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OO0 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIyT o ropoxy Cemeit

[TocTanosnenue akumata ropoaa Cemeii obmactu Abait ot 23 ampenst 2025 roga Ne 347

B coorBerctBuu ¢ nmoanyHkroMm 16) mynkrta 2 crtatbu 10-3 3akona PecnyOnuku
Kazaxcran "O xxunmuniaeix otHomeHusx", cratbeid 37 3akona PecmyOmmku Kazaxcran "O
MECTHOM TOCYJapCTBEHHOM yIpaBjeHUU U camoymnpaBieHuu B PecnybOnuke Kazaxcran",
MPUKA30M HCIIOJHSAIOMIETO 0053aHHOCTM MUHHCTpa MHAYCTPUU U HHPPACTPYKTYPHOTO
pasButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepKaeHUH
MepeYHs] KOMMYHAJIbHBIX YCIYT U THUIOBBIX MPABUII MPEJOCTABICHHUS] KOMMYHAIIBHBIX YCIyT",
akumat ropoaa [IOCTAHOBJIAET:

1. YtBepauts IlpaBuina npenocraBieHuss KOMMYHAJIbHBIX yciIyr mo ropoay Cemei
COIJIaCHO MPUJIOKEHUIO K HACTOSAILEMY MOCTaHOBJIEHUIO.

2. I'ocymapcTBeHHOMY yupexaeHuto "OTIen )KUINUIIHO - KOMMYHAQJIBHOTO XO35HCTBa
roponga Cemeit oOmactu AOail" B yCTaHOBIEHHOM 3aKOHOJATENLCTBOM PecnyOnuku
KazaxcTtaH mopsiike NpUHATH COOTBETCTBYIOIIME MEPBI, BBITEKAIOIIWE W3 HACTOSILIETO
MTOCTaHOBJICHHUSI.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHUS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMECTHUTENIS aKuMa ropoza.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UCTEUEHUH JECATU KAJIEHIAPHBIX
JHEHN mocie AHs ero nepBoro o(UIUaIbLHOTO Oy OIMKOBAHUS.

H.o. akuma ropona b. banbiies

[punoxxeHne K MOCTAaHOBICHUIO
akumMara ropojia Cemeit
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IIpaBuna nmpexoCTaBlICHHS KOMMYHAJIBHBIX YCIyT O ropony Cemeit
CHocka. [IpunoxkeHue B pefakiiuu MocTaHOBIEeHUsT akuMata ropoja Cemelt o6nactu
Abait ot 26.12.2025 Ne 1258 (BBOAUTCS B JEUCTBHE MO MCTECYECHUM JIECATU KaJCHIIAPHBIX
JTHEH TIOCJIe THS €0 MePBOro O(PUIMaILHOTO OMyOJIMKOBAHMUS).
I'maBa 1. O6mue mooxKeHHS
1. Hacrosiue mpaBuiia mpeAocTaBiIeHUsT KOMMYHaJIbHBIX yciyr (nanee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUM C MOANYHKTOM 16) myHkTta 2 ctathu 10-3 3akona PecnyOnuku
Kazaxcran "O >XUTUIIHBIX OTHOIIEHUSAX" MPUKA30M HCIIONHSIONIETO 00s13aHHOCTH MuHucTpa
UHIYCTpUHM U UHpacTpyKTypHoro pa3Butus Pecnyonuku Kazaxcran ot 29 ampens 2020
roga Ne 249 "OO6 yTBepXKIEHHHM TEpPEYHS KOMMYHAJIbHBIX YCIyT M THUIOBBIX MPaBUII
MPEIOCTaBICHUS KOMMYHAIBHBIX YCIAYT" M yCTAHABIMBAIOT MOPSAOK MPEJAOCTABICHUS U
OIIaThl KOMMYHAaJIbHBIX YCIYT.
2. B Hacrosimux I[IpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TIOHATHUSA:



1) enuHBIN IIATEKHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0 KOTOPOTO
OCYILECTBIISIFOTCS IJIATE€X W (MIM) MEPEBOJ JEHEr, COCTABJICHHBIM ISl OCYLIECTBICHHUS
OIIaThl KOMMYHAJIbHBIX U TOTOJHUTENBHBIX YCIYT;

1-1) OmyTMHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpPEeAHAa3HAYECHHBIN IS
aBTOMATUYECKOT0 BBIMOJHEHUS ONEpalui ydera ycCiyr, MpeaocTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALMU U BBICTABICHUS CUETOB ISl OILIATHI;

1-2) equnblil pacueTHsbli HeHTp (nanee — EPL]) — ropuandeckre nuua, COOTBETCTBYIOLIUE
ONpeAeNsieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPEeOOBAHUSAM U TOPSAIKY paloTHI,
OCYHIECTBIIAIOMNE (HOPMHUPOBAHUE €IUHOTO IUIATEKHOTO JOKyMEHTa U 00ecreynBaronue
B3aUMOJICHCTBHE MEXAY IMOCTABUIMKAMU KOMMYHAJBHBIX YCIYr M MOTPEeOUTENSIMU
KOMMYHaJIbHBIX yCIyT Ha OCHOBE HH(POPMALIMOHHBIX CUCTEM;

2) razocHa0KeHHEe — JACSITEIbHOCTh B c(hepe MPOor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUKEHHOTO
OPUPOHOTO rasa;

3) npubop yuera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHIAUBUIYAJIBHOTO M (MJIM) OOIIEOMOBOrOo MOTPeOIeHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, ONPEEIIeMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — OPUAUYECKOEe WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUEHHOTO JI0TOBOPA;

5) TennocHabxeHHe — AeATEeIbHOCTh 110 TPOU3BOJICTBY, NIEpeaue, pacupeaesIeHUI0 U
pojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIM) TETIJIOHOCUTEIIS;

6) KOMMYyHaJlbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMyHaJIbHbIE YCIYTU — YCIYTH, MPEAOCTaBIsieMble MOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
MycopoyJiajieHnue, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
yCIIOBUU MPOKUBaHUS (MPEOBbIBAHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HEKUJIBIX MTOMEILIEHH, MApKOBOYHBIX MECT, KJIaJOBOK, HAXOASIINXCS B UHIAUBUIYAIbHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
MHAUBUAYATbHON (pa3aenbHO) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHP,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIeH q0ieBoi
COOCTBEHHOCTH, BKJIIOUAsl €AUHBIA HEJIETUMbIN 3eMEIbHBIN Y4aCTOK I0J] MHOTOKBAPTHPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MENbHBIN YYacTOK;



9) ob1ree UMyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTU 00bEeKTa KOHIOMUHUYMA (acabl
, TOIbE3/1bl, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,
Tu@THI, KPBIINIHA, YEpAaKd, TEXHUYECKHE JTaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U O00OpYyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIUKH, 3€MEJIbHBIM Yy4acTOK MOJ
MHOTOKBAapTUPHBIM >KWJIBIM IOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0JIaroycTpoOICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXO/SIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

9-1) ¢bunHaHCOBBIE OpraHU3alMU — 3TO OAHKH, AEITEIBHOCTh KOTOPBIX PErYJIUPYyeTCs
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a takxke
IJIaTEKHBIE OpPraHU3alliK, OCYLIECTBIAIOIINE I€ITEIbHOCTh B COOTBETCTBUU € 3akoHOM "O
MJATEeKHBIX OPraHU3aIlMiaX W TUIATEXKHBIX CcUcTeMmax', BBICTyMaronue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniue miatexud OT HOTpeOUTEIEeH Ha OCHOBE €IMHOTO
IJIATEKHOTO IOKYMEHTA C HCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIBHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUHCIISAIONINE MTOTYYEHHbIE I€HEKHbBIE CPEJICTBA HA PACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NOMOTHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SBJISIONIUECS KOMMYHAJIbHBIMU YCITyTaMU
, HO HETOCPEJCTBEHHO CBSI3aHHBIC C COJEpKaHUEM, OOCITY)KMBAaHMEM U JKCIUTyaTallueu
KUJIoro (QoHAa, BKIIOYAs YacTHBbIE JOMOBIAJCHHUSA, HaIpaBleHHblE Ha oOecredyeHue
KOM(pOPTHOTO U OE30MACHOTO POKUBAHHS,

10) nudT — cTaMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JTEHCTBUS,
MpeHAa3HAYEHHBIN ISl IOJIbeMa U CITyCKa JI0JEH U (WIK) Tpy30B B KaOMHE, IBHKYILIEICS 10
KECTKUM TMPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°%

11) obcnmyxuBanue TMGTOB — yCIyTa MO CEPBUCHOMY OOCTY>KUBAHHIO TSI TIOIJICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero IKCIUTyaTallid B COOTBETCTBUH C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTalnuel (mpaBuil, CTaHAApPTOB, HUHCTPYKIUN
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBeKT CEepBUCHOU NEATEIBbHOCTU — (PU3UYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOkeHHe — COBOKYITHOCTh MEPONPUATHIA, 00ecTieunBatoInX 3a00p, XpaHeHHe,
MOATOTOBKY, M0JJa4y U paclpe/ieJIeHUe BOJIHBIX PECYPCOB;

14) BomooTBeneHUE — COBOKYIHOCTh MEPOIPUATHH, obOecreunBaronux coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJHBIE
00BEKThI, HAKOTTUTEIN CTOYHBIX BOJI MJIM Ha peibed) MECTHOCTH;



15) 3akazunk — puznyecKoe Wi IPUANIECKOE JTUI0, OCYIIECTBIISIONIEE ACSITEIHHOCTD B
COOTBETCTBUM C 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT 1ENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

15-1) TpaH3UTHBINA CUET — ATO CHEIUATBLHBIA OAHKOBCKHI CUET, OTKphIBACMbIi B OaHKE
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIINX OT
norpedurenell KOMMYHaJIbHBIX YCIyr Ha OCHOBE EAMHOro MIaTeXHOTO JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM PacHpeeieHUEM YKa3aHHbIX CPEACTB HAa PAaCUETHHIE
cYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIIYT;

16) mmaTeXHbI JOKyMEHT — IOKYMEHT (9JIEKTpOHHAs cueT-(haKkTypa, cueT, u3BeIIeHuE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-NPEAYIIPEKICHUE
, WUCKOBbIE TpeOOBaHUs, MPETEH3Us), COCTABJIEHHBIM JJIsI OCYILECTBICHUS OIUIATHI 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIATa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

18-1) nundopmalionHasi cucTeMa IeHTPATU30BaHHOTO cOOpa U XPAaHEHHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIHIIHBIX OTHOMICHUN U KWJIUIIIHO-KOMMYHATBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
MHpOpMaAllMOHHAs CcUCTeMa, oOecrneyuBarolas KOHCOMUJALMIO  3JIEKTPOHHBIX
UH(OPMAITMOHHBIX PeCypcoB ¢ 00bekTOB nH(MopMmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
(¢hoHIa U KWIMITHO-KOMMYHAJBbHOTO XO3MMCTBAa M OCYIIECTBICHHUS TOCYAapCTBEHHOIO
peryaupoBaHusi B chepe KUIUITHBIX OTHOMICHUH W KUIUITHO-KOMMYHATBHOTO XO35HCTBA;

18-2) TexHuueckuidi omepatop B cdepe SKUIUIHBIX OTHOLWIECHUH H
KUJTUITHO-KOMMYHAJIBHOTO XO35IMCTBAa — IOPUIMUECKOE JIMIIO CO CTOMPOLIEHTHBIM Y4acTHUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepartopa B cdepe KWIUIIHBIX OTHOIIEHUNA U
KUIUIIHO-KOMMYHAJIBHOTO XO3IICTBa HAIMOHAJIBHOIO IMPOEKTa MO0 MOJIEpPHU3ALUU
SHEPreTUYECKOI0 U KOMMYHAJILHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXKT
noTpeduTeneil 6e3 1elel HMCHOJIb30BAHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JANbHEUIIEH X Pean3alii;

20) motpebutenp — (U3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU Y HHBIMH JIOTIOJTHUTEIBLHBIMU YCIYTaMU;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILIECTBIISIIOUIUN PYKOBOJCTBO U MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) o0uieoMOBbIE MHKEHEPHBIE CHCTEMbl — CHUCTEMbI XOJOAHOTO MU TOPSYEro
BOJIOCHA0XKEHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUS, Ta30CHA0KEHHS, SJICKTPOCHAOKEHHUS,
JIBIMOYIAJICHUS, TIOKaPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAONPOBO/IA,
I'PY30BbIX M NACCAKUPCKUX JIU(PTOB (MMOIBEMHUKOB), MyCOPOYJaI€HUs, KOHAUIMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS], TAPKOBOYHOT'O MECTa, KJIaJI0BKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopanok 1 ycIOBHA IIPEIOCTaBICHUA KOMMYHAIBHBIX YCIYyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKIOYEHHOTO MEX/y MOCTABIIMKOM U MOTPEOUTENEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE 3aKIH0YaTh JOTOBOPA HA KAXKIbIA BUJI YCIYT.

[Topsiaok omatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIepkKaHUE OOILEero
UMYIIeCTBa 00BEKTAa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTaIluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MOMENIECHUHN, TMOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXUJIBIX TOMENIEHUN U TTOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIIYT (Ha KaXIbIM BUl YCIYT) IS
MOCIEAYIOLIET0 UX 3aKJII0OUeHUs (TIOANUCaHNA).

4. ITo KOMMyHaJIbHBIM yCIyraM 4epe3 NPUCOEAUHUTENBHYIO CETh MEX]ly IOTPEOUTENIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHbBIE U (WIIH) MyOJIUYHBIC
JI0OTOBOpPA B COOTBETCTBUU C 3aKOoHOJaTenbcTBOM PecnyOnmku Kazaxcran.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJOMUHUYMa 3aKJI0Yal0T JIOrOBOpa COTPYAHMYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJIOMUHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiepKaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HemocpeACTBEHHOM COBMECTHOM YIIPABJICHUU JI0rOBOpa COTPYIAHUYECTBA
3aKJIIOYAIOTCS MEXKJy OpraHu3alusiMH, MPEJOCTABISIIOIIMMU KOMMYHAJIbHbIE YCIYyTH Ha
cojiep’KaHre OOIIero MMyIIecTBa OObEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHP, HEXKWIBIX TIOMEIICHUA WU C OOJIBITMHCTBOM COOCTBEHHHKOB KBAPTHP, HEHKHUIIBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMENICHUU BBICTYNAIOT B
KAauecTBE OJHOW CTOPOHBI IOTOBOPA.



JloroBop MexJly MOCTaBIIMKOM U MOTpeOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATEIbCTBY M CUYUTAETCSA
3aKJIIOYEHHBIM Ha HEONpPEIEJICHHBIM CPOK, €CIM MHOE HE NMPEIYyCMOTPEHO COTJIalICHUEM
CTOPOH.

5. KommyHanbHble YCIyTH TPEAOCTaBISIIOTCA B COOTBETCTBHH C TPEeOOBAaHUAMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-IMUJIEMUOIOTHIECKUMUA TPEOOBAHMAMHU, TEXHHUUYECKUMHU pEriIaMeHTaMUu U
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TennocHaOXeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, ONPEACISIOUIIMU
TeMIlepaTypy BO3AyXa B KBAapTHUpaX, HEXKHIBIX MOMEHICHHIX, a TakKe TeMIepaTypHBIMU
rpaukaMu — KpyrJIOCyTOYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTaHOBIIEHHBIM 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja,;

3) XOIOAHOTO M TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBa€MOM BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kasaxcran, caHUTapHBIMU MTpaBUJIaMU U
rOCy/IapCTBEHHBIMU CTaHJAPTaMU — KPYTIOCYTOYHO B TEUCHHUE TOA;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XeHUS — B COOTBETCTBUU C TEXHUUECKIUMH TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JOTOBOPaMH;

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudtel, sckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTAaBKE, MOHTAXY M AKCITyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHWE T0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-3MUAEMHOIOTHYECKUMH TPEOOBAHUSAMH TIO TpaduKaM, yTBEPKICHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'maBa 3. Ilopsmok peryimpoBaHHs IpoOLECCa MONB30BAaHHA M NPENOCTAaBICHUA
KOMMYHAJIBHEIX yCIIyT

7. llpeacenatens 00beAUHEHNSI COOCTBEHHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COAEpXKAHUS B HaAJeXkKallleM TEXHUYECKOM COCTOSHHUH H
o0ecrniedeHnr 6e30MacHOCTH OOIIETIOMOBBIX HH)KEHEPHBIX CHCTEM U 000pYAOBaHUM, a TaKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM JEATEIHHOCTH.



8. B cnmyuasix, korna aboHEeHTOM (TOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET rpakJIaHuH, UCTIONb3YIOUIUH YHEPTUIO 1711 OBITOBOTO MOTPEOIeHUS, 00A3aHHOCTD
o0ecreurBaTh HaJyIeXkKallee TEXHUYECKOEe COCTOSTHUE U O€30MacHOCTh SHEPTeTUYECKUX CeTel,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JaraeTcss Ha >HEProcHadX arollyro
OpraHU3alMIO, €CJIM HHOE HE YCTAaHOBJICHO 3aKOHOAATEIIbHBIMU aKTAMM.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHIAOMHHHUYMa, JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKUJIBIX NMOMEIIEHUMN, NPU
HEIMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIEHUH, OOeCHeuMBarOUINil cojaepaHue OO0IIero
MMYyIIecTBa 00BEKTa KOHIOMUHUYMa HA OCHOBAaHHUHU 3aKJIIOUYEHHOTO JOr0BOpa, 00€CIeYynBaOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro MpeacTaBUTeNell K 0O0IeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpubopaM ydeTa, MeCTaM pa3MelIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/O0B.

10. Hagnexariee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MpUOOPOB yueTa, IKCIUIyaTaluss U TEXHUKA O€30MacHOCTH NPHU MOJIb30BAHHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMHU, IIECKTPUUECKUM
o0opynoBaHUEM, OBITOBBIMU OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, IPUOOpPaAMH yUeTa, HaXOAIIMXCS HEMOCPEACTBEHHO B XKHIIIUIIE, KBAPTUPE U
HEXWJIbIX MOMEIEHUAX, 00ECIIEYMBAETCS TOTPEOUTEEM.

11. Tlpu obHapyxennn y [loTpeOutens n3MEHEHHs CXEMbI BKJIIFOUSHHUSI KOMMEPUECKOTO
ydeTa dHEprocHaOKeHUsI, €ro MOBPEKACHUS, CPbIBa TIIOMO, HCKYCCTBEHHOTO TOPMO>KEHUS
J¥CKa U IPYTUX HapyleHui win eciau [lotpeGuTenp B HEIsIX XUIEHUS SJHEPTHUHA 000pyA0Bal
CKPBITYIO MPOBOAKY WJIM YCTAaHOBHJI MPHUCIOCOOJIEHUE, UCKa)arolllee MoKa3aHusi mpubdopa
ydeTa, 0OHapy>KHTh KOTOpbIE MpecTaBuTeto [locTaBmuka mpu npeaplIyuX NOCEIEHUIX
HE MPEJCTABISUIOCh BO3MOXKHBIM, [oTpeduTento mpou3BoUTCS B YCTAHOBICHHOM HOPSIKE
nepepacyer 3a MoJib3oBaHue Heprueit. Ilepepacuer mpou3BoAUTCS UCXOAS U3 (PAKTUUECKU
MOJIKJIFOUEHHOM Harpy3KH ¢ y4eTOM 4acOB MCHOJb30BaHus 24 yaca B CyTKH, HO HE OOJblle
pa3pelIeHHONM MOIIHOCTH COTJIACHO TeXHUYecKuM ycuoBusaM. llepuon mnepepacuera
OIPEIENSIETCS 3a BCE BPEMS CO JIHS MOCIEIHEN 3aMEHbI MPUOOpa KOMMEPUECKOTO yUeTa Uilu
nocJieJHEH MHCTPYMEHTAJIbHOM MPOBEPKU CXEMbI €r0 BKIIOYEHUS, HO He 0oJiee 0JIHOTO To/a.

12. T'ocynapCTBEHHBII KOHTpPOJIb 32 COONIOJEHHMEM TpeOOoBaHUU O€30MacHOU
AKCIUTyaTaIlK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHMUsI, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeaenax TPaHUI[ HACEJIEHHOI'O IYHKTa OCYIIECTBIIAETCS MECTHBIMH HCIIOJHUTEIbHBIMU
OpraHaMH.

12-1. MecTHbIE UCIOTHUTENIBHBIE OPraHbl OCYHIECTBISIOT MOHUTOPUHT PAacUETOB 3a
KOMMYHaJbHbIE YCIYyTH TOCPEACTBOM cOopa, o0paboTku H aHainu3a HUHoOpMauu,
npenocrabiasieMod EPL[ u mocTaBmMKamu yciayr, HampaBlIEHHbI Ha oOecrnedyeHue
IPO3PAaYHOCTH PACUETOB, KOHTPOJb COONIOAEeHHUST TapudoB, BBISBICHUE OIIHOOK,
MpeI0TBPAIICHUE 310yNOTPEOICHHUI U 3alIUTY IPaB MOTPEOUTEIEH.



13. TloTpeduTento HEOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTeIeH K mpudopaM ydeTa Jjisi MPOBEPKH MPUOOPOB
ydera.

14. TloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHWHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX TMOMEIICHUH, MPU
HEIMOCPEACTBEHHOM COBMECTHOM YMPABJICHUH OPraHU30BBIBAIOT PabOThl MO MOJATOTOBKE
00BbEeKTa KOHIOMHUHHYMa K OTONHUTEIBHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMHU
NOATOTOBKM W TIPOBEJIEHUS OTOMHUTEIBHOTO CE30HA, YTBEPKICHHBIMU MECTHBIMU
MPEJICTABUTEIIbHBIMU OpPraHaMU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 crtatbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YIpaBICHUU U
camoymnpanieHuu B Pecriyonuke Kazaxcran".

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHUHHUYMA MPUHUMAIOT COOOIIEHHS TOTpeOuTeNel COOCTBEHHUKOB KBApPTHP,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KauecTBa U (WIKM) C IEpepbIBAMU, OPTAHU30BBIBAIOT U MPOBOJIAT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOILETO aKTa.

17. I'panuna paszuena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJL
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu oTCcyTCcTBHMM Takoro
COrJIAIIEHUs] TPaHULA Pa3esa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABJIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPTUU;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MPOXOJHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBJICHHBIX Ha OMOpPE;

2) mpu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

18. B ciaydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIETO MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecnybnuku Kazaxcran.

19. B ciiyyae HacTymieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaKXK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPaXAaHCKUM 3aKOHOJaTeNbCTBOM PecnyOnuku Kazaxcran.

20. OTBETCTBEHHOCThH 332 KOH(PHUACHIIMAIIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JAaHHBIX U UX 3a1uTe".

21. IlotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIGHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAILHOTO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET SHEProcHA0KAIOIIYI0 OpraHU3aIliIo0 B IMOPSIKE, YCTaHOBICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKICHHBIX MTPUKa30M MUHHCTpA SHEPreTUKU



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OMPEICIICHHBIX BUJIOB OTXO/IOB;

9) nmonyyaer 3MEKTPOHHYIO BEPCHUIO €JUHOIO IJIATEKHOro0 JOKyMeHTa u3 "EnuHoit
matgopmbl KKX";

10) B ciaydyae HEOOXOOUMMOCTH OpraHHU3alMs JOCTaBKHU IJIATEKHOTO JOKYMEHTa B
oymaxkxnom Buge ocymectBisiercss EPLI. Ilpu sTomM OymakHBIN TIATEKHBIH JOKYMEHT
JOCTaBIsACTCS MPU HAIMYMUM TOJMNHUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
IJIATEKHOIO JOKyMEHTa B OyMa)KHOM BHUJIE.

22. ITocTtaBuiukK:

1) ocyiiecTBisI€T KOHTPOJb NOTPEOIEHUS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHAJIbHbIE
YCIIyTH;

2) exxeMmecsauHo npenocrasisier B EPL] undopmanuio, HeoOxoaumMyto st GOpMHUPOBAHUS
€MHOr0 IJIATE)KHOTO0 JOKyMEHTa B 3JIEKTPOHHOU (opme, 3a OKa3aHHBIE MOTPEOUTETIO
KOMMYHAaJIbHbIE U JOMOJIHUTENIbHBIE YCIYTH Ha OCHOBAHUH 3aKJIFOUEHHBIX IOTOBOPOB;

3) uadopmupyeT nmotpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIJIATHI, PEKHUME
NPEJIOCTABICHUSI YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajgpeca U Homepa TenedOoHOB
IUCIIETYEPCKOM, aBApUUHO-AUCIIETYEPCKON CIIY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 11ub0 uepe3 00beKThl HH(DOpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSIBJICHUH, PACIIOIOKEHHBIX B MOMEIIEHNU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENECH;

4) mpenocTaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe U 00beMax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO depe3 00BbeKThl HH(MOpMATU3ALNH B
chepe IKWIMIIHBIX OTHOIIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3f4iCTBa A
[IEHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTH U
KOH(HUACHIIMATBHOCTH 3JEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LENAX AaJbHEHIIEro
pasMelieHuss Ha o0O0BekTax HuHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ nMoTpeduTeneM MHAWBHUAyalbHbIE M (WIM) MyOJIMUYHBIE JOTOBOpA Ha
Kbl BUJ MPEIOCTaBISEMbIX KOMMYHAIbHBIX YCIYTI B COOTBETCTBUM C JEHCTBYIOIIHUM
3aKoHOaTeNnbCTBOM PecnyOnuku Kazaxcran;



6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHIEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAaM W HOPMAaTUBHBIM MTPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTPEOUTENEM O
CHIKEHMM KadyecTBa YCIyTHM IMPUHHMAET BCE MEphl M0 BOCCTAHOBICHUIO KAadyecTBAa U
BBINIOJIHEHUIO TIEPEPACUETa;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OIpaHUYUBAET
NOTpeOUTENs B TOJYYCHUH KOMMYHAJIBHBIX YCIYT TIO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMI
IPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ NOTpeOUTENS TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO0 U BOJY, OTIYIICHHYIO
C TIOBBIIIIEHHBIMU TTApaMETPaMHU;

10) HeceT OTBETCTBEHHOCTh Iepe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTD
nepegaBaeMblx JaHHbIX B EPL, B TOM umciie BKio4as cooTBETCTBUE Tapudam, odObemam
YCIIyT, YCIOBHSM JOTOBOPOB, JaHHBIM NMPUOOPOB yueTa, HOpMATHUBAM MOTPEOICHUS U APYTUM
napamerpam. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMU JIOKYMEHTAMH,
BBISIBJISIET M YCTPAHsET OMMOKH, BKJIIOYas apu(pMETHUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TAPUPBI.

I'masa 4. Ilopanok pacdeTa ¥ OIUIaTHl KOMMYHAIBHBIX YCIyT

23. [lotrpebOurens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIATEKHOMY JIOKYMEHTY 10 (pOpMeE COrIacHO MPUIOKEHUIO K HACTOSIIKUM MIPaBUJIaM.

24. Ilpuem miiatexxel 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOTO YpPOBHS, MJIATEKHbIE OpraHU3alluy, a TaKkKe
4yepe3 Kacchl OllepaTropa IOYTOBOM CBS3M, OCYIIECTBIISIOIIETO IIOYTOBBIE IEPEBOMABI
JEHEXHBIX CPEJICTB.

24-1. EPIl akkymynupyeT JI€HEKHbIE CPEACTBA, MOCTYNHUBIINE HAa OCHOBE EnunHOro
IJIATEKHOTO JOKYMEHTA, UCKITIOYUTENIbHO Ha CIEIUATbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranu3zauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeEX
pabouux pgueil mnocie o6OpaboTku EPILl nmanHbIx 0 QakThuecku NOCTYNUBIIUX OT
noTpeduTeNnen omarax.

24-2. baHKM BTOPOTO YPOBHS WJIM OPTraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHUIbI
O0aHKOBCKUX OIlepaluid, 00eCIeurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACIPECIICHHS Ha paCYETHBIE CYETA MIOCTABIIUKOB.

24-3. B cilydyae HECBOEBPEMEHHOIO TIEPEUNUCIICHUA ICHEKHBIX CPEJICTB CO CIENUATBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYMCIIEHUE W YILJIaTa [EHH ONPEIEsAeTCs YCIOBUAMU
JOTOBOPOB Ha OKAa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akirodaemblx mexnay EPL] u
(MHAHCOBBIMU OpPraHHU3AIUSAMH, B TOM UKcie 0aHKaMU BTOPOTO YPOBHS U OpraHU3aIUsIMHU,
OCYIIECTBIAIONIMMH OT/EJIbHbIE BHJBl OaHKOBCKHUX OIEpali, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.



25. Cpoku oriaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEIISIOTCS TOTOBOPOM MEXKITY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBAJLAThH
IATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

26. Casatue nmokazanuii mpubopoB ydera npousBoautcs ¢ 20 mo 30 unucio exXeMecsuHO
MOCTABIIMKOM WJIM €r0 MPEJCTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

27. llepenaua moka3aHuii TMpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOMHET MoTpedutenss o0beKTa HHpOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIICHUN
U KWJIUIIHO-KOMMYHAJIBHOTO X035HMCTBA, MOOMIBHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa mHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIUCTBA B COOTBETCTBUM C TpaBWiIaMH (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIM30BaHHOI0 cOOpa U XpaHEeHHs] UHPOPMAIMU B 3JIEKTPOHHOU (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTH3auuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

28. OO6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIJIOCHAOXKEHUIO,
BOJOCHA0KEHHUIO U BOJOOTBEICHHUIO MOTPEOJEHHBIX Ha cojJepkaHue OOIero MMyIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHUi 00IIeIOMOBBIX PUOOPOB
ydeTa, a Ipu UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MOTPEOJICHHS], YTBEPKIAEMbIM MECTHBIM HCIIOJHUTEIBbHBIM OPraHOM B COOTBETCTBUU C
noanyHkToMm 34) mynkrta 1 crateu 27 3akona Pecnybnukm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

29. Ilpu ycTaHOBKe O0OIIEAOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIE pa3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJIbIly, Ha
OaslaHce KOTOPOro HAaXOJIUTCS YKa3aHHBIA y4aCcTOK CETH.

30. Pemenus mo BompocaM COpPa3MEpPHOCTH, OCBOOOXKIEHHUS M CIOCO0a OIuiaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMUIIBIX
TIOMELIECHUN.

31. Bompoc omiaThl KOMMYHaJbHBIX YCIyT 3a cojep)kaHue OOIero MMyIIecTBa
MHOTOKBApPTHUPHOI'O JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa YyIpaBICHUS OOBEKTOM KOHJIOMHHUYMa WIH HAIPSIMYIO
NOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

32. Bce cnopHble BOIPOCHI MEXAY MOCTABIIMKOM M MOTPEOHUTENEM pElIaloTCs B
YCTaHOBJICHHOM 3aKOHOJaTEIbCTBOM MOPSIKE.



I'naBa 4-1. TpeGoBanus 1 nopsnok padorsr EPI]

32-1. MecTHbIE UCTIOJTHUTENbHBIE OpTraHbl OPraHu3yloT KoHKypc mo orbopy EPI] na
OCHOBAHUHU YTBEPKJIECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSM 3aKOHOJATEIbCTBA.

32-2. Ha tepputopuu aiMUHHCTPATUBHO-TEPPUTOPHATILHON €IUHUIIBI MECTHBIM
WCIIOTHUTEIHFHBIM OPTaHOM MOXET OBITh OMpENeNieH oauH win Heckoiabko EPII, kotopsie
OCYIIECTBISAIOT JEATEILHOCTh B Mpejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
paliOHHOTO 3HAYEHUSI U CEIbCKUE HacelleHHble MyHKThI. EPI] 00beuHsaeT Bce HAUUCIeHHs OT
MOCTABIIMKOB B OJWH TUIATE)XHBIM JOKYMEHT, KOTOPBIH BBICTABISETCS MOTPEOUTEINIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JNEHUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

32-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOU JIESITEIbHOCTH,
BKJIIOYasi TOCYJapCTBEHHbIE KOMMYHAJbHbIE NPEANPUITUS Ha MpPaBe XO35UCTBEHHOTO
BeleHUs, Ju00 B WHOW OpraHU3alMOHHO-NPaBOBOW (opme, MOpeaycCMOTPEHHOMN
3aKOHOAATEIHCTBOM U PEIICHUSMHU MECTHBIX UCTIOJIHUTEIIbHBIX OPTaHOB.

32-4. EPI] oGecnieunBaeT oOCiIyKuBaHue 0a3bl JaHHBIX Aa0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl i1 moTpeduTeneid, GopMUpPyEeT U MPEIOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISIET €XKEMECSUHYI0 Iepenadyy HHGOpMalMud O IUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIuiaTax, a Takxe udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
obecnieuynBaeT JOCTYN K JAaHHBIM O MOTPEOUTENAX, C yYETOM COOJIIOJCHUS €IUHBIX
TpeboBaHMUil B 001acTH MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U o0ecreyeHus
MH()OPMAIIMOHHON O€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Ka3zaxcraH.

32-5. EPII ocyuiecTBIge€T NpOBEPKY AOCTOBEPHOCTH CBEACHHUM O PACUETHBIX CUETAX,
MPEACTABICHHBIX TOCTABUIUKOM.

32-6. EPI] ucnonp3yer OWJUIMHT JIMOO TPUBJIECKAET BHEIIHIOW OpraHu3aluio (
OWJUTMHTOBYIO KOMITAHHIO), OO0JaMAroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIUMU
CpeACTBaMHU U KBaJU(PUIIMPOBAHHBIMHU CIECHHAINCTAMU, O00ECIICUUBAIOIIMMHU HaJIJIe)KaIlee
BBITIOJTHEHNE (DYHKIIMI B COOTBETCTBUU C YCTAHOBJIEHHBIMU TPEOOBAHUSIMU.

32-7. EPL] HeceT MOJHYH OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(OpPMAIIUH,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

32-8. IInaHoBblE BHYTPEHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBKIE - IPU MOCTYIUICHUN 00OpallleHui 0T moTpeduTenen uiu
YIIOJTHOMOYEHHBIX OPTaHOB.

32-9. B cnyuae BoIsiBiaeHUs HecooTBeTcTBUN EPL] mHMnnnpyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBIICHUS 3a()UKCUPOBATH HAPYIIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eieHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYIICHUN;

3) UHUIIMKUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.



32-10. [Ipu BbIsIBIEHUU OMIUOOK W HECOOTBETCTBUM, MH(MOpPMALMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPALUMU U JOKYMEHTAIbHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYpPhl BHICTABICHUS CUETOB;

2) MHULIMHAPOBATh EPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAaHUI;

3) 3adukcupoBaTh B Cilyyae BBISIBICHUS OIMIMOOK U HECOOTBETCTBUU B KypHaje
pEruCcTpalii U HECOOTBETCTBUN C OOPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHEIO
CIIyK€OHOTO OTYeTa.

32-11. Pe3ynpTarhl BCcE€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C IaThl IPOBEACHUSI.

32-12. Tpe6oBanus k EPLI:

1) peructpauusi B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUINYECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMALIMOHHBIX CUCTEM JJI aBTOMATU3aLUH MPOLECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M olecrnedyeHus: HHPOPMAIMOHHOM
0€e30MaCHOCTH, KOTOPO€ JOJDKHO OBITh IMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHS,
BbIJJABAEMbIM YIOJIHOMOYEHHBIM OpraHoM B cdepe obOecrieueHuss HUH(YOpMAIMOHHON
6e3omacHOCTH U (WIM) CepTU(PUKATOM COOTBETCTBHS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpraHU3aIUEH;

3) cobmtoienue equHBIX TpeOoBaHUI B 001acTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTUH © obecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUI C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

32-13. ®ynkiuu EPL:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B peKUME PEaIbHOTO
BPEMEHHU 4Yepe3 pa3jMyYHbIC KaHAJbl CBA3H B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpaduKoM
padoTHI;

2) paccMOTpeHue Xano0 1 00pallleHui rpaxaaH B CPOK He Oosiee MITHAAIATH pabouux
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JIHEH;

3) nmyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHGOpMaIMOHHBIX pecypcax EPLI;

a) CBeICHU 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PelIeHU 1 HH(POPMAIIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecreyeHn0 0e30MacHOCTH JAHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKAa3aTeNsIX
3 PekTUBHOCTU PabOTHI;



1) “H(OpMAaLIUY O 330KEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpa)KEHHOU B cUeTe, 10
3alpOCy MECTHBIX UCITOJIHUTENBHBIX OPTAHOB U APYTUX YIIOJIHOMOYEHHBIX OPTraHOB.

32-14. Ouenka pe3yJabTaTuBHOCTH AesitenbHoct EPLL;

1) nist oLleHKU pe3ynbTaTUBHOCTHU AesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OpUEHTHPHI,
HaIIpaBJICHHBIE HA JOCTMIKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA M IPEAOCTABICHHUS YCIYT,
COOJIIO/IEHNS] CPOKOB U TOYHOCTH PacyeTOB, a TAKXKE yJIOBIETBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYMUBATHCS, CIECIYIOLIUMU
aCIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEH;

0) IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI NEPCOHATBHBIX JAHHBIX;

T') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM MPEAOCTaBISEMbIX YCIIYT;

1) CBOEBPEMEHHOCTh BBICTABJICHUSI HAUUCIEHUN U KOPPEKTUPYIOLIUX PACUETOB C YUETOM
MOJIYYEHHBIX JTAHHBIX O OTPEOJICHUH YCIYT;

€) HaJu4Me JOTOBOPOB U MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IIATE€KHBIMU
OpraHu3alusAMHU 1711 00€CIIeYEHUs KUTENISM Pa3IMYHbIX CIOCOOOB OIIATHI CYETA.

3) MeCTHbIE MCHOJIHUTEJIBHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJIb 33 JOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W WCIOJHEHUS BBINOJHEHUS YCIOBUW IOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuu Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAYECHUS, KOTOpBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU IPABOBBIMM AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) OLleHKA pe3yJbTaTUBHOCTH AesTenbHOCTH EPL] mpoBoaMTCS Ha OCHOBAaHNHU JJTAaHHBIX 32
OJAWH KaJeHJAapHbId rojJ. B ciyyae IOOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
MIOJIOKUTEIBHBIX PE3YyJIbTATOB OLIEHKH, MEPHUOJ JEHCTBHS COOTBETCTBYIOIIUX JTOTOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH HAa MOCIEAYIOIINE MATh JIET.

I'masa 5. Ilopanok pa3pemeHus pa3HOrIacHi

33. BpeMms mnpekpaiieHus NpefoCTaBICHHS KOMMYHAIIBHBIX YCIYI, a TaKxXe
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, IMPEIyCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHJIapTaMHU, CAHUTAPHO-3MUIEMHOIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOIl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTaBIIMKa C TOCJIENyIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHAJIBbHBIX YCIYTH HaJJIEKAIIETO Ka4eCTBA.

34. Ilpn HemoJlyYeHHH KOMMYHAJIBHBIX YCHYT, MMOJYYEHUU KOMMYHAJIBHBIX YCIyT
HEHaJJIeKALIero KayecTBa WM HE B IOJHOM O00beME NOTpeOuTENb H3BELIaeT 00 3TOM
MOCTaBIIMKA JINYHO (3asIBKOM) MIJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3AIUHU B
cepe KUINIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3JEIeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C



00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuy JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUWM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENS MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAIbHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpamieHu MOTPeOUTENS Ha KONTUU 3asBJICHUS B MOMEHT PErUCTpalllH €€
MOCTYIUIEHUS] MPOCTABJISAIOTCS PErMCTPAlMOHHBIM HOMEp, JaTa M BpeMs MOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHaie 00 OTKIOHEHHH KayecTBa (TEpEepHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUU
Pa3HOIIIaCUi BBIMIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYIEeCKUM TIOTPEOICHHEM.

35. Ilpu oTka3e MOCTaBIIMKa YJIOCTOBEPUTH (aKT HEMPEIOCTABICHUSI KOMMYHAIbHBIX
YCIYT WJIXA NPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOIO KayecTBa NOTPEOUTENb BIPABE
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHaJIbHBIX yCiIyrax (OTKJIFOUEHHUS) UM HEKa4eCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyAIIeH!sI KayeCTBa KOMMYHAJIBHBIX YCIIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PErucTPalMOHHBIN HOMED (10 KypHAITy TOCTABIIIHKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJlM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.

[Ipu npokuBaHuM MOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aKT
MOJAMKCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YWIEHOM COBETA JI0Ma
, TIpeaceaaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIIPaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEILECHUMH,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU U HAINIPABIISIETCS MTOCTABILUKY .

[Tpu mpoXMBaHWK TOTPEOUTENS] B MHAUBUAYATHLHOM XUJIOM JIOME 3asBIICHHUE U aKT
MOJITUCHIBACTCS TTOTPEOUTENIEM.

B cnydae HeyperynupoBaHus Criopa 1Mo COrjacoBaHUIO CTOPOH, TOTPEOUTENb 00paliaercs
B Cy/.

36. Hapymienusi, gomnyuieHHble TOTpeOUTENIeM MPU TMOJTb30BaHUM KOMMYHAJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM MPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX IK3EMIUIIpaX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsl IeMCTBUTENIbHBIM U NPU OTKa3ze MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIIOBUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

peJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M NpeiceaaresieM o0beaNHEHUS
COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTOM YIIPaBJICHHS OOBEKTOM KOHAOMHHUYMa IpPH
IPOXKUBAHUU MTOTPEOUTENSI B MHOTOKBAPTUPHOM >KHIIOM JIOME;



IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX XKUJIBIX
JoMax C MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM KUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTIATBHI.

B cityyae HeyperynupoBaHus criopa 1o COrJIaCOBaHUIO CTOPOH 10 UCTEYEHUU TPUILATH
KQJICH/IApHBIX JIHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'maBa 6. 3aKIOYUTEIBEHEIC MOTOKEHHS

38. IlpaBuna npenocTaBieHUs KOMMYHAJIbHBIX YCIYT pa3padaThIBalOTCS MECTHBIMU
UCIIOJHUTEIbHBIMM OPraHaMy Ha OCHOBE HacToAmMX lIpaBui ¢ y4eToM NpUpPOAHBIX,
KJIMMATUYECKUX, TE0JOTHUYECKUX, THAPOTEOJIOTUYECKUX M celicMUueckux (HakToOpoB
HACEJICHHOT0 MYHKTa U NpPU HEOOXOJUMMOCTH JOMOJIHSIOTCS HHBIMH TMOJIOKEHUAMH, HE
IPOTHUBOPEYAIIMMU JEHCTBYIONIEMY 3aKOHOAaTeNnbCTBY Pecryonuku Kazaxcran.

39. Bomnpocsl B cdepe npenocTaBlIeHns] KOMMYHAIbHBIX YCIYT, HE YPEryJIHUpOBAHHbBIE
HacToAmuMU [IpaBunamu, peryaupyroTcs HHbIMU 3aKOHOAATEIbHBIMU akTamMu PecrryOnuku
Kazaxcran.

Kpome nacrosmux IlpaBun mocTaBmIMKM M MOTPEOUTENH PYKOBOICTBYIOTCS
HOPMATHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPrETUKU,
TEeII0-, BOJAOCHAOXKEHHs, BOJOOTBEACHM, Ta30CHA0XKEHUsI, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0/I0B, 00CTYKUBaHUS JIU(PTOB.

[Ipunoxenue
K [IpaBunam npenocrasienus
KOMMYHaJIbHBIX YCIIYT 110 TOPOLY
Cewmeii
dopma

Bipinarait TereM KykaThl/ EMUHBIN TUTATEKHBIN TOKYMEHT
AboneHTTIiH nepbec moTel/JInneBoii cuetr aboHeHTa

AOOHEHTTIH aTHI-)KOHI 9KeCiHiH aThl (OoNFaH karmaria)/DamMumusi, UMs,
0T4YecTBO (IIPY HATMYWH) aOOHEHTa

AOGOHEHTTIH MeKeH-Xaibl/Apec a0OHEeHTa

Anam caasl/KonnuecTBo 4enoBex

XKanmer aynan/O0mias mionaib

KpI3meT KkepceTy Ke3eHi/Teprot OKa3aHus yCIIyT
bakputaymisl/Korrposep

XKerkizywiHin 6aitianpic HoMipi/KOHTaKTHBIN HOMEp TOCTaBIINKA
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Haumen Campmo Omata Ilpempin Texymu konmdec CTOMMO [T i b/ ieHs  Ilepepa /
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