUTEIEM YIPaBIISIIONIEH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KHUIIOM JIOME;



IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX XKUJIBIX
JoMax C MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM KUJIOM JIOME.

38. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOIIaThI.

B ciydae HeyperynupoBaHus CIIOpa MO COINIACOBAHHUIO CTOPOH I10 UCTEYEHUH TPUILATH
KQJICH/IApHBIX JIHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

39. Bompocsl B cdepe nmpenocTaBIeHHs] KOMMYHAIbHBIX YCIYT, HE YPETyJIMpOBaHHbBIC
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcran.

Kpome nacrosimux [lpaBmn mocTaBmuUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUs, cOOpa, BBIBO3a, yTHJIM3AIIUH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIHU(PTOB.

IIpunoxenue
k [IpaBunam mpenocraBieHUs
KOMMYHAJIBHBIX YCIIyT
o ropony Cemeit
dopma

Bipinraii TeneM KyxaTel/EXuHEI IU1aTEXHBIH JOKyMEHT

AGoHeHTTIH aepbec moTel/JIuieBoi cyer aboHEeHTa

AOOHEHTTIH aThI-)K6OHI OKeCiHiH aThl (00FaH skaraina)/
DaMuiust, UM, 0TIECTBO (IIPY HAJTMYWH) aOOHEHTa

Anpec aboHeHTa/AGOHEHTTIH MEKCH-KaUbI
Anam caasl/KonnuecTBo 4enoBex

XKanmer aynan/O0mias mionaib

Iepuos oka3anust yciayr/KbI3MET KOpCeTy Ke3eHi
bakputaynisr/KonTpostep

XKerkizymiHin 6aitianpic HoMipi/KOHTaKTHBIN HOMEp TOCTaBIINKA

A#n Annes-fr AfepiM-;t 00—
Kpizmer- 6achiH-II Bl Bl K
TepAiH afrbl KOPCET-K KOpCeT-K
atanysl/ campno/ Temem/ im/ i/

202 KaﬁTa
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TB

CThb : Ilepe-pa
H a ymue € YUITH pep

CUECT
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